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Abstract

Purpose: This study examined the current status and main gaps in the nine dimensions of counselors’
work at College J of University S in China, with a particular focus on academic guidance, psychological
support, and research capacity. It aimed to clarify improvement priorities and to provide evidence for
developing a college-level, coordinated optimization strategy.

Study Design/Methodology/Approach: A questionnaire-based quantitative approach was used,
supplemented by qualitative interpretation derived from scale results. In the quantitative phase, a nine-
dimensional satisfaction scale was created based on the Occupational Competency Standards for University
Counselors (Trial), and data from 464 student respondents in College J were analyzed using descriptive
statistics, reliability and validity tests, and Pearson correlation analysis. During the qualitative phase,
low-scoring items were further analyzed to identify the causes of weaknesses in academic guidance,
psychological support, and research competence.

Findings: The results revealed a pattern of “strong traditional strengths”. Higher scores were
observed in ideological and political education, Party/League and class development, and crisis response,
while academic guidance, mental health support, and theoretical/practical research fell behind. Mechanism-
based interpretation indicates that heavy administrative workloads, inadequate professional support, and
weak training and incentive systems are the main contributing factors. The study suggests an improvement
pathway featuring “capacity strengthening plus coordinated linkage”, prioritizing academic support,
psychological early-warning mechanisms, and research empowerment.

Originality/Value: By conducting a micro-level empirical study within a single college, establishing
a nine-module evaluation framework, and using descriptive statistics and Pearson correlations, the study
reveals linkage mechanisms across work modules. It provides evidence to support accurate diagnosis,

resource allocation, and the coordinated optimization of counselors’ work in engineering-oriented colleges.

Keywords: Counselor Work, Student Satisfaction, Systematic Education
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Table 1 Consistency Analysis Results of the Total Sample

. . Cronbach’s Alpha of Cronbach’s
Dimension Number of Items

Subscale Alpha
Ideological and Political Education 9 0.938
Class and Party Group Building 8 0.929
Academic Guidance 10 0.965
Daily Affairs Management 10 0.965
Mental Health Education and Counseling 9 0.961 0.965
Online Ideological and Political Education 7 0.939
Crisis Event Response 11 0.949
Career Planning and Employment Guidance 5 0.932
Theoretical and Practical Research 6 0.944
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A FE [ ) 4515 FE A Cronbach’s o REGHATE R, fH SPSS #AFHEAT40HT,
SRNE 1. —BAN o REUEST 0.8 MBEHEEL, o REUETE 0.7-0.8 8] 15 A FE
Bt . AN P A B ANBE G W 4E I Cronbach’s REURAK, 4 0.929, KT 0.8. BAEER
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Table 2 KMO and Bartlett’s Test Analysis Results

KMO and Bartlett’s Test

KMO Measure of Sampling Adequacy 0.987
Bartlett’s Test of Sphericity Approx. Chi-Square 38588.844
Degrees of Freedom (df) 2775
Significance (Sig.) 0

A 5K H KMO #1 Bartlett £ 50 @#E 7 20BN, 45K WK 2. — NN KMO
T 0.8 ML EL, KMO HAT 0.7-0.8 2 8] 38 B 2G5 i . A )35 1) KMO BN
0.987, KT 0.8, WBARMEL, WFAREIEEEHRIUEE.

B4R
1. REREXN REEARE BT

Table 3 Statistical Characteristics of the Sample

Category Option Frequency Percentage
Freshman 126 27.16%
Sophomore 101 21.76%
Grade Level
Junior 121 26.08%
Senior 116 25.00%
Male 276 59.48%
Gender
Female 188 40.52%
Computer Science and Technology 124 26.72%
Software Engineering 120 25.87%
Major
Network Engineering 104 22.41%
Internet of Things Engineering 116 25.00%
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Table 3 Statistical Characteristics of the Sample (Cont.)

Category Option Frequency Percentage
Yes 102 21.98%
Student Leadership Role

No 362 78.02%
Participated in Student Organizations or Yes 274 59.05%
Clubs No 190 40.95%
Yes 211 45.47%
Frequently Communicates with Counselor Occasionally 165 35.56%
No 88 18.97%
Yes 169 36.42%

Received Scholarships or Financial Aid
No 295 63.58%
1-3 Years 162 34.91%
Counselor’s Years of Work Experience 4-8 Years 198 42.67%
Over 8 Years 104 22.41%

B3 ATAL FEAT R —. KT R= RIUAAERET SB35 : 27.16% 21.76%.
26.08%. 25.00%, FVELLHIA 59.48%, ZetELLHIN 40.52%. fELL E, iFENRESEOR,
B THE WZTRE . I TRE A R AT 5 LU 23 A 26.72%. 25.87% 22.41%. 25.00%.
AT NEOIT & E I 5 21.98% . 2 i 2 AR AR A N KO9T 5 Bk, ERBIA 59.05%,
B2 i A A B ] B B 40.95% . 285 15405 51 VA B A8 UL I A AR B o A9 45.47 %,
T /R 550 5 B VA AT I R 2 2E B o L) 35.56%, FEAS R R4 S 51 VA8 A8 U (4 2 2K BT o L A
18.97%. R1FA L a2 & 22T 5 Le] 36.42%, %A FAF2EERT S L] 63.58%. FEAH
LA AR TAEER 1-3 FEHE] 5 34.91%, 4-8 F 15 42.67%, 8 L LAY 22.41%.
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BIME: 3.51-4.50 RoRPURELF; 5) “FHME: 4.51-5.00 FoRBUIRIREF . brvlE 2 T S A R L
() — 350t HE B P U A 5 I 1R BROR, BN R B S B B —
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Table 4 Descriptive Analysis of the Current Status of Students’ Satisfaction with Counselors’ Work

Standard
Evaluation
Survey Content Mean Deviation
Results
(S.D.)
1. Ideological and Political Education 3.86 0.88 Good
Situation
The Highest The effectiveness of counselors’ understanding of 3.98 1.11
Mean students’ basic information, such as their family
background and personal strengths, as well as
their grasp of students’ ideological characteristics,
dynamics, and ideological and political status.
The Lowest  The effectiveness of counselors actively engaging 3.81 1.07
Mean in reflective thinking and research, grasping the
key points and general principles of ideological and
political education, and enhancing its targeted and
effective approach for students.
2. Class and Party Group Building 3.84 0.87 Good
Situation
The Highest  The effectiveness of counselors” work in selecting, 3.88 1.08
Mean training, and motivating student leaders.
The Lowest  The effectiveness of counselors’ work in the 3.79 1.11
Mean cultivation and education of students as active
candidates for the Communist Party of China.
3. Academic Guidance 3.49 1.09 Average
Situation
The Highest The effectiveness of counselors’ organization and 3.56 1.18
Mean implementation of construction of study style and
creation of a strong learning atmosphere.
The Lowest  The effectiveness of counselors’ guidance to 3.45 1.28
Mean students in academic matters such as preparing for
postgraduate studies and studying abroad.
4. Daily Affairs Management 3.50 1.12 Good
Situation
The Highest The effectiveness of counselors” work in grants, 3.53 1.30
Mean student loans, work-study programs, tuition
reduction, and subsidies, and ensuring the proper
implementation of support for students from
economically disadvantaged families.
The Lowest  The effectiveness of counselors’ guidance in 3.47 1.25

Mean fostering dormitory culture, promoting harmonious
relationships among students, and encouraging

mutual help and support.
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Table 4 Descriptive Analysis of the Current Status of Students’ Satisfaction with Counselors” Work (Cont.)

Standard
Evaluation
Survey Content Mean Deviation
Results
(S.D.)
5. Mental Health Education and Counseling 3.50 1.11 Average
Situation
The Highest The effectiveness of counselors’ assistance to the 3.55 1.24
Mean university’s mental health education institutions in
conducting psychological screenings.
The Lowest  The effectiveness of counselors’ organization and 3.47 1.25
Mean implementation of mental health education awareness
campaigns.
6. Online Ideological and Political Education 3.52 1.09 Good
Situation
The Highest  The effectiveness of counselors’ efforts in guiding 3.58 1.36
Mean public opinion on key, hot, and difficult issues of
concern to students; enriching online publicity
content, and effectively controlling the discourse
power and leadership of online public opinion.
The Lowest  The effectiveness of counselors’ guidance in 349 1.25
Mean encouraging students to engage in self-education,
self-management, and self-service online, as well
as educating students on self-restraint and self-
protection in the online environment.
7. Crisis Event Response 3.82 0.88 Good
Situation
The Highest The effectiveness of counselors in thoroughly 3.86 1.04
Mean collecting and accurately analyzing event-related
information and promptly communicating with
relevant departments.
The Lowest  The effectiveness of counselors in organizing 3.79 1.04
Mean basic safety education and establishing grassroots
emergency response teams.
8. Career Planning and Employment Guidance 3.53 1.10 Good
Situation
The Highest  The effectiveness of counselors in fostering sound 3.55 1.25
Mean career values among students and guiding graduates
to work at the grassroots level, in the western regions,
and in other areas in need across the country.
The Lowest  The effectiveness of counselors in providing efficient 3.49 1.26
Mean and high-quality career guidance and information

services to students.
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Table 4 Descriptive Analysis of the Current Status of Students’ Satisfaction with Counselors” Work (Cont.)

Standard
Evaluation
Survey Content Mean Deviation
Results
(S.D.)
9. Theoretical and Practical Research 3.49 1.11 Average
Situation
The Highest The effectiveness of counselors in leading or 3.54 1.26
Mean participating in university-level or higher ideological
and political education projects or research and
producing targeted and effective research outcomes.
The Lowest  The effectiveness of counselors in leading provincial 3.46 1.24
Mean or higher ideological and political education projects
or research and producing influential and promotable
research outcomes.
Good
Overall 3.63 1.19
Situation

ARSCRRAE SCHR LA 7 TR L0 3 ) AR, MARBUREE . RISl
B HEFELSEH, OHERUESEN. MEEEBUAEE . GHLEAENT. Bu Y5
Folkie S, BURMSLEA T, AT TS A0 TAEBUR S 2 A0 4 5 A TR KT,
XF BRI TEAT T A .

TEARVHE T, o Tabn bR ZE B, R AR X Se I H (VP A7 7E 2 35 0 B
HARESE: Mg BABUAEE BYuh . 45 R BSR4 T E R A s &, BT
MEW ST FEMN LEANL, 4RSI IR E B S AU RO, TR 2 A
1.36; HWEHSEHEMY . 93 AR, 58, 8. W AN IR, J&SiF R pEa vt a4
(e Bh TAEMIAE R, ArdEZEN 1.30; 4R Sk “HiS AR S4B, HIEE %%
FOIHRSA RN, bREZER 1.28,
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BN, HAEEWRIS. 2SR LIRS & R B2 flhn, —uhhs:
AR E BN BEEA T, BRI S¥AES 5 E AR, 05— S R0
RTEERAR, SFEEFETN =L L.
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BB TAERIAT RO, AR BOZ = 55 10 25 A AR B sl B OG0, S0 T PRI — S0k
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PPN EE SR BRI X UL ORER 2 4l L RE 08 R 3R 2 A AR R, AR JB AR BUA 2
B LR, BRI NHE.

BAE ZA T HRFIR A A ST 3.5, Al FlinSs CrME 3.49. LHEfERE
HESEN CFOE350. #iSAMERMSE AR CPME 349, VIR RIG Kt
HAH 5 AR S AR SR L 22 2] O A S AN SR SRR DT AR R FEAS o ARAE B VAR T AR
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HE SN T IO HAAER SR FAEREARE. Sz Tl 0miH AR, OEEIENS
AEBEHZREANGR, DA RO IR RRCE BURAN E,  EOAE S R AR A LA A0 2 2 AR I O B SR
oK BT A EAR RS AR FIAE R AIG, RIS RAERE R A TAERE . -THERK
SERIEAT AR T A S A1
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55 SEERHIE A e DI 4R T EE 2R A
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R FR EBURBE . RIS, F e, HEHRESEH, DHERAFES
i) M BARBUEEE . RVLEERT . B RIS e T BRI ST AT AR IR R AS N
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Pearson HH ¢ RECFRAHIC K RIMIRIGHE DL . FARUFE 5 Fros.
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Table 5 Correlation Analysis Results for Each Dimension

H1 H2 H3 H4 HS Hé H7 HS H9
H1 1
H2 .933%* 1
H3 709%* .695%* 1
H4 667** 651%* .960%* 1
H5 .665%* .664** .953%* .959%* 1
He6 .624+* .618** 937** .949%** .948** 1
H7 T49%* TT79** S560%* S43%* S51%* STTH* 1
H8 S55%* 556%* .835%* .856%* .842%* .890** 672%* 1
H9 .548%** 555%* .838** .859%* .846%* .898** .659%* .942%* 1

Remarks: ** At the 0.01 level (two-tailed), the correlation is significant

MR 5 W, AEFREE S R TS NI (H1 & HY, MRS E R 2R,
H AR B 2 R A7 R L N IEAR DGR R (IFE R EF MK RIB RIS 2 L, bR ),
5% 5 THD A AE S B T Je v LA 05 A BB ) M R E A ST PR A

BAEBUAHE (HD SHAMSHEEMEK, H 5BMIEg @’ (H2) KK RECH
0.933, MMMz —, WHERBUAHE SRAHALEREERR. 5% LES (H3.
HHHELSER (HO. LHEEFENES5EW (HS ShaRmmset: (87E0.66 L), &I
BREAERFMSRATENSAH. 28T (H3) 520t H3 5HEHESEH
(H4) R FRHE0.960, H5OBMRAT S5&EM (HS MHKLREH0.953, SMEHEBUAAT
(H6) 240.937, #AHm: WHIVARSE HEEH, OIS &N B E iHsh B RGN
DIMIRR, AR 2R 2T R RS E . OEERAFE 5%h (H5) REZHER
M, H5 5 H4. H6 IAHSE REUIFIX 0.948-0.959, SomOFR{g R TAEAMUSE R B AEMEKE,
5 HEEHMMNZ BEBUG R EEVISE . PO SIS (H8) MEIRSEE T (HD
R, H8 5 HO IR RECH 0.942, AEEHaT e IEMK, Uil AEBAT BN
Sl AE S, RS SR SR ST R ) BB T R HERE, W9 A A A B

BARKE, 5 RS DULAE AR B R & B ARG S, SIS0 TER—
NG EVER . SO IR R % TR . Rl BEBUAEE . EBERE . ¥ S,
OIERHE SEW. HFEHESEHEZOAR, BRI RARKBRIEFEY. AT R TE
BEARIS, AR TREAAE, SRS S A NS, WA IR SR T3 — B TR
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B
B R A 5 % AR PR R B A IR T A T S S U AR AR DG 4 M, T DU IR N B 2
Hi S K% J 2Bl T A TAEBURINAF R S NTERCR . BUAIN S, 33 04 LA AR & B K1
B, (EARRBHCZ E 2B 2 22 A2 R, R 2 S T 5 S A 2
A TAEREA A B B R R R .
1. TAEBAKPRYE, REFAEER
MRV BT LLE 35 U8R TR R B T “BRE:” K, R RER
MEUAHE (A 3.860) AP E R GYME 3.8, SENLFIFRIN (MH 3.82) LGRS
G, T AR R B AT KA IR ST, R T B S A BA 51 3 5 B T E
WL R 3% B AT (0 bR v 22 AR BN, U A 3 O TR SR 2807 T W TAE S I BUN F 5.
BAEEON R, BARRIFRE .
SR, AESIRS (BME 3.49). OEEFRHE S EW (YE 3.50, BIGAISE BT T
(MH 3.49) =AMk, RPN RMC, BRET 3.5 0. XY, BEERLEHS R TE
WA IIARBIG R SR, E 0 F B ZR T i TR0, AR 3 705 LB BOCH:
JRAHR S R AR R R S AT o IXFR R AR I AETE, AN T RS A NHRNLRE J1 1
RIE, WAE—EREEE LHIZ) T A 470 R TR I BRSO
2. VIR TIRRRIESE, HMEERRIRE
AR SR BAR, TS REEAEE N TR RT . B0 R I R
BN, RIEMVERZE ARER T, X— AT RS54SR B 2R = &GRS
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