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Abstract

Purpose: In an increasingly specialized and highly competitive legal services market, more highly
educated lawyers are performing low-complexity and repetitive work, undermining their sense of job value
and intensifying perceived overqualification. Although previous research has examined the emotional
and behavioral consequences of perceived overqualification, the extent to which it affects lawyers’ task
performance remains unclear, particularly given the lack of systematic tests of the mediating role of
emotional labor. Grounded in Cognitive Evaluation Theory, this study investigates the effect of perceived
overqualification on lawyers’ task performance and examines the mediating role of emotional labor.

Study Design/Methodology/Approach: A survey of practicing lawyers in Shaanxi Province,
yielding 473 valid questionnaires (approximately 2.5% of the province’s roughly 19,000 practicing
lawyers). Multiple regression analyses were conducted using SPSS, and Structural Equation Modeling
(SEM) and mediation tests were performed using AMOS.

Findings: Perceived overqualification has a significant negative effect on lawyers’ task performance.
Emotional labor mediates this relationship: surface acting has a positive mediating effect, whereas deep
acting has a negative mediating effect.

Originality/Value: This study examined the performance consequences of perceived overqualification
among lawyers and refined the underlying mechanism through a dual-path perspective on emotional
labor, thereby extending existing theoretical explanations. Practically, the findings indicated that law
firms should improve person-job fit and relieve perceived overqualification through measures such as
case grading, job rotation, and career development support, while strengthening emotion management

training to enhance task performance and job satisfaction.
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b E R AT B AN W R f, [ O RO 5 B v R Ak S B B A IR A R R
AR, HOL AR AE PRI, 4 w8 o, R 2025 4F 9 H, Hr E kAR s R
C.xt 83 /i N (The State Council Information Office of the People’s Republic of China, 2025).
SR, VERRIRS A R AR, ATk “IEeg” B, KREY RN MNF
filifh . EEMEERES, GRS R IS H i

TEH GUT s, XA A 5 B8 0 2 18] B AN UG IE 38 5 4 5 0 9 98 o ) Rk
(Perceived Overqualification, POQ). % 5t id ol /&5 MA R B 5t FBEL 0 S5 2 A R AL
SRR EWOEIRA (Chengetal., 2021; Zhao etal., 2019). AW R, % RIEATRES]
R T IS L B R, om0 R 517 8RN (Yang & Li, 2021). FEAEIHIX — & 2
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Tl 5 e tE g 5 AR E A ERNL A, X RPN R . TR TN A V. REH R IR
PMESE R, FEE R B S GORA, 1055 R R AT RE T 1% 45 55 3 SR 11
EFE, IR AT S G080 AR (Hu et al., 2023)

INENPEAN P8 (Cognitive Appraisal Theory, Lazarus & Folkman, 1984) $5H, AMAXS &b
T 55 T DA SR DA i 15 8 AR IR AT g S B2 PR SR BT A1) o % o e SRR AT Sy — b 2 AR DL e A 5,
A REHE VA A B AR AR RS B R R R, 3 mOR AN R B MR 2 5 B RS, R JE
174 (Surface Acting) S5iRJZ47 A4 (Deep Acting), Ffill i ixX £ BAZ F2 0 MA I S 80K T (Qu
etal., 2025). DKk, AZIPHAN BRI R AR 7R 55 T o B /R LS4 1A 70 0 BEIR 3EA

SR O TR ST BT el oo LA AT A, AR TR X — R R HR L
PRI R G SRR S BN =, 0 R 15 44 55 25 MAAT 55 S0k P A B A% R A5 31 78
GrE. Bk, AR B DR IT AR TR R, PRI BT I T 8 e 3 3o 46 55 20 S s i HAT:
SoL, SR A WHe——AT R MR ERERAL, DI & HEUT N T
PR FAA, HREERS AT AA S B S AR e S R 5 5% .

BT E
AT FE & AL PRI B 5T I R JEORT R 55 SO R e A B, I A s 25 255 sh i R 4
HARHPRUT
1. PR 8 o S S T 55 SO ) LR R
2. AW EEE 5T A R UL RR S AEFSUEZ B VER, PR A FI4ERE (01 R A
3. JZFHIN RN VA BE Ve AR B o o R ek el S M AR U 14019 2857 3 R L AR I

SCERZRR

RE BIEAAG TSI EEA S SO RE, HSe “INEITER Mg B8 4 T AE
Fi B 5 AT A KA O A & BT R, %57 3 S5 S SCSERILE], JRas &
R 7235 H A 7 1) 3 B

HinEah

INFIVEM BEE (Cognitive Appraisal Theory) I Lazarus A1 Folkman (1984) $2i, &iEA4
PRTETHDR AN EE RIS, 2P BB AT VR, I T IRl 7= A b L1 4 R N 5T
R o ZEIBINA, AMATE LW PPN AR AR OCIE . R EE OGRS BRI R T, T RO
IR S5 R 28 R, 61 R IR B LIRS 547 AR I

TELLUT BT, NIV B B2 TR MR FE TN AR ) HUREB Z 8
O REEAGUGEN OB AR . P MZ 0PRSS “PRN” (Appraisal) 5 “Rix}”
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(Coping). HI & TR SN i & 15 44 B BB SR A0 U NI s 5 & A I A A AR 4 1 1)
BT SRR A1 4 R T S5 AT N R

CEA AR ICIESL, RITETX E SRR T TS EROES R, AWk
KALA “MEARL” B “TVERIENK”, 2 H 55 MRS B BVERL, 7= A4 e
R RYERFIR G AR e, AR B I A FE R 2657 Sk AT Rov),  RIAXHEZE 141
BT (ERETH BNERE GREITR), REEMWETRS S55EEM.

53853

ZEd K (Perceived Overqualification) AZFEMEEMIN N HBAF T 5. TIELIREEH
BE KT8 H S i i SR 1 — P BRUECSZ (Maynard et al., 2006). VB WL, %85 id 76

AL SEURA TR AR . LR USRI B (Erdogan & Bauer, 2009), 31 5200 H TAESIHL 547
NI (Luksyte et al., 2011).

154555 %) (Emotional Labor) & i T yik 3 2 S 4% 258 BT I EAT 15k 28 11 i A2
(Hochschild, 1983), 8% R NRZAT HFIRIZAT AFF 7. ATE M E TAMEE, 585
A FEST (Grandey, 2000). 15457 20 1E N —FhRIx 5EmE, 2008 A LIS JRES 5 TIER ™
AR M o

f£% 5% (Task Performance) $8AMATE LAEIRTTEH N 8 U CAT 5 1RE I 545 R, /et
B T AR R E 48 AR (Borman & Motowidlo, 1993). WFF R, AE45 SRR 32 B g 1A
HERSZM, 185 RTINS . 1SR % UIAH ¢ (Williams & Anderson, 1991).

SEENFIVE B, BT A E Dy — R U S B A AL, SR AU TAE R S 03
%ﬁﬁ@%%%m,ﬁ%ﬁﬁiﬁ%%ﬁ@akd&Mmemoﬁ*ﬁﬁﬂ%ﬁﬁ%ﬁ%ﬂ
TER RS SEn, JEmI I 4 W WHLR I — PR T R LRSS0 ik, Zd Rk, %
55 B AR5 U AFE T E [ R R OC R B 2%

WK

CARTFIRE, BRI B H B e ae Jy R 78 2 FIRIIN 25 5 7 A 2R 9 IR AT
B, BRTAESINL, BEM S ESUK T R (Zhang et al., 2019; Yang & Li, 2021). X — I 7
i BT A A IR AT R N R e MWINEIVEA B A R, 5550 o g il SR )
[ VFA 2 2 5 RARRURE IR S IR NAT Ao BRI, 3R DL R R

HI: 500 I o B R AT 55 S8R 23 47 ) 52

BE—20 4, PPN ER A, UAMRVER TAR SR B TCVR0 2 FL OB T R, 45 5] R AH
S PR 17 8 1 SR o BT e R 3 T e R B A T R 2 55 B SRS AR DRI BIL,  DAZE AR KN
PP 5 K ) 5T 45 520 (Cheng et al., 2021; Zhao et al., 2019). [AlItt:

H2: 530 i o) JBons TG 45 57 ) BA i 35 5
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H2a: % ol o0 R 2T N B A B3 IR s
H2b: B J5iid IR Z 47 B B3 a5
15 48 57 Sl (AN [R) SR ot TAR S A7 7E 22 Ak e . BFFeR W], RIZAT 0B T KR
T2, S5l RIEEFERIFEINET, TR AT AN BT 14— 8k S TAEHR (Wang etal.,
2021; Xu et al., 2020). [Hk:
H3: 1% 557 AT % S U A B3 e
H3a: RJZATAMAITES GUCE A 2.3 i n] 5200
H3b: IRZAT AT 5% Sk B A B3 IE [
T R BB SRS S 573047 R, AN RAE S5 Sk, X PiME SRR FF SN AN VE A
it “4 e — TN I HEES (Hu et al,, 2023; Qu et al., 2025). Kt
H4: 145 55 38 5 o R 5 41 55 S Il i /AR H
Hda: £ZA7T AR UL RIR SRS SR R P AR H]
H4b: AT RAE B U R S5 Sk e A

.................................................

Emotional Labor

Surface Acting

Deep Acting

..................................................

Perceived Task
Overqualification | Performance

Figure 1 The Hypothesized Model

Wik
1. BrABt
AHF IR E RS 7, DAGSHIAG IR 6 o RO TR, il ) 5 A 5 10k
ST AT 55— T80 . W10 H bR /2 50 00F B2 5 i T o= 15 38 1o 155 45 57 3 s e A T (R A 25 B3
ML GRG0 — 2 BA A W d——AT " BRI AR . R 5T BT
SUERFF TR A%, SR FH R T I U 2 7 QAT B IS AR, Rl i etk o9 BT 7 A Bt R B0 A ik
ATHAIE -
2. BERSHIEIRE
TFF 8% 52y o ] 9 6 4 I B 0T, 203 2 S [ S 2 5 R P A T .45 T . i i
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SR P ARME SR R R, B LSS (s R KA RTINS, JFEBE
JiTbh 2 R A B TR S B A S B AT RO, DARIEREA I 2 REVE R S5 10 . % 5 VETE
S REER SR BON T L, (AT REAEAEREARE AR R RIR . NPRREIE R 2, AFFRR
FIREZE A AN F X L AN RIS R AN (R RO A R AR AR TR A, DT S SR P P S S50 1k

FEHHECER R, A AT R E R mU ], A H SR ARE, R B
EZ 5MAIARE . AOFFILTHRIBUR G 550 43, Wlml ARG 3E 473 4, ol B R BRI
Tk, WREFLG A HTER .

3. ZENE

KW e A0 5 BRI RIR, 15T AMES SR SR ENEYRA O
B RAER, FEEERITAT L IESR S TE S AL AR . BrE B4R Likert s &
# U=wWAAR, 5=9EFHZE TS

Horp, %50t F6 8 B K F Maynard et al. (2006) JT & ) Perceived Overqualification
B 1S5 8E R Grandey (2000) 42 H 4L 3R, ARERZTNSIRIZTNHEAYEE;
T 55 S5 5 >R B Williams #11 Anderson (1991) JF R T4 G HIFRE . FRRROEZA
HAUT BT AL, A R 15 R8RS SO IS A

WS R
AN TR AR T R (SEMD 0f B 76 48 AR U AR 4 £ 1 2 00 30 AT SR A0 7, FHI S
UL R EL 5B SIES SO =R OB REIT, AR AREMRER T ERUERR. 4
PRI B A RN Ry, FAREE R R
1. #RMGT 5 ERERR

FEARSETE 473 4y, ARBERRE IR FRE . RTINS SRR, R BUFIARME
BEAHT R, %R Cronbach’s o REIIKT 0.80, M E R AT B (1 P 3 — Bk
SERANEE T, KMO {5 0.945, Bartlett BRIEATIR R (p<0.00D, SCRFEATHE 247, U
& TR B A& RIF I Z5 R 30

58
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Table 1 Reliability and Validity Test Results (n =473)

. Standard KMO Bartlett’s Test of
Variable Name Mean (M) L. Cronbach’s a ..
Deviation (S.D.) Value Sphericity (p-value)

Perceived

. . 2.26 0.97 0.924
Overqualification
Surface Acting 2.16 1.04 0.899
Deep Acting 3.36 1.10 0.812
Task Performance 3.62 1.03 0.922 0.945 <0.001

Remarks: p <0.001

2. GRS
SRR T R RIR, BRI FE MRS SRR A B A msn (8=-0.172,p<0.00D),
HXREAT =4 B IE MM (B=0.516,p<0.00D), XFERZEAT AN 253 57 520 (8= -0.249,
p<0.00D. BAh, REITHAMEEGEREMW AT (f=-0.539,p<0.00D), [MIRZEIT ARG
W EAIEFER (=0.188, p<0.001), S5HERIESE F Ik 3 53K T

Table 2 Results of Structural Path Analysis

Standardized Path
Path Relationship Significance Level (p) Significance Marker
Coefficient ()
Perceived Overqualification 0.516 <0.001 HA*
— Surface Acting
Perceived Overqualification -0.249 <0.001 HAK
— Deep Acting
Perceived Overqualification -0.172 <0.001 HAK
— Task Performance
Surface Acting -0.539 <0.001 ok
— Task Performance
Deep Acting 0.188 <0.001 HAK

— Task Performance

Remarks: p <0.001

3. R
Wi Bootstrap ¥ (EHIEE 5000 &) #E—BIUEFR AR, SR EIR: REATNIRE
AT RIBTE G TS R B ST 55 B (MR B B2 P e, TAHEERNEY 95% BAS XA AEE o,
SCHAT TR B Haa 5 HAb (UG o, RZAT B RN 5 EE N 55.93%, IRIZAT NS N
9.46%, UHIRZATHAE FERT BT,
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Table 3 Results of Mediation Effect Analysis

Direct Indirect Total 95% Confidence Interval Includes Mediation
Path

Effect Effect Effect (Indirect Effect) Zero? Type
Perceived -0.172 -0.278 -0.497 [-0.363, -0.202] No significant Significant
Overqualification — mediating effect Mediation
Surface Acting — was found.
Task Performance
Perceived -0.172 -0.047 -0.497 [-0.086, -0.022] No significant Significant
Overqualification — mediating effect Mediation
Deep Acting — was found.

Task Performance

Remarks: A confidence interval that does not include zero indicates a significant indirect effect.

4. /N5
SR TR UL RNEA E RS9I RS S08,  30E i 148 57 3 R XUEE L
FIRIEIR AR . 2 JRAT A0 ST h A RO 38 L5 LURCRS , TR IEAT AR B — 5 1 IF i 2
TEM .. WIFEIE T “A TEE—AT N7 BEEEANEHYE, XS e iR B A S
GUROR R T B S S SR E R

g
AWEFEEE TP BIe, M T R R —E 5 s ——E S AU A
B, SRR R BRSBTS SURE R 2 B K G R BEAT S M. WETTAE R
SCRFSEH MR B B, BRE 1 B U RO A 55 SUR I B S IRl E R LA . DL K BRI Se i 7
RS T2 B R BT IR NSRS
1. BRI SR EEIEH
WAL, B R S AR S SO AP AE R ZE MR R, XGRS O L
W2, R MRV ERE T 8 P b AL 7R R I, A5 A “RIRIR A B2,
M EIES TAESIHL S HARR R, ARSI HER S ME . JARHh R AR,
B IR — RAK TGN FI VR, ARLEIX — PP A AR 7 A S s 2 R e, S
HJG BT R AERIIE — @ LSNP AT, S5 e Z A AL RS EE 5 51
RIEREENF G, HE iRt S8 A SR o
2. BETHRHNEM
FE B R L R R SOOI T, 152857 3 A% 7 BT ER . BETURY, B
AL S I S AR SR AT N SRR AT AN ERL BT TR1A R 55 S
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HAAME, B RS RET N RIEMR, RN AMAXS 5 A8 7 2L PR 5E T,
Wil “CHHER” MAMERB R TAE G . RN, XFE LIS HE TIET R R4
WeT7, MEUISCHERFSII TARSIN, MWERo™ A mizm . SFER, SRR SHRZETNE
TARSS, RIS BFE TR “RILEC” BRI, B> RS2 ISCELNAE — 20, IRE R
ENIIA R, KPR TR 4IRS AEAR S5 AT T A IR T A E A

BEKRE, B3R IS SR A R BRI L, el GRIZ
HRIE) ERFEREE SN2 -—Er “miAtE” 5 CARENTE 7. X R SRS K 52,
& B RRAE TSR — R SAR . EAERNR, RET NI B E T
BRIZAT N o 1L AT A2 DR O TR o s RO A 8 SE AT - OB = 15 28 D ok e R B I 5,
(A7 2 R 17 8 MESBATAT SE AR 2L, ANTATTBOR 170 S ) B i

3. BRHEA BRI R

AHIE TR ) R R TR T 2B T A FI VRO BIAT O SR DB L R4, SRIE T
“INH——TNE % —A7 87 EREE . BRI Ml 2, AMUER KT E5]
RN, SEAEAT AR RN TARGUIEET - X — RIS e T % et el it Fe i) 2
WAHNE, WAL 1 X5 2857 SiE STROY G R i B . 38 I R TR AR A SIAIE 70 AT, AT AT
BE— B IAIE TNV BB AE R e s A MR T K& R, R R A% 2557 Sh LRI F 7T
fRft 1 S AT A SEUE SR

a5k

AT NIV B v SR, SRARTRITRE AR o (0 B SO R K 16 407 3h SRS BT =
HZIAMRAR, MEIFIE T “INI——RE—ATN” Wi @it 473 A
FEAR M ST R b, EZAGH LU T 458

1. BB SR AL 55 BUCRAT S35 TR I, EINIE 1 AL
ZE S BRARMA R TAE BN 53R

2. B AE R AR SRS SR AR ERE P AEN . BRm S, RAERES
RS A A% BB ) 3R 3R SR AT I — IR IE ML A 4 R 5 5 30, IR MEIR R AT W R K s
T TR FE AL 55 BTG L5

3. WEFCRTR R I a5 K D7 R AR R L & R4, 3Rl 1 AR DO B A A I I A 358 P A i
FTE, SR T 184857 SR N RV ——A7 D8 S S HLR P R AR AE F

Zi by AHE AN S A FEERAL 10 5 B R A EAR, BV PR 2 53 T 46 R 1Y 3R

g AELLSUT AR BIAE IALEIR O 1 B e SRR A i

RE IR BC T 51 R K%
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W RIR S RRBFTTT A

AN —ERIR . B, FEABOR B E B & POl I, 5 0l R R
VET BESAMA 25 SR 1, R SRAIT ST AT AEAN [ DM BE RS AR A rh it — SR IRE 4 8. HLIK,
e SR IR i A e i, LS R R R OC R, IR ST J v 45 & A 1 2dle B s 46 U5 v
LS 5 DR SR AEWT (1 A7 5o BeAh, ASSCREETHUMREAR, (BBt ol e 545 28 57 2h (1 AR I AL 7]
FEAT e AE T HAb A RPN (R AR . &R . BOMEE, KRR ATt — P ih e 2 2
AL, LB ik A5 18 A AN R -

2
ZiEWtise, AR LN LaEBESC B, DU T W R HAb Tl i 55 R A 21
AN TS B S H RS
1. e Az it 5 A4 ILES
HEVERE S MR B AR, RO R TR S KA R M R ILEC R, R
RIS 200 BRE 773G A b AL SR IRTR 9 5 01 0B 22 . mlIE R o7 2 o b i THiE,
S P A 4 S 7 AR T AL B, 19 B3 L AR A A A
2. SR 4 57 A E B
15 2857 SRR 19 SR LR 03 L TARIRES 5 SGRIL. NI 1548 55 3 E R
B, S R TR AR R AT RS AT G 4R, 8 KRR R AT g B A . i
BRI A TR 2R RE 0, A B T SRR AR 5 i 55 i
3. FESLIPOY SCRELA
X ARAE B KA A L, B N4 T S 2 WO R SCHE, AR A AL IR
WIS AEBII LS DB 3 R Ss, TEE R TR AME R, SRR, IR
Sk BgR A AT S AT N ONL
4. HEREH B
BRI B, SEZITRAMALL, AT A TAEAFRY BERAS T &K REK
Wz o @Az kS 5 A s B e, 30T i TRV SUAR, g o AR 2 IR
58RI .
5. WU I ] 2 SO HF
MEMIZEE , BT RAT W 2 Bt — b e AL A FEBOR . i, Tl it g or
FRITEAL B8 7700 il B« BN L AL IR S5 A oy T3 R I, DA G 36 7 4 AR B 4k
FFER, AN R BUR AR IR i 22 Jo A I K A2 o TR, SR ok A 2 55 i A 0 B2
EEEATIE T, BSEED TP SRS, AR B S R R AL, ST B AARAT L
FRI A FH B3R R 55 Jo o
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