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Chinese Journal of Social Science and Management is a publication of PIM Journal which
published by Panyapiwat Institute of Management. An online version of the Journal is available at

https://cjssm.pim.ac.th/. The first volume was issued in June 2017.
Objective

The objectives of Chinese Journal of Social Science and Management are to work with researchers
to produce clear and concise academic manuscripts, publish original and leading—edge academic research,

and disseminate these research results to the global community.
Scope

Chinese Journal of Social Science and Management publishes multidisciplinary research papers
in all fields of social sciences and management. Submissions are welcomed from both Thai and foreign
institutions.

Chinese Journal of Social Science and Management welcomes submissions in Chinese, including

research article, academic article, book review and review article.
Journal Policy

1. Manuscripts are peer reviewed (Double-Blind Peer review) by at least 2 reviewers before
acceptance.

2. All submissions must be original research not previously published or simultaneously
submitted for publication.

3. Manuscripts, text, illustrations and tables published in the journal are the contributions of
corresponding authors and not necessarily affiliated with Panyapiwat Institute of Management.

4. Manuscripts may be submitted to the editor at any time, but publication will depend entirely

on when the accepted final draft has been approved by the editorial board.
Frequency

Twice a year
The First issue: January-June

The Second issue: July-December
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Foreword

Being an institution offering higher education programs in Chinese and given the limitation
of Chinese publications in Thailand, it was our obligation and determination not only to find publication
outlets for students and academics but also to pursue academic excellence. This was what motivated us
to develop Chinese Journal of Social Science and Management at Panyapiwat Institute of Management.
As a result of rigorous work, determination, and the efforts of many;, it is our great pleasure to inform you
that Chinese Journal of Social Science and Management has been listed in the Thai-Journal Citation Index
(TCI 2). Without the support from all our contributors, peers, readers, advisors, editors and management,
we would not have been able to reach this milestone. Accordingly, we would like to take this opportunity
to express our sincere gratitude. In line with our tradition, we have accepted research articles from
various institutions throughout Thailand. Specifically, in this issue we have 6 articles from 3 institutions
(i.e. Huachiew Chalermprakiet University, Siam University, and Panyapiwat Institute of Management).
The articles cover diversified subjects such as customer purchase intentions, campus resource planning,
communication in Chinese, property purchase decisions, Chinese language usage in the copper industry,

and the influencing factors on tourism consumption.

With more and more authors submitting papers, our next issue will be expanded to accept more
articles. We hope that by being listed in TCI 2 and expanding the number of contributors, it will not only
accommodate more scholarly research articles, but also expand the scope of our journal to reach other

institutions in ASEAN and increase our academic readership and contributing capacity.

Editor-in-Chief
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AR 55 Gt I WY 0 A s A AR5 0 L B R R s -
D.ukE =& Note 7 1]

EXPLORATIVE RESEARCH OF THE RELATIONSHIP BETWEEN SERVICE
FAILURE ON CUSTOMER’ S PERCEIVED EQUALITY, TRUST AND
PURCHASE INTENTION: THE CASE OF THE SAMSUNG NOTE 7

RAISHL, 2, ZRHAR
Tai—Ju Wul, Liou—Yuan Li2, Min—Ray Tsai3

VBRSO R, 2R S, S B % g [ A B

ICheng Shiu University, Taiwan, 2Siam University, Thailand, 3Senao International Co., Ltd.

TS

RATFEH BTG, RIHE S R Kk [E 514 K = BAEEEMAL Note 7, &% 77ihi
MRE5RUR, A% M AE EBRINE G, AARAE 2 B AL R K (S SR 30, A VR T IR AR
BB A1 A A [P SC A R K

FERNRE T Jo X A AR R, F B PR F B e S RS, TS
R SRR OO AT IWONA VL& X 1 1 RS B DN et (7 == O N N ) P -9 i
210 fria) 4, HAp R ERIEN 3 4, BitE 200 AR, ARIEERN 95%. KR
Xt G LA G TR R 1 i PRk et B IR~ =], KliRAT R Note 7 I PN EE, A
RmE A EE

AW TCTUESE RN, WU A =2 RS KRR SRR, =2 R R, 2%
1L [V R B (R B AR S ot 1 (e L8N/ R P 1) o Ferp s g ot 21 2 AT B R &, X
PA= X Rt ity “AMEE 7, W HEAR R B RCR e o TR ) bk AN SRR T 7 2R 1
FNGE AT, IR IE 1) 3 52 WA U 0 il RS AR S PR . SRR FUIR AT 1 AN TR AR 2 %
FAZMER I AT EEELZ KRR

R SRR RGN FEBIN WRERE M AT

Corresponding Author: Tai-Ju Wu
E-mail: wtztony102@gmail.com
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Abstract

The purpose of this study is to explore the trust effect among the perceived equity and repurchase
intention of service failure after compensating remedy for Samsung Note 7 battery explosion event.
200 effect questionnaires were conducted and further 3 interviews were followed to explore the remedy
initiatives influence on relationship among trust, perceived equity and repurchase intention.

The result shows remedy initiatives will compensate the perceived fairness, and further positively

significantly influence trust for SAMSUNG brand and repurchase intention.

Keywords: Service Failure, Remedy Initiatives, Trust, Repurchase Intention, Perceived Equity

515

2016 £ 8 H 6 H, =k Note 7 7ER = KHAZ R BIG . T3k R Tl & i
20 JiZ, GuE ST/ST Edge MIBfiT. Note 7 £k, EREAJIINGE, WHLEHHA, #hH
W Il E L.

{8 Note 7 JF3LJ5, HMBIERMANRERAT . BHIEXEMEHHAE Note 7. FE—
HE IR E R E R EZ G, ZRPGEE 10 ANEZORHIX [Ef St 1 i LF 4
dt, KT 250 J5 . 1) AR AR T R RPN [, ARk S 5, (HPE IR IR BT
B 1800 AR EBRIGAHLREFEAT MU, = F2 7 35 FELH ) BT R SEHe )7 2 4R 44E 25 SeoniAlanh ko
T35 L DU) S A, Ao B oo L 7 FEL R AR R B F T R B 1 60%, X 2 A T S i
i K B E 4 .

AR IR ST B, JERFIAIR O ROV, TRBAT A B0, FF Wl 280 fid v 2
ARV TE) R, DARE I R M P 5 A A 34 S el D S T D RS RR AL T ) R, AR OR I, RS
BEXHHE S A4 SRR R 2 IR S5 SRARAMRE T E B AU, BT R AR ARSI 7 1 EE 2B

AHI TR RS A P T R, BRI M SR R A T KRS ki 2 A 8, IR A i T
SRR AT, RN T AR I AN AT A5 AT 50 K = R 0 AU .

FrUAARRF AL LA =7 2016 AFAEEEEATIR Note 7 AR K MG IE Fi 2 IR S5 2R 1%,
BN ARG RARIIEEE, 5 IS5 RO o B AR, DA & B AE WL i LA M IR 55 2K 1%
SRR, A R DR S PR B AR R A QORISR i R L B AR S I SR, RS
BT SRR AL 2 IR 58 R BE, R HIE M IR IR S AR i 2 S o JREERT S AR, SRas F D
THM:
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L JBU 2 I 6F i LAl R AR 5 R AR A 85, TE A28 T 05 TR AR Bt JS 6T I35 i 2
7 AT M ] 2

2. BEAEANRAE GG, BRI AP R A S BME TR ?

3. A S ANV AGAT R BE I, S 75 2 5 0 A SR P O B2 A7 i 1 S i

[

SCHERERTY

AR BRI T, B 2R A, MARTRE “FwiF”,
5 BEPAY. BHEAFEAIAN: BEr “fEEmim” 5l s EEsE . “EE”
Fe R S AR EE I “IESERIR” BRI Ak o TR I IR SEAL%

Jeizes xof AR 25 * DRI B, 23 DE T IRSS R R A B AR vp () 50 58 P (McColl-Kennedy
& Sparks, 2003; Smith, Bolton & Wagner, 1999; Tax & Brown, 1998). ¥ #LAAIHE A FH i
BEXS ARG AMREE T REATHR S, AR DO IR 95 R R AR 2 b, DA A BB AE VE Al B IR A AT
RGN A RO, FE R B TR R R S AME B A A1 (Austinm, 1977;
Tax & Brown, 1998; Smith, Bolton & Wagner, 1999; Holloway & Beatty, 2003).

1M Huppertz, Arenson & Evans (1978) & %6 A FELRIE I TATE MU, I NBI% 24
HRAR IR NE S PRI, 5 HAWSERAME— LU, R s 5o i) an ot 5 4
FEAHSEI A 22 RS2 A, TR B =

HJ5 Tax & Brown (1998) A\ NBZE 23 =N 5000 A1 A FE LR i 55+ e it -

(1) AT — W SRR o] ) A B 25 R B A

(2) FEFP AN —1ET n) AL TR E « TR LA 8] 2 FR I [ 2 15 2

(3) HBhAF—sbd AR, B S5HR SHlEER) ZE K ARKRILR G A

FH T 80 i D 5 it R b 5 P R 5 A AR VR R N e, A 2825 A BB AR
NEE, Holloway & Beatty (2003) RAENRS KRG, B/ ER KR 25 BRI,
T 5RO E, SR EAA PR RGO SAH S E =1 .

K, FE RS A BB AL, 7R P AT N RIRE S b, MRS A PR I 48
(i 7 P B AT N B (Tax & Brown, 1998; Maxham TTT & Netemeyer, 2003; Gregoire & Fisher,
2008), HFFE R XS TN NG BEZ THUNIAT  J2 T B 25 0 o 2 ~F- R 5 0
L RGNS R AP B &R

XRS5 DR = T, o T IRSS R ab B AR 1 i A% (McColl-Kennedy &
Sparks, 2003; Smith, Bolton & Wagner, 1999; Tax & Brown, 1998). & #F LA AT F184]
Xf HR S5 AMAE TEHEAT RS, ZEMA DA AR 5% 2R A 2 v, DA A A A SR U5 AC AT 9, 2252
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KOGE AT AR , FE R B X T RS KRR SAMER AP (Austin, 1977; Tax &
Brown, 1998; Smith, Bolton & Wagner, 1999; Holloway & Beatty, 2003).

H T P T ) 55 it i 96 8 T 5 2 ARR R N B, A 2822 B U B AP
NEE, KRS KRG, BT EERMEXER R ERIKH. 15T 5RO, Bor
H A AT RN AMIOT S 2 EH 2

R, 228 R IR ARAL BB 7T, R ST I g b, RV A PR 2
(R R BE AT WK (Donna & Jeffrey, 1997; Tax & Brown, 1998; Maxham I1I & Netemeyer,
2003; Gregoire & Fisher, 2008), BF 7T 7<% N N0 B R HIANAT Dy J2 I B A7 BT S 23T 1)
AR
2. MR35 KR

DA W R R SRR v, A 1 R i vt Ja A Bt B EROE S i o A 2 T
Tl B R fERAE RS R, B2 /e 3 A% (self-serving bias), FfiFid N3
W, 2BHPTHUERE T MVERRE, HITEFEE %A ER K “REA A7 B “IEfE ]
7. Utz, Matzat & Snijders (2009) $8HME(EARIL, 734 Hi S 4 i) R 7 i 3 e e 0 vl
APEAELS IR R RSG, MRS TR Pk LA IR S AN oL AR 5 2 R 2 A8, A
Ja BB i S AR fR R ARy “ B K" (Spreng, Harrell & Mackoy, 1995;
McCollough, Berry & Yadav, 2000).

AT TE A =F WA LTI, UG B 9 2501 b R Al (0 i R B B 2% it R A PR 744
B AR B T it 2 TR B SO i R ST PR, T A 1 P I Ak AR I, SRER TR S
AR IE RS, BEMASE e T KRR, FE AR IE R AR KRG, B+ 01E
ERFRER R RIS, 0157 SRBLORISE, SR EaiA-FRIRSG AT EAH S EEZNE
[fi (Holloway & Beatty, 2003). #AHFFLHEHAR B

HI: AR5 SRR XTI B RIBE A 525
3. AN

VFEWT TR, IRST 1R FT BERE N ALl i) ST VR, Al mT s e A BRI IR S5 A, AR
RBE AN EFEE (Swanson & Kelley, 2001). fEANAERAEMRS KRG, ELHFFRBiEH,
JIR S8 A RT 4 R  R R AR, (E AT REAE AR AOTETE ™ 2 (Hof fman, Kelley & Rotalsky, 1995;
Smith, Bolton & Wagner, 1999). HCAHIT 7t Hi AR Ui — MM i = 7E HRAVERI 0 8 70 & S35 1«

H2: I 55 R T of T 25 F) R 2T S 35 5

H2-1: RS ANREE XS B 1) ELah A1 82

H2-2: IR 55 AR i oS T2 1) 7 S 1 5255

H2-3: JR S5 AMRAE 0T s HORE PP A1 25 3%

H3: 55 SRR 55 A RCHes i Xof o5t 25 1 0 2 1A

Al

ili@ ASSY
i
= =
°

=t
o o

S

l

AS

N
S
=
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4. f51E

Dyer & Chu (2000) {Z#6iHT2C 5 HIAKEE, MG RAE AT N EMEER 70
R, H— A% o ReiB R BT G AE A SRR TR s 04, Wi atkitaAia
AIANFITIAT N HAPRE LR EWT A 50 R AT EHAE S (Doney & Cannon, 1997).

Rousseau et al (1988) Wit /" /A EEA I EE AT : KU 5K,

Lo KR : 8GR AT BE R 200 3 KT P iUy R 2 1, oAt Ak S ] RE T8 32 5
A5 K o

2. MK ARAKHR 002 X7 B =T7 Z IR 25 SR 32 31 7 AR s

WA ST SR RSP A T

H4: 25 R RN DT 23~ P 05 AR A 1E 18] IS o
5. fEfEMA

fZ/TiM (Disposition to trust) IRIEN ARIELEL, & —f SRR (Lewicki,
McAllister & Bies, 1998), [Aitt, Kini & Choobineh (1998) H{H LMl & A, 1E/H 3w S A
RIS T, AT AE PR B 5 BAT OB LS 22 M RO o TR AR A il BT it AB AT
SR 2, B 1S N B AR R & By A IR SRR M £ (Gefen, 2000).

BEH U H ARG -

H5: A R FN 0 A SRR AR Z B EWR T8, 456 LRI RESE, WAt
FHR BN -

H6 = JB51 25 HR A5 AT 0 T SE S A IE TRl SR o T DA, 240 5 T b A b B AR R P
AERT R A SR R S R TR 2 B T, S A T S it LI P i o B RS A% T T 3K i JE A IE )
EAL
6. AP

MR I 25 22 UM SCmi e A0t Hh iR i, A DR B SR it 1 9 oK TR0 i 4R 48 5 HAT M. A
MR R R IT R Weiner (1985) BRI, TRWHH e EE ™ i R RN FHE IR,
R BIHLEK RS (attribution theory of motivation), A2 RIFR G HEEAELEM 2 F5 1k,

FEME (stability): ZIE/7aRIRZEEFEIER AR K ER (Folkes, 1984),
BT D) ST 7 2R ) ST P i WS B e s FH R, A O A BRI, SO B VPA, I A R AR -
Weiner (1985) G5 &Ml SUTIHIEI S (WE/AMEFER]) SHaE M (QW KA /BRI Mifh
AR, HAZZ M 2«2 VYRR G/ WHE/%571/8877), 0 — B A RS U 25

Al (controllability): J2fR/= M RKiRE R il HeE (Folkes, 1984). il T
SINAHE (AP @ BRI BN AR CGERRBR &I 4] o

MMEZ, RRARKAREE ERE/EFEME. STEHE (HHE/mE) Mt
(AT 32 B /32 B R AR A9 R RIARRAL, IS 2+2+2 IR &77 2, BmA J\
MAFHE T REIAF A,

Indexed in the Thai-Journal Citation Index (TCI 2)
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7. MRS AN Fn i AT R R

XSS AN R B A, Yo TR iR b B R A AP (MeColl-Kennedy &
Sparks, 2003; Smith, Bolton & Wagner, 1999; Tax & Brown, 1998). =#3& #ELLENwE A FFS
B IR S5 A RS BEAT PR IS, LRI T R 25 2R i R 2, DA B AE VA B 58 #AT T
SN A =AY, R IR IR T IS5 KR S AME R AP RISE (Austin, 1977; Tax
& Brown, 1998; Smith, Bolton & Wagner, 1999; Holloway & Beatty, 2003).

E T 7V e 5t i b 35 [ At A AT ARER ) N B, A7 282 3 W\ 9 BB A AR
NEE, RERSKREE, Bl o ERmRxei 28GRI, Rt 5REONESE, 2R
HE) AT RS ANROT AR M B JE 1

Rl A8 R I 28 AL PR BT I, 7RV B AT OB 78 b, B RASA e A P R I 48
Ry R E AT NE B (Donna & Jeffrey, 1997; Tax & Brown, 1998; Maxham III & Netemeyer,
2003; Gregoire & Fisher, 2008), Hf L X+ N OB R HIANAT A J2 1l &5 A U3 0 5L 221

8. MW

eto principle, WFN=/UEREL 80/20 VAN, MIENFRIEARZ IR T, 80% HILER
R E T 20% R, X — 3R MAEAR 2 07 i) V2 IR, ARl = 45 77 TH I E 8 H AR b
HO TR RS, TIA B~ EURSS ) 20% B1&E T 80% FURIE. Nz Phi K55 71k EAE
NAERME 80% FIEK) 20% K% .

TH 2 F) PR S T ALl A B A R e B AR A A, Al — EUO R K SV E IR
SUARAMEAE AR 1A SR TR S S BUIRSS o DA, PRI SK S RAT MR I B H i —Fh, AT A )
(behavioral intention) JZFERT AMIARE KRBT AT WHIMET (Blackwell, Miniard &
Engel, 2001), EiHE M AN TAEARKIY, FrRBOE AT i BB 40 10 B AT R, X LB R 7R
A HIEHIEERIT A (Smith & Swinyard, 1982), BR# &M 73 T RER I A AT B AT N
(Engel & Roger, 1995).

T [ PR B AT R AR L B ORI T UG, A AT ] BE AT S0 #8 AT B o — R AT A=,
AR AATHAT . AR )2 B AMEM LA, TGV 9 & e B E A AT 110
=247 30. (Blackwell, Miniard & Engel, 2001).

MAE b R S5 RARFF LI IR S ARG TS, AWFFCKH] Grewal, Monroe & Krishnan
(1998) WA H Rz rdebz TSR | MF AT Tl R fabs, JERIE SR SO, Bz
XTI R RS KR, I BRSSP B A7 i 2 B A S R A )
(Blackwell, Miniard & Engel, 2001).
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1. HEFL4EH
ZNTIwa S AL I S

%W e

—_———— MEREAT |___"I

mpxw |0 ~ IL®= )

A
ry HL- - FEEEE> |
I

y
I = g
| | i[pmen)]
| =
z % A HS5« —_—
i iprg] ]
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o BIAEEARFI AT (FEP/ B8/ 50T A ) BEULFEEE.

ZE R HIL H2\ H3. H4. H5. H6 430 B DUBTIERT 7877 20, 38 FHIR AN U5 R I o EEAR
B IR AR RE DG

2. IRAVTRIE

RAVTRIEAR — AR, AR R & TR

2.0 MRIER—FrEN LA K, T e s SIRE SR, Eidimd et
EAMRBRL DRARIR RATEN

2.2 XA HAERE: RIEE e BUE, AEVIRINERETET AR LT, HKFEE
F TS L2 14k

2.3 FREMHENRAR: WHUES2UIE MRRRE TR, P24 vl RS
NI E R Fa TR 5

2.4 FRPERIIRIN: ARAE VTR AOSEBRIRAL, X T BRAE R e T EE mi . i 2

2.5 ARG . H Wt e B ViR OT FORBEAT BORMCER ML A%, W b i B EE 22

BRI, BT BEMTIE TR, RIS T B EE R,
R X BN T AT WG . SRR G R iR e, K IR IR B4 E K H
(category) T, KHMM LML & UMRZRB KA TA G4 . e R IH90 1R A58 B K
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P AL R I A G4k, I O (dimension) WER, FE51RZ FRaH BACKIER 2], Ko
Fi AR UAE F RIEMNZI S BZAE R BRI T 23 (Lu, 2008).
ViR %

Bl = 5GEWAT R EAR I, KR E il AR ZE NI, 518 =40 Note 7 S
PR R, SEBR T Al P B A8 ) s 8 0 e A TR RS N R, B SRR RS2, AT
R 3 I A B SR = AL A5 A 3 1) B AR SR 1 P 7 B

3. Wk TRk B HE G

PR 755 % AR KR AR B 2k 5 i DR 3 R B S PR 28

R R DR IR R a it A v, I8 A& SRR A B HR R4, T DAAS Bkl Rt it 4 B
R A R 1E, SRR R AR SR SR A (M 9R 5%, ARPE AT A P B GB A, IR ST B IR ps
Rl I T E A — G HR (4. R, & SRR, W BB & RG2S IR B R AR Hh 1) 4R
RIA, FHERREER G AFEA (Snith, Bolton & Wagner 1999).

BTS2 B BB/ 4 L/ R 5 I A P, FERE R T B IR0 2k iR A A P R I, 7 Lol
52 366 77 18 RE 1A RS SRR IR AIG, 7 A 3 A i 4 R R 1) A T R TR & L I TR AR S I 2 B R
Heam M R AR AL 2 Re SRR, SR TH I A 0B A PR FE R B R R RE ) R R L. R
TERE 7T SRR BT A HE & b AT A HER S D, BN IR 2R 5 20 T 48 Pl R 7 Ll e 7
RESZ B, RPEDL &S ik, B A 7T 7 3K, 49 BT 4G a0 o R a1
A PIBRABELE, AR BB &, ETh6emE RS M E, KA ThaesisM
F, HEE AR

Hba & BiRwtsisdan, R AR RARE A2 B IRF R 8. MURIT T H ik
#OHL: R REREEE A NS AP EE RS, RBOLI,

funl

4. WrTas R

L. RS AR ot Yo J 25 1) R 2~ Sk 25 5 (H2).

LUK 25 D R Tt 5ok I 2 0 S AT AG S i . WE R0 SRR R2 = 0.580, LA
B =0.134, BPAF B = 0432, HIAF B = 0.184, F = 53.476, p = 0.000 (p < 0.001),
SHEAT t = 1.066 (p = 0.288), HAHAF t = 1.378 (p = 0.170) H¥%A B MM, hital s,
IR 55 IR Tt 00 B2 o AT SR A IR R R, AT AR H2 AL, SEI=EAE Note 7
RAEH R A, = B AN RCE TR T 2 P R Y 2 R 4 o L A
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F1 RS AR X BT (K R0 L 21 22 B B R

K Beta p-value t {H
YL 0.134 0.288 1.066
B AF 0.432 0.001 3.534
BN 0.184 0.170 1.378
(ELER L] -.164 0.712 -.370

R2 0.580
WG R P 0.569
F 53.476

N =200, P =005 HEEEER, P> 005 BERZER, P 005 ARErR

2. MRS JARIEA b Rt i od s 0 o A AT R R (H3).

DAARS% A S 5 bR T o o 25 6 i R AT R SE 0 AT BT 0 SRR R2 = 0.534,
SEAF B = 0131, BFAF B = 0462, HAIAF B = 0.534, F = 74.970, p = 0.000
(p < 0.001), HEAF t = 1.609 (p = 0.109), HEHIAF t = 2,503 (p = 0.013) E¥&A B HE
S, BHUEET A, RS RS AL R Rk it (1 58 FL AR X B2 N o AP RS IR Al s, AR
FRE H 3 #oMAL. BEV=RTE Note 7 KAEHMBRIERME, =B MM HxT T2 1) &0
WA Z G A B A

2 S5 RARIEIY AR 4 52 ELAE O TR o o~ 2 | VA 73 B 2

AR Beta p-value t 8
WA 0.131 0.109 1.609
EFAF 0.462 0.000 4.872
LRYNS S 0.193 0.013 2.503

R2 0.534
WG R P 0.527
F 74.970

N =200, P =005 HAEZEZERE, P> 005 BEZRZEZR, P <005 ARErR
BERRIR : A 7T R HE
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3. B AN A RHMBE AT A IE 2 (HA).

AR 2% 2 1 U1 8] 5 SR Tt 1 28 ELATE K sz R o EAT A€ 20 o BF ST 0 AT 45 SR R
Rz = 0. 483, f5fE B = 0.695, F = 185.208, p = 0.000 (p < 0.001), ZFEAF t = 13.609
(p = 0.000), A LFVERW, HLATHET, BRI AP XS RA B, AR 4
W aL. BEI=RAE Note 7 RATHMRIERMT, JAESMER ARG IS, A (1 000 2 %o
Tz B AR S AR B A

3 WU IR AT RHEAEZ B 7 Bk

A Beta p-value t 18
Bt 0.695 0.000 13.609
R2 0.483
WG R FJ5 0.481
F 185.208

N =200, P =005 HEEEZERE, P> 005 BEREZER, P <005 AREri
BERLRIE . AHE 7T R

4. WANVIRSG

B RS TRIEX R ITCE RO R, EXFUhRe Rk U, st T MRS Ao, H
T ARV RIS A 2577 3, AR 2 R B2 5o T A MBS R F 8 AF . (Levesque & McDougall,
2000). Tax & Brown (1998) Frfi ti i 2 2 AR M 55 4 RO 1 it 25 Ak AN i A~ =J7 1 (3 g/
/) Z AP ST =8 Note 7 HIMBIESEM, ZUPARGR, IESHAH L& M.

WAL, ARSS SRR A 06 75 B4 B LRI (kR it A i 6 %o 025 FA) Jen it A P72 AR
BEZRVE, ARFNRS KR5S WU 2238 BAE PSR B B A5 A o

R AE AR 45 AR BRI R, 15 21 5 R VPR AR e L AP, LR s 3
EAFFEER, HAMESERBRAMER, &AM R e EREE. X T=E
Note 7 HJBBEIESEME, SHFFLER, UFSLR IR A FRHEAEA 1E W 5200 .

B AE ity PR AR ARAT RN RGE 5, BRI SZ B A AEA MR it B AP, R
FEARE BB 2 T, BT I B B R 5 TSt o I 22 5%, 5w o 2 0 T b i
ANV AT RERE o SRR TR I, HE: B 1100 P 5B AR AR ORI S 2 Z BB AW A BT T4

BAEXNE L BB RRAET TG THEE, BT IEYIRSERZ A e, FEH
A AR B MR Z (Reichheld & Schefter, 2000). 255} 5t LAY 1435 A 2= B0 2R SR
Erl, HAEESE LM AR KR Morgan & Hunt, 1994).
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CAHIIURIL, VAR T AL (5 (R HEA R, AR AR KRR 2 25T
BOB RN RO, 0 6 B (5 (A T SR TE LR

5. ik 5HW

1. 45t

RIEATF IR, WE Note 7 BYBIE, ERXN =R MRS KRS RFEEREEERZ
N, FEA BRI A AT, SR 2 B3 s R B AR AR L, U HAE 8 A [v) 3 ) 2R %
B, EAEREERIC. sAh, B RS KRS T T AN, 2 5535 500 25 1) 0 3
AN o TR A% F B RS AT RE AT TE [ SR 35 5o, (RS2 (1045 A0 v T2 Y 35 9 1 S i A
FEEEZ KRR .

T = B AR5 SR 5% S T 328 0 5 S DA s B A S AR RS BE PRI B B S, JF AR
B A Note 7 AT [FIOIF AR 2, 2 IE AR 3E MmN K R . B IR 5L AP i if 2E i
TEAFERR Rk 26 5w M SE R, ARG (5 AR AE ML 0 B IR 9% R R T e, B Sife — MR B ZE
SRR

R 55 R 5 R IE PR, AR A INRCHE it 5 5 T 058 A (15 1)

KRR, W55 I m DL SE R A SR AOAS BE A TFERR, IR 2 iR ah a4 53R 2%
B AIME R, 2x0f B T RS54 RUE IR AN B AP P2 AR RS o 7T DL, IR 45 2Rt T Al R 45 4 R
JEIATE, NEETRF . BE) 52 AF EEA BEZE R 0 TR FER K, =225k
AR RAR SR, A1 2 500 112 0] T2 A R 25 R NRU PRI RN 2P T, R oA SR fy P e e B

JIR 55 2R A 0o B 25 A5 A 2 5

TEMRSS R x T A B AEARRE, 45 BRI Note 7 WIBE, (EMIXN =ZEMRSE KR,
LN = B B, HriE S o) S AR AR T Re 0 ) . AWt FiE il = B = A4 &
RE ST R 2 KA, RS2 B RO AT NEA 2 A%, HANVE =B T LKA i, &
TOVEAGAT = B ELAR SR 127t W o RO T30 - LA

A TR R SR o 5 851 2 R i A~ 22 5 )

RANVTIR R I, FhROE Tt AR 5 T IRl R AE IR 55 2R 1 5 R R AR AR 7 A B, R
AP LETE RIS 1 AP . AT FRHEIRAE IR SS R o R v, DA 10 2 JF ] 2 T 2 15
M5, MR Ry AR RS2 3 =R T AERIE SRR IR R, R AT A AT A 4
[t Note 7 IR AUR P o DL R = B D IR 45 SRR AN ROBUR KU, 45 T 2% TG ] SN EBUR
AR T A RE AN RUBUR , 2R RS2 1 A PN &, AN = B AR5 R 2 b i JE e %
%, Z/DH TR R MR R

=

v
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BB AR TS W SRR 2 5

AL RALK, =B TIRFIRUG, BRI AT 200 BP . B aF, T
JAs 2 (A5 A BAT TR R0, 177 EL XS 0 S R B B L LE T 52

2. Al Y

FRAL5EE AR

ARG BB IR 08 PR AR AR L S IR ) SR 2R, X ARG S 44 i W A L S iy 52
HE I, B T b A R B IR ST R R AR T, BT AR T R IR A B R
JE 2 AT T 7 A R R 231 o 1T it e el BT SR (I AN R Bt v IS A ot P S (S AR AR L TR
ZRF RIS T AN R -5 R0 50 AP IR Z IR A G AR, AR AR B 1 AR 35 K R 1
BUFTHRI o PRt R Aol T P 5 21 S AR AR A G, o TN N JH At e o3t 2 25 ) T REAE
A RARTH B BN GE 2T, SR SRR (5 AR A P A P R

SCETER A

TS S T BEAEAME AR T, FITAE BRI 8] 5 & By, (HARHIR U, &Rt

SE ¥ HLIP R A RN RO LA -5 S0 (0 b, RENE 518 [F B2 22 Lo RO WA S, B 0 B2 6T 322 i R )

FE S R AR, B RERE N2 0 AR T o e
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CRP Fr ez b fe B -1 6 Mg B iR & i 72
— PR RO AR 22 e 451

CONSTRUCTION SURVEYING OF CRP DIGITAL CAMPUS INFORMATION
PLATFORM —— TAKING TONGREN POLYTECHNIC COLLEGE AS AN
EXAMPLE
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9y B AR el e FE AR 2218, RISt T I AR 22 o AN SC LA B M RO 2 e B AL e el
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MSLEREDL, E BRI B pLE] . B i, AN S L2851 55 07 T4 HAH R A 1L, (it
AT B Do SR e o i A G

YA HTARE MR BB

Abstract

Digital campus construction is a powerful guarantee and improving teaching quality for colleges
and universities. However, Vocational Colleges are an important part of advanced education, its progress

of digital campus construction is relatively slow, and also faces many problems. This paper takes Tongren
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Polytechnic College as an example, and uses method of interviews and questionnaires to investigate and
analyze the problems existing in the digital campus construction, which include organization management,
software and hardware construction, and talent team construction of the Tongren Polytechnic College.
The characteristics and actual conditions of digitalization of technical college campuses put forward
corresponding suggestions from the aspects of management system, incentive mechanism, software
construction, and teacher follow-up training, etc., to promote campus competitiveness and improve the

school’s level of education.

Keywords: Digital Campus, Education Informationization, Vocational Colleges

CRP (Campus Resource Planning), BPAZ[E S5 TR HAE B RS, © B IKEE
PG, mFERA VT mEN HMEEN 5 MG EHIMEK . CRP RS EEER 1 HhF I
NRG Y5 RG FEEHRRG. NFEHAGUKETEHRGS RS, REHMRET
B R R < (B I SRR S — MR — P & .

CRP RGN R 2RI E HBESEHE R, Bl T ERIP AT, =& 7 EiRn
INERER, R E R IE A, g — e, AP ARE—-EIERG,
— /NI S RIS R R FE AN [F] R Gl R [ e, RGuARAE A AR RN B 1 BN FH A L 45
TEThEE, EAERBFMYMRRG, FIE T RGN AT S R 248 10 T SRS
Xof Al AL SR AL S Rl IRAE A 7R —i, B R IE TG IE S, S E NS4 1 B s,
R ITAE MR BT K, SR S SR BRI A F S 1 R Ak

HEE R T # A AME ) 7 AW E RS, M B TR0 MR &,
RUHE S, e BE RN, BRI A A RE T, 2 LIBE AU LRk
. BT, ARGERE TR EERR, CIRRE SR, JHMILH DL L5 AR
BB B, A B B AR A A v R R el B v 2 IR e T v R B AR AT A e AR )
53 B Tl gl ok FE AN LU AL NG , KBS 7 R I A FE R A Wb B, EL4 7™ R R A A D
R, WA B A

HAZHRL 3 AR 228 (Tongren Polytechnic College, TPC) H 2011 #E5|#k CRP, 58K
RIS, 2012 fESEREHEAR CPR R4 (60 AT RY) WMEE, KEEASCH 7 4, #
] R 5 8452 2 AU, R R AN 218 d WA A E R Z i, & (B B HER
JERR] (2011-2020 4F)) Pt tHZ E (E B B FMES EH IR BEZ 1 EE B o AHF T 4R A0
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PR AR el Ve R e 2 1 AT 70 A, IR TUA SRBE RIS 5K, DUt B AL e
fRIE, JE LR

SCHERSRIA

L. R 7 F B A AE 1D 10 1 F 7

Zhu (2015). Xu (2013) ZEiE 2050, FATAT LLA B AR e i v b A7 78 1Y i it 3 2
s (1D BEE A B, S8 @i s Z iERIA R (2) @Rk, fAEE
WA, RN (s (3D B/ 4 (5 Bk B A SR, BT DA A
TG, SLHERINE S5 N RGN REE; (4) b gi—badE, WIRILEEAR; (5)
A7, IRAEREN R, WA BB T, (6) (3R B S FREN I ER . 15 B
NABEA S, BARRFAERRS: (7 SRS A 2 5 ) #

2. B ARl 2 B W R 7

X T H AR T @ R R A A IR % . BlUnE Ml KEHE AR 5L R, Wang (2017),
Xu (2017) ZERFITEINA, BEREAEH AR IR, A B ARs bl i 2 8y i 7 38 1 AR T B
W o R B T A [l 2 e R K (BRI R, o il S R R 5 )
HREARHEAR T B mA @ 5o B 5 R R VORI H . i i e A R A fR
P TR X i R 0 KB AT IR AT 5 04T, A B PR SR, AR #)
W LA R SR B UK YR, S M B P15 B IR S CIR S

A 1 2 W TN AR A e 15, DA T I 19 8K 1) R 2 48 A B 4B (R R ] 7
SRR () R, BT 0D, P DR Ren (2013) dEITAELNLE BERLG BT S IR N, 7R B LKL
BB, N T A AR B R e ) B A, S N AR N B S PR R B R R AN I
YRR, RHFHFIRE NSO R, SR m s KRz . AMREZESR, W
Wang (2017) Chen (2016). Cheng (2016) i\, Hu il 2 i S B i) oK IR HEAS 2 AR 1]
B, MR RS EET, AL IS EE” TRERIL T B AR I BRI T RE KRR 1
KA. e Wang (2017) BFFLINN, BiZic H RGE4E, M RIEE R HEAFIGE LR R
GUE NG HERER R 2 R . RAMSEARR R RETEREHEAT T, IsEx Her i
GElf AR, MARA EHESIEUC R M SR B . Cai & Wang (2016) 4154 241 £ 1 [ 77 75 1)
PR A I MR RAR PRI AR, IR E S WIS R, R R AR
] R e B E A P E B, M A R R S G B E RSSO
HeroRId, SR, FAE KK AR R = AL, RIS, ik 3
B HEAT ], SEBECE TR AR, D v R B AR AR B R el A7 A 1) ol R A — e R AT (1 i
AT %
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W98 T7 1

IS BF R T AT SR R, 456 SCIRIT FUvE, 0 & s R e A s B0 A o
LI, R A URIREER AT, W O B B R 2 5 A ] R il 8¢ it A 1L
PR MBS RIEE ., FOE NS O, B R TR AR A b, R
LI BEAFAE M ) B, FEHR HARRL X 5], S 3 H T e e (AL

L Uik

ikt GO HABE R 28 ot ATECR O AR B S TR B A TR, RS A%
ANN, o F 1N, BEIRERM LERES S TS 2 A, 7B o8is T
N, TR B B B AR e B N A B R JERLRI B i R RS L, AT
T AT HA R B A el R e E IR

VIR IR H AR 18 SO 70 (R B0 AR Del A7 T 1 10 S %) 588, % 3207 A G dEAT ),
L VTR AR VTR IR AR X U5 TR A el BRI B2 U 3 (0 [ AT BRI A0 AT, IRE B % 5
T T T R SR R AEVE A 2 1

#1 Vil
(1) SR BB AR SR, B H IR T

(2) U7 e SERIB L B

(3) BRHE R LA AR RSN, MBS GHARA B ORI . 58 S0 HE
FAP IR 155

() B BT R

(5) P BACLERCE 7T DURVE S50 ORI L

(6) SR ELIFEBRE . BORMRME, 9B, B H R

(7> I BT 15 A €5 10 1 B AR SR S

2. I Ak

HAAZ IO A AR 2 e K MR el it s 2 45 Bt et e H 58 3, By L R gt Hl
R o (HABAT ISR Z M, S ARAORMI AR . ik, 2238 NBITKI MR A, 705
Bt T IR E R, WS NN, R ARG R . 5 T BN BT AR
MR B R AN SZ . DAUROAAAAER R R, a3 2 0moxt 8o ps e iR 5152 .
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F2 BT BT E AR 5 1%

(D XT3 BHERERITH

(2) BIAHAEGERBARENFN A TAERRR

(3) BNNEE 5 BACE ST #ea B i A

(4) SExt =R H TS BACE BRI B
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Abstract

In recent years, Thailand and China’s bilateral trade in goods is increasing. Language and
cultural factors are also a major obstacle to economic and trade cooperation between China and Thailand.
In order to explore the situation of Chinese language application in Thailand’s foreign trade logistics
industry, this paper investigates the application of Chinese language in Siam 928 International Trade
(Thailand) Company, discusses the difficulties encountered by the company in business using Chinese
business, and puts forward the countermeasures to solve the difficulties.

The results show that there are four characteristics of business application in Thai business:
business Chinese in Thailand foreign trade logistics industry is widely used, more and more Thai people
learn Chinese; Chinese Thai foreign trade logistics industry language is very high, the application
prospects are very good, many Foreign trade logistics enterprises in the internal staff of Chinese teaching
and training. The problems of business application in Thai business are mainly manifested in two aspects:
First, the lack of understanding of Chinese culture, understanding is not deep, and then there are barriers
to Chinese communication. Finally, in view of the problem of Chinese application in foreign trade logistics
industry in Thailand, this paper puts forward three countermeasures: First, the government should improve
the penetration rate of Chinese in Thailand and support the training of Chinese talents in trade logistics
industry. Second, Business Chinese knowledge and skills training; third is the Chinese talent to strengthen

the education and training of Chinese culture.

Keywords: Siam 928 International Trading (Thailand) Company, Trade logistics industry, Chinese

language application, Interview
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Abstract

Thailand is one of the most preferable real estate markets among Southeast Asia countries, citing
the advantages of geographical location; natural conditions; moderate level of economic development;
suitable social and cultural environment; and superior medical and educational resources. The study aims
to investigate the relationship between the influencing factors and the purchase objectives of Chinese
property buyers so as to provide some useful information for Chinese buyers and some insights for local
real estate industries and financial institutions.

Based on literatures, eight factors (i.e. price; housing loan policy; location; facilities; tax policy;
architectural design; service level; and brand and reputation of developer) were proposed. The research
employed quantitative method to test the hypotheses on the relationship between influencing factors and
objectives of property purchase. Data were collected through questionnaires. The research reveals that
there are only six influencing factors comprising of price; housing loan policy; location; tax policy;
architectural design; and brand and reputation of developer. The study further suggested that Thai
government should adopt moderate policies to attract competent Chinese to work and live in Thailand,
and at the same time avoid setting entry barrier too low to prevent speculation and short-term arbitrage.
The developers should build up their reputation and design attractive residential products according to

the segment. The sales companies should develop marketing strategies in response to consumer preferences.

Keywords: Real Estate Market, Purchase Objective, Influencing Factors of Condominium Purchase
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G
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Abstract

Metal industry has more relative with China which is main of import and export. The metal that
import from China is variety, such as Copper, Aluminum, Zinc, and so on. On the contrary, Metal has
become the product that Thailand can export to China, such as Copper, Aluminum, Gold, Silver and so
on. Those metal products from Thailand export by non—processing metal or processing metal. Chinese
language communication becomes one of the main language recently in metal market which relate to the
business between Thailand and China. The more Chinese communicate, the more benefit occur. Those
benefit point out to the thesis by survey and interview of employees who are able to communicate by
Chinese language at United Co., Ltd. The conclusion of the survey and interview has shown the four main
categories; First, Chinese communication is various in this industry. There are business people who learn
Chinese as a second language. Second, Chinese character is difficult to learn. Third, culture, manner,
social, and familiarity are important to communicate Chinese. Fourth, Chinese communication is wide
usage. United Co., Ltd. sets the Chinese activity that allows employees to develop the level of Chinese
language. However, the problem is found in two cases; First, the employees are difficult to understand
the business manner, culture, and social of Chinese people. Their understanding is not clear which cause
the gap between the cultures. Second, Chinese language is difficult to learn fundamentally. The meaning
and flexible in sentence is quite various and fixed that lead to the difficulty to learn Chinese.

The conclusion of the cause of problem in Chinese communication at metal industry present in
3 solutions, such as, First, the government is supposed to set up the policy to raise the strength of Chinese
education for training people talent. Second, private company need to develop the strength program of
Chinese communication in order to train the people who has talent. Third, the employees need to find

more time to practice Chinese language and to understand Chinese culture, manner, and familiarity.

Keywords: Thailand, metal industry, Chinese usage, interview investigation
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3. Z& A 6] W 5500 B PR DU R A 45 SR % 43 e

AT B R E A CE R R 5 A F S PR S DOE R PR 53 AR SOk i
BFN R R 2 ) AR TR DOE R KT BT %% 7, AR TATRHR s DUEKF, Wb i
SCAGIEBRERS S TTTHM N 2, A SCLAZREM T EA (8 R T 5 AR NIE RS R, MHZA RN £ 4
ATHHAT T URRAA . VR AV & T 0 5 00E S 118 2 5T, VEARR A 5 Hrin T~ .

(1) B TAEER ST AN A2 2 8 AE LA 75 B2 P DB 2 0 e [ ) 35 52 57 5 4K f ) 8
AFTEHR 6 [ 3 2

KTNAETTLURIL, #T5EH B8R 5 AR GRS H S hEA X, FRE 5
THR B 2% B b (B v [ A\ S, 5 B AR SRR AT B TAE . ARl A HE 2R 4k i 24 31
E RS FFESL— DA T, BONAEDGEN TADE ko 75 ETF A F W, Al 7 283
AEPEMARE, 3k, AR, TRTHEMBOE, LLASHERHINRFTE. Ed
S AT Z RIS T T AR, DOERKSRIEH B, (HZR AR T I P e — A& I
TR S VAR, A RIE R E SO B SURSEDGE, AR DUE A FAH G 1SS .
FS b, FREDGE, Ae A R R DO R & AS IR, REL N LA RAR K IR .
AN S5 RO BB S T P AT SCE R R TAEN R, fels FDOE A FR AR L 55 o #0500 55 5
55 e [ (R S ml s P AR 2D DRI AR A A P o 32U 53 TR I 78 55003 A 7 45 vl e 1 R
Tk, HEROR BB MR DGE T 2], 3R DOE KT, BEfEEm A F U A E ST
PR ATECTAE N G R B DOE, EIUERETEIR KRR Lgs TR RER], IRmARIMEE
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sty BIRA YA (0 4B SR 5 A F I 0L TSR 12, BATAT LS 4518 DA oA (o
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REA5 B0 07 o Ut A B P 55, DRI, BRI PGB U e 702 LU Y . B4, BEDUE
FEFH A T AR P R0 5, LEIn T8 2 A6 rh [E SRR IR R . 6 EITEE . DL RAEF
EHE TR FESS . W TREWS RS, POEAK PR EEE EES R TR KT HA, )
T B L 5 B 2, SUkiily, TR

BT, BRELSETEERTHER QSRR WS HT /N, ETES RS
Bl /b T B B 5500, BB DOEW YL S N B Ak EEE, WAEw g, g,
IS FHDLTE AT VS 5 V@ 1), o SO S R AR R 2R R TS R T R R 7 P AL I i F
{1 3 PR 0

(2) SE1E TAE R IR S5 DUE MR £ K2 8 — RO A ERE RSO T @I BGE 54t 3t
AT AZHH?

KUTAZE AT LLR I, DUBEFRE YA &8 S 5 AR5 R & H A, A
DUB RS BAR LA (1) E TSRS, SEE T OmER . kA% (2 £5
%P AR BV SRR, FIVGEHETINR: (3) Bl SRl SR, R, oS
FAORT s (4) FERE ST Mk DR A8 S e AR E N SS IR 78 P E AT R 4505 3, AT
T BIHI B DGE; (5) 4RI E I, B4R T GBS o E & B AR, B
H SO S KA B R 25 R 7 2%

NFEIGH CGERRO BRSSO 55 SR AE PGS IR i i B, A& % ZoR
AbFE 5 o A G (e R R %S, B % e, LT R A R R DUE AT A I
SRR 55 I A FIDGE, I H TR B TR N, Seflih B2 P2, 4GS
MIHL SRR . B4 TR R ERME B MR BRI, PR ZSGEMR NS, SRTHERR
MIDUE K, A GBI SCARRE T LT o ATEUTAE N (A 488 B e — 26 v SCBR S () %E
B GRS R, Rk SCERDOE AR R . M2, DOBEANERIEE 2, SREA
B2 88 22 1) N\ B L FH DU (AT 2 ek e

it ER A REAR T EG & B R 5 AR RTHERYI g, AT LIRSS DOE
TEZREG T (48 51 5 A R4 v A TR IR AMIS, 5 vh [ 2 P e bl 22 (U BR AT, A FH L
TEECPSCIARR , A A BB AN SO S5 G A DO R, LT A R TR
FHDGEBTAC M . H IR B IR IO, et s E & 82, S HDGE ML S HisZ .
B S TAEAEATEMADGE, PIEANE. TELIEA RZ W E R — OB SRR
A RS R, R b SCERDOE AR R . DUBTE S UL E A RN 5 X R IA 48 51
Gy R AR BN, DUEMIAL, 16 TAE R Pt in (] .
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(3) fEL e TR, IRAER T IRLERI R BL & 06 7
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B, 72 ENE, JFHARBN S BMEEA g E; (49 @BRAENDOERL, ZHETH
K, IRJEIEA 2 I (A U2 3102, 4R, PRS2 ST RCR LR . 1R 5 I BIAL 5 R AR K
FEPE R ARGE AL D, AE FP [ SCAIE R 5 T 22360 (1) fERR [ NFTASTE I, i 251
ERDGERAEAE T A SOERTE R UL 645, (20 SBGEH H SO ik — g 27 i — e [ A%
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HHARZ W (5) o E R R Bk, ma b it b [ v i b3 AR A BreE B —
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ERL HHE, SR EEER P ESCLREm, R E AR OHMEW . AEET7 sONBYE L.

(4) YRRINATE FF R 5 DUBAEA g8 R S ATk i ir SR ?

RUTAER, DOEEREA ORI R ATV AAIREAL. FE b, hRIE
B DR R RERIC R, A% [ 20 5 i 10 17 S2 mT LU 21 8, Sl 1),
MBUE L5 e ST TT TS AE SIS, WITA I 1, 7 A 22 SUAE SR ANk 21 19 {4
Jart, o EM ROCEIm AR E, b aER RERENLE AL TN, E38 7T
P st Koo B8 R HHe N BRI | AR — i i [ v N R 52 5 O 5 2
FERE, EREERER, 55MEREBISET. HITREZAAD 6768 /i, £ ALH 950
FAN, HEEZ 14%. fEREBHEANERER HZM . BT, PHEICFR. BOLE R NALEIH
HRT, BARERORDIOECEBON T e N 20 22 B A £ NIRRT — N E 2
SCEE - T 2R, A b E E A E A A R R, DO ES S BOa . SCHEETTIH
RSSO, 28 BB 77 AR E S B SR A A, K0kl th B DGE 5 SR 2R [ A
AMfEFE. BE 2013510 H, A 3000 2 FREABITRAPIERE, Hh@8peik 438 fr
FRUNETFBEDOE RS, ZRES I DOEIMALCE 80 1A,

DUBERN I #EE CRBERREAL LM, £ GeRA S ieint, &E
M e I S S AT ML DR MAR B R AR i), AT =22 — KM S REF PURREAT 2
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i LRNAI S EA g B 5 A RN R TRV R, AT DA XS (1)
BHOEEA SR, B T E LG AW, PUEAE M E 2 5 S 43 1
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(5) REAEAE DU M5 555 SN IE B A0 L ] gt ?
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B A ARSI, AUESE A I DUE, STHFEA, IE B2 e rp [F 4 2304k, B o AT
e S AAL T AR

(6) RASRBUBANG 2 SR BRI 2 RN 5 o [ 2 2 (8] (748 S 2

FERVIM 5 ANFE G T, #AREUEMM, #REMADFehE. FedhEdh 22 = E K
E#L AR 90% MIZREASEMME. E2MBBEARRIEEE, BEARNER, R
FEREN RSP TT L T . ERE, FERIMEMGERLIEFZANEERER. HENJLTHEHE
SRAAEA, T B R RIE R EN R E A, Bt i e E b . 88, °R
FUSME P XU E ST AZRE], BASHHARM. B2, 22U E I THI R
FEAMAS SN v 2 9 ] 2 ) B3 T2 ) 90 3 A 5

(7 o> FERET ALt 57 v 53 T A DL 7K1 2

MRUTNERSH, #9EA OB 5 AFN 1R 5 R TRDGEKT, FEmiE a0
ZEg s, RE TR Z RN R THHMTDGERE I, eI, EEAHE: b E & T 40052,
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AT, B2, MEAOEER S ARKDGERIIH AR LT, bl Lt
PSTHPIF LN . PUEEIIAR: 7307 WiE AR RESFZ N7, EEmA N
FINZREE . Behh, X0 THRAAME R GDOES T E ), B4 T 7 SERE R SR M B . X84
b A R DT B I E 2 B ) 57 2 Al B L, TR 110 o [ g AR 52 Al

(8) 7wl g vy B T 7 55 DU /KTt PO 28 R e 2

KVTABAFH, A THHEAG (a8 B 5 A m BT XA W) 53 T J A DUE AR = 18 Tt AE 53 A i
3 TARBFRRCR, 22 7 5T — B R 0 TR 24 R I DOE R IR M5 A R Xt 5
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(9) fxs A S v 53 AR 55 DUE AP R L 1 ?
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W FEAFFEUT LA A F—DAF MBI PGE RN, 652 — NN RGRIET R
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TR R ORI E Z A, IR R A e )E 5 5 Al PR s SCR I . PC iR
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Z FEAR T8 51 55 2 B DUTE L FH AR A )

ARG LSO TIEA R 5 AR R LRER VIR E T, B REA GemRA
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1. ZRIEM TS B 5 i w7 55 DUE I TR AE

(1) DUEAEZR 7 AT ML S ORI 2, A DOERREAERARZ .

R S5 DO R 28 AT 8 S A AT W AR 32, ORI 1028 [ AR BN SE I 00 .
EHEAE 2001 EMAMTTZ)E, FESFHE R, 030 7 RREEAARE, PEIEF. X
PR 3 RV S R OR, ORI (A2 N D 1 AR AR B, AR iR 22 ST D0 1. 2010
P —— AR B RROLZ 5, DU 28 1 140 5 AU A L P BBt s, RGBT 2 o 28 [ /4
M5 B A AT DL BE S, R DGE Oy — N EE N 515 S, CERIEOREE E A .
e S o E AR SR A RgIE AL R b E A DR S R s, R B RIS T TR RS A
HAl, ZEZH 850 Jite N, M1 — K NS EE SRR T, 1 2E
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DURIRIEARH RiE, HaBERAUR AW, WS FIZHRT 2 HE W+ . /£
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2. FREMTIE S T 0 I T 55 DU L A7 72 1Y il
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HEALE LA T RAN R, BN, BEMAFAEDOE AR KIS s — R DUE A2 — I T B 1
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FE ARV N FR DL 52 IR I T3 T, 2 BEAEAE = A J5 T A ]
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O AT OB IR BOR R B WA, — OB EE BT AR A (SR DUE )
M, EXAEMMESOERIRN AT, FFEmAL, HE2NERE, 1, 547 ITFERN
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Ak BRI DUE B IR IR, 2GR 7RO AT AL S5 A B R 2, Ak AR
KA R, 7 R R EDOE T A, A — PR D0 AE . 7 E —
MM RGO POEE TR, X 7] 5 TR TPOES . JEHE 2R E AL R8I A K&
BEANA RIS SRR A ]

(2) A A ERPGESR I, AEER AR B THE, SR LT TRIDOER NN, 2~ N
BIPGERENIER 1 2 2 7k 55 F 2RI N AN, B E DGR EDOEHEER Lol ik, Belnnih
B KE. DESE, XA F A ERDOEE ISR 1 S e R AR R A2 R IR 2R . AR,
H1 2> =) 53 T I SR (R I 200 B 5 3R RS A Rk, AR HE RS A, RIIRG R —, HEs
WAL, BARKRIH, Ll REZEIR.

TSR R 55 R = W 55 DU L A0 SR g L
L. s B DGEK-V-R%0E MR 55 005 N A W

IR, REE AEFEE SR ENSRE &1, HHRIHEN0E S T ESCGER E
T R MERE 1975 4F, hREFEAL LG, ZREBUMZETIE TSR M BOR R 1992 45,
REBEH NR TIMEEAIHECE, N T R#EREDGEBE K FIIRRE, £ 2005 4, ZH
FH MM BMR T (ZREMEIEDOE e LA E K58 S 1 IR (2006-2010 4F))  [30fF.
2006 £ 1 H 11 H, h&REWEBEWRIGELE G IEE S/ ILBAGA T 2008 4, FELE
2000 P /NIRRT DOEMRAE . BE 20164E10 H, 47 3800 £ X EEHRITEA 1 IUERFE,
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TE S EHE RTINS VOB R T IISCRE, SR E 2 RER S DUEMINR TS, X
e H a3 KM AN KR
2. Aol AR 3% e 1 95 DUE iR

BETRAN SRR S B RE, BEHASEARWIN, N7 PR E A N SR R
SN A B MEMGEEWS . (ENEREZ m TN E R —— R IEG SRR G A A, ETHELE
AT R AT DR NA R TR RIS 7). AR ZH b, REA LR R 5 AN ixE
H B R R b, & 25 53 TROE KRB I8, R TATTRBUE 5% S5 UL 2 1 /53¢
Fro BARTIE, WTRAMBAR Ll &R: (1D BETIREBGEBIN, 757 R THBGE I, il %
WL LI H 8 AR B B e B R AT S 00E, EEEE Rt KRS A
P (2) SR TP —ePUE Kb B4 & AT b I, H 2T LLRIE R T8 L AR A R 2 TAE
Bk (3) FEDUERE YN FE Had B0 1 T POE 2 S8 LA TR 2, FRIE 0 T P0E % > S
SEBEIIRCR, JEX0 5 ST R 2E T — @ 2, 32 m HR R A
3. RLHSMZ L HIGEIE T Ak

T IEERINRE R TS, TENRAI RS WBAE, SRR 3] A Hefilid )
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ERA P EE . REM S BRER DI B2 E ORI, 28wy [ S e R AR [ 2
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SR IIME BRI s =R ARk A FBDGERE I, 44T 2 B A 5] SR 5T, sh= LT THIBGE S
.

BRI 08 8 57 S AT MV S 77 T HH AR 1)@, AR SCHR R T = RURH L R0 SR A
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THE ANALYSIS OF INFLUENCE FACTORS ON INTERNET + IN RURAL
TOURISM CONSUMPTION IN GUIZHOU

SKENYE!, ZIRBL2
Lini Zhangl, Zhaoqi Peng?

L2IE R BB

1.2Panyapiwat Institute of Management

RS

WEFCEL SCRR B RN . BB ST s B, e E B ST
RO, XS BM S AR SR EAT T NG AR . N “EERM+” BRI, i 7]
T 37 T K B AR B A R YERE , REMVRA 1 48T 52N 48 2 Rl i3 OO K Sk 25 A, RIS 32
H ST 2 R RIE BRI AL TS E S N R R SRG . B EATIE “ TR+ T 5N K 2 AR 0
H, LS8 2 AR B MR, 0 R 4T 3R BROTBR AR ile v DR AR AR, STRFIR T T 32 %
VEEIAWTY 78 5 SRR B, A OGHIE TS (A 45
Kl BN SMREF RMWIEER RBITK

Abstract

Through literature, mathematical statistics, logical analysis and comprehensive operation
marketing and economics research methods, the research conducted a network survey of rural tourism
resources in Guizhou. From the perspective of “Internet plus” development, analysis of the development
of the elements of the current tourism market and expand the dimensions, and evaluate the basic conditions
for the development of the rural tourism market in Guizhou Province, and puts forward the development

strategy of Guizhou rural tourism resources, network marketing mode. To create “Internet plus” under
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the background of rural tourism, rural tourism project in Guizhou Province set up the brand image, expand
the network consumption potential tourist groups, expanding and restructuring to support tourism market

resources, provide reference for related research.

Keywords: Guizhou, Rural Tourism, Influence Factors, Resources Development
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