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Objective

The objectives of the CISSM are to promote research study and development in the
area of social science and management, and to provide a platform for researchers and
academics to exchange their views and publish the results of their studies. It was designed
specifically to help produce clear and concise article, publish original and leading-edge
academic research, and disseminate these research results to the global community.

Scope

1. Scope of contents comprises the fields of business administration, management
science, liberal arts, education and other related fields.

2. Types of academic work comprise research article, academic article, book review,
and general review article.

3. Languages of academic work: Articles written in Chinese are accepted for
publication.

Journal Policy

1. Any manuscripts to be accepted for publication must have been reviewed and
approved by at least two peer reviewers in that particular field or related fields. The CISSM
has a double-blind peer review policy which means that neither the peer reviewer nor the author
knows the identity of each other.

2. The submitted manuscript must have never been published in any other periodical,
and must not be in the approving process for publication by any other periodicals. Also, the
author must not plagiarize the work of other people.




3. The article, expression, illustrations, and tables that are published in the CISSM are

the sole responsibility of the author, and definitely not that of Panyapiwat Institute of
Management.

4. The Editorial Board of Chinese Journal of Social Science and Management reserves
the right for decision making on publishing any articles in the CISSM.

Frequency of Publication
Biannual Publication (two issues / year)
The first issue: January - June

The second issue: July - December
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Foreword

Amid the Covid19 pandemic, I wish all the readers remain healthy and safe. As we face this
most challenging worldwide catastrophe, our routines are undeniably affected by the situation, making
us shift to work from home that make the publication still possible. Our Editorial team and peers
continuously worked hard to ensure that this academic and research platform maintain its quality to
serve the general public.

With the annual accreditation of TCI, Chinese Journal of Social Science and Management
(CJSSM) has remained at the same rank, TCI2. It is the only Chinese journal of its kind to hold this
rank. There are many constructive recommendations for improvement following the evaluation. They
will be posted as the mission for us to accomplish in the near future.

This is the 7th issue of Chinese Journal of Social Science and Management (CJSSM). In this
issue, we have accepted ten manuscripts of academics and researchers from Panyapiwat Institute of
Management, Renmin University of China, Huachiew Chalermprakiet University, Fuyang Normal
University, Rangsit University, and Dhurakit Pundit University. These studies cover various fields such
as cultural creative tourism development; the influence of entrepreneurship on enterprise performance;
the influencing factors on innovative team effectiveness; the influence of psychological capital of
teachers upon performance; the adaptability of post-90s employees in enterprise; the influence of
inclusive leadership on employee turnover intention; the solution for the nurse-patient conflict; Chinese
language usage relating to floating market tours; the meanings and teaching strategies of the Chinese
and Thai word for "foot"; and Chinese students’ perceptions toward implementation of English
immersion.

Lastly, we are now available on CNKI platform, and we believe that we can greatly improve the

exposure of CJSSM and, of course, the articles, and increase the opportunity for academic cooperation.

Editor-in-chief
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Abstract

As an organic combination of creative industries and rural tourism, rural literary tourism has
greatly promoted the transformation and upgrading of modern rural tourism in the countryside
surrounding Beijing. However, its development is severely restricted due to the scarcity of tourism
destination resources. Moreover, from the perspective of regional development or based on analysis of
the form of the development of literary tourism, the development of rural literary tourism in Beijing
presents a multi-form and unbalanced situation.

The main objective of this study was to promote the rapid and balanced development of rural
literary tourism in Beijing. Based on the analysis of the necessity and feasibility of developing rural
literary tourism in Beijing, the characteristics of rural literary tourism consumer groups in Beijing
were examined by visiting several rural literary tourism providers and consumers and conducting the
guestionnaire. Based on the principal component analysis and logistic regression model, this paper
analyzes the main factors affecting the consumption of literary creation in Beijing. Considering the
high level of correlation of the rural literary creation tourism industry, the grey system theory was
used to analyze the development of rural literary creation tourism in Beijing and make grey
predictions of the development scale and direction of rural literary creation tourism in Beijing based
on the main influencing factors.

In terms of the research methods and content, this study not only examines the influencing
factors among the consumers of different types and functions of rural literary tourism from the
perspective of the market, but can also help the providers of rural literary tourism understand the
consumer market from the perspective of supply. Based on the perspective of industrial correlation
and the investment environment, this paper uses grey correlation analysis and grey prediction to
forecast the development of formal rural literary tourism. The results will provide a decision-making
basis for the government to macro-control the development of rural literary tourism in Beijing, China

and to promote the balance and rapid development of rural literary tourism in Beijing.

Keywords: Beijing Countryside, China Rural Literary Creation Tourism, Grey Relational Degree
Analysis Method
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=P s sk gy | Z SISO | 2 R SAT AL | 2 R SRAT LR
L [ L e REFRAHER | 2RSSR
TE X11 X12 X13 X14 X15
_ KF L BRI . .
SR RATHE | e g D A= A G W A (| = 2
ZFR Fap—— %Lxﬁﬁgfiik& RIHERE N 2 A%
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2.2 BAERIR
WRAE B R T 2 MOSCBIRIER R M, AW UL 0], H 2 R Sci )R
. 202 M MBS FERPNE=FZAER RS E, SAHXE RS Z R RHAT E
o, HIRAREE R 2 P

& 2 bRt A FE 2 A SR IO R ia s (FAL: 1270)

P zﬁiﬁuw@w\ SRR ‘%_ LY ON %fn?ﬁ)‘(%ﬁﬁ%ﬂ&)\ ﬁéﬁkfﬁﬂ%{ﬁt}\
YO0 (f25%) Y1 (fZt) Y2 (f2.55) Y3 ({25)
2011 75.98 21.72 8.68 4558
2012 87.91 26.88 9.05 51.98
2013 94.91 27.36 10.20 57.32
2014 87.44 24.92 11.25 51.27
2015 94.67 26.31 12.86 55.50
2016 96.69 27.97 14.35 54.37

vE: Y1, Y2. Y3 Al YO. AR S H bR 28 A s, Rkl bl E=#1
SR BaEckE: JbET (2011-2016) Giit %

AR 2RI, BALNFELOR, BRI S A SO R e a o R,

B FEERUWNIKE B, O =R FRIRAEL 2 M SO TR, RO N e
Z 70 2 MU H AN RARK;

BEAh, ARSI AT I, A =M SR 2 MR R, RO
AR, Hf, 2 M SRR SE KRB,

%%, (EFEBIAACE L, B NFERR, PLE=FAFEE RN S 2+ 5
TR RS AN LB AR X P RS, WO G BB AR BN . Horr, BRI — B
K& 2 R SCRIR IO AR

BT ARSI 2 MO QR R IR R, 2 N & 3 B EER, IRk
AE AR AR ot B R AL X & A SO ie A e O R R EAT o, I IR AR Bt it AT 27
B3, AR B AR s R R 3

Indexed in the Thai-Journal Citation Index (TCI 2)




8 Chinese Journal of Social Science and Management Vol.4 No.1, 2020

& 3 ALatTi 2 M ORI A A R R IR a6 HdE &

433 Ei-173 2011 2012 2013 2014 2015 2016

JE R BT X1 (TR 32364 35385 39516 42166 45653 48883

PN L ¢ pal AT TR X2 (F5) 32903 36469 40321 43910 48458 52530
éﬁ?*ﬁ%ﬂﬁ%ﬂk FHLE X3 40831 40929 48836 49798 51214 54523

& 3ALatT 2 M SCORT A A R R IR A Bt & (4k4k)

5% £ 2011 2012 2013 2014 2015 2016
SHMFRITIETFZE X4 (125T) 363.1 395.7 421.8 420.1 368.2 338.1
SRMRBE L= E X5 (Z78) 6.6 75 8.0 8.4 8.7 8.7

EFEMESBA — -
= :f sl 163451 173646 184306 193563 206459 215372
X6 (F&/N)
FE=r=ITERER X7 (%) 80.2 78.4 77.2 78.2 90.6 82.4
é*;:)ﬁ%ﬁik%gﬁiﬁfz X8 43128 79172 71750 50448 38360 33369
ZHMIAT L BARE RS 660 703 1828 1926 1778 1762
£ X9 ()
B HEPERA SRBRIT LB RS 1163 6082 5838 6082 6491 5196
£ X10 (N)
z ﬁ#ﬁéﬁﬂ b5 AL T 2 3R th 68924 194268 189682 195991 224657 213395
X11 (/i78)
A %ﬁ*ﬂ&%&m%ﬂ% 739804 762543 795787 1245982 1292478 1099278
¥ X12 (Fim)
BNHERE X13 (F5) 162900 1635050 172913 195210 211620 231540
BB FEVIRN X14 (12.75) 9012.2 10313.6 12377.4 13982.0 15877.8 17885.8
BIEER R ——
AR R 7 M 3 AL A B 140.9 152.9 183.6 191.6 202.3 198.1
X15 (FiN)

BIERIE: LRSS (2011-2016 4F)

MRYEHR 3 TR, A2 I ST I 61 75 A i B A O (R = P AR M R 3R (15 4S54 [
), JEAREEEMERES 2 W3Ok R R 2R DRSS, B
AL /N A I ARAL IR EEREK

%, MRS SCAITRTE AR &AM R R AL 5T 2 A SC R iRl (AL 1S
Oty ABET AR E P 0 e B L A R A R d AR, X 5 2R SCRTR A &
FF AT ST AR S AN O, 2 W CRIIRTF AN B 2 M ikiir A B, ISR ELE B
FBHE S EEAE 2 MR 7 it B B 557 T TH R AT
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2.3 IREBRIBRE AR
FEFELH 5 BT AR R0 R 22 (A ELOR R R, AR G e vk BEAE v (¥ 2K 68 DR BR A T R 4
TAEG G2 TR, A B AR A 2R 1) LT SN AR AFR FE DL e LA FE G R, il
LRI, JPAIIORIR R, AR SR AN R0 DR 3R PR A, DS B £
XS LG, T VERT INEEATC R A 22 R 32560 N ()5 5135 () S 1 F A 4
GOSN ZE R, LA AR ORERRE « JK AR X S FE SR & 2K
ORI, AT RVREE — RO R R, SCEEIE T % FR & 2K (SRR BV R A AT AL 3 T 2 4
SRR R R A SR R R A BT
2.3.1 IR AL X SR
BFIRLFP A1, AR Ea 2050 DRI FE R B HH AR 0 78 B RRE G DR R AE AN RIS [P 471 1
Fy ol R AL S

BEY, NEI(i=1, ..., n) MRGARRM, EREFHK EREREN 1
(k) (k =1,......, m), MEiNRGAARY 1LEF510T

Y =@,y (2, y;(m))

WEIANRGAERr, HEAEERL Y N:

Yi0 =(Y;D-y@.y;-y@, ¥, -y @......., y;(m) -y, (m-1))

R, BRGRIE QAEEX , S IAEEXI (=12, q) M
AN B R AN

Xi :(Xi(l)1xi(2) -------- Xi(m))’ ;H\:EF' j=1,2,......,qo

WS IR &R Xj i S EARA X A

xio = (Xi (1)_Xi (1)’ X (2) =X (1)’Xi (3)_Xi (1) -------- X (m) =X (m_l))

MEET RGARRE [ AMHRE R0 R

~ 1+|si|+‘tj‘
T s [ [+ s -t
Horpih:
s = ivﬁ(@% O (M)|(i =L ).t = ix,(’(k)+%xf(m) (1=12,......q)
k=2 k=2
2.3.2 KON IR E

IS 18] 3 S K5 A A X S IR R o I 53 ) 2 A 8 A48 B AR SR R M R 3 AR
TI A AR AL L . R GUAC AN R GO R IR 3K 0 SR IR Oy — 38 AR B AR I 4 oxt S Ik
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IREOKIREIEATR, HFIDRGAE Y1 HE jMHRBE R Xj i E &

@ @ %@
Xlzlexj(l):[x,-a) X x,-(m)]

Yil:Yi/yi (1):()’,_(1) @ MJ

X, ()" x,) X; (1)
b, i=1,2,...., n5ij=12...., q-
B ARG EYIAE B P S B AN -
yo {yi O %0 y@ %@  ym _ yi(m—l)J

Y@ v@ vO yo y@® o y0
ASPa VYA I W RS e GLERER L GRS Y AR
ST RGAR S AR R BAHXS RIBKEEA:

1+|u| ‘v‘
1+|u ‘v‘ ‘u v‘

ij7 i)
Forpe

0, =3 Y0 (K)+ 2v2 (m)

k2 2"

2.3.3 IR L& RIEE

KEKBERRHPAI T RGTE Y1 SEEMKREE Xj B HERE

FE, W T Y1 X) Bl AR T 916 S YIWOM Xj ()RR AE R RIAE R, ]
DA Z G 2 [ Hh R AR G0 A8 B AN [ 3R 2 ] K AR 2

AR R 2R KK BRI R A Py, i 2 -
=0 +(1-0)r,

RS ] AR L ERAR, RO T AN AR EA |

B, 0 RS AR RIS A RAEAE L
2.4 LK T 2 F SRR R RSB 7

LA

4G 2 R SCH BT T A S SR DN 2 B AR SR HR AR dl , SR E QIR L K
AN SRR IR AN & SRR IR R TR 2 A SRR T 55 AR R PR 3R 22 8] (R SRR 2R o

2.4.1 52ma b 5t 2 A SCEI R R R DR 25 ) 2K (4 5o S TG

KKK FIE, 456 CRE P @SR R R Kb, THEIERHA
Al 2000 2 A SCRU IR A R AN AN [R5 M [RI 3R 2 18] R AR C 2 0 SRR RE F b, BLAARGSE RANT 3R 4
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R A ANFAIE 2 W SRR -5 AR 3R 40 SR

RGZE
YO Y1 Yz Y3
HRER
X1 0.5155 0.5582 0.6090 0.5214
Xz 0.5175 0.5641 0.6251 0.5246
X3 0.5174 0.5636 0.6325 0.5263
Xa 0.5001 0.5006 0.0510 0.5001
Xs 0.4997 0.4997 0.4997 0.4997

R AL 2 WO RIRIE 5 MR F R L0 R (k80

ROGRE
Yo Y1 Y. Y3
fHRE R
Xe 0.5805 0.8210 0.8829 0.6286
X7 0.4997 0.4997 0.4997 0.4997
Xg 0.9758 0.6182 0.5582 0.7967
Xo 0.5008 0.5013 0.5020 0.5006
X1o 0.5034 0.5137 0.5276 0.5053
Xu 0.7015 0.5503 0.5247 0.6260
X2 0.8557 0.5889 0.5442 0.7227
Xi3 0.5360 0.6441 0.7915 0.5577
X4 0.5062 0.5250 0.5508 0.5103
Xis 0.5001 0.5002 0.5003 0.5001

RAEE 4, AR Z WSR-S AR 2 H 40 R R 70990 9 -
1. BT 2 A SCOURIE B 5 % B R K B 2680 SRR E SRR Yo:

Xg=> X35> X 11> X1 > X > X3 X > X3 > X14>> X10> Xo > Xo > Xi15> X5 > X7
2. 2 M AR FE S WON S & B 3R R g X SC R E SRR PP Y
Xo>>X13>>Xg > X1p>> X3 > X > Xq > X1 > Xia > Xio > Xo > X > X5 > X5 > X7
3. Z 7L 2 MU & SIS & R R K AR SRR SRR Yo
Xp>>X13>> X3 ™>Xp > X1 > Xg > X1 > X12> X10™> X11 > X > X5 > X5 > X7> X4
4. R TR P BN 5 % B3R K (B 260500 SIS Y

Xg=>X12>> X > X11>>X13>X3>> X > X1>>X14 > X10™> Xo > X > Xi15> X > X7
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By WA 8] 7 51 s A AR DL AT AT, NS 2 K 30 fL i)
T B RAR BUREAT N A SR 550 RN R IEAH SRR 2R

HU Rt NS 2 R A S-AT o 5 I [ € 987 AR A S PE B e, P
BL, 390 2 FSARORAT LTI [7 5 B 45, SO BRI ML B ROR AT, R A R TR A
R g B LN [ 5 v

a2 MRIEBNM 2 R RSB0 51 % 2 1) 2 A SRR K
FRIFRTT

2.4.2 5 AL 2 A SCRIMRIT A J TR 3R IR AR En SR IR L

KRR R BREEVE VB, G SAH B PR S F b A R aa e e 4R b, 1

SALSUTT 2 A SRR AN AR AS R PR 2R 22 R R A B R R BE AR b, BARTHIZ R IR 3% 6

R 5 A B RO AR 5 A 3R A AR IR

REGRE
Yo Y1 Y2 Ys
LERSESES
X1 0.8229 0.8734 0.7776 0.8107
X, 0.8098 0.8582 0.7667 0.7977
X3 0.7773 0.8207 0.7387 0.7671
Xy 0.7903 0.8356 0.7499 0.7793
Xs 0.6058 0.6223 0.5907 0.6014
X6 0.8293 0.8804 0.7835 0.8169
X7 0.5949 0.6097 0.5817 0.5913
Xs 0.5276 0.5239 0.5316 0.5287
Xo 0.6687 0.6946 0.6453 0.6623
X1o 0.8119 0.8607 0.7685 0.8002
Xu 0.5736 0.5636 0.5855 0.5765
X2 0.8986 0.8447 0.9626 0.9142
X3 0.6606 0.6857 0.6383 0.65436
X4 0.5063 0.5251 0.5509 0.5104
Xis 0.5002 0.5003 0.5004 0.5002

RyER 5 ANFEFEK 2 MRS F MR R AR O SRR E AT LA ., A
S KR AN [F) T 0B SO B R AE 2016 ARAHAS T 2010 AR OIS AFAEBUR Z2 0, fENTER £
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I SCAR B R SN S SR BB i PR 3R AR T J 4R A (2011 4F) P35 38 A A7 AE BRI X
Gl %t RHR AR LA, AL AN IR 20 2 A SO I -5 AN IR G 5 10 DK 2% 110 K F SR IBC 8 A8
B

L. A6 T O R AR b A 7= B AN [7) 5 0 [R] 35 1) 2 € SR IR FE IUT Yo

X14>> X12>> X5 X1>> X10> X5 >> X > X5 > X3>> X > X13™> X5 > X7>> X11 > Xg

2. AbatTi 2 RSB R LA AP RIAS [ 2 DR 3R (K E R ST s

Xo=>X1>>X14>> X10™> X2 > X 12> Xa > X15> X3=>Xo > X13>> X5 > X7>> X11> X

3. 202 MU A RN & PR 3K ER X SRR KBRS Yo

X14>> X12>> X5 X1>> X10>> X5 > X > X5 > X3=> X > X13™> X5 > X11>> X7 > Xg

4. R RNV INFIAS [ 500 PR 38 R € DB P RIS o

X14>> X12>> X5 X1>> X10> X5 > Xa > X5 > X3=> X > X13™> X5 > X7>> X11 > Xg

B, MPEBERBEENTNRRE, AETAEEHE R TR RS,
TR R 2 M SCRIRIERI T AN, RIS 8B 27 2 5K X SRR T %6 &
BRI, 2 MR E MO G TR m 57 s A =5, [R50 4 2% R 9 1 SE bR
HEES), HSLACK BT, DAREERF & 3 2P 1= i IR S -

B QIR R R A R T A T it 2 A SCARIRION . JRHOR 2 A Sk
Z e A TR AR AR

2.5 LR TR AR R BRI K AL A REKE

RGLEFIMOCHR R Z MM OGS, FEBEWA IR R, ——AFEERM
SR SCORNE A [FIAH DGR 0 5 3R B N BIBEAE AN I o7 ISR AR BARE , R PB4
BUE R G pT ARG TR S R AR S o O RCP T ARG, ERRE 0=0.5 HEAT AT

o A SRR TR REREE, R 5 ML T AN OCHRIE, ZREPIRAT AR 2 M SCRIIRIE &

Wi R BRI 5 A R, FPR X — S5 R ER 6 e

Xt 2 B SCRIRIEII AL LA RN SR R AT 27 25 18, S AU BT BN TE A )
I et [T 0 A SR AR ABLE , B3R 6 TT N, Sk O IR 384 B At SCBG BE AT HE P, T8
LN REIAE

1. 2 IR RN S & R 3R K (25 & DRI BT -

Xo™>X15™> X1 > Xo™>X14>> X35> X10™> X4 > X13™> X5 > Xo > Xg > X5>> X131 > X7

2. 270 2 M UL A i S RO 5 4% DR 3 IR 8 25 SR IR DRI T«

Xo™>X1a™>X12> X13™> Xo> X1 > X3>X10™> X4 > X15> Xo > X11 > X5 > Xg > X7
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% 6 AL 2 1 SCORIE 5 AH KB R 456 R
REXE
Yo Y1 Y2 Y3
LEESEES
X 0.6683 0.7139 0.6939 0.6663
X2 0.6628 0.7103 0.6962 0.6615
Xa 0.6467 0.6930 0.6856 0.6464
X 0.6453 0.6682 0.6252 0.6399
X 05526 05612 0.5456 05506
X 0.7047 0.8516 0.8330 0.7225
X 05476 05546 0.5406 05454
X 0.7508 05716 0.5452 0.6625
X 05842 05982 05738 05815
& 6 AL 2 W AR 5AHKE R ISR G KRR (48
ROGER
Yo Y1 Y2 Y3
HHREE
X0 0.6578 0.6873 0.6483 0.6529
Xu1 0.6378 05573 0.5555 0.6017
Xi2 0.8772 0.7169 0.7536 0.8186
Xis 05983 0.6649 0.7148 0.6056
Xus 0.7145 0.6953 0.7708 0.7246
X5 06415 0.6637 0.6217 0.6362

P, ESE RO S I A RO SR

3. R A M SN A5 75 TR R K B 5 IR P SRR Y -

X12>>X14™> X > X1 X > Xp > X10> X > X > X15™> X13> X11 > Xo > X5> X7
4. 5T 2 A SCBUR I B 25 TN B CL 2R 15 IR R«
X 12> Xg™>X14> X6 > X1 > Xp > X10>> X > X > X15™> X11 > X13> Xo > X6 > X7

B, MAEETH 2 F SCARRTFION 5 B R Z M, LRt AR & 2 4 S Bk
o R fe AR SO 2 iR 55 B it
QURIF AV ZE B S HN, RN EUR ) A R A7 EL R R R, 1K
S R B0, W, 5 =gy ah R AR AR R B D B
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iﬁ

Hx, AbsthiE B R 2 MEIRE L2 T o N &, 55— /2K
RS, B R ER S UL AR B R, PR s T
%2 b

e, TWAILET 2 M R SN AR AR SR AR, 3T
e AT 2 it P 4 A2 SRR EE B 1A A, SRR L PR R 2R P 2R AR e s A P B T K3 v,
Ab, R R RIE S S PR B SR U T S BRI N, DR RHEIR L.

g =
77 58 38 it i AR

ik

WM :

LW, EAESR 23 SCRI SR T A Fie i 22 Ak vk 2L 2 20 58 DL K G 2 8t 7 1)
A, HIRTER G A R AN R, IRA RN, BEANE T B R OTE
QIR HOAR R SRHREE, X — mi R A ™ R I s B — Bk, RJRIET R
SR S5 =ML 57 B AR AR 2R SO S TR 2N, DARC B R S5 (g 4 A e LAk 2+
jollpis2lizc Al

2. PEALT R IR 2 M 3CIRIE, B ERN 2 MR RK #aemses, R
R ERIENZ IC 2 WA ERIRE, X LR TE B AT 5, DASEBL 57 3)
RN, BERIRRHESRN,  KAORPRIER &GRS, DA 2 MR
B BT SR AR fiE

3. TH EAL R 2 MR SN,  IERE RN 2 MR, BFEST
TH B IA BT DAL e e 55 Bt DA BE EEAL, RIS B 7R SR B A A S5 AR AE 2 A ST B i ol
REARETHRBIEN,  SUR RGBS A ER BRI T, DA, 77 b B LR
PR BEAR B 2+ SCBI i 1) & AT SRR .
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Abstract
In order to clarify the relationship between entrepreneurship, staff innovation behavior and

enterprise performance, theoretical hypotheses were proposed based on the combination and summary
of related studies in which entrepreneurship has a positive effect on the enterprise performance, and
staff innovation behavior plays a mediating role in the process of the influence of entrepreneurship on
enterprise performance. The questionnaire was designed using a maturity scale, and a total of 507
valid questionnaires were collected. Statistical analysis software SPSSS21.0 was used to conduct
various types of analysis on the valid data collected, including descriptive statistics, reliability
analysis, exploratory factor analysis (EFA), confirmatory factor analysis (CFA), correlation analysis,
and regression analysis. The proposed theoretical model and hypotheses were verified concurrently.
The data analysis results showed that all dimensions of the entrepreneurship have remarkably positive
effects on the enterprise performance and that staff innovation behavior, in part, plays a mediating

role between entrepreneurship and enterprise performance.

Keywords: Entrepreneurship, Staff Innovation Behavior, Enterprise Performance, Mechanism of

Action

E]

(3

FE ARG TR PAIRIAE T, AU — NEFKH LA A, b2 173 e B 2
AR, Al R e B PE R B AL K . I PR R I IR APk . o
JBE IR A AT BUE B AL AUBOR T A A 000G 11, TG 0 E 2R 8 Tk 5 Ak
FAGH, AEFR AN NG, ORI E st s, HEshdb A ke, HEshh E 2 5 Rt
o QTR AL ZRE A AT ST A% 0 5e 4 7, 1RTH LSk, et M X AT Rk
J&, HESH A A WIS BB A A e, freidt B RE T R e L4 A 5 55 RN B R FA AR 1 AL

B A v B AL A SR X — B WA BRI T, A A ET T, B
IR IR AR A SRR, Al SR 1 S AT S i AR BEAR ML SURAR TR, 3K — AR
[ — B P AR AR R o AR SOHS B3 T RUEAT A A 51N B4l ZORE 6T fealk SR A2 5% 2
IR T, A — AN B A AL 25 R Ak SRS AIOG A ML S50 . Freeman (1987) 42t
1, GUFNESICAAE, BB Am T EHESE, RN ZE SRR, FEAHME
ER . MEZWEERE, Q2 DRSS SFM G THZ TR EE, RIGRIKE ™2
R, W Z I QA L A SEA AT . ASCREEE B T EE T X —EE A, EIF
Hr A E 5T b SR A STRCE R E LR, DydfEzh i 5 R e 55K — A Hn i
AR IR T 580 SET 0, AR SCHR H Al SRS 10 Mk ST F 72 (1 12 7L
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SCERERR
o [ DA S A 5% 2wt b SO . SRR B T BT AT N RO AN R i B
fifes MTEARMETFHIA—, HERA RN ST
1. Ak A
ANFE R T AT 5. WE S0 R ORI FE R AN [, 6k 1] AR A AR A AN
6], Wb SR i BR AR AN A A . Schumpeter (2007) A 94k 58 & Retigam i « )i 1k ik
B RMEIRIA R AR 7, G AR A, QDF SR P R, AR LG TR
Marshal (1990, 2005)iAN, AMEZFE#TE F RN B & 1 —FhMATIRME, B4l S mxT
JRRG st i T P EL A AR5 SR Drucker (1985, 2007) A ik SR 1o A2 R i IS 6 AN iff e R AR L
BE SR AR DAL AR IE . A SO “ A SR R B & Bt A& A
e B TFOIMESRA MR .
2. k53R
A M 2538 A A Ml A T 4 M R A A b 7 R AR N B B () B 4B FR . Covin & Slevin
(1991) P Ay lh & ity AR bm 2 2o v A B 1 K% . FINEZR . WP RS . Kaplan & Norton
(1992) 7EXf 2 Z S AV AT LR 2 J5, $R TP @it /0% BSC SIRUTFM AR, X—F6hr
GEWE T AR BRI I 55 S i B A S i, 822 5 T4, I 45 S bn AR 45
br, MR TS B BN R B FRRIIF K IUAJTIE . Chen (2009) 2T Kaplan &
Norton (1992) $2 th (14 it o> RBEE, TPR 7 TPl R aiil & &R, A 555:
B ISR /ORI TR . RS AT PN . KH 5 Ak ik
VRO ISR 85 SRR B, A2 E@ i W S 4R b 2 A M S Roe ANERA R, TP id ROk
AT LA 558 ol B AV SR P — b, 1 2 R IR SHE %5 RSl I 25 4R b, 3 T 2 AN THI )
AT ARRSCA NN SRURIR N ZUEFE . 2 77 TN AL 288 30 R U RN 2 B L SR /N T 5
VP MR AN EERR. AT A E VSR, AR CSRIZ Chen (2009) B TPt
G RER IR M Ak Ssoil & R VS BGIH TN G, R R P EEEARSHE, AR
U A5 BRI
3. RILAIFITA
A LOHAT AR IRIEA = TAEM IR b, 5 TR T IME . BRSOl AR
W TAERAR, ke B )y 20y V5 3 A S X 257 1) IR RS 38 (5 3l . 3 T AEH T AR 1
FAMEBE 77, AT IERE . Scott & Bruce (1994) N A TELH7 242 H i A A
R BPHRGIE, PARA AR, ARH R BERRTT S, TR AR B A AR AT HE B I S
B, ML R S B i FE 3 2. Liu, Deng, Liao & Long (2005) $i i 52 T.8#47 A2 35 A
LA TAES R rh PR Fh A8 AT S B PR A S 3 3, AR O, HER A=A
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SEHE AN = AN . A0S K Liu, Deng, Liao & Long (2005) X 52 T.63# 47y P ik o B

=
—+#d
o

4. AHBTFR
2R DA B SCHR BRI B, 22 AT — ELRR AR S D AU O, R & —
WEFC AR . B SRR, XML SRS AL SN 3 T BIHTAT A AR R I AR
KT EAT TIF T JS RIS 7 LA K A SR mT F 5 1) 77 T D Pk«
4.1 NV FRE BT RITR
M SCERAREE AT A, E TSR A SR AR R S AN K, O LA
KT B RS B AR S LU AR A, T A SO 4 B R B R A TR, AR
Al SAB H ORI FC L M 24 L, B R RO TR BRI T R S B E T TR Sk
S RPN RIRZ, AREFE R SO, ARARI SR T2 755 A5k
PR AR DR AR B0 45 AR B R TR AN %
4.2 NV BT SRR
L SCERAR B W] A, X T AR SN DT T B S AR G — g 10, i 4B SR IE I
FEEAIEARE AT E SIS, AR TS ERER, NYRiASE L RN,
ARG AR B B e 2 AN A BT IR U . T SR MR T i A RS G AT
B, Wt EURS . WV E S TR IR LRI . RSk AL SR
B, EIEN A AR IV 55 SRR AR S5 HRbR ARG &, RPN J7 i B BR Y SEWAN 20
PPN VARG &, W LA SO S TN N E M TE S BARE R
4.3 R TRIFAT AT RIER
ML SCHRAR B W] A, T AM AR 5L LANENAT e S R PP AR AR AN R R
Mo HTFHEEARE, fEoNTHEER RS R TOHITNMCR b, AR 55 SUE o Hr
[l 2 o AT RUEHAT AT AR B 7 R AR R IEAMA . BB DL AR S 1 3R 2 1158 X
JiHL JRBRT A AR S T B A AR, AT R R . BeAh, T 5T
QBT Mg AR MR, RRATENE S A T7 ). o 230 T 0 AEHAT A
WHA 2 HAE RS0, SRR E SO SR R LT AR R, 0 E 3o H 5 E
FK ARV AT R A A BN E S ISR .
4.4 NVFRER. AV SRON R TRIFT A R
KF M FHE . A TR AR S AR B SO %, BT T il
LR N, =78 5 A 1 IR TRCLE [ — B HE S AT W FE R SR AT, il ZORS A4 1 1) 52 )
VSR, R LRIHAT N IR R L S8, (R IS FOIE A 2 AR, GEHGINT
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MRS HRFET AR, HE, XEBETNRAAESRRYE, TR IEE R
AE R AV SRR N AERLEE

I E S AR A

SR TR A SO FEEA T B, AR SCEER A SR TIE . SR E RS it
Mridie PRGN IR IR 5T J7 VRN TR A (0 28008 8 T 23 AT (0 70T T A B A 2 1) SR AR R A
MR B, WU SPSS21.0 Suit /M ft, FrRAMGTH N E R EE: ik
PEGEiH oty (BEAUE M WRVEE 708 (BFA) « BIETER 77047 (CFA). H T (Bl
AT o

AR SCIRYE BB E R, ARG E A 0 R R A, WIS . 5
T ERARAE ) T SR AT [0 5 v, 1) 36 R BG83 R R iR G i i X ) LA
TGy, RSP, TR BT AR, 2R dbat. VUL BRI, BM. RS BRI
R A B P E A B PRSI e R B DL — S TE DG A B — o PR S v R
FAERNHEENR, Ko vmZEE . BaRWENTDy 2018 42 1 HE 5 . HAl, kX
REA AN AL SR B A T RIS, A SRS LA, RE I X IRE E),
MRHEVERE B A BURB 8 H K, AR SO 43 (B ok 1 Ak SRR VI BE (A 2 A5 3 2 B
BRI O I AV ZEESUITE . DU )1 K% T3 8 B0 2 B #8 A BB AR B IR B ) b J— e
N E BT EELW A (W E 45T BO FUBe i 78 A R T 4R ) — S LY, A
RIS WA R ) o ARSIy 42 T, GRS IE R T 520 4y, AFk 13
IR, BJEAT R4 A 507 4y, WA R 97.5%.

BRI
1 el ZRE P 5 Bk SRk

Covin & Slevin (1991) #& Ak A sz v G, v LI ORIk SO #0 T 42
SR L. Zahra (1995) Ay Ak ZORE et T AV IR R B i FHOBTIRIAL, 12T
A DTE SR I EEAER], WSS REI R A TS, DR RIANE, kK
AUFTE. THRTE. BRI L SR A B R RS . BT BRI, AR SR i R
W

R H1: Ak SO 5 b SRUEAR R

& Hla: GBS b SkaEAE k.

B Hib: FOIMES L GU8OE k.

B Hic: B RS I EiEmE k.
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VSRS H1

Hla

i
Hilc

Sl

Ukl

B 1 Al SR e Al SRk ) ok AR ]

2. ANV F RS B TRIFMTH

Scott & Bruce (1994), Tierney & Farmer (2002) 25 [E 422 E AT 13 T ANF A, 7EANIE R
i 7 RERIRET, AT AL AT 5 SRR R, B R D AR T AR SR
P AN BIEAT NS R TRBEAT NI R R, KER R SHIERT TR, AN IR KU 1 45
B AR RSN R AR AT R A A ), T R B B R IR R SR E . AR
HIBUHTYE . JTEITEATE Ktk RS RE R R BSRE RO VR, BEma A 5| 3 03 TR RIET v, WAER ]
WHIAVER, B TR RGN BT R B, AR SCi i~ MRi:

s H2: kSRR 01 TRIHAT IR K.

i H2a: QIFHE S 5 TOIHT AR

i H2b: JHOIPES 52 TAIHHT NIEAE R

i H2e: Bt S A TEE T N IEM K.

@ H2b RTBIFATH

B 2 b SRS L TAGEAT IR R -

3. RITRIFIT A ERK
Scott & Bruce (1994) 45t It TOUHAT A RAEMT S FNE mEui i, Q& —
ANEEWAEER, AR, EERARMBBNG A, 7R R TR ER QIR
M, R AT N, AR BA R OTES T, QIR ATT RIS — s 1, i
BRI B AR A, SO A 5 TR = sh B th O A AR, R T, R K IRt
NIRRT ), RS T. B T BRI, AR SR T R
H3: G TAHAT 5 b S B 225 1 1 [ 5
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RITeIFEATS IV SRR
H3

B3 o1 LEIHAT N S ST & E

4. 5 TRIFAT IHIH A ER

Freeman (1987) #2 i QUTEZ AL ALE, QU E OB T, EHESE, QH2ZR5 L
M, Mz &ER, BARESDITHEAER . ML, AT NKEHT B4R G5
WA A ANV RRSEAET IR o AF b N BRI R T, AR AT, BT
SLEIHT, AL BT O IR K. R, 3 53 T AE AT s Ak SR A S Al SO i
2, BDRENEE, EERAVREVIR, RIS K PLEBNFEZ UL, FEE
W TRIHAT AL SR 5 b ST R EE R h AR . BT EIRER i, &g
SR A M B

B H4: Ak O paE 5 LT N A s A VR Y IR [ sz £l ST

Bk Hda: BT 03 TAUHHAT 9 B R FH I s 4l 550

fEBE Hab: JT BV 53 TAUEAT AR AR IE R A S

fEBL Hac: B ki 5% T e0H T i s 1F A AR s kS0

\\Q\
ﬁﬁ?\\ BTN b
Hib T 354

4
IElioxEs Hi4c

B 4 S TARE T AR K

£y
1. ANV SRR AL SR IR e
N T KR AR SR 5 AL SR Z MRS R, AR ISCRARK BN 757k, fEH]
SPSS21.0 ATANEMA M. Eoe, LADGIHERERANALE, MLSHIENREEEN
FEEAHEA M1 2k, MR DSt AR B AR, MO va &R, kSt
R PR AR A [ AT M2, HARIG 45 R AR 1 R
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R 1 AV FREH S M ST 18] R RIS

HgE. SIS

A M1 A M2

B Sig VIF p Sig VIF
BT E
P53 -0.032 AT4 1.027 0.034 .306 1.037
G 0.043 .364 1.133 -0.022 529 1.143
SCALFRRE -0.014 759 1.081 -0.013 .698 1.081
AN 0.172** .001 1.330 0.102** .007 1.341
N T RS -0.065 .302 2.066 0.001 988 2.076
A EHER 0.039 418 1.214 -0.018 621 1.221
UNCIRAER 0.039 525 1.896 -0.043 339 1.911
2 A K 0.071 229 1.795 0.002 973 1.806
HEE
Al SR 0.678*** .000 1.052
R2 0.037* 0.017 0.473%** .000
AR? 0.021* 0.017 0.464%** .000
F 2.364* 0.017b 49,635%** 0.000c
AF 49.635%** 0.017 412.187*** .000

M 1 A AEBIFERHIN OG-SR UG, A FR s R ki, B
A E: BRI F{E7E P<0.05 MI7KF PRI, XU REERBIEREE R VIF 32/
T 5, RUANH Gt R S8 ZHEIE Y B AR BRI 2 (B4 BA 2 g, R?
N 0.473, AVFRE AT ARBEAS 7N 47.3%. LS RS (P<0.001) [Rl)H R EE %, X FHIA
A REAFI ANV SRR A E B I IEADEOC R, IR HL /3350 1E .

BRI AR R = AR, BIRETYE . TFRUERTE R 2 5 Al SRk Wl i) 5
R, HERGERER, BIERGHAOGIHERERMLLE, VFRFM=AN4EEAHE. I
BRSSP 2 R A e . BARI S B8N F(E#/E P<0.05 HI7K-F FiAFERE, X
VLA AR AR E AT s VIF $8/8F 5, RN DG4 Rl 50K wih = A4 i [ e
YN[ ARERS 7 S B 2 3R eR M, R2 A 0477, W KE AT g A o 47.7%. QT
PE. FREIME. BRER) P AER/NT 0.001, FIHREEZE, KRS IHEH =AGER, R4
Bk JTHEMERTE RV S MAFAE R F W IEA SRR &R, HEtRE Hla, Hlb., Hilc 13
FIEE

2. b FAREMRT B TRIHT AR

L BRI 9, RIS R S R TR N2 O R, AR A Rk 2

iR
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25

R 2 S bE S 5 T RIHAT N Z 18] 5K R A 5

FAE. RITAFTH

BRI M1 R M2
B Sig VIF B Sig VIF
BHZE
P -.011 813 1.027 044 234 1.037
ERE -.003 953 1.133 -.056 148 1.143
AR -.064 163 1.081 -.063 .096 1.081
REITEAN 154 .002 1.330 .096 023 1.341
NG VRS -.142 .025 2.066 -.087 .099 2.076
A FIMEIT .036 455 1.214 -.011 .780 1.221
NEIRAER .039 516 1.896 -.028 572 1.911
NGRS .039 511 1.795 -.019 697 1.806
B E
Al SR A 563*** .000 1.052
R2 0.040%* 0.009 0.341%** .000
AR? 0.024%** 0.009 0.329%** .000
F 2.580%* 0.009b 28.584*** 0.000c
AF 2.580%* 0.009 227.233%** .000

MR 2 wf LUE BIFEfE AN D SEit o242

=y
B

i DA S, Al SRS A I 35 SR 51 T BIE AT

No BMME: BAE FELE P<0.01 FI/K-F MIARIE2E, XU R SRR VIF
BT 5, RUINOGET AR BN SRR N B AR BN B 2 A B 2 B

P, RZA 0.341, MEFREFH AT M ARRAR S 34.1%. VS K4 (P<0.001) [0 RE %, X

RN ZRS AN 03 TRIFAT N Z BAAE B 3 IR SR &, 4 B H2 75 B 98EE

Gkt — DR A SR =ANERE, BIEEHYE . JFRITEATE Bt Al 5 5 AT
NZIARR AR, HAieai R Eneitt. etk Bt P EY/N T 0.001, [FIHRECREE,
RN ZRE A =ANGESE, BIRSHE. JFEITEATE KA 03 TR AT )y 2 I8l 4745 B35 (1 1IE AR

KKZ, HaEH H2a.
3. 5t TRIFTAT X 4l S5 I R

H2b. H2c 75 3|5030F

IR LRI T, R R T N S bk SR A 5C &, HRI g jRink 3

7N
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R 3 HLAHT NS SR F) R R R

HArE: G
R M1 MR M2

B Sig VIF B Sig VIF
EHE
P51 -.032 474 1.027 -.025 445 1.027
e .043 364 1.133 044 .189 1.133
SAGTRRE -.014 759 1.081 .030 .363 1.086
P el EUN A72%* .001 1.330 .065 .079 1.354
YNEI) ) ARG -.065 302 2.066 .033 AT7 2.087
AR .039 418 1.214 014 685 1.215
A w7 T .039 525 1.896 011 797 1.898
AFAEKE 071 229 1.795 044 .300 1.796
HZ&E
AT N 692x+* .000 1.041
R2 0.037* 0.017 0.497%** 0.000
AR? 0.021* 0.017 0.460*** 0.000
F 2.364* 0.017b 54,574%** 0.000c
AF 2.364* 0.017 455,014*** 0.000

M 3 AR BEEHI AN Ot R LS, 57 TAUHAT A 3 s 5
HARI S BB F (EHR/E P<0.05 /K FikB B2, X Uil RIS B A FE s VIF
BT 5, RUIN DG A2 RN 5 TEIRHAT N R N R 2 (e AN Bofy 2 R4 E, R?
N 0.497, R TELHAT N HRAE N 49.7%. SRS (P<0.001) B R ¥R, XKW
T BBEAT AR S8 (R AE S 25 B TEAH DG OR &, #R IR i H3 159 158 E

4. RTRIFAT AP ER PR LR

R4 Baron & Kenny (1986) 19 A ZURIFINL AL, AR SCR AL SR E NN AL B, 4
Wk PIE N B, B, e, SURRE . R &8N ARIBOLFES . AFtER. A
H R LA AR A RS R, A TR TN E R AR, R TR T NS
N R PR AER, SRR 4 fiR:
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R 4 0L LRPFAT A SR 5 b S 18 TR/ RS

HAE: IS

M1 M2 M3 M4
EHIZE
PESI -0.032 0.034 -0.025 0.014
R 0.043 -0.022 0.044 0.004
AR -0.014 -0.013 0.030 0.016
Pl SUN 0.172 0.102 0.065 0.058
AT SIS -0.065 0.001 0.033 0.040
AR LA 0.039 -0.018 0.014 -0.013
AT A TH 0.039 -0.043 0.011 -0.030
A 4K 0.071 0.002 0.044 0.010
HRE
Ak ZKE 0.678%** 0.420%**
HARE
RTAHAT N 0.692%** 0.459%**
R2 0.037* 0.473%** 0.497%** 0.612%**
AR? 0.021* 0.464%** 0.488*** 0.604***
F 2.364* 49.635%** 54 574%%* 78.215%**
AF 2.364* 412.187*** 54 574%%* 177.129%**

M 4 TR, AN TN RRZ )R, BARMSIL SR R8O R R, e R T
QUHAT A AE LS 1 5 L ST B AFE R 72 A B R ZR o U] LUHE R B Ha 132115
iIE

kgt — S ha s i LT NE LSO =N ERE, BIAUE . JFeIERE o
A5 A SR B2 SRR TR, HARS SRR 5 Pik:

R 5 A TEIHT NLEQETIE . JFEMEM B KRS A S 18 1 F A5G
EARE. VS

M1 M2 M3 M4
EHRE

PESI -.032 .035 -.025 015
R .043 -.026 044 -.001
SRR -.014 -.013 .030 .016
EEAE AN 172 .105 .065 .061
YNGIID AR -.065 -.004 .033 .035
AR .039 -.022 014 -.018
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R 5 L LEGFAT AAERSEE . JFEIEM B R 5 ST [ o 1 AR g (4ks:
HgE. SIS

M1 M2 M3 M4
AT R T .039 -.042 011 -.029
AFAEKM 071 .002 044 011
BRE

BHE .302%** 21 4%x*
pANCURLC 307*%* .199***
Elivais 219%** .099**
hHRE

S LAEAT A [B92x** AB1***
R2 0.037* 0.477%** 0.497%** 0.617***
AR? 0.021* 0.465%** 0.488*** 0.608***
F 2.364* 41.032%** 54,574%** 66.347***
AF 2.364* 138.909%** 54,574%** 180.840%**

M 5 WEL, EMANTHAERZE, BERMVFREMI =AY QIETE. TFa:
FE R KRB B, TR TOHAT A R =AM, TR R B M S
SR EAFAERR 73 A IR R o UL AT LLAIE B Haa. Hab AT Hac 15 3156 10E .
5. R I 45 RIL B 538
5.1 RS RICS
RWICILESE 4 MR RE, 9 TR, —I3t 13 MRl R, AHm
KR 45 IRIE S K 6 Fin:

R 6 W a R B R

i) REAE Kk R
H1 A SR A5 AL STSOE A G AT
Hia QB 5 AV STBOE R K AT
H1b UROIRERSEN 2T S EPS AT
Hilc ElAE R4 SIS EES JHAT
H2 ik S i 5 A L OIHMAT N IEAR G AT
H2a QUF S R T AEAT N IR G AT
H2b T EIPES 5 T AT IR G AT
H2c HEE S R T EIHAT N IEAER BT
H3 S LEIHAT N5 ST BT
H4 Al R IR 5 QR AT AR s A FLIE R S Ak S5 BT
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6 WAk gt RIC B % (ks

Fs BREHE KIgR

H4a QBT I 53 T BUH AT 9 B A4 Y IE R i i Lk 55 JAT.

H4b T BITEIE L 53 T BUH AT 9 A4 Y IE R 52 i Lk 552 JAT.

Hac B R im 53 TR0 R T R IS 1 R Ak 515 JAT.
5.2 RIS Rt

SUUESS R ER 13 M imd e ge . LR 45 R ATy i8:

% HL Al Hla. H1b. Hlc MBI . MGz b S B4 F 5Rgg 52,
NI CIHE . TTHEIENTE KRS SR IR TS 73, A BkR, 25 AR IRV SR AR B
K REEAYEEEX TS E RN B Z250], BT AT G0 Ak SR ek E
KT B Bttt Al SR e k4 A

7, IR TARYE H2 A1 H2a. H2b. H2c. Ak ZRE R L = AN /i 5 A T
BEFAT N IEAE DS, Hd AR B JFEITEAE B XS R T NI ERIZE K, Bk
PEXT QT AT QM 6F 2 TR T A BV AR K

=, WiE TR% H3. 0 LARHAT AR SR AA BE R IEA G, 0 T AT
RN AN SR A B E W AR R, T TAEAT ARkag, 5 Ak S s m kR .

S0, B8AE TR H4 A Hda. H4b. Héc. S TEIHTNIEM SRl & =4
U 5 BT T/ A E R . Ak SR et L S B35 IE R EER, TN T 53
TOHATAREZG, FRST MV SBIRAEIER, HEEERERN, EHAES, AT
BBAT NTE AL K =AEEE 5 S0z I i s A 1E AR R K

g

AR SN AFIEN B AR SR E NN A &, R 5 AR T N E AT A
A MAAR R 2 A4S, BASRRAS BI0AE . (HAIR SCHAAAE LU LA 5 T SRy PR A
A A At 7 — LB AT ST T 17 -

B, SR MSZAMEREEE . MR AT, M, VPR R, R SR AT LA A AT
AN P N 1041 9 N 3 X g 7

55 T RSB AR A SRS AR A ML S TN A R3S B LE I BT A e 0 I PE IR AE ik
— R R AV SRS SR AN Ak SRR A FALEE .

B2 AR EELPEMEZME, SIHRERNESNLRE, ERERMERMRE, KK
FEMA LR AR MBI, Wl L e Z 0.

JERA M RIRYE, (EREAS SRSy T A 1A 2 A 221K BEX 2 iy v [ 4
Wk sk =, Al 53 TENES) A ERIBUIR, AR SCHISE H B E B U :

Indexed in the Thai-Journal Citation Index (TCI 2)



30 Chinese Journal of Social Science and Management Vol.4 No.1, 2020

s BEEEEARBTIRRY . 13 g Hat A, b AEAF O se g 2 4
WGBS o™ fhe TRV BAOR I8k REAPESERRAE, AR BRI A
b, IEEEBER AR BHER, RE AW ARERE S JE RS, 0 ol 5 AR .
ESN1: AP VA& VAR PR PRV S 7S il /e 1T NI T i S LB (Y DIV 1 E 5 E AR
B, FRAR B 20 Aol DR B 3P T, (et v [ 22 5 S5 4 1) B B T+ S it o A 0 2 i P AR
P

B, MR 5 R TR . BN SRR, TR TR A A AR
Ol TGRS A R T IZIR G RN, B0t B AR AR AN I, R —
AR TEIHIIRE . RECT RBEIH I R LTI EE, g i LA rIE M 5B

W= W LAPHAT AR SR A B X TR0 RIS ANRTITBA, 251 5 AH L ) )
AR E HEAT DR, FE 98 & RARMEORRR, EROR EIRBESCRr. EALATIN R 61 TR BTRA 5t
MR T 2], ARIRTE TAER R MBOR . Hl ol B B BIEE I TTEUEAE R RS i 1E
M ARG R DR BT B, BRIHAE.

B, GBI SEUE R BT AR A AR ML SR A AL S RGE B IE [ e BEAE T, ARk ZORS Pl
A LT NI e L SRk, N 2 B B LSO, ORI R LA T N, BN E
MM Z B4 AT E L, R B KU, SRRt b SR T, HEsh b [ 4k 5%
TV, e E 2GR .
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WE

AL . REE AFKE FE. S mifEA . REM. S5k
G2 FXAFITILR 90 JE Mk R T x5, alid il A= N Rk, DEBEAER. TER
AF, KPR 400 4y, IZFAEARG T, ARG R RTINS SR R AT TR, 1
HarF4hie: (1) 90 Ja Ak 3 ARG B ) B AR DG . AR IR AR IELF AT DL A AR E
{5 VUSRS 2, A T R 7 (S A K 5 Al B3 T (0 A S8 B ) A 36 BB CE, 90 JE Al
T AR S N 52 HE s . T, 2200 AP Jon S A R EE 52 . (2) (OB B AAE AR
&R 15 TARIRAS Z 10 R A A A 20

KRR AEEN S LEEA TRES

Abstract

This study is aimed at analysis of enterprises having post-1990s employees in various
industries, such as state-owned enterprises, private enterprises, and foreign-funded enterprises in
Beijing, Tianjin, Shijiazhuang, Nanjing, Jinan, etc., through the measurement of career adaptability,
psychological capital scale, and work. The status table, with a total of 400 samples, using statistical
analysis of data, and the proactive and post-effect variables of career resilience were discussed, and
the following conclusions were drawn: (1) Post-1990s, the career adaptability of employees is mainly

from career concerns and career control. Based on the four aspects of career planning and career self-
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confidence, the overall level of career resilience is directly related to the career resilience of the
employees. Moreover, post-1990s, the career adaptability of employees depends on their age, length
of service, education, nature of the company and size of the company as the influencing factors. (2) In

addition, psychological capital plays an intermediary role between career adaptability and work status.

Keywords: Career Adaptability, Psychological Capital, Working Status

MERERIR

1 AR EEN RIS T A R4

Super & Sverko (1995) #H T AEERAEH . B)5, Super & Knasel (1981) Fifi 2%

L X AR R AT B RS IE, T 1981 fE eI T Career Adaptability fOHES .
Career Adaptability # # BB A XN “AEEER 7 CHRME N 7 B “AREE N AR
17, RSCRAEEE N EAMS . BA—800 N,  “AEERNRR S &AM AT BLE N
“AMPRIE TN 24 BT SR R MY 8 AT RN AR 55, 8108 S TG v T e 1) A B A A A i
BB A B — P AORAS, X —FhIE FF Ao AT O R M At Pl DABEAT 502, AT 2 AR A FR
ZERMIAJT 7 o Savickas (1997) X H 2 s t 1€ AT T WAL FIAb R TR, ARG AR
T8 102 MOl 25 78 TN C ATV R J AT 25 F0 TR Y R J A 5% ) T Iz L 5 11 fE #8 TR 3 A 55 R
7o HOFECE NSRS R AR AR RIS . B IR R DSOS S A R
=AMER5y. BEJE, Savickas (2005) $i AR ) B AR PESGVE . AR IEREHI . AREELF R BL K
AV AR DA E 20 A4 R

2. BAH AR HIE

FHRKT COMEBEAR” S IUE FERNGT . BB DU e R Y kAT

(1, WAOHE B AR —LeMERAE, AT CAREMAMARAE P75, XSO I AR AR TR S AR
FEIRG MBS, AT R AIINENIZE (Goldsmith, Veum & Darity, 1997, 1998) X L4l 78 Wi 4
WER T AL R AU R A ERAEAS AT B SRS AL GEA N, 3 F O B2 28 P R A0 B B AR
STV Ao A EE R ADC REE I T T AR B 3RS T B 2 W T AT,
1 Hosen, Solovey-Hosen & Stern (2003) 7EHAfF 7T HRokg OB 55 A e SORAMAR) B F s MEN
AT B R B — e B R SR M AR E M 0 B P FE SRR A2, Cole (2006) WA A OER TR
AR & — PRI X 55 B AL E P A R () — SRR TR R, Ak, R EIEAR Y T H L
HIAEE . bl AP SR E R OB R AN &, RR “re0 BRI EEEAMR O3
BEARIbRUE

o BT 503 DA ) R A0 2 5706 T B BE AR S5 48 U s, 0T o B B AR ) 8 A 0k % U7 T
w2 fh T HABRERAE R OEBA NG (PCQ-24), A — LBl & 41X iR G
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AT T ARFERRERES. F54h, o E i 58 WSO 522 5 A 4R R i it
Ji DL B AR (AT 7T B AE b LR I, BRAR HEBERE O AL O SR AR IR AS T, [ B S A B
e e [ 2 2 3 SERR AR LA O A (Ke, Sun & Li, 2009), KEHT IS5 B R IgmfilH T
AL OB AR, WA FHE LT RE e T TT R T OB B A & T BRI 345 200
HPEAMABREL OB BEA, R # MARARRESE NI, 1 Li & Xiao (2011) FF&R K5
A EB A%, (Hou, Chen & Chang, 2013) 25 & {4138 52 O H B A | 45

3. TARRESAHRHT T R H Y

KT TAERES I, HEATRE R NIE— DA EEFEATHTT, Xu (2008) FERR 7T i KL BT
I CARRASES, LIRS 2 SO “mRBUT AT N BUTINRE, 2 e —DIREUTERL A
KIFTATEN, AFEEIRN TR, S I RAERSATiH” o Zong (2009) H4 %M TAERE 7 H
SRR SRR, AR, T SR O AR RSB A A IR TR, B0 AR e
&7 A I TAERI AR TG T TR ILH SR BPIRAS B S TARRAS W $8 e i) TAE RS . Zou
(2011) B TARIRAS 8 SO “BFE TAEMEL . W&, BN OEM TIESUIERM” o &0
HAETIBT AR, AR TARRESIBI R & T TAEWREE . TIESE. HEURE. AZ0UNFHE.
TR BEBN . TR TIELS. TEEa%2Arm. L, X T TIEmEE
TAEBNRAH LR I 7L L& . Hoppock (1935) 4E i et “ TAEW 2”7 M, AN
AR L A A OB A B B TARAS S A TAR G i AR e o ] 23 7 5 A St T
VI B 5 XN LA AR Xt TARRRAE AP, FLA SE PR 3RAB AN 5 B 3R A3 1Y
MMEZ MM EREZ JG, St TAESA T HE S e A AR o TAEB N ZH LA
R G T AR R A R IR R . B %23 Li (2010) Zi& LU M FE U TAERN
YR IRBUME A REAVEMIRRAE, BB B —FRIR TAEG AR Se i 2 LA RNR
A7 o ABFRRMHLIERESM=AEE S5 TEGR. TIEMEE. LEELT.

B R AR A

1L AEEN AL TS B R ARG

FEX ARG N S TR QR AN, WTALAEGR . AEER S UL 2 AR
BARAE =AM T, BT B, WIARERX 4Rk, TARRARIR N, AT
LA 8 B2 0 T-HA LA A X 2 (AR R R LA R, &7 Z AR 5 5
TR AR BB, 0 S0 R AR PG I T A B3 T, HORE AR R AR A BE R R (0 i 7 Lo
5, IXPPIF AT L AT 5 TS S B E N L T8 RUFIR &R, R AR
PO BRI R R AR, IR1F S Z AR UL RCE o FLok,  MAEJESE B g (R 46 R
Savickas (2006) $2 i (AR BRI ATy, IR A TG N 7 A4 63 T e X T e X A M A
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BT 5. AR, (FE S EE NS, R SIS MR EE, THEER
WA EAR. P AR NAES Uy, A BERAE G N  R T, AR TE T 2RI
EmEfE, POV EAE IS E, TAGREMR. & ko, e MRk
Hila: 3 ARG N V)5 0 TR ARG 8 3 L [AMFAE S IC R R .
2. B EEN 5 TEMBEER R KRR
TAE R — MG, W0 FE TEAE T AX B S 578REE. Tl
FERE . NBRIREOIRIL. DTHRIRIM APt . A2 28 TAE 053507 H AP, A5 &
ERMTAEW EE S TAE LI P (work-life balance) 4 5% (Zhou & Guo, 2006; Zhou et al.,
2016) .
3N AR N TAEAR RIS (Jia, 2015), MR T AMAT H SRR A 0
FIWr, XN OB AL, BRI IE B IS B RE R A T R A EA
P WAET B BRAC . X 0 BB A AL — IR AT A ISR ) AR, R BT
AT R TAE B G S AR AR . AR DL B9\ (Blau, 1985; Dulini & Cohen, 2011), ¥4t
NTARAPERA TS T IR H G & B, ASChg L MR
H1b: A= I3 B 7 1E 1] 500 T AR i 7
3. AREEN 15 TAEE IR A BR&
AVEE N TAEE IR AR A5 EEE M, JRRIT 7 SEIEWFT. Savickas
(1997) L SUEREFLR I, AR JEIE N 1 B X TAE R ) oA 685 R a e, 54k,
Fugate & Kinicki (2004) 7EHAF s KRR, ARV N /78R A T2RE B3 & kb TAEM SR
RGUTE N E BT E B AT RAFIRES, DL G HE B T A e 034 s TAEGAL. it SHiEwt
FAW], B NER L& R R, A% TAATTR) TARSTROT A s, o T B s A e
XF A TR AR S AR IR RE . dik, BT TR
Hic: 53 T AHRMY AR Ve B ) 1E ] S M TAE 7).
4 HEENS. DEERER. TERESRARK
Avey, Luthans & Jensen (2009) X i3 TARJEIER /1 OEEB A TARRESHAT 101
F, fRHSATEREE HARMESS &, BRI AT R 5 TROBGEAR, DA Bl A 58 4 b S0t T
VEG I i) g AT HR )8 o 244 53 AT NHRBIY BENY, 5% T AR A R 3 I g 6O B 5 S 119 5 4 1
R, AT 2 BT AAT T P 8 R T T AL T R R A Y R ) S I B R T, AR
873 5 B HA R ) 1A BARSRAFAE BB A OC G &R, (H TR IR SE PR AT B B FRAR . &y Bid gy
Bresn, BEAT AR R
H2a: (0 BR B ALE AR JESE B TARIRS S R i A EH .
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TiEg=
TEEMNA | ——m | LEEF — TiEmEE
TiEEA
s
A 1 FHIp AR
AT E
MALER
- RPEEN IER

AW FE Sk ARG N ) PRpch SCE R, LR SRR AR VE . AR AR
UFAF DL IE B S DUANER Sy, %R — S 24 N EH WA

- OEBARR

AL FL B A B R L Luthans (2002) (1 DU 48 B2 00 a5, ol 2 0 B 38 A= 4G B
fBF B AL IR R . REL Luthans (2002) (1) PCQ-24 LyEEFEA A&, 1R
AR PO SCEA bR, 454 90 Ja ik 5 TIAS £, BRI IIE S RE, e 12
AR 5 2%

- TAEREEE

TARRSERRE TIEEE. TEWEE. THEEA=A BT E S, 0%
FERE AANIH, LT 12 1EH .

RN R

XFF 90 J5 Ak 53 AR JERE N TR T, AR E BRI DL E T EE k. RE A
SEARFATIL 90 JE Ak R L, A HIE F U7 U LR P A S T AT 0 S, — bR
G 400 43, [0S 378 4, IR 94.5%, £ 21 43 A Ja W oF & 8l A5 B s 1 B2
)%, AR 357 4y, ARE 94.4%. FEHZHEGRGHIAME SPSS21.0, AT FEFE A
FECHAR AT G TR R M . SRR 2007 NS Hr S5 7 i A7 it o it e bxt
W B BT B W 0T BRE ST SRR 7. WAEERE 015, % T 1E=UiE
U0 7)) A A B A R . 22T ARSI TR N G S 15

il
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ZENE

R 1 AWHEARHIL

BEAS T EFN B4 (%)

P51 % 207 58

% 157 42

WG 20-24 ¥ 157 44

25-29 % 207 56

=] K 143 40

AFE 139 39

fifi+- LA E 75 21

T#e 1-24F 225 58

3-10 4 132 42

b E2ES) 171 48

E 186 52

Al A 20-50 161 45

51-500 196 55

R2 HERNEE

ZRZR R E Cronbach’s Alpha {&

PEERTE 4 0.623

A PERE N A 3 0.627

R/ Ray 3 0.727

EEALE 3 0.610

MR RAEE B A BT AR R 17 A, bR T AR RSN RS R
(Cronbach’s Alpha ff) ¥ KT 0.6. HH 5 KK Cronbach’s Alpha {4 0.727, H/NIMEN
0.610. AT LA BTN 106 B A RAFMIMERE . Bt ipT I RER IR B B BN T 52, X
B R L T AT R T RE— D S T A AN OB R R 1 B B B LI R I 2
A R TR, AT RAENIX 43 90 J& Ak 53 T BAS [R) AR JHEE B 77K

R 3 BEHHT (KMO H1 Bartlett fIR5)

#iw

KMO

BRI

df

Sig.

HfH

0.705

879.967

78

.000
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M 3FH, FEAR KMO {H24 0.705. 5B Frik ML A2 & & Tk - 70 i e B
BEAT 73 H7 . Bartlett BRUAE I8 P EAE 0.000 /K1 L, BUASIGZIRARH B35, WHIRARAIRL
IR -

ANV FIAE T 90 f5 Alk ;R T A& N 7 IR
R 4 AV AR AN ) 5

oA M 20 A 20-100 A 100-500 A >500 A - -
n=50 n=119 n=98 n=39

A JE R 11.88d+5.56 14.84¢+10.28 16.02b+6.70 17.5a+3.32 39.386 0.000

A JERE 20.280d+5.94 26.16c+10.46 28.68026.69 32.20a+3.37 56.024 0.000

AT 12.82¢+5.64 15.72b+9.65 17.12a+6.03 17.94a+3.03 30.331 0.000

AVEEAE 6.07c5.86 7.35b+10.10 7.82b%5.83 8.74a+3.15 26.279 0.000

WIS R 4 FTUUEH, MU AR RS N A 56 B B B o AS[R] AP AR T () A
Rk RS AR AREAEZ R ERRILEE (P<0.001). HAr, KT 500 AR
(R Ah A Oy . ARVERE . ARVELF AT AR UE AE AR B s T AR 1) Ak (P<<0.001);
100-500 A #iSEARME A 90 J5 51 TARJE IRV« AR B i i T S /N Aol ABFE AR SRV E AN AR
FEFERI 7S 20-100 ABUBE AL R T#%A R 2R (P>0.05). AU/ T 20 A 90-80
Ak T, HARESGE. ARG AEFE . AER GRS T B KA 90 5T
P AEJEIE MY, 77 (P<<0.001) »

AP AR 90 f5 Ak i TAREE S AT IR
R 5 AAE B ARG N T I (AR HEZ)

H4 A FE Ak JB A ] el -
n=73 n=84 n=78 n=72
A JE R 15.1945.97 15.4+6.01 14.77+6.18 14.945.83 0.844 0.470
Az Y 27.07+11.07 27.34+10.09 26.28+11.18 26.35+10.48 0.896 0.443
A Y 16.336.46 16.47+6.54 15.386.57 15.70%6.69 2.302 0.075
HREBE 7.52+3.24 7.63.31 7.28+3.41 7.49+3.29 0.631 0.595

M 5 R PAEH, Ak m R 90 J5 i LAAEJEE N RS BRI E e AR, KA
W P {E 3K T 0.05,
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TCHREXT 90 Ja 4l 5 T AR T B 7 )Rl
R 6 LEON ARG N AT IR

T 24 2-5 4 5-10 4 104 E _
T# F Sig.
n=37 n=117 n=115 n=38
AP SRVE 8.28d+4.24 13.94c+5.21 16.48b+4.79 21.77a+4.11 269.720 0.000
AR R 14.49d+7.51 24.79c+9.48 29.25b+8.43 38.86a+6.37 279.354 0.000
AR VELT AT 8.47d+4.55 15.11¢c+6.04 17.69b+5.56 21.73a+4.41 207.787 0.000
HEAR 3.88d+2.3 7.12c+3.12 8.27b+2.81 10.1a+2.64 169.998 0.000

M 6 b AR SVE . ARVERE I AR AR S E R AT NER 5-10 4R 90
Ja Ak 51 T (P<<0.001); AHR 5-10 4F 90 Jo Aok in TARJE R . ARSI AL & AERE
FOH S T ONER 2-5 £E (1) 90 JE 4k B2 T (P<<0.001); AHR 2-54F 90 Ja Ak b3 AR, AR
i ARG AEREEH RS T ANIVNT 24921 90 J5 Ak 52 T (P<<0.001).

SCALREERS 90 J5 olk ;R TAREE S T IR
R T SCACTERE R A G N AT 5

:': [) J: 3 N = [)
. it R b A&} # i =R . sig.
n=26 n=104 n=115 n=72 n=16

HEESTE 22.38a+4.17 15.51b+5.71 14.82b+5.03  12.35c+5.92 8.69d+4.93 93.313  0.000
A R 39.53a+5.2 27.51b+10.1 26.54b+9.64  21.71c+9.97 15.37d+9.59 91.818  0.000
HE AT 22.06a+4.2 16.53b+5.96 16.18b+6.08  12.77c+6.93 9.11d+5.83 66.576  0.000
HHEAE 9.86a+2.68 7.99b+3.17 7.41b%3.11 5.99c+3.23 4.43d+3.11 47.853  0.000

M 7 ATUE S, SCIRERER 0 90 Ja Al 53 T AR JEEE B ) 7 A B 35 iR . o
22 90 JE Al R LA AR . AR VEEEHI . AL AR AR B AR X DU A T A
BHFEPIH 90 JE Ak 52 T (P<<0.001); AFRNF 1) 90 J5 Ak i TAEA YR . AR IESSH . AR
Ipdr. AREAEXIYANEE BT EREDIR 90 J5 kA T (P<<0.001); LARMZIIH 90 f5
Al 2 TAEAE SRR ARVl AR AR AR R R DUANGERE E#R TR ) 90 Ja
Ak 51 T (P<<0.001); HH&22 )31 90 Jadik 0t TAEARJEORVE . AEEES]. AEGHA. FEAE
ZDYANYERE AR T S BAR 52 ) 90 J5 4l 51 T (P<<0.001).

SLUEAS 56 J2 34
1. 90 a4k 5 TAEEMN /15 TS BRI R 2T
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R 8 AVEIEN 15 AR R 18] AR O¢ R B R

SYGZH¥ | SYKZHE¥F | SYHQHA¥F | SYZXHEH¥F | GZIDHF
Pearson #H ¢t 1 132% .146* 107 -.206**
SYGZ ¥ 2 P (OU) .020 .010 .062 .000
N 307 307 307 307 307
Pearson AH M .132* 1 .164** .150** -.218**
SYKZ A+ e S eeil)) .020 .004 .008 .000
N 307 307 307 307 307
Pearson Ak .146* 164%* 1 392%* -.159%*
SYHQ A+ 3 (L) .010 .004 .000 .005
N 307 307 307 307 307
Pearson AH &1 107 .150%* .392%* 1 -.185%*
SYZX AT 3 1 COU) .062 .008 .000 .001
N 307 307 307 307 307
Pearson FH > -.206%** -.218%* -.159** -.185%* 1
GZJD A+ 3 M COUN) .000 .000 .005 .001
N 307 307 307 307 307

R 8 R AEIRUE LT EERS S TG R AT AR AR K R, Hi
FAR R R R
2.90 Jadk B TAEGEMN 5 TAERREZ R X R

90 J Ak 53 T ARG N 7745 T A B AR % 70 A

R 9 PRGN )5 AR R 8] A % R BOE RS

SYGZHF¥ | SYKZAF | SYHQHAF | SYZXEF | GZMY HF

Pearson 5 1 132* .146* .107 178**
SYGZ [A¥ FrEA CHEVEL)) .020 .010 .062 .002
N 307 307 307 307 307

Pearson #f 5 132* 1 164%* 150** .183**
SYKZ A B3 M o) .020 .004 .008 .001
N 307 307 307 307 307
Pearson AH <M 146> 164** 1 392+ 072
SYHQ I+ 3 M (U) .010 .004 .000 206
N 307 307 307 307 307

Pearson AH5¢1E .107 150%* .392%* 1 A57%*
SYZX [H¥ 3 M (U) .062 .008 .000 .006
N 307 307 307 307 307
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R 9 RGN 5 AR 8 R AH % R B0 FE (Cont)

SYGZH¥ | SYKZAF | SYHQHAF | SYZXEF | GZMY HF
Pearson #H < .178** .183** 072 157** 1
GZMY BT
52 PE ) .002 .001 .206 .006
N 307 307 307 307 307

R 9K TAEWEEEAEMERE. AERHMAEAGIMHEXREEE, 25N
0.178**., 0.183**, 0.157**, X LA SE 5 AR REM AR BRGNS KRR, &
VEIFH S TR RGBS MM R TEMEE S A TS 2 M TS S LR
(p=0.072>0.05).

3.90 M R T TAEEN /1 5 TEEIZ BRRR

90 Ji5 Al 57 AR RGN Ay 5 AR AR SR 4 i

R 10 RGN 5 TAEE )2 IR O SR B0 R

SYGZHF | SYKZEF | SYHQRAF | SYZXEHEF | GZYLEF
Pearson #H1 1 132% .146% 107 .062
SYGZ FHF B3 M o) .020 010 .062 279
N 307 307 307 307 307
Pearson 5t 132* 1 164** .150** .032
SYKZ A+ S 2 T BT .020 .004 .008 574
N 307 307 307 307 307
Pearson %4 146* 164%* 1 392%* .058
SYHQ A+ PRI .010 .004 .000 .309
N 307 307 307 307 307
Pearson A .107 150** 392 1 .215%*
SYZX K+ 3 2 AU .062 .008 .000 .000
N 307 307 307 307 307
Pearson A5 .062 .032 .058 215%* 1
GZYL [H¥ SR eI 279 574 309 .000
N 307 307 307 307 307

F 10 XY TAERDSAEERMAEAGRAEXREEE, 27508 0.032 Al
0.232**, FW TAEE /1 5AEESIAMANE B & B A REIMHE KK R, TAEK )54 FEF &
(p=0.058 < -0.05) FIA:JEXRF (p=0.062 > 0.05) JoK.
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4. DEBAFELEIEEN /15 TR Z B H A 88

41 LEBERS TIEREHIRER

AR OEE T AR R R REL Luthans (2002) (DY4EREA ai, a2 OB AR aHEH
fFy B AL IR R . KE Luthans (2002) ) PCQ-24 {CyEEHEAS v, 1R
WA (R SCBEA A bRIE, 256 90 Al A TR A, BEGHRAIIE S RE, BRaHE 12
AT 5 2 i 4 .

A EE N 7R R IS BE B SS B (Cronbach's Alpha) oy 0.833;4F & b 7- 0 B %%
AR-TAEREMREE (Cronbach's Alpha) o4 0.715, Fb AN EARKIIE, BdEvT LRk
HBEAT P R R IR
R U OLHEEAS TIEHERITXAR

JErRvEfL R 2 R
il — i t Sig.
B W RE AHRR

() 1.946E-16 .055 .000 1.000

RX K+ -.035 .055 -.035 -.639 523

1 LG K¥F 072 .055 072 1.299 195
ZX ¥ 219 .055 219 3.944 .000

XW K+ 126 .055 126 2.267 .024

M3 11 MEASCRR AT LS A, OHEEARS TARREZ RS 235 B AR .
4.2 DEFRAFELRETN 15 TARRE ZIRH AR

R 12 GEBANTA A RN TG BIE 3

JEpR AL R B Ptk R 2L LGt
it t Sig.
B it 3wz | AR BEE VIF
(H &) -2.843E-16 .053 .000 1.000

SYGZ A .094 .061 .094 1.550 122 77 1.287
SYKZ [HF 156 .055 156 2.824 .005 935 1.070
SYHQ A 023 .063 023 368 713 720 1.389
1 SYZX A+ .055 .062 .055 887 376 744 1.343
ZX HF 200 .060 200 3.343 .001 795 1.258
XW [AF -.013 .055 -.013 -.243 .808 936 1.069
LG [HF .045 .068 .045 662 508 615 1.627
RX [AF 127 .065 127 1.947 .052 673 1.486
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& 13 LLL BB A N AR B TR R EE R Hr

Jepr L R E Pt 2 5L LML
A t Sig.
B brtlE mzE | AR B VIF
(&) 2.091E-16 .054 .000 1.000
SYGZ ¥ .051 .062 .051 831 407 777 1.287
SYKZ A7 123 .056 123 2.190 .029 935 1.070
SYHQ ¥ -.063 .064 -.063 -.978 329 720 1.389
1 SYZX T .098 .063 .098 1.557 121 744 1.343
ZX AT 229 .061 229 3.760 .000 795 1.258
XW A+ 071 .056 071 1.270 205 936 1.069
LG AT 112 .069 112 1.621 106 615 1.627
RX [AF -.053 .066 -.053 -.807 420 673 1.486
R 14 CLOIEBEA AR B AR K 77 B 53 #r
JEFRHEL R AL N LML
il t Sig.
B i RE | AR B VIF
(% &) -6.049E-17 .056 .000 1.000

SYGZ A ¥ .031 .064 .031 494 622 777 1.287
SYKZ A+ -.003 .058 -.003 -.051 960 935 1.070
SYHQ A+ -.068 .066 -.068 -1.030 304 720 1.389
1 SYZX A ¥ 203 .065 203 3.129 .002 744 1.343
ZX A ¥ .073 .063 .073 1.154 249 795 1.258
XW [HF -.060 .058 -.060 -1.032 303 936 1.069
LG A+ 102 072 102 1.429 154 615 1.627
RX [AF -.003 .068 -.003 -.043 966 673 1.486

M3 14 MEADHTRATAT LG 2, ERARRZ AIAFAESLYEWRTIR T (VIF<10), i
AR R OEBORRIIIN, B ARG N )& D AR R TARRES S TRk R
KON A AR BRI TRSS, HERRALE, E2h R N R, Wi
B AL A N )5 TARIRES RS h A RN . Ik, R OB AR N ) 5 TARIR
& Z AL B ST
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MAERTRERE

wig

AHTFRIEE REW, 90 Ji Aol 53 TAR PG N A G A ORTE . AR AL
EEBENANERL . BEFURIL, AL FrabATl. Tl SCHRE SRR AR 90 Ja ik
ARG R ) B BA R ZE R o PRI AL BUF AR B EZIE 90 f& Al 5y A e
TIRPRFE R R, BRI EE0r, 90 Ja Al 63 AR JRERE B 7700k AR 46 8 N s O 47 [ S i
M MR R TARE BRI RIR S, B A R M A EE N TR B R AR
Mo 90 JaAil 5% T ARG N ks, H AR QB A LU SERAE S, A EERN /)5 TR
WL B R BLIEARSC . ARG JEGE R 90 J5 Ak i LA TAE AT RN E @RS 71, W
HIE I PR AT AR IRTT A QIR AR T e ft. PRk, 90 Ja Ak 57 T it A i B 04 Bl
TARATTERAS B = R AR R, ARG N S AR R D BN IEASE, B 90 J Al 5 T A
G N ks, H AR IR ks,

SR RRE

90 Ja Al i TAJEE N ) EE ARSI . AVEIEH] . AL A DA B AR YA
PR ARG N T AR KT S A 3 TR ARG N A B B R . 90 Ja ik i LA
PEXE N A 52 LA L P BN AR S BE SCRFERE M . i, B3 1 R AR JEE N
R, 27 DB e R E PR sl MR (BRI ) AR ER . (2) LB B A AR
38 N AN TARIRZS Z A A A 2N A

CAEBE TN R SR TSR 1 i — 2 5838 5 R MR, ROR MW T W] AE A 7E I HEZE
MZERHAE, RAZEEIOT TR, KIBE Y 7% T, AShaS LA 5 S A HEE N K
FRIAS R B BRSO 5 3 R RAMCARL R T AU A, R 70 26 R 3 N2 o ol 5% AR IR 52 o
Ab, AT CAER I AR JEEE B 7750 63 THRAMb & fig LA R A AL ZR GO 52, DAAfES) Atk 63 T A G
P2 AT RN oAl 53 TR AR BRAR (R IR 4R o AEAIEIG N /7 SEE R 1 2 4 1S
A& RN A AR NS SO, AMUBES S E A LA e 4 ie, el Sk
FhFRBUE TR E AMASCHIE T 45 A, I Al 53 AR PR S 7 BB 78 DT MR IR B o R e . A
SRR 51 KRR, AR+ BB e e . IR ENARRRRIEEL . &
FLSZ A 5% L5 T H B A SEUEBIE o
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Abstract
In the new economic environment represented by mobile interconnection, big data and

artificial intelligence, with the new generation of knowledge workers as the main body, enterprises are
gradually presenting new features such as human resources diversification, cultural differentiation and
demand diversification. The composition and deep diversity of employees in the enterprises’
organizations are increasingly more prominent. Therefore, it is a new topic to study regarding whether
inclusive leadership can adapt to the leadership roles and have an influence on the turnover tendency
in the development of knowledge-based enterprises.

This study, by using the example of an asset appraisal firm in Beijing, innovatively proposed
a model of inclusive leadership for corporate teams. The measurement tool of this model is a scale
proposed by Mobley, Rieckhoff & Voigt (1977) that mainly measures the change of employees’
impressions of the company, the idea of leaving the job, the behavior when seeking another job and
the possibility of finding a job. It reveals a negative correlation between inclusive leadership and
employee turnover in partnerships. Secondly, in terms of the theoretical and empirical aspects, it
proves the applicability of the partnership enterprises with inclusive leadership in the Chinese context
and lays a foundation for the empirical research of more inclusive leaders in the future.

This study confirms the applicability of inclusive leadership in partnerships in China and
provides reference for the improvement of partner leadership in model companies and other
partnerships. It also provides recommendations for companies to effectively reduce employee

turnover.

Keywords: Inclusive Leadership, Psychological Needs, Turnover Tendency

5

(3

ENIPSe ORI E -9 S22 1 DI LT Y-Sl S i RS g WAL S S
WHFOFABIR, SO SERT ARG . PTEL, ST EEMK TG, FEW B mAER
S RGBSR LN, XSRS BN ARG TS 55
N B B AT R, XN H 2 SGE TR TR T ARG A4 SRR A
REMSRTT ARG R INA A SR ? ST 5 EERBA AT AR R ?

AR SCAE A G BUAT SCHRAI 45 BT S e IO At b, BB PR AR S 17 Aol [T A 0 25 B 45132 G
B, FE7R 7 AR R D AR A Ak Al B MBS A A AR . R, BRI AN S
UEJTT, UESE AR R A o BT T A S Ak AL fE I, NS R 2 AR AT S8
UEREFEAT T S
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MATFRAMEX
MAHER

HRHR

AR “QRM” MR RS, FENET 2RO AR S AR RES
W, K RS AR ¢ BE AR HE 283 TR 1 S5 A 7T . Shore, Randel, Chung, Dean, Holcombe
Ehrhart & Singh (2011) MJHJ& BRI LA TR T BAERBE TR 2 THES . VF 22 AH DR
MR, fEMECOFMNMTERSE D, OEMFAE. UG, OFNLEREHIIEE
PRI 2R B 08 S e 31 51 L) B 5 IR A DL L s TR S A o, R — 2D AR S R . 420K
W HRARAT R RLEIR, A TANES . TERI . TAESREE H R G080™ A E e ukia] 42
1520 (Shore, Tetrick, Lynch & Barksdale, 2006; Shore et al., 2011) .

LR R

PR AT ML R A AR 25k, DA IR B Al e i 25 BRI — I s R 5 T
RIEFEFHI A O E R R TR R EER R . ALt W BT PR 5 o (LU R “ k77
WHE” D) BTSRRI A R AR, T 1993 2 v [ iR [ A 55 7 B R HEAE R
S, s ECAEA Z R R AT B LA . 2015 A, dET5 WS B VAL A R D AR A E ]
N EIE S AR —— AR T R B PR 5 BT CRpsR B S0 = ATk R 5
iy SRS A

TR AL R, PLa kbl Dy dkatifd d 7 aErL S5, BT N RiLIr. i
by R W, WIS =+LE B, SN 50 RN, I HIGEAW 7K.

ASCRABMA G TR T A R R, SRl T BRI AT AL Sk N B RS ) M iy T
P [71) 5% 28 AT 98 DR A

HIRE X

6, ASCLE RSSO ST 55 B SE B 26l B, SR APl &tk B A L 4
HIARE T, $7s 10 25 B A3 X B3 T AE ok ot i b b 8 AU 1 ) 7 AR SR P

Hk, RS MSEhRiT O A T, A2 B A0 T 78 [ ST G AR B §e i T, AT BLEE
Z TRt S Ak AR R, 4 e 60 BT B ST 70 B4 58 it

SEEREX

AT FEAL T — AW TR R AR SRR, Ak T rp [ B AT 3 WA LA IEAE K )
HESh A AR 5, LA IO REEA P ZE R, 5T 5 AR & R AWK,
X AR R OB IR H B s, HEAT EU A A0 A0 A i i B g R Mt o) F 7+ 70 L,
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R B PP AT ML AR TG, IR E EAUE, BT BT T2 AT M R A R 7 A
LR

A, 7 7Y A R B R 1 K R
BAERG S
ARG TR E L
RSN S A 7T 403, Komives, Lucas & Mcmahon (1998) AN “HLF 7 J& Tk R 40 S 45
NEEEER; Gao (2010) KAz O I HIFRTHE K, )8 “BEMG TR
i, AT SECRIIIEET
AAERIFHIR
AT B AEBEAHIE B, HRER, MSEDMARASITANMOERT
N (Shore et al., 2011; Day & Antonakis, 2013; Festekjian, Tram, Murray, Sy & Huynh,
2014) . HETHIAEET, MR NS TSR @O T E . 95
FREAZ, HIMNFEREFEM T BEIEIE.
BART SRR RZER
1. BAER G R AL
HEVE PRUECR SRR 777, WIS 5t SURAT AT 2R AR G
Kz, SIFEEEEEHENIRmIER (Kearney & Gebert, 2009; Day & Antonakis, 2013).
2. ARG A R A=
Carmeli, Lieberman, Kraversky, Fan, Govorov & Markovich (2010) ¥ @ &84S 5
ATEEFAT MRS, W02 2KE T imdsE, OFNSS 5 0% eRE N
Ii; Ma, Cheng & Zhou (2014) s #rH E AL, IWABEAGSG S G TR M HB R, 4
LN ORI AT N5 A T ER A 2 FUH K
B
B A AR
SR A (Turnover intention, TI) J& 18 TAEEfEr € H R TAE— Bt e], 4id
JG, BREEITHLZNERE, J&T 23Rt SR g0l 02 28U & 3 -
HARATER R, MEAZ TR A EERE R B A E.
B A s R 2R
Fu, Ling & Fang (2002) # & HR A5 m] R 52 PR 2R VA 45 RSN ERE: MERI R (BE KF.
G AEIEE) « TARMHRE R (OB A amR RS2 EE. TEMES) . 423E%K

— W E
B
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(R RNl R . LG5 HEVEBAE)  MESHASE G (M i 57 12 24
FHELZRREGYE) « MM E (G5ah TRl AL TAENL S 80 ER) Lk
S EEAHAR OB REAR G R 3R (R LR R BRI ). LAEESE) .

R P 1] ) 0

FER WU IR 5T, K S ARWE SR A2 Mobley $&HMIER, T 2E R
T AV EN G AR . BN Sk . SHRHA TAR AT N AR B AR AT REE

A

PR DN B3 TR WU (9 PR 3R 23 9 DU 3 AE 2 WL IR 3R (A 57 30 0 i 3 B SR A
). HARR (WHLRMER . HHALSMREZ R HIOAEL Stk AEEHE. AT
). TAERZE (WEFHBAEFR. TIEZ4 . TIERREL TS5 TERSE). AMEREZE G
PRI SRR BRI, BEARCE. BMEEBRZ D R B IR AESE). ASHEFE A
ANV AF IR R R OFE S ), TEAEMGS e ol k REE 2 2R EmREMH, AT
SRR SRS 5700, T AR A0 0] PRI 58 T B U v A2 ke s PR T

BroLEass

1. B 5
AT FE R E MR TC RN S8 S FOARGE & 10Tk . 8 YRR 7T 3 SRR SCRR BT 70 AN S U
Wo EEMFL, FIHERMSZOEEIMTINE, BRI KIS RE, DS sy 5
filt, FIF SPSS 23.0 HEATEHE 73 b, LAIGAIERI FUAsE Y
2. A S HRIE
AT FE TR AR 1] 45 FERE SN AE 3 A6 T WP 52358 & 3 BT A AN 03 T 78 58 =it
Forh, AWEFORRL A R SR TR, T RIS B T S AT S 1 2 R AS . L
57 M TAEAIKN, 3k 57 MiAtk AT, 289 fifi T, HHATAIK A SRR THIRCAT, 4a—
ANFFCERTT, —RIRE, 23 SO 25
K TR IR 4 57 4y, WRIEIE R4S 57 ., BILEE 100%; KA TR 4% 289
By, Wlnlf X5 287 4y CH MBI NEBEERBERIOD [\ 99.3%. Hir, F@EE1kA
PHAESUS A 38 N, EHAS 1 61 T 196 A.
3.METAR
AT FZ BT EAFEAKACEAT ., QI ANEFRNS. LHEFR (B FEF
Ry PAET R REFTR) TIEHEE
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AT B R R, FRIE N SORE R R POREATINE, M “1” 2] “67 , Jrhk
ANIREE, RIX5r “FHeAFRR” 2] “TFaFE” R RE,
31 BAMAFHNE
KTAFMBGHMERRL, KIFZ Carmeli et al. (2010) TAEF AT A T
Z 58S MRS DR R AR, (BIIE T TR )
1. Attt ot W BUHT AEVEFE T TR
2. f /b ST B AR L2
3. At/ i Ve HAEE B ARFN S B AR T R TGS
4. B R IR e A/ AT 5 3
5. A/t AE S AR TP RE R FERRSEAE T
6. AL A L MV i 1) A/ A R AT A
3.2 LERRHWE
KT OLHEFRGMEER, RIERL Anja, Vansteenkiste, De Witte, Soenens & Lens
(2010) 7E TAEHSRELE 1. BEJIFISCHANME: 5 AR AHOC I HE A 75 K R FE B R WA g Fi ) 2
Bk, CHO 5HZL0L R E)
1 7E AR, I3 Refg s = S 3 3K
2. AL A b 75 258 U AE 25 A 3R L IR AR 2 — 30
3. JLAEW & [P IN sy 177 kAT TAE .
4 FETAE, FEFHAFAU I/ N fr 2
5. WERIKALILFE, WESAETAEPRAA R IVEMEFS .
6. 7 LAE, BRI A B FH G .
7. RGN TAEAES
8. AL AT T AR
9. FAB K IRAE TAEH Fr U 15
10. FHEAF, B2 TAEPRAERIESS, REAETE K.
33 TAEWEREHIE
KT TR B ERNIEESR, KIEZ Wright & Cropanzano (1998) 17544 %35 f& TAF
RN B IR — T R, SR 28 5D
1ORART S, BN TAEA SR = .
2. AR S, N H R FFRM .

3. Bk s, o H K ERRME.
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4. 8RS, 0 E SRE AL IRE .
5. BfkM E, X H MK .
3.4 BEHRAG A BB B
KT B R, SRYESE Cammann, Fichman, Jenkins & Klesh (1979) %5 B 4141
PSR . R RO TR, R R
1. & H 27 NI L rp R R
2. IE AR W] B4R LAE .
3. IEAEH RE I
3.5 &
KT8 AT (42 ) A8 & 75 T AE AT HI Uik, 5 4 ALk D5 g e A gy )
GUFAN 1AL O3 LHEAT 1 AU, DA B2 o AR s e P A B R b ) )45k AR . AE VIR ORI
AL Wl 2P, AL, 400, THEACPFESAME, NEFFEE. . SHERE
JEESK LA 2 B R B A [ AT B SR s, O TR TR T, FRATAE I AR B AR R A
FEARRAERS . . RBERERE, R 1R,

R 1A A RHLE
ZE BiE PRiEE i Btk
5T 151 501 ” 9
% 50.5
25 ZLLF 16.8
25-29 % 19.4
B TAER 34.27 9.602 30-39 % 36.9
40-49 % 18.9
50 % DAL 8.0
&g 1.5
N 29.1
ALRBERE 3.78 641 AF 60.2
fifit: 8.7
1t 0.5
ELUE R 15
K% 29.1
HLRHE R 3.78 641 AE 60.2
fifi t: 8.7
1t 0.5
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R LWIFIREAR D ATRAL (4852

RE ¥iE PRdEE e Bt
AP 1.23 422 7 o
E/8 23.0
30-39 % 18.9
PR 46.04 6.596 40-49 % 45.9
50 % DA b 35.2
EhhE 2.6
N 18.9
WMFZUERE 4.06 792 AF 51.0
fifi 4 255
LS 2.0
4. BHEREAK I
41 REBEEMT

AT ) 25 1A P ORAUE SEERIE FE R M R P P RT3, DR TE X 25 AT i —
AR SRAE LR B T 2R/ Se XA T A AL R S LK BEAT 1 e AR 0. A 0F 7T
T EAT D) SPSS23.0 S it A B AF R  L BI AL EREATE BT, BARMEIR A& 2.

R2BREE T

T *EHE o RE

RV O NIRRT RS 9 .97

B A RN A0 25 1 4 9 92

16 79

. SERURN 6 64

LR JHAE 75 R 4 .90

KA R 6 .70

TR 5 .85

EYHR A ) 3 94

R A TR, M. BERE, SUSER. 1. HERE.

15 BET BT RENS 5 BB 70 25 I A2 S0 B v 1k . AR S IR RS e, DA =R
DB e R, B AR S SRy o B TR R — AR R ) S I, R
KA Cronbach’s Alpha RECKAE N AIWARE: 29 0>0.70 IRHE, UBEHAME T LAEERZ; 2 0>0.8
i, RALBRRROGERLE . AT 5 MEBELET, 7 4 MTEN o REKT
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08, HAGHFRX RN o RECN 0.79, HAEHEFRYEHEN o RECN 0.64, BEATLTR
UEFET o RECH 0.90, XRTFRLEEM o RECN 0.70. HRAE IO fT AR B E, B
Kb BA RAFRME BT, Bl i ah B T FE 1.
4.2 ZRHE ST
N T IR & Z A X 7 8, i H AMOS 22.0 (12516 77 R EAT B e M [
ForHt. ERAEYEHEFAHTRT, R “WUH -2 Pl TR AT A, A& K
BT RAMTERNZAR T, RIEFAT T

R 3UGUEVE R T Hr 4R

R S x? df NFI IFI TLI CFI RMSEA
A 1 () A B,CD,E 2.29 0.95 0.97 0.97 0.97 0.07
RS 2 (Y F) A+B,C,D,E 6.03 0.87 0.89 0.87 0.89 0.13
A 3 (=) A+B, C+D, E 8.50 0.82 0.83 0.80 0.83 0.16
TS 4 (Z[HF) A+B+C+D, E 14.19 0.69 0.70 0.65 0.70 0.22
FEAL 5 (S ) A+B+C+D+E 21.08 0.53 0.54 0.46 0.54 0.27

E: A B, C, D, E i, FEAKANOERGT. LHEGR (BEFK. EFRK. KR
k) LAFWEE. SRE. SRS ANBERGE, -+ AARAEWADE T 5.

* 3 AREY, MTESUNEERIT. GBS ANGAMST, LEFR. TE
TR RE B R 1e) 2H R TR R R, % TR A AR 2 Ak B AT 1K CE (x2/df =2.29;
NF1=0.95; IFI=0.97; TLI=0.97; CFI=0.97, RMSEA=0.07), HE5WRKF. =KF. —[HFHHH
TRERHAT LR, AR, P LAHAT 5 SRR A 5 .

43 BIRRKRIHT
TEWEFH, S E RGO TR A A B B . BTk, ARSCRA Pearson AHIG 4 #i2:
XFPTIE R AR AT TR b (RIS R LR 4)

ME 49 T3], EEMSSIIETE 5 A, RUGIKARLEEELRE, A T.OH
iRy AR R RIMELE 4 L b, RO TAE TAER OB SR R . AR
UeAh, RCEEREAAME A 2.31, KU G TRBEIERANL . T &N E AR IES T
Gt WTRUE AN MEN TR — T H A FEREE . — MRS, b2 (S.D.) Bk, BEEREEA
R T J— AR B\ R R P — 3
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Ak, MAHSE R LG, AR A A AR DG 5 AR SCRT I B B — B B LA S
HEFR (y=0.30,p<0.01). BAEFER (y=024,p<0.01). FKEFK (y=0.44,p<0.01). LTI
WERE (y=0.52,p<0.01) #EEEE EMHK KR, BARM TS TR M (y=-0.31, p <0.01)
ERFEVAMIKR, LHFTRS TEWHEE (y=052,p<001) 2EEEFLHILR, SRTE
BB 5] (y = -0.49, p < 0.01) 2 B & AR K R,

R A K TEAZERIME . dRdEZE AL B A 5 R 4L

T 1 2 3 4 5 6 7 8 8.1 8.2 8.3 9 10 1
1. B T4 1

2. TS -14* 1

3. LA 05 .07 1

4. FUFAERE 04 .08 .04 1

5. 4T 05 .08 -02  -21% 1

6. TN 02 -01 A1 -15% 16 1

7. W AN

(ORESICRTIEES -.05 -07  -17* 09 .05 .07 (.97)

8. LR R .06 -.18* -13 -.08 .01 11 AB** (.79)

8.1 HEK .03 -.06 -.09 -02  -03 .06 .30%* 78** (.64)

B2HUEF R 22%%  -31%  -09 -14 10 .03 24%% 5g** 21 %* (.90)

83 LARFERK -07 -.06 -10 -04  -03 14 44 79R% 43% 20%  (70)

9. TIEW=E 05 -.06 -13 -09  -02 11 @ 52 52%x* A4x* 30%* .39%* (.85)

10. BSHR A 1) -.04 13 .18* A4% 09 -05  -31FF S 4Q%% ARk 0@k _37%%  _AgRx  (94)

11. Bls Atk

NBAERHST 01 .09 -13  -18* 07 .08 .42%* A2%* .30%* 25%% 3Gk A% _18%  (.92)

SFEIME (M) 34.27 151 3.78 46.04 123 4.06 4.96 4.45 3.94 4.80 474 4.56 231 521

PRz (S.D.)  9.60 .50 .64 6.60 42 79 .76 51 .66 .76 .69 74 1.00 62

T **3RIR p<0.01; *F7~ p<0.05; X M 445 N EUE 1S FE 22U Cronbach’s affi. b Xf 245
5 N IHUE 915 FE R 3L Cronbach’s o fH -
5. R LKL R
AT 5K E 2% A9 (Hierarchical Regression Modeling, HRM) F 77 V5K 36 IF IR 5% & .

JERENALERBIIEARTFER N B, ARCHRAE 78 S NEERAS T R TR TR
JEEAVEG R ] 1) 2808, Heok, BRIE 10 PR R SRAE I A AN ELA B4 5 08 T AR S
AEFERM ) 2 (] e R B B, SRR T BRI N BT e (1 E A, B4
EAKN AT T2 H il SN OERM G O TR Z MK R BAASHrinF:
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51 EKNBEMGFERTTERRE
R 5 MEPREE R I, FEfE] 7 0 TSR FEd. FH AN
G, EAKNAHRG R T AR S A & W IE R (M2, r= 050, p<0.01), HittEIER
B LB T el 1 SR AR U, AN BI S0 T LR RS RIEHR KR

RS ZREAALR: SN FEMG TS TIFREE

-~ TEWREE

M1 M2

5 5.19%** 2.21%*
A E

T AR .01 .01

TS -.05 .01

AT ZBERLE -15 -.05

YRR -.01 -.01

) -.08 -1

PR B ERE A1 .07
A

SRy YN TR SINE TS 50**

R? .04 29%*

F 1.37 10.91**

AR? .04 25%*

AF 1.37 65.39**

vE: **KIR p<0.01; *%& 7R p<0.05.

6. LR
AHIE T B 45 B R
1. BN 75 40 5 5 B B ) 2 1) AT B I A DR &R

2 LHFER (BE. MEAE. RATR) £ 7 R4S 5 & B R 2 T8 A o1 A

o, H B EFRAESKNCEMG TS EIGA 2 W E PR RO, EFRRAESKAE
AT SRR - [ R AR RSO, QAR T SRAE G AN 7 2L 40 3 5 8 LB 17 -2 [+ ) o
IeAE R AL

il REx VN DR SICRTIEs Sist= XV @NERaRicty E= ST TS LD Pl LT DA R R (RAE o avae
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7. IR RIRS P

L0051 5 B0 A 5 A

H—, LI, A H A ST R R B
DRI, LA LR ORI IO, R T RSB TR AR
YEE. A TEMBHSNERLIE, SXAGEMEEK, €L BT 2
W77, e, SO S0 TR, RN FERRER .

B, BRMMSEROTSGIE, RAIRE AT TIEHEE. N LR, T
M 1 LB 56 R B T A R — A R

B, B DR TRIS AN ERG TRIIE, 7 A SR
b TR IR I 32, 5 A5 SRR el R 0 AR SRS T 1 28 2 J
FBLRORE R T, AT B AP, TAEASIE £ BT, BB ) 531k

S, B TR N, TR 5 P AL 50 SO B A
Yoo BB GEIOSMARER, IEM R THE E— M FHR G <5 0ARE. A%
TGS EIAEN . E TR, BT R AR, 2 IS 2.

ST AL I A B S A TR R BN A AR B b BT T A
PSS

8. B ME LB L5 B

ST GCRIUE A AT A 51 LB U B AT B G B, JF EL A0S I 3R
T SCHE U ISR B BT B LT

AT QA SN A ORI R IE RN O 50, {E3RiE L7 T ik

L BRI RISEE LA T (LA S M5t

2 47 T A ST 51 AL A Dkl BT ) 2.3 AR % e

3 WEGAISTIE /T, S T @A S Erh S T I AL B TR, o
LA S I SCER 4T T3

0. TR MR X5 B

47 VA L 6 BT O T M R ML 28 I7E VP 5 0 55 o AR S B0 A
BLRE RO VE AR FRIE t G 0T, 5 U R RO S, T RS 1 00 H bR
35T AR TSR A6 €, 5K B G 52 T BB
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9.1 RN EARG RS, SEHREFR LR G]
9.1.1 VNN RN TH, 5T EIA RS 6 BTG XM X T4l 5% T A
v RTE AL BRARAARR N, IR AR AT 70, RS
9.1.2 NHLUZH Y, Ar EIE ARG NS AR B AE, AR EE, o —
e BB IR, RS A, VSRR IR AR5, S 5 T AR AR AR AN
LR AR LS
9.1.3 @B AR ORI, R TANF. RE. ALEMCHE
W N, LR, A R TRSZIRJE RS, S ol SO & RN, 3R A SR AR LA AT A
Ay ST A AF ARSI
9.1.4 bR i SIRAL, O B RIS R LA I
9.1.5 b & R4 T H IR HEM IR . T EHEDHE, 2 EAHE
7, EE EAERR R
9.1.6 WERTMAELMT. BREHEHE, SEATNERHM, HT B4R 1T
f5E 52 LAEGS, kR TAEHS . FEM 2R E ™,
9.1.7 M 53 TRIAIL A SR BEAR AN 23 H7 53 TR WA 1 SR R, B Al B Ak o A, B
FEAT SR A R B (1 1), P A 78 DR R A R AR I L
9.1.8 il A Tl AT XMEES S RK. EFWE, BoERTHS. i©
e, AFEENBEZRNEE, ZRRY, LR LAESEOS S TR IR 5 A 2200
EEVED
9.2 IEMINRBIRMIE, BEFER/RAL RS
9.2.1 NA-¥iah 2 2 A
BEPZE TR, WAL LRENTEEIENE, L AR —
SR, B2 B A0S ) 55 IR AR TR ZH ZUR UFRE 2 3R Tt 2 Pk
9.2.2 MR AR R IR, o> A REXPAE T2
AR FCARI > 8 WP ) 5 57 T i 5 S g R AR v o B vy, LS IE
R 53 A 1 1R SN
9.3 PR IHMEHMBA TR NRE
WA SRR R L, RIHRRERLNONA, 5 PG 1
BERMGFRIT AR, Sairbrs el NANSSMAL MM, ——X 0, —RXE

i

1%

ek

e

9.3.1 X5 SCHUR K TI3RAE, & T hnzs”
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H A5 P AT WL T 3 A K, 2 SO s K 5 & 5 e Bk
Wi e B AR, LAAETT S B, BRI 2 A48, 23 BT o R AR 5 SO T R o E
45%. AL, XSO o4k, IR B3 SEH U RIS E AR S, Ly P i 53 Ik 32
BRI RYEHESD, R L Py — %K, ROFEMG TR E R,
9.3.2 AT AR L, I ELE B[] SRR PP e A
o B P PR AT LA (B PIEAIR) A fa, 3Ok T — SRR A HVE TR
Ao FECMERAT WA B AR T i AT ML AR T B, % TRORUAE 1) 1) S A ST AT AN B 230
s, KU E RS, ¥ AIRBHIE, & TAESREREICIE M.
10. AT FEE R AIHT R
1 DASERR I A, S A0 BRI .
2 R IR E S IHT, LKA R, w5t T ORI 5 0 L TR R
PA LIPS
3 HTAER RS AW, LLLBE RO RE . ARSI ERMGT
DT E, ORWIE TR AR AR X 01 L AR R I
4 B KN R G SR I8 S AR B VA LR 1 53 T AR R 2 IS R -
R ONIDIRESICRy S RoEE27 SRR e L ATNS AR RT IR Al AN TIEE Rl EPS (A R
11. AH LR R PR AR R BT TR
L ARUE T, BATERSE T REBEIR SOOI T3 T @ ERAKTE, ERR=
LA YA D3 TR R I SR B PR R, DR BN SEERANS IR AT 5T rh A5 2 B
2. AR YHIT FUAAE A ] — SRR 8 5 K IR B PPAl 3 55 ISR BORE A, AT AR 1Y
I BRIUREAS, W RAT R B R IRTE
3. HATIEIAEA R GATS AL TS K S PR R Y], AL i R e, X 1]
BRI VR IRZE , M TR AEJS SR SUERT S R, P ORUEEE o I AT SR
4 FOUERIGT 5 A KIS R SR I, TR IR A SRS T, AR FE AT I
a5 TEAT
- SURALUE SR, PR aA AR TR, IFE ARSI SR,
- RITAEHGVE RIS R, AR AT B IE TR SRR (Al
- LU R AR AR A T S KT A0 P S0 5 KU A E T2 R T 25 SR 22
- RIE AR RS REAT I8 ST LRI 7T
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Abstract
Innovation is the foundation of an organization's survival and continuous development, and

the effectiveness of the innovation team as the main body of the research and development process
has a significant impact on innovation. Based on the theory of collaboration, this paper focuses on the
exploration of the effectiveness factors of enterprise innovation teams. Through a three-step logical
system analysis framework implemented to analyze the typical business enterprise innovation team
development case, combined with the field research of many innovation teams in the high-tech area,
comprehensive analysis methods were used to extract a three-dimensional collaborative innovation
mechanism for explaining the innovation team’s achievement of effective innovation and the key
factors influencing it, conduct quantitative analysis and provide case support. Subsequently, with
more than 40 representative enterprises in Guiyang Hi-tech National Economic Development Zone as
the research object, through a questionnaire survey and empirical analysis, it was found that there are
five factors that affect the effectiveness of the research and development project teams: input factors
of the environment, operational processes, team performance, multiple team coordination factors, and
the influence of the R&D team’s effectiveness on innovation ability. Five hypotheses were proposed,
and through the testing, it was concluded that the elements of the project team’s effectiveness of
technological innovation have a positive impact on the whole and help to achieve the team’s
effectiveness as a result of the key factors that affect innovation, and based on this, suggestions that

management can use to improve the effectiveness of enterprise innovation team were put forward.

Keywords: Innovation, Innovation Team, Team Collaboration Effectiveness, Three-dimensional,

Coordination Mechanism

5

(3

QH S —PMEZMRIE A EEEMK, FEFXARERT SEZOME.  (Ex4
WTIRB A R SIS YA L) o v [ B R R A BEAT T VR ROAT R AT SRR, R TR E D
HEFEAL A TE R R, INTREIHT R AR Pet . ERIFHE RS, GUF B R EAT R GHT
i, G RAE AL AT RE < R E D), AH H AT T AL E S B R R iR S A aE
AN, kT T SE AL BT A B IR R, IR T — AN AR BB BE SR8 5 T
SKEHPRES,  F Al B BN R R R B AN . e T, ARHIETE i Jed 5 1 Y “ %
B BEAT =R R, KIL B S RIBAH S RBEORAE BET B A R T A SO
o HR, B SRR D IR 5 RS M AT H B LRI 2, IR & S0 e
SR ZRWETE, S AL BHT TRA R = ZE B R 8 A RVENLER, 30 R 1IN S BEAE G5BT 7T
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BREORI L, QU B BB AT BAC R, SRR 1 G0 FH A R 32 e BR300 6
RISZMR SO RARE RS, FERT TR BEAL bR B B b BT B A R AR A2 5773, &,
FERT SCROBT FUAEA_E 52 LR AR IR B 28 4, DAt Al BT I BAAT 2 (52 0T

SCHRERIR
AP FIFE R TLLRIR

HAM RS E
Haken (1987) T 1973 4E# Hi ¥ [F%# (Synergetic) LAWF 5% 248 W 24 1 1 4430
. 1987 FIEXRE M FRKME, EMhEkR, WE2RFELH—MIH, xR R
Gt AR (B BEME HERFE — R PAETRRES T, MRS R T ARG FEEH AR, EXFERIE L
TERARYILR— RS
NEEERRY EF RISk 3
H A g 27 G AP B 58 R BAR MY TR 2 52 b £5 8, G i 280 0 ) 2 i 2 75 7
FRAESLEERY BB T P R ROR R S, BRI AT RO R R AR A L SO AR “ 141527 AL
o Shi (2009) AV B R ERE BE A FERRITARF 9T, $RIHTE RERES, Wi E 58
. EEA S,
B\ Rt A S ST xR
X BIBAA #tE, Sundstrom, Meuse & Futrell (1990) 2 H BB\ ScER T 2 H AR A SZ R 25
BN\ %t . Paris, Salas & Cannon-Bowers (2000) &, 61387 BB\ A 24 72 18 A A A R 1
PP o AT RS f BN H BN & 5 i B Bk AT g, FELRABHIAN. 12
7. g
— % I BA BT 1 RA A R4t i Rl SR B L 45
AT EE 9 A05x T [ A 28 (AT 5 2 B v A Hsg e R 3 Lo s P A RO i) R 3R AR
Z, FEAD AT T AL RIS EE VBN S W AR OC R &), #ldn: Zhang
& Wang (1997) MAEAR i 03 A FE R R AR (1 G2 880™ A2 A L A B2 K] % . Zhao, Yan & Hu (2018)
T5 L BN 3 S S0t AT S80EAT 2 151 U B it s ma A
G 22 )N T BB A 1 g BEAIT 98 181 AT 24V . Campion, Papper & Higgs (1996) 2% &
T AR BIBAKI S FRBE . AR T AR A [ BAIE AT 3 R AN T T v 1 BA AT 28 (4 i
Lu & Huang (2004) i 7¢ T BIBA GG &K . Zeng, Yuan & Gao (2011) ¥Rt 1 2 i H & 71
BN s R 2

&
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BT A Rtk fema R /Rt A 4id

A1 P A0 A b G155 ] B\ G55 i X 3R T 78 32 AR tp AE N A AL U 3R (Ewusi-
Mensah & Przasanyskid, 1994) . JiH #7725 (Campion, Papper & Higgs 1996) . 74118 5P
577 (Boehm, 1987; Brooks, 1995; Dutoit & Bruegge, 1998) .

T T G A AR ST AT 2538, RIS . BIBNES I, [ BA R A 7t I
M. ISR AT AR BT AL E,  QUHT BIBAA R fu b, Rz — A | s
AW FCRIBEAT St 1 AT RE

B I ik

JRY RBIBT TS

ST SEBIE TR DR S U N AR O BRI R SR L iR, BB
(K1, R sREMEME AN A BT g R AT DAME ™ RIS G, e R . BoAAQaRE
ISR BE, ASCRATZIR T 3 DNEGHTM A RG], Oy IR RGBT FE AT e IR X
%, PR T A= EEN ARG OIER. B2, FHRE S HINVE EE B R R
Bl 0, R AN RUFURBER TR MR RS2 A0 e B SR P I E AR 5 2,
PGSR HIBNA ROAAEE I ER SB=00, BEAERMUITRCR, R 3 G HIA
FCRIHLERAE B A B

SHENSES FHIREREESE ESEEIHH—
=451 | EEESRSER —»| TR

B 1 7w LR 0 R SR 451 23 A 2D BRAE 1

WARP] 1—xF “BWRE+" KRG K2

“RARE” UL CHERMHRBEIRS” AR ORIRARL RS G RETT &R
1T G A KR 6. ERFRBIRKNIES T, “ERE” EESEI b EE A Tk
CRBE M R R KA. WE) LHEMAM AT Gl B
I R K EEE, RO R B X ——#5 S BBV 5 5 BN B R LR R
ZRE A 22 S PR, B 2 1) A R P A S T 5 I A P R 10 2 ZE DR 3, i [T A By
[ 2 [ BAAT 251k B 52 B 3 0 F0) Al SR G 8 70 BAT B2 A2 R

“RARE” WRERRZ, FlURAR, &FEESILFEA RS ME B s RIGHE
BRS04 T B, FEARELAERTN, X “EE SN A aCsEal 7 GV TE G . fE
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ML R MEIER T, BT 2EEMR, HRAH AR Z THEARE LA, &S
BRI R, ORI R R TE T A 8] BRI VAT T A E 55 E T BA B R
R IR AF I AT R . AR T Bl b s LB A R 3R 3 T /A 1B . 25 LA
PRI et . A SO ) 25 S5 e R 8 P A 2 e 2 B i 7 A ) g = 58
&, 17 FSA B ) 2 I BA A 50 1y 2 S [R] 35 0 A B R G137 e 70 A B SR R 1 A

WA RE] 2—RIF A A BIERR: HE-SAIC AFH

FEN TR T H AR ARSI ESALL oih Hm & AR AR I 2 1 B R VT Al i,
IO R ISLEER, 4T T RN RGN DIER R, EESITILEIEZ T, MW TS
BUBIET BN, P T B NG, UIAERIHTE FLRE 1 LRIy o8, BHELATHT b
[F1E RaF, HIRAECA RS, AERANE TR 2 EEA. B RE1E, &4 F4he
AT E RO AR, BAT RS BRSO M S SR Ag 4, AT A B 68 B2 U5 1 i 02
o BARRSE, BN 384T 7= A B BIAE Bk, FIE A ae e HEsh I H A 2oz
AT, TEHGUSERIFEF T BINAAE MG B £ KRB BRI 7= e Al S s
= BIH I S B

“HEAF-SAIC AF " ZBIH) E LR 2R FE0i M OB G ) FZ AR, B
T RIS R FINH BN R 3R BB AT 1 F2 DR 3R ] A S 30 D5 35 #0821 A 2k
(PSS 357 PN e i W Pl 1150 N N 7 N N 7 N 153 o N 2 i A N el
W R AT, AP ERZ AR, 5B R 3R] LA SRHEE A SR BT,
FEREHE BT ) SEHUE AR EOR 10 = SRR, IR T B PRI T S IR Y% .

BRI 3— M “THEIH” B “RBREIHF” - BINA R

BERRRAL A, s EHAINR R PIFE i E EENR SIEH. “HeH” M
M, KET 360 HEHEFK MM, BIRREFMARERE, (HIRFHE K6 5K
W, LUK SR AT B LIS R, AR TRAE H 0 — A R Rl i SR R B VHUIR 55 1) R
W T, TES I QRTINS RE N, T 2011 EEAiidg, s st bR T
FRAI TG oy I, S —FR 2, B ER T 45 MUEERA, S N & T
RELANWTRIHT, A HER A D BERE S IR I (R R T IR R SR HEH 10 AN 21 2013 4, BB TEM
FI7 N #5000 753 hnz 344, #ik 2016 4F58 2=, s Va7 ANBUA ) 8.06 14.
HILPTLAE H, AW P B 5 s st AR s, £ “th” 5= BRI,
S BRI A0

OB AR S AL AT RO R R, TR M DI, A AT Bk R 1 K
R, R, BRMARZ RN TS S RS BE, /AR (RS ThRE &
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AR, BRI, WU BT B B R GU%T (7 Lam] DL R G &2
TERT. BBl “TREIET” MIRFSEA W SGHRAE T2 BIARE & 5 @& WA Bt —— RV 12
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ERERF BN, A AR ZRTE <2 1 I AT O 5 I 70 5 7)o A8 1 1) 2351
AR CBARPGEA LY B8 7 BO Al (REEZKIAM)  (2011) fE RS, AL
R e T AL —, fE W. Swadesh 11 Z 4 & 46 fi7. (Zhengzhang, 2003) 300 1]
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Abstract

In this paper, the representative word “foot” in Chinese and Thai languages is the research
object, and with the help of comparative analysis, qualitative and quantitative methods and corpuses,
the distribution of the word “foot” in Modern Chinese and Thai is described and analyzed. The
dictionaries used as reference dictionaries were the Authoritative Modern Chinese Dictionary (7" ed.)
and the Royal Thai Dictionary (2011). The word “foot” is one of the core words of the language
involving the human body, ranking 46" in W. Swadesh’s 100-word List (2005). Zhengzhang (2005)
add “*” as one of the most important words in the 300-Word List, ranking 98th, and indicate that this
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word is related to “leg” and “knee”. Many polyphonic meanings of “foot” in Chinese and Thai are
associated with these words. The purpose of this paper is to discuss the teaching strategies based on a
comparative analysis of the semantic item “foot” as a core word of Modern Chinese and Thai related
to the human body, which may potentially play an auxiliary teaching role in the actual teaching of

foreign languages.

Keywords: Core Words of the Human Body, Semantic Item, Contrast Teaching
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AT 5T LAFR B AR 2 b - 2R W I B 2 Bt (RTFR CAIC) A FiBHA, LL CAIC K—
ZRVUFERABA N FREAR,  [FIU 618 43 AT T B /001 BT O0H A7E TR R A
X FCE, AT SR AR B AN . A SO Fe 45 SR B oRTE 618 A2 Ui P kit —F
B (N=372, 60.2%) LA LI AR}A: R & 9o o5 M fb gyt X CRIYEUE 3.7853) o A
i, ARHIEFAR B — K 2 Hr [ B 2 A e TR R 2 AR B A @ IR U Bt D R S s R 1k
P PR AT RN B S ER T IER . MAh, 45 255 L85 MU R AR 1 kid st
BEATERE B MR, TR RER, A 77.8% (N=35) (AR A\ A2 @57 SEI 490iE
Yot FFEACSSERI S L, (AR SEI A UGB B T DA B T3 s A T 2
EERAARE ST, BE, ZUIERER (r=.045). FH (r=-017). FIHLEIM SR (r=-011) =
AN 5T SEl S UE SR A # IEUARE .
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Abstract

The research results showed that over half of participants indicated their positive attitude
toward the implementing of structured English Immersion at CAIC fundamental English courses. In
addition, another 45 participants were invited for semi-structured interview to collect qualitative data,
and 77.8% of participants accepted the implementation of SEI along with providing the fact that SEI
brings more considerable strengths than weaknesses. At last, age, academic level and overseas life
experiences of participants in the current study were correlated with SEI both positively and

negatively.

Keywords: Structured English Immersion, DPU-CAIC General Education Fundamental English

Courses, Chinese Students

PMARBER

HEHEIRWIRIRZE LT R, R, 2R RN — A im. Fit,
ST E KR AR, TR m B, R 2 1 A ATTROAR e SR M 3ok B R 4 2 S TR
. BHRARKGHE, BRTERERKEERSHIX 248, AT R A2 E Ry E A
RAFEREMERZ —. 400, LRRBREMANLKFERFSIGR, JLTHIF AR
et AN L E PR URFE 300 200, 44K 2 ) [ BRURFE AR 22 [ B0E 0 1A S E AP
ZHAE RSB ECERIR . AT, AEETT H RTE TR A OSBRSS AR
B BR25E (DPU-CAIC) F: it S5 15 URAR S 45 4 ML 5 SO0 0 R R R T 25 434

R LFE LR O+ EMSGEHCE, ITERBUN K ISR A, BB
RIFAHAE . RE &S INELE AR — BUGESFR: = R LT8R
FE RS E N AMA A . HhCIi H S E bR AR E R AR E ) R AT S DA R AR TIE R
St b, AR F A o B 2R v ] R A A AR AT R AR B A B AR R R 2 B I R R 2 o MR
e

Z% [ 174K 2% v [ - 45 W3 [ B 22 58 (DPU-CAIC) T HO AR 5 B AR Al A1
&, FEMRMES NIOE. (B2, FHOAARREIF A EAITOE TR (8 TR F 2l
RS , FIIREHTIOE SRR B, 3T L SR, BARE TR
LI ESCREE, HR R ER A 22 AR 0 2@ DPU-GET B DPU-TEP SiB il 75 nl iR
Y, ARUETT A 2R [ o TR A SR S R 2 A EM. T, JERESEE A2 [ bR
S E AR A MENIE F 2, BEBRMMBEAESEINEES. EHIA
N, FEEBRFRE AT B2, e R S AR AT T8 P K22 AR ) DS 5 5 B T
WA MINEIER T SO S B E IR, o] & — MM IR, W a A ST, %1
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TEBARR d 3, HANS AL IE. SARME SN . X T 90E% I FoRk, A RITHiE
=2 SRR AR BN, SMAIGETTIR S (Structured English Immersion Instruction) &4
RIEGHAR g — T AR A B AME F 2, @2 TR EEMAKIN, ENESH
FRFHARE W ERAME 25 R TE F AT TANIR G . AR R B A B )
RESE R T DUE N KPR s ##2: (English Immersion Instruction) LA K 35 [ 45 #4443 50
VUR S, X BREEDOE R E B 24, FEE Al 5 sl E o3 TR A o i R AR
5 Bl MZEE SEI A FlliF Txib. Fith, HE AR R B E PR 2 A0 T B B AR Al %
BB IIEINE S ST SEI B LS INAUN 1 ZRF AT S .

SCERER T

SEMNTCTIR BFA S

PR ATE 5 #AT LB R 20 A 60 EAARIINE RITR AL EH .  Fortier (1990)
PRIy “INERECE s LRSI O 115 5 205U H . Snow (2001) 45 H 2 35 5 AMUZH
SHPRE, ERSA S HAER R I TR, JUR B S B s a0 el 015
207 IR B 5 2 2 LM HARAS [F 22BN SR ES & B TT 1 55678, e R g
T BREEESNNEE AR E IR FARE EAMER RPN R A E . SMEKF1T 25
B JBYERE R RIR B — R AHRIE T IR (Mohan, 1986). #2420 H. 4 K5 i NS 21
FHRE), BETESIENCE LR, WA SRR RIAHE, 208 H R A
AEETORES B IRHNE. KT “PURA ZUEETH AU A 80 AR 5 I RIE
WRATEOR, L Genesee (1985) s 4R VIR A H A, HIRERRHAHEK, NEHY¥T
Be: WITRAEBHERE, FAERR RGN 82 )8 IR ] e . ARy, TR
SRR ECHARSE B S RS I D RE AR B T T AR R B E 2 S i A
[FIZAZRE (Genesee, 1994) .

e L BARSE, ATLMRE, BINERITREEBEEAIL LSk, HIgE “TUREE 1
WS T KR AR R UL A AR . — R IS EABS TRABRE B s: RN
A8 EG AR RIE A IR S IAEL, AU U A A RER A I RV R R RS
ZH. EEAKEZFMASE S ¥E Hymes (1971) YO8, — /N ABBGE S 168 /1R DA i
A FIRER ) FRIGIZ BT MR ) 0T E Ak, £ KRR SR T IR B X
Fi/NESSE, SR AERE S LA —— BRSBTS, Bk, SRR AR SIE S5
FIFREEANE YR IS, 1 HIE 2 iz s a1 e,
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ST SLPTR BE AR S H 8

CHMFAMN S, DY NS RE. 85520 RHR B S5 Mk S0t
FUAHATIGT, ARBER A RE S S ARG, IR, EAEMER, RE
By WFIER T I R R RRIX” RSSO TR FUA AT iFE (Dong, 2017; Chen,
2016:; Dong, 2018: Pei, 2005: Yuan, 2011: Yu & Zhou, 2012; Tang, 2017) . M.OFH2EMEE, EEH
ZINERK Y O F % Csikszentmihalyi (1975) 2 H “YURELR”, ZIR T E X “PUR”
e MEM— RSB, Wb, T8k, B, EREIE. TAEMBEER A2 HAbFH 5T
—MRLS, IXFMRIGRERS AT 48 NIRRT I0E DT . FRIGEBE AW R, EEAIRER
T —ANET Y HAREAE S (Tang, 2017; Dong, 2017) .« MWL A%, Krashen & Terrell (1983) () “n]
HEARMEE 5 %N B8 (Comprehensible Input), #AMEHE T YR B Mk E. BB EH
I CHEZE ) HERMERS, o) EHRE B OGRS, A ReEMIE AT H CRAIMES,
F#E, Swain (1985) XIRHTE S MIAZLEN), EEFFATEMMEAR T, dmR S E )
MR S5 BB (Yu & Zhou, 2012) . Vygotsky (1978) [ it k& 1X > (Zone
of Proximal Development) S F5 H, X542 5] ROR BT R DU BT 3R1S 08T 20
HEHKVEE (Fern, Anstrom & Silcox, 1995) « M%: WA, 215 K fE st 2 VR AR
AR, M AREFE. Snow, Met & Genesee (1989) #& HiIA %N ST 2R3 18, S BRI ST 5
TAEEN, DA IS AR B H RIS S, B BARTE TSRS, AR AEAT
MERHER AR HARENBCEAR & XAES T, NEMESSaE i, HAERERMA
bR, TS FACPREESD (Yuan, 2011) . Colin (2011) $2HX iEHE AR E: A
e ERSCMREAE . Hymes (1971) #2HFEE LRI A 37 & RIE &7 s -G A a5
BEAT HSEHIAEPRfE Ay o @M T SONTTIR B IR B 1 e i o8B, WD AR RS 5 &
4t (Ouyang, 2018) , “#AERERILLFHERE LKL, WATUH Prigiis 5 £RiL, KT a4
NBA, KPR S RA I S VA seah, R M3 SORVNENR M E E 5 5,
Piaget (1959) 5%~ > (I A2 T A, 7ERXM IR b, I ARG e 15
SEEVEAAE S MEAH AR ], AR SRRIR) 2 2] BMESA I E B H Y (Yu & Zhou, 2012) . UK
S S IR IR B Oy e s B AR A, L R U e B sk
B (Yu & Zhou, 2012) . S z# T 7 90EM A )E, 45RuEsE, L ERNREHFHFMTIREH
I (Yuan, 2011) o EANAFEX LA FRERESS, AT 5 R0 E TR
H2E B L (Genesee, Holobow, Lambert & Walling, 1985) .

ST SR BUE I &

RTEMWICITRFARNE, —BekUE, R T IG5 oiRH Yy, AR
SEPRIEOL,  HIW R BT ERMITIR NP, i G, @GR, 48RP
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FECECE . HIERE I ATE R SRR, ] DA F A AT S, SR ) S
WGEMFE (Zhang, 2017).

S TESCYTR B A RBTE A

YERINERPTR IR ER RN R, BHENEERJLEAF ALY LEPE —K, B
Mz HE <58 4RI fEEVRABE 2 th 2 SIVRE A H AR 340 BLH RFE (Qiang & Zhao, 2000) .
Cui (2017) PASERE/INFAE NN R, BT T 7R E NI DGEITR B I K AR i LA
i o AR A v] e 2B B W R Xie (2013) LA A Ak I 25 240 L [ e s 2 1) [ B 2 A AT 9
X5, AW ToRATE ., BREg. Eh. S7EEEA G S E ) 22 AR s TR R CH LS
SJYESO T EXGE AR R L (2014) BB T Sk B 3 [ B JE 7518 MO B Hh S22 A% 1) 22 1k i
AN A TR AN B I H R JE ;. Ouyang (2018) DA/ 22 et %, #8407 ViiR ak
HEEIFAT /N EICEHA PR ; Chen (2016) VAL PUAEG/NEA AR AN R, 04T T U0R
RACEPIT A F BRSBTS, Dong (2018) L2 [ /% R N A A R0 41
PRI T 38 /N AE S 45 M A 5 SR 2 Sl 2 S5 A3 B 1 s B RS o /N2 BOF 06 S i
TR RAMEZ R T « R PR (Wang, 1995; Yu, 2009; Qiang & Siegel, 2004) . M
AINFTTEGS, AR FR T AN R, AT AR K- A AW . 2R RE AT U FH BHE
Fik, MATLHSE EERE, M HRANEZXHMIES LR R RA R ENR . FIE e
Ferbz g mBE T BOREARRVEE AP S, 40 Yu (2009) BAHE HE AR O G, 4R
it T BN R YUR SRS H R P S AR R R A LS Xia (2015) LARFE KT E bR BT 5
AN B, B T PR SRR DB R R #0193 X Tang (2017) Lhrb ik
Wt SR N R, AR T VTR RECE I HIFEXUE BEEIRH . fEX S i 2
WATATLARIL, VOREERET “hIyeR". BF 2 Rkl AR E TR 4,
oL T AEREB TR DOEESN R e W, PR R BEEA AT U & 2 A R AME K
F, AT DL AR 2 u 304k R (Curtain & Carol, 2010) -

ST CTTR BRI R

FARE T4 R oe SCH A, AR SCUTIR 0 AT LA K PR b 1 2 2% A 2 2] BB R AR
B AN AL 2 TR VR B BORAN AT FLB A, D SRR I 57 2] A 2T AN =2 SR 2l
REARLTR L, FENBEOEE TR FAEESIINENFER, Wy Dok AR 2R
MR SEGEMSE S, FEIHEHEM N (Xie, 2013; Yuan, 2011; Yu & Zhou, 2012; Ouyang
2018) .

M TESCYTR BUF HIBR AR

Wang (1995) $5 Hh G5 #4038 SR BOF AR E — Ui 10k, ARG TS5 Mk 8Tt
BB B RNEE — NG ERR E W e e 5 R BN 2%, ik, 4
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T TSR B BT B — I ESK, Oy T RIETTR U2 I 2 2] SO i
AUURHEE TS UM ECR R, LG A2 TR IR 2 BUME PR #2052 R,
BAL T HABIEREBRREH s DOR BT IR BRI CE A B S HANRRE A AR R, IRE S G
JICERI EE B 73 FEAS 15 2

B 5L J5 1%

Bernard (2006) 7t { Research Methods in Anthropology: Qualitative and Quantitative
Approaches) —F5rhfiti, MR BERIAE XAEH TR IX 7 2 BAE VR IR B EREGE, BN
& PR AN E B R R B Rl 5 R AT AT A o0 N RS BEAIAT A BUBIE 78 i AN AT g e i) . Bk, 4Kt
FURRAR 2R Sl PR TR T St 45 A PR D SCPTIR s e xef o B B A AR R, X Rh S — 7 T >k
5T [ B 2 A T S TR B AT RE T AR IS BE L ACHT BB AL, 3 — T A T4
W) B I A TR PUR 207 IR B TP an ] SELF I 2 I 930 BRI, D 1 SERFHBA BN H I, A
gy TR e L B S 2R N 1 T AR R AR SE I TOR #AR S B . TR Aok i e 52 21 07 KN
i, OB SR R & 2B 7Tk, kit 7 5 B AL w7 T ORI RAR B4R 2 (Onwuegbuzie &
Johnson, 2006) . EAGHIT T B o 7E 28 FEHRAZ R o [ 2R B 1 B e ) K — 2= K DU AR A o i
Pl B 600 2 4 24 RO A G, FEIER B2 0T, FEHLME 30 42 524 #3047 76 i it
I (5. BU%. BB SR, fE A T SPSS 22.0 #1540 (Reliability Analysis)
1745387 1) Cronbach Alpha fE#fiE 1 &R A{EEE: 53 Mini TAB 18.0 5 SPSS 22.0 4k
G, AT IR . AR AN TE AR =7 R AR R M OO BRILZ Ah, idk
WA T ARASRI AR TR AL S SCUR S A5 A S SO TR B B VR 5 et s 2
B, W A g 5k (Semi-Structured Interview) $5 78 P 9]  (Open-ended
questions) ISRy 24, e AL BERMISCEE 2 AR DT IR IR U S ik . DA 7R R & 3
WHotik, X5k Ja AR 20 M 80s FH Be 7 s e i) 7 SR EIL, 0 — Mg Xt Fe iy
PRI, HEil, ABFTERH N3 (Content Analysis) H T~ RSt ol 45 2 A M s, A b
PN B TIE R — T g BT ICE, SERRRfE B U R N AR R SSR M E 1
BHAL e BHE, T PLHR TS B & 23R L 1A AR 3R B2 A 45 1) F) 2 LA Bk AT R
T
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LRGSR 50

RQ1: A [ B A xR BB AR AR BBl R R Al TG RIE STl 45 AL 330U

BAH 2T E MM

BEXIBIETC i) A, AAIT TR A o B A xR o - 2R R B B i R
LA ST IR S S5 A A S TR B AR B —AE 2, AT ERAT 4 o BETEE R

NZH AT R, SRS RS G R . EWEs, MRgRnE 1 s,
R 1 St G TSR BCE A R & 2 A
MR (Q) | B A% (N=618)| Mean Fiy S.D. F= (N/%) A (N/%) | AREE (N/%)

Q1 618 3.6521 0.9697 353 (57.12%) 195 (31.55%) 70 (11.33%)
02 618 4.0421 0.9064 442 (71.52%) 148 (23.95%) 28 (4.53%)
03 618 3.7087 0.9923 344 (55.66%) 201 (32.52%) 73 (11.82%)
04 618 3.8301 0.8340 387 (62.62%) 210 (33.98%) 21 (3.4%)
05 618 3.9725 0.9480 418 (67.64%) 157 (25.40%) 43 (6.96%)
06 618 3.5065 0.9202 288 (46.6%) 252 (40.78%) 78 (12.62%)

AT TS U 618 4 2K ) & EAT T B b7, il P IME . RHEEAE k. TE
F RN R, Q2 KT i 4.0421, FRifEZE 0.9064, £ 442 HARIAEIN NG
P A IR 20 2 A 2 ) DB R T 5 B 71.52%; Q1. Q3. Q4 1 Q5 HI~FH4{E 4 5l
4 3.6521. 3.7087. 3.8301 11 3.9725, #riEZE7r%0y 0.9697. 0.9923. 0.8340 #11 0.9480, FH]
Q1. Q3. Q4 1 Q5 MKW LARRZ I, 4R ZHCAFHAEV NS 2T TR 0 1 T
ARG LE, ] DARTE AR SEE RE R S B M Q6 IH-FYIE AL 3.5065, #r
#EZ2 0.9202, HARA 252 4% L 40.78% A€ AL AR I 5, 4K2 4 288 4
SRR SRR T G A DR N A DR IR BT T L 46.6%. Q1-Q6 [ISFI(E#ER KT 3.5, frifE
ZEHKT 0.80%, 5 B A" K 2 v [E]- 7R BRI B 2% Bt AR R AR f T8 TR0 At 0% SCUR AR S it 5
T FAE TR R ECE R T AR .
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RQ2: wtEBFENFEHRYEREEPOE REE EMIERE LS N IR
RBEARIFEE A2

AT SR F A TE 2 Vi RE BT B A K 2 v [ - 2R W [ B 22 Bt AR 45
LT AR, T4 20 44 ih L 44.4%; Lotk 25 445 EE 55.6%. BTl T, EHR 17
b 37.8%, JRIFE L 8 4 A EL 17.8%, ZARBIH 6 44 L 13.3%, <fill 14 4 & H 31.1%.
KT SEI &9REE, AN 35 4 L 77.8%, AFEM 10 4, L 22.2%. RIS
RRIRZ U E XN T UUR @S SEl A S AL A B KRBT 9 UM 1) & SEiERE )
(N=20, 44.4%); 2) H5mIEiE2 ] M0 (N=8, 17.8%); 3) $2TH JeiB# 2~ i & (N=6, 13.3%) Al 4) #%
AR (N=1, 2.2%). FRIEZAh, AWF5ese Ui g i R 7 SEl 4 s 5 ik s K

BOAIor A=A : 1) SEIE A IO IS (N=5, 11.1%);2) BOHEE N 4815 5T (N=2,
4.4%) F1 3) FEIES S HERERE SR (N=3, 6.7%) . BF7T45 R UE 2 iR,

R 2 LA ISR B BB & 22 V5 R D A 2 (N=45)

il N Bk

YR % 20 44.4%
8 25 55.6%

Tl G 17 37.8%
il e R 8 17.8%

SR 6 13.3%

il 14 31.1%

SEI & HER T [ & 35 77 8%
A 10 22.2%

5 BB S AL ) 20 44.4%
TR PR A 5] D 8 17.8%

PRI SR B o 6 13.3%

R E 1 2.2%

BRI LB 2] PR 55 5 11.1%
O IE B A AT B 2 4.4%

VRS I A BB 5 3 6.7%

Hk, AwEg Sl i A S IR 618 42 Inl S REAT T B i, 7ES 340
SN EGE S, Q2. Q3. Q4. Q5 HIFIMES bRifEZE 7 4.0421, 3.7087. 3.8301 A
3.9725; 0.9064. 0.9923. 0.8340 1 0.9480, FRWIHH[E B = E YN YTIR FF X T 9l % )

Indexed in the Thai-Journal Citation Index (TCI 2)



102 Chinese Journal of Social Science and Management Vol.4 No.1, 2020

AR, tetn BT R H AL S SIS, ARSI, IARREARG MR, IR T
WIEHIA 20 AAERRERHAINET, ERIEARS N5 .

BEXTRIE TR, AW 7C SR R AL BF T3k 5 AL TR 45 B I LARAIE, IR AN
FRLAN {3 TSI FUE B AT FUE . SR AE TR SE TR Bk R 5 8, B i 2
TR AE X TUIRBEAEN S, B RE SAE RN R A R Sl 22 2 R A A ik
A EER . IR ZIRNE BN IAE R S ITR B, ARSI 5 WAL, WA
RECHERAN T 2GEER), RZIRR A, & R AR T BRI TR 20715 58t
ARE, BB R IR, R A SR AT 5 IR, A R AEA ST B R
YRR, UL, AWTFUKTE Bernard (2006) 15 AR AT FTIE R T 0T IT IR B IR R TR B IR

>
D

MOEE Am

dr
e

RQ3: REMBLCAZARBEZRE R FEMIGERBELEEMUR IR EEE
PHESER . LG LRIMEFLR =TT IR BFEMRE?

BEXTRIEFE ) A=, AR T A o B 2 A oo 2 AR o - 2R R B B i IR
SR SCTE URAE SE 25 M AL SR SN S ARV E SRS . A EilsN iR 258 = AN T2
BAFEAR RN . AW TTEERIGH, ZUTH KIFE (r= .045) 5 H0H SLal S0 1h TR SC it 45 1 1h 5%
L PIRARHEAAMIIIEMR. Ji5h, ZUTEIARES (= -017) 520 LA SGE TR St
A SR A A WEs TR . S IRAEIT TS R o, 2 U548 IEAMETR 2% (r= -.011)
5 A B S TR S A5 A SR SRBCEA A s <. BEAERWR 3 5 4 s

R 3 RSB
S8 PREE N
il 1.9417 26675 618
F 2.0453 81986 618
i 1.1489 45245 618
SEI 22.7120 2.52274 618
& 4 PearsonH A7) Hr
FRd FEH BI AR SEI
Pearson Xt 1 .005 -.009 045
Ei BEE G 908 831 265
N 618 618 618 618
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R 4 Pearsonfl R PE T (4k4)

GRS FE% BHER SEI
Pearson AHICE .005 1 .056 -.017
FR S OB .908 164 670
N 618 618 618 618
Pearson AHICE -.009 .056 1 -011
BI2L B (0U) 831 164 792
N 618 618 618 618
Pearson AHIC1E .045 -.017 -011 1
SE| S EE (Cu) 265 670 792
N 618 618 618 618
ARG RS®
ik
REHHEEPERZBLOREREFRE R T EMEERBE LRSI TR
REESEIER.

X 618 Uy A BB AT E M e, ERER, R U E B (N=372,
60.2%) UL ERIARME [FIEsLia s 9e eyt N e CPEEUE 3.7853) .« Kk, AHFFR
BE— K2 H [ B A A T AT RS AR B S Bg 8 TR 2 E i At T TR R St 45 R4 A 95 SR 2

PR FR #5258 T IETH .
K2 Hrh B AN R AR BB R B E BT R IR ST 45 AL T i
RHERFIZ THEE .

B E, —3H 45 LS5 YEMMEVHRIARVAE KViRIC R TEAR B 5, A
SEREIR, F 77.8% (N=35) MIAFRMEINFEZE SEI B H:, JHFHY LM s L2, H
F B SEI A Ui B A T LU B TR R S A A T S e

EHEMUISTRERBFE S AR EER . FHNFLEIMEBELRR=A"FTHE ER
SRR R .

618 A R 1) 45 1 AT R /R b B A O R BCEUHE o M JE 4 R BOR Z U7 AR R

(r=.045) . Fg (r=-017) . MHLBIMVETREE (r=-011) =AJ7HEE. SEl &Y
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A IE TR ME 2, it (A 3 HOBEE K 3 U 4l R Se i 45 A AL S sC it X
i MAh, G (TR MR VH R B AR L E S A ISR .
Ja, MTATEESNEEGL (RS MISZUE TS, ZRl/b i S A b 2 St 4t fh ot
ORI

BTN NIRX = A AR R AR N R . B, RS T
S IE R SEIU TR B R IR ISR HK, BRI Mo Ui ik, IR
FETHX TR TOERA RN, B ARSI R ol R 2ty — L8 s, B
MRT 8 fJa, ABETCERIZRE 2K ERWUARE, —EEFRe. SR TRINE
I 2K =N YEFER SER TR ASE BRI RS SGE 2 S OR  EArfE 2R . B2,
X = A1) G 2% [ S S it SCTIR 30X v [ B 22 A SR 2 ST ROR FE T I, Bk — A [ AT A
XEFEI 45 RN RGP BRI ST 4 2R, AW U0 0 98 SR #0502 AR 98
WA AT 4

TR R AR E

AT T EEE T AR A o [ - 2R B B B AR B A 0T I IR A SR S TR URAE St 45
I TAETUR A S S LA SR b, BAKTT S, A TR &R AR AR &
JESHEE, PR AT ARARARIED T L AT LR BN LA 705 1A

- BT TR S 45 A8 AL S TIR 3 R A T DAY AN A R o - 2 B [ B e
AR BEA et

- JUEURAE S5 AL DB TR S R B 0] LAY K 2 I A SR SR PR AE AR AR R A
At A= g SE b BT T IR

- JETEURAR St 45 4 A S TR A2 R AT DA 2 (A K 2 vl [ - A B o e P A 4
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Abstract

With the continuous advancement of information technology, the way people acquire
knowledge and teaching methods are also changing. The relationship between teaching and learning
in educational establishments has undergone revolutionary changes. Educational establishments need
to enhance their competitiveness, meaning teachers should increase their scientific research and
teaching output; this puts new and higher requirements on the ability of teachers. How to inspire
teachers to be fulfilled with their occupation and increase performance, has become an important issue
in current organizational behavior. From the perspective of psychological capital in educational
organizations, the author constructed a model with psychological capital as the antecedent variable
and individual motivational work behavior to influence teacher performance through job success.
From mainland China, 600 university teachers were selected as data samples, and 519 valid samples
were received, using SPSS24 and AMOS24 data testing and analysis, the empirical results showed
that: (1) individual psychological capital is related to job success but did not have a direct relationship
and needed to use motivational work behavior as a mediator; (2) motivational work behavior
positively predicted the performance of teachers through job satisfaction; (3) through the integration
of the models, psychological capital was used as an antecedent variable in the process of the job

success influenced teachers' performance.

Keywords: University Teachers, Psychological Capital, Job Success, Motivational Work Behavior,

Performance

s
(3

RELHIMGRCE R, Rl FEITERARE, BRCENRAGE, 7T U #0m A £
B, HESHFUTAEE R, SCHUELFRIR R . X AT R 23 B BLSE B S R AT 0 R
B, HMRZ RS 7SRRI, s H AR B CPETE AT, XU
TAEGRGHAT TR, T I LT VR R 2 AL S5 % A 2 R, B B A SE B 78
H AT RUR B B T HUM SR 73 SRR N EEEAAAEA 2. Fld =5 PP
5, JEANRENS KN R BLIRE,  ASRETS W R Zh BOm LA EXRES I, Toik S 2 2% i HESh 2L
I TARSUERIERT, AT S P A ROCR i AR R A B0 AL B A SEBUT T, %A A Ao
Bermp HEEBRE S, KEERI R ECE BAT P 55, B R A S RHMES, KRS
JEAMHAERER, EHRRE

WL FHT, AR R AT L AR B BON OTE, A N 5 A
WIRR, FFEEAWRTRER B S P AER E, ARrF5E N AR K38 B kg A5 i 7
SRELE, mRLHUTAE 2R 2 EAF FoRIATEE N, ST S ah L 2 (kI T B JESEHL =

o
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JRRF R, XMW U AR BT EE A3, ARG R, R E T R AR
FFW T MILEAT R, XA G PR BN R TARAT A 7E sl AR 32 3l AT i
POMSER TAERNE, DRI b 02 SEB m /K -P I AR Bt O H ZUT 2 0N ) B2 IR AT
Sl ) B B

ETFHBHREAI, OHEEAH I T 2004 45, 2007 FIFUA7EH E AT, 7ES0%0F
AT B AR LA AT AR A 3 DU R BE AR SO R M SR R R, T AR S R AE 7 7 T A
FIBEAME T4 b dEX. A%EE, PEMN 2012 FEFIFETR, HEREARRR TR T
(), EARHOR AR T IFRE RN A T, (B A SRR BEARRRAE, 20 A O B T
TEERFRFEFR T BRI TAE S 5 BUNSUR IR BRI BE . A RO
RAK GRS 7L b R R P AT B A AR A E b, BHE AR
PR RT B AR B TR 2 .

Gt b, ASCERUBROHES . ARSI RIS AN B R B N TR,
BRI AT AT S S0, B SUSOE R AN ? R Ll T AR SRR Ak
Gl A BT R OB AR, ShRME TARIT N TAE B S SRR MOC R,  [F e
T TAEBRIAE RGBT, B SE R e TAE B p A R R B G BA A SR R A B T
X BT O BRI R H R, S RE M R S BT R R R, I B e iy
R I B AR R R R

JCHRERIR

e OB ] 5 A SRR KB, AT D B A . RN B R 1B K
&M o ATATT SN OB B R T AR AR E IURF RN, JE R ZUT Iy # HA Dy — R [
FRR O BERE ) BB T3 — PR\, Youssef & Luthans (2007) A% 4 POB kxR
#E, JOHEFEAMSERES, AV OBERARURBAE, S0, BRAGENEN U L&
IR, BB AR R B2 T A AN EE I BOAR . BARXT AR B AT T
—E, EAROHBEARERIEARAPITG, EF 2B NanE )y, B, #4E, W
B, EARSERIR A AT AT RESON DB BRI B R, A2 H TSk Z 480k 2 T30
SEHIANTRS, o S A T 1R BE B A 2 R DA 2K N B 5% 28 5 T R AN o 285 5 R TS AR
SnEE, BEREPEFRIT AR PRI RSN E R CHE BRI, B, SHER
WA RS SRR, R ZEE AN O OB SRS S AR, BT R AT
ROHE AR S SCACTERNNE, VLEARERKIT RN, HEEERRLZ, BT EA
e fa] B 5 1 2 D B SR R SE A ZE A IRLE, TR ORI AT & POB ARHE IR 25,
FEFE > AR A At EHEAT IR o 0SNG B AE AT W 70Kk B 9Pt 4z, Bandura (2001)
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FEHBE TR SN NIAT v E BB SR EE, M0 A ST B E B RE S
Yoo XFPARR, A SRR AERS), MRS N A SWORE M o TR
Bk b, K@ A T Spreitzer, Sutcliffe, Dutton, Sonenshein & Grant (2005) %5 A2
PR B AR BRI PE TARAT . AR5 ORI SCHE R . AR 55 R R IE R A AT 5 3
AR RAMES I, I ZIORAE SR EE, RFF e BER B . FE AR B, R I8 2 58
MIMEF KL TAE, HIEIARIERE NS TAEESH 2 (Kahn, 1990) , HORAE S5 £ S 1%
OAT AR T ERT LI, B8R, AEENNESE R RS IAEPE A 24
774 552 13% /7 (Niessen, Sonnentag & Sach, 2012) . AHIEMESCTE R S/ ME AU IE DTk, RN
JIFINJEPE =J7 TH K 2 (Weick, 2003) »

X E [ AR T A AT TS S, FEARET L 1. S 5 NBSHE
K. (OHEBEAMYIEH LR R R EAS N, R ARSI R b, SRR —
BeAEEAB TR, T E SO TE SR AT TOE R RIE,  JER AT T SRR SR DG AR AR
By 20 NSRRIV, AR AR T 0 BB AR 5 45 IR R (B IO RN, REAR L
W BUR BRI R T, SRR ERRE TAEME PRI 55 N AR R FExt 8, IR0 b BAR RO
e, ANBgl, QLA OB RCRGUIIEN ;3. A E RN B AR . fe ] i S
UERE 78— Mo EE e, BIOGE OB B A 45 AT SR I BRI . 5SS T IR 7, IR
ANVPR TAERINLE], JFTFRAEMFE 2 H B K R PR g M EH AR BN T R, Hil, &R
RGO BB A R B SSUERT TN VAR 2, B R 2 B AV 2 1 SR 8 40 1 M0 B %
Ao I, AR AT BB AR 18 ROZTE SE e p i — SR AR

1] TAE SR XA MRS 5 tH R LU R, (E2 H BT SR AL E R TE I R B, A SGHIE 5
JEHR AR LA =, 455 DL BB F T SOk B, GO RA S TR BRI K R A
Ft, WM 2014 FNINITFLE, HE E NS FEIRIR D3 K. BN A 96 A 2RI i R AR
WHRARAD, BE2HHR THRIERRR, RAAEMBE L/ERERR RN, H0E thkshH
Y TAEAT AAE Ve 8 51 AR TAE BRI AT IR, bl 7EAT 55 A s b AN A B Ll B afi g 06
WA RTE L. BhAh, FEAF S U T E R IS SRR P A 4 S 8. |
IERVEAT NSRRI R T, 2 b — MR AT ) e s F R A R 7 =0, 7R 235
WML RENT BE TR PTE A TARAEL, TR 5 i — TS5, I HLREMS 72 B 5 FOAE 55 b BT B
SRAFHIFREIE AR RIS s 5340 H BTHIEFE 2 b s AR 0 B 3 AT e [ A2 i, 7
o [ 1 58 B A P A7 00 A 75— 2 AR 30 AR IE

AR o [ S R BOM ARSI A R A EY 2B AT AN IR S BT i 1 B0 LA SR v
W S5 VR R TAESUR IR R AT TR EE I, SEUcs R i 45 51
AR K HLA . BFFEI IR i VR G R 1 8 A bR EE SR Sk s SO AR S v AN AT
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Jrike VIREGEIE, FENTRPFAEAPEAS R 3R e S UM ST AN T B X2 TARSULN
IR A H AT R AFRIAEE, GAEER, PWK, Beaaht, BESEaRBunmANnesE; 4
NTARRE, AR M AR Ao B AT R B0 TAR ST A5 12 17 5
B, RFECT RS IR R E B, s s BT LRSI 1 S

Zr b, OB BTN TR R RIS R A AE P T U T SR SR, AEES BT
T, A BT TR T A T E SO R B BRI, RS — B LA
FE R AR IS SR, DR AT 6 BEAE S AL A 1 57 N R SR FUIX SR, R AR RO
WA, TR R, mREUTAT RN BB TR, A TR R0 B
BEAAE TR A Sod i L AR SRS ARG .

WL E H

H TAEZE M SR R4S, [FAhE 0 SE A ST 1A FRE BE A 38 e A
78, EENEAHCHE S 2O L. KRS R, SChk)E, ASCK DL BB
TERVINE, SIABIRALGUT AR O —— CAE R RST L, MR RRSCR, AREAMIE
AN B GUARI AT R R . AT L H AT, BT SCPrif & 7 s 45
THEITOHEEA ., SIEMETIET N TR, TESUIOIVIR, S T/ &
WA ERADEEF NG, KRS OBRA . TSR A FE LS LA
R VAR X AR B AN, FFARYEIE TS5 18 8 B A NS B AR R I

HibRiE

o0 B B A 5 00 LA SRR ) B VD B A R AR FEAE AR O B AR 2o D R B B B
Luthans ARG B2 1) 8 T8 H FIRIATIE, 0B B8 A g TAR A5 vh i — A AU AR IR
. ODHEACOIEAE, BERWUEE, PERCIEM (Youssef & Luthans, 2007) , Ff HAEME & AN
S0 PR T nai, A0SR P b TR DA B 2 R Ay, DA R R R
O PRI EPES,  (Dawkins, Martin, Scott & Sanderson, 2013) o UaFH 5 A8 J& < J T FAB %% 7 Al I 4
AR (175 100 B M 2 AR B AR (Youssef & Luthans, 2007) ,  Fcilt i — 15143 41 26 B & 0 i i
() TAEASFEAG BRI, 47 9F1R I (Avey, Reichard, Luthans & Mhatre, 2011) . FRATTEEIX F
“FURIIVPN 4 FEEHME TAEAT NP, MR THBREE KA EETALSER
I, N IORBR IR TR DX 3R W] BE S B 78 AT 55 (R T RE I o O B B8 AR /KPR A5 AT T /T RAAE
5558 (RO JrIAs sy, FIH H b5 mE G EIE E RIS el B As R (
9, WRFFH R R IR B RAE AR RABIRES RIAR THEE CRID o FTrAiX

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol.4 No.1, 2020 113

BeIRI RS O E—il, A AT OB BEAR R 0 LAl e RIHAT S E AL, FOAMATIER XA
WU FE AT S A R e N T IRIAE R EI B bR, @R E=H B 2 BRI AT IR, WK
FUMRIBIEAT Sy, BEEBUMH TARRES, RPN TSR, DU 5 i e 3 s i B i 453
o MRFEFNO LB, o [ i BN OB A AN —Fh ] DA = A AR, R
NS AENGOETDNG IR B i

ARSE AL 2 AR IS . AN S5 3] I 24 — 8020 A i gt AT TSR3 1, 31X
TGI8 1 R AEAL SIS R AR, U ANATHE M ESAT S AT B 25 R, AT ¥s F kAR
I Tk, FEUN A (B AR G B O BRIR . B L AT AR r] DL e % 2 5
AT 2= B 4T R % (Bandura, 1986) o 4 T84 NRERE G ERAAE DTk, AT 20 T g
IR N STRR AT FE SR AR A BRI, T8 1SRRI S MR M E G R (B, JERARSCHIZE
BB o AN NS AUATRBIX R AT R AR A 25 2R o OB B A A DU 2H RS #8
W AEX TR EAER, ABTEVMESS J1h B IR AT L HE %2, Bandura (2001) S 4538 X T K
BT RN ARSI N o= A R R T kA BLEAE, SR T B AR Sk
AERTHLIE]), XA I IR AR R R AT BEAS R 257

HR¥E Paterson, Luthans & Jeung (2014) FIRFT, ODIERAL T/EZE 2 AKX R, &8
IR 55 £ URAR GV SR PN E FERGE R, JFAE S5 B SR A e s 1O B BE A TAERS
¥, 4T NI (Avey, Reichard, Luthans & Mhatre, 2011) #/=AE sum . 8 Bk TR, 2
F %5 # T Spreitzer et al., 2005 #2 H PR RIVE TAEAT A S S ARSI RAEH IS
A5 DA R ()

H1: OREEBEAZ)EIME TAEAT N (RS MHOCHESRIE) BRI IE 1A 5N .

H2: LEIEALE TAEZME (2. 3. 30 AR,

H3: BV TAEAT N (RS EE R ARG X TAEER (3], 7). 50 i
nREEALR

Ha: R TAEAT N RSSO MR OBIBEAE TR SR (iR .

OEY A BHEHE T T TAEER
© o (RS o %3]
"R o e A o i
o Itk A
o GMl
Bl 1A —
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S SRR JE ORI, FTA A MR LA R T A IR uE Be,  DUZ IR
BEEAS A PR 17 B2 DR 3 AN AR B2 U5 36 R Bl ELAE R R P AR SRR ¥ . ARFEARSCHIE 7T, LAE
LRt AL S AR &, el TARWM S EMALURE, X LAESTRCEA .
(Christine, Spreitzer, Gibson & Garnett, 2012) 5 4b—TiF A KB, TAEZ R A G R TR
bR SR AME FEACEIRL, e AE RE I Y IS BOR AR BT AL S A H 2 28 A9 S iy, 1IESE L
VR 5%k A4 A5, Christine et al., 2012 4 Spreitzer et al., 2005 XF A4S [@) 288 A\l 4T
AR R, 0L TAE SRR & I — 2, HECH IR THMER R TS 16 ME
M. ZJ&, Paterson, Luthans & Jeung (2014) tI&IF T TR AW M SR, BIARECH
0.28. #R# Paterson I, LEEAL TAEZELZMEMKR, @SR LET AIMES
FE SR DG G AN B RIE R, (EAR N ORI, IR TAEAT A S TIEG L. TIE RS
ARSI R RO FIEARAE P E S A B R RIBAE, P ASCOUR . (BRI M ik

H1: TAEZHE (%3], 3. 31 W LESE (s, B &R Em s,

H2: BRI TAEAT ) RS ER R AHORIESGE) WAESTL (Hev. B A= AR .

H3: TAEZRAE S I TAEAT A ARG 2 A

HEETIETH TE%ERE BR300
o IEHMEM . s S~
® M | * i/ ) o BT
o TifE
B 2 A=
iSRS
A B &

SRR AR RIS E N AN AR, BT T E ST B AR R
KHI Luthans S5EJT AR OQBIBEA WG, HIEfE. A8 SUWABENANYEZA R, ALY

DL SR AT/ TAE R )ik s A%, KA Bijlsma-Frankema, Rosendaal & van de Bun
(2005) FFRI—DiER. HEANBIHHY. TEZEHANERERLES T 2012 4 porath irfiz
(F1, DARCGETF INFERAE 2014 ARmid RRE AR 2 58 th it o [ AR I B8 AR SRS T L & i 4 1
SSJHEEL, WE IR THT O 16 NI, TAESUSERE % Hu & Mo (2004) L, 454 i
VIRHEATE, RARMISTROE 5 AN, BOFST0N 4 AN B R, 1R Lk SR LA b
BT AMEE, HRARETER 6 iER, MARLENTOAGHIS, BETHLN —NH, 3%
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Ul 70 gyl 3, BeAEksdE N CITC AT 05, BREEAMKAT 0.7, MR T AKFEER
R TN YEFE 5T OE R R S (AL B R AR 8 R A B4R , B8 0B EARERN
14 MBI SFEPETAET 0 9 MBI, TAEERERMN 7 /MWL TAESUSE R 10
RRIH

EERIRHRRE A

AL UL E AR AR CRBHIX D M REACSRIE, B GO s R IR U, FHemR
WS HEAATS . SN ERER 7R I, 6. mEm i mes, EER ik
AR [ R 1 A o bR, AR B A BT R, VR SR A e E A T i R
Hh K O S B A 2 T B ATBON R SIUR BRI R 135 DAL 7 ) 25 T UK G T
AN, FONRBRBOET & 600 4y, Welmlial 4 519 4y, HEASIA R, RIEZ
86.5%. FXSREAEHEIAT A VES T T an R LS 43.7%, LEELG] S 56.3%: 30
UL HIN 5 9.2%, 30-40 % #0ifi 5 59.2%, 41-50 % #Uifi 5 22.9%, 50 % LA EHUT 5 8.7%;
TAERHE 5 LN #UM LU 5 16.0%, s 5-10 SEHUM LB 5 24.3%, ks 11-20 G2 Ll
i 41.0%, ke 20 =LA EBUW L] 5 18.7%: BRRKABIBIEIM & 13.7%, HRFAUHImEm
5 49.5%, HUFRNEIZUR UM S 27%, BURR NEIRIIHOM 5 9.8%; JHAT R B R ) 20 o5
14.1%, HAEEENVERKK L 65.5%, XURBRRIZUMELG] L 20.4%; 72 FTA R G 30 s
M 41.3%, F LAY 50.2%, ARG 8.5%; 2V b4 A35 4 29.7%., H T
5 16.05%. 420 12.5%. Ik 22.0%. BS54 04%. BUEE S 0.6%. FHK G
3.3%. AWK L 1.3%. BEZE LG 10.8%. ZAREL 2.7%. AF ARG 0.8%; HilE AR HI#
MLy 67.1%, 211 J% 985 mifi ZUMLLEI N 21.6%. LRI LB 11.4%; i
W AR A b, 35 T 83.4%.

BE ST S RRRR

PR TAEAT N S OB AR Z M LIRS DRSO T BT, 70 2
ARG B TARAT N Z IR AIAH DG o ELHE X AR R AR IR A OGO RIBHATAT S, DA 700 3 %
KREAYERE (AR B 9 (T B4R TR B B At Ash BRI TARAT A~ 4
FE RS EE AL HHORORTE) IR FRIAH G TR

IR A5 B R TAEAT N AE S AT

XPOBEBEAR R =ANEE CAMGE. SR B FIBRIVE TAEAT N AN GERE (15545
M SRR Z AT AT, RIS R INR 1 R,
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& 1 DURZ RN

BE B 13 R AT %&£ xx%k ¥ W% &% H 1Es
& 3 J=i pES g2 B %

$HE 808" .000

i 921 668 .000

o 843" 512" 695 .000

A TAHE 565 454" 542" 486 .000

R4 466 417 4307 3877 844 000

FE3EyE 509 380 502 447 852"  465™ .000

& 1 AL, OEBIRSE R AT N Z A2 BFIEMR KR HT4ERIRW. 7
Ve A EAR SRR ORI 3 IR R
X EETHETARBANERE EFEA. HRRE) MTEERE=AEE (F
s B3 ED ZEBATHERS Y, BEISRNR 2 FiR.

(2) FRPETARAT NS TAR SRR A R o

R 2 AVE TARAT 5 TAR SR R

FE T EHER FHIRRVE TEER BEELS ] 7 71
BN TAE 1.000
£ 844" 1.000
FHORGTE 852" 465" 1.000
TAE %R 545" 492" 447 1.000
HEHY 2 5 443" 413" 342" 850" 1.000
ik 400™ 311" 401" 613" 330" .000
S 415™ 396™ 327" 751" 4117 374™  .000

B 2 Al BRIV TARAT NS TAE B M SR EAHR R R, Hrh, 154
M FHSRIGIEANES] L SSTRIE )2 ) A G
R TIEAT AR OB B AN LR W K A 1EH
A o 3 A R o 50 R A A AT O B A B VR A R AR S T e AR TR 1 R A TG
¥, MEdRER, BMEABONFAERER, w2/df A 3.109, /NFhrdER 5, EREZE
Bk RZEBIJITH RMSEA i 0.064, /NTArdE{E 0.08; NFI. IFI. TLI. CFI FEIITE 0-1 2
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), 8 1 WIS, AGMERKERZL 1, WIS R GFI M
AGFIE K TAr#EME 0.8, FRHISERrfis 5 MBI & TR LT -

i AR 2 MR Bk A R G, OBEBRAE TSR Z e K80y 0175
(p=0.189) [l CoBEBEAN TAEBREA A HR AT, (HRMWE RAMIE, il sh T
VEAT XS TAR SR A, @ s R GTh,  D BB 3 RITE TARAT NI B AR b S 2
7 0.794 (P=0.793) , WML LAEAT S TAF KB M B2 240y 0782, HIZhRIE TAET A
TEOERE AL TAEERZ MR AR NN . IR H2: O ELE AN TAEBBA = A5
Wis H4: PR TAEAT AR OB B A S TAE SR 2 (a2 b A EH .

N T BRI RANE TR R OB A S TARRRZ B, Z2E T
IR TEA A, AR5 T AMOS Hi1f) bootstrap 4347, 15 H 4518 A IR P {H
90.001, EEANAEE, ATEEHARNL

TEERSSB FHIAER T
R 3 1Hi VU /R 2 0 A BE TAE BB 5 Sl al A Gk R
TSt i3 il CY TIES3K Bt
TARE R 1.000
¥ .850™ 1.000
Uil 613 330 1.000
Gl 751 411 374 1.000
TAESUK 510™ 494" 216™ 378" 1.000
Rt 458" 483" 100" 326" 920" 1.000
IS 408" 314 349" 333" 715" 409"

AR 3 PIEE AT AT IR, TAERBES MG B RUFBAR (]
e Hl: TAEEEN TSGR IE HEmER;

TAEE B H M TAEAT AN A P A1EH

) 25 M A 20 PRI B0E T AR BB AE ) M TARAT N S B8O R I A E RS . W4
gER IR, WA EAABONBRE R ERE, 2/df [N 2.926, /NThrdE(E 5, Rt s2 F ARG,
WZEJTHE RMSEA 4 0.061, /NFFrifE{E 0.08; NFI. IFI. TLI. CFI (I{E 7€ 0-1 2 Ia], 18
N LU ARG, RS EREEL 1, BRI G B GFIRT AGFIHK
THRAEE 0.8, KW SLbrHE 5 HISHRANA FR BT .

WA B 47 23 A7 B AT DAt B R PE AR AT A AN B B ARG, P AR
Bh, R T AT A TAE Sk e ot B B 25, T4 B X 9t R0 B 0 2 4 2R 5
p<0.05, 81 TAE SR TAESRCH B R SRV TAEAT Joxt ARG A4 42 R ECH
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0.789 (p=0.789) , UtMIBNRIME TAFAT NS TARGC B BH BN R &y Il DL ERHIET] A
UE TAR S BAE S PIVE TARAT 8 5 TR S A R e 2P/ BN, SRS H1: AR Sk
Xt TAFSRGE R IE A0, H2 SRR TARAT Rt ARG A, H3: AR S mAESh A
Ve TARAT NS TARSUCZ R 2 R R

N T BB IAE TAR BB AR S R TARAT N 5 ARG 1B i R AR, A S0 —
AT AMOS i bootstrap 7341, #E— PG I TAF BRI P AERDZ B RE . BN PE
KT 0.05, [AIFEALRE PAE/NT 0.05, FrblEe A e b yER .

iHe 4

L ARSI —00E, 7 B 0.0 B A L BB O T S i B
Sy 7L B AR e T T SRR = A ELBEROM . Seh DB A T 0 1 B . T
R4 A SR 0 10T AL ) B 72 LR AR XY DL B 9 BB A 5
SRR, A AUBILEA M TR TR S, BRI B T IES. 1%
G RILUERFSONILL, BEA JCRIMA A R . S b A IS T VAIE W T /TR AR L
TR, 7T FRHEHOTAL VAR T AR SR BRI, SR T AT S5 8 40T
LA TR X AT SR 1P 2 52 AL T A SR 1 S 0 B A
U T AR T SRR RO RCRIY ) T RS RO, DA T AR AR AR, JF
ELAVREO I MRS ATESR, T AEA T 0P R LA S DR O T4 R B
WL, S BT R N B2 BT B A O DA T e LR T T
FRA% LA 56, B AR R B AR R LI P T AR IR 250

2. SRR LR A7 9 7E BT 0 B b5 TR A2 LA TP A2 B, e
Rl A BN TARAT IR SC, 2 BT EI A KA A A TR, A a0 E
AT AP TEAT o R T ELBER 0 TR S H A4 9SG A RS0 3R T A
BRI, ASCE G TE BN T AT 00 TR BRI U R T (L 2
T, AT LERRA BB TR R RO T A1 8 = 2 I S RHEAT 55, B
TARAT o AT R L SRR O, IR RO A B ST D AR
MBS, LA TR 0T, 2ES NI RN SR, B EB
ST B P 20 T 7 IS B TS5 T 5 . A SO RS R T 47 o
LB A 0T T S5 B2 W b (R RO RAE R B, 7KL R AR B T A A7
I, REMAAEHON TR SRR RTE . FKEIZINE TR SR, EDAESS A R

JEE 18] 5 A SR PR P 2 8] 8 o A B AR ORTEAE D BB A 5 A SR &% 1 4 2 [l
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R P AVER . B R, SRR TARAT ORI PR, AR BB AR R R A AN
L RER > SR T RE A, SIS ] o

3. LARSERXT s R AT NS TARGIRCR R R A RN, T2 BRI X R SR
FUEGRORRMIE e s BAAS) TAE BRI =AERE, BI%] . SHAERNE 71 SCRE o MITE S A
PETARAT NS TAESUA R A E . 1331558 AR HUMAE AR FE o B AN T 27 20 6 3 Rl
TARAT N SRS R RAAAE R T E s 2 SRS RIE AT N S #EE SO R T A
P ER: SR OX B EIE TART N SR SR r SRR % RAFAER 7 B T
TR ENRE AT N 5 TARSURIR R R AT E . ey, 36 T MR R0 S R ST0R &
FAAESEA TR AR R, S BIE AT AHE S H BT I AR IS 71, 0 ARSI = 1 58,
M7 25 B SR (R A RE A BOMARI ™ B 5 o

B SRATE W

L W m U BEREE . EERBUOVBITN B O AR5 #ee TR E
PPH, MG B SR AR K ME .

2. EALEARHUTE TAF /K ERIF AR BARERXI AT, A OB BT A )
THEBA S S ERRAE, (HRE i B A S L LR O U5 R R B, A B AR AR
T SCRF UM R 5 30 TARRIEh 20, RIS B RERIBUOR . EAE DS TE K

3. ik E R BUTIALE TAE PR A BRI RO . B S R BT R RO, AR B
AVISEPRECE H RS AR HEE ST RG4S AR IR A [ B2, #ikE
CLRENS FRIE I Rr 1)L, RPN (10 0o 285 25 THTXGS [l ff ok 1 i

4. B5 IR FUMASRIRAE R AR o B0 B 2 g 9 A o B 8 AR 1) PR AR 2 A
o ERRT R T FERIREUNE B4 RIFN TIESRUNEE /), BUE B BT 5 N HER Rt
T PRI s g T R ok, IR IR B A RS 1 fE

OB B AR DU TR RE T ISR B 1A, BT DA A AE L ARSIt 7 B S £ N 2 i 4T 8 B
RAER T IR AR, (HARAW UG & & R H SRR M E G AR RS, 456k
KT, R E R SRERTT, W R R E i v] AVE S8 B BAmE . RN /1 =4
JiT,  EESERMIT BRI U — M I R A R R SR R AR IR, T E R TR R
HUM I B AR -
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WE

AR SCWT T PR AL i i 7K b T iR DOE R W 7T 18 SCAE A SRR Bk A
WM AR E T B TR K W iciir DOE MO, RS DOE RS A 52N
FIBEAE O A K BT K DOE AR S 5 005 B i il iispdUE) & MATRR IR, i
Dy DUE AR S5 BV B OL . N2 T A AL R K BT DOE BTG BURI PP, JFA R s H 1
U S

MDGE R FHAT TS 4538, DUE IS5 A 53 I DOE KA LN A 5 T4 v, 1A
57 TS R NG . R M R G B2 AL DOE A IR A 2 2T, T AR S N SR S AN S PR
T R IIRAE . AR 55 N R DU AR 55 KT 3R ey, Bl 2 AR TR P, 2 v o ¥ 2 ol
WL . AUREFANBSE N, 1 HAEZREH R ETE Sk,

R Ze K Bl ARihK BT oK ETmRE RS N A

Abstract

The subject of this paper was to research the usage of the Chinese language when traveling to

Pattaya floating market. The paper used literature analysis, interview analysis, and a questionnaire
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survey. The paper evaluated the application of Chinese in the Pattaya Floating Market and gave
resultant suggestions and improvements.

From the study on the application of Chinese tourism in the Pattaya Floating market was that
store, Chinese service personnel must not only improve their Chinese proficiency in listening and
speaking but also need to strengthen their reading and writing skills. Store staff should pay attention
to learning Mandarin Chinese, markets and stores should also provide training courses in reading and
writing Chinese. If the service level of the Chinese service personnel improves, the satisfaction of
Chinese tourists will be increased, and high-end consumption will also be increased. Not only will the

number of tourists be increased, but the amount of consumption in Thailand will also increase.

Keywords: Thailand Floating Market, Pattaya Floating Market, Travel in Thailand Floating Market,
Usage of the Chinese Language When Traveling

it
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FRRK F T KIS s AT 10 3K, KRR R SR, 238 Tk
I 2 ] A DL R Al R 5 F it 2 W o LR BE 22 AR T B BV AR 2 I DY AN AN [ X S AR € 14
KR -

fr T4 RN BRI AL R K By, S T REMILES. RALE. T s
REBRROIRAK By, HiifR4. FOOIDCERE, UARLZ L. FLEMEE.

Rtz 4h, fERRRK BT SR AR 2 R IR TUH o X T B E R R, iR i
BEA T R RIS F BRI TR ZN U H o ERRAARIN 13, AT DU R 3 b, 32K b
W8 A SOK EIEWI SRR 8R, R AT DU B AR T — AR K LRSS , ik
AT AR S SR Bl A 7K RV — R G e K LT

AR, ZRERFDL SN ZETE I, Hil o8B RE ST K E B, BA
Ze B R PR Rty 3 T ZR AU RIS K, (H RO R E R T — R RN . 4y
B2 R ik 45 28 E 22 5t R 1 s, AR TR ERiF LR R K53, FINeF T RES
TR EIKPI i — i . A SO 2R BRI LR R IR (208, BIF9E T 2 B R e Ll vt 2 [ 22 35
R AR R0, IR Ze iR il (1R R A5t R R R

H A B D i Ze B & i o R R, SRR T B R AR, AR
TREESRME, FREE KERE AR R R K BTN, DOE SO A DV IRIE S .
FRTESEBR I, SRR A K BT I DOE RS FEAR oy B4R, 7EIR 2 Vi 735
B DAEIRR . BRILZ AN, AERRK B R S DUE K WA R G fe it . (RIL, o
FEUMAT B At R R K LT I DL S B B B R

JCHRERIR

K bR ZR i s AR A i . REAAVFZOK BT, EIRAE 8480
e HABAE BRSO . 5K BT RMWEFE, Chantadit (2009) Z& & i 20t 74T 8 5
TR EWTIT . T AT S 2R [R5 2 X 22 WH PL /K T 30 B AT D9 6 8 FE R DI IR AN 7T A2 T —
#E 300 NBEAT I T i 2200 BLK 37 il AR . MBI RS, R BRI 5% s 3t AN
P BOEFCRHE T8 R KT EFBURHUA R B RIIR S sh gt BT STl 20 220 FLK 371
AT ORAH TR, LABIE U 2 45 i A 2 E PLK T3 AT 5 sCEAEA AT B A R R . kT AR
RIAE WA PL/K s IR Ui e N2 250 SR REMREE IR 2, DUSERI AT T 485 SRR e 22 A BL
K BT I AR R S, AT AL A5 B A2 A 7 s i M AE R OR 4K S A % . Hirunthet (2010) 45
i, AV ST 15 A R 25 0tk 3 DR 2R A3 AR R QB A T ALK BT iRAT IR [ e . S
AR IR T AT AR R o PROEAET NP ST RAT M 28 e B AT N A2 SRR, 52
WAy b EE AR E . E2, hTir il feRNEK iy S 8 &l . B
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Ik, K BT RARRERE K BT N, MO T E 2N EA, WOl E 2 R, 8
TEEM, WA 8 LTS SN Tk Bl s, BEE2HEEA MBS0 . Chantadit
(2009) 1 Hirunthet (2010) #5437l i 7043 HUAE B, 302 AN A0 Bl o0 22 DK B T3 1
U7 AR BN R S . K BRI R R, ATRe R T oK BT A E, K B
WSy, K ERSIES), BRAPRTE. XNIZRERJES WK ETaNEER R, @
IEX} Chantadit (2009) FURFFFT, A 1 e 2 AT AR R EE . Hirunthet (2010) BAKCE B4 K 5 A
T RSE AT K i iRAT, o] DLEARA TR R 25 SR AR B BT R 4R R, USRIk 2
K R, TR KRR AR = i I R . AT, AV 2 o i ok e R .
ZEE R T A K BT e ks it LLAN . Wattanasin (2015) #EAT 1 BIF 5 o [l 4576 22 1 e i
WL, X R E MR R AR . nEsk, PEAREERIET K H SRS, H
SEETRE T2 AT IR B SRR IR 18 o 2 LR die 7 3RS o [ BURT SCRe Attt o [ 2 Bt i
g A E X —, e A AT 28 DRI N BOZ K, BRI 98 e iR et 1 Ze [
FRIAMCHESC . e (] R 58 e 7 2 %5 2R R AN 2 ) NS5 0 T 37 vy P2 M o [ Tl HE B ) o
S, T e o T R A I e B, R R R A B By AR AT . Tl
e 7N NIRRT I WOR SR S B3t W AFAE AR, $R AR AR s 5K, HEB 28 iR e
VAR LA FEHb R FT A JE IR AE Dy — 44 2R B B 2 2R Dy v ZR A [ SOA S IR A i e L R A DR
O TE P ANIF R R AR GBI BE il b, 0 ] (R e e PR AN v ] i 2 ek 2 [ i 1 B
RIS A, vk e b 2 e el P i) TR 2 i o, SR 0 3 v 5 P /K s BT (g [ )9
Gy ARt e i 2 iED 2 R A e (1 S R A A SR AT AL, ISR, 2RI R T 1 7 ek 1 1)
RRE B TRIEFFIE SO PR RRIRNTZ IR TR T AN A HLHI AT g — P 5638, g
MR, SCEIRTT A, SRR E, RO @R ER R IR . ik, ARSCER
e SRS ORFR R0 ARG /KF s s b B iR 2 VR T I T AT, TR R A B2 B 7
R, AW R BT LA 28 [ AR 8 IRl 7= o R e D i 2 ek 2 (Rt I 2 B2 4 AT, T AT AR
REEEAGR R, DA R T 2R i e oL 7 S A0 10 5 A e, Dy 7 R AT R 2R T AR ik Ll

Saeheng (2015) M7 [tz b i 250 () LB SRATF 7T, 38 I o 2 [t e b (R0 00T I FH
BEEE. TS RERIDVRS T E. PARIE B DOETEZR E R & A 7 AR 2] 7 3F
WEEMEM . HHh, FEAEZR E R SRR L DUE A o 158 ) R 2 ik e 7 20
IJFR)ER BN DR 7 45 DA B B FHIE NS, 38 AR BEAR L H £ FH 78 45 DUAE SR AR 8 2 [T PR R i Ml
J&.

R, SN 7R ZRE R m R R R 2. IE4 Kamolyingcharoen (2015)
FEb A K b E AT A A bR, REVEVIEMN — M EF EEAREER, MAEEENE
IR NSO RIS i b 2 2 22 5 (R SR P, B 9 2R I i E A AMIE RN o I 4R
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Sk, kb Ze i e ) o R A N B AE RN TS N . 2012 4R 3 2% [ e 0 o i e N B0k ok
VHNE, o R Ry 28 AR T 2 (iR ROV L, 17 2 2 A D9 2 [ 1) i A v R L 2 TR i i 14
L H B k2 A I E A R 5 L RO T, IR AR B DU K R R
FRE. T WG BEBREEE B 2ok @ 43 ke (0 E 2L, i G, AT R
BRIEFRF OIS, K B A 2 H W SRR . b S dh . R 24
PRI 90 PS5 o RE A sy TS TR T T 9 P s R AR R AR o Dy et o R 3 7 B 2R IR e U
RIbRIE . fERR AR o Al 8 I DUEAE 5 h R 2 A P A A OV L2 (Rl  BRUAT A 5
TR S R R DOEAE 8 T IR R BRI RCR Sk . BT IT R T TR T I H K
L B B SCHAT AU 7T

B TE

1. HPRAE SRR AL B R K 1T 33 AT P A 7

2. WHFURT 50 100 A7 i & A 50 AR S5 5
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2. WEFC PR AL R 4 K LT 3003 B A7 B ] e
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ARV ST T TR A E A E BN SR Bk MRIE OB EE SCRI e, il 150,
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Fhrd K _E TS DUE N I L

DA A 7K b7 3 ) o R 2 Wt Fext B, WAL R K BT B AR 55 34T
AR AR 5 (il 1A A 48 R A He P AEAE I 1), RS AR SL R oo 5K, A Bl T R P iR
i B TR R I Aol B A b 52 iy H AR i 8, BEAT A BV BRI B A S, et
7 B e ol ) 45 8 Jr LA BT

o] )t 2 2B 2 LR U ) N RSO g o, v 2 L i v S s K
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BRI VI8 . 2010 SE LK, ARHLRI/K TS A ORI 2 (0 [ 2 KR, PRI AR 75 2
FMEPGE R ST . T HRRK BT Z 2 U BUE RIS, TR IEORIIIRSS ST 65 ST 00E .
AT AT 2R 55 SO DU, BUOERER A R 2 B i 2 RS bk Edisiiie,  FrBA ATl
WA 2 RN IR B 50 AN TARRL, A1 FEADOE 21 AE T .

DUER S N 5 SR B A 5L
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Abstract

Based on the survey data of Third-class hospital in China, this paper conducted a statistical
analysis of the data using SPSS 22.0 and AMOS 21.0 and studied the influence of patient gratitude on
the nurse-patient relationship. Professional self-identity was used as the moderating variable and job
crafting as the mediating variable. Empirical findings: Patient gratitude is proportional to the nurse-
patient relationship. Patient gratitude is proportional to the job crafting. The job crafting mediates the
proportion of the patient gratitude and nurse-patient relationship. Professional self-identity moderates
the proportion of the patient gratitude and nurse-patient relationship. The professional self-identity of
nurses is proportional to the indirect effect that patient gratitude imposes on the nurse-patient
relationship through job crafting: the higher professional self-identity of nurses, the more powerful

intermediary role that job crafting plays between patient gratitude and nurse-patient relationship.

Keywords: Gratitude, Professional Self-identity, Job Crafting, Nurse-patient Relationship
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method, results (main data) and conclusions of the article. The English abstract should be
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BHE LI RER References Format Requirement

1) CERFIA (APA D , [HESIH, BEMEFWNRRES, . (Field, 2005); HE5|
M CBRAUER «<” 51D , B T AEEELE. REFEMIMNERINETES, . (Field,
2005, p. 14) .
For in-text citation (APA style) uses the author’s last name and the year of publication, for
example: (Field, 2005). For direct quotations, include the page number as well, for example:
(Field, 2005, p. 14).
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HREA L F. B H L SCHORIE. 8RR DDA, JRMRAEVEE MR BT HER
For referencing include more information such as the name of the author(s), the year the source
was published, the full title of the source, and the URL or page range. At the end of the article,
details of all referenced documents must be specified in the list of “References” at the end of the
article and ordered according to the author’s name.
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54 Book
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Format: Author. (Year of publication). Book Title. Edition (if any). Place of publication: Publisher.
#l4n Example:

Ritcharoon, P. (2016). Principles of measurement and evaluation. Bangkok: House of Kermyst. [in Thai]
Yamane, T. (1967). Statistics: An introductory analysis (2" ed.). New York: Harper and Row.

T2 & Journal or Magazine
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Format: Author. (Year of publication). Title of Article. Journal Title, Volume (Issue), Page numbers.

#lfm Example:

Wattanakamolkul, P. (2018). Discussion on the Situation and Reflection of Chinese VVocabulary Teaching
In Thai Universities. Chinese Journal of Social Science and Management, 2(2), 80-91. [in
Chinese]

Rabbani, M., Aghabegloo, M. & Farrokhi-Asl, H. (2016). Solving a bi-objective mathematical
programming model for bloodmobiles location routing problem. International Journal of
Industrial Engineering Computations, 8(1), 19-32.

W3 Dissertation or Thesis

B (R RO, 28 ARG S0 2R, T R 44 7K.

Format: Author. (Year of publication). Title of dissertation or thesis. Doctoral dissertation or Master’s

thesis, University.

#lin Example:

Darling, C. W. (1976). Giver of Due Regard: The Poetry of Richard Wilbur. Ph.D. Thesis, University of
Connecticut, USA.

Koufteros, X. A. (1995). Time-Based Manufacturing: Developing a Nomological Network of Constructs
and Instrument Development. Doctoral Dissertation, University of Toledo, Toledo, OH.



W28 %L Website /Electronic Documents
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Format: Author. (Year of publication). Title. Retrieved....... , from URL Address

Bt Example:

Department of Land Transport. (2013). Transport statistics report in 2013. Retrieved May 20, 2015,
from http://apps.dlt.go.th/statistics_web/brochure/statreport113.pdf

Shannon, C. E. & Weaver, W. (2010). Communication Theory: Model of Communication. Retrieved
December 2, 2016, from http://communicationtheory.org/shannon-and-weaver-model-of-
communication/
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Format: Author. (Year of publication). Title of Article. In Title of Editorial (Editorial). Title of conference
and seminar proceedings (Pages.). Place of publication: Publisher.

#lfn Example:

Biswas, M. (2008). Confirmatory Factor Analysis of Iso Ahola’s Motivational Theory: An Application of
Structural Equation Modeling. Conference on Tourism in India - Challenges Ahead (pp. 177-188).
Kozhikode: Indian Institute of Management Kozhikode.

Nasution, H. N. & Mavondo, F. T. (2005). The impact of service quality on customer value in the hotel
industry. ANZMAC Conference 2005, 5-7 December 2005. Fremantle, Western Australia:
ANZMAC.

WAL E Newspaper Article

¥ 1EE. (WEEH H). SCERAFR. RACEFF O

Format: Author. (Year, Month Date). Title of Article. Title of Newspaper, Pages.

Bl Example:

Di Rado, A. (1995, March 15). Trekking through college: Classes explore modern society using the world
of Star Trek. Los Angeles Time, p. A3.

Sriwattanachai, R. (2014, October 24). The Prefabricated Generation of Seasoning Sauce Market. Post
Today Newspaper, p. 3-4. [in Thai]

ViR Interview

e MEE. (HAREEH H). 27 Bz, B fr

Format: Author. (Year, Month Date). Interview. Position. Dept.

#lfm Example:

Chueathai, P. (2017, January 30). Interview. Vice President. Rajamangala University of Technology
Lanna.

Saiwanich, S. (2017, January 31). Interview. Vice Governor. Tak province. [in Thai]
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Note: For further instruction about APA style, please visit
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