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Objective

The objectives of the CISSM are to promote research study and development in the
area of social science and management, and to provide a platform for researchers and
academics to exchange their views and publish the results of their studies. It was designed
specifically to help produce clear and concise article, publish original and leading-edge
academic research, and disseminate these research results to the global community.

Scope

1. Scope of contents comprises the fields of Business Administration, Management
Science, Liberal Arts, Education and Other related fields.

2. Types of academic work comprise research article, academic article, and critical
review of journal article.

3. Languages of academic work: Articles written in Chinese are accepted for
publication.

Journal Policy

1. Any manuscripts to be accepted for publication must have been reviewed and
approved by at least two peer reviewers in that particular field or related fields. The CISSM
has a double-blind peer review policy which means that neither the peer reviewer nor the author
knows the identity of each other.

2. The submitted manuscript must have never been published in any other periodical,
and must not be in the approving process for publication by any other periodicals. Also, the
author must not plagiarize the work of other people.




3. The article, expression, illustrations, and tables that are published in the CISSM are
the sole responsibility of the author, and definitely not that of Panyapiwat Institute of
Management.

4. The Editorial Board of Chinese Journal of Social Science and Management reserves
the right for decision making on publishing any articles in the CISSM.

Frequency of Publication

Biannual Publication (two issues / year)
The first issue: January - June
The second issue: July - December
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Foreword

With Covid 19 vaccinations being rolled out in many countries, people are slowly
beginning to take stock of the pandemic. First and foremost in everybody’s mind is the suffering
and loss, which millions around the world are still grappling with. The virus has forced us to
change our way of socializing and working, and has been a major catalyst for the online
operations of organisations around the world, including CJISSM.

In the “post-pandemic” era, we believe that online submission, revision, review, and
editing will become more broadly adopted. Throughout the global pandemic, our editorial team
and peers have continuously strived to ensure that this platform maintains its standards, and to
guarantee that journal operations, especially the editing, is carried out in a rigorous and orderly
fashion.

In the 8" issue of CJSSM, we have accepted ten manuscripts from academics and
researchers from international and local institutions, including Panyapiwat Institute of
Management, Mae Fah Luang University, Baise University, Dhurakij Pundit University,
Guangxi Arts University, Chulalongkorn University, Suan Dusit University, Huachiew
Chalermprakiet University. These studies comprise topics such as the error analysis of Chinese
three-syllable idioms by Thai intermediate and advanced level learners; the influence of
website homogeneity and consumer behavioral intentions; the effect of behavioral cultural
intelligence, personality and academic performance on perceived well-being among
international Chinese college students in Thailand; the localization process of Sing Siam Daily;
a comparative analysis of the tones between Northern Thai dialect Taiyuan language and
Mandarin; the relationship between the internalization and externalization on empirical study
of tacit knowledge transfer of Chinese Wushu; the effect of executive compensation contract
reference point and its influence on ineffective investment and financial performance; the
organizational legitimacy restoration; the relationship between performance expectation and
R&D investment in Chinese A-shares listed manufacturing companies; the empirical research
on Internet marketing of micro-profit project.

As well as being available on the TCI and Panyapiwat Institute of Management
platforms, those who are interested in reading our articles may also access the materials on the
CNKI platform. This will certainly be a help readers especially in China. We believe that by
providing access through another well-known platform like CNKI, the journal can increase its

exposure and increase opportunities for future academic collaboration.

Editor-in-chief
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Abstract

To deal with the unclear relationship between knowledge internalization and externalization
of the current Chinese Wushu and its undefined interaction mechanism. This paper firstly presents an
analysis of the master-apprentice model of Wushu dissemination. Then, by using the questionnaire
survey method, factor analysis, and structural equation model were adopted to explore the relationship
of the master-prentice relationship, master’s teaching knowledge and transferability, apprentice's

knowledge acceptance capability, organization culture, and its characteristics, and the recessive

Corresponding Author: Lihong Xu
E-mail: 982621679@qqg.com
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degree of Wushu knowledge, and the effects of internalization and externalization of tacit Wushu
knowledge. Wushu tacit knowledge's internalization effects on externalization were acquired. The
results showed that in the process of implicit knowledge transfer and the degree of internalization had
a positive impact on the externalization of Wushu and under the influence of a master's teaching

ability, apprentice acceptance ability, and transfer environment.

Keywords: Neijia, Tacit Knowledge, Knowledge Transfer, Internalization, Externalization
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i AR R S G SO P — SR, TP [ T R AR B SR AR SR ST A A IR T
SMEIAA BT B E R R . A NTERS MR I, AR, e . IR AR IE IR
et Gk B GWE (He, 2016). [N 314 77 SCAL 5 se Btk & OS2 M, @i fim £ SO BRI AR
(Zhang & Liu, 2012), BEAERNAR BT AE K8, ERARARERARIIRER L
THEEIE FIFERAEFNR, T T DA IE TN ZI ] [ BE 1 En RS FEANE B (Chen & Zhao,
2016). WZEZREPERARIEZEZEM, RAEBIMRZERER, MIRAR RIS, K
R EREGIER A BT, AR S IRE N MR IR R A, AN K %
R, WCHEAR R AR R B i R RS AR PP R R, 8 ORI HRAE AR &, B L I
SRR, BOTHRE A, TR 35 (R INREAR R ORE AR TSOR RIS A s FEf 8RR AR U I 0 R
BEATIRZR LR 72007, SRECER B RN A SC R i R 3 RIS AR AR . e, Mgl 7 2
AN, PRER R ] D R B AR AE Ak A8 HL R e A% AL, IR S A R B v iR Py 4k
FEEEXT T AMUARFE RS AL, 1T 5R rh A R A RAE SR 2 R A RR (A 5

CERERIR

B P IR RS T R R A SRR 5T

H b B T BRI X —R1E (Podgorski, 1985). BhJ5, AFIfIS#E %A H
T ZHFE L, Hrb Nonaka B PR AT KL AR AT TSRS, $2 1 R A a4 O
B, BRI SR, ER @I Aol 7O T AR EIE R SECH BLAY, Ry TR rE AR &
VAL SRR TORESE, NS BB RN IR T O MES % . S, AR, &
R IR ROIREFE AL A W B RRT ACT R 5 A AR 70 DU R R I A R 45 ok 42 A= (L,
2013). (Albino, Garavelli & Schiuma, 1998) YN ELHE 4 F /S HTHESE: B 1k, #E
B, BBRNA. BBES . (Albino, Garavelli & Schiuma, 1998) &2 A )5 & 2E R 5t 14t
T ANA SRS S8 . Yeung, Ulrich, Nason & Von Glinow (1999) &2 #RiA %1
¥ P9 Bk P PTG A AR R PE SR BE B o R B I A i P/ AR Rk 3 S F i i i
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R H A R — AR R 8E (LI & Zhu, 2019). LIRS 50 T AN FIATUSORIAT b () Bk Jen R
MR ER, AR OGE RBEME R IR ER . SR 6 RE, LRI FURAHI FE I Bk
SRR R BRI T, WD U TR T S %

Bt AR B B R R SR PR B BT

[ A A 2 o 1 B AR G B U B DI VR 7T 2 EE LD SECH B A N FE AR 2 HE 4,
Makino & Delios (1996) &, BatERIREL R BB B R Z AR AL RR I Em, W] BLor A
HR A AL FE R FIAMEFERE . (Kotabe, Martin & Domoto, 2010) @it SZilE /4 & F, B &nin
R 0 3R T o SRR U A A e D 110 SR 3 SRS A R R R S R A IR R SR % Makino &
Delios (1996) fRf 7T, HAg tHEIRIE M F A Re 7 mT LU 4 A N Ak Re A AMERE 7. (Cao, Zhang
& Zhao, 2013) A RER R HIR R IS RS T IMACAE R ANIRAGE 5 % 21— R AT N,
TR BIAMEBCR A P A28 R 2 BRI TE . A0IR 3244 DL 20 23R 58 e ST A 55 DR 3R R B i
(Zhang & Zhang, 2009) B FT YA RIRFE B GUsnT LRI A AL RN AME SRR AN J5 T o

UiviN>a7s

SR

TERAR RSP A IR R I R, W AQK B A BRI AR, s, AW, i LA
45 R LA )3 v 1 ABME B2 45 46 26 (Cao, Zhang & Zhao, 2013). i@t &2 it *if, St
FARY, RGERAE SIMAZ B PG S, BEAHE SR (Yu, 2017), 1A EIR
it 52 Gnho AR A (V) I Rl 2 D AL (B b iR [l 4 2 A4 R 1 i B2 (Cao, Zhang & Zhao,
2013). i = s K] 2 2 LA T A2 A S URURE TBURE ) RN EG A 7 B LA 2 A o8 1) S iR W WAL e ) N
2] R (Duan, 2014); HIRE R 1% 4R D R 32 248 J R Ba M 2 ARG 2 45 (LT & Guo,
2017). J34h, JWAEMR MR RS . AF AT 2R LSS )T ST I A 23 U BRI AL ) 5 A 455
R AT AEAT AR RS I R B LR R, BVMAE IR £ 5% 28 DA A STAR IR B0 SR S SR
% (De Luca & Cano Rubio, 2019). JHZN K, MM R B tE R s e 2 8 R i 32 B 3R e ok
AW 1R

Indexed in the Thai-Journal Citation Index (TCI 2)
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MARRE
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R4E SCEI B iR A5 B AT LKk VR B 4% RCR 7T LAy 9 A AR BE A AME AR 2 (Nonaka,
1994). M, ASCRERAREIR LR M RKN 53 N R EERIAMERREE o BB i) AL RE R 2 4 -
Bk R XA AT AR A AR AR SCALFIE TG A 7K (Duan & Yang, 2014): GE 25 oML
FE BRI AR . SRR TG LUE & L 2E. SR E kI FLE (Shi, Yuan & Tang,
2014). GEHHINACTERE R, MR S BRI R IE S SIERSC TSR 7 AR 1R,
Bt MU LB SZ B AL FEBE e, AR FE R s HAME I R B i . BRI, AL &
SCEI HLBAAL, $H LR BF SR L -

1% 1 5820 (¥ AR FE S5 4 20 I SRR E Bl

TSI SR RIE BE T

IS AR RN R (K 36 J7, AR RN IR K RRAE 32 B8 SR B R T RSB R,
TERIMAC I FR &5 BE /7 (Shi, Zang, Song & Wu, 2018). FBERE /i fgiid — ey, e
Wi 3 VA B A SR H BT R R R RS . et SRR 1AL (Zheng & Jin, 2016). REAE
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J1 R AR BRI I BE 70, S R R T 0 B 1 g i 75 AR I RE 70 (Yu, Shi & Zhu,
2011). JHAZ AN IRBEILRE /1248 IMALX W K218 2] L UIZR LA R 48 F U7 T ) 42 50 AR
ITRGACEERL, B0k, JFEBAES BRI, WiES. hfEnin. BERK—®TH
A A IR RN AR RS /1 (Howells, 1996). TIAQHE R 17 IEOBRAR, SB35 30 WK MR
RI7K-Patllm,  [FAE 56 PRI 9 R 2B 00 S S HEIT IR oo, BNAE o6 WAL IR BERN 1L
MIFERE AT el . Ak, AWFFtss 4 SCEI FRgAA, $H LRI %

TR 2 DA IR SR A i e ) 5 sOR B e AR B S R B L, R

H2a I A IR RRUR I e R, 4 55 1) AR BE i s

H2b I A AR R I% R JRReR,  4E o0 I SMERR R e

R R AR BRI BE

At 5 R RIS BE 70 5 A IR AR I BE T R AR I — /MRS, 22 AR I R
A RN ERERI K (Qi & Huang, 2008). FIIRIRHCRE F72 F 1Al TH AL AR HT R R 1Y
BE/J (Sun, Li & Fu, 2013). & MR RE ) 2R 0E RN AT He52 . AL, AR B T AQE L
L) 1 AR BT &R AE /7 (Dong, Lu & Liang, 2018). —J7 M, HIF4E M5 EIE%
B HF R B E W20 (Shi, Yuan & Tang, 2014). Bk, A#F745 4 SCEI 3
WAL, 4R LU

BB 3 4 o IR IR B RE ) 5 iR B MR AR B S R B L, BT

H3a £t 25 AR ERU e T B, B 5 (1 AL R BE B

H3b 4 5 RS RE ki, 4k o8 IR SRR iR ey

SRR R B

MEIRR B S B, A S ) 58 R4 At Al 2 A iR e R i A2 (Smedllund,
2008); JTAEXU EACAN S B RA E E, s, 8 RIS IR YA B RE ). TR,
IGEEAE R — MO IR AR, SRR PR R, R MR Bl = (Cao, Zhang & Zhao,
2013). [Klt, AHTSE LR 2 U U SCEI BB, 2t LU0 Fefi ik

R 4 KRR B PR B 5 AR B PR 2 1 A AR BE S B

JTAERMSAER R

[ Ah 238 AR O IMAE I 18t DA G o2 G L A LA SR b, A ) (AR L flh
A2 AR TR0 Rl HR AR A 06 SRR R, 17 LA G R SO SITE (AT A2 b, DS AT
T a] Btk AR R ORI R R E L (Chen, 2004). {5 EAE(EHEITAE XU (AR A B
O, AR TFEERTERERY BAASA (Ju, Ren & Hao, 2018). HAT 4IMR e LG TR, 4
2204 H SR Bk EniR 54E SR 3E T35 (Zhou, Zhao & Song, 2015). A, A5t ik oW
MR SCEI BRHEAL, 321 U BF SR -
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B 4 IAEREAE R RS BRI ANR R IO SR L, B

Hb5a JiifE (A5 ARG SRR 2, A6 26 I AL B

H5b JiifEREAER R E, SR B SMERE B

HRH ] K SCARAE

HAACIERE N FINEFT =R TR, 51 SO AL FRRE R HJE R (Wilkesmann,
Fischer & Wilkesmann, 2009). ZHZUSCALSR R AR AAE . AKUFEAE ERh0ET, JmENa .
R 7 1) PR B R s A A% ot ISR (Qin, Wang & Si, 2015). TCig 27 ik el i), I
AR SO TH S v 8 OR R B 7% 1) B R0, AR B U U AR OR B AR ) EAFAE R %
MR R, FEANG EWAAERT R <7 FER. Bk, ABFF BR300 A0F SCE
BRI, $EH DU R BRI

i 6 AL S SO AE S SR BEVERTIR AR Rl IE EE

k37 a7

) IR BTt

JEVEBL T 7R B IR S A A SR I J X 4 AR T b AT 0t . WP AU 4 Ry 1-7
BREIR, N VTR, 3 B8 20T v R AR R B i R

AR R T

IRYE S T AR I AR AN BORE , B/ MEAR AU 2 A RED T 10 il A2 &
AN BRI, B/MEARER N Z IR 360 4 LA b, RS B 1] 35 (00 AR RN SCRE, AT AR N
10% FIFEA & (Vickers, Christensen, Fahrenholtz & Gengler, 2010), Kitt, #H/NEEAE N
396 fi. Ak, AWFFHEARARAT 396 3. fEHEHR/AMEABTEIEI T, RAMNARM
KHRLT o AHIF TR 8 /ARSI 250, KAEAZS &y 1200 (KT 400D

Wk

= N RS

EERR

] 05 B4R n) 5 B A RINEE M, WBEL RORBUN G RZ R IRV, BIEORE
PERNR LA R ) TR A (0 kLS P 1 2 R A2 (Tavakol & Dennick, 2011). Pif—
FOvE AR B MR TR bR -5 [FI2H b () A DR bR 2 TR ), — P e 1 (0 &= U7
% (Qiu, 2009). H Hi fe i FH 45 B 52 07 v 2 ve B B R % (Cronbach's alpha), [FIE 45 &
CITC s #ridsknt R AT H 1L .
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ML
FERHE ) 5 A5 BE J5 30 5 2255 R R a8 S8R 1 2 ) 45 3R 15 1 Ml 5 28

H B ZERME iAKW A 5T BUE R TTER S, AR KMO (Kaiser
Meyer Olkin) FIERT Bartlett 4656 5¢ i 7] 34 1 25 BEAS 56 o

SEAE S 75 1k

AW FCR S TUE S BT SR R e, EE AT, SRR T2 B RS R PR R
TorhTe HEAMERLL BT

SERRETY, IR R R AR R ORISR i AR B 2 RN G &R, Bk (D

B o

n=pn+Ié+( 1)
X (D S p. B & & TIIE RN n W m ANBRE RN R SR T

WAETE AR B AN mxL Ki: &RH n AMMEB R EAURIN nx1 K& TN mxn 855 K506
B CREBSMERITARERL BUR S HIBY 1) mx1 TR ZE R & .

i TR A PLS R AR IES AT R A, PLS RonidilFl kR, 46 (L, FHIkF

7= Zi:ﬂ,-ini +Zj‘,71b§b +¢, )

X (2) W, B B By A2 BPERIR LR 28 R S5 40 7 FR AR A o oy A i S 4 AR 9
TEIRE, GANERELRE, $LEZANRRBAIRRWE 2 FiR.

B 2 S5y REAR Y

A 2 s, HORRFTDLHREMEFAITR R, BRI
(771\]_(0 O](’hj (7’11 721}[51] (4:1]
= + +
Up Bu O\ m, Yo V2 )\ &2 >
A (2) PPHERAE T LIS 2|0 (3D
E(77j |V77il§b)zzlgj77i+z7/jb§b (3)
RS 25 K 7 PR rh SR R R AN 2, AT MBI AR ZE T (5 4MERR &R &R,
Fb (3) mreiEEI (4 fX (5).
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E(G | Vni, &) =0 (4)

cov(G, ni)= cov(¢j, en) = 0 ©)

FESCEEA b, BRI PAE— BR8] (6) , BARSCRWT:

n=(1-p)-1é+(1-p)-1=p*$+¢ (6)

DR, R IR (2 B SR B ORI A B 5 B R R R R, B
AL (7)) F1k (8) For,

X = Aé+ex @)

Y = Antey (8)

Hr, oy AR B AR R SR B R M E S5 AR & o BOULINAR &,
An RAEE XTE & L gxn B2 REERE, ACRARR Y TE n L1 pxm D72k A 55 R

SEUEZ A

W8 RIS B i

AWEFAE RO E SRR, AATERARD TR, RWEML5, 4
GUERE, KIBORE R AHHTURE R REAIMER RBCE IMEL 7. IS RpE A
AR 1200 B3, KRFEAKHIERE, HIEREEACRENAE, HLFIHy 600 47, #EHA
600 {7, JWACHIGESS AT E, [FIER——XMA, &EBHSEN 1016 47, ARIER
N 84.67%. /MEAIIRE I A IAEA R SE BB, /A B AN 73 R 45 SR S L)
EANT 205 Bk 1 Fs.

R 1RG5 HE R
Tl B AR AR 1E 5 B4 BE AR
M k=2 e CITC

Cronbach’s a KMO

11 4.46 721 757

12 4.40 310 875
REH I FEE 13 471 .790 736 0.814

14 4.93 677 773

15 4.90 642 782

w1 5.00 682 836

W2 5.25 782 819

w3 5.08 726 827
EB M IMETEE 0.815

W4 4.81 325 897

W5 5.15 .820 .810

W6 491 651 841
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R IFEARGIEE (4880

Tl R AR DR 1E 5 PR 45 B A 2R
BE&= JUik=s WE CITC
Cronbach’s a KMO
01 5.09 .694 .884
‘ 02 4.95 .800 844
H LML S TR 0.804
03 5.17 823 836
04 5.30 727 872
T1 5.15 697 854
T2 5.12 724 .849
T3 5.26 759 844
ITAZ A AR KI5 B 0.804
T4 5.14 .802 835
T5 4.90 707 852
T6 4.23 446 .898
S1 5.01 .698 792
‘ S2 5.13 723 781
fE 2 B AR Bk B 0.788
S3 5.17 .669 .805
S4 5.40 623 824
R1 5.08 .699 787
R2 4.94 793 757
IM4EREAER A R3 5.01 762 771 0.842
R4 5.11 .700 787
R5 4.63 319 897
G1 4.95 758 846
G2 5.17 717 .853
G3 5.12 704 .855
EARENIR RS FE 0.861
G4 5.03 746 847
G5 5.19 755 846
G6 491 497 .897

R 1R s R, S N UG, AR DBl RO 26 (1 AR A 58 2
Wi GER R AMERERE PSS 4 I, A AR AR RE TS 6 L. DAk ({5 ARk R T A
5 WU AR RHARS IR BE b (028 6 JHUBLITUIN B o MR J 0 R0 25 ehr 35 TRk 31 T0l. A AH
ARG T RO B B 2, SRR R AR A AT B R RUZ AR 36 . KEEAE . R DL
CITC {H Hri&s KRN, WA SRR, 87 BT 7o, 52 @il
14. W6. T5 1 G3 #Mlbr. MW RFEAMEEMNKEZRE, 7 LAEEAT 5 SR 2k B 120 Hr A
BUEYE K5 70
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WRERE T4

REVER T4 (Exploratory Factor Analysis, EFA) A&7t & i —ZH v ) RT3 ) il
fabr, FWHIR g — AR B THER G EVE SEIRRE VTR 450, IF HAZE i RAR
BEATI RN S A 7 AR IAEAS TS B AT IR R ML A 708, 45 R 2 fior.

R 2RRMER T Hras R

& BT ERRE
TE SR I AL FEE 73.61%
it 2R MU TR E 68.11%
ITAC ) KRR % e 68.57%
At 2 R AR R W AR 65.74%
U IBE AR & 70.62%
AR ER B PR 65.38%
YR B SCARFALE 72.70%

RIEFR 2 ATHL, R ZETTIRRABAE 65% ~ 74% 208, ] LLEATRFo8r, HIRT
ST R T HU REUITE 05 BAE, FrA B B 545 5 RS BT 1 SR A B S R
FMIVPFE AR AT 2o ASENA DR 2R 1 DR TR e o 110 P PR 2 ) DX B 5 i K] 3 2 4 g 1 43
SRRIE s GE AT B (¥ SR R i) DR 322 T A P9 5K 25 2 ST RN 1 i A ) s A2 1) i
HIERE T R R KR R RS R R B B8 2R 1 AR U RE ) A OGRS R R R R SR
J& DTGEIRIME AT 5% & (¥ B R i DR 362 DT AE 3 [ 2 SO RIS A 22 it ot s AR b B e P2 2 1Y)
SR R [R] 3 A S 52 S RN AT PR B s ZEL UML) B ST R U 1) 0 e 52 e R 3 2 U A 452 25
R

vl oS R

iHit AMOS 17.0 Bt 854 77 AR AR AT VP4l E IR B RS PR, WOR A
BRASR R HOIAT Al o AT E T, ASCRA AMOS 17.0 ST 90 S H#AERR T, HEAT AR
Rt BB S FEEREIT 28 YOSAGA RN SCIRZS, I By 2 56 AN
REAR) J5 ZE R 22 e de N, BARTNER 3 Fs
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R 3 Gt RERERGE RS Rk iR

AR AR EUEBRERYE | FHERE C.R. (t1#) BB FHBRBE
EOARFRER PR — FE 20 N ALTESE -0.947 0.074 -12.797*** S
HIIH B OSTHARFIE—GE 26 B9 A AR E 0.108 0.045 2.400%* S
DTSR PR IR R B T — A o 1 I AL TR JEE 0.940 0.049 19.183*** SCRE
JMAZ ) EITR AR BE - 48 5 B AMERR FE 0.222 0.094 2.362%** R
JIERMEAE R R—-PE S I AMERERE 0.181 0.094 1.926** &
IMAETANE ARG R — 4t 20 K AR FE 0.917 0.073 12.561*** R
Bt 28 (R RN RE 0 —0E 2 ) AL R 2 0.816 0.086 9.488*** X
Bt 28 (R R R 1 —0E S IO SR B2 0.746 0.075 9.945%** X
Tt 2 (R AR FE — B o5 1AM AR B2 0.285 0.083 3.434%** SCFF

*xxFoR PAE/NT 0.001, **F R P {H/NF 0.01

MR SR B T, BRI SR fe B x?=1423.5, x?/df=4.67, CF1=0.935,
IF1=0.935, TLI=0.925, GFI=0.900, AGFI=0.877, RMR=0.054, RMSEA=0.060, Jyut %l
MG PR, VMBS IEL B T Goit 2ok, MRS, MWERERECRE, B RBUMLRT
H7E 0.108~0.947, HAIE 0.96, IrifEiRZENIER, BRI S 508 36 %A 1 I Al i3l
Fo PG, AW HE 0T TR IO, K2R R AR R R AT 70 AR 8 T 1Y) LR ) 2 0K
AU, WKl 3 B

AR PR AR I HIRRI% fiE ) B 20 B AR )

BE 2 1 P PR E

Bk R ISR E

LU B ST fiE

B 3 A X ZE BRI e A% RORWF 78 A2 & 1) 5 2R XM 22 5

MR 3 AT, EORFIR B ERR B E 26 K WAL RE AT o min,  HoAnrEAL g4 R 50
7& -0.947; f£ 0.001 HYEAEAKTF ARG, WML ANLH L SR HEXTGE 26 I A AL
A ER G, HARME 12 RE02 0.108, 7£ 0.01 WEEKF NG, WFFRBRAL,
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i A BRI SR 36 R 1 0ot A 26 140 P9 AR BE AN AT TE I B2, B 4% R B9 0.940 A1
0.222, f£ 0.001 MEMEACT IS, WHFCMBRL. FE 5 R IERICRE JI X8 55 1 AL AR
MAMEAE ErSm, #5255 78 0.816 A1 0.746, 7 0.001 I EAS /KT FHE, WHFFIRE
AL o A TE] AR AT 5% Z00F T4 2 () AL R BE R AME TE I, B8 42 REUT 08 0.917
0.181, fEfE 0.001 1 0.01 W EF/AKF FHHK, WKL, RN, WRAEE 305, A
BAR KA TR AT B MRS, ik, A SRR Rk SR e B RO dae 248 TE A A (1 B He R
ARSI S WIER 4 B .

R 4 LB IERRY ) B RSN F) e T A

BRI BR R HEH RJ3ER B B
EARENR B R E— FE 2 N AR -0.947 - -0.947
AU S STHRFAE—GE 20 B N AL FE S 0.108 - 0.108
A HIFIR AIE BE T —GE 20 B N AL FE S 0.940 - 0,940
JTAZ R R A RE I — B 20 B AMERE E 0.222 0.268 0.490
JMAEEEAE R R —AE 2 I SMUTEEE 0.181 0.261 0.442
JMAERMEAE R R—-PE B NALRRE 0.917 - 0.917
HE SR HIFIRIRCRE - R O AL RE S 0.816 - 0.816
HE SR HOFIRERCRE 1 - GE 20 O AMUETE S 0.746 0.233 0.979
B I ACTERE - B8 5 I AMERRRE 0.285 - 0.285

RAEL 5, MWERINCRE, oM AR B R R A2 1O RO ok 1 R R 32 20 IR AR B
PEREREXS TAE 26 N ALTE R R e K, BN -0.947, HUGRIMACHI IR AL RE ), RN
79 0.940; FZMIRITRAMUEREEE SR IR 2R AE 26 O FIR IR RE 7, RN 0.979, o [ #22L
J$24 0.233, sEiHI A KN ALIE A N AR, AR SRS RN AN 0.917. 256
KA, HRFIRFEVERE RO T4E 20 IO RIR A AL B A S R R PR, GRS
REST: AU, B 2R A AMURE R SR & RO K AR 2 A 28 R RN R B YA

MALG R SHYT

ik

g A ORFEPE RN TREE RS WAL 5 AMERE L R R SGERR P (i 42 R %, TR 80T
g5

1. WP AR REORE, SOmBE s AALREEE AR 3T . R KRS MERE B ) 42 &R
e (0.947) K, HUGEIMAHIFNIRAGIRRES) (0.940) XF T4t 55 WAL LR ok, i [a]
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AL R (0.917) FIfEA I EIREIREE /) (0.816), B4R R EI /NI 2 L ZINLHI K SO R
fiE, HA%RH0N 0.108. MRHEERAT RECK/NAT LIS R N 4518 -

1.1 A2 M AN R 1% 8 G T4 26 1 AL FE B g Mg . H AR iR A il 7
R ELR ITAGEE S B R s R RS U R AR, BT AR 2 I s i A 7E o
fifes AR B ST ORI BN S AR ZE R, BV AR 8% R FE R BR ], il
MRS, 4 (BE) RS MM ZZ2AEMENK. B IRtk
YRR S JTE . s AR R R & Re 1) R R R B Eh 1%, £ UaTH RN &
SUHRHE R, W FEARE I A E, FHNREFRAR BRI EREZ DR K .

1.2 G SR IR B RE X4 o6 1R AR AT 3 L S o 11 P9 A O
R . 15l UR I IRAE RS T, B 20 2 )R B D R DB AER, K
Z RAEARKAEBE HAR FE TR, fERIRFANRBZFRARME TR PIIHNZ &N T 15
P PAFRIN, AEEARE A FAFIA TR — & (A, SFESLEE SRR b o E S R
S PR, X EARBREARFTE S MBIV B SN, HART R, Rtk
5 S RERE T I BIHLA A o

1.3 LHLWLHI S SCARHE XS AE 56 1 A AR FE S iR, (HAB R . IR RAIE M B
PCI], AR AR TH R rh A g CR iR B (i B R, (R IR OGURINTE SR R AE T
RAMESAE . HATRMAER E 2R —Fh B 0 R, B R ARG R, 0 T4E 50 K1iR
WIS, ARSI SCACRAE XS T R B RR AL 0 AR AR B M, AR E
HEAT MR o

2. MARUEL IS 2 RECRE , S AE S MU TR RO IR A 4 35 10 0 1R 5 i

(0.746) . FEBMIAMLARE (0.285) | JHAZMIAITRRIERES (0.222) LARJMAERIFMEEE R
(0.181). HRHEERAT REOK/PNATLIF RN T 4548

2.1 A F AR R I RE 15t 14 S0 IO AMERE B AT B MR . s D8 AL I AR S
S A N RE S R B MU FE B (0 B bR . FEITAEAESR R, WA AR RE Jyiag, FE2h
WACRISME TR FE R, 46 0 2 20 T RN R 285 S R GRI T T A ), s 1 T ST = B
BT B v R, R DTS B IR WIGRAME SRR i, K2 S s B ZE R AN iR
BT, HEB RS RE It R ITIg 5, TTTHR TH A1 DA P9 3B AR (1 B

2.2 HE SR N AL FE R RIIR B0 e It AMERE FEA 3B MR . 46 28 B iR Be i e
RS, A 2R AU SR AT R IE HNR I Ak, S INBE RS ATTE . IR A KBS S Bk
2507 A KA Tk, ITIE T4, TR R ISR RL, X EehRlAs 22 75 BIE 56 Ak
o AL RO RN DA Ry A5 At 7 2R B A P 38 At s >3 8, AT En IR A 5464
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2.3 At ] AE AR R 2 U AMERR A BB . AR F T ERE X 22 X
TAEGIMGER R, AHIMGERIZE I ZRANE SR T (S AR % R0 TAE 20 AMERE B BAT B35 15y
Wi, FEBUA AR, IMER RGO R, AR SRR, WA SUGE 26 2 5 X4k
A HHE SRR, ARSI ARl S i SRS M RES LR H S
TS AR AZ UL SE AR 2 R ARG AP A N 2 2R B R

3. AR BRI FIRE R WAL S AMERE FE IR R R 9 iR FIIR BRI AL L — 48 25 1
WALTERE ; BSOS E -4 26 K ALREE s TSI FIIR A IE RE ST — G 26 I A AR FE 5
A FIIR A I RE I GE R IIAMERERE s IR B AR R AEB IIAMERRRE s IAERIEAE R R
—TER IR E IATRIRIRE /1A N ALREE s B8 2 I RHR BRI BE T - B8 285 (1 o
WAEEL; FEB I NAREE FE B M AMEREE . fESEPbrE S Red, mARME 2T X+ a5 s 5k
2z, R—MABMIMEIEIZE), HEUREIERIR AL AL 3 T h HR R AR AT iE
FIfE A BA EE MRS WEREIERRIZPE K, BRI N A ERAER AL, =it
ASCHI— MR, RN T DA

BRI

AW T SR TR 2 1 IMAER T AR ORBSPERTRE R WL S AMEREE R &R, W]
B 7 EORFSPERIR AL 0 T R E ST B EAE A, 9B aCRE S X )+ P8y se i thizsl, =& —
P BEASMETF EIE5 . AR U RE T A EZ TR . AT LD SECI BERUNHEAHERL, &5
EARZERYERIRALER SR, BB HERE, B0E T KRR HOR I PFE AR
WL, KR T BRI R AL SMETERE, ITGERIEER &R, EORFIRES RS,
A PRIV IE RE T+ 8 o I AR RIS e 0 AL ZINLAR B SCARRFAIE 7 T — G da b B ARG L
32 W ERbr. WWIFCRIEERORE , NN BRI RIRE RS, JRTTFRBROR, W DIE A
FE| S A S AT e LA S et P X BBk R e 18 J 8 ) S IR

1 SRIVTAMI AL RE ST ISR RE I R R E A BRI . F MR AE
o BB EEMAIRRILRE S ARBONRNET S ESHERT, Hirt2EK. K
AR BAANEAE AR IR A HR AT B R R EERE HE 77, SCHEE & W T ol I AL R SR A% TR
HATSUE 2 LB R DSRE E bR BR. BHERUFNEEER, EAXEMIRERITRE
HE I SR, IACE R LR, I T E0%, W TR ZEALERRNE
S M N SRR, S N AIRE DR R B R S R R RR AR IR AN R, XL
WDy TXMECLBEAR, 53—y T/ 2B SR S], AERK GRS T A W RESRASRI, Nt, IhACH
FePERIIRFERE 2D J0heag. DL, H AR SRR (0 RIREE R ST AN B LAPE U5 ) SE BEVE AR 7 51
RO AbrtE, T3 224 6 rh B AL SRR AL R SRS R, BT BT S AR R R A 7K
GULPFIT SRR R &
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2. JRTHERIIFIRIRIRE ST AEARZRIERIRFER IR, FE 0 R RE 7T H
A HEEN . AEIACERTEIAEE T, 48 26 52 ST sURFIHR I 3 J A% GEslR 2 i35 A B A B X
Ao HEBAELATEARTFEDAKRIZ R T, FEH RN T DNKIEE RN TEEHE, HfT
RSRMIBIIESERNER B LR TP HRATAI,  Jyitk, SN ) T2 31 SE R BF AU 7 T ) B 1k
R, X TARBEAD B RERRAAAE MW W o AHT ST R BRI 1 355 18
FEA, HSZhRdRET, ZREARFEDACKIREN, IhAER R AE TR, St gy
ARFTREER A Al B I 2R BRI RRFEAZ (10 B Bl 2 R Jn IR IR Bt A i AR S o i) e 1%
MRS, ISR T se b &%
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Abstract

The executive compensation contract is crucial to coordinating the interests of all parties as
well as alleviating the principal-agent problem. According to the fair preference theory, managers will
judge whether they are treated fairly or not by comparing their ability and salary, thus affecting their
behavior. To explore the impact of executive compensation on executives' behavior, this study
selected the financial data of listed companies from 2012 to 2016 as the sample. Through empirical

analysis, it was found that unfair compensation makes executives feel jealous. This unreasonable
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emotional suggestion reduced their work enthusiasm or increased personal income through over-
investment, so the executive compensation contract reference point will enhance inefficient
investments, the greater the intensity of inefficient investment, the worse the impact on corporate

financial performance.

Keywords: Compensation Contract Reference Point, Excessive Investment, Insufficient Investment,

Financial Performance
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BB H RS IR SRR Al 5 S i R

A BT A R RS W L R R gE, — B B S L AT R
IS, R Ao E AR AR e A B AR, AT e AR BN H K-, 4
b B S AR A FIREBENIE R AT AP AR E NN, &8 2 85
438G, o 4 & 8 7 AR gk 0 B OATIT X ATy e SR AN A bolk 4 77 AR B2 W (Beaumont &
Harris, 2003). KU, 754% G880 B f g 3G A P w 4F i 3L [H 52~ , Zhu & She
(2006) Zhang (2007) W 5T 30, (R Ei B AN AP f8 8 B3 P AR Ik 0 B, DRI B B R 2
e, MM — SR FIAT Hy, BRI Ao g. Rk, M R BN IRR FAT
RSB A e M v T 1 B IS, sl A B e T e e, S k)
AN, B AR O, X RO R TAR RN A TR, s b G380 A=
RIS o AR LA 247 B2t IR AR B 5 PR 2 1

Bk la: 1= /E H I 3240 F1 2 I RN A LI 55 42 380 07 T B2

5 Lb: 7R I 52240 10 30 2 MR a6 £ VA 45 S0 380 7 T R

B HLA S IR SRR TR BE IS

FP LB SRR E (SR D AN T HARBE, AATE 0 O BT 5 SEFR4 6 1) 22
S, BHTREAVSR . HIMRAS R e 5 AT : 4MEZE A (Brookman & Thistle,
2013; Li, Liu & Chen, 2010) FiI #2118 & (Chen, Li & Gao, 2013). — 7T, T EHRE A&
PR 210> NS ML (Scharfstein & Stein, 2000). ¥5E, & HLE AT LRI B K & FH
SETE, PR AU, T AU o 3 I TS LB I 80N, e e R FH S R, % J3
WP R TS NF B (Conyon & Murphy, 2000). 34h, AR H &k E & n] F) X
SR JRPE R AL A IR, WIFEERYE P4 (Arikan & Stulz, 2016). H— 5T, PR HETH
MBI —MAED . LA RENER, SHRIH IS AT W E B 7] oAb A
SRR OB, XA 2 ST RO BB R A D AR M, SRR AT TR AR IR,
25 E A LIS (Bertrand & Mullainathan, 2006). HE#E DL 437, fk 400 38R0 AS 3l 15
GRS ERmEMEAR TV RE, BEAHTE SRR A, A
HF 58 AR 5 2

ik 2a: 4 E BN AR T FAT . R P2B RS AR AT Al v B B e, o Ak 5%
LEATE S DI

R 2b: M B KPR T A 1 P oA 2 I B, JE AR e S 2 1
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BB 3a: Jo AL BN 8 Hr SR L 1 B S I8RO 5 W 55 SO AR SRS Fh AR

fEBE 3b: TE AR TR i B B T 52 L0 P9 2 I RN 5 W 25 BRI AR S PR R AR T

UiviN>a7s

R B B B0 SR VR

AR LAIRE A B ETTAR 2012-2016 4 H)0 S5 B REA, B SRR REACEEST LT ik
TAE: (D GIBRERRRZE ETAF:  (2) HIBR*ST. ST, PT EWARMIMA: (3 Hik
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PN E LA INDEP | JSTEFAHSEFSOAZMILE
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B (2) « WE B B AN S I RSN S 55 G Ak ) B R AR A

FPit= 0o + w1PPEirs + 02S1ZEi; + 0sAGEi; + auSTATE:; + 0sLOSSi; + 0 TOP;; + a7DUAL; +
asINDEP;; + s TSIZEi + a10MOR;¢ + YYEAR + YINDU + ¢

R (3) « EE B ILL B 2 R S RN 5 0 55 S A B e AR Y

FPit = 0o + tsWDiz1 + 02SIZEi; + 03AGEs + wwSTATEis + asLOSSi; + s TOPi¢ + a7DUAL;;
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B (4) - RTINS S 2 IR S TR R B S AR R

INVit = 0o + 01PPEir1 + 02SIZEis + asLEViy + ulSTATEi+ 0sAGEi; + 0sROA + a7FCFi+
0eMONI; ¢+ asINDEP;; + 010TSIZEj; + 011MORj+ YYEAR + YINDU + ¢

B (5) = RN RL N B S O 5 T AR B A S A

INVit= do+ 02WDie1 + 2SIZEis + asLEVi¢ + aSTATEi; + asAGEi + agROA + a7FCFig +
0eMONi; + agINDEP; + a10TSIZEi; + 01MORy + YYEAR + YINDU + ¢

A (6) « TR BN Hr IR L) 515 S I e 5 W 55 S0 FH A s

FPit = 0o + a1PPEis + 02INVi+ asSIZEis + uAGEi; +asSTATE + asLOSSii+ a7 TOPi +
0eDUAL i + 0sINDEP;; + asTSIZE + a10MORi¢+ Y YEAR + YINDU +

B (7D« RSB H N SR A B2 I 5 M 55 B0 o R

FPit = oo + s WDi 1 +02INVi+ 03SIZEi +0sAGE; + 0sSTATEi + asLOSSi¢+ 07 TOP +
asDUAL ¢+ a.oINDEPi,t + s TSIZE;; + 010MORy + YYEAR + YINDU + ¢

SHES TSR

R i

AT TR E A B AT 2012 4E5] 2016 fEIM R AFEAR, BB RIAT A
MRPEG T T R 3 . WSSk (FP) M KIH Ay 47.3228, H/ME N -25.6856,
HILT7 279 1.6361, A WASRIREA 2 8] ek 55 SUAF AE ORI 22 5o T34, $RBEAS R To R
BRI KAE Y 0.8079, izt T FEF B i KB E 05402, AT WLAR AN BRI

FPE. R RASH LT, SMNESRARNEZ .
& 3 ARG

& HAR B/ME BAE BE H{E P
FP 7996 -25.6856 47.3228 1.5806 1.3017 1.6361
INV 7996 0.0014 1.0157 0.1498 0.1055 0.1627
Over_INV 3473 0.0001 0.5402 0.1314 0.0966 0.1198
Under_INV 4516 -0.8079 -0.0001 -0.1561 -0.1113 0.1581
PPE1 7996 -0.2707 2.2414 0.8037 0.7439 0.4734
PPE2 7996 0.0000 1.0000 0.2900 0.0000 0.4550
WD1 7996 -1.5872 1.3380 -0.0447 0.0273 0.5061
WD:2 7996 0.0000 1.0000 0.5400 1.0000 0.4990
TOP 7996 8.5050 75.4198 35.9559 34.0463 15.4423
STATE 7996 0.0000 1.0000 0.1700 0.0000 0.3790
DUAL 7996 1.0000 2.0000 1.8000 2.0000 0.4000
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R 3 BEMERMESI T (kS

TE HAE B/ME BAME A FiE wiEZE
INDEP 7996 0.3000 0.5714 0.3688 0.3333 0.0522
SIZE 7996 19.2368 25.6826 21.9084 21.7518 1.2723
LEV 7996 0.0505 1.0637 0.4813 0.4887 0.2203
AGE 7996 1.0000 20.000 9.8800 10.0000 5.5450
ROA 7996 -0.1763 0.2342 0.0426 0.0371 0.0585
FCF 7996 15.8514 235387 19.8173 19.7995 1.4018
MONI 7996 3.0000 8.0000 3.8000 3.0000 1.1740
TSIZE 7996 0.0000 3.8067 1.8091 1.7917 0.3713
MOR 7996 0.0000 1.0000 0.7231 1.0000 0.4475
HRAET

R 4 WoR TR RARRIHOME S AR, T IAHE FE K = AMEserS 204120 48 .
M3 5 B = MRS RER VIF VR, W W& 2R 2 M AN ™ E ) 2 L
PR AR

F 4 RAZE() Pearson k% &%k

FP INV PPE WD SIZE LEV STATE AGE ROA FCF MONI INDEP

FP 1.00

INV -0.06***  1.00

PPE 0.04 *** 0.10*** 1.00

WD 0.01* 0.02**  0.12** 1.00

SIZE | -0.19*%** -0.15*** 0.02** 0.01 1.00

EV -0.11*** 0.23*** 0.11***  -0.01 0.03***  1.00
STATE| 0.06*** 0.06*** 0.07*** -0.08*** -0.00 0.11***  1.0000

AGE | 0.15*** 0.14*** 0.06*** -0.07*** 0.01 0.39** 0.11*** 1.0000

ROA | 0.03 *** -0.06*** -0.16*** 0.08*** -0.09*** -0.38*** -0.03*** -0.13*** 1.0000

FCF -0.16*** -0.14*** -0.22***  -0.01 -0.01*  0.07*%**  0.14*** 0.04*** 0.24*** 1.00

MONI 0.01 0.02 0.06*** -0.05*** 0.01 0.16™* 0.16*** 0.18*** -0.02* 0.17** 1.00
INDEP 0.01 0.01 -0.01*  -0.05*** 0.01 -0.01 -0.01* -0.05*** -0.02* 0.04**  -0.08**  1.00

¥E: *p<0.05 **p<0.01, ***p<0.001
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R 5 VIF A6 50

e PanelA FP PanelB INV PanelC FP
INV - - 1.01
PPE; 2.79 2.59 2.59
PPE> 2.62 2.41 2.41
WD 2.30 2.05 2.06
WD 2.20 1.96 1.97
SIZE 1.44 3.30 1.45
LEV - 1.12
AGE 1.15 1.11 1.14
STATE 1.11 1.09 1.10
LOSS 1.04 - 1.04
TOP 1.21 - 1.22
DUAL 1.10 - 1.10
INDEP 1.02 1.02 1.02
ROA . 1.05
FCF . 3.26
MONI . 1.13
TSIZE 1.20 1.21 1.20
MOR 1.08 1.04 1.08
Mean VIF 1.53 1.84 1.46
[ 5434

MK 6 FTLUE: BR (2) 1 F {E250y 23.89 M1 23.76, P {47y 0.00, #x7AY
(3) M FAEA N 23.4 F1 23.54, P{E¥4 0.00, A% 2 /A4 0.07, [KULAAY
(2) FIER (3) @ T B FWRY . FN, PPEL 5 PPE, fE 1% /K L5543 (FP) &
FHAHAK . BFIUAHT TR % 1la 1335 1E. 5T WDy 5 WD, £ 1% /K E 555413 (FP)
BEGE. BILAT AR 1b SR5IE. A (4) FER (5) RE¥ 2 KIRIES,
BRI A e R0 0.28. 0.27. AR, #E8Y (4) 1 F{E50 709 109.38 Al 109.59, P {E¥
N 0.00; FEEL (5) ) F {55514 108.45 A1 108.25, P {H¥ N 0.00, [FBLAEAL (4) FIfER
(5) @il 7 BEMEAL. [FK, PPELY PPExfE 1% 7K-F 5T (INV) BE EMAHK. H
BERT WL, ASHFS IR 2a BEIRIE. 26T WD: 78 5% 7KF B 58I L IEM. R
WD, 7£ 10% 7K-F 5 BAEEH (INV) BZFIEMDC. Bbn 0, A58 R 20 13 215000E .
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F6 MM (2) - (5) [HIHLER
A (2) FP A (3) FP AL (4) INV A (5) INV
B Panel_A Panel_B Panel_A Panel_B Panel_A Panel_B Panel_A Panel_B
PPE; PPE, WD: WD PPE; PPE; WD: WD
2016 %% | -0.14 *** 0.02 %% | 0,02 ***
PPE 372) | (-327) - - (4.89) (5.31)
WD ] 007 | -0.08** ] 001* | 001*
(-1.96) (-2.27) (2.25) (1.00)
0127 | 20427 | 0A1*** | -011** | -0.03*** | -0.03** | -0.03*** | -0.03**
SIZE (-716) | (-6.96) (-659) | (-6.64) (-098) | (-1001) | (-10.14) | (-10.10)
0.27%%% | 027 %% | 028%* | 028+
LEV - - - (2800) | (27.92) (28.14) | (28.19)
019 %% | 010%%* | 018** | 018** | 002** | 002** | 002%* | 002**
STATE (3.93) (3.81) (3.49) (3.49) (3.53) (3.66) (4.12) (4.03)
e 0025 | -0.02 0025 | -0.02 0.01** | 00L** | 00L** | 001**
(-4.68) (-4.75) (-4.99) (-5.00) (9.50) (9.54) (9.62) (9.51)
Loss | 0ATF [ 042 | 044w | 044w ]
(-6.52) (-6.66) (-6.98) (-7.00)
0.0L*** | 0.0L*** | 001** | 0.01***
ToP (5.69) (5.60) (5.44) (5.46) -
_0.14 *kk _0.14 *kk _0.15 *kk _0.14 *kk
DUAL (-2.96) (-3.05) (318) | (-3.07) -
020 %% | 020%* | 027%* | 027 %+
ROA - - - (9.70) (9.55) (8.78) (8.93)
or ] ] ] 2001 2001 001* | -001*
(-145) | (-1.53) (-181) | (-1.85)
2001** | -0.01** 001* | -001**
MONI - - - (216) | (-2.13) (-188) | (-1.96)
NDEP 047 047 053 2053 012 %% | 012%* | 013%* | 0.12**
(-1.38) (-1.38) (-1.55) (-1.54) (3.96) (3.95) (4.13) (4.03)
048 %% | 017 %% | 016 *%* | -0.15%* | -0.01%** | -0.02** | -0.02%** | -0.02**
TSIZE (-3.27) (-3.11) (-2.88) (-2.86) (-302) | (-317) (-365) | (3.72)
019 %% | 0.19*** | 020%%* | 020%* | -0.0L** | -0.0L** | -0.01** | -0.01**
MOR (4.54) (4.57) (4.76) (4.77) (-3.27) (-3.30) (-3.55) (-3.46)
482 %% | 463 | 443%% | 447 | 059%* | 060 * | 0.63%* | 063+
CONS (1301) | (12.85) (1250) | (12.59) (17.79) | (18.85) (2024) | (20.16)
YEAR kil | | el 25 ) 25 ) a4 a4
INDU kil | | el 25 ) 25 ) gl gl
Adj_R? 0.07 0.07 0.07 0.07 0.28 0.28 0.27 0.27
F 2380 %% | 2376%%% | 2349 %*x | 2354 %% | 10038 ***| 10050 *** | 108.45 *x*| 108,25 *x
N 7996 7996 7996 7996 7996 7996 7996 7996

¥E: *p<0.05 **p<0.01, **p<0.001, FEZHANTIH.

WA 7 5T, AR, B (6) R (7 i

AL (6) Y F Sit&E %N 22.97 Al 23.01, P {4} 0.00, HUtHA (6) il
o [, #AS (7) B FSiitE sl 22.68 11 22.80, P{HA 0.00, KULAA (7) ]
EVERIS . RN v

Fri oh

Z M5 PPE7E 1% /K LEZFE N, @EEH

e T A S 2

BN 0.07. [FIH,
o7 BEM

Wi T
WD
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75 5% 7K-F ERZE N, H NV AE 1% /K ER 2. iR P AR AR, AR 7RI
B 1 IRIE 1 E BRI SR SO S5 ST, BT RN B — bl ke . ARe, R
B2 A 1 A E T RAS I SO R s, RIS A RN R bl g . R
THEAL (6) AL (7) DAERAER A RIS =20, B i 3 32 24 2 I SRR AN o R B 0t
W55 BRI . LA B AR AT L, AR (6) SRR (7) ¥EE, BRI 3453 EIKHE.

R (6) - B (7) [HIHEER

A (6) A (7)
R
Panel_A PPE: Panel_B PPE> Panel_A WD: Panel_B WD>
20,13 L0.14%%%
PPE (-3.14) (-3.33)
0,05 20.08 **
WD - - (-1.60) (-2.35)
v 20,03 = 10,03 20,03 = 10.08 =
(-3.16) (-3.11) (-3.02) (-3.03)
SIzE 0,12 = 0,11 0,11 0,11
(-6.90) (-6.81) (-6.45) (-6.49)
Jp 20,007 20.02 20,02 = 20.02
(-4.83) (-4.87) (-5.07) (-5.13)
0.18 *** 0.18 0.17 **x 0.17 *
STATE 3.77) (3.70) (3.41) (3.37)
o5 0,41 0,41 20,43 20,43
(-6.49) (-6.56) (-6.87) (-6.92)
Top 0.0 % 0.01 % 0.01 % 0.0 %%
(5.45) (5.38) (5.24) (5.23)
20,14 *** 20,14 *** 20,15 % 20,14 ***
DUAL (-3.06) (-3.10) (-3.24) (-3.12)
045 045 2049 20.50
INDEP (-1.36) (-1.36) (-1.50) (-1.52)
0,17 0,17 20,15 20,15 *
TSIZE (-3.24) (-3.16) (-2.89) (-2.88)
VOR 0.19 **x 0.19 * 0.19 **x 0.19 *
(4.51) (4.51) (4.68) (4.72)
CONS 4,63 % 4.5 % 4.3 % 4.36 %
(12.85) (12.87) (12.49) (12.61)
YEAR Enil i il 1l
INDU 23 il il ) 5l
Adj_R? 0.07 0.07 0.07 0.07
F 22,97 23,01 *** 22,68 **x 22,80 ***
N 7996 7996 7996 7996

¥E: *p<0.05 **p<0.01, ***p<0001, FEZHANTIH.

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management VVol.4 No.2, 2020 29

Fafe A i

N T KA S S e A et ST SE kK Ak 55 SR 25 A 4l B e 9 AT
Y LR A T SUBER AR ——E R QA 2R =AM FRGEAT RN, R I R 45 R
S5ULESSRIAR —F, WP 7 AR OB R FE P, R AR X ] U 5 R AS
BEAT VEA B IR

MR R EBEREW

ik

B REETI LA S IR R RN 2 Alk W 55 SR A S T R

FEAL GO EAR M BN 22 P der (3R RO T, v 3 ) AS 2 1A e 7 A i
OB, ORgRANEL A SR, M AT Y, AT R A Bt BAARR U

REF RS LRI 2P, Bk B L AR RIRVE AN AR L, AT £l Sk A=

SN o DRI, I S22 1) S BT AN A B2 I 400 i M S SR A

B RS IR RN 2 1R T AR B R

2 E AR T FATE R P B A S A v 8 3 T 5 ) 4 ) 2 S T
HE RN SR, AW, i IR e SR m A A e, R AR
WG . Fihh, FMA L P P ARy OB, XM 2T (0 BRI 75 s b AR AR
etk IR LA M2 R PR TR XA, WAk TARRPIRES, S oDRBFA LI,

=, RN A HIM R L S IR 5 W 55 SO R AR TP RO .

= B RE T AR AR e S v T B S, DR BE 2 RS AN A SR,
MM SR E N TEROH, SEMLOME. 50w, 258 KA R T Ak
EHE, ANVRAEH B FERGREGFE R T EROOH, Gl IR RE, M
AL IV S GO IR T R, JE R BEX i 7 I B 20 2 [ S RN 5 0 5% SRR A 5%
PEE A E

BUREW

s AEHMERANB RSB EREXR A TALETY], B0€ & HEIEHTS S 5T

R R AR U I AR 2 (0, AU AT B e AU I, SR 0O B A A B
HIFFH KT 2 OB DU IR T FAT L TR P 8 B F S, = o5 B B AT
SWEEATAT, PHEAR TR AP B P RS E, X TARRCR IR o
DRI, D9 Pl R IE B i KAk, AR BT H SR I 755 FE MR AR HTI A S

B WA A PN A R, HBRCR 547, BRI kSR

WHRERME LTS ETF AT A 2 PRI, s R ILRE 7 AL AR AL e e 35 I
T HS, S EANTMY RO, NMZEMNIEERENTZHIH, PRl E 2 5
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KA SAAERE L NS NIRRT LR RBRA L, 2 B R R R, &K
TIRKIR 2, M 555030 I, Ak B Pl i i SR A S IR Ak, BREEE S
AT A R SR I 2 e, D BN AN A P A BT AR I 2 DR ORI R A, T
THAEME S
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MVAEATE [ AT P B SCARBEAT IR T 04T, MR EVENE . 1R DU AB T =3 [l R R
WHe R, AZENTEIAT AR E KT (D @ EEE S HER R LR
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Abstract

In conjunction with globalization, external communication of organizational subjects has an
essential impact on the restoration and reconstruction of corporate image and legitimacy. When an
organization faces a crisis, the rules, norms, and value system in the institutional environment will
prompt the organization to carry out external communication, affecting the way and content of the
organization's information transmission. On the perspective of rhetoric, with Kenneth Burke’s (1966)
dramatic rhetorical criticism as the research method, this study carried out a discourse analysis of the
declaration texts issued by three multinational enterprises in the host country, which were impaired by
the Kobe Steel Event. The research showed that in the process of restoring organizational legitimacy
through discourse: (1) Its rhetorical purpose and discourse motivation was achieved by reasonably
arranging the five elements of drama in the discourse and highlighting some of them; (2) The use of
the same strategy played an essential role in the realization of rhetorical motivation, which can be
recognized by the public; (3) Rhetorical purposes can be achieved by arranging discourse structure
reasonably. This study constructed a relational model to reflect the relevance among the
organizational legitimacy, discourse, and rhetoric, which generated feasible suggestions for effective

crisis management of transnational organizations from the perspective of discourse and rhetoric.

Keywords: Restoration of Organizational Legitimacy, Rhetoric, Discourse Analysis, Multinational

Enterprises, Kobe Steel Event

51

o

LRGNV R TR TERE . NE A5 AT S5 2 A AL s 2R ok i SR (94T Bl o
BEATEL M E0E B — R AR S B 2 (Suchman, 1995). R AL S5H2 24 h A
RE L FRETE S AATTE N 3 SO R — 3, A BE R il 25 %% (Ruef & Scott,
1998). AP AR Z A E M ET], KRy B A IT s, PLLIRIEE R
IR SR, 5 P Al AR R I 2R T e T W 2R T Ay 52 2% ) o) B2 B A58 B i b o >R £ 1
FEH 7o Rl A aE B eSS, ARG &P R 7T, SRS B EVE 240,
B 2852 M A ML PR AR [ (A B G OK o A lh 35 BT R AL SRS, At 75 222 1 A& B
WIEE R ), WM SN — S HS VAN EXFE ST, @R E ML ER
B E AR VAR RS TR E L. CAERIER, A8 OB R T AR
i (Peng & Lv, 2014). FETHIGEVEVESEHLIS 40 S5 E Ak 1) 2H 205 TE R IE Re 8 5 - 18 [ 1
DR B RIS AR DG SHEEARRT, Xt et B AR IR R o SAMARTE AT R, 4
LG HNRAT IR AFEAE T I R, ZH AT DUIE F Vel SR S B RE B, X &iEtE e E
PR AE ] (Suddaby & Greenwood, 2005).
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2017 4F 10 H 8 H, AL T 1905 1) H A 498k A F] (Kobe Steel Ltd.) Z&LT 2016
9 AE 2017 4 8 AR, 7= i s BE AN R S5 R S BT T R B iR A
PR MGG AR AR . SRR B, KT 500 25K HAKGESM L,
AFEHRKELRERER . AR TR EZERS. hETTY— B USRS AR EMN 2
W&, BAREPE, WIS R R RS R ERFR, HEH, AH. HE%
% SAE A E R B E IS 2 3 T 3%, FAE5UR T B R AR A E T,
AT RYMEEHLE G, FH A A E R 7= o 5 2 — i IR 7E B 77 903l SR A
KRR, SRR R FFL, I M A, DSk [ 9 & 154
FISCHE, e, Wb LRI S .

AN EE AT S, DAE SRR A G B R A B R 7 o 5
A1) 52 A 0 = U B 7 7 WA NI 98 S0 A, L Burke (1966) PRI I SUSTEHESEAE BF T T7 ik, %)
BT ETHRASVEV B E RS R TIR R, /0T S A B RS, PRI HIE R
T MABERERIEZ M5 R, BF 7T B Ak o] 76 408 E i s 1 Ak

B0 Bl 55 SCHR B

MV FEHURH R G

FVEMEIAR AR R EE, SRR 98 AU SR E . R
RN, EEHEE T ILENE & AT R . AR R R R
MY ARG ENE, A Res D SRICH A Je P 75 ¥ DG B BE U S RF 23 RF (Gao, 2000). Ak
Fes ML A2 FR Al PR S B A8 DR 3RS T 7R B ) — b BELAS R D £ B b S BRI 98 R A SRS
MV AERAESERLZ G, AR 28 AR 1 1 FE AL A7 T 14 T R 23 5 ZIH 2 I R s AT MUK
WA EME 22 3 B (Elsbach, 1994; Gillespie & Dietz, 2009). 1)V 7E 8 G LS W R ARE
S EAT FENVE B, MG Bk . R T EAT fa Nl B, Coombs (2007) M8 fEHLAY
T PR A R ST 2K, JERIEAE IR, SR T AR fE
HLUR B SEmG (555G NLVAM ). Benoit (1997) 2 TR KBEHIE, HaNLA AN Al
TH 2B N EE TS, eI falliEiE. L2 ESayigBEitiE 2 ERBE
PR, HEORTEME R AL AR S A R A R A v

(133

3 [EEEREF5H JE i Burke (1966) $2H T xR 3 SUSTFHIITFELIS, IR O A&
B BEAT SO E R, HHIHTIEE, CAa T AMATTERFIA & T AT

M =SB FEPPAL G b B B2 ) e il 32 T2 3R 70 #rik . Burke (1966) AN, it
A EREI AR E 5 LB RNESA S, BRI AN T e B iR i T2 &
FWEE. SifEE . FBL s m. Kb, < S il AEIINATE): <AfEE" 18K
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WATAIIA N BRI TER I 9 E . “TB R ARSI H KPR AT A 77, LREH,
T s ATV A EREUEREE, “HI A BT . fEEER
FErfr, AEEEE AT LU £ AN 8] 16 07 Ok X M AN [R] R AT HR A A &, W BRI Ok &5
To BEARXRRNTIA R, A8 5-aiE. BR-aifEE . BR-TR. BR-B1. 3ifE-
Hit. aifE-ahfEd . hfE-FB. aifEH-B. IfEE-TFBRATFE-AIN. XN KEXNT
FIERMVE R G, XAER KRN, PR KRN THIWANER
R RA R KR, BIRTE R B S T EE R . MR TR WA SRR TAERE 1
BREENNL. BRI R AR, Sl 1 IR IX A M SR Sk o 8 R L2 VA AT
EFEEPP AT (0 BRI B MEREAT B IR TL B R B AT R A, B 5128 i OR TR AR A
MFTA X RN F, HEEREMRREREZRAHESER, RENEFERHL, WMEHZ)
HUEATIRN 43T (Kenneth, 1998).

Burke (1966) Y CRAEEERTH BIAZ Wi, 2 A7, SFfhddd 7 «F— #ig,
AR, BRFEEABERMAATSIME R, DAEIASICHRIES 5Vl < [a5R4E
“[E e BT <, RABTEE ST EE R BT ORI E S DT T A
We A “F— A=MIEA, 2. FER— XSLE—FMRE. FER—, 52
IR FEAS B 1 S DB R 3 U7 T R A JE R 2 Ak WL IR —, 8 AU M A7 i 5 1 A 3 [
MIFCN S b T FFER S MRS REN TG BRILR; RE, F @ A iE
FEN S T A — RO R R AR, Bl W7 SR <JRATD i <R B, X
FE R AT RA L BN FREE, AEEHSEHE IR RAENRER ST 50
MVEFE I F AT A R —J7 10— B0k, A B3RS AU BB IRRCR .

Wi BRESEHIEE TR g

EWFHATE, AEFBIFAERLIESE (G AP L2 (Weber, 2004). 7EZ4H
GUBBFEHLS , I 5 TR S Wy Ui AN S 51 i FEFR B AN AR S, DL SRS B8, A0
EVETERHP . EMYOIE) R AR, 15 HURAEE R (Vaara & Tienari, 2008).

AR, EHINIEEREE RS, BREX H G VR B AT 2 77 A 5 .
Deng, Li, Yin & Wu (2018) 4l 52 it 1F 4 P47 38 ) il BE IR BE 30 AT 7028, S i Ak ] ad ik R A
M BEPREE A, REE AME TSNS o AEAZ SO 2R T SCIR B i BRI AT 7T, IR d il B Ak
FHNECCAFATEIG T . FELIHT LSS SRRk F, Suddaby & Greenwood (2005) 8 it 5 45l it
TR B SRS 5 RO Z M TS 4, 48 SRR 6 AR R 2 A A 1
IR EZEA C, (PRI RGERERE T 50 T SRS R Rk . 2K B
fE 2014 FREZMIRCH, Ko s B AR A E T SR RS 1) 3 e L o
TEROX SSRGS th R O SE R R A B T SO, LA 1 44D
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3@ I R R A G . AT SR IR 1 FUE I TR S BT VR A A R
THEIL, e T RA AR IR . ECER M RS REIEE BRI 0%, IFRIEKS
BB R RS 5 B AR N, 1 TR I 4008 5 0, DHeas RAAAE —E R . Wu
& Feng (2018) VA 2014 #F_E AR 56 i 2x 7] 456 1 95 4 A A8 o [ Py RN 22 2457 RO SRR D
MR, b T EEMZZ ST B I A, IR RS R A R A AR i R T 1 T AT
MG o ABHSTRMRLBA MR FAF A A I A4 ) RRZ5 T 0 oK 1 — 58 SRy PR A

SR, AR BUE R SRS AE 2 AR L NN D, A R PRI T & 52
UEZ TSR B, BT FE ROTR BE Ao B A A A Rk, B R B AN LA 2 B2 0 7T 757
RIXH% MR R I, BT RS SEEAEE AT D HIMEYIR R, Bl RS R IR FEAE
MG AR EVEERI R SR RIR K II, A Burke (1966) Ik A3 3BT HEDF
Xt E AV ARG EVERE R I T, DU B EAT % BT T

BRI

R

AR SCAERE S0 I P o 2 A FH R o i, EIE R RGN R rp, R AR 9 1 S
TP AR RS vl SRS SR, e T R E L H b E R b E = R AR
AMVAE B FET G, CAILAE S AN A A I SR AT (1 75 B SOARAE 080 3 A o REAT B 43
Bro MZEBIRIIAIMERTE, 7 NS ARG N S 1 E R, TENH AR EAT
AR Sk A AE T EIE S AR, R E L H P BRI B e AR T3 e L 5
EiEME s R B s R RGN LG, W s R A S, B =R AR
TR EINDG T 1 R EIE, B IAE FEE S A S ATV I8, el Fe e R i S i
S, TEARG MBS EAAREE: EHIEM A REE L, FRE =K
kBT Wk T I R a5 A ACE SO SR R I BRI B A R AT T AR, SUARHRE 13K
LN 5 o

RPIE R EHERE

2017 4F 10 H 8 H, BRALT 1905 41y H AN B 22 w44 - il SM Bl [ A4 KN, /£ 2016 4F
9 A2 2017 4 8 HURMIN, HREF, Dhil 77 M sm A RS R, A S A%
B IS FRE LA T . 29 200 S0 SR BT R AL 52 B0 T IR AR R A, XAl
PUAERIE RSN T, GREER. AH, DHE. =2, HPERRARENH AL E LS Z
BT AR RN X — KR W B T H AR E e, HOCH RIRER
W s> Wi AR TR, SAEEZ . N T RIMEEAHLAN G, FHAE,
H 7= e RS B ey [ S5 7E S R AR s A T 78 B . SOARE AR 1 R
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R1UKER

CTRE EX23 KAnE KA E I E

T1 | FHEE | HepElirE | HeiEh (RFED B M | 2017.10.24 (BT H P s A 24 £ 75 1 )

N1 | B | AP F7 CRIED 77 M 2017.00.22 | (T4 BN LE 7 )
H1 | AmAHE | HHE RPZARKE b K e T 2017.10.20 | H{FULM
SRR Aor R

4G i IR

Burke (1966) x| 3= S 23 M F] — SR O 70 A L AU iR Rk 4R 4 1A 2wt seve
i ATRLNRANIZI AL A B S S RS . ASCE TR S UERHIE R Feva =, R
AN DR REASCAR AT 704 B G, W8 5 [ Al A AR B A AT (SO TP B e LR AR
Ja, BN T E R AR BN R RN ORI E SRR AR LG, 55, 0 SCAS s 20
WA E— g e, NTIEREN, Z9ESINL, 58 diE E AL A E E B E ARG
G TE 5 .

Bt

Xt T1 SCAHEEE SRS A

T1 SCASR A= H o [T 3 e B 40 s R A P A S A S 0 55— I ] 8 R 5 Wt
KATHIFE ] 75 W] Pl SRS T E S P ARIE TR, IR QA TF AR BT X B A £ 7
I3 7E S G AT RE S BRI TT REE R T R A, IR AT EE DN, SR RIS TR LR
HIbRHEREL I, Bl i, foja ARAS T AN AAT 1 ARG B T RETE AR R AT AR Y
Wa AT 0, R E R AL B B A AR R

ZE IR R A MR, 308 477 7, B IE M TR EAE L, RV
2R AR A S A B ERE, IFR KA AT B, T DA KA (S AR AT S, BELE SR
SHIHE— A . OO TUE R S A A i3k 2 P

R 2 XF T SCARRIRR I = B R AT

BERAK R AR BRI

e | R E AR, MR A E] | R AU, e HIN A

B OLHVEIT TIRE, Ll LT TRIE H

e | S WL Ml A WA s IR« AN,

B IREL R (K FE 00 4 SRS AR AR 6

FR | 2E. WLHRE, FIRERE SLOtE R SRR R A
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R 2 X T UM T X HBE R (4ks)

ERBWK R AR B

AL IREL R (K30 00 - B RS A R T SRAER (B
FEEE AN N IARL L BOE3ECRAE A B AR
Mok WL R R IR BN R

RPN GRS R AN R R R

R s

REWE: 42 B E R BIEARIBEM,

Hi | b PR g

FVR: AR

S T RE I SMIMEER . NS H KRN T R i O e
KA A 2 AT ER L I AEAE I B T REME RO RLEEAT T AT A, R I SRR AR ] AR
& IS REAT T AN, FE— 5 0 HEBR A P il B SR U R A R ERT T FVR 2R3 s, 78
T8 T 3 B [ R R B % A0 P S A A e 2 B 0 BT S . 8 X 3 R B AR B R B
W, e BE N S S 2 AR T R R AR ST o AR AEAE AT R M AR R A 4

SN RSO X B, DA T R R A AR, B TR E RS A
PSS AT, EE LG, B PR BE b P AR Ao s 4 S 3t = 1 o R 7 5% 4
SRR .

R 3 AR E BRI NIRRT, R E RS EE R g HAh 2R
UHEm %, E AR AT, sMEifER KR N wi i s, BT E.
THBR UM 1 32 R 2R, IR SN (118 FI PR — e FEE b RS SIS 43 2 A4 = e [
P, ik pRIRNE R — A SR

R 3 TL AR SCEER R A 1 A

REXF ERRARBRAL REXT ERRARRE WAL
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Xt H1 SCA BB 5 SRS 234
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WE

AR SORHE Mk BT 2w S B AR AV AT R BN SR R AT M, TR T U AR B
X BRI A IR TR, H H RAE T e b E G bR L SE A T, R BRI RN AT 4
HAHE D B E A B 2011-2017 4E (8] 732 K LA F] 5142 A WIE AL K1
TS HEAT SIER S, AT B U458 WS 2 5 AV IR R, 22 Al
WER BN SR AR TV Z Ak, TOARBHR R D SRR s A F AR . A4
H7s TAFNESURBHE 5 T BRI R SNRHE, IR 1 DT TEE IR T T0 AR B 2k i
AR B RER o

FEE: ARG BT A ST ZER HPRHRN TURBHE

Abstract

This paper studied the relationship between a firm’s performance expectation gap and R&D
investment, and analyzed the moderating effect of slack resources on the above link, and finally
proposed reasonable suggestions for listed manufacturing companies in China to improve their core
competitiveness and promote their effective use of resources. Based on empirical testing of panel data

consisting of 5,142 observations of 732 manufacturing listed companies in China's A-share from 2011
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to 2017, the following conclusions were drawn: The gap of performance expectation was negatively
correlated with the intensity of the R&D investment. The moderating effect of slack resources on
above relationship varied with the level of resource holdings. The conclusions revealed the
characteristics of a firm’s R&D investment in response to different performance feedback signals.
They expanded the limitations of previous researches focusing on the simple linear moderation of

slack resources.

Keywords: Chinese A-share Manufacturing Companies, Performance Expectation Gap, R&D
Investment, Slack Resources

E]

(3

Ak, MAKEAN TR EES KWK ER, A7 & H R RERRE R
B, HlE R EARA, MEFIGEAGRERA, BRI SR kK R R
B BEAE R T AREISR, 5 & AR ke ) dlE R R ARt R, e SEEURAG 7 <ot
) [ B e s K1) R R AAITIE Tk 4.07 Mg <ENRERE Rk, FESIE T
(P EHE 2025) TAEATENANA. ... AT, FERERBLE ARG =N, P ER RN
JEA R R R, SEEWTA SO BE 2 EREE T 2.7% K2 b, TEEEN 2020
LI 2.5% 1 HARSE 1.

R BNAF AL MV IRAG AT A e e SRA R R A — R a2, Rl sk
WIse B Mo R . SR L (Cyert & March, 1963) Ky, Ak & 2 &K
PR B ML S A N DRI R I PR RIR A, FF 48 BEEAT U R 3. AV ARV SR S 5 T &
WA EAT B R RS ? TSR 5 B - AR B S A FEVE . 7T ST T EE ) 4
WA SR E RSN, BRSNS ZEIE ARG JE3 WA LS i R T ki E
;174 (Staw, Sandelands & Dutton, 1981), RN S5\ GHHE 22/ IEF5C. PElt, AR
WA 0 2] v [ & A VAT R BNAT AT RS, DR A FNESHE 5 S AR BN AT
NHRFE

AV R E RIAT B S5, Ak A8 B YR AN W] 8 S dthoxd AV AT = AR RE . ZHZLBAR A
B A AT FE P 25 fE 5 2& 3 (Cyert & March, 1963), T fREEEL S YA TR E IR S
G RACHE 2 1) 8 (Jensen & Meckling, 1976). A< SCIA AT 4% B0 U5 I 52 M 4746 242 31 iR A8 1)
AR, A ENARIZKT EXF TUAR SR AT R AT AR B, AR HAE A SR

BEIE B 1
S THA R TG T AT RAT AU RNAFAE 2 R B, ASCL . A BEIE L
BT A RUONREA TR IR UE LMY S B ZEFE SRR BN R IR H) R 2R, ) B PE T S
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JE - PR 0 )R 3B, I R IR Sy 22 5 9 Z2 AL S IX 8] (AT 8 22 5%, B IE O Sk
2 RN ST N A DL SISGEAT NI TR, A R 2 BRI A A SRR 1 2%

e, ARSORE A T AR BEUR AT T OSSO B 2 B S A R $RN BRI 7T
HEZR, B AT, B IR TR SR R T R T AR AR, XA R K (1
TUAR BT RS, Al N AR B ORI IR it & B I

SCERERIR 5 BT TR U

W AR T BRIV

A S AR A A S R I 22 A A b s i TR BUIR, AR S E A7 R, ik
LY A v 22 W A v 5% 2 S 1B AT 3 DAL TE BT IR o Ak b SR T ST 52 ) UG AR 7K
e AT DU 1 BERR AR, B S8 R Gt 22 R A ) (0 24 0 B URC BT T B T R L, T
(R A 2275 45 3 2 )2 ) 0] A R, AT AE S 028 B DU e I, X T At e T 8L 3 7
BIRSS . HT RIS EAR S IT I (Greve, 2003; Zhu, He & Jia, 2016). ME&i% 28 @i il &4
FESL SR I AR B AN G, AEAE B HAR IR B R AR CHE 2 5 R IR, HER G
RPWEEEF AT, NFN—FEREII 5K (James & Zur, 1987). A, 24k SEhrl
G T AP AL TR ZIRAS I, RS IR T DR AR a2 rr s A 1o Tk 78 v UM 55 5
TG ERAT A, IR R BN TR A [ B ik, A3t LR R

H1: AMbb SRS 22 05 SR RN GREE FURE G, RIVA ZE I B AR NBRBE S iy, L ZE )
TR BN G B

TUARBIRHINT

AL TCAR TR W] LIRS AN TE 4 R 70, G ALl A 38 R B U570 LA A T 7 A R F O 5 e
5, PN T A VAT R BUR P i i s 46 15 173 (Bourgeois & Singh, 1985). {H[EIRY, i
ZIURRIFRAAE N4 5 RSN, A RN SA, EHEERITR T HHIIR
ORI REFIRAS, s AR E S Wb RS BUFT T & (Fama, 1980). 2% 4111k i it
etk APl LA 43, Bourgeois (1981) fx F-#& HH U AR RIRIIE U R KR, S IR IR
SAFRICFFIE UTE. 5] U TBEEER S TERRIIENE . &R TUAR TR 2 L R BN i
FESZ IR T VE At n]— e R B BRI 2 il S MR A T 338 55 A MV BFF R NS AL, DRI i 47
[ ATV SR B ZE PR SRR BNGREE RO Ry i 2 I TR BRI b R TR T SR IR
BRI L TR, (HEIRGIN T % 22 A SCHA R BN SR FEA, DRI e 1F 1] 8 15 Ik 5%
RIS BNRER R R L, ACERH LU k.

H2: JUA B 5 M 25 31 B 22 B 5 01 R $50 N B P88 O % ) VR 5 2040 2 K] 9% W 6 A () 1 7 A
ZES, m BETUAR BHIRR IE M AR, b BE TU AR BEURAR B e AR A
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W TTE

AR SCIE I VAN 2 A O SR FEREAT 20 A, 8 L i 2 AW 7E (AN 22 5 3- 3R F 7T
(RIJ7 T s AR SCEXS SSUERT IR 45 R AT 0 b, H8 0005 I A58 I F4R Hh AR B R S B 13

AR SR PR i Al AN [R] b G 2 B X T ) S i 22 S b AT Lo dse, AN & Bk St
BN R AAT R XASRIZKCP TUAR BRI 1A F 22 5 EAT LU, AT BRI L SO R 22 B
SRR AN B TUAR BRI S

ACE I T B HTEA e M R AR, DL 2011-2017 SEHpE A BCHIENL BT A
A ENBETEREAS, ] EVIEWS8.0 Gttt Bfxd 1~y i A B8 BEAT B IG,  ASGHIEAS ST

TR

Ui¥iN> a7
BRI
ARSI A R TR ERE M & (vl 2848510 232800 A Biliglanl, w5
MEZ IR 2011-2017 4, HdiE 3= EORVEZ WIND i 2 . A 705 BRIV 45 30t 7 o S Bt A 52
BEREAR, RZRATT 732 KA 3L 5142 AL R Rl v~ 16 T AR 25090
BERE
1. WER RN GESE (RD)
AR SCRBUR 22 5053 AN TR 5 1%, SR Al 2 52 H P N f 8 A B R 43 N
[ (Chen & Miller, 2007; Greve, 2003; He, Lian & Lv, 2016), & 3 H & BRI & H 5 55 H
W RS H it
2. G 22 5E (P-A)
A G EE 72 Ak SERRE S P S5 STHERKT A Z IR ZERE . AR SOR R B4R
il ROA fif & SEFrk 4t P (Greve, 1998). MRAEMVSTS sz, (kS 2 7 L (HA)
ATV IAEE (1A) LM . AR SCRIREHE R P b B O ER G 18 7 -
Ait = al HAiLt + (1-al) TALt
P SEHERIK T HAG BUREAR AL b — SRR SEBRb S, AT IER K 1A BURE A Al 2
FFEAT N BRFEAR AN AN S A o oo AR, 5 &S LR W Fh {22 (0 5 i 2 A
GRS — € (Baum & Kristina, 2007; Lyu, 2018), A Z% LT SCERAIMIEIUCIR a
SF 0.5 (IR 45 B (Cyert & March, 1963; Greve, 2003; Wang, Cheng & Shun, 2014). {>k sk
Brai s T WP, Fo o SO EEINZE : ab SERR S U TR R, FE
AL S T %
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3. JUAR T (Slack)
ARG IR 22 BRI AGE R IR B 5 7 i 8 A7t B TU AR B0, e ] kAol B
i) A 2R R 22 2 (lyer & Miller, 2008; Huang & Li, 2012). ©VA W72 U T4 B IEA
B GR R R 2 EZ M (Bourgeois, 1981; Bromiley, 1991; Steven, Johan & Dean, 2010; Li &
Liu, 2011), ASCNFE ERWL AL BIRIC R BRIEEAT 2 AR . AT IR DY 707y Jy e BE A
S_AHH, &4l S_AMH, R4l S_AML MMRZLAL S_ALL . AR nib+4p 217 B A NI EA
1, BN 0.
4. iR &
AR T WA 2R, B sk AR E S g . ETER (Age), HL
Al BT B FUEE (Size), BARM-FRLE TR E AN SRR ((ATR), BUENE
WA AT B iR (LEV), BUE N EAF S B *100%;: & 517 i &
(ROA), HWUEANEBATANE/E B EREHI (Pay), BUAT ={r &8 B ST B IR0 2
RIEARFFE (Hold), HUSE — KIBAR KR E) B AR 8 s 5 B (INDD), HUMsr #95 \£L
ARG RENE (STA), AR, EAREN 1, REDENR 0. Ao T
SRR (Year) A& M IR ATV (Industry) 5200
SLURARRY
1. BRI
RDi=Bot+P1(P-A)ir.1tp2Controitat+e (1)
ER (D) SRR ST Z i 5 VTR R, R RDi &2 i kAE
tHRIBER NG, (P-A)ira s | ML -1 AR SUHE 20 .
2. TR LAY
RDi=BotP1(P-A)ir.1+B2Slackii+psSlacki1(P-A)ira+psControiite  (2)
B (2) HREIRTUAR BEIRR L 5 158 22 BE S0P R AN SR G R IR 5RO, 5
Slackiz Z 7~ i MVAE t-1 I U A B R

SHEA AT

RERERES T

mF 1R, WHERSHCRE, WHRBNREERIME 4.2007, FrifEzx 3.2849, Hrm kK
fH 19.4224, #x/ME 0.0535, it B ASFIAMV AR A #5 N SR 22 BE O . MG B Z20E P-A 1))
{8 -1.3521, UiBA XS AR L&
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R 1 RRMRGR

VARIABLE MEAN MEDIAN MAXIMUM MINIMUM STD. DEV.
RD 4.2007 3.5183 19.4224 0.0535 3.2849
P-A -1.3521 -1.6405 11.3087 -13.6066 3.8441
SLACK 2.7534 1.7615 18.3197 0.4830 2.9476
AGE 8.7678 7.0000 26.0000 1.0000 5.5278
SIZE 21.9240 21.7900 24.9300 20.1500 1.0135
ATR 0.7033 0.6160 2.3136 0.1476 0.3978
LEV 39.4421 39.0887 80.6023 4.6662 19.0361
PAY 4.9579 4.9407 6.6879 3.4889 0.6369
ROA 6.3704 5.4515 25.5975 -8.1556 5.4916
IDNN 0.3698 0.3333 0.5714 0.3333 0.0504
HOLD 18.8189 18.7180 21.9563 16.8168 0.9926
STA 0.3470 0.0000 1.0000 0.0000 0.4761

N=5,142
BURIR: 5 2l
AR B S

WAL 2, P s S5 HA &2 B X REE -0 B3, WHRRNIEEUE &
B, KA AR RECERTE 0.8 LR, UEAARAFE M EH 1) 2 HEIL M i, Mg
ZPE (P-A) FITF RN GRE RD 2 8] 38 3 71455 (B=-0.0373, p<0.05), AACHIMERBE 1§24t T 4]
HUFSE o

R 2 WEMRAHER

AR RD AGE  SIZE LEV  ATR PAY ROA IDNN HOLD STA P-A  SLACK

RD [1.0000

AGE |[-0.2345™*1.0000

SIZE |-0.2284™ 0.4827*** 1.0000

LEV |-0.3098"" 0.4185™ 0.5436™" 1.0000

ATR |-0.3695™ 0.1865™ 0.1947" 0.2610™ 1.0000

PAY |0.0754™ 0.1942" 0.3723"" 0.0522™ 0.1343" 1.0000

ROA |[-0.0378™ -0.0525™ 0.0211 -0.2503™" 0.2372* 0.288"* 1.0000

IDNN |0.0459™** -0.0503"** -0.0454™ -0.0366™ -0.0408™ -0.0044 -0.0312"* 1.0000

HOLD |[-0.2040 0.3721"* 0.7912™" 0.3474™ 0.2090™ 0.316™* 0.0759™ -0.0042 1.0000

STA |-0.1099" 0.4824™ 0.3222™ 0.3039™ 0.1469" 0.0535™ -0.1266™ -0.0817"** 0.2589"* 1.0000

P-A [-0.0373" 0.0285° 0.0303" -0.1464" 0.1979™ 0.2349" 0.8426™ -0.0207 0.0705™ -0.0827***1.0000
SLACK |0.2925™* -0.3208"* -0.3290""" -0.6742" -0.2601** -0.0721™ 0.1229™ 0.0067 -0.2301*** -0.1877" 0.0255" 1.0000

R w2 RS ETE 10%. 5% 1%M/KFRE . EEAR A RAR RS —H, N=4,392
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EIPEY Loy
R4 Hausman Kie 2 R, ASCHSHIEITFE PAEIIRT 0.05, B HAREEE I&& FBE L
RN AR RYBEAT A Th o T T 81 14 A2 A5 P AL, AR AR A T ) | S /s — ik [l A 45 2R

£ 3 RS RILEER

VARIABLE CONTROL 1) @) 3)
(P-A) -0.0271™ (-2.0643) -0.0204 (-1.5031) -0.0332"™ (-2.4770)
S_AHH* (P-A) -0.0269" (-1.8039)
S_AMH* (P-A) 0.0308" (2.0669)
S AHH 0.2002" (2.2926)
S_AMH -0.1278™ (-1.9617)
AGE -0.1159™" (-5.7218) -0.1148™" (-5.6660) -0.1132"" (-5.6199) | -0.1144™" (-5.6484)
LEV -0.0176™" (-6.1470) -0.0168™" (-5.8318) -0.0148™" (-4.9439) | -0.0174™(-6.0242)
IDNN -1.0997 (-1.5010) -1.1210 (-1.5305) -1.1341 (-1.5495) -1.0992 (-1.5011)
HOLD -0.0959 (-1.3297) -0.1047 (-1.4501) -0.0958 (-1.3268) -0.1035 (-1.4340)
SIZE -0.0339 (-0.3640) -0.0543 (-0.5789) -0.0624 (-0.6670) -0.0601 (-0.6408)
ATR -1.2692" (-8.5412) -1.2740™" (-8.5753) -1.2619""(-8.4937) | -1.2782""(-8.5986)
PAY 0.3127"" (3.8154) 0.2966"" (3.6042) 0.2951*" (3.5910) 0.3018"" (3.6681)
ROA 0.0018 (0.2511) 0.0244" (1.8547) 0.0247* (1.8757) 0.0239" (1.8154)
STA 0.3713" (1.7074) 0.3893" (1.7890) 0.3885" (1.7954) 0.3955" (1.8168)
c 5.9664"" (3.4666) 6.3852"" (3.6849) 6.2647"" (3.6230) 6.5029"" (3.7522)
R? 0.1269 0.1277 0.1299 0.1290
F 21.8598 21.2757 20.3413 20.1801
PROB (F) 0.0000 0.0000 0.0000 0.0000

E: REHLEFRTFRARE, FTHETN tH; * %> % 551FRRIE 10%. 5% 1%F/KTF 82, FEA X
AR S fE— 3, N=4,392,

WRIEE 3 FPHAL (1) [EDALER, WSUHEEE (P-A) SHFRBNIRE RD &3 fiH
(B=-0.0271, p<0.05), 15t BH Mb £ A BH 7 el R AV AFE R $3 N i B /)N, B 22 £ OOl R $E N 5
JERRIG, Rz, TEEAHERBNGRE R . Bk, ASCRE HL A EISCR .

I (2) () FIHELSRER, SENITRTEIE S_AHH 5\ SHIEZE (P-A)
HIAZ T R R 2 0 7 (=-0.0269, p<0.1), i IIRBE S_AMH 5V EH R R (P-A)MIL
P R HUE N IE (3=0.0308, p<0.05). FJ UL, JUAR BT 5 4F I R B U2 1O A A AE 22 57
= S TOAR BHIR AR I S 7S ZE PR SRR AR G R, R B TUAR BEIR A 1 T 7k
GO Z PR SRR FENGRE RIS R RIA SO B H2 3 3 STIE S FF
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RS

WA SRR AT TR, AN SUR BRGSO TR, XS 4
TR, WERBNEREREAR, M, ENSURBIIERGE ST, EEMVAHEE SRRz,
Bl Rt BTt BERBNSE SR R o AW — P KB, TORBEERL SR BT Al i
KA GBI R AE & A A AR R i O AR SR AR A T ML S B 2 B 5 R RN
SRR SRR R, BIRFAEZ KIURTTIE, AT CASCE I L AT A ORS00 Z2 4l
I it s (B B BRI R B IR A R L SUN B 2 B ST A IR GRIE R &R, RIFFAE R Z
JUARTRYR, MRV FIHIT e P T M 22 AV R A St AR 45 21 AL

AN TS AL T A S EAR AR PE B IR K00 B, R SR BRI R PR AL T SRR . A
BT OAH R Z WIEZ WA, BT <R dbid i oA A S L SUAT N, At
FEHBA NGRS S, 5o TSV GERF DA Bl RESE BN TR HRILE
AT BB, AR TOIE XS TUAR SRR T RN REAT o A AR, AN R4 R ) 22
S 5 AR SCHROT I R A 4

B TELE R, ASCHR LR A E BB AR R s AL TR A BIAL
BEA, @ ZEinsm s SRR, ESAIIRIANSIPEREL, FEM SRS NI LN 1% O H ot
FARNBIFERE A AALRE Sy, Bl G HBATH . HAh, &ERERITR T IRRE IE VB A
NI JEE PRy e R it s B vy AR DU AR SRR U 2 s Ak b W A i RE PR L& 3 3T 0, DA
AP TUAR BRI A A TV E B IE e, NORFFR R = B T

JE ARG — @ FURCR, AHAE X S A AE — LeBE TR PR o A SO P s S 82 A AT
WIS HEAT A S, BRI 728G —, WK TR 4R RIRRE R . P,
22 YL WML BT 5 AE T 1A A B AT EA 2 Ak AT Dy i R AT T R
FE? DL 1) H A AT FU A e R S8 TR I R A, (AR A SORREBEATIR AR T
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L E

HRRHOR MR R A A S AR BE T — A IIT & A TR IR0 24 24140
T2, IOU2 T & DLV E 4 SO SR 20 A B L ST N T B IREEN ), A A R
ARG, B, AR A i B E IS T LR RO TR LI

ASCRIEEST B, SR SR SPHT IR LA B0 F B B BB,
BB o AR PR R A B (7 (S B AT, S T o AP R 80
Rl TR AERLG A BTRISSERIGHIAERE Lt T R AN .

WO RESCEAFTROTL, hHT T BB IR R RGRRA, R4 T P A B
S5 TP IR U E R I T LSS, 7 SR A 0 F AR 0P B B R — 2
MBHH, STIL AR AR . LHEI TR

I

REEHE: WMoan MEER EEs)

Abstract
The development of Internet technology provides a broad platform for public charities. For
public welfare organizations with limited resources, the application of a network platform and

network marketing strategy has injected new development impetus into public welfare organizations
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and transmitted many new public welfare ideas. Therefore, this study explored the mechanism of
micro public welfare activities in the process of online marketing.

In this paper, through the establishment of a model, the analysis of some successful cases
built a theoretical model of micro public welfare project network marketing and put forward the
relevant assumptions. The reliability and validity of the sample data were analyzed by appropriate
software, the intermediary effect, the regulatory effect test, and the regulatory effects were verified.
Based on theoretical analysis and the empirical test, a series of conclusions were drawn. According to
the empirical analysis, the paper analyzed the deficiencies and defects of Internet micro public welfare.
Then summarized the significant trends of China's micro public welfare projects in carrying out online
marketing activities, hoping to provide some reference suggestions for future online marketing
activities of micro public welfare projects and realize the rational, healthy, and sustainable
development of China’s public welfare undertakings.

Keywords: Micro-public Welfare, Internet Marketing, Wechat Sports

5l

o

TG IBR PR 5 A I3 A R 2 8 AN BT SR TR OB APl . RBAE GERAE B A% 877 30U
TPk, LIRS BN — PSR AE S . M T ARALURYL, HERME ARG T A 6
FEMERRRIE, e R LU TR BRI A, g mh Sl IR R AR TR IIHL
i, 2017 4, PEGEREET BT Tk T RERGs A 2 i, i
HiEt, BMEAR LUK, CWRIHEHGE 171270, 25 808 1IN BERREN 2.4
JifeTe, ¥tk 3.09 {2t Anse. BhAh, PSS R ETECR Simiaii s, A miles
i L E NI el 1< SV = 0 MAD GRS = P ol o T /A /A W (b Al /N & R L DA D
KR, DA E R I B BRI, RS A G s ok 1T E KA. B
v G b, BN LS ERGEDS 5 A miEs) . AT LSO A s A 3 1 AR, R
UNILFAS o35 WSS S /A R LN W IV ey [T o

WA, RIEAEUAENERRDEANT, BT HRA RO, AW s
R NI 2 R ERIT T LIRM T G AT 2 s il S A2 X s s HIRME gE
GBI EE AR . AN — M A 2 SR, BRI SR 205 BT G 83k
“ANAD” PN A ™ RIS LIRS, RO E N AN A ik s 2 54,
R RE T Aol AL FaS . RIS RIREAR, HEZh 1 24 s Sk TS
Ko M 20 40 70 FAKRLISK, WisE M BN AR E A A b, XL S EDT e
— LGV CEEES), DA A MALRKEEMBR. BORBEZ A RASIT IR
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WE, FEMZT SR, NG P E W RS SENE, BeNs A ZON 5 [T e & Fh A
G B, AR 2 2 F AL R S

FURT, A X2 8 AR 2 2 S AN BAR A 22 2 0 H TD IR A AEAN D TR R, G R 2% 22 4 3
kg, SRZE AU, SREAREAIEMEE LS, SR MR SRR E, =R
a A IR RAPESE 58 o A SCAy B il 2 2 300 H W28 B AR ILER 204, sk TR
R B~ 23 00 H SR 4 € 198 S A%

SCERERIR
[ AU R AT, b B Je R P e AR FIALLUE R . AR E WAL AR
HZUE RIS AR E B T BORH « XTA s S AL RN L (0 7055 LA B 1) i) R 45Tk o
CER MR T TS B ER RS AR 4SS NS T HAEE R L
Kotler & Levy (1969) WA EHEARERIA LM rh iy EE I BRI MG, BAEHL G
B E TR VE R A%, AEE R A ABIS . Lovelock & Weinberg (1979) ##3EE
FIHGUE e RGN S AR HRZ o MR Z ootk DR E: A& A A

w.

FHHFRBAR A T AL 2 A BE J7. Andreasen (1987) EXF /A 25 & B4 A VG il & X A5 H
NBEZ, NN A GE LA G 2 535 3 I AN — 22 75 250 2 B0 7= b B B XA 2% A
WEZ A GRTE B 2 7] (U i 7= A2 1 BLEREE (A e i mR, IS A IX AT A vl AFR 2 9 2 2
B4, Thomas, Mullen & Fraedrich (2011) W\ AA G E S & —FE s IE %, SRS H &Ik,
G A B B A E #5417 9. Collins (1993) A\ 78 8 45 7T AR Al (KA AR A7 R 3R 15 5 5
AR BB . AEERN SV EITHSTERAE RS RE, M St mFER, 2
Al S R e AL 5 T E A LR, AT AL ) 263 B AR S L H RS .
IR 5T RS R LUE Bt 32 B 5¢7E . Waters, Burnett & Lamm (2009) i&#
X} Facebook b 275 ANAEE FIH LA RIS BEAT WA 70 BT, RS HEE R G4 e A A A 5T
HAZMZE R R REEEFHL ORI 0K A AL AR ISR AT vE @ . S, #E) %
FORME, AR A mHLURIHRBEE & 78 0T RN A BRI DRE . HACBAR S AR E R
HYUE R R B R T H N 730, Guo & Saxton (2013) 7E3E T4 AR f AL 70 b, 2
Y “GFE =B, BIREAAT T, CREFIVEE, REUTENX =ANZEs s BL. AN,
AATIEE 5 — W U R 1 SR B i KR 100 ZRAREMA L riE e <45 Kk 5 A AR Z Al H.
SVEIER 77k . Curtis, Edwards & Fraser (2010) i i #3 R3S 4341 1 JEE R 2L 23 4] 7 F 4
SRR T B K HAS PR A% . Golbeck, Grimes & Rogers (2010) I\ YA AZ St AA R ORI 0 2. &
VERNZ) AT BRI A SR SR 5] A BT AELE AR & o L ASAAR I 8 B, IRRAR T
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Z5WEMRE] TEZHAZ 5K, R HEAEHEA AR S KRMERS), hiil 7 AH
ZURIK AR IR I EE 2 (Lovejoy, Waters & Saxton, 2012).

N R A WO 52 B4 4% U 2 1 i B DT IR SR N A B AR S R A R
R E 20, BEAURD TR ML & FTATAE BB R B A R
PRERAR I 2> B AL 3R VE B BN S0 2. Wang (2010) 3R T BA4k. AS2EEAL. MR,
BN F e 1 AR TR 265 A 25 BE S AR IR LR ADIR R, AR IX DUAS S0 (1) He B ARG U HR 1 T I 4%
FREREN. MEERER . A EIEA SRR . Xia & Thaldumrong (2018) A4,
DA 005 ARG AL 58 P (1 H BT ReE T A e S R SR BT 7 . Bl 54T Web 2.0 HiR
AL ZE s HLRUR J, (5 BRI 5 20 23R8 TRl ATR A Mknigss, dimESs 7T —Madho
I P ZE AR AN 53 K7 A8 . Ou (2013) T 43 il B FA RN . BEA2 2808 . BRI RR, = A
FAME AT, 3T VPN 2 2505 2 AR R BCR M 7RI T, i@ ke . s A
25 AR AR =D TR AT RS A AR A 25 VS S AR R BUR AR OGN % . Chen (2012) WA,
BT HIEIF RN AESNEAG LIRS BIKT ARS 5 A MEENMII 38T T A 83E 30
. WM T 5 AR EANERE ., AR XAERR T KA E . — 5 i 7T
THIERMA TR, W Chao & Liu (2013) 8 “TA 7" X —AmMIE/E N A G, BN
BT FBORITIVE, S — A ISR RO T 0, BRRURIL, PR T AR
B, BARZRAEANFEINE, XSRS — S A CF G IR AE A

AR, 5y R A SR SVE R SRS SRR R SR CA R T — @M AR,
MBI B8 METINEERALNR, EMEBASERNES, NE 4R ESA
SE RS, R B A RN E R, IR 2 KA 2 I R R S AR AL Sy IR
70 DR B 1) R R 1 B e, R RO R B AR 0 5 M R 5 A T e R
JEATALATIEA ORI T UL T E s B, R 2 ARE RN H T 48 2050 S . .
WG R TR RS T ARESIRAZRGE, Wi S%E R E R A 2L
2B A A 0 . OR BOR R gt iR A 1 4L s B Ai

Mo SRR
BBk
1. STSF #&74
STSF — /N 1] LATE FLICI 1 5 dEAT 25 A I FH RS2, 28 04 B TR D 7 45 12 FH
IR R TOAN B W A2 F P R BAR (Search)s I FHSAEAR (Trust)s FH R4 (Select).
P ETR (Follow)o X PYUANE BT LA =/ N fE 2, HiA 4 Search FirBOF1 Trust By
BIAANZ 51, Select BrBUAAZE 5 1], Follow [ Bt IHAAZ 55 #)5 1.
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2. REE WY
H Morgan & Hunt (1994) #&H 11k REHMESIE S5 A2 BILLE T Z A,
AT TR RE MR R @ 5L R R ANGERE ) (06 R A Hd AT 1 E 575 3. Morgan &
Hunt (1994) i@tk g B30, S84 TR -FAEHEWR, YONERRE R EZ A K
Hh ] AR B R AR AT AR I
3. TRA & TPB #1ig
1) BEMEAT BRI (Theory of Reasoned Action, TRA)
TRA H i8I\ N: 17N K (Behavior Intention) whiE 71T NI A, T NEEIRM
s MR LE AR R 58 (AT I EAT I 1) PR %, MR AT NS L (Attitude) A1 3= 0 TG
(Subjected Norms) X HAHA & IRIR ) 5200
2) i1%I47 NFE (Theory of Planned Behavior, TPB)
TPB HRTE 30 TRA BARIEAL b, 340 1 sm AT s B AR IR 58 = A48
B JREAT S (Perceived Behavior Control, PBC) A8 5. %748 B H ke /b M A ot HL s
TR AT AT ) RN B, s 2 53— e AT NROME AR L vEAl, B Rk 7
IR IR B S5 4T A BT (AR B 1) SR
4. S-O-R %Y
SOR HIRAE A NKIC BRI 4 JUEEE, A B R0 AT 52 0 (S 8T 5 1
H R PX — A R AT T A G . SRTAENAREL, EEEESh R, X R U S 1
HBSIGR, R REEAIES. RS H SRR
5. FE SRR
B WAL R EY OB ST ONSR D, L B SR SRR W 2 s A
RIS R BRIt v 9 pR SRR Y, 2 AT 9 D BART A R TI=AE R, S S
OHEFVE B SENE R CEAR Y, S T 244 (R AT 2 2 O BRAIA T M P AR A P R
BB RREHES
FEXT PR BRI BEAT R A A BEA b, R A 28 2835 T H 1R s LI IR R R B
5 MR T 3T E AE B IR SR . AR R B AP A B R S R
TR 5 R STSFRLR ISR, @il 1 f. 35 i 45 G B EAT N3 (TRA) KitXil
ITRELE, MESEN T AR PTS BISHAL, W FE AR,

F P R IERATT > A PASAEIRAN o AR PERAT
Push Trust Select

B 1 Bl T H R4S A T S B A A
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PRk, Sia A mimshE R s i, THGSX “fEiash” riEsh o, i
TLH M2 R AR O = A B B R AT RO T B B A TR I A SR B
B EHERATEIEN B B TR B 2 Fos R i 0 H B RS E B R A

YN
NIRASTE

v

NEATH

A 4

NNl

B 2 s 2 0 H X2 E A I HE e AR A

AR BT 3 A9 SOk S BRI FE @ X+ “PifF iz sl 34T 7o b, A mimsh iR e 2
RIS A PRSI, 20 ot S0l SO O R A s BT 70 AR IR e BRI AU A Al 20 A I A2
. 2 5 SRR A H B SOR SN IE RIF a1 AR50 308 G s R X TS 5,
g, T2 RS RIS B R S MGE AT T2 5 2w SR I . X B2 A E B
M ERRCR, A 3,

\

NN A

”

-
v
D>

B
oF
&
v

N>
Bk
al
gtl

P iAA

B 3 frlos i T H 02875 1 B AR Y

BT XL, IR G O RIS, AR T A SIUH W28 5 #e
B, XA AGINAL. AWMSEE. AMARMA AT RPN E B0,
A 1 A RE T DA PR 3R TV A EORERANAE F #6452, 3R T AN BRI A, AT a4

H1: A&WEH 25 A 8 G0l A A 235 1 1E [ 520

=

H2: 22 3 A BN 2 2 AT N HAT 235 (1 I TR 5200
H3: Ami&SEAEAINAIA 247 s A h e
H4: AN INAE A S EZ R REN; IR AN T2 23 353
Kb, BZBFE, U ARMSE, MNTAmESFIARE RN
o N NFI A AT O BAT 8 I R
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SHES T

it a4 DL B SR R

(R34

AL P I A R i, 6T I 45 R BT TE TN DB 501 1 sk 2 ) 2Rl b
BEATIK,  FRARIE A s B A AR I K B Bk s, B N T #5 3 Clit.
0] LB A= RN S RGBS A S S AL BRIAMRRRIE )
R, 56 4 NNEER: B0 AN B GEHAREL K

2. 172 R

EN NN E e A RPN R E S BN LTE 3 =87 Sa g i P E ) =PI i B U LT -3
YERD, 7E—L% QQ B MUSEEEATALHE, RN — LM A HE BT ke . S 05
(I X oA RN B, SR, MEE R T AEF X, R X R .

EEBELST

LAG S

AT 7T SR B T AR B A BE A (12 SPSS24.0 #fF,  MEEANER ARG
Hr>K%F, Cronbach o {5 /% R%N 0.978, — LIl E BT 20 R I &R M HA(E EE T
B Ko X 1) 5 RN F (945 BE o M BEAT D&, RINEANRIY Cronbach o {5 REIK
T 0.7, IFH &S ER MR —ANE H &2 3 o E R ARG, SIS & A
BRME B T EE

2. WE AT

AL AMOS21.0 A4 Sk S 3B IE M R -7 43 B 1R 45 1 AN T ok S W7 2k 3 (¥ 45 g 22k
JE o BOUEVE R 2R 2 A BRI — AR 3R S I H 8] 0% R A R AT AT R B
WR R HAPRE TR 2 & 1156.146, RMSEA & 0.121; XU TR 42 & 954.648,
RMSEA /& 0.107; =K 7R 42 & 344.147, RMSEA 2 0.050; PURKTHIAIf) 42 2 239.718,
RMSEA & 0.032. XfHARH, DU AR bl & ROCR S, o iz i) &1l il AR5 .

Pearson Hi5% 2 #F

Pearson AHC RELIAFHE ALK, RUSESE 1 (WA B 2 R SR B AUt ae g, &
16 SR T AW SRR IE . ARz LUCE R A ¥) Pearson AHOG REUIFIL. AR
H5AMESE (r=0.684, P<0.01) &#EIEFHC. AmAHS AR (r=0.749, P<0.01) &3 1EAH
Ko Akl 5 A#473) (1=0.652, P<0.01) W IEAHXK. AmAEE AT (=0.586, P<0.01)
WA DN T RIS AR 52 A R RO R P24 T SIS

I
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BRER T SRR
1. BRSSO
AHFAEH AMOS21.0 FAFXIER MHEALHR T IR S Bt BissE,  OR¥E L
RIUETED T2 A (45 A ARYe AT S (0 B2 2 R 2% 7 B B A, SR AR K ABL R
(Maximum Likelihood) %57 [f)itg 45 R ALSE AR S HOEAT Al TF AR 36, JLALHE 4 MEAZEAN 20
MEAE, ZdEHESIE RIS R AR RS E 4 s

RNl 0.958%**
0.967***
0.969*** Y
S SRS

B 4 BRI R AL R
VE: ***3RIR p<0.001

M 3, AGIAFIR A ARy 0.967, B MKF&T 0.001, ik H1
AT, RIS ARE A S NI A R &S FE 7= AL IR R ;- 2 2 A5 FE X 0 24T NI BR A2 RE I R 50N
0.969, EEM/KTET 0.001, B H2 Bor, BIAZRRSENANSEARITHIE EM/ER;
A TINA A 34T A RS 00 R ECH 0.958, WM& T 0.001, fRi% H3 Miar, BIALAR
A S0 2 5547 B 7= AR TE [R5

2. YT RN IR

ASHIEFE A O ) S AL ENVA S A SPSS24.0 e K. FE ARG AN/ 25 25 B 1) [E]
E RS, M FAMESN 0000, /N 0.05, B BERN, AKX ENTA
T AR BB UEBR H4 BROL

3. ARG A

TIN5 BELE A s NFIRTA 83473 2 8] BA TR A 24082, A AMOS21.0 3
b R ZE R IEAE S HUE 43 A Bootstrap AR Se T HSURHE IR AER . W UKL A A
MRS A AT BT, AR ARATA RN 0.553, X2 %% HHE
N 0.004, 7F p=0.01 KV L&, BIRE c B3, AmiAMEA SRS RN AE A 0.684, XX
R EVERUE Y 0,004, E p=0.01 /KF L&, EIRE a B3, AWK A RT3 IR0
N 0.284, WEEHMRIAE A 0.004, 7F p=0.01 /KT LEZE, A b B#H. ARMEEN

rt
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AN AT EERUNAE N 0.479, XU EEZEMEME N 0.004, 7£ P=0.05 /KF LEE, Bl ¢
T, AR NS E A RATENIX — AR AR 8oL, B H5 AL .

ARV A a0 H OWE TR B, o34 7 s I £ E d R T i LB, &8
EAmNAL 2SR AR, AmAT R U 1A ad T H 2 E AR .
DRI 2R NFIT 2 2 A L2 AR A IR A1 R0 o 3 R 190 2% 78 4 A B BILARAE B i TR
BEAT B2 205 AR S, WA 2 U R R SL A RBIRIE TS BE L 9B A AR A SR IR A 2
FIEREEMIEM o AR A RIS AT VA IE AR50, Xt U, AATTx 2 23 ol Al
NG SNEAE . A bR, fEt. TR IEATBIE EAUER I 1, OB EOR SRR S A
KR ARSENARS S AETIHEIEREM. ESMERRMEEHTE, Ma
a0 AT DA 2B T N AR, AEIR S| A ARFIRIE L AR, (e A 22 A R AR AR
AIET AT AEE, I HE— DAL ARSI A 2GS A . A A2 2 A5G 2 R 2 A AR
MR atTal. KA Gl HaF & e AMTE 2 RIER) 2w A Ki@te, AR i i 2 o
RS, R A2 a RS HSCR I IR T MEL, R ARSI 2 5 8 A AT 8. X,
G 1) 2> s RIS UANK - A AR B0 A AT E NS 5

NP S

MUAREE, REMEARITH

A TR H IT R E R, 5562 B A A A 2 N EKF BRI 2 550 . 6 A i Flk
FIAHE S B R Z IR, W s BUH AN EROT IR Z TR, Rl Xt M2 3A s
WAt AT AR SGARAE, I ARA T H T RN Bk = SEPR AT RE -

KU, NTIEE Y532 5 RS 2 a8 2635 3 B G Se bR R 5, BT 28 2 10
Hoxf s a H I Sebrdith, DERSVI S A ik, MMS 58 LA, Fit, e
WH T e gg 5 8, e an] LB B E 2 5 IEM B SR A R RE s, KOV AARIRHED]
5 2 i R

BEMAREH RIFFA

HAr, st B ERASEbREIRE, BT ENREAERNER, ZUERTSE
AFE, AMEZIRZEFRROR, DS S B R 045 B ZR IR A JR IR B R AT BOR i 7
A8, R A L e S B TR B A AR, SRR i, AT ROR EEBUR Sk,
RIS AN RAS S 55 P SHREIRE e AR BARBIRUE A SRRk, SR iR ELfE
fillig . B A mESMER. BEEREEEAmMIREIE KA E.

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management VVol.4 No.2, 2020 67

H—B R B RERER

AT, P EA I TR RKBIETS, EEIHS 5T FR. 25 A%
THIARZ . 25 IR Z KR, XA SEEORBURF L ATE SRR A, bR e A e
TR B AR 3 5 T AR DR FOAT B IR R B, SEEAUAG A REZ0d 5 56 S5 AH G0, s A 2
o A RO . R AR 2 P S B UHE N . BEAEHE T BRE AT KARME . Bigis
VESEAZ 0 JT T BARKE » R AE R it Sk S ARAE BRI A PR TE B

N
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WE

BT BRERFADUF B = DUEREE R 400 432546 b O B G )T RE,  RATR S
B S AW FNESB RS 0N T e 2 B R E DGR =F W IBHIE I S IR E L. Bt
FEERKIL: A= TR AR S AR R IFA G, BRI AMCR IR 15115
=EWIRAER RIS EIL RS, EERA% MR, JTHREM SRR R L. &K
i % ) SR AL T AR SR A 5 AN R BRI e J s ASHIE TR 28 [ o i K S A B D = T 1
PIEBATR I T AR 2

R Ze [H s R PGE S DOE=F R iR #esdil

Abstract

Based on the idioms used in 400 test papers of third and fourth-grade students of the School
of Sinology at Mae Fah Luang University, we used corpus linguistics research methods to investigate
and analyze the errors in the acquisition of Chinese three-syllable idioms by intermediate and
advanced Thai university students. The research results found that the overall error rate of students
acquiring three-syllable idioms was not high, and the overall acquisition effect was relatively
satisfactory. The types of errors they learned in three-syllable idioms were diverse but concentrated,
mainly due to syntactic errors, especially in the use of parts of speech of idioms. The causes of the

errors included internal and external causes. Finally, this research put forward corresponding teaching
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suggestions for the teaching of Chinese three-syllable idioms for intermediate and advanced Thai

university students.

Keywords: Thai Intermediate and Advanced Level Learners, Chinese Three-syllable Idioms, Error

Analysis, Teaching Suggestions

515

A5 FH T8 2 1198 P T B 2608 — P )58 U [ 2 47 4H. (Shao, 2009), & P0G #AGE ) —
NEEHRE > . ERANDGERHEF RS G, BEREAE — MR EriE s, 2
fifp 5 AR DB F VB AR R — 44 M3 DS P SR U AT O L, DUEH
DB NS 0 5 Herh A B2 LR AL, RXTANGE RO EA P E AR R
H TR A 5 R S R (IS 5 R SO SR TR R G, (AR TR i
HRSA—FZZR. 277 FFOEIN TS (Ma & Zhang, 2011), FT LABGEFH IE 2 b
5 ) I ST HE R

RNIERRMNFEDOEFCFE MR R ORI, B FA T s K P i = DU AR R S AR A
FHBUEAS B AN DI i P (R 1% X LSRR A0 U 22 85 T AT IHE SJ 45 DUE 5 A VB I A 1E
T R o XX AR i 5 o R P RF 9, TGS R B IR N T A 2 [ 2 A 2 SO A8 1 4 MR i
0, AN L R ik 5 2 TE i, R AT X 2R [ A AR M DU AR P B 20, 3R THIB A

B,

BRAE I/ RLRR

B A DUE R AE I/

H AT 22 R FELE A AR F 15 A A (T 78 77 TS T B8O R R, T &kt 4k
DUTE 2 2] 3 R R 2118 5 B 0w S MR AP B e, 30+ 4 SR 438 8 52 3 %t A DUTE B0 5t
I E M. Ma (2008) HEER I, V5 Ui E B A G FTE R (R SEbr s SR
U2, AR R B T M FE KA RE, 18 F R 15 02 B AN B i 45T R 38 10 438
W& xR . Wang (2009) & Bz F A5 FH V8 (1 (2 28 B v, 38 SCHER R BN L. Xu
(2012a) i B 2 AR A L DUE B IR 0 IER R0 AN, AT REZ) IR ANSR. Xu (2012b) 35 &
EIRGAGEUT, I AAE AT & 52 SIS . X2 ST R R 78 [ B 2 R K
T 7 T 5 A DGR TE 156 25 . Huang (2012) #5H T SJ /8 BGE B % LA Ri% . Shi
(2013) AR FAMBHIE NE X R, B IR AIE IR IR BT RGR  8 URR EE R
AE R RRDUSE, FR T IR B S BT R =BG AT A L. Gao (2014)
SEMT T A DUE A R SRR S L S MR IR R . Yang (2015) MBUE BB S mi%. 8%
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iz V8 SCAE RN F fiis 1 DY AN 7 T 4 T Ve i 152 77 A 1) 0 00 DR 5 52 A0 R85 B i 7= A )
FWRE . Fu (2015) Ki iR U9 98 SUR IR . 1 EmiR . B RIR =28, JFR i 5 N ) 45
N FIEAR S E A, FOTR. %01 SACPRHNG . #UF RIS J71H . Chen (2017) %425
o AR (0 SI A3 DR 55 iR B IR o L (2017) AASKHABE P EER A8 L e R 2 JEE 55 D7 THT VA 40
B SR 2 I B -G, R SR R G5 IR S AR S R et . A ol R
SESTRENG . HOE SHEMH RS . Wang (2018) Hfii i 5 R A 45 A B A B R E J . Bt
B HER RSS2 EN ANF R T,

ORI T A R A A A BRI R T VR B X SR E R L BRI AR Y b e
VS B A A DB B D R R IS DLEEAT T B RS A fERIRSEAY KT, K2 H
TR AL E S T8 SURIR . W (AR fRiRANE MRk =25 AFERIZ, Shi (2013)
F1Yang (2015) 7E T A 4323 AE B ARG N 7B B S Wik, Li (2017) SR (iR 240 4y
NP BEGR T CEEGE X B SRR R =R A R . R ERE R AR
i AT Gk sk Bl R-E3E, (B ILA98 /5 sk 5 Shi (2013) 1 Yang (2015) F7)S8brE 6 B
BANA . FEAR R JE R T, K 2 O TR B TR IR AR S I e BREUTRE . 2L
FHE FAENARRENUANTTHE R AFSTET Shi (2013) 1 Yang (2015) i&#EH T #
MEE, HIG#F GRS T IR B E A G B B, rTW,  H AT R AR DUE R
JHE 1) > A5 FEE O 12288 0 15 {5 S5 DR RO PR 25 D7 TR B A BUS TR N, WF 98 75 V6 IS — 1 1 2
W46 KRR T HIBEMAL S, XX S AH R A — S MME. (AR AR R EX
DTSRI, B AT D, B2 B s LA S Aoy B A AN K>, 7ERT
FEITVE SR FE S 77 THI#B AR D 5 ik o

REZADGERAEIR/HR

H AT 28 B DUE 2 2 & DOE T FE I BT a8, MRS B, 16 i
RIJ5TH, Liu (2014). Zhang (2015) H1 Luo (2015) A 7% H K2 A= A FH I HE 16t FH V5 st 1) i
RIAEHE T8 R 18V (AR WRANE AR =R, AFEFZ, Luo (2015) &k
7 BERRRIRX R, EmiRERF5HE, Liu (2014). Zhang (2015) Al Luo (2015) #B#%
KB T BREGUER . DOETAIE A SME R, A¥EE, HERTATHER . AH
[f)x&, Zhang (2015) A Luo (2015) &1 i | Zubt K 2R 5 2% 2] S mE 0 22 2J B IR 20, Liu
(2014) AW K. FHh, Luo (2015) IRV 7 POEE SRS BB T, FAERDF
PRSP S ASTE  DURE 2R T 5% o) R 48 DR 3R 0 2 A ) 45408 R T R 5

TREFYS, Luo (2015) Joith /& 7E 1R IS 2 1) 43 S A2 i 10 S5 IR] IR v 08 A AT fie 4 THI T,
{HL55 Shi (2013) 1 Yang (2015) %5 JE2= B 81 22 A DB AR FE I ik 0 bR AE 52 2 —FE, i
SR R R T A £ 5 sk b [ B 2 A i R RN o ek, RIRBFFEES SOR A TR A

*
*
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IR 7T 05 R BN, RIS X (i i S (K 2 A i DL AR SR D s Ge ik 0. AT, HATET
X2 [ SR AR TR OB SO BRCR R WEFERURE . BT 5 S0 FC IR ST AR B A, EAS
FATHE— D HIRADTT

Bt
BT

POBB AR L =55 83, H R D R 2 44 1 P57 -5 3h 5 28 3l ] 0
N (Su, 2008). I, AR TS Dy = & 18 5 25w 1E U8 i
L5 A=)
ARSCH BT B HOTE T8I 5 428 5 43 b 28 1B vh e R B 2 21 3 2500 =& AR A E 1
it SR R, 3 AR A2 AR, DOYIIR B4 i 28 [ 4 AR AR B OB AU B
BRI 5 BRI R IR
ARSCHG R VB RS B 2 IR TR R B 5 5 4 B 2R B vh i R DR K A =
BRI BRJE R DCF BN 45 DOE Gl DUE S SO T A BUE IR £l ) 2% A 1
ARG T BN AR AT R T AR B (R E R 5 HGE) o A SO iE R
K H 2016-2018 “FAE %] TR A I R B Bl G ), AN [F) A58 A [F] TR v A
HAEWZERE, & IRATI 400 13 5 L3815 T 2356 %k iE k.
iR R 43
7£ Ma (2008); Liang (2010); Shi (2013) 58 7T () BEA |, FF45 -G AR 31 i 12 18 ) 5
BRAE L, B TR R G B K AR ST DB B M iR 2B o0 3 KK, 10 /M. Biksy
AR L B35k B AT 5T AT I R TE R -
A, Ui
AL TESCAE, e SR TR ERIBZIR LA .
Ao TEHRAE, e ARBE R4, BIEEERE, AHTH.
As R S, W B, AEIT FFER M.
B. AJik iR
By R 51E, Wl MR, RAHERAKEKT .
Be &ML, wWi: ARAREVE, IRAZEERALE B8
Bs BitTxlmizt, Wl: Al H RSN T — AN
By iBTEIZ A WiR, . M — A E TN, FEWAh.

Bs ifAR G R, . DNER—AEET N
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C. i F fm i
Co BB R, G0 2T R2UF1, H 2 BRIGUS A N FE 1T !
Co fH M R, e WERAEZARIA D .
GitgER 55
oI5, BATA 400 %G, HIRAG 2356 5% = 1930 7= 205 4 15 A5 5
Rl Horb, RS T 1952 %, FEIRIIA) T 404 5%, IRIRFELN 17.15%. S mikdsil
R A TG LR 1 R :

R 1 BERAMH =5 TR R RS AS TR

PR A2 NS PSR PR
Ar B U 16 0.68%
Az B AR 11 0.47%
A B URiR
Az 5 1 X 20 0.85%
it 47 2.00%
B1 R iR 25 1.06%
B &L i 89 3.77%
Bs B HT =ik i% 51 2.16%
B. f)i% AR 1%
B i% iz F fmi% 182 7.72%
Bs G iE bR ic iz 15 0.63%
it 352 14.94%
C1 B B iz 2 0.08%
C. iEH iz Ca i X B iz 3 0.13%
&1t 5 0.21%

ek 1 AR, RERAEEMEH=F RGN, SR MRRER, BEIEHLLET
AR, METRYS Xu (2012a) 1B A BIHE K LR A s s e AR, X5E#
WFFURIAR I E R S5 RRIETE B B2 0. = RBMREA, Ao b L3R i)
By, SRR RUCGRTE iR TE R R . AR ERE, BTk FW R Y] B, R I
IR, R RUGE BT AR 3R BRG] 1 SR, oAt 1RSSR T 5 i iR 5 1
BAR. BVAKRE, ZE T EPDOE KA =51 5 TE R R RS AT T .
Tk, PRI g KB, = E A SRR IE R TE RS 1956 2%, Hd iR A
1 319 %, HAWIRFN 16.31%. RN HAw REALK A1 O 5 S AR A 5 DL A — 2. M
RLR, il 204 ] PEAS A B B TR RS 400 2%, Hrr Wik A04T 85 2%, HAWiRE N 21.25%. HAw
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PR P 78 SGHREE (8 %)« BEMIR (12 4% « BaURE (2 4 o iETEE iR
(58 %)  WEbRIA R (5 %) HLTiRMmiE, HIFFEHE S UG Wiz E. fTH, =
5 2 7 2B 1 PR 1 5 i 1 34 1 VA R R LA AV I R S M R iR A 3, S
i 152 256 AH K SR LIS = TR
A. T X RiR

— AN, K 2 BB I T R IR R O R I I R R, TR — R
PR S B ML 3R 2 T SORIER 2 51 SCEE AT SC, 5 B 3R SV 002 M 2 3 R 4
Z—(Wen & Wen, 2014). 1EFAMHIER X2 RSB A0, BTLAZ 5 H I 2R O 22 B
BSOS, T B SRR

As 38 SR RR

B SUR BRI BB A) T P B MBSO, & N2k, 4o

* (D REH FFILRFKAIE.

* () IREAAA, B4 -

* () IRAVLIX IR EFRIRAIKT .

Bl (LD BERIXRELL R FAE ST FFH$, R EEL A RN N FRE m
TE e ?

il (20 BFGEREA I SIA R A, ERAREA I AR Fokg 2540 5 Jeele ?

B (3) FFRIAFARIRAIEIK, RiEFniss 3 Oaak 7R KIE? 4] (D - (3) ZFik
TR, FRAT RBAMSTIRN

A, T8 SGRAB IR

B SCHASR (M5 b il J5 BT BRIk i R SR B . -

* (4 BT AL RTE, R0 A

* (5) LART, Mt TARZIREE, FrLlinE s A2 L.

* (6) W BIRMCRIRLFZ, A amHgEd] FF0e?

B (@) SRR DURE A S5 R B e A N A R B EOR K I RN
K 5HTFA) RN LT AV B A3

Bl (5) h “HZJR )L LI EE P AE B R A, <At adE R AT
A1) <LART, Al TR 2R .

Bl (&) AT FF M “BERARIFIZ” )G . R, HIZI iR E 2R R
TR 5% FH T [ 0 SCER AN R I8 BT

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management VVol.4 No.2, 2020 75

As R FE SRR

Wen & Wen (2014) f&, BUAHE 700 2 A2 EIRE S, & EAE IR 4R
M, — BRI ERE, BB R SRR, MR i ez 48 SOF
REEIIEbR R Lo AENANEI DT 1, HRAMENE T 1 X S br SRR SR, 3 I A U
BRI L b e

* (7) FpeHiL HSKSE, HAWEEZRIL.

* (8) FWHT AT RN, RARFLE, MR E.

*(9) AHNZf, (HRAHET FFRE.

Bl (7) W AERERANER R CREZEAR)LHL HSKS ). B &AL
g <2 FH IRV R —& <AL, 5 <9520 s e b A s
MR A R . <TFPRZE” LM EANEE S TR, 4T FF LUmi o S 2 1 4t
T A

B (8) - (9D rpvfig HR = [H S AR ASE FH AR e AN A7 £ Y 51 P S b S ) 25
K, AR ARG

B. AR iR

B R E B . R, RE MR R S T — R, (E R TS
A E ORI, ST & IGAERIDZE (Su, 2008), IXAEAH T H— B X AR B R o E 2.
Wen & Wen (2014) $g5i, POBMAIETER G EREEA R M, YEAREME. HREMSE
FERIIIE S SO B SR SR R T DA e, S5 A R T AR TR N AR RSy TR S R
Wi R B R 4. (ERDN IR BRI S TR S 2 . 2 H 15 AR KA 2R )
T S B0 RS I EVEE B IR, A A E 2R AR B E S AR s S S —
PP T R A AR T BR TR, AT H K 5%

B1 R FIE R R

H1 T2 2B P 9 A 0 1 1 28 O — e sl (Shi, 2013), BT PAZ) 5 AR A
— MR AN R B FEE A, AR AR TE A B RS A AT A e @ AR A, AT S BGR E
BRI L.

* (100 fiir 2R L.

* (1D RMEZRTE, W RAMAENIE, AR S R 2

* (12) AR g e, R A KA

Bl (100 - (12) i “BEEIL. BIEH. AK W23 HE, 4R6E
Pl Tl AEZEULHI IR RS G, R B I A A R G A\ B TE L ARSI .

Bl (10D - (12) Ry Hlsch “Hh IRl BONRE G Ak A K.
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B, &AL iR

HT T2 A5 AR B 58 4 AR 5 10T 10 5 ST L 22 3 ) S DB /KPR BR i, AT H
T REFHEA S IE S R t. FATRI, A B R A 2, T AR
WS R, EEAHE T MABE MR, AR RIE. S E RGBT iR, 530
] 2 H AR B T R A S . b, RIPSRREOA A . -

* (13) (i fiskns, B RbIT FF.

* (14) Fpifih Ry, FBAfR0 .

* (15) WAMERT , FANE R ULEIEIRT.

* (16) MMBTFEaRIATA R TAE, EakIATHAZE T

Bl (13) J& TRz, i <f» FEG AN E BB 5, HA G <4
A SINBIENZ 6 . JRAh i BRRZ A, AL SO <R, R 4
TIFF.

Bl (14) J& TR . — Bkl 3hE=UaiE AR ERAE 0 TR BibkE A
HIE T, U IRt JEA S0y <E 1 B, REMArE.

Bl (15) J& T 5/ im FiE LIS B PR e, BLCh <FRENTEIRERF UIIE TS

fl (16) BT 5 iR, R, <47 RIMENZER, SRINEMN
KM, G b AEE, NSOy <47, RIE, WIS R IR ROy A 515 E
] A TR A FH A A 1] 45 ) 2R 5 AR S I R B R A AN 7 5| AR 2% o

Bs BIHT iR

AR R, ARZHHEXBHEAGEENT RESEH A, Su
(2008 A416% F 1 B A PETE B 5% Z I A AVE R RARSE N VT RN FFb sy (7. &L s B
sEAMA; BAANE; B HIEE; SR « ITESShE. I EEE. T R Fa),
., FEhE, SEARAMHEATEEEAR, KELEAREES5IEAHEE. Wt
UL, A ANE I BT S S R e, IR B AR, 55 MR .

* (A7) AR T, RE LA
(18) fh RN DI, (HZEHMIEEE .
(19) AkFEH M, 7T R AR EI.
(20) At H AW T — T
(21) Rl Ut REAT A 35 WF, FBALE !

* (22) RENETHRET T, EHRIRES.

fl (A7) - (18) BT EZEMAEKRR. F (17 PHjEEaRE—AaECs
SEMCT, IR AR SE BB A B <7, FrRARLCN AR T 2. Bl (18)

*

*

*

*

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management VVol.4 No.2, 2020 77

oK R R, AR R, R SRR, R RIS <t i
TR,

Bl (19) - (20) @ F AL MKz, § (19 o, “FEEN FEANE SIS
TEIIXT %, AREE B SEX RIENB T2 0], FrCARSCh <) FOR 4l FE s . 4
(20) HF “HHE” —iE, RJGHEMEIER — PSS, AR IR, IR
A b AT

Bl (21) - (22) JBFEHE RN MmIE. B (2D &, A fERFEARS, PET
BN IEZ A A AR TG Z 0], RECA “URBIBAT A BEE . 6] (22) J&T3h 53 & 1 s
2, XSRS E OV FRE ARSI, FTLARLEON “RIXAN TP RK T,

B, I EE A iR

BB B R BRIEEEYERT, RARX TR MR DA (Ma, 2008). H
T IAT DOE A 5 178 e — A FR BB B B YE, 2 AR Tedont FvB v D e A o v 110 0 1
AT AR S AR AR K o R B AR S8 F DRt tl L 7 5l P 4B 335 o 4 b 44 1 1 5 T 25 1]
VBT P B A2 T B IR A« 4 T 1 5 P VA 22 sl il e L T 20 AR P A 52 T A i . BRI O
Wk 2 fin:

R 2 BRI E R G TR

B S iR GIN- ] friREE BRI IR HiZR MR R

RAEFIE 9 0.38% 4.95%

Ba1 shia YRR 4 18 P
RAEEE 84 3.57% 46.15%
AR ETE 23 0.98% 12.64%

Ba.2 BRI VR E A ARG 6 0.26% 3.30%
RAEIRTE 2 0.08% 1.10%

Bas A1 PERIES) A M ARG 48 2.04% 26.37%

Bas A IAPERIETE A W RAEEH 10 0.42% 5.49%

e ASCAESL R B H 2R AR P =35 15 A A I R e B F09R T BE O i /N 6

M 2 AHERIN,  Bhia P P VE AR AR A4 1 15 A T ELAE &) o A 1 A i 12 B\ A
s R KR A A TR P B RR A Bl i P 3 ELAE 5 r 1 3 T8 ) i 5 A 50 3 4B 385 0
RAEE AR VRS 15 BAE A P e vE R i, FAR SRS A2 Y O 5% A 1R 2 AR 4

* (23) W ge—TFRMEE, Rl A .

* (24) I AGEAZI T, Al i 1 2 A 258

*(25) fl LR AMIN, AR TARBBR] 1 .
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* (26) WA 200, HAR !

* (27) At PR ZE AR

* (28) WIS, BRRIRAE A .

* (29) iR — AT, RAF XA .

TEG] (23) - (24) v, “Fa—F> Al “FIH7> #HRAEIAERE, S Thaet
BT =g, Sl R BARER IR KRG NE—F A b NE A RERE
O, AT EAT A A W PSS MR A, AN BLRAE R85 =G MW, S5 a)nT
SN TR EE TR A BRIV A AN T T I R AR Z T

] (25) - (27) HI “hiR R, “WHE” M IR L MR HE, E1Im
DhRe AR T3, 2RI <N T 50 H msie GBS EGRIERM A A TIBRIHE—
HIOBRZ 118", M EANBESE I ) BUNEM . SCETH I LR AR e A oY
AR PSS RAE A, T I RE € E1E SRER R, SRR A0 2 —ANE R
FIRARIIN Wiy A 2B, B T AL OE D N TR LAE, hHEHIT
WHE.

il (28) - (29) W ARIA B HE «HARE A R ET R DD REHAE S T — 14
], TS AN < To o N A R B K IR R N <HE 48 BHE D 5T AR 4 1 B
I ERRIN. 7251 (28) o, 2AK GRVEB S “H A SRESR R EEIEE, T
BORN BRI A A R (290 Hh, ARG AR MRS FE CRYETRE SRR A
WRIEAE 1S, TEON “fh— M,

Bs AR LR

ARG R e 1 SAMER, 5UGE T HALS) EEE R, RELEROERT
SR I bRiC GBI <[ 5 fr. IEEPRICRIRIR LR < 5 < ek, 3R
MITERE A iR iE R, ORI T hIe < (i 110 H I 2 i i 1) 2 22 R 2 2 A x)
H AR5 DU (138 3 P T 0 ) S 4R A5 AN B AR B o s

* (30) IRAMAZEEIR, A RMETAN.

* (3D WM AR —DEI TN, HHIARTTHIARTE.

“WET M <R #RERMAE, BERMAETOE N REE, BATE
P RN R Byl i, A M stid s T BARDUE R TS R R K

C. iERmRRA

T P R R TR 12 AATIHE 5 558 B i 2 b DR A 1 1 BRAR P 58 B 8 R i HE B P 22 4
XA R AN TEVAL AR BB SR AR R, TR A ULTE T A%, S A& RIE
51, SORBEAEIE (He, 1999). BATAN, HIUX A iR 525445 A G8 R B 108 F 414
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R BB b T R RBLE I 6. RN, SRR BRSO X R, FHEAT B
S SR ) A0 PO PV SRS (R I I BEAR . HR it 28 2 = 2 i 03
(il A, BT R A R (iR FF XT sk -

C G B R

*(32) RMBIMR—ABRT, MERKE.

* (33) MW EHRAKMESE, IR BIBHES.

“PIRF EFRIEH BN wuounide”, BEN “EEEREBMA, BT LE
FREEAL, b, W SEARIIR . EESGET, “HIRT RS R IE 4% i 45
FAE, 1R AEIE BN, RGN NS RIEAR B KPR, ST
R A5 I SR IE S 4% G PEAR A, L oh 2635 RUEL Y ORI A . ZEZ8IE T, “ZETHIIR” B
% “wiilolade”, R “TARE RBOBIRE, I L, TR % AR %
BRI R . RIS, T 22k B Y SR WA PTG (09 S, A M T T b 7 e = 47
S BBRIR T BN A “FREMIN, ST B4R A s (R, I SRk
VR B4R T S WA (K015 ST 23k R R (%, 3 i mT LA 4t o

C. X S iR

*(34) MBAAEN, At b h

* (35) ANTiETAW®E, EWHEEEET

“bwEt FEIRMRBITRRIEN, EHKE T, 20T ERERGIX R T T
J&, AREBEFIEREAEREAI R AMZIM S22 0. <RI H A AL AT IS AR IE 24 1 T
BOABIREMEK. ZHT I, REERTEENEROEREA T AR TR SEE117. &
SR, LB A0 8 T A L % o

L LT, ASC R 2R o SR K 2 SR = T I A R R R R
B, RS MCR AR . SR S S TR AR IR R, (E R SRR A
b, WA, o RS i o o HH B e R 2 S PR 22 7 TR, A i
FEARE T WG G S S EESE R R AR BHEFGTR . BT IR IS M S R LA
JLAEANE 2 oK ANl B AL B 2 2, N R R B 22k 1 R R S DU S B R
5 HIRERIRZ AL 2 ST SR BRI 75 4. B A A S if %

Tk

=

W
BT B R M 5 R B A AR T, BRATTIE BN JLAS T B X 28 [ A v 2 DE
REAAE S ST PR =5 TR AIE A 3R 2 i
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KEX “LAmBiT > SRS, A iR LR

Corder (1967) W\ Ay, fhiiRA =/MEM, BEEEEUN 7> E 1221600 Befm 7T
H MR R WA SIE S 1 R E BRI E BTE RN T . AL, R R e
PUB KA R POE =5 WIRE R B I MR A Ron e 24, 51 e85, KR imiE
ARG VE VLB, AR BIFRG i iR B . e FESEPRBCET R, ¥
RGN C R ERE N R AT A NEUM, A% A S IR DL
R A, SRER AN B (R IE Y R

IEEBAEREE. B RER SETREE

EPEIE R FE G TR -5 A 3 R A 28 [ v v DU K S A YA DUTE = IR
PR i 12 B R 2R, JU R VEIZ R o B IXRE 0 O 1R 20 AR 1 00, AR BEAT 15 i
FUA I N % B I B AL VR R PR VR, R EAN M L AE T RE. RN, RNAE S LA
PUBTERHE S A BT FURCR B B 5 8 8 T A8 i 5 s i 7 3, 8 T2 AR IR A
o Blin: ZH3AEIRE <dn D i, EIHESHAE a, Nz E s AR S RS
VESPEIRTE . EIRMATATIRERI Ui, (R 2245 MR AR U S0 <dn B Jee ™ (O 6%
fio, BRI “da+ifE+m+ s “R/A DA, G+ T+ R+ DR

EMBAEREREE

Li (2005) $5H: “AELIESAPEEIARAE T, B A2 T B i = SOy T B A DUE U
s ERRIEBIRIE T, W R N SOy B DOESURTE”. AL, S A T
BEHEAA R T o A A M R R OB R 1E 3 DR SCR IR . Bl 52 3] 4T 3
AR, WREATG AR IR “PORFARTT FFIL L » “fbik3IT ~F, AR
B XA EAR IR, (HORuk Z M HEE I sRiE . ERIRNEEERNEI T, %
AL AT T F” WA FAT T &, I IS SO MR, 16 15 R iR, HRE
FEFZEBI A, 780 R RNEBI M EE L, FI2 “BARSMEE, RREIE, RAERIT T
“Ar FEX TP, BIERRAGEIT T T, EAFE? B: @~ gt nl X
Fewix o

MANEME, EMEHERNETR, B REh

Lado (1957) #5i, @EaExtbh, wI LTS B 22 246 00 OB 0 AMEAE T S35 e iR BEE T
Yo, IR 3R] LA B AT T 2 A A 2 S IR T RT e B IR M, AT R M PR L
AP EAE R . Wang (1985) AR <XIAMIEH:, RUUNEA Rk FAME F IR E
g BERMAEA. PrigdEsl, ST EAERES, SMENZEREAERIT. W0, Xt
DR HTEREAT X LU A A 22 IR DOE G . 2B P a2 BE, ArE X
HRRES R EME, ARESRRERNEAR . xbF 5 5 SRR RS, i1
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Snwmih (Gnénae). IZEA Auyapin S5, FEHCER AT L BRI R . 0h T8 SO FRIE
AT, LR R W 2 FVE T BE 22 A O BT . A DUTE R I AZRiE
“%99 Uan” KSR, ER P VRIS L. il ol MERTE . 21, 1H <559 Jany”
HEefEIRIE.

REREREM P RAEGENES R E

AT, HR R E LA NS T EARGE MR, 2 BUM AN 2 AR AT HUE A 3
AN FEAAKE, FERA AR A EENALE (Lv, 2008). AW, A6 HTEHM 9 5 i
R BRI B AIE A R 5 AR SISO . (BIEEE, IUTH RS HRGEREK
AR EREE . AIRIIRE . W LR IR T AU, ORECEHERI . Ak, BAMEHR ST
TR A M BB BB, 7E 2 51 350 73 Kb BB P B I 127 i 38 2 DA DY 7 T g
W DMESRRTH AU S SIREOR . ROIT:

AU (Chiqitong) [44 18 PR AT TE] o iar A 5 P B H i A N 4 508 < sl K
SEIN, B 2. glurigrlfiduiiszueviosesiuensusivesaudusendaifiveua

[F):Thie]: fERiE.

[ WAERC]: “HE+IE/g+E+> (dang) AR RRITE g+~ “MU N T +HE+ 1

e
“HEHA TR+~ 5
5]« SR TAEARI G, — RIS HAE, 57—,
o BERLAA DS, WX A E A H2, REmIRG, RIESH
A
o W NIA AR SR A, FRATIER R T I R
 RIENFBEER S 1, HIERIRAA, FARARIT A
[ERE]: A& ARefEEE, FAR N <A,
*fil2 AR N, R E RS . (x)
>l ARSI, FRATERRL T HAE AN (0
GhiE

AWK BB 5 TR 5, BL 2016-2018 244E B KA KA 2Bt = DU 4E 2%
S (P E R AR 5 #0E) BRI 400 4330 T AR5 6 15 IS ) B E AT O IR R, B8
500 T 2= B v s g 21 #F DOE ) R U e R = T R I S R L. PR
R, A DOES) RS IE = T B S S A R 2RI AN A S A5 v L A
Mo AR = E BB R IR B AR T8 X EEANEH = K iR, (H B PTEA)
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Pz, Hor SDAEMEE F IR RO I o R, FRATTIA A I i A P 38 R R 2 A 2 ST 3
. BEPGEEFRANE. BINEMNUZA ., SRR B B HE., 2 A0 5
RIRSE,  AIES R R LR A S B S TERHE M R A BRE FUER . BUATIA L5 b
9 5 A R LSBT P K I A A B BEA M5 . e fE, FRATTE N 28 B s U
S DOE = W B RS BRI T HA T E B R “CURB R SR, J>
i JLE: ISR B IETE . W WA S st # . BB B PR
XL, EALBHERIEIER, Wb FULH: 38 m #iE IS0 v 15 B B R 1 4 S R =

5 DA ot 2 0 2 o 5 B (K ST 30 FOAR B, A FEAE iR 282 L st SR IR
BT SO A FIR A T AT AR SR . (EEW T E T, BRA T 7 PR s 1
YR 2B = A G IE XS, AR T A E R, XEAAT T E R
AEFX . FERT TR T, AT 400 132545 P 3L3R1T 2356 &1k, HhWiRiEEl 404
%, W DI IO . ERF T IEOTIH, RATRA TRV E S RO, A
se MRS AEE, AXORUIX WA AR FR, ROUEINEF S, RiEsiEoE
SIS AER IR, X B R IMABIRN . MR, WHERMGKE, AT
WE T AT S5 S A v DL B SR Ry K2 AT bR M DUE 5 21 3, I HoRE el 465 0 A
P VIRIEANERLEE F R T (RIS EER S B EERD SaER M, XS
OB 9025 10 4 B BB 2 5 i
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WE

ZREACE T 5 R v il 8 DURE F AR AR E SR A R S, o EDGE S TR
JERIE R DUE A G S . BRAAREACETT S Rt 5 00EE T AR ERKE S A& 5 B Mk
IR, (ERE XS AR LR EE B3R AL B, AT & TR FE AN . A SCR
FIAE & LU0 A R A I 73, I T SE T H, Praat B4R DAZRE JL#TT 5 Ze v il N BRE
27 23 3 AT DO I 1 A R A SRR T T . e B ALETT F 2R iu il A [ PO E
P TRISF, M IR DL E AL BT 5 2R ih oy BEE (05 31 35 2 5] POE Il o 75 1 I R
AR RGO AT U I, DAREACE T & RITEOVEHER 2203, EDOESIEIE S
AR, Br 7R E O S SAER T IAN, FRIN W2 AR HEZRIE T30, 7 AR DO 7 R
e BEWS VRMIE LS I ERIEER R, BT T RER E DT S R DOE B U R A ) Y
Wi, A SR BEVE 28 [ JE A ZR YT il 105 21 3 Ao S PUEF B A i BT — 2 18 T 3 o

R REJF DOEEIEE FIRMmWIR 1558

Abstract

The Northern Tai Yuan dialect in Thailand belongs to the tonal language of the Zhuang-Dai
branch of the Zhuang-Dong family of the Sino-Tibetan language family, and the Mandarin Chinese
belongs to the tonal language of the Han-Chinese language of the Sino-Tibetan family. Since the
northern Tai Yuan dialect and Chinese language belong to different countries, they have their own

unique tones. However, comparison between the two languages shows similarities or even common
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points. Therefore, they have comparable research basis and value. In this paper, we applied phonetic
experimentation and phonological analysis methods using the phonetic experiment tool called Praat
software to conduct an experimental study on the pronunciation of Chinese tones for students whose
mother tongue is northern Thai Tai Yuan dialect. The purposes of this study were to find the
similarities and differences in the tones between northern Thai Tai Yuan dialect and Mandarin
Chinese, and to analyze as well as summarize the errors associated with learning Chinese tones by
learners who use the northern Thai dialect, Tai Yuan language in their mother tongue. The study
showed that students who used the northern Thai dialect, Tai Yuan language, were not only
influenced by their own dialect, but also by the standard Thai language during the learning of Chinese
tones. Being able to understand the commonalities and differences in tones between the two languages
could help to understand the effect of Thai dialects on the study of Chinese tones. Finally, the goal of
the study is to provide guiding significance for learners who use the northern Thai dialect, Tai Yuan
language in their mother tongue so they can learn Chinese tones better.

Keywords: Thai Dialect, Mandarin Chinese, Tone Errors, Phonetic Experiment

5l

o

REMEIESRZRE, ATNMRE: RfERIEMRESXNTT 5. BRENTE
oy T E S LR S RILMITEMEETT F . RUoEE TREACHTT S, £2EEIL
A HEHFAEE TS HNES, BEEN. ERIF. M. EHRN mN . fR
ISR o« B 13K )\ Z AN Hopt /DR X 2 R Te s,  fs®ng, Jubsns, WA
JRF ] )5 5 o

R LT E Tt A [ PUE B T AR T OORIE &, AR BIEE AR
WA ADIFE R, ZONRE A2 POERME TR, A E BHERDOE S & RSN
FAACL s T ASE 25 5 PR DUTE R & R Gt (HAIRSAZE — MRARBEHE X B ARDGE, B 0 3 PiRhiE
RS, GRS ERERwIR. O T e R R, B AT ERR A T iR 28
ALHR T & BT il 5 POEEIE A AR F . IREES 1A P RNE SRR L AOAR TR ARUAH
S RF s R BB DU B S R A ST BT, B IR RIR

BEIE B 1

ASCURE AL TS 5 Rt N EHE 22 B NI e 5, RAE S S TR Praat Bt
SRy 2f 20 2 Ul DU BRI (R BRI S8, 0 e Ze B A6 HET7 & 2o il A [ P 1 T
ARG, HrEfIrRRE, R R EACETT S RITE O EHE RS2 23 2 S DOE S E 1R A
IR P AT REAEAE (R IR T DL o
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SCERGRR

PR DUE B IS I ACRHE, R R E AR R . BARAR E A 1 BEE
WRAEIRES, ARSI DOEF RS MR IR, FE, RESHHEE 0
JiE, FANSZIACH EREWEN, EH2EK, EXRESEDGEE S MR,
BT REE Jbr il 28 15 1 5 25 DU 0 75 R A AU 08 5 280 SR BRE AR AL T 5 1224
DU 8 1 P R T AT o ELE AR N

SR BB ARREZRE B 224 DUB A R KIBT5T

WRtE P8 R ZRIBADOE F R FOOBIE R, BRMMIES, REZEALES I DUEN AR
ZHEEERMERRSE, AR TEHE TR ., HASIEEABM . 155 B ER
R, AR 2 2 [ 2 A RIS A B b O RACEAB A RE S <R iR8> 1B, WA 7 RAlm
Hu3E 9IIE (Chen, 2016). [FIES Zy, 5k B AN B [ I 5% AN [ 7K P20 19 2 [ 27 50 25 04T 00
R R RN AL P S0, B FCREA, AR A ) I U0E 7 R A A B S BEAE DU 75 R IR A T
1, RINF 2 EZRRESE RN, BRIERAR @Y TOOES R RS, BT EHETI,
B AR AR I BRE 75 R I RRAE, B R BRI DUE S R R4S (Phetsukiri, Sammarat & i,
2012). Wang (2018) 45 Hh 2 B APUE A A IR S, 281 524 ST R 1 75 R BRDUE AT X
b, HEREE —H ARG DOEY P EREEHFRNRE LA, BREE=FERE LA, X
FERS LS 2 AP A T3, AR . B46, Nie (2017) HISCEE I Hg H7E % 51 5@ 1% L 72
R 2 [ 2 AR I n] DA 2 R @I R R R . (H T REE SRR R, — e R(E
SRR (S S RNE T LR A T RS, TE A o IR 7S R FEE P R R R B S I
TER T BRI 2RI 1

KT REZZEDOEEST AR, S RESE TN L. W Cao
(2013) MFRIUE 5 iEH R G0 WA R H A OB ES I3 W%, RIEEZELT B W
BESFE—FEAE S B2 214 i LRAR T EMEISE 51 M AR 5. Chen (2016)
FeFH Praat R 447 2 B 24 AR VDU B i (R VR BRI R, R IR 2 A 1R 2 ) DUE I R
FIRA ST FIRE R A 44, FRFITER N 214, ERFRMER N 21 5 31, EHERHE
RN 53, Zhang (2012) 45 H 28 E )L 2% 2] # P0G B0 S35 5 U Uil iz: (1) FH
SR b R AR A AR AR IR AR R T LR B IRVE N (2D BPARAETRIURAR I 1Rl s (3) B
AN E RS R RIR A A BB A AL — R AR, BESFAETE B2 T — AT LUK BRI, s
RE REBELTME: (4) EFEMAERZIH <&, KFED0E LS R INEHE,
(EATAEAE SR AT TSI, 5541, Yao (2012) *hiblirg. ZEME. E1JE 24 DGE i
TP IR TC, I ] 2 AR AR A B 1 26 7 I L LR R S A 0, ARUR S 0 B S
R R T
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UEAt, BTk R 2 [ 5 A ST A0 7S R AN R BOgEAT AR 7T, A BRH T fr) 1 2R A
AR FT PUEE I I LA, IS SRR S R 2 5 LA RIRE (Sammarat, 2010).
Guan (2012) tx§#]. gk E B 22 A AT AR I SRR 7T, KRBT, e B B AR T A e R
THOLRBOHEE, REASFRES, HACORER R, R EA AR R N, R,
FER AR, =R EAEREN, £ < bAEEEE WAST, EAEEE EE RS R
o MR ZEAER, RAM TR, RN ARSI .

X EHE AR EALE T & M DUEFE R KK R

Namwat, Rakkiattiyod & Thanarotrungrueang (2016) A\ NTEF 5, dL#EJT 5 2%
Akt 2 LA R . AR A AN R, BIFIRER R E A S, SR A A
CEIRW, AR EABAL, mHERARIN . HARmREEREZEEH O S KSR

gr Bmran, DAk O R T A 2 S SR AR DAARHE ZR VB N BEVE 5 AR K DU 75 I
ATSEIGEIT, X LUARHESRIE 5 OUE @G A, HoR T 28 E B LE SDUE A A M AR P A
FER i SR R BRAT S e FH R 7 5 A AR O BT 9, TR i 00 0 R i ) A 1 A
BEIR. T EL I LR EAGE T R A RRE S A DOE I SER I A £ .

UeAh,  H RSB A = #0 e E AL T 5 ADUE 1S A AT B i . R i
FANEFEXS U REN AT A, 2P EilzmrRE. 41 Thanajirawat & Burusphat
(2017) XfZ& EZRIL il G & RGWHIT, S50l X T RITIE R B AL 7 5 iR, #EA
A AT 75 R X 2R e U T AR G0 M AT 9T %R [ & A b X 2R TR 1 3 & 48 . Thianthaworn
(1998) X Z [ R DY /N T AR T8 B 7 RGO LURF 7L, sl T ik R R . A AR R JE
(Gedneys) #4H, XA4i#, JuEMAE R 7 oM. RRRAERGIFIERNIES RGERE
PARTAEID AT, B=hr A BLRFRIE AR HRFAIE 780 0 2 e il 15 5 5 B A4 RdEAT 0 prxb be, R
EATH AR

Wk

AR TE & LY REEEITE, R Mz B AL ER U7 5 Z il Al v DT W 1 i A
TRAE, 8T 15 & S0 TR, Praat BFxs DAZR [ JE#TT 5 Zbo il N BRE 15 21 5 HEAT DUE il
T P U SR T 5 5 HT

AR SER BT 5 SR RN E -

REN

AT Je X FEM B OB DUE B S RS 4, B T AR EACE )T S ZRieis N B
B, SREMCT B Seit,  RILPUAN R 118 & B IR BRI AR R

WA, KW, %2100E 5 4F, PUEKPHIRIIZ, {11E Dontako fH.

AR, K=, FADE 4F, DUEKFEIR=2, {E1E Donrae #H.
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FEAEE, KT, SEIVGE 55, PGEAKFEEIR =2, fE7E Nongplamo 4.

VU, K—, 52I00E 34F, PUE/KPFHEIR %K, {E1E Kubua #H.

FATMRIE Yang (2007), it YA R I H g A 3o 2 i B, 441 5 A, ik
T AR B 7o T FAETEDGE TS R 7 T e R S HRAFIR &, S 7 1 s BER
Bk A 5 & P0 i AR M T 1 Il L0l ol g/, mEE T EREERH
fil,Jul Jaol ,/uol lial liaol,lou/ »

B % w1 B =
e B % ko B K
RS S ) R
Fy I U (S woom
a=alL

TR A S ORI 15 T LR = AT, R Cool Edit Pro BT SR, RFER
16000Hz, FAAIE, KFEFEEEN 16 bit. MIEFRAREL, K& N OEf 7 Ak E
JGiFe, BEASFIESLE M. R 2—3 7. FEMATEEZELL Windows PCM (*. wav) 1 &
SRR A

PREVEIE

HI Praat B, SRR RIS S0, IRIIEBE AN R A SO, B AT s 5
PREUBIA,  FFHEAR S HE 52 ) 3 Excel #4%

Bom b 59 kAR

FI Excel #AFRACEREE . KL Praat $&HUIEEAN P 18 9 BT A 3% 55 REAS 1 BT R 04T
PR, s R AN : =AVERAGE. R CZE HitrdEi%E, EHKEHAN: =STDEV.
B JE St T B AT I . BT R A R =ROUND. 2RV, 5 B A 7 i 38 45 40 12 B X6t
HiH, BITREB AN =LOG10. 133 A T X Bl . K xT B, CREPIALNL.
BATHRE A =Max  F1 =Min, $RHFTE SR EE 0SB RRME. FIRZT R A
#\: =AVERAGE fil =STDEV, 5 HATAH A X EUE M- F ARz . SAEEH THEAN,
HATIH— AR BE

HHARN: fx =5*(Row — /M) / (FRMH — F/IME) Row At i i B 155 —
7. SRJG FH Excel Bt kM &% .

MAER
ARSIz Praat BT LAZR EAGEE 7 5 2R P00 N BHE 1 S A 3 AT R SR, BT
RUF:
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R 1 UIRITil N RHE A A DOE B IE 15 75 8 5 1T 24

A FHRS 1 2 3 4 5 6 7 8 9 10
FHME
F—E 272 272 269 271 273 271 270 269 271 272
BF | 58 ANk 222 212 210 211 209 209 205 203 203 205
BEAE 242 238 235 236 235 233 230 230 230 232
HPYAS 2 226 220 216 216 215 212 211 210 209 210
FHME
AR 231 209 197 190 189 193 204 223 247 266
BHSE | S AN 208 189 175 171 165 170 179 195 219 237
BEARE 200 177 165 154 152 153 161 184 200 229
HEAEE 209 194 187 182 179 183 192 209 234 262
A
HFME 224 213 195 183 178 181 185 189 190 174
k| BoAEE 222 220 208 200 190 183 177 171 172 166
=g 221 212 204 197 191 186 180 175 172 169
A 237 224 216 207 200 190 183 176 174 176
FHME
HANEE 308 309 303 295 279 251 213 184 165 146
L5 | BoA¥E 242 242 236 231 228 222 211 197 184 172
BEAE 265 274 276 269 258 241 216 194 174 162
HEAEE 287.4 293 295 2914 | 283.2 | 267.8 | 237.2 | 212.8 | 1954 | 184.8

FR4E DL _E 2, FIR Excel BRI S 7 LAZREALER T 5 R0 is N BHE A4 I P0E
HIEFE R E RS, wE 1. 2. B 3K 4 FiR:

350
300
250
200 ——[if] 1
—— T
150 .
100 ——
50
0

B 15— A 7 I R R A £k
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300
250 .
200 - : -
——
150 —— T
—— |
100
+);.,E';
50
0] T T T T 1
1 2 3 4 5 6 7 8 9 10
B 2 55 AN AR IR A R A 2k
300
250 m
200 -
=T
150 [T
—k— 55
100
——
50
0
1 2 3 4 5 6 7 8 9 10
B 3 55 =AM AR A U e B i £k
350
300 —— ﬁNﬁ\\
250 . A
200 - * + * —— ]
=i [0~
150 )
—
100 ———
50
0
1 2 3 4 5 6 7 8 9 10

B 4 55 DY A2 A R 7 I R A £

itk LM 1. 2. B3I 4 o0t DAz RS 5 R Pl v BRE A E R DUE 8
TP R AR 2 ) o ATt DL, 25 R0

RH PR A0 i 2R 7 TR e DA, BB — AN AR SO 272, & 0N0N 269, FMHZESR
3; B AR A N 222, &AM 203, MIZEAR 19; HEAFAEMELAN 242, KEN
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230, HZER 12; HPUANFEMR LN 226, L5050 209, MER 17. MEFRKERTLE Y
AN LB E . NRECE , 2RI <P IRHE, BT .

BHSP U B AT 22 B TR h 2 AN, BASEmTH. BN A 189, L
THE -2k 266, HHZEH 80: 5 - /MEAME SN 165, FHT¥mgk 237, MZEHR 72; A
AN AN 152, JHT¥E 229, MHZEA 77; U FAME AN 179, T ek
262, HMIZA 83. MEIFRKE W LUE HA 1M T b . BARAMAL SRR, (R AR
THH

EAERESh A — St BT, DA AR RO 224, 222, 221 RN 237, AR5
A8 TR E sl T MWEIERSRE AT LUE A AR 2 S % T BUE, 3&A BT

LA AR EEM T IRBRE&ELT, BN, BN ¥ENE T AL
309; &g T NIRA 146, MZE 163; HoAFEAME TRk 242; &5 T
R 172, MHZE 70; SB=AEAENE T S 276 L TR TR 162, %
114; SN EAR R T L 295; &S0 T TRy 184, % 111, WLIE
AN TR R IE FEAR K

ARSI T AEIAT ST bR AL, 575 RS ATEUREA SR T (B I 45 R LK 2.

R 2 DRI EHE AR DOE @ A A& TEE

B | ZEET 1 2 3 4 5 6 7 8 9 10
— 4.09 4.09 4.09 4.09 4.24 4.09 4.09 4.09 4.09 4.09
: = 4.06 3.44 3.12 3.12 3.12 3.12 2.81 2.81 2.81 2.81
¥ = 3.85 3.85 3.65 3.65 3.65 3.65 3.46 3.46 3.46 3.65
i 2.39 2.17 1.95 1.95 1.95 1.95 1.73 1.73 1.73 1.73
— 3.03 2.42 1.96 1.81 1.81 1.96 2.27 2.87 3.48 3.93
: - 3.12 1.87 0.62 0.31 0 0.31 0.94 2.19 3.75 4.69
i = 2.31 1.35 0.77 0.19 0 0 0.57 1.54 2.31 3.46
Iy 173 1.08 0.65 0.43 0.21 0.43 0.87 1.73 2.82 3.91
— 2.87 2.57 1.96 1.51 1.36 1.51 1.66 1.81 1.81 1.21

= 4.06 3.75 3.12 25 1.87 1.25 0.94 0.31 0.62 0
= = 3.07 2.88 2.5 2.11 1.92 1.73 1.53 1.15 1.15 0.96
7y 2.83 2.39 1.95 1.73 1.30 0.87 0.43 0.21 0 0.21

— 5 5 84 4.69 4.39 3.63 2.57 151 0.90 0
= 5 5 4.69 4.37 4.37 4.06 3.12 2.18 1.25 0.62
=7 = 4.61 5 5 4.80 4.42 3.84 2.88 2.11 1.15 0.57
/g 4.78 5 5 4.78 4.56 4.13 3.04 1.95 1.08 0.65
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WRAE UL 8, FIH Excel EIE A S 1 BAZR EALET & BRIl v BHE AR DUE
Wl AR A E I TEEZE, K 5. Kl 6. K7 M 8 fik:
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— \\\
A
\ ——[H T
3

= }H -
> \
. )
: -\.\L‘.TJ’
] T
1 2 3

B8 S A R AR E T £

ik 2 MK 5. B 6. B 7K 8, FATHRASH UZREICE )T S Rt v EEE,
A DOER B R SR E. A B 44, PP 34, b 31, 7 51 BEA
N: BIF 33, BAF 315, bjs 41, %76 515 F=ANAN: BI°F 33, PAF 213, Lj 31, L
51; SEPUAAN: BASF 22, FEF 214, b5 31, %75 51. 3R 3 NSEIG AT S 1 A ME 5w ih 0 2
SRR

R 3 LAFRITIE N ERE A DO I8 1 A 1 ACE 1 TR E R LR

R ViR FHF k= x£mE
3 1 AR 55 35 214 51
H—AE 44 34 31 51
FEoAE 33 315 41 51
HEEAE 33 213 31 51
A 22 214 31 51

M 3 WTUAE Gl SRS VAR i DAZR EAGEE T 5 2R I0 il A BRE 5 A 1 DS 5
AR EE S E A, WAER AN WATE T EAE KA [44]. [33] AN
[22], IEABIDOERI R [55]. FH-PIESEEL AN [34]. [315]. [213] A1 [214], WJLLE
AT A 22 51, X AT RESZ AT X 1015 R . L R S E s 2 BIRR, RE
[31]F0 [41]. R/ HIE A B NEE [61], ERIGEZ S [61] teEdEn, ALGEEEK. X
PRPGES @ TE R DY A A AR A AR AR, R R DA E G T & R niE S DG E I 8
7 R I A O R A T
DUE S — BT [55] & m i, ZRycifnoss W [22] —AFH, RARDUERSE
— 751 [65] LLARUTIEME—S I [22] EmfE 2, mHIGE R, A FIREFE 5 B,
A TR AR DLRIEE A BRE 1324 K SR, H RN [33].
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DUB RS R [35] . ZRIcif# A FHA [14] A1 [35], 1R R EHHER
ABETHR . WA T Hh 2R 0e T = R el T, AT IR R, PR gRET, A
— MR ITE. S35k, wATIYAS 2 R R R AR

DUBI =7 175 [214] ZFETHR, 124 R AR R [31], RS REMIE & T
U, &A BT

DUEII LR [51] WA, JFERGE FRE, R, Ryosha sk, s
FRSEMT R, BIREARIE NI, BEAREEERR A [51], AR AR SAE, RICiEr
R P T AT SR LT 1 25 7 g

BRI, FRATATCUR I, PUANEAE X DUE AP I R S50 W8, AN . 4 R
() 1) A K AN T, T BT . AR A I I A R AN R TR, T P
o WEFURIL, POA AT 2575 (K R AT LU (4R

ZRIEACH 77 & Ayl A rp [ DOE @I HOR SRS, S A A AE AR M
FRRAE . 7346, PRfERERBRENETES, FAEIERHN, 8HRERE. £5455
DUE R AR, R B AN AT R G o 2 [ 7 AR v 2R A R R AR TR . X DA
[ JL B 77 & R0l N BRE A R PR I A IR R s . RE LT S BRI IE 6 AN
P, 20 TR [14] ARSFIE [22] HFi [33]. fIREFIAE [31] T [35] ANAxfEIR [51]. Anif
ZREA 5SAFE, o8 [33]. (R [21]. 4F4R [51]. =T [45] AT [14]. T
EMEE HE 4R, o8ESFR [55]. BT [51). FEFRHR [214] FEREE [51]. RE AL
HR R v A A A TR BRI A 1) B AR AE SRS A DOE B TR IR AR, A RS I E AR ERTE b
BRI, HRIE R EDOESIBIEN, 0 Fp%R:

R 4 FRUTTE AR AEZRE B P R E

EES U RERETE | REFE+KTE
o A B C DS DL
Al B1 c1 D1S DIL
ZE | BRULE | RIE | BUUE | BB | RULiE | BB | BU0E | BB | RBuLiE
B B 14 "
BEAIBSES 23 21 33 41 35 21 22 21 33
BEGES 22
A2 B2 c2 D2S D2L
FE | PTG | RE | FUUiE | BB | RB/UuiE | B | Bouls | B/E | RIS
JE Sk 33 22 41 31 45 51 45 35 41 31
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R 5 FPUIEFIDGAE ) X EE

GBS A RAERHETE | RAERHKTE
o A B C DS DL
Al B1 C1 D1S Di1L
ZRYL T 14122 33 35 22 33
WE [H~ 35

A2 B2 C2 D2S D2L
ZRYL T 22 31 51 35 31

PUE J75 51 FH-F 35

M 4 IR 5, vl 50E AR E AL T 5 R0l N BEE 1A R R R A ) SR R B
BEE o . BEE FOTE RS2 B & Eb B, 153 38%, AR iE R BT & LB, A 3
27%, PIATHILIX FRE S 5 G EL B, Gk 3 18%, 2% Il fIsEm i &5 ELl, k3] 17%.

i 5itie

WIS

LR IB I VR SR8 A0 JE T A 0 LA AR AL T S AR D0 s A BEE 1) AR DU 8 1
FOIAFAE R AR G DL R - BRI EIRAE ROy [44]. [33]. [22]: PFH-VHIRAE & N [34].
[315]. [214]; LbARME RN [31]: ZAEMVEELRAN [51]. Wiz r £ 25 Ry RHE fuE %,
5 38%. BT REESFGEREmRIRUAS, FrEIXAIE S E R 35S A
B A MPOE RS .

M, BARREALETT & RyuiE A E ORI EE AR A A RE S, BN
NA R, XREXEE ST PGE A — M. R R AR T AR E AN T S B S RE,
OpGE RIS [ 7 SR R, PR B A S DO, B TR m AT 2T R R

ARERE

AR E TR E S S5 T H Praat Bk LAZR [ AGE 7 & 2o be il v BHE 15 > 3
ATPCEFASRIG R TE oS00 B 0 FORE AR B A R AL (R, 0 b S0 1 v i) — R

A A R, FEAE RS e IR ZE . BT, AT BARE R T AR EALETT & iR N

BRI 2 5] 8 2 S DOE @ 15 7 R PR I it R, (B A DA R AL, LR
AR, X —4RTES 52 0 TR AR E .
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Abstract

With its 70-year history, Sing Siam Daily is the oldest Chinese newspaper that remains
operating in Thailand at the moment since its establishment by the Hu family (Hu Wenhu and Hu
Wenbao), led by prominent Chinese businessmen in Southeast Asia. Media ecology believes that
media is a symbol to expose the outside world and remains existent, continuing to develop in one
society as well. This article divides the history of the Sing Siam Daily into 3 periods according to
changes of its executives and the establishment of Sino-Thai diplomatic relations: the period from the
establishment of Sing Siam Daily until the period before the establishment of Sino-Thai diplomatic
relations (1950-1975), the period after the establishment of diplomatic relations (1975-2010), and the
transition period of the media form under the cooperation of Chinese and Thai media (2010-present).
The samples for analysis were selected from supplemental news and advertisements heavily related to
the Chinese culture (e.g. Chinese New Year in 1962, the establishment of Sino-Thai diplomatic
relations in 1975, Dragon Boat Festival in 1995) and the first half of 2019. It was found that the Sing
Siam Daily has consistently played an important role in the Chinese society in Thailand during the
transition period from “Overseas Chinese newspaper” to “Newspaper operated by local citizen”. In
other words, it has acted as the main platform for disseminating culture, enlightening people, and
creating unity among the Chinese in Thailand. Meanwhile, it also serves to spread Chinese culture. In
the present era of media transformation, the Sing Siam Daily has improved the channels for

publishing news to provide information to Chinese people in Thailand as well as around the world.

Keywords: Sing Siam Daily, Chinese Community, Cultural Communication, Media Function
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grg s, Al DAL BRI Ul BN A R B R R . R R
H, (REHR) —HHAEBUG. AT E L —ERF S REBUN SRR —2, EREE
&R 8 AR e N A T A SO AR R R T R AR SRR BRI A
BRI E LT DR, (REHK) —HARIETRRKR L, AWrfes 1P E & #E
B AR ARSI, O8N TSN e N B A T . AN SR,
(CEEHR) tWABHESEE A BRI RIE, V9 R 4R35 77

Y
A 2015 FEFE R EEE NS SR EFEBH - R BB KA SCBARE R <22 3%
FER INEIIUIR . 8 X SR AT)  (WH 4’5 15YJC860019) [ Bt pli iR o
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WE

AU PR ONREAS, FE T Brown, Broderick & Lee (2007) #2 H I7E 222
X HEZR(OSN) B X428 L7 ~F £ v D)l [ J M o ¥ 2 AT N i SR S A EA TR 7o R R TE LR
AT PP R 9 5 Rl [ 1 oV B AT R R AR R, HAR R TS B R B A
H o A ) 2R B0 A 17 AT B R &, RIS ke A 688 1, JfigH SPSS23.0
BAF K SPSSAU TEZ /bt THIEATSUE /Mo AT B 509 15 FE AR 5 . MR G T DA
A3 Ar e BAIE T 9 2 ol [R) 5 1 e v 2 A7 v R AR B, BB IR TS A Hrbie
B AEH

REE: ML DR ek FEYE EEATER HREITNER

Abstract
This article takes the Xiaohongshu user group as a sample and researches the impact of
website homogeneity on social media e-commerce platforms and consumer behavior willingness

based on the online social network framework (OSN) theory proposed by Brown and other scholars
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(2007). It is proposed that the homogeneity of consumers and websites in online social e-commerce
has an impact on consumers' willingness to act, and further that source credibility plays an
intermediary role. In this paper, questionnaires were used to collect data, with a total of 688 valid
samples recovered. SPSS 23.0 software and SPSSAU online analysis tools were used for empirical
analysis. The analysis included data reliability and validity tests, correlation analysis, and regression
analysis. The results appeared to verify that the homogeneity of consumer websites has a direct
impact on consumers' willingness to act, and further that the source credibility plays a mediating role.

Keywords: Online Word-of-mouth, Website Homogeneity, Source Credibility, Consumer
Willingness

E]

(3

MAER

B <HERM+ WA R, Bria g oA, IT AR R, AL LR RIS 1T
Az M SRR TS T4 SR PRI B SR BBk . A S8 RN 2% A R 28 47
DRI ARSI ) B R 3R — OB ANER Y, ERTH 2 B SR IR 2 00 AL 2 N W) R S0 AE AR 2k
TH AT R RIR LA T B L MVE o SR AL 28 A4 LR ~F 5 7= 2B (1 SR RS TE T 9 4% 11 1L
AT G35, T BN IR 2% I TP ARG P B iy o %o X 2 LB R R O X i PR B S s . Y 28
HHAT A A TR E

A R R AR R 9 S R L AR 2, DA AR R AR S e KA R E T 77 et 5 T
WHERIRE . 2 EH IR T I — FEE o Aol 55 DU P St AT VA, W e

AU A A R R i 5 N I ot S T R 57 1 T W ksl N == O L W e R R

TH e ARAT S S PR AR S, TR ARV B e AR S S S LA SR AT Y

HARE/

XF 2% VR RIS o, S5 4% 48 YRR SR AE A BT L AN [R] MOR AN B i j A, (D
FEAE T AR St o, 452 IR 3% B B = (Brown, Broderick & Lee, 2007; Steffes & Burgee,
2013); (2) VM2 XS PILS RS AT {5 B 15 ¢ (Dellarocas, 2003; Yoo, Sanders & Moon, 2013).

HAG, T L% R ST R T AT R RAEAL A MR IR 7 2, PR EATT I
AT RN 9 3 W S BRI sebm b, 4% TR o B BB IR AIE 2 — 2 B AT 2
BRI . #2238 1 Short, Williams & Christie (1977) 42 H, & e FHEEA 72 5
JREME N — AL LS AME S B R . BB, Short, Williams & Christie (1977) A4
BN FRVGE T B2 7 BRI SR 58 o 0 D0 T A2 R LT FE AL A Iz iR o . AEAE St
AHEF G T, KREEAELHE RE YRy “IRE, AT EE EAPEE, HIRDBMNARS
55 (Heinonen, 2011; Rau, Gao & Ding, 2008). i TiX e 5[, @it PAEF st A I 2 f AL

\
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22K R IR SR PR 25 U RRAT A 04552 B8l Al BEAS 58 4218 A+ S AR 3 (Brown, Broderick
& Lee, 2007),

Hk, 5HEBSRIEAES DREANE], 2% T RGHERR 38 3 R B 2 T304 S R A4
IR A, T2 LA E S B AT EEE, JERT R BERSE (Chatterjee, 2001). PAfE
WEFAAERT, 7L 2 5 VAR I W] 5 B 52 30 S5 38 AT E LLIR ) 1) R AR VP8 (R 52 1) (Zhang,
Zhou, Kehoe & Kilic, 2016).

W 2% AR 22 5 7 ORI AT JE ) - B0 FLATE 78 AN e 56 42 T DU 4% 48 1R R E 7
HEZE, {EIX 51, Brown, Broderick & Lee (2007) #2H fE k452 4% (OSN) HE&x k. iZHELE %R
B, T ERR PR IR D> HAS BASHR BARBIN N, F TR — SR, AL A Pt A 5
FE DML E AR RIMBEBR AN EE S 5%, I HFE 5 AR S imA - e L2
5#H#EAEAE K Z (Brown, Broderick & Lee, 2007; Rodgers, Negash & Suk, 2005).

AL HT Brown, Broderick & Lee (2007) 552% 3 4 H I TE S A1 AC 2B HESE (OSN) EE 14 5%
FEAZ BRI IAEE N () WX 25 I RREE R BEAT PRI, SCUEVH 3 55 Il 1 [ o 1 VH SR B AT N =
FERER A AERC,  Aufe) P ARG, Wk ) T AN e AT R E A, AR TR
B AR /RN . DUITE AT 2 MBI AL S M2 IR b, 3RA X Aol 8 4 DL A
Y I AT i B R S I R4 R

|

CERGER

2% O SUR BT A

Bi (2009) 7.5\ 45 LMERT 7873 HO M 45 T8 g SCHOFEAT b, << 48 T 5 g Oy LRI
FH P A8 B B 45 & [R] 20 B0 20 I Z VR I R TE AT« AR RIS TS S, 72, RS
BRI NS B f79 . USSR R EN A G M2 D545 D ME N A L
FAL (HERBUE R L ZRIR K.

WA 255 118 28 GO 9 3 1 JE R U B B0 A, ORI 9 5 B L ISR DA 2
FE T AN AE AL BB AT B R 5200 ) o DAAE I 2 VRRARCR (R 7 32 2898 Je 3 ANTJ7THT: TH & 1R
SR LR (Bickart & Schindler, 2001; Menon & Smith, 2002); 15 2 K&+ (Menon &
Smith, 2002; Godes & Mayzlin, 2004; Zhang, 2007) & ¥ 3 (Menon & Smith, 2002; Smith,
Menon & Sivakumar, 2005; Jin, 2007; Chen, 2008).

FEXS W SRR T b, 2 B0 38 200 P8 A7 v B IR A R D9 Vi o e o 1) (R AR B k4T
WEFC. TH 34T N2 Fishbein & Manfredo (1992) 45 Xl 7 & 76 K KA 15 2 R B Fh AR 4T
N ) B ELAE TN 5922 1 A A IR BGZ A AT D9 i e
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Rl 5HERE T ARBHRXATA

v JR PR A R S 5 A8 B A AR FE SRR S M D7 THIAH B FR s A%, ), AR
HIKF (Rogers, 1983). M ABEA A Ae 5 BA MBI ANTS, BOYAbA @ R HEE
15 AR R T o6 R B AE R (Katz, Lazer, Arrow & Contractor, 2004). K tt, 385 1 3k4%
FEA5 BT B015 B S HAE [ 5T A A AR S ot M4 b B8 5 ) 2E (Brown & Reingen, 1987; Chu
& Kim, 2011).

Gilly, Graham, Wolfinbarger & Yale (1998) 7EXF M4 IR IHF 7T FRFEH,  52M TR S
FWCE S ST N =R 2 — 2 DYE B T3 55 BRI MR 98 E R 7
BB EIRAR T A5 B2 Ah, T2 b WA N BT A R 6 52 2 1 T8 BER AR 7 5 R

Lazarsfeld & Merton (1954) #& i T AR RS, BRI 0 L #3850 1174
T2 RN AB AR AT 7= A R, 9 9 TR AR DA FE 2 35 VR ) B IR BCR . Feldman &
Spencer (1965) A A E 2 MVFZ 5 AAHICHI P (5 Bk £2 5 B O L F 7 @/ kA
I AL R AR M5 BORVR, BRI TE B m S, A CEAMBIERE IR B ATE,
BRAF T .

[R5 4 55 IR T 5 BRI R AT AT

Gunther & Thorson (1992) I\ A1E B KIERT{E FE (Source Credibility) &+4815 B0 T
FRIEE AT, £—FxHE BRIEMAE . S0 AT ZE B RAHGEFEE (West, 1994)
BVE IS BE BRI LR PO LRI RCR, BME 2 FIRE I A IE R, W T A
NI ERFEZ IR RA R — R B IR AT {5 2R s U IR AR AOR, 7T {5 PR )
VAR % (Lai, 2010).

DA BT P 2 R ORI SN, (8 BRIEE SEMCE )i 7] itk sy, kR el
TG B EAERE . MU RIAE P 2 I B HLRZE A Bk, 6. 1R A&
B MBEIFE. —RUCR, MLMER RSN BB, R RN BB
—EHPIS AN, T 2 AR B A 4R BB B O BN R, A 5 R A O
FR Y, TR G2 o R R AT $iFie (Bickart & Schindler, 2001). 7EMI4 IR, W4
PHEHRILIANNER, AN R LKAl — 2 Z 4755, 25 5105 B 2 A &3
) s, WSS R A W P AR AR, R A R, MR GEZXNTTER XA
{5 T RN 3L (Ayeh, Au & Law, 2013; Levin, Whitener & Cross, 2006; McAllister, 1995).
WAE, M2 VA X B A R V2 AR T LR G . Z 5 AR, WAAE
W AL DX AR 1R, TR 5 2 B4 DX HAR R A B F 8, AR R UGN A X Ah B 5% FR) 52
JIHE N — 1,
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Bickart & Schindler (2001) K¢ 2% LT~ 65 70 B E B9 AT S AN e ARE BN B3 i ST
WIZETARE N ST, 100 R Rl S U s -5 B N R, 2RI MR IR SRS 5 B T
Yo LAY X 3ty b SRAGE 2 O 2 SRR 77 i BE A Dl

UibiNar

B AR KA R

AR T 458 0 24 B0 AN U AT A B BV X sk R v (SR AT S R . TP AT N
BRI R RZBATH T . R0 UM R

PO 3 1) o P %o ¥ 9% AT R R R AR R

Kim, Kandampully & Bilgihan (2018) 7£1F 4k #1538 I 24 HELL T 56 X 2 RS R A 7 Fh 32 2],
5 0 3l P ) O P A BEAR I 2 VB AL 22 e R R 38 . B o e N BRI 5| I RIE A RE A N 7=
B RIS A (Hyun & Kim, 2014). tb4h, AN AR ATRES G MOUE N B3,
DARAT3E I B R RS AT AL AR AR 7ok R T FE AR (Katz et al., 2004). (A, J@EREH
SLAERRAE B AT S B ASHRAE [F) BTN A U AE e MR B 25 5 )k A (Brown & Reingen, 1987;
Chu & Kim, 2011). 2R T L Z0R BARAG 7 55 B2 oh, S22 42 AR N B AR R % iz
T NI FR R S 8, (Gilly et al., 1998). Gilly et al. (1998) W 7¢i4 A& B, 7] 5 s A it e
BAPERE R, <IN ANRI A, BUUn SR A GRS, ABEXT AN fidh =, A F € t5e
KRR, FIREARAN P S — B AE A B R U B Bl i s, ME CEA MU
5 RIE ELBRT S, AL iME BB ELRAT S /).

BT b, FATAWESAL XSRS SR N B RS RS B B R s R, AhATe]
REr B m AT R BT BRI, B A SO AR

HL: 193 [R] i 14 I 17 5 i 4 28 8 47 R

B VR AT A5 LRI 8 47 9 B R B 2 iR BF 5

TH P TN e 44 sk B AE B R A st S EE TS . A5 R TS B A
RER 2z — R, How OB IR RERS M H A 8 5 WFERE (Willemsen, Neijens &
Bronner, 2012). i 23 FI g o AR S LEAMAT S5 5 g 7 i B BAE DG I BE 22 b iR, 250 Bk
FRER N KA /5 S (Ohanian, 1990). KRB FIRHE T EI0UEHE, WE SRS EXHE B8
e 2 1R 25 BE AN AT 9 A AR A B 52 0 o T R AE R R R BE AN T AE Sk UE B R B IR 70 . Kim,
Kandampully & Bilgihan (2018) A Jy 247 2 & I\ AWk ERITFIRPIAE H AT SEmy, ARA15E a] gext
W3t L AR T AR ZS B . BRI, WA S A L KRS T — 0 & 2 AR b 1R
SHH B H WL BB e AR . JET LRI, 32 A SO TS % -

H2: {BVR {5 B IE M 52 90 2 AT A R

PoA it [ J5 A4 X5 VR 455 FR) S M I
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FE7 B IR TE RV TG LI AL S BRI R G R R, NMFERRKREIEE (CRM
JE MUARME CRBTIED o AN A TR BAT 985G ZR A b = AR 45 B ALV E RIS (Brown,
Broderick & Lee, 2007; Mack, Blose & Pan, 2008; Zhu & Zhang, 2010). Jt4k, AATRIL, A
[ N9 5 AT A AR DL PR A At N BE s, B ASAE M, 1 LA {3 AR U5 B g S Ak
(Ayeh, Au & Law, 2013; Levin, Whitener & Cross, 2006; McAllister, 1995). Kim, Kandampully &
Bilgihan (2018) MM FT4% i FI A5 BE I PPAL 22 B 5 B R &R (ISR ARSRE A FBRIE) BRI
Wi o 25 R SL [R] PR M BT 5 X sl S DTEC 2R I, A ATT Pl BE S A Wty B R s ] fE .
T RGN, $R A ST TR -

H3: 1 23 5 Wk [R] Joa 4 1 5] S M5 s T 5

(R EEY A E A (A

Feldman & Spencer (1965) Y AEEIE S NTFZ 5D AR ME R P EFESECH
FLIR] P it 75 RN 2 (A 18 5 A A5 BRI, DRI T3 Bl &5, A E S BA AR
BUREEAAE, PRI DM A B R . 2§ PL IO, $R A SO TR :

H4: A5V IS FEAETH P S AL IX R B Ay 2 g A7 v E ok R v EH

HR ALY
H4
ERIEE
H3 H2
R R %ﬁ%ﬁﬁﬁﬁj
B 1 R
A K

ARSI AL B I D7 VR B R R T R AT AE

WS R s R BTPE AE AL S WA 4% e A TRIPE S L R M DT T AR AR B . J-ATIZ % Kim,
Kandampully & Bilgihan (2018) X i [ st LM & &R, iR/ NLH AR 5 2 T8 A ama f—
EHEL, DA EH 92 5 Wk R . R BV RAR DGR U A Likert-7 SR TIHE .

fEVE A (SR, 2% Ohanian (1990) #I1 Kim, Kandampully & Bilgihan (2018) X1z I 7] {2 & ]
HER, WMEHE B R GWEE: PuE R S EAEE: MikiER2 B AE%, Wik
HfE BB A RN S & UM ffE B B atgiX 5 A7 S M K EEATE . SRR
15 FERIAR DG M 0 ) Likert-7 SR 37T M # .

HEAT R W RFAT RS P AR s A SRR RS, X
LML A B B RS T AR R I . FAT1Z% Gilly et al. (1998); Bi (2009) %5453
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S B AT NIRRT, G SEAT R R FAL AT AN 7 TG 9 g AT AT .
TR Likert-7 3%

WIS

RSO I B KRR, WREE, BRI SRR, R4 Babbie (1995) i i %
WAV AT SE bR, PRI 5 M A 7 kAT B i e, R SPSS23.0 Al SPSSAU
SR AT 00T, B SRR A AT RER M ST AT, SRR E R AT B RO,
PRI FEARBCREAT [ 737

ol o AR BRI

ARSERT U H E T B R LA AT, T 938 5 PR (1) VR AR I 2l ) ¢
AT A AT R A NI T DS WA 7 57 6 F R R
HAZGARRRE TG, /& 2019 FENHEZVIDIHA TG, &1, AuHiEhvh a5
FEAVENIRRIREAR . EH R IRE 2 ATFEAEE, BN RS, LIS R AT
e B R B NI, AMEFE G EInEEa 2, AT G AR
i BRI T3, HEREIR A 900 4, IR 728 4y, AL 688 4, AR RIS R 76%.

FEAHR ST

AWTFEHAT WA BT, BB YRR R SCIRERE . L. P UON . kAT
MZBARAREAEGE N D G A R

R 1 MktEGHER

EHRE mH W £ 21 AROak
5 300 43.6 43.6
TR
% 388 56.4 100
19 B AR 2 0.3 0.3
20-29 % 289 42 423
TR 30-39 ¥ 249 36.2 78.5
40-49 % 72 10.5 89
50 % LA E 76 11 100
mH (B DR 163 237 23.7
R¥ 191 27.8 51.5
SALFREE it 178 25.9 773
i+ LA - 155 225 99.9
HAh 1 0.1 100
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R 1A MEGHE (48D

EHRE TiH B B BEHRESK
B AT TAEH 8 1.2 1.2
Al A A B 5 0.7 1.9
A 17 25 4.4
il 2 m] — R 238 346 39
JiAR 4
H BB 214 31.1 70.1
AMA 203 29.5 99.6
TFelbs Rk 1 0.1 99.7
gl 2 0.3 100
500 JGLA T 4 0.6 0.6
501-1000 JG 6 0.9 1.5
1001-1500 7t 2 0.3 1.7
S JELLON 1501-2000 7T 2 0.3 2
2001-3000 JC 9 1.3 33
3001-5000 7 487 70.8 74.1
5000 Jt.bA | 178 25.9 100

FEARKHE N D G it AR BRI i a5 BB R, BEARTFIRRF & /ML iE A
RHE. H53RIE CNNIC2019 4 A A I TR I 45 i e 41 35 11 T I D0 A R A4 N 1 22 REAEAE 755 6
FEA AL

HREBRRNK

HAEERNE IR

TE AAE XS P 2% TR . T 2 # AT MR R o, BONG I ERSRA 7 Sk
t. BB AAEE, ARMEFHERMETTZ. WE. RSP RAE BRI
WSR2 5, 1970 T DU BG4 S b A, E 2% FE 3 <l v R B2 DL A v S5 40 B 2 B R0 %2
VI G IR S RSN, AR TN R I 7 RO &I

Likert-7 iR T e BEREME SR, KM Cronbach’s o REGIAZEE, 7 AlFH &
i ofd, BESRERERELEAEEEE.

R 2 BAEFERRE

ZE % EHHE o ZH
PR3k ) ) 3 914
BIRATE 5 .937
HREATRHER 9 .954
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A B U A

MRS T RO G . N ERaTE, BrA SO B i 3L [ BEAE Y & T
0.4, TiHHIEE ] LIBA . KMO {24 0.871, KT IFNFriE 0.6, #di BA %, #
HCHS B = AN DR T 10 5 ZE AR SR AE 4 51l 35.551%, 24.868%, 15.776%, NEf:Ja Rl Jr Z MR
N 76195, KT 50%HIbRHE. FRIUE B &R LA M. B A A T 8o R EU KT
0.4, WIGHFHXBIR. BRME R, ETHE—PI0E5T.

R 3 BAEMERER

B8 R
R HFEE
H¥1 HF2 H¥ 3

W 3k ] g 1 1 0.317 0.187 0.827 0.819
PR 3k ) ot 1 2 0.205 0.017 0.927 0.901
o 3 ] 2 3 0.246 -0.026 0.899 0.869
BIEAE 1 0.203 0.812 0.088 0.708
BIRATERE 2 0.183 0.886 0.054 0.821
BIRATERE 3 0.149 0.861 0.069 0.768
(IR 0.215 0.91 -0.002 0.874
BIEFE R 5 0.257 0.89 0.025 0.858
HREITHERL 0.801 0.221 0.19 0.727
WHREIT NEIR 2 0.827 0.146 0.213 0.75
WHREIT NEIE 3 0.827 0.154 0.135 0.725
HMFAT NEIE 4 0.704 0.121 0.279 0.589
HREITHEIES 0.804 0.273 0.265 0.792
HREITHEIR 6 0.74 0.309 0.156 0.668
HREITHERT 0.794 0.051 0.098 0.643
WHREIT NEIE 8 0.825 0.247 0.15 0.764
HREITHEIE 9 0.787 0.212 0.111 0.676
FRAEARH (e ai) 8.331 2.941 1.681
U7 ERRRER % (HeEEHT) 49.006% 17.302% 9.888%
BT E AR Y% (Bl T 49.006% 66.307% 76.195%
FHEMRUE (e o) 6.044 4.228 2.682
i ZRRER % (JEF)5) 35.551% 24.868% 15.776%
FRTT MR % (I )5) 35.551% 60.419% 76.195%
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R 3 FEEPERIR (ke
K78 R
I FEFEEE
BT 1 BHF 2 H¥ 3
KMO 14 0.871
BRI AR 11309.002
df 136
pfE 0
AR B AH S I6

BTN SPSS23.0 Zittar#ridt, xtHACE 5% HAEMAM RN KRR R

FHE. SRIMTRIIR. Hk

BEIEMK.

R4 BAEMKIEREK

T RNEERMSE M. EIRTEES 20 0.01 25 L

H HRETARE Ie] i £ REFAEE
THREAT NI B IR e 1 483" 451"
BEE R 0 0
7RSO 726.672 300.929 432.76
MR 688 688 688
PR3k [ Jp A B R SEMAH D 483 1 2777
SEME G 0 0
S5 1 AR 300.929 533.937 145.72
R 688 688 688
VR PSR R R AH G 451 177 1
SEME CUUE 0 0
P57 RS R 432.76 145.72 1267.51
EE 688 688 688

** 1F 0.01 FH (B, MR,

BB

AWEFEicHl SPSSAU fE£k 73 M T HIEIE 2 7o Ml VA 70 A AR SR AT TR e dE AT e 6o
ARSI T IR R R (1) BB AR X MR RN (2) TR 7
L5 2 AN 3 RN (A5 RAEAISRAG R (3D BRANFRES 1 KMy, HAE X
FIRDENAE; (4) (RN REE, Einrh A A M, X->M AT M->Y [FIRENAE AR 3FE
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B3 2R AR, (AN A HEAT Bootstrap AEARL, S ZU0IER AFAE R RN . Rl
[ AL AN P8 AT N R R AR A

RS [FFVEANE 2% 5 47 09 R B R R A 56

Ry | T \
e A t p IF Rz | i§ER? F
B PR Beta
“ [
1 311 214 - 0.806 .000** - 0233 0230 F (1,686) = 208.859,
’ ’ =0.000
R .564 .039 0.483 4.452 .000** 1 P ’

HATE: WWEITANEE, D-WAE: 1.877, *p<0.05** p<0.01

EREH: MR N B, I SR AT O R D R AR B AT A IR U 3 B 4
RATLAEH, B R J7Ey 0.233, [RIFIE AT ARV 2 547 R 23.3% ML A . Y
F K% (F=208.859, P=0.000<0.05), jt AH P[] 5 11— & 2 X 9 AT MRS AR oK &R
B AR Y=2.311+0.564*X . 3k [ 57 14 ) [2] U 52 250 { A 0.564 (t=14.452, p=0.000<0.01),
7 Jo P S B PR AR R IR R R . ARSI R HL 0L, (S IR AT 15 BRI 2R & 47 K
BRI R

6 (U AR e AT R AR

R | T ‘
kit = t p IF R2 | JA# R2 F
B PR Beta
W .633 135 - 6.845 | .000** - 203 0.002 F (1,686) = 175.086,
(SRR {5 R 341 026 | 0451 | 3232 | .000%% | 1 p=0.000

HAER: WHREHTNERE, D-W{H: 2108, *p<0.05**p<0.01

R ARURAE AV B AR, RH 8 A N R R A R A AT 2tk [ H 0 #r e 1R B —
B Mrid R, AT LS S IR AT A5 BRI 38 8 AT A R AR B35 IR IR R R I Z5i8 . A SR
TRV H2 Lo Il [R) S5 A M Y5 15 B2 ) 5 /AR 6

7 I M A T A P R A 6

Pt RE | REARRE \
R st il t p IF| R2 | HER? F
B iR Beta
# 311 | 0.214 - 0.806 | .000**
— 233 0.232 F (1,686) = 208.859, p = 0.000
JF: | 564 0.039 0.483 4.452 | .000*%* | 1

AR WHhEHTNER, D-WI{H: 1.877, *p<0.05** p<0.01
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R Wb F R E o HAR R, R RIS A N R AT R B A, A3 45ie: [H
JRPERT A5 YT 5 B AR R I R L R . ASSCETTR e H3 BT AR AT {5 L R A P AG A

& 8 ([FIRAEE P AR IR

B BIRTFIE BRETHER HREETAER
WA 3.588 (11.301*%) 2.311 (10.806**) 1.287 (6.094**)
IFl i Pk 0.273 (4.714%*) 0.564 (14.452**) 0.486 (13.523**)
(=R CIRE e 0.286 (12.252**)
FEA & 688 688 688
R? 0.031 0.233 0.371
I R?2 0.03 0.232 0.369
F A4 F (1,686) = 22.221, P = 0.000 F (1,686) = 208.859, P =0.000 | F (2,685) = 202.190, P = 0.000
* p<0.05 ** p<0.01

fiiH] Bootstrap filitERIEHEAT HAMERIBETE, fFERECH 1000 IR, SERER: ERTM
i [R]JFMER TVH SeE AT R R S, SRS LR A E AR, 95% X [RIHEAE & 5T 0
(95% Cl: 0.032~0.136), PXITf i3 B [ ot 14 %) 5 9 2 AT A B IRy, EIRnEE R AR E
Mo [FBEE S0 B IR ATE BE =R sgm, AR5 18I A5 VR nI {5 BE s vl 2 AT R .

it

2r6 UL EHAR T, AT DY TR B3 L Y R 5 Il [ B M Y R AT N
R AR g, AR AE B Rt A E

W RS

Wi

ABEFCAE AT, GV AE B P [ 5 45 1 P AT N IR [ o8 Rk AE
AL T 9 5 Wl R e, B A AR T & RV S AT v R R 2. IR,
P 5 Mk R o P R 2 T BOH P R IR AR AR, NI AT AR . NP A HE
SEH P Oy AR X, B AN BRI O NLBREX R T RE
I SR O, i BILT AR ERA TG BRI et R 0, B 5 0
G, RIPEAET G B AR RBEROREFAT O, R EATOR N A KRR Z A . il
SeRdE, ANLAS AT DURS HEM B AP ISR, PRAESRIG A RS dh o2 IR 5 FH P HESR I /NAL5 1
KRG Au s, M SN ERFEEMERE. BfEr 5. R, FeET a3
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ZhithZ, i SEGAT NEBRHER, HXN A G FAA R 2 T & 4 A R O
PRVTIE IS AR R B w5, AT B e T S A7 R IR

B4

AT 5T DU 2 S BRE RS IR A5 B S R BRI AL, JET7EZRAE AT M 4% (OSN) HEZE XS
WA 35k [ o 1 5 9 B AT N R ISR RHHAT I T . e A ORI, I B 5 W 1 [ B e
SHE REAT R BRI R B R MR 2 5 80 2 SRS AR, IR AT
B XU TRV S FETE T S AT SR A W AL 22 AT T I R

AWFFRERICUE T Brown (2008) 452238 £t ITE 28 4122 WX 25 A 42 I ) 2% 11 A 285 8 2%
EREA . PR TORNSS DAL B SR 5 RV LA 8 TR AL A 4 AE 4L R o 4% 11
FREC IR 77 R LR, R LAAERRF FE I 2 kb 78 /N B3R il 9 5 47 0 AR A X 1
ff1fe T @i
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FEARWKRET, STy 5 AR Mok 205 E A B EIRNER. A
WA SPSS19.0 Giitsrtlr, 3% 264 K EE 4SS, HrhdHx mylaZe ER 21 164 4t
B P AR AT I A R, AR RIS AR ST, ST J7 AR o AN S A 2 R 45 H T
WS AT AR Tt E M AR R 2 B B R, SR EIHLAL ST 5%t 2 W = Ak
HEREXRZR: GRIFHMES W EARK R BE MR, RMAHEF N 2K R 57
6 R AT E M EAR B, 2RI AR B . EAR E AR AT
i E B AR SR ) GO MRIFRAZE R R, AR T2 [F AR TE St 2
BRI FIREE IS

R MR TR ) NSRS R

Abstract
Globalization and increased economic interdependence have correlation. “Culture
intelligence” and “Well-being” are increasingly valued by multinational companies as well as

educational institutions. Nowadays, international programs are proliferating at universities throughout
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Thailand. This paper analyzed the factors of subjective Well-being for International Chinese College
Students, including the relationship between cultural intelligence, NEO personality inventory and
subjective Well-being. The participants included 264 International Chinese College Students (ICCS)
who were enrolled in two Thai universities. This paper resulted in several findings: behavioral cultural
intelligence has significant effects on SWB, while motivational cultural intelligence has no significant
effects on SWB. Openness to experience has a positive impact on SWB, while neuroticism has a
negative impact on SWB. Besides, ICCSs exhibited higher academic performance, meaning they
received higher scores for SWB. Moreover, the older ICCSs received higher SWB scores. These
findings add to the debate about cultural intelligence and how it may negatively impact subjective
well-being. This paper concluded which factors most significantly affected ICCS’s SWB. The results
of this research can be used for university reference in the future.

Keywords: Behavioral Cultural Intelligence, Subjective Well-being, Personality Traits

5l

o

AT N —RETAE BRI AR B AR 1 B FR & G R i e 5 AL e 4+ ), (6P Bk 2
MK BEIET T E B 2. B “—#—#% (One Belt One Road)” 1BIX7EZR BN, Z=EBIELE
G & PSRN LA, X SB BRI T E PR AR M N s, 4w T b 54 B4
I B 2 R o 2R RO T B SR PG P RH D (¥ AR R 3 = KA T H . 2017 4R, HhEH
[ B 2 N U H0N 54.45 75 (Wang, 2017), o 31,000 42472 A2, R [EI ) B 226 N B0re
2017 AFIAFTHE, i o 2% FE AP A I 5 1 2 R A RIS . (RIS, ARBF 00 EE
XTPEZ ) o [ 87 22 AR AT R 7
B BRI AR & e, H3E Ministry of Education (2019) %#5 &7, 2018 4Erf [H ! [H
BN RUSHCh 66.21 TN, H R 59.63 A, MHEHEEM (—i— LRBE LN
It SCRIRFIBE S, P E S RE R SO RE WARE ke W, R 3T
BRMBIRE AT R E, RHEEZ RN R, Bk T 82 M E S FR.

iyA=1:y)

7R EE AR A [ 22 A IR AE S 2 B E B R 55 URAE, B0 T SCIRERURAR, BN == SE K57
(Rangsit University) . 1E K % # %% ¢ (Panyapiwat Institute of Management) . 7§ & K %
(University of the Thai Chamber of Commerce) %5, X & [E bR AR 2R [E (451N 73RBS 77
b RA RS, WAEZR E A A R T SR IRIGURRE,  DUINR L DGERIRE ). AR, &KL
FEARMCRE 2B, BB E B B A R AN TN, A0S 1 A1 ] 2 A= 78 [ A0 2 >0 391 1) 1) T T
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A FAVRIERE, FIINES 7> S IR R B 2 AR 5 T AN B B BOR. (R SR B0 3 45
BURAE) .

AWEFET 2019 4F 12 JI & 2020 4 1 f1, FEALEE 7 2B B TR 8) Ch s
“2Bi2AA7, Dhurakij Pundit University F1 Krirk University ()97 k224, 2247 R X AT K27 B
WAL SCEW G B IE OSSR O B R E R A . AR 2017-2018 A
BRAL 2R S R ], PRI 2847 TP RS IR K e s FVE B (ilt: PRk <> Z2[F OPEN
HOUSE il th A rp [ 2 A e or, 24 b [ ARIB LU RG4S, WO PR IE BRI ). R
ZE SISO, RSSO AR I B . A, AR T 2019 4F 10 & 12 AT, BEHLHEE
100 ArAEZR E LR B A, RIBEZIT R @R g 2 A R & PHEE H , 2008 “f
Wi W SRR R 2R A0 R ZEE R H ™, 29 33% AR K B 2 ST 22 S 5 R R 7
IR, LK 30% AR R M OoRZe B L H O SR S RIE 5 .

RYE EIRIE R, B SCER AR RIS, DU T8 A R S Ag i e e, 58
RAREIE, FEEARIN TS IR Z B0, (B R Z A0 FMNIR 51 L SO A =
RS, AR R ISR, BEox b B AR AR R E A ORI IR Z L, R AR 5T B AT BRIt A
DURRTE . A EHASAIT T RERE AR SCAG R Joond v [ B 2 A SRR SR, 5 TAkdR Yt B B 2 L Bl
G SR 2R RS SR A MIRIRT FCAE IR, DAESS T 28 [ A A St B AR BOR . IRFE R
WRANE S LR 1L

SCHERERIR
N a0
McCrae & Costa (1985) #2 i AR 455 &% (NEO Personality Inventory) f&ifk >~ NEO-PI,
NEO =/NF/ralftE Neuroticism (F1Z8J51) . Extraversion (4h14) A Openness to Experience
(BITFIRE) o AW IR AREFR T NEO AM4FT, #R¥E Costa & McCrae (1992);
Pervin & John (2005) E it L II A FE ML A, #iBERN R 3R

£ 1 NEO 35 ¥l v

FE LIRS S) Wi TR PR B IR SR M |

FEREM . BRI, B, B 2. AIERI . AR FZ2 7 (N: Neuroticism)

AL AR TEERI . BRI, ARRAR. RK. EZEER. KU | Sk (E: Extraversion)

WEFHI. METZH. BREEMR . BREFEAMR. SERM. JHMESH | SRIFHIE (O: Openness to Experience)

o}

KIR: Costa & McCrae (1992); Pervin & John (2005), AHf 182
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AT E XA G BT 7y (0 [ 22 AR A B . Bk aE L. shZz 24
TR ANERNL, VOASHI SRR BT o AR AN A o0 ) b [ 2 A A e BEAL SR R Y L SRR
W ARSFHM, FUR EZZEN, SRV ELITFRUIER 7 @ it B A2 i
T DB AEIEH A AANETER . BA RGN, & BRI IEERE SRR .

XA S (CARETE)  (Cultural Intelligence, CQ)

SCARER T3 (Cultural Intelligence, CQ) X 4 SCALAET S, — il il K K AE Earley & Ang (2003)
IS, SRR PR — M RERS BTG AN R SCAG I BE udids, N — R R i AT & THE
A SCALIKIBE /T Schmidt & Hunter (2000) & X Ji8—FGe 7T SCHE i —Fiaess,
NS AL R AR, 152 4MR A B, Ang, Van Dyne, Koh, Templer, Tay & Chandrasekar
(2007) $th AR 3 r DU AERE . SRS AR R SCAR R ) CUFR: Jeik &l SO 8 1)
(Metacognitive CQ) . A&IZ 4K % /7 (Cognitive CQ) . 17 %4k % /7 (Behavioral CQ), DL}
FIHLE AR 77 (Motivational CQ).

MR Ang et al. (2007) F2H U IIE L, AHEFR B, WEBST R T
“UERAANFE SN LR, MANER P RGRAET . 8. e RENHNE
IR . SRR SR o OB T NATT R RO B A 1) SC A S AR B — B o B 72
(Higher-order Mental Processes), %t X 34k #¥E A1 &0 R 2E 47 #0 K1 . 4% 1) F14Z 3T (Planning,
Monitoring, Revising), 48 4E RS AF. R, A EREES. 17 AB s )
&y Y ESRBANFRSCE S A B AR, fetfd & 4 15 (Behaviors Verbally) 8(dFE 115
(None-verbally) 88717 BIHLESCACE )y A N 5 LT )RR /1 (Direct Attention and
Energy) B ERAIK B HoAth SCAL I N ELBIIRE 7.

AHFFEARYE Ang 25N (2007) K Ghonsooly & Shalchy (2013) A2 H 152 3, #AKIEL 3L
W D158 SCAN NBEHERAF A 22 7, IF HAP T A R0 48, AMISRASHCE 0T, &
L A2 RGERVEAAIRZ B8 /7 8 SCRBIAEN BSOS T 7 N RE SO EIR RE S P9 A6 A 4
M ECHEE R RE ST A AT RS D)€ SO “AEBEIAFSTR, DAS RIS A1 5
FE AL FRERIR R B R RE 17 SIFLR SR T 5E O “AE TR AN R ST I 6L T
T RAEME, I RA DG 5 AR A R SO & 347 BB 1 RE

FE MR (Subjective Well-being, SWB)

VL2 H % T EMEAEK (Subjective Well-being, SWB) A 5 X, Shin & Johnson
(1978) &5 T EREAREGE SO NI TAE3E B 5 3AE. - Diener (2000) 5& XAMARE (L
GRS, BANA “SEAE (Happiness)”,  JEEFX M SEAR BT 78 I B0 SRV AE A A dn ] o
YrE CRAEE, S ATRE R I AUV, AR B AR A N AR hATTY
A B HAM AR S U A SRR s AR MRS B RO, B RS (k) KB
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IREUR RS (2% BRZ BN AUIE K. FI, AR W AR E O AR TEZRE B %
[ A= 975 1 3 0 A

Bt

N RN

73 Kirkpatrick (2015) $i H 1 20 Jo ) W =24 I8CH 7 T 520 (Kirkpatrick, 2015). Furnham
& Petrides (2003) IR AHZE 5 19730k i 3 SEARIEAR 4 BRAIC,  TIAEZR IR TR EAS /3B s 2 U 7E AR
RIS B . ARIE S F IR S SRR, MR, SIGTT R AR RS A G AR
R 2 D BR[OS AE IR T (e, 2010), & B0 R AR T ARG A (10 B A PE REAT 2%
TR A= WA, ARSI PE . A BR300 S AR IR I T SO AN B 2 o FE AR 7 I 2
BT, BT OCERGE RAGRTE RSB, B BUNREAR TR E R R S RS,
AT KBTS, 3% 52 E 5 RN BER 224 (100 A2 ) Sl AN MSARR o FN SE AR I8 1 AT
MWiF A, MHA] SPSS19.0 704, EEMZRZMEH T, RIS RSt (P=.622), itk I
SR PEA E W AR E B KR, HMER (P=.007) MAKIFE (P=.000) R 2 EZEKR,
B, TEARSCH, IEHET “NEO MNSFER” MIMANYERE: RS, PIotF el
T SR o [ B 2 A (SRR . 28 AR, BTSN

R 1. APE T rp [ B A A R U E R

Bt 2. LI FF i 5 b [ BE 2 A W S AR R R 3 IR A G R

AL J15 R

ST (CQ) RGN AMSLAIRE ), BRI T AN NEA A FRERIR X 2 5E
AN RS SCAGTS S O BTE 22 0 SR SR R KA R02 1B RE 7 (Barley & Ang, 2003). Ang %5 A
(2017) fa i, BIHLAL CQ AT AL CQ HFE ALIE N E IEAH . W5iFRH (Shen & Chen, 2017), %5
SO I F ] 2 A P 2 R A O B R KT 0 T Fib . AT NSO (Behavioral CQ).
FIHLELSCALE /) (Motivational CQ) FISCAKIE N & B 255 5, AREALE I, B8 CALE N fE
JIAE, AR S BEAEAT AR SRS SO Jok . R, B 3 A 4 4 R

Bt 3: AT AMESCAE Jond b B B 42 AR R 2 B35 B R R

Bt 4: ZHHLIESCAC R Jo0d o B BE 242 AR R 2 35 IE ) 0 R

BE
BE
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H bR

H1 (-)

H2 (+)

G TF I 1
H3 (+) EVE Y
AT RS A R 4

LR SCE T

FEHAET: R

B 1 B SO

R TTHE

HAEHEEE

AT 5T LA 2 [ K 25 10 78 2 o o [ B 2 A R AU R, St R A B 2 I 4% ) 4 R
H—FrB WA 2019 4F 9 % 12 f), SLEMERE M TR, St 100 Az E AR, SRBOTSE
7 3, VAR RRE R, RN R EEAR IR IR R R R EE B E 1,
SRt g A SEAR I JR IR, Z5 0N Y 33% ARSI ZE R 2 30% AR SR BN &
TR RISERTME M X8 30% 58 Kok AR E 8 H IS IS RE S .
IEAHI FEHEVR SR DS BGEUAN E M SEAR S AR G Ak, S TR in) &5 S2 0, RIS 1700 H 19 i%E
N IRE A S A R E S ) A5 R 15 T B, A TR IR B A LA A7 K P AN BIEf) o
W] 225 S 3 W AR NEO A AR ARSI S SCA A Ty, RIS 46 1) 4, iU i) 2545 HH &b )
(P=.622) MEMFAAEHEIFTLRE KRR, HMAET I8N U =2 A8 B 53 ) 5 52 17 1)
KAMBEERKR, HRMFEWEN RED BRI EEEN K. BB, ERi
i) 45 2 RRIUHOE MBS, BROL IE 20 46 S5 3 1 2 [ 9 BT K2 2 R 2 T B Bl EAT BE R LA
T R AR O A, AR R I A A B, T I A e R AR, 1) i AR B
J SPSS 19.0 KT Git 7M. MHBRMERREAS, [ 164 4347 ik 4

A3 a7

SNV Gy . SRS [HEARTERL], EEAN AR 2RI, RS R I,
RPN 2 A P ST, 58 =i T MR, a8 TR, RIERHET
AR R TR CRAEE RN ] S B80TSO L BES A A
W o AHIFSE IR Bt 20 07 SR B s (Likert) Tofi skt i, M THEWARZ . [
Rl Tl TREED B TR ER L, 20t s RO A s 52 00 o 4 — AN BRR T H (1) [7]

BiEE.

Indexed in the Thai-Journal Citation Index (TCI 2)



132 Chinese Journal of Social Science and Management Vol.4 No.2, 2020

AR RER

AR Saucier (1994) firk & H ) Mini-Markers &3, RBRid B IA0E, FFEY
BRELGETAUR, BECh 10 B, —MFEFA 5 ANET, KB FERITEE GEHEBL “RiAA
... Tk, WHREE: M. B8N, SLE NN (R) S8, MERESAS s
H1 (R)s ZRHISEEIT, Fran (R) UM S [ o

XAE SRR

AWFFARYE - Ang et al. (2004) FIFTA & SO B RR, R FEiiLA ST ® )
47 RS D3P T, S

FWERRER

4223 Diener (2000) % %1 Subjective Well-Being Scale (SWBS) &%, B &EBHK
BT RR, )\,

MARGER

BAN 9N (559.6%), iR 65 A (i 39.2%), MR T EWEAEBREG BEE
Sty 209 LLRIIZEAE N 44 N (15 265), 21-25.9 %5 117 A (5 70.5), 26-30.9 # N= A, &
WHFE R SPSS19.0 Gt # A kAT BRI &, Cronbach’s o {HHkA, fREIZEEM NI
P

AH5E Cronbach’s o KT 0.8 , AERAARRIZEI LN SN fH KMO
1 Bartlett’s BRIEATE, RFTREIERZ . AHFF KMO )y 0.832 , K7 (Chi-Square)
2122.824, Df {7y 325, P {8<0.001, Z/x AR, FEMRAEFEH SO FERE, MR ffr &)
T 0.4 2B, AW BB REN 65.48%. HARE (LRIFHE. SIFLA LB /7.
ITRBISCE T EWMA D MR R (EWERER P8R, SZ8NE 2.

P AR VTR W R AR B, FERTI ORI, 2RI R W S AR R B R R
Wi, oL R L SEAR R, T BRI T, RO R I e A
HARE . 164 AR R B EZ N 1.28, ARFRM LRI 2L GPA (Grade
Point Average) 3N [0S S8, wEN 4.0 75 ABFFESES] T EET GPA 1.5
225, PAECN GPA 2.51-3.0 70 Gy N 4.0). 12.2%01%%4: GPA ¥ 1.51-2, 18.3% I
24 GPA A 2.01-2.5, 25.6%f1%:4 GPA 24 2.51-3.0, 25.0% %4 GPA iy 3.01-3.5, 18.9%
GPA 4 3.51-4.0.
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R 2 AREAEHAEMFALE (EWEER BRR

FAz g T E AR
B — Bz
B A B 2R B B
bR GPA 179* 131+
LT TE 331x**
BB AL ) 135
AT R SALE T 153+
IRz -.211%*
R2 032 298
Adj. R? 026 276
F 5.371** 13.442%**

VE: +p<.10,*p<.05, **p<.01, ***p<.001, AHFREHE

ARHFFCR B Z BT S A RS R g . 58—, DAESEAR O AR &, K
WRILX R AR BN, @ —. $, BLRITE. SRS A1, AT RAEC
B IR FURN AR, @il =, 36 7l R WA R LG, &REE 2, p EM
R, RIS 7R ot DR A B (R S I AR, Rt 3 00 2 A R ) e K Ay AR A T 1) 28 3 T T
(B=.331, p<.001), KZAMALFR (p=-211, p<.01) NFumEm, KRN 1. #MLm5HE
W B AR R R A S R AR 2. SIRTT R S R e R R B E R R
B AT B T (B=.153, p=.05), ARERAT AR i i 2e AE e As, R 3: AT
SO 05t E R AR R R E IE M CR ROL), A TR A 24 B 24 AR fe i F 28 ORI 4 i
NV B EREAE F 2t N ) T35 . JROARTE 5 S5 AT I8 SCAL VI , e AR 2 ] B 2 0 ) 2 Jek
BT OAEE . MR 4: BIHLME SR Jond 0 2 48 K R IR 2 R [ X RN (B=.135,
p=0.11), N A EIMA R SR SR AR IS B, A WAS A B i 2 A K

R AL S G R, R AR R RSy, i B AR SR A (One-
Way ANOVA) S HTeERY 5 E W 488, 734 P<0.05, F=3.356, df=2, REFEKKZHAENF
TR E THERIRH A . G a AW 45 AT Lepp, Barkley & Karpinski (2014) 7E Computers in
Human Behavior HJITISC R S5 R —8, 20 AR Rt AR AR TR S T 9T, 19 b
G5 PR EARTE R EAG, MERS ERSEERE AL, FAT AR &EHER
A (GRRRZBIEIEE) HSEAREGRAIR, 222 2 e SRR S A R

LR 5N

A FOEE R AL 2R B B 2 A ST 0 NSRRI 27 SR BUR T LSRR IR )
AWFFALL T EH RO AR UEIA R —EME, &7 Shen & Chen (2017) BFFEHR H, B 3CALE N BE
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J1 e AR B A RCT A E 2 A A 2 [ PR RO A AR T . A [ PR AR R TI 9,
(Chen, Lin & Hsu, 2011) SCiE B T B NS UGN B A BEIEM LR, LR
T HE S RIAHIE FC 10 45 AT R B SCA A 0 REA S it ok ) B8 4 AR ) e AR — B T Hl 8 K
LI R SCERL, AEREERL, SR, A K R E B AR S
J1, ABERAR AT AT SO A W AR R R PR 3 IE A G, AR AN BB SR
[FSCARRS, AR CREUEFEIE S5 & A1 TR MR G R BT (K BE ke, xBTS
T T P R 2 1E [ R ] e M b e . DRI, A 7T 3E 44 Ang & John (2007) HFIAT N
RUSCAR Ay 5 CRARE USSR <42 R RRIE A il (RS0 BURIFES (WRFERE
WHIFH. ZfE. ARG, A AR EW MR MR LA TR FRE%
TP SO AZ L35 B BB S I SO S R R AN 5 R, BB BCE R PTG AR IB SN B A0
EAME, BUEE A TRRAT 235 R B 2 28 [ 2 i adRE S Sl

73 AR R 2 W S AR A T 45 R, R R ARAR, AWFA S 2003 4E 3 FIHE 7C
(Furnham & Petrides, 2003) 2015 4EfF 7% (Kirkpatrick, 2015) — 3. AHFFLE IR, AL
S AN R TN, RN IEG 45 A T8 A S, BB A T A e I
4=, HR¥E Costa & McCrae (1992). Pervin & John (2005) Hf 7545 H 44 28 o 458 1o 1) 2 A6 28 5 IRk 3|
hZ 2 A, AERL WSS, @ HE i S 2 TR AT 4l 5 o 1 & e LR T4
B2 Ak, AR AT FOHR 250 T M AN A IR L SE AR R R IR AH O, SRR NS IR
REFAE MGG TEE A, DMEABATITE H 5 6 B8 27 A 9 5l H b 5 o BRI A J6E e e R A
%o MHEAFRMALRAMAERZ W EE AN RELEILS %, k3 b E g%
A AR AR T

IR R i

MR ZWH—FE, AnlEERAEL /R HALL TP A — FEARRS: AR/
A RE S AR TR 45 3 UK R 7T Reik 3] 400 M FEARZ L b = HhIXBRE]: T2 [E
WFTR 24T R B — @ RARGR AR S5 R nT B = it . (R ORISR 50 3 1T LUKE i) 45 %
TR BT 2 B A T [ B 22 AR K2, SR O e v B A i B 2R LAA M R B 24, DU T
W Rt AAER.

R VUAE A AR C IR 45 V0 I B8 25 RR DL L7 i BR ), A BIF 5 T 15 Rl DA R 11 25 B Ak ik

LRI R PRI, ASHT o045 SR 5 OE WU K L e RS T IR U b B 2 A L BT B 3 S
B E UM R E R H R A R, DUE SR TE S B 5 A M BOR B B2 5% .
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