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Objective

The objectives of the CJSSM are to promote research study and development in the area
of social science and management, and to provide a platform for researchers and academics to
exchange their views and publish the results of their studies. It was designed specifically to help
produce clear and concise article, publish original and leading-edge academic research, and

disseminate these research results to the global community.

Scope

1. Scope of content: General Business, Fiance and Accounting, Marketing Management,
Organizational Behavior and Human Resource Management, Strategic Management, and other
fields such as Education.

2. Types of academic work: research article and academic article.

3. Languages: Chinese

Journal Policy

1. Any manuscripts to be accepted for publication must have been reviewed and approved
by at least three peer reviewers from diversified institutions in that particular field or related fields.
The CJSSM has a double-blind peer review policy which means that neither the peer reviewer

nor the author knows the identity of each other.



2. The submitted manuscript must have never been published in any other publications,
and must not be in the review process for publication by any other publications. Also, the author
must not plagiarize the work of other people.

3. The article, expression, illustrations, and tables that are published in the CISSM are the
sole responsibility of the author, and definitely not that of Panyapiwat Institute of Management.

4. The Editorial Board of Chinese Journal of Social Science and Management reserves
the right for decision making on publishing any articles in the CJSSM, and also retains the right

to retract published articles.

Frequency of Publication
Biannual Publication (two issues / year)
The first issue: January-June

The second issue: July-December
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Editor’s Note

Since its launch, the Chinese Journal of Social Science and Management (CJSSM) has
received strong support from domestic and foreign authors. The Editorial Board has always
adhered to rigorous academic standards and a pragmatic attitude, which has continuously
improved the quantity and quality of the articles and gradually established a reputation. The
continuous growth of journals is the result of the joint efforts of all parties. To cope with the
rapidly changing environment we are experiencing, academic exchanges and cooperation have
become even more important. In order to better meet the needs of readers and authors, after
careful discussion, the Editorial Board has decided to increase the number of articles in each issue
from 14 to 20 starting from this issue. This move would further promote academic exchanges
and cooperation, and lay a more solid foundation for the long-term development of the journal.
We would continue to maintain the rigorous review of articles and provide high-quality editing
services to ensure the content quality and academic standards of the journal.

This issue contains 20 articles from Thailand comprising the Panyapiwat Institute of
Management (PIM), Thonburi University, Suan Dusit University, Thammasat University,
Huachiew Chalermprakiet University, and Dhurakij Pundit University, and from China consisting
of Fujian Normal University, Guangxi University of Finance and Economics, Xiamen Institute of
Technology, Fuzhou University of International Studies and Trade, GuangZhou City Construction
College, Tongren Preschool Education College and Shanghai Muzhi Technology Co., Ltd. The
content covers finance, leadership and organizational behavior, education and psychology,
entrepreneurship and management, marketing, tourism and hotel management, human resources,
international trade, cross-cultural communication, rural revitalization, etc. These articles reflect
the developments and challenges in different fields and industries in the world today, and discuss
feasible solutions in different contexts providing readers with in-depth insights and inspirations
to promote the development and practical application of knowledge.

We have been committed to providing more convenient reading and downloading services
for our readers. Readers can search and download CJSSM through the Thai-Journal Citation
Index Centre (TCI) platform and PIM’s library website. The Editorial Board would continue to
work hard to improve the quality of the journal, and work with scholars to explore major issues
in the fields of social science and management. We believe and promise that CISSM would

continually improve its service quality and better serve readers.

Editor-in-chief
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Abstract

Under the influence of the atmosphere of “mass entrepreneurship and innovation” in China,
entrepreneurship education in Chinese colleges and universities continues to advance. As potential
entrepreneurs, the failure rate of college students is high, and their lack of entrepreneurial self-efficacy
is a key factor. Based on the theory of self-efficacy, this paper combed the entreprencurial self-efficacy
of college students and its influencing factors. From the entrepreneurship atmosphere at colleges and
universities, entrepreneurship and entrepreneurial self-efficacy in three aspects, more than four hundred
undergraduate students at 10 eastern and western colleges and universities in China underwent
a questionnaire survey analysis through quantitative analysis. The aim was to clarify the relationship
between entrepreneurial atmosphere influences on students’ entrepreneurial self-efficacy. It explored
formal outside-the-classroom “teaching” as a way to identify to what extent the students’ “learn-
ing” could enhance their entrepreneurial self-efficacy. The study found that the entrepreneurial atmosphere
at colleges and universities had a significantly positive impact on students’ entrepreneurial self-efficacy.
Entrepreneurial learning played a partial mediating role between the entrepreneurial atmosphere and
entrepreneurial self-efficacy. The overall perception of the entrepreneurial atmosphere at colleges and
universities among the students could affect their entrepreneurial learning and the improvement of
entrepreneurial self-efficacy. Entrepreneurial self-efficacy involves entrepreneurs in a business
situation who are faced with various risks and uncertainty but have confidence in the development of
entrepreneurial activities. It plays an important role in the process of business-pioneering education at
colleges and universities. More outlooks for a multi-level entrepreneurial atmosphere should be built
to motivate students through a variety of entrepreneurial learning, which will promote the growth of

entrepreneurial self-efficacy.

Keywords: Entrepreneurial Atmosphere, Entrepreneurship Learning, Self-efficacy
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1. FE AR AN S B AR O R
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B, RS A R P o 1) 2038 0 N 43 il e — 58 e O Bl (RPRAEBNEE D FI—@ AN
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BT KA F IR, HRAH 5 BV BE 1 & AN X B FRARERIRZ I . Qi et all.
(2017) WEFE4R H,  Ab-F DR FBEIRAR S 1 Bl Ak B Bk re s &, = el |3 R AEE
RE S0 RO T & 5 22 GG 5, (H AR G 5 AT B 3R AR 2 18] 1 50 R BEAT IR AR 7T
BEXTR AR =, Ak F R AR IR — b B AR A3 R AR A1 B SEBRAT Bl (1 — Bl 9 FE (S
OAME R, Bl KA AMERLE S B ) B3 58 DL A AN L (1 CE T 2 T

B, AFFFERBEE 1

H1: 2R IE 1m0 )b 3R 50 Re %
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2. EAREDL AR S B ST R R

ANl MRS S H AN S5 R, Dl FE 8B Hid 72, (Global Entrepreneurship
2019/2020 Global Report) (GEM) i 78R, fEQNLEE . SCAMESHVE. k. Ak
SRR R E AN A LR 12 Didsksd, RNV E R ARG, ARG EEH
R TH BRI SE B 1 . ANV EE B BEEE Drucker (1985) A2 S 78 GV E X Gl
LSRR RE E TG IERL . Yin A1 Zhang (2019) IR 215 AN KA SR, BHTK
S A DRSS B AR R (s ek b gg . BT AL SE S HEAT AL 2 5] AR TH A1
HRERE, BFFRIE T RN ECE Be QL 3] P A AR e, (R RGN BCE AR,
SR B Z T 2 AR R B2 R NIR T, AN BCE T 2URE 51 R AN R % 21474 (Shan et al.,
2014). Xu et al. (2018) JHit XYL 548 K22 AR H A il £ 57 NSl [ BARZ O il 3 R BRI 5T, K
P BNV AR D KA N RE i AR . SN R EE AN E O, /e
5 5] R A XA B DHR . 25 AR RFTI EAR,  ITT X EAE 2 AE (G B AT R A B AR L
X R B G A BV R ) HE TR, B ECE T R IRBGE A%, QML E 77 N T
HAHEBRFEE, FENN R RREZ, AT a2 5 2 00EES) T (L, 2013). Qu(2015) i@
A A X 2 6 M B0 0 DR 2 A LA I 2 BN AT A I SHIE RS A, 48 H B A B B R L
AR I AN AT A . BN R ORI SR B K &, s G A AT LA 2L
IR ZEANEAE O, FHIE5R K22 A AL AR % . Bandura (1977) 76 =038 HEE 1§ HLiH 45 H,
WG AMEFAT A =38 Z MAHELRE M, BAASRUL, FTAbFREE. AN S FANMRAT A AH B RE I,
Bandura (1977) NI BEARWTEEE N A PERRAE, (RIS AM A R 3% ] e 2 S /R FH T4 R B IR &%,
Hr= M E RS HAER s BB RGN R B AR A AL S e &b, 4B =70 b
it E R OV R B R e G2 o], FEm RGN R, KA ] BL T g ) B 7,
IR EAR—E AN AR FIAR S B, DARTH A B 1K

T, BTSRRI 2

H2: R B AR IE i e L 2 >

3. Bk 3] A A

AN — AR 2] FE . Shanetal. (2014) 3T KB SCHRATEE,  RIUBLAE BIL 2 IR
R ER AL ) WEIE SRS S = NUR, W15 Minniti A1 Bygrave (2001);  Politis
(2005); ZE#ER5RVH BV AIRIE T45, Minniti A1 Bygrave (2001) A 5 IA AN GNL & AU TN T M sh
DI TTEAT 5 2], i H I N R RO, I B G2 21 5 SO Re g1 58 A1k
F EAS DI R HANRE S AT 2. Politis (2005) 3£ T AT AXHEDNLEE ST HBFTE, XHELEZ
B AN AN S AT FR P Z (B3 T T X 75
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A UNNAR, FAEREA Y S 1 AR B > 5 SEEDAT A, kel
MR EEIRE R 2R B Re i B S TE R IR B AN AT #2, EdE MR8, 38IE T Gk s U,
AN RGN 1, XGRS TS I R, T TE QDR T I A I S AT AN L
B, A E CAENAEFE AL AR ZE R, AR L A AT QL2 5T, L ATAR I
AP F AR, fe3RECH AL T OME TR BN AN RER 2, MBS AR Ak B 3k
BE. AT KB HIGIUE T 0D 2% SR Ak | Bk ae B — N EEFREE (Qi et al,,
2017).

T, ABFTR HRERE 3

H3: BEA= I 7E mR GV AU A1 B B R AR I 1] 1 0% & rhiig sh A1

MBI IE 1 s

v

EEthEE = ehlES | B eEAEEE

B 1 R

W T5 1%

ARSCRH W A R BRI AT, WA R R T IE Re e A AR T RN i,
Wi 903 A5 B8 UM N RS O T REA SR e AL R . 2 at B3 & 78 b [ ik H e 5 %,
SRANV R E IR, HECkRZ A2 53 “GIE A" RN+ S0k K3
B ARSCRREASRIE T R E AR A 24, IE AT RTISTE 40 4 ARVERT T 0,
R 25 SR R & 0 UK R R AT TR SO iR & ) G . IERHEXN RILH TR, 250
DR ESANIE R X A A R R . F R TR, Brrg K%, MV %56 5 frmdk, b
HLIX BN RS BEMIRT EBE . SR M4 R, IR BB TR 5 frmifk, EEEER]
HE R VUH R TR 2, AR A 25 R 2 A 3K, S I T 2R 3R G 350 0t DX F %
AR, BRI AT 10 BB AU G BUTHC T B IIFISZR, S BI0  2 - & 18 AR QH
B A7 T3 0T 1) 4 [ B e A (AR HAE RO A, 22 BRE R AN 1 /B el s, B dt
WeH 426 A RS, Hh 5 127 44, et 299 4.

k37 any

5 EAE A ONL AL G, Bk R = A Hod, AN A B
Y BTEEER AT B NGB 24, HAR IR 5 mwfrmE, 1 #oR “%

AFEE”, 5 38R “EaFR” .
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TRV 10 265 PR FE R B0RE , AR ST PR I i 3 K 3R F BB STk, I 45 6 B AR IR 715 5%
AR SRR AT AR 20 B 05 T B0 3 1R AT 2o G v s A B ol A L 0 8 3 k1 v [ 2 25 1)
WS, I ViR A SE PRI B i 8 7 =AM, LR “ER A ML R R B L R
ENVIRFEEE” 55 3/ ME-T. GDl2 2] ERKEH Politis (2005) A Hamilton (2011) (B,
g FARRT U6 RN S T AT TAE S, AU« B it 40 27 sl T 1 B 0 FF) SRRl LB i gt 2
217 “REMESCINGNIREERE” 4 3 AMINE L. BNV ARG ER KE Yin Al Zhang (2019) IAFFT,
FEARIE G BT T, RS R RIFMERECHIES, A BRI “E
RFEFEET, SRR, RERGERN” 25 3 MR, 4% FE R TS 40 4 [H
SFREAT A, AR R A A0 iR A A G IR S ST B R RAIERIE R

BE

1. SR HT

SHEFRUSEEFAT AT, EZFIH Cronbach’s o RECHIKH &R BRI ENE, 40Hras ST
1 fR:

R VEEHE

o R i aTC  MBRVIURH o BH  Cronbach'sa
(FrEZE)

TR B Il 4 FW 1 3.33 (1.057) 0.548 0.778 0.870
FW 2 3.16 (1.111) 0.713 0.882
FW 3 3.13 (1.042) 0.553 0.668

(IR XX 1 3.55 (1.057) 0.649 0.880 0.898
XX 2 3.39 (1.164) 0.609 0.882
XX 3 3.31 (1.004) 0.664 0.876

EIN|AE 4V i XN 1 3.25(1.077) 0.695 0.886 0.857
XN 2 3.51 (1.087) 0.698 0.788
XN 3 3.36 (1.084) 0.667 0.881

Ik PL b e] BAE B, 45— AN Corrected Item-Total Correlation: CITC 3J7E 0.548-
0.713 2 [a], CITC {H¥I KT 0.5, =AM Cronbach’s a ¥J7E 0.8 LA L, KT 0.7 HIBRHIHEK
F, XERHERA WELFEE.

R 0 EE DA P 7 RIRE R 5 R B A T T REAT 0 W o AR SCI R SR B T AR T,
It B MRS L KT R R A E, BRAGRIFNARE. RAKRRERE T I IRR &
REMBE WK 2, CAERG AR 1, L7 2 B K IEAE W AR 30, DURHE
AT 1 AR FREUE N TR 08, 4R ER, KMO {8 (Kaiser-Meyer-Olkin) 4 0.849, K
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T 0.7 MIFRAIVEAK T . Bartlett (UERIZALR: AR E1EDY 0.000, /T 0.001, RUJEREGHAT
SWTe WA 3 PR, A I R TR KT 0.6, AFAESRS X RT 0.4 BT, KT
MEARIIR T 1, BB 22K 69.153%, RUIERBABIF X 2RE, EaHTuiT.

R 2IRREVER T HrER

g BT T8 RHER

Az b R FW 1 0.741 4524
FW 2 0.851
FW 3 0.887

(eN A= XX 1 0.751 3.824
XX 2 0.835
XX 3 0.780

(IR 9 G123 XN 1 0.844 1.707
XN 2 0.739
XN 3 0.641

2. A5 B

AHFFAEF SPSS AL 24.0 KA IR i VAR B B Y FFR S R R I, s 23br
SiRE 3. £4. K5 PR.

1) TR

LR i e = A e g S A oL STt a DN &V e RN AS BE Gt diin)= 2 AR SR eI A S B2 %4

RERCNRAS S, PEA. SR E AR R, SRR E AR AT A @i [E e A
B, BT 3 AMBARL, R 2 BOR B =0.223, p<0.001, B4R X el B R G R
WEMIEREN, ARSI 3, FRNE H s G R IE sz m il B eame s 2
Civallee

R 3 ERRRER

INIASE: %G

iR AR BRL 1 BRL 2
(%) 3.769 3214
P51 -0.115™ -0.077
FH -0.006 -0.034
Az Al AR 0.223""
R 0.013 0.06
AR? 0.008 0.054

F 2.799* 9.04™"

VE: N=426; ***p<0.01, **p<0.05, *p<0.1
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2) ARG
HA RN S TE— R R L0, 5 R SRR AR 2 [RGB P0IIE
HERBMPNREZAFRER, H K P A REHIN QRS K B, JeE
MATZIHISE R, ARG PR AT S I S EUE BT LU, FIWT R A B R e R e AT
[ A% B RSP RIEATRT G . TEREAT 2 RN A 56 I CL 48 B0IE AR S R R AR B AL S A OG, 2
FEWAE AR MDA R R (R 4 PR, @G ER g2k (B = 0.272,
p=0.000) , 1B H2 13255 1IE,

R 4PN EERESR G

N

il R AR R 3 AR 4
(FH) 3.438 2.746
1) -.055 -0.077
g 0.060 -0.034
A A ] 0.272"
R? 0.013 0.06
AR? 0.008 0.054
F 1.510" 11.818"

E: N=426; ***p<0.01, **p<0.05, *p<0.1

FH=0 AR RN B BN R EE 2, IR 5 Pron, BRI 6 AR 7,
S B AR A [ A RE 2 BB 0.223 AR AR 0.038, FEANLZ I ERTR, W3
PEM p = 0.000 CIEF&EZE) 2 p = 0.03 CR3E) , Frel@blkas e R BNk > el 5 3
MBI IB KA T8y R AR, (R H3 15 2I5IE

RS HARNRESIR =)

NIASE %
H A% B S B 6 TR 7
() 3.769 3214 1.391
4531 -0.115™ -0.077 -0.071*
L -0.006 -0.034 -0.051
Az A R 0.223"" 0.038"
k2> 0.679"
R2 0.013 0.06 0.485
AR? 0.008 0.054 0.481
F 2.799° 9.04" 99.309"

VE: N=426; ***#p<0.01, **p<0.05, *p<0.1
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BT AT SCIAERT TR AR, Bl 7R R Lk S AN 1 Ml B 3 Rk e 2 i 2178 7 A 1R,
BHIEJe AR R 2 R

v

ERthEE [ S | e EAEER

B 2 I

RER

ANLHE & R E I E Sy, WA QO s R O B BREAR G SR R IR
FAE QN B HH O T E B TR QDL A R R AR BN R A M (L, 2013). B EE XY
BNLAT NEIFEI (Qu et al., 2015). BNVLEE XHEIVEE T HIFM (Xu et al., 2018) 2577 1H, HAI
WHE LM AN, AN E T REE NIRRT LD AR AT, X R
LR LM AL 52 B AN QDA SR B, AN m R DR EEVIN, MET &
R AR X B [ 3R AR s M ML AR, 2 HR T TR E B K 2 A B M B A R SRR
BT QNP S T R R R R, G5 A R SRR R U SR AE BT, AN O E T B AR
FEBEAF M, SR RS R EVERCES] T P E TR s R AR 426 8GR, BHZE
[ M AL B AL, RR T @A O AR Gl Bk R R s, 552 T B S TE R R
ANV AR RGN A BRI ER . 53] 7 BUR A4S

W mE R R G B BRI RS I IE R s s R B S s K 2 A )
WAE G, FUEBIRE, KRFEAMODNY AR R 5, G2 I 7E R AN A A6k
BB I P AR, RS E G T O BRI 8 b, AU RESR T
Al R, R MNIAEE R T 2 7 e aE ), NI T H R fE . BAERE, @ik
B b S5 AT LB 5 i K 2 A R B 1 R KRR IR, [ B K 2 A B i Bl 2 2 e S L AT )
b F5C Rl B AR N 4 A B R, AT B Bl B R RRE R . KB AR AT GL 2 o AR T
L ROINASEi %GR IP S 37 2 o

S

S

33

Wig

B TTER

AHE TR AR B T ZARIAE LU I I0, 58—, AT LUK SE AR QDL X — AR
AR FIN B, SIARRENAR, SR EE ARIE TNV IRIEEE, GRS i i 5
BN ZAAAERFEZINZ Mg Sh . B RS T RGN B BRI T K R %
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oo RUEUAEWIFURE G — MR G B B RETT I 1T 298, SR K52 2R B B FRABE 17
A RARTPE R B A MR 5B, ARWEFL AR S e L, IRAR T R R B R X
—BIML R B GBI E N K S A G B BRARE IR A AR T N AERZ R R AR . DUAE I TR
Kk T AL 20 BNV RE J B2, AN T Bk R R e AL R O 61 Y B 3K RE R AR
BN R MR G A FHEE T, KAl BE O @AM T AR 2, AR T
REEAE QN 2E S AE QMY B BB 2L K ST R i AR e HLE, BT T SRR .

BESEN

AR FEAEVE 2 07 HIEAFAEAEARN SOl i T7, FEAEELL R AR b H—, FEARKIR
BRYE. B, T An g F AR, At 7T B0 VG AR, REAR BE RO ARBE T S E LR
BHEREA Y TAABEAT B R & O, IR R R R 2 AR i e QD # A, E2 A T K
oy — AN Sk UL, AT REA R AL « TES G B L, BT DO REAR DY K B R SOk
J2 R AR X GV A, AT INAE AR AR TR A, 2 — MR B AT R g ik, AR HF 5T R
TV T Ak SR DL R A QDY B AR R AAE R, FES TG T il Nz it — B IRl
W H BB HAB R R . =, WHFRINERRRYE . BT B IR N A, AT
SR T R R AT, T A R R B RTINS TR ER R, AR IS IR B, D
BEFFAN BRI 0 LR h AN AR B AR G R B2 B E AR

KA ANY B JARE RO S T — B O AT N AR &, B 2 BEDNAE AL, E%
FoAh R R an G AN AR AL WSS T R, DUS RORIE TS o] DU — B8, LK,
BN 2] R — AR, 2 A FREE RGN AT SR P, B A TR PR A5
AAHEAT BRI S RE, X — DN ERIIPRAR, (ERFRA AR — PR RO 5T
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FERNR T BT BUM SRR PEAE PP R T 2 > 31 JT IR BT 5T
— A E I )IE B

THE IMPACT OF TEACHERS’ ENCOURAGING ONLINE COMMENTS
ON LEARNING MOTIVATION IN THE TIME OF COVID-19 PANDEMIC:
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W=

LU RSP EVEN A B THRT 2 S A8 70, AR BhEEET, UM TR RRERS
TR S E M ZE RS PSR, iE B RUER A S B S EPPOT, Ao 22 >
BB 1. ACEET SOR CRIB-HUA-JOBD BER, $RUF T 805 5 oh BOMAE L P8 35
JIlAT et 2 S0 5 2B T B RS AL o e e A K T e Y e b DX B e R S ST AT R
BRI A, R T BENLSFE AN S ERREL M Bl 5 I AT I 70 AN BT Sl PEAE 28 PR X
FELIFRBESMNIES . FLPRBESWERS . TIURB S b2 2 mx R EA %
HIHASER], JFm & IR A2 3.

REE: 28 SURTEVEIE SOR B FEZPFiE

Abstract

Encouraging evaluation by teachers can help improve students’ motivation for learning. In mobile
teaching, teachers should provide learners with encouraging scientific and reasonable evaluations based
on the characteristics of the curriculum, learners’ differences and specific situations to stimulate their

learning motivation. Based on the SOR (stimulus-body-response) model, this paper explored the influences
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and mechanisms of encouragement behavior in teachers’ online comments on learners’ motivation in
mobile learning. By adopting random sampling and snowball sampling, a questionnaire survey of college
students was carried out in southwest China through Chaoxing Erya. The results showed that encouraging
comments by teachers had a significant moderating effect on the relationship between the number of
online comments and pleasant emotions, between the number of online comments and arousal emotions,
and between mobile phone dependence and pleasant emotions, which ultimately strengthened learning

motivation.

Keywords: Learning Motivation, Encouraging Comments, SOR Model, Online Comments

Ell

13

Bt P2 AR PO R, ELIEFRIF= A AR RS e T N RARTS, s 1 A &4 T 40k,
HFE Seagate Al IDC —IRFFC R, Fiil#] 2025 4E, EREIEEK M 2016 £ 16 ZB FTHE
163ZB (1 ZB =10 14 TB=1 }j{/. GB) , HImEM U T EE D Netflix Hx 4.89 141X (Gantz &
Reinsel, 2019), H A2 T TTRA /MR #ahE ] 2ROk, REHLIRS), Rl
COVID-19 K IR], 5 & [ e Sl M A 3l ) B ARIE R B0, #2305 SR RE
B FHm RN R I . AEGHEEAAE LT AT O, BRI 5 5 2 2 ) 3 AR 2 5
EIM VAR B A 2 2] 2 B FER 2% . SRR PRAN 20, X B — 2 1 3% 10 2 o) Al 2 2 ST i R P
BHFRORTCEE VR B VERIPRAT, 208 T2 I B I R R, 2SI # 5T AR O 2
PR HATAT )8, §EA T 2= 2 B J1 . Bl 2 ) 8 AR Ge i A58 208 1m) B A 2 2 S R
R Bl SIAM AT LA 2 5] 25 B B 38472 ) (Bai et al., 2020), 05 A B A B 1 K% s 3B 2
MFREUER S G R, BOFPINANTE “hrue” , Fth 3Bk 5 > 385 (A PR 0 38 il P 20 0T 0 e
RN AN A FAT 105 2B <RI — I B ELR ” IA R % 2R RIS = B Bk, %
[y e DAL 2 DR R AR ) S Lo 2 4 AT O R SOLER S R i e g B, < L B 1 i Mk 26 5
LR AETT R ET B HE TS T LARR 2 sk, Bedt s S S ME 26 1R I R) B S A6 4, siAb 4T
DUESRAFINAT, 52 HE, (%57 (Karlsen, 1994). FLI R PR 58 T 2500 ) 85 il M 78 2607 8
FITIRAEIF N . BEEES, AR TR&ES MRS, BokiRZ A
AR BN ZHUM S PEAE S PR 0] 2 S B 3R T B B, SHRTE 20 B2 op A1 & i =
iR d R - B ER, IFRE I E N E RS EEAR, N3]
FH B HCFE VN, BEM IR T I 213 ), R S . A R T A S H )
JIIRE AR T B AR G, VA SR TR B 3 3 I3 it A R B AR T s B $E
SZ R SR BB AR DTN B FIVE o IR A I L AT 55 B R UG 0 46 PR 360 5 T 27 20 35 2 21 3y J3 52 T,
X By I O S il M E 2 VT A x5 S 30 S e T TR D, B E R R RS, T
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AL AR ML, SRR AL S R DR . A S A IR D 2L, X
[ DY) 14 3B 2 e 21 RS Bl 22 I B ik gt B PP R A AR S SC B PR TN 53 FH 1
IR I S A 55 BOAR UL S 55 B 3200 5 Wi 22 33 3 52 20 8l 3 52 i, 800 s il 1 A 28 D1 47 x5
B IR TT W TE, A B B TR AR A W 2 2] 2 ST B R R R A — L AL &,
vl 5 0E — D R o AR ST AR ST IR) 9 B2, o o [ DY 148 38 0 R e 5 20 3 R T sh A M
ERURREAEAE LV I8 P BT 2 2] F AT S VE VR AT AT T IR A, 5% SOR CRIBL-HLAA-
SN MY, Bl S 20 &5 il VAR LR VPR X 5 21 3 5 13 1 RS W BEAT BT, DA IR AL 2
B PR AN I PR, e A R IR PR A AL

CiwEl:y)
RAEBETET 5T BOMBVEAE 2 R IR FEA R T IN55 A 2135 2 213 M LB AR, T
LSS BUMAEAR I R RS RN 22 3] 3 22 5 K P AR 1 B AN TR A H AN TR 45 SR KT 9

SCERSRA

SOR B AH RHB 5L

SOR LAY 32 BN ) W 8 A (0 1 GRS 22 52 B 00 R 58 R 50, DT 8 3 i A
PRAT A 3 B K 84T S (Zhai et al., 2020). BEEFEEN2 ST RGHEDE, SOR HEAIRLK 4%
2 B FEBCF R T, R X 2k N RIZR EARSS S I BCHAIE AT 2. AR AR TR, LR B )
W S e 25 S AR 20t 5 S B IR A IS, TER SR A R EE IR, Mt o) 1E 4, 0]
FAETG AT MRS 5 ). Forhnee i g S 24 Re E R0 21305, Mt 2 St
TG BRI I8 2 BN I R R B, B2 )5 T 48 IR N2 2 I B TV PR () B (Truzoli
etal., 2020), A SCHRIERIBL-HLA- S (SOR BAL) , -5t 3135 2 I BTS2 BRI BOM SRl 7 L
ArHAT RS E RN 2] 4 4 B A U T S 22 23 31 ) TERF TSRS b, AT RIS
2R T IB BT G 8 I BRI T S AE LB UK A 272 >0 2 AT R Bl 2 ) 1B BE T, SOR AR
A RIRE R MR R T S e 2R PP %ot 2 2] AT IE ik 27 S e i L3 2 3 [l R [ 25 A
B FHEE SOR BIRERE A5 SIMIBF ST PRI, PREHIRIER &, S 202 138 B 1V e
D73 B Z R B LR PR AT NRIUR 5 S 3# 1h 10, A5 Bh I 5N Bah 2 I e i
=Tt

MBI AR L IR 7

DR A" ZRENA, WA S, 4810 A RAT A AR BbF, T PFE R X IR A 0%
T 20 FAR R FE AT 2 I —ANE RO RS, 00 8 25 1 54T N BT 28 RO R FE 1 3 RE R A e
(Tyler, 1994); FEAITIR 2248 P X BUFURE G BT FAE AR ERITENME R, e, 1P
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S PN TRISEZE AR (Sathish, 2013); BMZELRITIR ELEIE2: ST = 7E M L BT R o 2eiE sh i iliig,
FLFR MRS AR B (AR R 55, 2 18 AT 2R B IR s TRV ELEE T HUTxT
S5 S R AT BRI R R R AT (Feras et al., 2020). #3125 212 —FPiE T B ad &
BN R REWETEAT I 1] B b pUR A2 2 R R, I MR Bl S e % 2 B E T AL v 25
T-H (Wang, 2020); %225 JTELIFRIIT 3 BAHE TR =AJ5TH: 1) FELPFIRA %18 3 S BRI
SRS, AEZEVFIR NS « TR BOE SPFR AT I bt 5 T B 0 27 9 35 2 ) i B R Mo
a2 IR I A A 27 2] 3 12 ST R AR RN (Wang, 2020); 27 235 (157 147 2 B P ECR,
BIMPFeECE. Bt PR S T TR B B R (Gill et al., 2020); #2325 IR
T S ALFE 7 R0 2 2] 3 2 AT N S (Emily, 2020). 2) #2325 19 1045 ARl {5 B o
HTPRIAR SR 7C, QnpPis i & I 2 PPR B 15 BRVTA AP ST {5 BE RS2 (Liu & Wang,
2019). 3) FELRIFIRN I3 SR 7T, U0 SR PR IR A UM S VT 0 42
5 SIEN IR (Miran et al., 2015). A1, X EERF S 2 AL G BEAIAEE T, A0 B0 HIKM 2
SIREE R ITELR PR TR RS B8, SR RBMFMINIRAE, RINEWEMINT RN,
B HAHE. FURSJENE (Gamage et al., 2019). TELITRANR &G, KiEEEBERRIY,
AHFFAELE LV 4 VR e PR BB AN B FE PR ITEA DO 2 S0 38 2 0 3 ol Jorp, VR
JF AR PP N A IHE R WS 52 VP 2] AR B S s (R ORI M S A HeAth 5 203 2 ) i A
AL H I E (Moffitt et al., 2020). VFREUE R FE I HAEM X2 I N AR B 2 R S5 T TR
fl% & (Okada et al., 2019).

=Rk pa)- 2 LS E XTI

TEAER AR FAEEE D, RS S AR TE, K2 B0 )38 0 RS 22 . B LI
(RImndUR J, WHIC R IR B~ 138 b AL Ge 2 ST 0 H AT R, R RO sl R, SE 5 St AT
RIFAE- 214779 (Chen & Chang, 2020). CAWTFERM, 523138 P _LRIEIE Y SRR 3R 3 2] 70N
S RN R 2 ST Bh S B R AN S AMERFIE =28 (Miran et al, 2015). ST IZGIAEE 2
BT IHIRE R T B W2 4 A ME R Z AN TE R 3, e i it R 3= 24213 01
BRZENIMERIZR, F oI B MERE N NTER . TENTER R AMER R 145 E E R R IL R e
BN SIARN. Forh 2 2] CRIBIERE IR TR J& T3 % It 2 EARAE, SAME
FTCIG, 242 ) NFE Bl oI, o 22 BNEE . W, Kot 23 (AR DL Sk &% S E A 15 1)
SN, [ 22 52 BIRE B 211 6 TRAR TR LUK HA 27 ) 2 S5 IR R IR SR 1 52, B s 0 2805
PPN b0 55 2138 2 21501 ) o AR T BRI FUM IR DT on) 5 135 15 48 1 s i 4 AR
TEFHIE 2T
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W SRR
AR IR ZOT SR VTR 0 NS FE ML SR (Liu & Zhang, 2020), 2%>]
FR R RN ST TR (Nam et al, 2020), 23] H 450 S SRS %% (Raine,
2019), BFFFE AR B2 (A TERR SRR B AT 27 2122 21 2 g s Lo
1. TELRPFIR OS] 25, 5 I3 IR
TELR VPR IR R AIHCR X2 )2 (W2 I3 s R, R 2 (12 SI R E AT B3l 2 2R
TR AR e SR TN 25 S FAELVTL, HAETELR RN AL 22 ) 3l T SEicdia . filoh st 2
ST RNED, I 70% W% SR LIFS (Miran et al, 2015), EZPHEEE. B s
X2 S 2 STEN FAT NP AR IE IS (Huang, 2020); PRSECRE, B0 2 515 1 & IR MEUR R
B %, (Tapingkae et al,, 2020); IFRHUR S IFTAERE B )8l i, APURERIETFeHES
S)Eh 1R R IEF P AVER (Luo & Liu, 2020). MG WA R, EREENEIEEE T, 2URRITEL
VRS AR AR 2 (B[ A, SRAEIS (R A B, AT 2 ST B A R AP BR R I, 2518
T2 BIREAVEAN RIEMA B T, IR PR AT AR 7 AR B R R T HL, TEZR VPSRRI 2]
FHE—ENE R, VR RS, HE SRS Rt ke, Gk 4 2 )& UM eI
ARSI R 2 S 4, X LY ST 5 MR AT R 2t 2 21 25 BRI 2 ST = A e, TR, A
FeHE T M
Hla: Mithilt 44 5552 BIVFR I 1 ] 02 52
Hib: Mueli 4 5) 2 2P0 T IE ) R 50 .
H2a: itiiis 46 5 % 2R HE E ) 25 50
H2b: M el 45 5 52 BIVFS IR 1 ) 2 2 50
H2c: %2181 /15 % BV A0 IE A R 5.
2. X EAVERHER S5 4 52185
5 SN ITUN 2 ) 2 (02 21 B )RR RS R, AN TR IR TR, o0
WHEM BEEEHIRE ST, 5 JASRESE . Pk 2 ST R TR S MR 2 2] 30y 7 B 38 1 i N FE R 3%,
BRI FH AR F AR ORI Z 5, XAMARRE TR A AR L (Chen & Chang, 2020).
FAT R 5 ST R I ) ST T4 SR S B S0 A BBk ELBRZ, NI 5 A Lt = A SR A 2
2BN71; GG, BEh IR I R R S HAE R TR RS A SR 5% R
S IR R B S P I TE LR R e R, TE 2k T Re x5 E (Wang et al., 2019). I, ARHH
FUMEHLE: > RN STRFITE A 138 N TE AN AR I 1) B B 20 P At AR A
H3a: Meteltg 552 SRS >] IR ) 22 5.
H3b: %%2]3)) 71552 BRI I 1E ) B34 5

)

&

Ay
=
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b BREFIWENIU R A Bl I E B, AR A AR5 T A,
TSI R RE LI AR R P R bk . A W T R A R R T UK S P2 A P 22 2] 3 S B AT e
i B BEFHLHEAT] (Chen & Chang, 2020), FHURKAHE YRl R 2 HURE S Xt 252 >0 2 211
TER (He et al., 2020)0 2% >0 FAURKMTIAR FE R, B BT RIS B ke, Al TR
BB FHUIRIEIRIG 2 I P IR T8 U IR . TS B TR HF A RS Aadiz, 7EfxF
WUBE SR — b SBT3 7, TIP3 7 B T-HERR AMEA R EREE T IR (] (190 4 115 31
(I 28 o RIS SCHRS: 2038 AR 5 38 INTEAN MERE ) S — AN RE ISR R T B

Hda: it5iiE 44 5 52 2 FHURHE ] S22 500

H4b: M1 24 5) 52 2 F WU IE ) 22 50

3. ABGAE B I

B RN B E VIS RS, AT NTESFIIME R AR R RS, AT A H 1 24
SUR, FOMTEL PR B EAFNINES, U202 1% 18071, ©A KEWERY, %25)%
(K12 2130 71 R AT 2 BN IS 28 RN e B 4 (s, SRS SR I 0t —Fh, BSAtSe 2
FI5Z0 (Miran et al., 2015); Tt 26%0 5 )8l H B2 (Yang et al, 2020); Mgt 2130 7]
A B (Liu, 2020). 7EHET I THIFISCI T XA 2 BN I, TERS 2 b, X Fine
FEBARPTRERAAZAE . MURH T B2 A N 5%

H5a: 22130171 5% FINi s 44 1E 0] 228 520 .

HSb: 22131715 5% Bk 28 1E ] B 500

4. FHE A IR ER

AP PPN KT NS E G 1T 25 A R, SRR VP AL, SN AR A 4
R GHE (Feras et al., 2020). 1M1 H., SURPEPEUTAITEBAEIE A 0075 28 7P RN S8 0 A i
AR[A], TR I B R A T B DR B 45, SB35 S R R S R AN (15 4% (Emily,
2020). B, FERSNESIEET, ZUMMEEFN TR S B RIES (5 e, FR MO | TEITE
25 (55E. 48P0 LARAPSL 2, BRI S Gy 2B IR IE SN 2E 2] 50 ), AR g 2Ry
ST AT S A B0 252 2] 30 ), SR PETE 2 PR T R R IA BRI S 2 45 — e 1T
VEF. StL8i5 S IRIE ML, FE5)5 TR T AN TR RIBRE, 273 4 BRI 4 1) Iz 20
(I VRAY, BRIV 2% ) 2 R  BE BE K. T L, 2 I AN HERE AT, 52 BRI R
JSIN TR AR, AR B ks, A P T AL R SR, At 152 B M E 2 PP AT e
SRARAA S R, ARSCER T B

Hé6a-1: P8R Mt 4 () s, e rhagms v prAn S VR A

Ho6a-2: PPSHCE XRG4 2 [ EE IR, e -hOmaE i AN S T

Ho6a-3: PR TSN LIE 25 2 [, FErhBUmS R PP 2 T o
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Ho6a-4: PHRECE XM TS 252 [R5, Hrp BOMS v ot i 15 R .
HOb-1: JAE S S WL 28 2 [R50, Ferh B PP A e R VR A o
H6b-2: FHUA taathi i 262 [R5, Frh BOMZ L P o i1 R .
H6b-3: FH UK LTS 25 2 [R50, o BOMS v Ot 15 /R .
AT BB AR AL B AR U o

Edleaniy

B 1 B

ViR

ZERNE

AR SOR BERLHHATHIIEE T A8~ S h BUM S b VEAE VR X 2 ST B I R RE MR A 3 AR A,
e R AT RS A, I8 RS R AR R AT AR R I 2 15 B il AU A AR R
PR 2 pe kR L R AR AT IR, AR R PSR T AR Ty 1 FoR7e AR 5 RoR
e HRARRNINES S TSR, JARTE L5 E WA CME BT T A A B 1
FHECS TS, (AT & 22 S H 1A 2 8 AR R ETUORIR IR 1 PR,

1 L HIURIE

NELE R S0
PR T1 4 Huang (2020)
PHEEUE T2 4 Tapingkae et al. (2020)
S S] T3 4 Miran et al. (2015)
FHLAG T4 4 Chen £l Chang (2020)
ftilE e TS 3 Emily (2020)
MLt 4 T6 3 Emily (2020)
2B T7 3 Gill (2020)

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 21

Y ELNE S

AN T AL AR /R R R v R 1 P DX v R 2 S0 3 AT R TSR s A A, SR T AL i
RO BRIV 7 AT 9, PR B R T AUE S EER RS, MR AE PRI AR
PR W — PN e B R, e R BUE RS IE R 1335 6, A RIEEE 100%.
7E 1335 AT, BIEFRZREE 658 4, (I 49.3%; LR IAERE 677 4, ik 50.7%.

HRER
BRI RS
. FdMESt
AR B /R R A5 B S, ZEVA )3 p P I 2 ST 1 AR o 4
B 96.4%. T H X £e il Fef o FR RS N 26 2 I AN H I BRI P R R 2 ks 1259 44,
AR R 94.3%: T L8 P epist FIRE s 28 2 ST R R I o S L BL Bk 758 44, Al
AN 56.8%. HHSLFT I, Kok A8 #0 A - & R B 25 I 2 3, REa 2 21 A BORIRZI
(LSNPS
2. (SRS S RUE R
ARSI /TR Cronbach’s o REL (o0 = (kA(k-1)*(1-(XS,,)/S ) KXt 2150 11548 B )5
WA, HATIG G5 R IR SRR IERE REUA )y 0757, Fdid 1 nlLAHSZ 1 0.7 IXAME, Hodi
ZERJE T LIS VTR N2 RS R AR S #ET KMO Faga Al Bartlett’s BRIEA 2150 7)
BAF R TR, HAGIE RN KMO 4 0.76 KT 05, J:H. Bartlett’s ERFERIHEACT
0.05, st B IZ A R MR R LAT
3. SRR AT
ARSI S R R AMOS 24.0 IR SAME THERE TR, X7 PFie
JRUE VFRECE RIS SRR, TR s 4s. mtetias S o130 )R BsOR R th A 1
JIRRER, IERILBEAT 0T, S04 Rk 2 Frs.

R 2 SRR 4

Rk BEXER REABRERE RirEABERE THE ik
Hla PFEFE T1 — Wbt T6 0.284 0487 7025 SCHF
Hib PR Tl — Meets e 15 0.281 0.485 3473 SCHF
H2a PR T2 — Wit ts4s To 0.162 0568 8.746™ XFF
H2b PHEHUE T2 — Mt T5 0495 0.845 7856™ XFF
H2c PHE T2 — 220307 T7 0033 0.037 0493 ANSRE
H3a k3] T3 — Mt fs s TS 0.005 0.006 0.134 AN
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R 2 ERTTRERRIT AR (kSR

Rk BRXER REABRERE RirEABERE THE &b
H3b  HlME3] T3 — %3507 T7 0.059 0.068 1314 SCHF
H4a FHUKH T4 — Wit To 0.082 0236 6200 SCHF
H4b  FHUKH T4 — MedtF 4 TS -0984 -1.507 0423 ANSCHF
HS5a fiitilhss T6 — %3071 T7 0.091 0253 6.946"* XFF
H5b Mefel4 TS — 293071 T7 0.187 0252 1.053 XFF

H: EHRIR P<0.001

F 2 AHMEFSH, B H2e. H3a 5 H4b KIRIGSCRRAN, HAERRASE] T F.

4. RN A SR

AHFFEABUT AL L IFR TR &, R AMOS 24.0 ZRALERAE T, R50 T30
2 S P HOR S EALE RVFR I RN o TR 2 S5 R B R BT /A A5 45 ST 4, T1 — TS,
T1 — T6+ T2 — T5. T2 — T6+ T3 — T6+ T4 — T5 Fl T4 — T6 K RAVKAL, HARIE T 5 il 7E 26 07
WAEIX-LLH IR R AP RN . BUTBRI ALV T AN AT IS S5 TR 34 R 4.

R 3 HUNE IR BRI 2E R

Bt HHEXRZE RTEBRE P WAL
PR T1 St thes TS 6 6.452 0.989 ENTES
PR T1 SWiE 4% To 6 1.953 0.800 ENTE S
PHRAE T2 S5t thes TS 6 12.095 0.042 &
PHRHE T2 SHhifes T6 6 7.074 0.032 B
B3] T3 SimbifE 4 T6 5 14932 0.584 NTE S
FHKAE T4 S50 ifes TS 6 2.891 0.714 ENTE
FHUKA T4 Sttt To 6 13.197 0011 %

R 3 BoR, BONSUMPEAEL PSRN PHeCE S MU 25 PHeEE S b2 LUK S
Tt 45X =28 FE I TIER], HRITESCR RN EEE p H 0.05. fEF TN T, % =41

IR ZR TS AR PR A RAT PR A A PE L AR AR VE LR 4
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F 4 % H6ea-2. Hba-4 F1 Hob-2 [ E PR il 45 RN PR i A5 Y 38 e A 56 L

Model CMINIDF CFI AGFI RMSEA
H6a-2 VL H e St %

AR PR | R 7 1456 0.944 0932 0.045
PRt A5 1.863 0916 0911 0.064
Hé6a-4 PR % i 5 Mo i 4

E 5l kit 1978 0.998 0920 0.044

P i S 2 2696 0.946 0.909 0.046
H6b-2 F-HLACH 55 e ket 24

AP PR A2 1675 0982 0918 0.052
PR A5 7Y 2423 0912 0917 0.059

*® 4 R, 7EMRIX Hea-2 F1 Heb-1 1, AEPRMIBAAISR BRI 22 5 bR LA E B EEAEAE 1 3] 3
Z I G EFREBOCT 09, PG METRECRT 09, ITBIRZ T HVINT 008, HUZIEALA &
MC FERRIEARL. ARHER 3 FIFR 4 1o S5, Bl ) b UM sl M E LR PP PR B S i1
252 AR R BTER . B2 I rh #M S s A E R PFe X IR H U St is 45 2 MR o% Rt £
TS TERI AR B2 S h BT B A E IR R AU S M te i 28 2 [0 0C R BN 1R #e 1Bk
H6a-2. H6a-4 Fil H6b-2 7.

LRER 2. K3 MR AHTEER, AT midid (i3 Hla, Hlb. H2a\ H2b. H3b. H4a. H5a,

HS5b. H6a-2. H6a-4 1 H6b-2.

wig

AT SOR MR, FRIT BN N HUM S iV EAE LR BT 2 5158 22 I B s, UARER4
JERE AN S R T S E S P ST X1 A 218 1. W FCAE R N: 25— SilMEAEZ
WA 1L FIfRIA G 4, B MR IE 28 =2 35 2 280 1. 35—, Sl B RIS
SVRFIE BRG] 80 1. e EN A3, Ao B AT AL “HER AT RIS N SHRFALE
W, DRI S0 AR 2 ST AL SR T on 5 503 5 I B 07 A i 8=, 2 21 M PR s n T
WU B o 2 ) A D 17 2 LR T i, il i 4 s ma sz 150 /0. BRI, il s, il 2k ag
[AIFENR 2 2] I8N ). BT, BUNSREE S E TR R Statis s, EL4aesiE S
o4 FHURM S Ml 452 18] A S35 1S5 ER].

AHFCEA LT =ZAT5 R0 1) #ah2sh i ma R =t 7o, FAET L Z RS
FIVES TR FITE BATE 55 BORILACER R R T ASSCERT 1RSSR MELIHR AR St E Kol
A AR 7 SPRF AL 27 5138 2 2D B SN, D T3 I RE R 3 7t K 5 2B AT T T n
TOHT R TR B AR S SR BN BUM S VAR 2 PR AR . 2) DMERT T Ba FIBOR 32 Y
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FAHRRRIT TER 2 B AT, AL EEAERE T SOR CRI-HUAR- SN R K AHSCIE T,
LITG B NAESL , JFFISe B S iV EAE LRV X 22 2] 5 22 STREAT W, S0 T ah =2 2035 2 318 i B
WAL 3) JRAT R TRIENESA IR, ERERPELL E LIRS IIHCA T 5 ik sh>]
W& RIS NSRRI 2 2>, AR #ah 5 2I 16 5t NS EPHERT FErgin 18 mt ses 5.

SRIMT, AWHFNRAAAEUT T RIFR: E 5%, BT TR TR 52 S0 5 T >3 sk~ 2130 7,
FH EEEI T BRI EAR R 2 213 Zh TR, RIS E ISR RASE S TR EA R e BRI IR
IR, AW HUM ST EAE LR BT RS2 S BRI, I AT 7t A REUE R BTk
FELRVHRXHE IR S DG 28 AL VHR R SOG4, TS b 48 2 R0 Ak
IR ER, AR S A Dl 75 Bk — D it /e

BEEEW

AICGEIE SOR CRIFAUA-S R FEA, $RT 7 Bzh 2 > h UM LR RS AT X 2 31 %
VBN IR B AL PR B2 /R X o [ 7 g b DX 7 e o 3 AT A TR B A, SR TR
WA RS BRI E I B O E BT TC; e 15 M BUM Sl PEAE 2 e RE IR R S i i
2 AELPPRECRE SRS 45 AU S i s 46 2 180 R A A R 1R, JFR &b msait
FAEN .

AU IRAT L E AR, — 5T, BOMS L PR 2221 2 I3 AT €
JARAEF, S G BOMAELR VRIS, 248 S I AR 22 ST AR I 18 5 — 5T, A
s N BN 5 20 TR IR MR 3, AR TR, el RBUM ARG~ 1 1
HRAH RAGRALSSF AR TR A58, SEBIMEAT R S AR RO 22 218 22 2130
TIRARF AL BN 700, AR IR A S i T E PR A B3R AR, tXaE3]
FI 2 2SI I A 2 R B A D18 K52 2180 0, W e BRI Bl 2 S B AR 2o S8 IR,
REZH B HSERR SOl AR I 207 LRI ER AT B, AT DME S 2 N Ber a Rt AT 3274
A5
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H I 9 T XU 5 S R D H S R, ST RO 557 B G TR 2R
AR FEVETN 9%, JRAT IO K BUIR 55 1R R0 AN g A2 XBOT 7 I /75K A SCE I 70 A il 2 5 X
WK EE IS B RN 5200 PR 2R IR R e R R IR Bt AR . RIS 2 2 5
JEEGE T KBRS BT UM B 2 oot D BEERRZ) S . GBI T AR T R
R AR, R AV T T i ROVH B AT X BUIR 55 T R KBRS KR & . JEId 45
) PR RO R R B AT R ey, 5 AR 0 BB L X BRI . KB A W e, O
BRI SR B E B R, OB R R A RN RO . W TTAR R T RSB IR A K EUIR 55
SURAIN A, BISIE T EERL) . GLERIK S KBRS AR TR A9 FR o Xl T e BT 2 K
BUIRSH Bf R B MANE AT T, AR T B X BURSG R, WERIFHEERR, (Lt
FKER S RN, R BURS MG RfEt ATt 2

RERR]: ZBUIRSSIH B 0o B OB 7 S BU:

Abstract
The utilization of housekeeping services in cities in China is showing an increasing trend. The

employment of housekeeping services among urban residents has evolved from single consumption to
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diversified consumption. Thus, the original housekeeping service system cannot meet the needs of the
expanding housekeeping service market. This paper discusses the development path for building a good
employer-employee relationship by analyzing the influencing factors of consumers’ sense of housekeeping
dependence and housekeeping identity. The multiple attributes of housekeeping service consumption
determine the diversity of the research perspective of housekeeping service consumption. The theoretical
model of housekeeping service dependence was constructed from the perspectives of the psychological
contract theory and psychological account theory. Urban consumers in Changsha were selected to investigate
the demand and dependence on housekeeping services. The hypothesis of the model was tested by using
the structural equation model.

The results showed that the psychological contract had a significant effect on the psychological
account and dependence on housekeeping services, while the psychological account had a significant
effect on the dependence on housekeeping services; the mediating effect of the psychological account
was established. This study not only expands the application of the dependence theory in the field of
housekeeping services but also verifies the relationship between psychological contract, psychological
account and housekeeping service dependence. Research concerning consumption demand and
dependence on housekeeping services among urban residents is conducive to the rational use of house-
keeping service resources by building a good boss-employee relationship, improving the quality of

housekeeping service, and standardizing as well as socializing housekeeping services.

Keywords: Housekeeping Service Consumption, Psychological Contract, Psychological Account,

Dependence on Housekeeping Services
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TR, BEE R EBUMF, dar bR KBRS RIRTE, KBRS A E 25k il i
, BOREE B EAL. FIEFRE S FDNEFRREE, MRBURS O8N T SLEABEOGEHE R.

FIRT, S0 B S BUIR S5 B OB PRI SR R T ATy, AR R R AR PR A 2 T
B0 FBURSTIH BRI T A Z KSR AR, ST DI LS BUIR S ks AR T 55
SRR R, MRS R U AR R E R X BUIRS5 57 8. Kok R Rt
HEERE TR BUIRSSH 2 AR . SXBUIR S B AN R HAM IR A 2%, SX B0 SO e ik
HEIRMTH PO, 18 e E S BEXFIREE TR I BURS RN TR BUH 9 &5 X BURS N AT
(RCBREALY, IXFPHRLI LR L (R EAT S AR VR IR SEE R SLAE BT SR BEA - I K BURSS—
SEREE LM 9 X BUREE S K BOA IR A ZTTOH P8 KUK SRR 5 X BOA R 5
WALATZR, FE IR OO R ok RPE AR OC . HRT, SXBUIRSS AR 7T AT 75— 2
RIFEE A SRR ST WM R 2R AR T
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2018 4%, HEFKBURS LA ERIBLE R 5762 1470, RIEIEK 27.9%, KBV G4k
i 3000 TN WNIA IFBURS KRG, KBATIELZ MR A KB SR a R & . FEhE R
ZIRGE RGBT R OIITEDU T, BEBET 05 SR S A R 3 128 st R BUIR S8 i e SRA P B
&M, A MR BURS R AR R KBRS IR AR 2R AEHIRT, HEBUMRAR
“HIBL36 57, KBRS “P B2 M35 1k RAEARHE Y 2583

TEMTT SRR, AW R BUIR 59 9 75 SR (MBS L, V)92 R IBUIRSS ™ X Ja i,
B8 8 S BUIRSS R SRS A8 S e, SCEE SR By S5 i R R K R BT Bl 2 A4
P T WRE5ZEHeSE2M B, AT 1 RIS RN B [RIIk, WSRO S A X BUIR S5 1
TR BUIRSS AASRTHT R AR &, W] LM ik b B SR BURSS LB X B e, A SR BUIRSS IRTEAL ARl 54k
oAb, BRI KBRS XA RA TR 20 T,

BT E
TR FXBR IR S KBS # Rk =, T R E DA 2 R KRR R R A A 2]
REF I RRE. HRE SN R Z KRB Z 18T, HREMEEHRFTBEMA G, K
MOV G AN W7 B 60 e T o 3K 28 i) ) A AR AR A AS B 5K I XU 45 B IR AR A 2 S B TS o ds
N Y IR E R BUIR S RIS T S IR BUREE R S K BOARK, @il 8 X
WU 55 5 3R S R WU S5 R M I 3R, 3 3R S BUIR 35 9 5 o A0 56
Lo 7R i R BUIR 55 R N 4
CLRYD T NG, 1 i o R X U S5 I SR Sk o I M /5 SR e AT HE SR, o
Il T i B KRR 55 5 SR A (K 0 AP AL Ay o — Dy T i S SO A RO ) S S R P 2 R XU 550k
“HE R R RS . TR T 2 o B RIRS e 525, R BUR S K
FENRBEZE AL SRNS, RO “FRE” 5 CARE” R R A S S .
2. I3 M RS BUIR 55 M AT
IR A TR R BUIR S AL R, R X BUIR S5 AR, A& 2,
OB TN BRSO L AR R UGS B AR R SR, RS AR DR (. AE T AR
T S U 55 B R T SR (A6 A b, RS T o BRI S5 MR, 3 A X IR 55 ¥ B i R
BT 7 A B AT R A

SCERERIR
1. KBRS 3% 5 R AR S 7T
PRI R B S5 AL AR PIREA A, SAEGESCRN, %SO FURS D AR R B . IR
AR, FIERGSA PR TIREMSIF TR E, RELFHERN THXIRE. BFRIFLE.
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TR SO REIRES, AT A R KB REA TAE S S IR AR M. Li (2018) A
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0 BRI B B AR 5% TN N R ZH 2R 2 8] A L AT ARS8 7 o /O BRI 0] V1 9% 38 e 3R AT 9= AR
—SEMIRM . W DURZ ST 2438145 % Kahneman Al Tversky (1984) tA A /CyBRIK 1 %5 AT TR 547 77
S 1981 FAABTE (Science) A% E R R T K& T I T AT VR 50 it A2 ¥ DA 0o BB A8
RIS, 1984 EAR XAE ( American Psychologist) Z4:& FR R TR, BRAEH T “OFRK 7
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AT AR o AR R 2 5 W5 B R U7 AT I L B il Emerson (1962) AN
AR B BT B A A MG, I B DX RO 9 2 Al Williams H11 Roggenbuck (1989) 1 X
P T HPTRIE S, R AT KU B R AR ATT T AR 2 R A s, B 2 AN SR
— R IR AL, FRIRAT AESI TR I RUE, BIThRE ARG . 5 — A5 T2 BRI AR,
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WRER

BE it W s R

AR KBRS 2 75 SR e R, IRECE BOREAR 215 4y, o B3R 273 105 A,
I 48.86%; LMEIHZR# 110 N, (5L 51.14%. 25 SLAT 28 A, ditl 13%; 25 £ % 35 % 28 N, filt
13%; 36 %% 45 % 96 N, (Lt 44.7%; 46 $ % 55 % 61 N, fill 28.4%; 555 1 2 A, (5L 0.9%.
MIH BN H S R SRR, FEA R — R .

WA FERR TG T T (R 2), AT BRI P A2 G 0B BIL OC RO Y,
FEMEE . FEBCARRBMEIATS, 25008 3.631. 3.100. 3.385. 3.463. 3.365. 3.226.
RT3, ULHABAE X RIEIX AR & F I EE .

R 2 REAMARNE

2%
ZE -

B/ME BRKXE FE FaiiEf 22
2Tk 1 5 3.631 0.786
i ik 1.5 5 3.100 0.547
Vs B S| 1 5 3.385 0.659
KAL) 1 5 3.463 0.673
FIAK S 2 5 3.365 0.642
FKBOA 2 5 3.226 0.592

S AHSIES T (R 3D, {1 Person REUIIHTAL SR FRo LTFIK . 1 IERIK 5 KL
REERIAR G RBURE NIE, HARSCRBUNR/ANG I 0,443, 0.328. 4UFiK . 1 Ik 7 5 5
IR R RECEE N IE, HARSCREII RN 0454, 0.448. ZTFK . TEEIK P 5525
OB AR BB ENIE, HARRBU RN R 0.548, 0475, LUk 1Bk 5
REAODHRZPAHR AR Z NIE, HAAHKRZBEH AN 590399, 0387, L5 LHRY, K
FOHPLA SR ERERA KRB Z A IE, HARKREIIRN A4 0495, 0.379. 508
B RFOEBL G FEONFRAHR RBURE NIE, FAHKRBUYR/N G319 0,444, 0.443.
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R 3 MK
& gk Bk 22 5 LERY RKALERY  FBUKE FEAR
Zrk 1
TR IR 0.345%* 1
A Gy LB 0.548%* 0.475%* 1
KRLHRY 0.399%* 0.387%* 0.526%* 1
FKEMEE 0.443** 0.328%* 0.495%* 0.379%* 1
ENLONE 0.454%%* 0.448** 0.444%%* 0.443%%* 0.433%* 1
PR e xR0 p<0.001. p<0.01. p<0.05

AHETER AT AMOS 23.0 SAERMRAE, A IEREM bootstrap J7 ik KIGIUET /v, %5152

HErEmuER vk, g8 HAE. BREFHA. PARETE ZZBRLR, W@
Kl 2 Firs o
S - @ 9 13
@ X P T2l =T
@—=fFc - T . e
@ EAT] [EAZ] [EA3] .o 7 N &
@ m 82 86 90 77, %
Z P 06 €23
X
£10 RPC1 @
o ek R L e
m EBAT ﬂ 2 EBAS ‘ g9, [PD2] 62)
@—=frcds/ D @ @ @ © 2
€® RPcq
B 2 AR ]
R 4 PO PG Fabr 4
LN XA TabR WEME TR B TaIR
HAdksr2k x2/df RMSEA IFI TLI CFI PGFI PNFI
bl Y i <5 <0.08 >0.9 >0.9 >0.9 >0.5 >0.5
PR 1.683 0.056 0.944 0.936 0.944 0.703 0.771

VERISRYE: RIE AMOS 75 Flfy 45 Fagr,

R4 P BB FENC R, AR A ST IR AR S E R AR R M AR A, AR o

da S Tebr, X/df 89 1726, /N 5. RMSEA
B LS T bR 5 230 E TR AR E A FEAR
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RS BERREE

B Estimate S.E. C.R. P
sy Y <o-- s B2 0.541 0.083 7.361 ok
1 1Kk <e-- LGy FRRY 0.386 0.049 4595 ok
2 O <o KR HY 0.210 0.067 3.150 0.002
T IR <e-- KALHERY 0.252 0.040 3272 0.001
FBOA <--- 20 0.202 0.068 2.353 0.019
FKBOA <o-- pvs: B S| 0.308 0.082 3.374 ok
FBOA <o-- 1 R 0.058 0.122 0.734 0.463
FKBUKEE <--- 2T 0.256 0.061 3.038 0.002
FIAK S <e-- LG 0.110 0.072 1.255 0.209
FIAK S <--- 1 Ik 0.258 0.115 3.165 0.002
FBOA <e-- KALHERY 0.150 0.058 2.057 0.040
FBAK S <e-- KAL) 0.215 0.052 3.000 0.003

BERISRYE: RIE AMOS 75 Fbfy i 45 Fags,

RSB REER, MRATM, Lo O0MRANZETK T RERIE RECRE NIE, HBRER
BRI 0.541, FEHAMFRAZLR AT, 285 BRI 1N 8AL, L3k FEF
HEI 0.541 AN BRI 12 28 5y OB BLYRT 2 UK P A6 23 1E 7] 5200 BT

A2 oy O PR LN AF IKIK T K A2 REUR 3 OVIE, HERAE BB 0.386, fEHABRIZR
AT, Lo 0BEBLEERIIN 1 ANAL, I FER S0 0.386 AL SR UERBE
2: A5 EERLIRI G K A 3 I AR AL

REOHRLN AT A2 RECREVIE, HERE /BN 0210, EHABFZR
AAERIFAT, RALBEELEERINN 1 ANPAL, 225 FERREE I 0.210 AN FAL. SRR 3:
KA B BLIS 5K A 2 18 [ R BT

REOH LT IRIK T A2 REUREOVIE, HERE /BN 0252, EHABRZR
ARIZFT, RAOHERRLARIIN 1AL, TR FERHE N 0.252 DAL, IRIERRX 4
IR FR 0 BB LN i SN A S22 1 R R T BT

eI R R BOA R R AR R BUR OV IE, HERAE RN 0202, FEH AR R AR
AT, 25K BRI 1 AL, KEOARIER N 0.202 A7, BIERBE 5. 40F
LIAPSE S OINEIEERTE R} -A0) 5 A

UK KBRS R AR R BUR OV IE, HERAE R RN 0256, FEHAMEI R AR
AT, 5P BRI 1 AL, KBRS IECR IS N 0.256 447, BRIERBE 6: 40F
T 6 R B SE A SR 3 L ) 2T RO

Indexed in the Thai-Journal Citation Index (TCI 2)



36 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

TR X R EONF AR REOVIE, Higie REIRN N 0.058, HALRZE. Wikl 7
T IR 0 SR B0 R 825 15 A S M AN B

T IR P X KB BE O B AR R BRI, AR R R/ 0.258,  AEFLAR R R AL
RIZEAETS, IR 1 AR, FREURSE R ER G 0258 AN hr. SIS 8: 1K
M o S B SE A 325 1 [T B T AT

A2 Gy BRI L)% S B0 R B AR R BRIk, HBR AR R BN 0.308, £ HA AR
ARIZFMNT, LG OERZAEEEIN 1AL, FKEOAFERERE N 0.308 DAL, WRUEFIR 9:
A2 Gy BEBRL) NS ZXBO R) AT I 3 1 [ R M AL

A2 Gy BB S BUKEE N A2 R EON I, R R BN 0.110, EARZ . KiE
R 10: 52 50 BB L 08 5K BURKSEA 2 2 1E 1] FEMA AN ST .

REOHBLL0 K BON R 81 R B VIE, HEAR R B RN 0.150, fEHABEER A
BT, RAOERARN 1AL, FKEBOAFRBERHIIN 0.150 SEAL. SR 11:
E S UVSEE PO PN OINCIEERTE IREIE A D) A

REOHBL0 FBUIRKEE g1 RBORE VIE, HERREHIR/N 0215, fEHABEERA
BT, RAOERARIN 1 ARLAL, FKEUKEERERI N 0.215 AL b 12:
TR FR L B BALN SO SE A R 35 IR [ RS AR

K6 LUK RO LSS SO B 5 FR B0 R 9% 2 o (R Hh o ORI

Bz WEALAE TR S PRAER T LR
Lo OERY) — S5k — KEBUAR 0.109 0.052 0.023 0.238
A G EEY) — 1BIRIK . — KBUAF 0.022 0.037 -0.043 0.104
SRR 0.131 0.062 0.017 0.268
BB 0.308 0.112 0.096 0.534
SN 0.440 0.088 0.259 0.608

VERIRUE: MRIE AMOS J5 F24 i 45 sy,

R 6 RTINS E L 5 QL 5 R BUNFDE R AR A SRR S %, TR
HERFf WG AE A A 208, SR Bootstrap J57%, Bootstrap & #IFE R E N 2000 1k, BE XK
BEN 95%, HURE 7572 R - 2262 I AE S 80E ik

HR A, 5 OFRY) — 5K — FEOARXKBEAER RN A 0.109, HE
& IX A2y [0.023, 0.238], AE 0, BEIIEFERNAFAE . UEWIERIR 13: LBFik P ERZ B LR 5
FKBOAFDE R PR A BN . B 14: 1 ERIK F 7E 58 55 0 B L) 15 R BN R 56 R g vh Ay
RUNEAS AL o
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R T AT E IR AESS S0 BERY) 5 FBURKEE 5% 22 (10 o 2k S

B PREALAG TH R B PRAER TR kR
THOHY) — ZFK T — FKEBUKEE 0.138 0.050 0.062 0.279
L OERY) — ERIK S — KBRS 0.100 0.042 0.033 0.206
pSYETEE I 0.238 0.065 0.134 0.405
HEMN 0.110 0.095 -0.073 0.293
SN 0.348 0.082 0.181 0.503

BERISRYE: RIE AMOS 75 Falfy i 45 Faga,

R T RETWK, . 1HRIKIERL 5 LIRS REURFE R R PR NG R, B3R
AR, G OB L) > Z 50K P — SBUR 55X SR AR I TR 42 308 A 0.138, HEAE XTH N [0.062,
0.279], ANEE 0, UHIEFERNAFAE . UEMIMRBL 15: L5HIK T 1R 5 0 BB L) 5 FBKEER
R BN R 162 1HERIK P TERE 5 O BR324 5 G BURK SE G Z ke v A 308 T

RS ATRKT  HIEIK T AE R A0 FEBLL) 5 FRBOA A 58 2 B v A B8RS 36

B PREEALAG TH R B PRAER TR kR
RALHRY) - G5k — FKBOAF 0.042 0.026 0.007 0.118
KAROIERY) - 15EIK " — FKBOAF 0.014 0.025 -0.028 0.074
YTk I 0.057 0.037 -0.004 0.145
IERS VI 0.150 0.074 0.001 0.291
PSR 0.207 0.082 0.048 0.361

RBRLATFI T AFEIK FER RO L) 5 RKBONF S R P A h A ROV ISR . AR AT
REOHRY) — 2T — FEBONFBARFEHERN A 0.042, FLEEXIEDY [0.007, 0.118], A5 0,
VERAIRIE R NARAE . R DL — THRIK P — FKEUARIEBRATREANA 0.014, HEAE XN
[-0.028, 0.074], ®& 0, VEEIEMEBNAAEE . IEIRE 17: LUK AR RO RLA 5K
BOA R 5 R AR AN oL . R 18 1 RIK 7 6 RO B 5 RBOA AR R A 2
NN
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R AT E IR ER RO BERL) 5 FRBURKEE 5 2 (10 o 2 e B

B PREALAG TH R B PRAEIR TR kR
KALHERY) - ZPK T — FKEBUKE 0.054 0.027 0.014 0.126
KALHRY) - IHEIK T — KBUKEE 0.065 0.030 0.018 0.144
ISYETEE i 0.118 0.043 0.047 0.220
BN 0.215 0.068 0.075 0.351
SRR 0.333 0.072 0.191 0.467

VERIRUE: MRIE AMOS J5 F24 i 45 Ja s,

RORATRS,  IHRIK I FER R OB R 5 X BHEER R PR P AN R . Rm] A
KREFOLHEY) — LUk — KBURSERAAMEEBN A 0.054, HEEXIE [0.014, 0.126],
A0, UiHIAERNAFAE . KR ODHEIL — 1EEIK S — FBUKEE AR RN N 0.065,
HEFXN[0.018, 0.144], AE 0, UHIEFEANAFAE. IEURE 19: ZFFKERRO
BB 5 FBUREER R P A RN R R 20: 15K P E R ROFERA S FKEUK X R
SRV L P GAD YA

g

Il FBURSS 5 SRR S ERE, A 76.7% BIFKBURSS M 28 5 A H AL R KBRS
ML G B35 I, KBRS 2 8 AN BER 2 S e AN, 256 PRXE ) SR IBUTR 55 MOk B3
H 98.6% MIHZRELEB KB SAARIET N H 98.6% HIH T FHAERFB MO 51t #E 5K
FEFSAL o 1l SR 938 0 XBUIR 55 MLk N BB ER R . A7 80% [ X BUIR 55 11 B B AR I
KBRS M ISR TR 773 99.6% FITH P8 TE R KM 53 1R R 25 I 7K~
1 97.2% BH AR KB 535 FEIAR S R AE S 5 60% BIZREUR G H 94 7
HRBMMLN GVH BRI 5 RIBEE T, T LS FRRE 53 TS 408 o 3 W S B0 B8 0 X
55 M B R 55 B 2R e 47 55.3% IR 238 0 i X B S BUIR 55 N\ 5 i A B RF b AT 253K,
KB Z B 98 ZORJE R R BUR S N R IAR B 283, B RN TT; FEIT I A RERTEl;
SRR BEARESS, SRR U WIS 98 0 K BUIR 55 Mol (T R A 25K

MRS IE IS RORTE i 320 IR 20 KB P R SRS AT 0 € MR . A2 XX
MR 45 B Bk AR, T 9 LRI S i O BRI P SR SV 2 BBl R A B AR T AC R 5 06
AT HIEBGOIRIL . BAESE RS HAhd S DB R L) 5O B & 5 73 i A — .

1. O BRFRANS O HRR P GBS AR 2

MBEFEEERKAE, DEERAXOEIK ™ . KBRS R B2l . Hh, 25
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LI 5K R L ERLA LGk SRR B o R R . BRI, T 2 KL
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TP BRI R B SS N RT3 58 5 0 B BL) 550 R W B0 K BOA R #2774
WERO, R FR 0 B L) 0 S BUR FE RIS 35, (ELSE 5 o B A 440 508 X UK e RIS LA (B 35
FE X BUIR 5511 B 72 1 4RSS I XU 55 5% CRLE B R 0D W 56 USR5 1) 1) T & O
B, A 63.3% MH e ILAENS HIOF ARSI . IAIIE, (HBUE AT SIS K & oY 25.6%.
YR BURSTIE 8 AP K T KBRS, MR KBRS MRS, 22 HAR K R
RIS 5 12
2. Lo BRI R SR A 8 25 5

MBETEEERHKTE , LTI R R B FE 5 B0 R A0 5525 B, 15 TR ™ 0 SR B
WREE RS R 25 SO, (EE K X R BOA R B2 A RO, BRI, 93.5% HKEUR S
T 9B WS KPR S5 2 T AR S BE N A H, 45.1% IITE S8 2 RN & BF 56 A AN LT
AT KBRS N 5 XAV X BUIR 551 938 7 AR B e 2 T2V 2 0 J T st
Tk SRR . ERBURSTE IR, KBRS P8 BT EIK - SO, KUk
55 B W ST AR B IR R K BUIRSS (B IF AR S8 N K BURS AR m AR,
11.2% HITH 2 & IEFT S0, HETIEEY . 8. Bin MR BURSS N 51, SR W] 1
HRBUIR S5 2 BB IR X BUIR 557 A R BOA R, (B OR X RBUIR 55 77 2E T R BUKEE.

3. BRI A RN AT

LT 5 DI RA 5 BOAFK R QTR SRR 5 0B R 5 ZBUREE R &,
LUFIK AR R DB RA S5 FBONFR R LUK R R L HE 25 K BUREER R TR F A
VEFHARRAL, 1ERIK RS 5 D RRL) 5 R BAREE R &R L FHIEIK R R R0 BB L) 5 KBRS
REEFNMERE L, ERFERIK 7R 5 0B R 5 RKEOA R R R Rk 725G R0 2
A5 PO AR R R E I RAL . XA R FZBUIRST W K 5 i i, RIE
TH 9B R KB5S SO T B I ™, SRIBUH 98 00 B 2 175 JE PR 3R OR 4 2R R 8 A 5
AR 55, AU SR B 55 9 B B B sE 4l IR, R XBUIR 55 I8 B 2 75 2555 1 i Al
AP BATKIL, A 18.3% MIFKBURSIH TG RALLT R RVFIIGEILY, BE 25 dt
Fol AL VRIS KBRS A R, i AIREERERER TR R, EIIFRARLEEX L
X R B S5 7 A SB[ -

I FE 2 R R W S BUIR 551 B A b, T 28 5 BN 53 2 [a 1 AR X e g5 . ]
B R BUEN GIE SB35 3 v 7 B 5 — 58 - 57 B3R A5 X B0 2 A, (H2 5
ML G AS BE BER S BUIR 5531 B A X S I 1 G
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1. $hJE T MR R 1 S BUIR 55 408k 1) 2
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WU S5 A E AL A SRR o XA E T FBUR S RB A R BAR W TR, AR
WHFIR A T 258 i HE .
4. KB P R I R 00 R PRI S
J EERA BN SR S BRE A 57 A A 05, B X BOL A B R AR RS 4
F S BOH B 0 B i (R 175 JERK P X SR B0 R S 35 52 M AN AL, 15 TR P AL B 52
X R BOA R R AR B E AN AT o B4 R W R BUE Sl fe b, REUH 98 5 X BUA
W G2 [ S R LB 58, B 7 AR B ok T BB L) 5k 7 . —J7 i, REUH
PHE A SFRBAN AR ME R BURSS & F, B RBOR T, XU @0 B 32 2 5 il
Ji— i, R ER IR BUR S A N AL B YR, KB 1 R B AR K B
B ZEA Be 117 H RO R, EFXBURSS RS A AT TS aI AT, FEARERS &F
JAAE JE AT A RIS BCSCRR . AR A B R X BURS N REERE A, B 54 KB
M G RAG SR IRy, SRR S AN T SR N 53 BN AR JHE A
HARET SRR, RERFFUTFRIRHE RIS R R, EART SR AER
ZARE . 1) AT FRBERSHR AN E . T ZR AR TR R 18 5 RIE OB BT I .
R BOAF S R EREE M ANYERL, HEA 1 RENS S W5 U 55 11 B3 I K BUR AT Ty o ARG
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2) SRUEBAR R BRIk . ARAEEAIPEEN, ARIEHC SR IRBOH A, RAR A G
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AMEAHERE 2R G0 T ST BOFEAT ST Pt MR TR IV (5 BRI 2, X LR X
T AT R AL L E BT B BT AR S AW FEAERTER AT ¢ T L Xl VAL A
JERT TR ot B R S (R T SRR R B, G2 S-O-R BN BLIRHEAN, A E T ANMEHEREE B
X B W K T S A BV AR SR, SR R 25 TR [ ST A e 8 5 45 4 R R RAIE 1 Py
FEH BRI Kok A, ARERHT, AMEAHER (S B0 A R B B35 IR A2 i 4
AMEACHERE A 20T VH 2l 2 1R S B 3 A IR AL R VR F s P RGP 6T VR 28 2 1 I S i
WEA BRI R HER (5 B0 2 W S R e e e & b A
B AE R AW FCERR TTRR B S 1 LR & MPEACHERE (S SR 2 T S R S R B
B, N RN SCRRET S I A AT NI T B R B SO

Regw: MEHEREERE R RE WK E g S-O-R A7

Abstract
It is of great significance for e-commerce websites to carry out more efficient online marketing
activities, including the development of a personalized recommendation system to better deliver the

commodity information that meets the individual needs of consumers. Based on the existing literature about
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the impact of personalized recommendation information on e-commerce websites for commodity sales,
this study used the S-O-R model as the theoretical basis to build a theoretical framework concerning the
impact of personalized recommendation information on consumers’ purchase intentions. The theoretical
framework for the influence of personalized recommendation information on consumers’ purchase
intentions was constructed according to the data collected from a questionnaire survey through the
structural equation model method to verify the proposed theoretical model and relational assumptions.
The results of this study showed that personalized recommendation information had a significantly positive
effect on user loyalty. Personalized recommendation information also had a substantially positive influence
on consumer purchase intentions. User loyalty had a significantly positive effect on consumers’ purchase
intentions and played a mediating role in the influence of personalized recommendation information on
consumers’ purchase intentions. The theoretical contribution of this study revealed a new path for the
impact of personalized recommendation information on consumer purchase intentions, thus providing

important theoretical support for future research concerning consumer behavior on e-commerce platforms.

Keywords: Personalized Recommendation Information, User Loyalty, Purchase Intention, S-O-R Model
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BEAN 21 AL, Hr— A E BEARAWEIH R, B, Mz, BREMLAWTRRE, 1
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BEE (B EOR M PRE R e, 25 BACE th 2. 0T KINEfEHI#E RK . P
PEMIRZEEH R T EMNIURERE . st KNMIEERE S, 7€ B MEHER
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REFH BhiH 2 PRI E bk B H CT R E AR, 02 S EOH 2 U7 1 iR b AR SR 22,
T R for 2 SRS S IR M 22 . DA B RCR A RITE DL, 2 F T & A1 K 2 5 AR
i BB

W R, WG 28 105 S B Z IR, 255 i W A A AL
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AW FE I 2 2 H RSB AT TR MR AL HER A5 D I 55 o 7 Wt 2 1) S SRS P 1R 5
Wi A% 3 T %o ¥ % o U S T R R R Wi, 2 H RE 96 50 R TN S I HERE A5 B S BUH P E M 28 1
Wy 7= A S SRR 2, 3 T S M) L 7 )3t B Lk R % TR R ) BAR L AL AN 5 3%, AT ER T R
[0 3k Dy 1 Bl 2 B A SEAR L BE LTI 30— ANV HE T IS5 0 i 12E R A 3l ) o Y R A 3
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SCERERIR
HR A5 SRR

1. JBE-HUAR- SR (S-O-R) 1Y

Mehrabian 1 Russell (1974) 7EIR 5 0o 22 40k 0 78 A i RS T “ - WL AR - I B
(S-O-R)” HAY . AZAAI ) “H” R FRIMBABES MARIER,  “HUA” ZFaEEASZ 2%
MR NTEIRAS, B RARMERILH AT BB T AN ISR AR 02 52 i Ak
INTEIRES, R B 5ma A AR D S ORI AL A RS AT ATy, o0 AR b
TAMBIREE R A Z IR SRR AR H T SO T A2 52 B NI GIRAS (A1 B2

Erogluetal. (2001) #— 0k S-O-R B8 F BIFEL WSS, 1581 7 R5E 1K 259
WIS R FH AR R NIEIRES, SEEREARFRIEYEE R LEe. B BT SYE,
R T 2% P8 T ) S-O-R BEALHEAT TR NURFFL.  Park Al Lennon (2009) iz H] S-O-R #if:
WAL T AR P I B I P AT e s R B S R . Kim AT Lennon (2010) #4% T
JEF S-O-R BRI P& bW S IR A 7R . He AT Gong (2010) & S-O-R #E78, ##d T
[P e D P A B0 %o DO AT g L v 52 ) PR R A 5828 . Hsu T Tsou (2011) FI A S-O-R #E AR 2 1
AN IRk S5 RV B L R SRR M I SR . Guo etal. (2019) FIIF S-O-R #8574, #4717 HiRH
T BLATE B R 70T 9 W) R R A A R B AR

AT, “S-O-R” BANE AT E 12 N T FERHOBT I, Rl sty o # OER T
NHETE . “S-0-R” B 20T LOd A #1077 20, B T8 BRI, AR08 A
Tt FE IS AR ) e o

2. MRS B

Sun et al. (2011) F Bobadilla et al. (2013) fERFFL 4R, AMTEALHERE 2 T8 H 775 55 9 i
ARV 2 W WS, PP AN 2 46 7 SeAT s LSRR ABAV 2 2 1 i SR AT B
W E BRI e R SR AR AF SRS TE H AR TH 225 U 0] 0l g FCARE A Bl 7n — 2 A AT T PT R 5 X
(P it B 55
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MEHESR: RS0 A SRR MENHERE RGMRE, (S BRMNFFE. 5 B Ry
FEFIE B R AR S 5 T, AT T i) B 2 0 9l 3 ) SE P 3 72 AE 52 (Resnick & Christian, 1994),
EIE TR 08 A T IR EACHERE RGBT 5 BN OB A A BRFAE, At AT] i B JeK
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L8 LRTIR, AT AR S BB R B 1R 55 W TR S S, 3 amiE S
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3. R FORE T
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IEENIIRTHE, MAA T RIE, A2 RBEEBUT gD, B, MR R R EAMARAT S ).
HAT, 7R 1T R — BRI AU, REZBEAFAT—B0A N, W3 I 2 # e 3K
SR R R R, AE e R BT DU B I SR R A IR 45 B AT RE RN, Y 2R
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Harvir et al. (2004) FIRF AR, WSERFHEX R PE A BRI M{EH . Judy A1 Chuan (2007) %
P S W R b AN AR (1) AR B —— W N2 T 5 B B0 SR A 78 0 B ORGP A TR A
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R S R RS A PR PR AR — AN IR R, AT TUIESE T 45 & M HERE R e
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HEAER(E BRIV TR B HES 2 15 2 BIE I, 2 000, W0 SRR R
Judy F1 Chuan (2007) 14 S5 W X S AN EL (1) = A8 B —— Il 25 35 St 5 Al 1 it ok
TN PR = A R . BT AR, =AM R R B Wl oy 28 B PR PR = AR
B2, Karahanna et al. (2009) £ Polites et al. (2012) il #F 72 #BUE I T R G0 M R S L S
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HRVR, JF Hax (s BN AR & — 2 MU RREME . Lerzan et al. (2006) 7EHF 7L -2 H, 4
RAPEACHER: RGHEAF 1 BV 5T 28 TR — 8BS, BRUSTEIR AR L B3R R (¥ i )
JUE, FFREMEERTHI T3 [ M i T RETE

FEREAE PP R SRR I A TR L, T & MEHEE RS HERR B 2 B
WA —, AMUATUMEA T B SRS, Ak i m A R 515 B e 3y =X
W2 FEAFIERAL, FHFRA T 51 o 06, i 51 R H OGN P . Spears
A1 Singh (2004) HRLAF TR I,  AnAKE R S AE BRI —E e bn A (gl R, IFvRER. D
S5 TR, FARLCRENL R HE R 1S B S AR B S R, R 2 BN 2 1
W JE . Davis 1 Khazanchi (2008) &t , 15 E3FE K E2IIE NS M H P #H IR ACE . Xu
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H2: AMEAHER A5 S IE A R0 7 9% 100 SE R R
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P52 TG R o Zott et al. (2000) FEBFFEH R HY, MBI b 2 8] BA e ORGP BN, o9
(I ) BN AE S B 413 5 — 58 (3. Koh A1 Kim (2004) 7EHF 78 HHESE 7 S PEAT A AE I 185 55
HoRE L ZE . Judy A1 Chuan (2007) FURFFTEE R 2B, RE I ) — S 990 5 SRl J2 31 9
BRI L R EAE B . Lin et al. (2010) TAJYTEZORG RSV 9 5 R S 5 1) BT TEAH 5% B RE W
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ik
BT EER
AHEFLEZAE A SPSS 25.0 H1 Mplus 7.4 PN B HEAT A0 DG4 M S5 AR e
1. (5L
BT SAER S I FErh, 83 Cronbach’s o RHCKM BR MG EEHT M, BARKIEE
IINTEERANE 2 Fiom. BRSABRYEFEN) Cronbach’s o REIITE 07 UL L, IR RIIEREH LT,
HRAIE S TR AT e, 7 AT R— B4

R 2 BERIVEEE TSR

TEEE B Cﬁ[ﬂ%fﬁ " Cronbach’s o | BTEHEFE B Cﬁﬂ%fﬁ " Cronbach’s a
RC RCl1 0.820 0.855 RF RF1 0.804 0.855
RC2 0.807 RF2 0.823
RC3 0.831 RF3 0.816
RC4 0.806 RF4 0.821
UsS US1 0.845 0.876 PIN PIN1 0.746 0.815
Us2 0.865 PIN2 0.741
US3 0.834 PIN3 0.749
US4 0.839
USS5 0.863

2. WER L
ASCAE IR L T T T HE RV SR AU AEATIRRIER T 0 il e w22
HEAT KMO A1 Bartlett BB ALK, 450092 3 Fik. KMO St ik 0.877, Fm G AT
R T4 47 Bartlett BB RS £ 754 3987.867, WEM/NT 0.01, LEHIIARRE G
SR

&

T

£ 3 KMO F1 Bartlett ER T B 6 6 45 5

KMO HURRIE B % 0.877
R H HE T

Bartlett BRI & 46 56
artlett BRIV 1126 120 120 0.000

AHEFCRIR R AL T 2 URF ALK T 1 ARDDIEEC R 7 HOARE, SR F2 i 70 A il
IEAZ RS, SBCRAEE T 1B, SRR 9 M A BT, B ZMREE0N 70.07%, KT
50%, RUIFEHCHIRA 4 A2 E T HA BT AR IRRVER 7 00 BB R 4 R AR 4 P,
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WA AT T E A SRR, AERNEA IR 7 8AHER KT 0.7, m sk BubsiE
0.5. Zie L Eatritl, ARRMOEZER T OSRG-S EN, S HoR TR
o, Pred pfE BB, BRI O B R EMER

R 4 KRV T Hr s

R4y o 5% 5
B W g | B ———— W G
RCI 0.820 RF1 0.800
RC2 0.822 RF2 0.810

1713 17.577% 2.196 17.615%
RC3 0.755 RF3 0.837
RC4 0.802 RF4 0.768
USl  0.805 PIN1 0.791
Us2 0752 PIN2 0.808  1.295 13.775%
US3  0.824 6.007 21.103%| PIN3 0.809
US4  0.794
Uss 0723 ST ETTREE 70.070%

3. R

ARHFFEAE FH Mplus FAFEAT R AR TG RS RLIONE, 2507 R B PLA FR B At IR . At id
FiLfe % RMSEA [¥115°4 0.060, SRMR [{E N 0.038, IE{EIERCYESL TLI. CFI [{E 7374 0.945,
0.955, TRIZIIEHECHGHL C/df A 2.806. LA SR KA, SRR GhsE, R 5
WHRIMAERC, 7T AT V8 16 A8 5 8] (1 2R 45 20 B AV RO 56

TEGER TR, R ELEI B AR AT IIE R B (A OC R AR 5 FURIISE I 7 TR
RIBKAR R AR IGSE R, RGN (RC) X R (US) Fomi M Ebr b B 12 R 50N
0.452, t=8.157, p<0.001, UiPAHEEIIE R NN PR REM ERZm/EN, Wik Hla
BT RSB 2 (RF) SR (US) sem i dEbrErk 112 280N 0.289, t = 6.461,
p<0.001, BiHAHEFERI(E B 2BUL 0 oA B3 W IE R e, R Hb BT HE
FHE EAE (RC) XTIL I (PIN) szl AEbriEfb 542 RECH 0.274, t=4.376, p<0.001,
VO (5 BN A I S B RS R IR s e A, SRR H2a oz HEFR 015 B 01
A (RF) XL &R (PIN) B AEbRAEIL 12 R B0 0.349, t = 6.641, p<0.001, iiBHHETER
5 R RIS A R M IE R AR R, SR H2b RO FPUREPE (US) X S
J& (PIN) 52m () AEFRHEAL 12 2 B0 0.169, t=2.798, p = 0.005 i B FH FoRG xS0 & A
HWIER R ER, SR H3 L.
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R 5 ST ER AR S R IR 45 IR

BREXR ettt R R H S.E. t p
RC > US 0.452 0.055 8.157 ok
RF > US 0.289 0.045 6.461 ok
RC --->PIN 0.274 0.063 4.376 ok
RF --->PIN 0.349 0.053 6.641 ok
US --->PIN 0.169 0.060 2.798 0.005%*

R 78 B MEHERE(E B (RAOC) 73 AHEREIIE R NE (RC) FHEREM(E B 2IE K
(RF) iAN4ERE, 2:F Hla. Hlb. H2a. H2b ¥y, KL HI A H2 BT,

AN FHE T Bootstrap J7 MBS A T A RS AT RS, BOEREAR RN 5000, iR%E
RIEE R IX A1 E Y 95%.

R 6 Lt Ty PRI ERAT R BRI 25

BERER FeiREL R R R E S.E. t p 95% Bised-bootstrap B X[

RC --->US --->PIN RN 0.350 0.060 5.790 *xk 0.233 0.472
EIEE2 0.076 0.031 2.437 0.015% 0.015 0.140

=R 2 0.274 0.067 4.072 Aok 0.146 0.408

RF --->US —->PIN M 0.398 0.051 7.758 ok 0.299 0.497
EEEZY A 0.049 0.021 2333 0.020% 0.011 0.095

IERZ 0.349 0.057 6.108 ek 0.241 0.463

B3R 6 FTRf A RN AT 0 25 ST, HEFEIME BN (RC) X SLEIE (PIN) 520 1)
SANAE N 0.350, p<0.001, 95% xZERIEEAS X AN [0.233, 0.472]; [AH4ZMNAE N 0.076,
p=0.015<0.05, 95% iR#ZERIEEEX AN [0.015, 0.140], AEE 0, PEHFRNGNEE, R
Hda B, EAZRUNAEAN 0.274, p<0.001, 95% iRZEMRIEB(F X [E N [0.146, 0.408], ALE 0,
PYLHA US 7€ RC F1 PIN 2 [A#E 350 A 1R

HIEE 6 FTRif R A NG 36 45 R nT i, MRS B RO (RF) MW KRR (PIN) 50
(R RLNAE A 0.398, p<0.001, 95% iR ZEFZIEE G XA [0.299, 0.497]; [AIHERUNAE N 0.049,
p = 0.020, 95% iR ZK IE BIEXIAN [0.011, 0.095], AN 0, PR AR 5.2, 5 HAb BT,
BELERONAE N 0.349, p<0.001, 95% i# 2R IEE(FXEA [0.241, 0.463], AMLF 0, UiHH US 7E RF A
PIN Z [A]EE &S 7 A HIE

RN EAEAGHERE(S B (RAOC) 70 MHEFENIE B N4 (RC) FIHEFENI(E B 2R (RF)
PIANYERE, 52T Hda. H4b BIRGL, BIGRIE HA BT
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H, N TAEHER 1045 2 IR AE 5 EREWE IR ST, FE05 B s Tl 1 e i i f
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IR T B LT BRI K T R U (R T K e R A A N i 8 W SR AT O, T LR T 65 B A 1 e
2 H 2Rt B E W SRAT O, SRR AR R 23t — 25 T Wt 7C 1 1) i

XTI, FTRMSAN N A S S L 1) T DMEAHT SR LAl T8 SERt SL N 2 5l
N AbAE 5% Z T BEAF A (0 o B TR M TR ER, A0VH 2 5 28T (T 2 3 1AV B 5 T R D,
RIS K R, I P IR SE SR AT RN BRI s 2) W BLSH R AN R A7
AR AL WL Fe B, B SR i TR (RS A R s 3) AEARSR BT LA,
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Abstract

In order to explore the status quo and problems of China’s local government financing platform
transformation process, and propose effective countermeasures, this article adopts the literature method,
interview method and case analysis method, taking XX platform company as an example, and analyzes
the XX platform based on the logic of cause and effect and the logic of efficiency. The actual situation
and problems in the company’s transformation process. The research results show that when Chinese
local government financing platforms are in different stages of transformation, they need to combine their
own platform attributes, face the environment, and adopt scientific methods and methods to “seeking
common ground” or “seeking differences” with the help of causal logic and efficiency logic. Optimize
decision-making and choose strategies suitable for your own development to promote the successful
transformation and sustainable development of the platform. The transformation of China’s local
government financing platform must not only focus on external management, but also emphasize internal
management. It must adapt to the development and changes of the times and the environment. From
managing operation to managing capital, completing the leap of legality threshold will be the future of

China's local government financing. The development trend of platform transformation.
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R LR L7, Bt BUN 7R 2 RN T EE R, WERKENTE S, HIANEGHIT
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PEGT S AR BE A BRI, HUWHY, Rk Eait 2 s R R E TERE-. —
& XX ERR R i KIEH E LT 5, A AR BUR 7RI T R At B e P B sk 11,
T AR AN I AR HERE B3 26 e = XX P A AR BT DUdd AT Ak e g5 . 4 T il
WIS, BORRE G| R4 & B G BE AT U, I BUR AL RIE . — il B
IFHERR ST G BUF L& REE R L R I B B AR BT EAME ™. AR
WRA RSB S, REAIFIREINE. WRBUFHE BN IR RIG RS,
Beot. mhBE. IEAR]. deEE R, TE 4RO S B GE — BIBUF R BT B 4k,
fEHEBURF AN “AsReM” [ “HRS5 AL HRRERLAL .

UL G A 3 BURF R GRS S 3 R e, HF AR — e SRR [, R
ALPRLTCT G, A IHEE A7 SRR, BB 7 IXFRIREE RO R L BEE 2 B R CE,
REMTTBUFIISI L, BONE. MR AL A 2B, I TR KR T, R
2 SO ICIFAT A, 0 Hot 7 BURF SN B 1™ S S el o (AR ] A i L e
T BUFRYE, FEICEALT, XM oP & I8 T BURF A ANEBEAT BUR 2 TH RIRE T, 18 Tt
LM T IZMABUS, %7 T RBUTEERZEGRL (B0 TR 207 BURFER U, XAk
R IFE AT AT &, IRZHEEBUN A K AR B g Z 52 b, ERXAELL T, il
HoAb IR AT BB B S ARASAR WIS, DUIIRR DRI R U ) 58 e R R A BUIR o — T3 T I I 11
I R 52 b7 BUR B R 58 75 SR o, AT b 7 BURFAORE - #5L Rt -1 & AR E B 2 N o, 3
PO BT G 16T I G . AT, WSk NI 65 1R 5 55 URS A7 £ IR AR OG5C &
F3— JI TR F T BUF R, WEC I 0 BUERIE N, 23 s B g I, BROASCH 5y
B T SEBR I B B R, a2 i, R 7 BURF S BRI, B 1kt 7 BURF
A TBRZ KIS TUE. WIMTRAAZE, STHsgin. B, HOTBUFHE. W B S 2 ILE A
NEITTBUM S E 2 (s, S B0 5 BUR XS R B /SRR,  AIsZm 11 G 1655
AR . I A SRR BT S, W BGE I  BUEERIE & 657 55 KU A AE IEFE R R R

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 69

T BURT- 6 H A G R S5-I
1. TR s AR E AL
PSS, P AR E T BUR B TR A ARz 5 K, 50T I e AT BUE B L
H R B 9 B D R R B O AR, BR L BUR R B AT B RE Ja . X AT R IR b 55 2
TEFE, BRATBUL AR, HAOGLE ELE RS TR, &R 1T S 4T 1R
NE, NVPZE5HES . BIESHITBUFEKGS KR, MEAmIEIHE, S H R
MRMERE L, MR A4, HIEMsSEEl A B4 . Afids, VISMBEdtnIr, SEiaJrit
HIFRISHI R, e A S P R RIALETI, InsREl, TR R AL RIBN,  BERAT BUE 6 5 5
St AT TSGR R AL SE G, D) S AAZ AT AR 3R B ) B S U T SEUMOL AR
a2 LI, RIS BUR T IR 6 2 7 3k N AR (0 [F i, 23U
EEEDR, RN BT KAL) TS, R EE SR 70 KIES B
URE, ELRMEASUEN, Ve AR MEEERE, MRRRENRESHSE, ATEAF
MSLIZEAT IR INeR B ARISE, 780 RAEEA BEA RIS, T 1 B I AR BEAT PSRN
PR, NPSEWg i, #tobRe T 6 AR BRNEE G, W e aFia A
T EEA, SKHA RS, BT, 2RS0T RS, ST SRR RIRER Sl AT
2. BaALBK
VLR AT AR 35 V5 B N AEAE BN T G AT S IR AL, st &5, KR S%
BATH TR AR GEIL S AP LB SR B L SR A 6 9F AT B ] R BT 38 4 1)
GUEHNE], BIRR-TB AFRTHEE AR, FER T B ANSAT A, JME SRR A
B IF, IsE AL R KA E S PR, IR B S AL (AR, IR B AR T
PEARE BEAESE, SEOUEEAMA R I RIEEH
BN E JRECR BT SR ROV AR, EAONERIG R BIRECE . R SS SCRE
AR KBS TUORDIRE G, HERBIA RIS HE . XN EE SRR, S HA
BRI EHIRE AR ICRAA SR A O, BEAA BRI, IR LT A
HEsh A R fg, BEE A M EAA SIRMER B, Simeb s, w0 KEEA RAEE LS,
ST AT A, SEIRECEIR, Fe 0 BIE T 2 A, SRR BN
3. KME IR SE
FEAFMKIECHIH . BUTBCEZLE I H sRBUN BRSSPI R
R gk, SRR LS EE R, SEMEES, FE LR, DA kA R,
s E SRS EE Sy, R EE S, ST R BRI H YU E o, e A EIE
R B ST L GE U BB N R, B0 I EA 85 s 1) DLt 5 A 3L
VMR BN T, . D # ROV R UK RE, P E AN R BT AR, AR

>
<
=

ul

Runaf
o
(N
1]

HF
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BB BIERS ZE PR, R PR B B AL STV e SR (A BT,
R IFRIE R REIR . 1K BN R, IR H AR T A 3Rtk il , w7 A B 2 A i A
FARIZ B, AR 51 A 2 BEAS 1R 2 PRIttt e e sk p 450 B, e A B e B A 1) B
AL S ELEE BN, W TiEERNAETH, BrdEd-raAnHELE,
IRAT S R I H A /B BUF RGBT & 75 2 S MBUFBOR I 30R,  HSRR X e 2
gotl, A WEE BRI BB A G A KR, WA R R XK EdE, T ENSmX 2
FER TN, SRR IR/ 5 7 SRAFEA LRSI R, N Tt — P AR RE, A
A HAB I HEA R BT R, 257 6 AR AT S T T35 DRI M8t &8, —Jrmml BAAEBY
X oE 8 ALt ¥, 53— U7 T R e A B S ISR A ATk R, B ES X AT,
K SEHLH A A e o
4. o IRIE

RAT DL Rt A TR AR A K B 7 BORF R B2 5 IO IR 7ok, AT U, B
Z LR, BRI AR N BT e, RS AR SR Oy T BUR R BT & S
R R ELRAE: ol s 6. Ak fige . ISR IPO BTy DLA Lt 4
S FH A RIE, KBRS IS, AT H AR s A E o EE B e W SR
FMEFE. AT RESHGETRTE, (T E A EERI RT3, 208 8 B LE BT 1 All
FTUAFL T, IR B AR Bt A, 3 AT DU EE B IE SR Ay S R B8 el 537 IESR
WREE BTN AF B, HA I 7 6 B/ ZAi ST H MARMER S A2 W €25
WAV AL R, (5 S E M AR, ik BOT, BT A #A & B A SR AR
A2 AT, A RS MR 4 HBUR R 25 P v b 58 e i I R, B et 1 by R R
e = LTI

5. KU PPP S 5 A LAl vt ik

PPP #E ATy — M GIHT I BUR 3l 52 48 BRI A AE 2 A 3E IR S5 ks O 3, R R ATBUL
EERFEN, ARTRRATFRTISSE SR, WIS BAREAR & E RS A
T HOTBOR BTG AR, BT RAEGYER, AESRBUHIE S LRI H By 7 T RS 4
WRAIY, SEURZEIERIER B EIER R, T aaaimn s A e EHARRER 2
GHEENSG, 2 keSS EEMOREIL, BEABEMAXRGEIH &P,
Ailb AT SREARE E BB, 1 AR K 3 WA N H At b o R it B0t e e, AT £ b 3R
FHRFA Y RE

B, B E SRR B R PR R R, RO\ CUAS TS 0 SR AL AN I i v 6 8
A > FE R 55 S Bt it g e 7 T PR BE B8 5 SR AN o 1 65 R AR UG R 58 S eI
RE, FEHLS LA Bt vy I R A RGRIIZE R, FNMRR T EENEE. WERAISS

)

Ji
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ORGP G F AN e AR S BRI E ERAR, MOTBUNR S T & 5 AR aE iz m e
TR TAN, ST BUR SRR G 6 2 71E [ AP Va7 175 14 -

B

ps)

wig

TEG B A RIZAET (68 5), ATRUKIL XX ¥ & 2 ) e B s D OR e i, 7T DA
EECL R LTI IR : 1) BURWM /1308 2) B EARRI R 3) AA M fRRE; 4) 4k 32t
ORb . AT B R BT B R R R rp LR P AN E], (BT BURFRL B 1 B I i 8 A J
Ji R AL, #OTBURRLET G AT AR XX PG R RIEE 7 S A R A E 1k S
A i PRI E 5058 DA S Rl B ER Rk K R BNV 55 o i v [ 2 N4 i R X HH 6 1 AR RE AR 2
W75, WOXEEURI T R SLEE RS, METiE 2 XX 1 G R RIR £ E R R TT e LBl ik
WL R ik, X IR T 8 T ZARBUE XX 7 6 511 20k 55 i3 € A L RO 55 1) e Jre s X
R b RAEEGERL S AR ERKRE, BhBT 6 2 7 i R ZREE R S BURE S, RS
Mo Ras B KA, I H Y 555 S 1) T 7 A B A P AT I P SRR B 1 6 8wl AL s R T
Al 5 A

RS MITBUF R T & 5 B R

A AL s
EyeLkis: 1 BT AR B, A a1 BOREM. KRR . A A N InREE Y
2. FR Bk S LA 2. MUY A TAM AR S BURF BRI 51 S ASTRE ;s Hhillre

ZEVEBT I ERD, B H LR REIFATL, AR
FEEBEWALL LT e E 2% .

3. BB ALK 3.0 RIL—ZHIIA S, AT BRAE R, I g
R AT AN - M AR R R 45
AR 4 Ity Xii3]7 L BT EBCR IR H . RhEIRIE 52U R RETIR, YIPwE
BT R, ZE AR IE . MO 5% K SR
5 i) L
2. R Y 2. BEMBEART, BAEWAKST D BREEHA, W

SEEESR. 2) JTREZ USSR, SBL AT HER
CIEIM” o 3) bR, PR TEAR. 4) AT
AFt, R Z MR B

T BON LT G A E R R T, B ORI A PR 22
BLCOSRIFNE SR 77 78, Bt YR AR (0 45 R SR IAY, T E R S A B ORR
RAER A, R EE NIRRT A T IR NIRRT 1 R A w2
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PV B S TT ST SRAG BN A 2 A AT o T PR BE R VR R AN Ik 20 DL IR TR RN
WA 5 AR IH AL 2 PR A 89 B AT 0 B, LT A IS 1 1R AN B AR AE . ol 2 R IA”
ARG IFBA R, WERBES AN, REEREMH L yrsh, E& “mILERML.
0, 7 BUR R 581 S 2 BOR J5 T TR A 022 5 A UL R G158 P RE % SR A5 — 5 IR i HH 2R,
T XX PG R R R T A6 i 2h ) £ 2R R . BRI A R OR R B R E AT AT
PR P AR, AANRIRL A 250 B0 EAE X SZ 80 “ ootk ™, T SEIE 22 bR A7 10 IO AR o 72 S2BR
BAET, BB B R BRI RIS NAR S = R R ORIR LB E R IFT B R
LIS, BLEET 6 BRI I O AEBAE b AN, ROGEESMPEAT, AR R KA LA
SO AR O E B T BURRL BT SR A EA R A R 1

EiEtEES
it

B 1 15 BUR R T 6 AR PR AR

BEEEN

HETUL kg, ASCRE DT =EAHERE.

M TT B 5T 5 A FIORAE, S BUM R B HRRE” IR B . AR ROk —BUYIE, PG
N5 35 BOR B AR H 2 2, ELIZ T H as g s, SHILAA MY 1 5 )k R TR, 2] Y
PAHITCEL, R I ™ 0B R 05T 5% KU, i DAL AN D o 20 8 B, A REAE DD i A 1 Ak L B
EHE M AG A, A E MR R E . FTEL, T 62 ] ROZ N AL 2 2 5 R R 3, A
s AL RLVE B, fle i AT Al . IEvaAl . SR RAVE R f o JF H, # R R U7 BUR b 551
Bar AR ERL, GG SR E R, 1B N EA TR
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INIIB L 2 it
SE U = A 2 W EOR AL 7 47 BT URIC B SR D Re, XTI P £
AL, BT AT MARA R I BT L, A lh 2R 205 408 117 3 00 30, 3t 1% 38 778 T 37 LA
HAl, BUFZE TSI 608 KRB 25 KRB IEAILES, BT LA 238 (218
WU T oI5 T 105 R JE
B, ZME] B & IR BUG T B0 G 2R AT, 10307 BUR 2255001
B AE RS 3. AR AT AR “ RBURFAL”, A XA R # T BUT A 1 2 5211
B A E BE BT, R BUR AT AN R & A w s, RS S BB Ak
Xt AN BEAT S B FOE B, [ IS AT LS 2 SR — 83T T 5 A R RE R oL, 81
BAFNEAMBA ARG A . HIK, TG A FIERAZES G TR 588 208 i B L,
baliiBuEE A ioat| At i Ree ) (NESI 2SS e s R sel) -9 o | M i P Vi N AV SR I4 = 2 - i 7
NAFGERB NG M BRI, JTHEEHNALH . HF e HS mEEHLE
U7 NEERINME, a8 AR EZE G AL BARRIEN,  dmt 2 Ak
SRE AR SREARAIRE S, RN, fEBhEE A FRE, AWEE H AT SRR, IR
A2 BN ORI R B MG WU S EH A EERE, T DS BUR 5 & SR SRR 1
WOPEREAT ELARIT S, HrERAE SR BURE R, AW s SEERE S RA KR, NIH
RO 55 RSB a b, AR REdR R T & 2w W 55 A B, e (1 & 2 =) 3 AR
Wk, HIEMBRATHETAE T, A8 H 7 ST I AE EAR.
2. ML
W7 BURF AR E -5 A F 28 [ — BUR R A JE 1 ) 20 1) AU IR IR S AN B ok, 22
Xt A R e ok B, P B A R RS SR R T AR R AT . ROR AL
NIRRT R, MIFEARMERMNZEE. 1k, HEPREFCLBITT (HHE
%Y, fESRIERL . b, A REUR IR TR BN SRALVE AR, AT FI AT H T BUM R BT 6 4 ] R
SEIRL L, I L NEILSE R RHS h il e B AR VA AL . P, T BUM R BT G 2w B RLEAL,
TR E RGBT L], AR B BCRIER DT, (28 bk 5 BUR DR R A ST R,
M RO i A 2 e i BN, B 22 SR BB . R, R RESR T & A F T A 1k RE,
PASE R B AR, R RIS /T
3. KA
3 BUR RV T G AR ECR R E , BRSO SR, SOomt A5y BURM /8 By
BUM BT G A F IR E 2 WA B 6 A r R R EAR TR 8, BUFTIR
ARG —IVE TN, CELEREIERINFa AR KER, MRk, HxiAe
RSB G A F], RAE B 5 RS ORI B, B B R PRE & & A R R R 15 3
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BK, FEUHNNAGESH. 872K, REEHHNEARBE, XEVE0FHEER
IFARELE Mg EARE A G, BZBUFHATES, FREA EfmmsaEtt. Rra
Ox A ] S 2 AR RO IR & B A AT T R B I LSS S R P E AR, A PPP R
& H=K, FELENNH.
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W TAT R MAHR G EEZ N R —, ERTAEI, 5 8 AR WA T
SEALGAEER F1 . A ELUORNE LR IR, et 4378 70 R AR5 . B 2 5F 56 F+ 10 H 2
B, B IR Y AU A 5] AL SAGETE S R0 RS R ME S T T VR D H R R, 0 R AT
MR I H AT T B R G 3 A B R TR D, JEHE A T E AR
—ITERIBEFCE D, it B R B B R S A AT MR, IO B A R A
PRt B TR T N IR MBS KA, AR TAE RSB M I EE . SRR T NEEEL,
Xt B B AL A 3 A BIAT N RETT AT, T A RN B B TR A B3 A
oA REER s A N R G R A L Pl R AR NSO RN 3 AR etk e
EE M

FEEE: { IS B TRT Y GURINE AL R

Abstract

One of the important factors that affect organizational performance is employee behavior. In addition
to the role of employees, mutual assistance between employees is conducive to enhancing cohesion within
the organization, as well as interdependence and collaboration, thereby promoting the organization to
make full use of its advantages. With increasingly fierce economic competition, the role of self-sacrifice

leadership in leading an organization to enhance competitiveness and cope with difficulties has become
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increasingly prominent, and it also has a significant impact on employee behavior. How to promote
employee help through self-sacrificing leadership behavior is an issue worthy of in-depth study. However,
there is currently little research on the effect of self-sacrificing leadership on employee help, especially in
China. To further explore the mechanism of self-sacrificing leadership on employee help behavior, and
provide a theoretical basis for self-sacrificing leadership to promote employee help behavior, this article
is based on the social exchange theory, social learning theory, pro-social behavior and other theories.
The selected theories were used to analyze the influence mechanism of self-sacrificing leadership on
employee help behavior, with the results showing that 1) self-sacrificing leadership promotes employee
help behavior, 2) leadership identification and sense of organizational affiliation play intermediary roles,

and 3) human relationships and employee traditionality play moderating roles.

Keywords: Self-sacrifice Leadership, Employees’ Helping Behavior, Identification with the Leader,

Organizational Sense of Belonging

5]

13

A LHAT AR HRAGEEE RATEA T BRI, B TR WAT AR H A A7
SR, AEIMT NSRRI A SR A IRIEAE T 52 T A G AT s e B S A
SR EA R BB, MEOIMT NS B BRI IR R AR ES, (B A GAMT X R
MBS A e I ORBE AT T T L2, Herh 53 T BT NV E Oy SR A 5T 0, RENS et 1 T
ZIEFAR S A5 ST RS >, e TARRCR S AR R, oog R T AO Az, A
1M B AP R TH ARG S 58 1. AR BRI AS 52 4608 1 SO ARG B m At = p, R
ST B ARG BAT A 3 AT A A L, SR SE LN, STSR T E FRAA: DL
BUEHAUE I fabL, SEOLAZIE b, 1040 K B BT n] BE 23U 3 LA AR AR I (41
179, URSHARASE, AR fEN sl B As A A .

B AT T AEAT B RIE G R N E AR, T80 R AT KRS (K 24 i
7 RERY 5 5% AT AR A G AR R VA S, B G LKA R, R 51 A BhAT N
BRI Rt o BARA MY ) R R Al A B 22 1) Ak LI BN R 20T e A, SRR B3k
P TR AT S LT 5% T B AT N IR RN L R . H T SA TR TS KU IO T8 2, Lt
FORSD BT HARXS O, 0T B B RS O m e i, KRB fEME . TE K4S
REET5 T, TR B B R T 5 A BT VRIS U S Oy A . B BT T A AR
a6} 53 T BIAT - A5, HAT I . AR SCEIUVE WS AR BB il 2 b, 454G
FE R SE PR B0, X B BAHE R A G0 3 TR BT A B EAT IR R, BT U4 R AN v S kiR
BEERARTE, JFRET LB
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CiwEl:y)

AHE T FEPR T B BAMAE R 3 T BT AR, SRR T B AN 40
R T2 IR FR, LS AN SC R AT 5 TR BIAT . 2B FOR 8 I 0 A DG SR IR 25
SIHTANSEUERE 7T, SR (8125 DL )

1. HRAMAE L0 15 BENE 5 v O I BOR U AITE 8 S35 R, e g A B AT 2

2. PAUTAE N2 B BAPE R T T I, 52 15 A n] RER IR A TARAT R A S 1A 2

3. H RS R 5 R T BT R Z B R e LR A4, RALEIAE AR SO
N REAEER?

4. EBPPEL A 30t 01 TR BT MBI 5 BAT REA AR e, RIS a e fE %
bR Al 3 TRIAT N ?

W DA T AT, BATRT DASE A 1T AR R B BN RS 5 5 2 R AR
KA, NANEEFRAEIR NS 2%, Sl e i L3 BhAT AL TE 78 KT SR 4t
i,

SCERSRR

KR

1. #2722 # 3 (Social Exchange Theory): 32 [E4E 4245 Homans (1958) 75 (/E A2 #e (1)
FEATAY) IR T ARSI, R S 1SR TR (K ) 5 T VE R IT T k. A
A S AN, WTLHBmBNIIMNE, LHRATART A S, A RS
a8 X B GTE IR, TR AR A AME R AR TG, B . MU RN R S 5 TE N oA
VU R AE AT B (R F I FIAT AR G, ANt )y A 7. R4 Blau (1964) WA, FEAEH XU %
R, OTREE T SRR, A MRS PR AR AR XS . KT AL RIS S R R Z a1
SCHBEFEH, Graenetal. (1982) $2 i1 74 F- i 22 e it (LMX #i) , ZHRIAAWTE T
P2 M FAR A 12, S0 ) FOERAE SR, 1R SETTHEINL S, i T RAERR IR
XEEIFAL 2 G, SEINRTEZ R AT R . P E I LMXE S, i rf DU B AR S
TRZIAMIHK R RS, RHEPEESHTERRT, KB EaEl, #
JERTE FLMXER g 2 B R KR b, Wi FER A AELS, AE B R RR
TRZIERW TG TEL M TR RPN, FELER THEIRRTIRSNMGE TR
ISC R . T 0k, ARG 238 B AR N BR HEfl 2 — .

2. #h2x525] B (Social Learning Theory): AN T2 4k 2% 2] B8 2 5 Bandura (1986)
BT IR AL 225 S B0, ZIIR R N IAT N SRR Z A AR . NIF 2 E 44T 28
IR RI1GH), ANTREW I8 I S Ry TG B EAT 5 SR, 7252 4h 52 g [R] B8 R 9

t
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Xt B EREEAT AT
3. JKAE24T79 (Prosocial Behavior): 24k AT 995 (172 B AV B 75 Pl Mot b A it LA
BIAT N INSRAE AT R M B RAT N, ZRT vl 1 IR TR Z5R . Bolino A1 Grant
(2016) I\, ZRALSAT A MM ENAT AR CIMT Iy, & B AT 9 3T M shiT o,
B0 0l TESERRCH A BN RS, TEATH A TSNS 1. De Cremer et al. (2009) I\ NZRHEE
17 RZ SUARAT R (OCB) FITE A R HHPHIZRAL AT A M T R A LR 5L . B4
ZUkadL, TR LB G AM MG, ESRENT N, BRERESHS TN A
HRBRAT N HEAPRHR S LG R SRR AT N,
5ot AT LS AL, I FEH LT A (Pro-organizational Behavior) FIFIRAT
(Altruism). HI# 32RO TR mA B A RAET AT AN SE 70, XA R — R A &
PEATHY, 3 EEGR R HE O AR N M O PR B (R A, St A LA L, R R B AT N
Wroissid
1. BB T T 5T
KT BRWPERGFHME, HArMLUR R E, MHEXMEEAFRRRA. 3
TAT R ALA . Sunaryo AT Suyono (2014) Ay B BHAERL 3 B A WIPERG A, O IR REI
P ENLTT B EARSH RS 545K, BRIGEASE, De Cremer etal. (2009) 1INy [ AT B 40 T8 K T
HO R TSRO A HEVE BRI STARIR . TS HAT LA, B FRA A 40 3 2 A
AU R B IAT A, De Cremer et al. (2004) 7ERFF 7T H B4 LA S 14T A Hh 4 HE,
XA RS Ty TSI R B bs, 2 RECAT s B O R XU AT . BRATHE R 1 B
FALE AT N A R I B AR I E AR o5 BORS R (RN 2 PR B AN AR 2 457
REVFF e M ERHRE, B BRI T 2 /D 2R 2 JEMRE B B A5 R BOXU R, Al A T H Je
B I XU (SR R E TR T SEHA B br . ARG T A BANE RT3 IO ME & e R ik 1
WA, RISy B RS NSRBI R H R, 125 0 TR Hah 2 [WAFE A R BRI
MOR, B B BAERAT A 3 T AN RS B BTN
1T H T B AR R BT FEEAGRAT R G, RT3 KIERI 7326, Choi
A1 Mai-Dalton (1998) VAR T 25 H JAMAEAT 9IS It AR IR 58 AL AZAT A B AR N DI A
K B B AL ) 20 it SN PR BRI SRR, R TRl AR R i, KB R
BUEH B TAEPREAT N, ey —MEES. e MRS, EELEAIRE
FRORAG ORI R DL B BTy, RAMRGEREENE, Ik ROV A SR 1 91T (1 B HA
AT N S AT IR R B H VIR AR, TS AT o 7 AR B R 5 JRE R s ML
AT BRI 02E, 5 ERWAI AR L RNy, AR 51T 8T
PEJT T, Wt A B A RS R
EERiUE el C A =S VAE =By LN % 7 B P e Ze VD Al SE U VAR A REIETIES 2
Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 79

SHHZ R R R BRI, R 4 R R BRI B T TAES . MENSu. M
AMT A% . U1 De Cremer et al. (2004) B 783 B A ARG T 5 0 THSURW IEA G, S
WNPIRREIE P Z AT E M, Li et al. (2015) BFFTIAN “ H ARG 5 T & HAE
5B GH LN RAT NIER R R EE”, Zhou et al. (2018) ZHELR I, HFRAM R T AE WS X [4]
BAGER AE IR I e, e I BARESR Dy Th A . Xu et al. (2018) BF 78 4% ) [ FRApH4 214 40
TRERE NS O T AIE AT E AL AR AR I E,  Xu A Luo (2016) #— 2R Ft Box, B
A TR AT S RE NS 5 5 T AN, o A TR AEA BT,  ATTxH B T AR E R
SN . Lietal. (2014) A Z R0 Bk sk 1 B Al 2 40 T e 0 3 TR SRt =4 B 2
IIEFTRZI . Tian (2015) I\ B AR 50T 0] 01 TR T AEPEAACE 2.3 1 IE A 520 . De Cremer
1 Van Knippenberg (2005) fff 7845 5 o, 401535 (1 F AP0 TS EA BURIER,  Joon 4
FAG AT BN 5] RAT 5 AR

AT KUK T Al A 4 BEAG o BB, #ESEERMFH U7 T, Thangsitthiworarat £ Chen
(2017) TEA MY B B i) 618 B S B 7 2 v B i, Ak < JEo B BB ) R %
FBUR “eb s, Hor A T8 /)2 eI HT 58 # ¥ 5 . Tao #1 Shang (2018) 4: 7~ CRP
Ber RGBSR AR TSR, 3R T XSUFBATRERI, LR EGR A SRR
[ 5RNS . P WA STELASUBATE A B EEAER, TS R 1 4505 KUK ey SR F) s e A BT AT+,
ARSI BT I R4 B A5 5 6F S T BhAT M R

2. [ FRATGE B A5 S (U B

H B R A S M — R R R R, AR s . R R R )y TH,
De Cremer et al. (2004, 2009) Al Wang et al. (2013) Il 5 - %} 455 7 20 21 b () S AR o0 o 1 3o
TP 5, 11 De Cremer et al. (2004) 7EMI & B AR 40T 10 & P42 3] “FRrFEHN
THLAR AR TIRKI DA, Wang et al. (2013) JUFZ S “ 310 & 708 KA B H AR 1
R, SRS SR EZ WK AN RS o 5 E I BARR4T A 71, Van Knippenberg
1 Hogg (2003) 3= ZLH £& 1 400 F:%ih 51 Tk LA By ek 35 5ot AR R ¥ o TR s 0 JRR AT o b - B i R
B (177 2R PAPE AL AT T W, HLSRE AR G, WO SO AR R EE S 4347

3. B THEAT NI

KT B LH TN (Helping Behavior) FURFFT, 56 OB AR, 1M/5 9] N EE
48, Organ (1998) W\ 52 TH BT M@ T M .4M7 9, Williams F1 Anderson (1991) & Hi 7
THAT NRHLAARAT NI —AYERE, SR RALS P FFMHLANRITH, Podsakoff etal.
(2000) A G THBR —F 34T R, HATRHEBAHA, — A& BT Ak [ S
)R, 55— S B AT SR [ 0k G R

AL I AT R, BAMEAEIEHRIAT N, JB THRNRMEIMT A, HEm
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PRl 3 BRI MA R TR B 2T . AMEZ R R AR 3 U EN. 9
GRS, King et al. (2005) A A E 5 ST O A B ERE IR AR T I e s R DU BT H,
WA AMESHHLEA Si/ER], Shao etal. (2011) BF AT AR T SUHE AN A3 BIAT 15
FEIEFTMAEH . Tuetal. (2020) NSRS ZNHL m IR 53 L RE 0235 7 N 10 £ FE 2% & i) 75 3K Y
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i FIFE I R TSR T BRI A5 2 M RIAT . BEAh, U KUt g o3 T3
BhAT M, Liu (2016) MIBFFEE SRR, AL ARG X 01 T8 BT A4 L0 540, Zhong
et al. (2019) NI PARE 5 R I, A6 BEAL ARG XU R 0% 7E 4 43 P i R A T A8 45 R, 40 A
CATEAEINE, AR 53 T AT A AR E . AT R 2R R BIGR. HIBAEE
RIIFEINE 77. Kidwell et al. (1997) AF 50 UE S [ BA#ESE A1 R T TAEZS FE RS AR B AAT 1.
U1 Hargadon #1 Bechky (2006) fiff 51 3R BALEQET PR = T B, 03 TR AR B e s 35 B AT sz
BEUGIA B B, SR BN B TR AE A, AR B IR AR . B 3 A0 T B £ [ AR
VAR R 2 B BIAT MR A
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AN T EEH I SR TR AR B P S S WUk . B SRR U . A B DL K B B
RITT 0T R TR BT A S A S SCHR,  JEXS FL I 7T 0 A, B4 211 2 AR B )
WEFCRERE, AT 5L E FLR LA .

B AR 30t R T3 BT N IR o it

A TR X B B R AT 0 T AT A M AT IR AN B, B ST B A A A 4
55 HAB RS AR AT 20T AR - RAEER N F BT B B R 450 6 53 3 B AT 9 O 52 2 4
] 7 A S

EEs &k iSRS EEEN Y ST R i o e

E AL AT 5 H Al AR U AT B, AF AL SRR, DU Oy BB AT 5 R 55 T A 2
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TR FFEHO HRZ 4 ARZ 4
1 F A A SE%itiey / /
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B ek AT P LR R 25 R T R A
[SYiR
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SRIPE, X LRSS LIER AL T TARGUE, HINE TS R DAL His 5fa, 55T
AR T E SIEREE KR,

H SRR -0 5 L3 BhAT A IR e

A E BAE R AT TSy R B E . PR AT s MRy 5, IRFE AL S A ST B
At 2N FIEAE, ST O LU B PR T NI, BENE 1) B3 A% 3 O A 40 2 i
A AR RS BAME IR, SR S AT A AR LA R S RS RE, 51 2 53 (R DA [R] A
FETARF AT N HE I AR AT RES WU AEEAT 2800, 105 AU B3 B 28 #0452,
B EARSEAEE B, B2 107400 B s ORI E S SEEAT D, RN S LU A Z A1)
B AT AR AT s MRRAT . Behh, UL R H OE TS B A aE,  HAmAEAT
eS8 O TAR MRS TAE LROSCRF S, R4 A BRE, 5% AR SRATAH OGN 2 B F
Ja, XTI T KA, AR AR R ] R AR AR, Bl
FFREU CANAT O DA e s ml ik, a1 o 5 AU 7 ) A AR s SR pt A Bh DL i T
({5 & SO ei 4 ZARE R AN 11 s/ Ea 1 o1 IS/URII = B3 4 11T iRy B 3= o 3 hB U - 2 AR SRS I -3 )
FANER, At 57 T8 BT N4 .

FARKI P ER

A2 FIEIE I NATERAE 2N F, W R 1 s 5 e 3T, XREAGIAF
FORIRT AR A S0y, SRR BCE M NEEAT FLB,  ITREAT B B0 OMX 7y, AEX L fEr,
MR 5 BN B ST — E 1 IR A

ARG AT, P INFERAE AR, SRR ST 20 3 TR &
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KRG B At AR T, BE B Bl I s PR 58 5T REA7 72 R K [R <F, DAESE R Se AR IR X, 38
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5 A TR BAT N e AR .

AL FRIRK FAEH
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T Ia I ARAL 2 MRS, 53 T Ia— R o R AT W RERITACE 2% AR SR R A,
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NEEE FAER
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XARRIBATE] SRR “ KN —SRIIFRIE,  DAR AT B AE B S A 2 X907 S ik 1 2
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KA Z G, “FN Z g E B T4 LR, AHGRAN, AR T+& 8 1S Rck 3L,
NI FER B AR5 77

MNERRHFTER
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RO BESRGANRIFRE . B AR AP R R 4E7 B SR N HATAIEFETR . A
B2 A,

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 83
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R ITAEGER TR

A TAE G RE G A2 B FAR AL 1300 R T8 BhAT Jy b 21— 2 i/ . AEfes
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SEMNE ST AL RN, A AT AT B AT DRSO AR Y AR R, B AR A AN
ST HIRTT, IS PREEAT 9, AT 1 g 0 A TR, A AR 2 e fi
MESMAT R, AT A — B R THEAT . RULE B RISV T, R DR R
L AR FE AT o AR SRR A D1 1, A e S i ) T~ B B A e AR,
JEIX TN BhAT il th FCER DTV AR L, 7 A R A (O B DA S RS SRS O S AL, TR B R
A R 0 L B AT D (R 52 MR R DU AN G A% Gk s 1) 53 T AR R

B4R

AROEIE A B . A TR SRAL AT NS BB ILAL, 0 OGS
AR A A AT LK B3 T3 B 5 i 0 SCHRBEAT 1 AR 5 [, itk

F BRMPERGTGR A T BAT A B R A2 AR E R A & 5 HAE,
[ FAPPE R 5 Bl i L B BRATAEAT RO 5 TR SR B, BB A Gk, 1
5 0 LRI INAD, UK 53 T2 31 03 B s A8 B ) A SR LT 905 w423 H AR AR A A
o IS AT D, A B O Ferp— A .
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H, AUFINRIFIH LU B AR o 6 B BT AL 40 S0t 53 TS B AT IR R A
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B R AR e _____
s ARARR RIRHATH

AMEXR /////
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Mz

TR, BEE T E 2 Mkl LSE AT AR R, RIEEA— Mo é 3t 2 25 e s
IR AIG, B2 A T — RS P JE S R . SRRy s A AP IEl A
A 1R R A PR A H A FE SR BE R B 2 — o ASCUMEAERIR . (S AEARE EIE UL LB EAT N ER
HiRSLAL, BTV EERIME IR AT ST RIGALMEANE FAT v ER AL . %
RN R RME N RRE, PRI I 25 5 N R LA 947 N L
AT FORE B A 75 LR AL (7Y 2 A5 AR 4 P SO SR RALE RS RIS G O 2
R) SCAERIE T 45 RAS AR R BE,  FFHISERT 7L U5, ARSI AN 92 5 N e &, fE
[ I 5FE 5N TR

Se: JERLG RETEASRL WIE(E BTN

Abstract

In recent years, the continuous development of rural tourism and sharing economy in China has
caused homestay, as an emerging sharing economy, to experience explosive growth. However, a series
of contradictions and problems between buyers and sellers have also emerged. The characteristics of
the sharing mode make the problem of interpersonal trust become one of the key factors that limit its

development. The establishment of trust between sharing subjects is the core and foundation for the
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healthy development of consumer behavior as well as the tourism-sharing economy. Based on the trust
theory, the trust transfer theory and consumer behavior based on the rational behavior theory, this
paper attempted to analyze the influence of online short-term rent trust on consumer behavior under the
background of the sharing economy. In this model, the regulating effect of folk customs was added to
further explore the formation mechanism of online short-rent consumption behavior at homestay facilities
under the background of the sharing economy. This study focused on the online short-rent consumers
of homestay accommodations as the research sample and carried out research using the background of

the sharing economy in China.

Keywords: Sharing Economy, Online Short-Term Rent, Consumer Trust, Consumer Behavior

55

ST “PMERLE2E” (Collaborative Consumption), - 1978 45, f1ZE[E L g= /N
SEREEA S F AR RN - 9Kk (Marcus Felson) FIFURITE TR 574k 2 27 3 3 - Wik UL A4 i
Felson 1 Spaeth (1998) £83d 8K AR f&, SLZLTEA W NAHE3Z, FbLMPHR. 914 P,
S PR AR T LA ELB S —— R R T AL N Rt o] DU DR SEL BRI (B8
Sz L UM R R R B4 K SRS B R K& Z RN B R 745
BRI S, ST e 205 B — AT, JEEA TR MR 5 PR A GrEA, B
HATC A KR T HEREES RIREIETTE (Wang & Chen, 2013), o Ho IR P R4 o] FEURIF 7T
HRILZLTAEAE ) EA . S8 TLAREE ST NA - AL G0 GEE T TR A — LR IRFAE, (615 HASAE
HME R 5 H B R E AR (Mohlmann, 2016; Ert et al., 2016).

VLA, HREITER SR R R G5, RTE (6 4211 S AT FL 2 28 5 o LY (1) 5068 5 8 B R A
NAEERMEFRAE TG A RESE R M, RETEZAMA TR A AR T R sl = P G 5E ik
A8 5, W] S BAAE N 2 R 5 A A S R 2 R AL R R 1 S i e . A8 PR R IR A B, %o T

IR AN B N, B R RS A 22 AR RL RS s 39.9% (K152 Ui 06t R4 1) 22 4T BT RS
TERLE 4 40K, 69.1% HOBEVT# RN AMBIEFEA N, 18.9% MO Ax. X SEHHRHT R
HE S EEREHX,

AW TR R 7E LR AR AP AR TE B AT I R T R FC, FEET0 T B AB AT el 5 [ A 7E
LB AT AATIRI . S RAETELRBIALS AN B 4 BE BEATRIE T 28T, TR S5 AR X
PAT AR iR SR AL SRR, Stk o [ RAE PR RS ALK 738, b R e 2R Al
[0 HAE AT 1R R BTk
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Zivit=lin!
HI T B AT AR BOR R 1) b X SR LM T 6 A VR AR eI, BRI (113
Pt R PR AR R A T B 2 BRI E AR ST RS S R Z R, (S T
SRR A BT & DUSEI A B STMRE FULRI 2% 22 (PR SR AR — AR BE(B AR R
FESATA AR FAEN LA R Ee R MR G R FE F R e RIS s e,
HI TR LR J A T HORR IR M, E RTBA B DA F 78 RS AN SIAIE AFF 92/ HT7E 26 R AL T (5 4T
HURIARAT S FH 7 B LR SRAT O, BETTRA] A R AE LRk A R SRS B (e BEAE 2 AR I
fa A JE. I, B0 BB ST AS 1, A TORE IS RN LE] 17 2 M R P A R e NE A &,
RxHE MBI R oE A IR AR R, KSR RGN AT BOE NN &, 2B
G BT RAB R RO B NI AL B ABTTTIIHT T H K 4
1. PRFCAE LA R PR A AR LA A R T PR AT U RIS
AR TEARIR I SRS IS, BT OVENE, SINAES ML, Lk
FALRAE PR R RN AL B, W FUAE SR AL RO PP A2 X R 2 A RO Vi 2 AT 9 A IS i
IR RGN R R PRI BIR R B3N e DAAERTIA]L JEMI R AL % AL SRR
AL A RAE T AT N
2. IRICTH B 32 RIS AEAE LRI AR BN PP AN A 3 O0HE 2R R AH R VB 34T s i i e
e
B HT T E M EENFR RN L, B SR T Gl I A
FEATBE, ELAEANRE I AR EAEAR RS N2 T & I BN AOTTORE 2 F sz R
AR B, AR OB AR LA AR R 15 S SRS, T IR MO EAEN LA SR, X HELE
WU FRIAG AR TP R i P AR LR AT & 7 AL
3. IS IBIAER (RABIKO FEAE AT AL R AE VAN A S E LA AL B i 54 T NS
iOPEREH(DEER
MRIEON LT BRI, TP I SEAR A S RE B 1 S L B RS 2 SNE 2 Bt 2
PEERZRIIREM, L, AR PR R R U H RS RAR B XA T 2 2 (A - TH 2% 2 e P e, WHE
LA R T AT AR I o AT T LA AR ZR AT 5 IOFE 2R A5 O FU RS B, Ak 348
RIE AT, XA AE R RAR X, RABRNGERFEA S IR AR N L RS
AT A, AT I FUAd 2 A DR 3R A AR R A A A PP A 2 X 2 JE AR B A Y SRAT N IR RS M )
PTER].

Indexed in the Thai-Journal Citation Index (TCI 2)



92 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

CERZRR

HBRBESHRITAZEIRIK R

EAEFEREE NS SN A, SAE B AN FLIE HH I 1T, B Rhl &5 S ) B 58 T
ZWHFE. Rotter (1971) AMBAERIRILEIRAS R B R IR A 00 77 185720 5E JEm BT SV
—FLOBLHAEE; Mcknight (2001) MIXMEAEREAT TR ERIRI S, RMEAEMIN SEEES, SRR
TRHMEAE R REUEAEAR B, (55 EXHEAEX RETEAL . Van (2014) S5 BE— D05 T
G RIEAT R, A T ORIESE 5 RERS IR 56 B, IS ATRTESE &5 )7 RIS E: He (2016) #4914t
ERVE R NHRF BB RIFEINLE], LU 2550 WS SR ) AR D¢ SRR B AL
SO . SRR, TR B2C F-E VA BN 88 =77 SEX WA (E A IE M FE .

BT Zucker (1985) BANASTHUHUESSATHIL, (STMPUANLERE: AHE(T BBEIT. B
B4 HLUFITE. Xie M1 Shi (2016) =T Zucker {EAEALHIS I il tHE LT DB ATI4E A e
FE G MR —— L P S SR ORI I T IR B ORI, L P- 6= 2 B i IR
B PRt o VAR RE IR S D TR KSR, (R HEAS AL P iR S R MR IE——
HE R NNRHE RN B (ST, FEA TSR, BR WA ) 4 MR PR E——
PR L A IR AN IR A% PRI 22 BN (¥ T = DR 3R AV 9 B S DU AN 2 B o A SO SE R
R AE LR AL ST 2 16 2 SRR 2% B IR SR A5 DL S P- BT ey e 3 T I 2
FEBELL S R AL A T M T 1 BT RHIEE AN RS T 2R i = AR 13210
ME B

HI: PG P T P AT A 2 IE 52,

HAi & IS RHE ST AR B AR FE Z [RGB -

Hla: il EESAEXE 572 AT N AR50

Hib: RSN 2 T BT N 2 IE 2

Hlc: IEREEXH 2 E 2 AT R IE M.

HAEEZ BB AER

1. HREESHERERZ BRI R

THBR BRI IR BT G RETR TE UK B o (BTN IR RBERE (L BE N 2 TR B

FEIRTHHE PRI, Ye (2005) S5 U NAHEUBAE A BEHEAT 04T, Fa ki3 E = RS T S I 211
PN TENE R B 3252 75 R A EE B R . Dong (2016) RN WIS BMEAT AL, R RS EUE (T
SR AT AP AL B R  . Wang et al. (2018) TASA, BEANXUR BEMS TR FE I P i I L A Gt
(R R BRI EERR B RERA RUR,  9 T 2 R SR S ) T R B E LR R A 65, TS,
FHLN B 22 AR AU 57 it B IR G5 0 B PR Ly e RS [ RS M 2 v o e T utl, AR A3 2L

MES:
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H2: JHPRAGAE X 2 B ez R AR
FAi & IS B ST AR B AR FE Z [RGB -
H2a: il FEAS AR T 8 He32 MR 2 IR 2
H2b: RHEEATEAH 2 B 12 R AR5
H2c: RGN 2 F ez B B AR A .
2. WRFRZRIB ST N IR R
X THTRE R SHTAT NIRRT, BAE 1975 436 [E34 Ajzen H Fishbein (1975)
PEHT “EMEAT NS, LU, DARAT N RIEYOE TR, A AR IR
DRERIAT9; AT AR R TR BT AR EE B FE S8, 1A TP &
JEAE AR RAT A 7T, M VRN 2 B B A T NI e (s 53—, DO g
A AT AR AT N SEBLE RE TP AN AT, P (A7 AEA — € Z28H. Wang et al. (2018) 1AJ9,
JERJRIT RIS e 6 Y AR S T 9 ) S 2 e A 42 L. BROAAEL O IS L R FRIRE A KUK, Y 2%
H MR RS TR B R AL TG, [N, A0 B 2 AR R S 77 S s R 55 S 1) e XU )
RERAIA S B R FE T LU RS, AW RILL N L
H3: JH ok B2 R O AT N S IR R
3. THPE R BB AT S AT b i e
TR E T PSR e R T B R, IR B ST . JE Tk, W shdpes
JEAEASAEXT TIH PAT A s b 5 S A ER . HATS R SOl A RV 2 e R 2
THPOHE S AE, B MIWSAT R ERINEES, BERE PSR TITIIE 23 I SEAT N . — BOA 9IS
BRI E SRR SRR st A BN R 2 DU AT THI AL o 3870 L 2R AL S R 3R E
SEAROCHRIR, $E Y 2R I TR R B AR ANME. A DL 0 B T A E. B
154 ARES ARG LA K AR 55 o B4 B TR BRI 5E (Pearce & Hamilton, 2017; Wu, 2016). HF[EE Py ZRIX
DU 71 2 R AR K R BRI FUAR N B R LU e, TEARHRF T, RESHE S e i, B
LUER S
H4: TH 2 #H B2 BIBTEH PSRN AT N IRl A AR
Hda: W 8 1552 S IRAE R BB AN AT [ AR
H4b: T 9% H 52 R BAERHE S AN AT A Rl AR
Héc: A R#H2 RIBHE R EATANE AT A Z [ /AR o
SRR T ER
Xie 1 Shi (2016) WA AR ARG 2L ER AR RO OB, ARl R A A
WAFTZE S . Sun Al Li (2018) Iy, SUACHEAME AR IFANHL S H iR IR [ A RORE, AEZR BAL F At
(— R MR 55, HOXSeR R 2 ORER T A SR AR TEAS, RAT DALEIER B k2 34k

=
=
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TR S 38 SRS P B R R i PR E LA I L B 2 —, TE A U Rt R,
TN 23 VR 56 B A B i (1 T G A 56 B 1) e 40 T (2 M SOAk, IR & T IR (R e i 1 6
T ELAA TR 0 Ui H 1A B ST U DA R SRS (1 5% o ARAEAE DG TS, A Tl sctd
PR AETH o B2 B R S AT N ARG AR E R B, ARBFTHR L IRk

HS: SCBARTETN o R B ST R AT N IRV TR, 29 i 2 Sk e fd e D, X6t
TH PR S W AT N IR VR R PR 2.

PSRN 1 B

H4 Hda H4b Hac

Nl
HREETER H3
H2
p Hs
H2
SR T 2
e
| EREE )
I
| EEE t Hla
I
5 Hlb —
B ; wah
1| BERE— Hic
! |
! |

B 1 R

iV
ARSCFEER TR T TELRIANND: ST | Vikid, PSR Ak UR VAR TR AL
1. SCHERBITFLIE
R SCR] H ER E  ANSCR AR S BRI A 0 SOR BEAT IR B AN S50, R ARCEIB IR FEANE S
FARARW A QIH AL, NAWFCIL LIRS Fr. FEAFELL NN : (SRS, ST mE IR,
FEFLE A PEREL AT I, /20 7 ILEARTRIE X R IS AR IR 2R, A AA T, 8
T DIRIRR S R bt il B HARAR AT = A R M 55, AT 1 2R R ATUSIRTT 7 B I R e
s TEXELR B RBAT 710, A ZEWRE A S 5 7E 2 R R PRI T 2 e 2 R IR IR X
XS ILER GHEAENUH R E ZE, WO A28 7 9 50 AR LR A S sl BIL. W 2 ik
FEIRSS SR I IR R 58, R T O TAE R AL R TP AR T S B B2 B DL Bk 35
(AR RO BB E L L RAE T AT IR S LR (ARSI AT
2. (ELATHE SHIEAMTER
NT W FAELRF AR AN R T8 H2 B L) S R85 (RARRIXO BRI F0TEL R
L RAEE AT NI R L, 0 AT SRR ST (R 75 BRI, AR FERAT Airbnb ~F &R SERR
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Pt E AT SR AT, SHR RS AR L (R 3 2R AN B IS S R AR K, G2 ] SPSS K ik Aoxt
FELR AL OSSR R Z AT 0T RIS, B iz RT3, SEbn TR S Drilitt ey
FXRHELFALT B EENURIIAR REVE, AMTiEEdE oA Rl 2

3. VIRIE
AT R LR VTR N RS T 2 e 70 2R B T P AT AR R S DR 2 0 H DA
Je i) T 2.

4. AL
T EFTAERT SRR R ) 1E 2 96 e i /N el T B AT T %, AR
LW R A KA A M E LT a2 055 . M7 i SAE LR B ARS &, AT 477
PAREUCE BB, AW TS T S 440

R ER
Zivinzane
IR any
W LR A b & AR B AT A, RSN R DINE FAE S, IR AT
PR TR A . 1AL PG B 2 AN 4L 7R LR RAA T S (R AR R 2, A
B GE 1-5 B0 FHEEE CB 6-10 8D  EREAE (11-14 B0 ; S TELRIEH TSRS E
FERREMAA R A (5 15-19 B0 , CFREAIXIS . BORIBA  JBAR T BREIE 4 MR RYERE;
FELRAE M PAT M A (3 20-23 @I AT SRR QTSN SAT NI A (55 24-26 50
5 2 W N VTE BRI, 02U M RN (PR ETIUE Rfa) PR EEAE .
AIEERIEE 1 5 RAZETOR 5 FEFRWREHATINE, K, “17FoR “BEARRE", “27 &R
AR, “37 FoR “RREIE”, “4” TR “BONFE”, “57 FoR “AERIFR”; &R 2 &
PSSl e
2. FEAS R
SRS ERBE G M, LI R ER 2k b i B A O R, JLHd R 382
A, JEEMASAS ) TP bk R, 382 (A LR D 2SI DU, Jbst, B T35,
JATAE 21 MBI 47 ANHUX . PR GO B S0l i, 224, BB S Z AT, mEYS L,
Jei, SRR IR 10 643, XRIR 372 43 G5 5 IR BT N TR,
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R 1 FEARHE

PNEE 7 5 Wi B ik KX BE B (%)

el % 40.3
S 59.7

e 16-30 % 46.1
31-40 ¥ 30.6
41-50 % 12.3
51 % KUl b 11

3] R LR 3.6
EF 15.7
S 55.4
WA K UL 1 25.1

Bk 2 16.5
Ak B 57 T 47.2
H R 10.6
EY/ NN 10.7
HoAth 15

Wb FHRAE T (E SR MAAE F i 16
2-3 /AT 69.4
1 0 H 7.6
2-3 WH 5.2
1A 0.5
2-3 A 1.3

WS (PR L HlE Ruf ) A% MAAE i 33.2
2-3 /AT 60.5
1 0 H 3.2
2-3 WA 2
1A 0.3
2-3 /) 0.8

Bm ot
(EABEAIT

L. A5
AT TP S AR A B T I A 8 — S R AR HEAT #IT. Cronbach’s o FEHIIT
R RNA R BRI, MR AL RAEEA FIfE; Cronbach’s o R R ERKINEL—
BPERE R, MR AA R B2 N ESETEE . SRR Ay Cronbach’s o RZE/ 0 A1 1 2],
FHOBPGT 1 RN Z R R AVE DM, JFONZERIT 0.8 I RUMERER L, 2/07kF] 0.7 4T LL
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sz, KT 0.7 WIARELERT FE {3 . ASWEFUEA] SPSS xR MIE AT AT IRALE, 4580
TR 2 s

R 2EEER

TE Cronbach’s Alpha BIiE g
HEFE 0.92 14
M F R 0.79 5
HRFEAT N 0.88 4
A 0.89 3

LR SPSS HAFTH R, AHIE T T A I U0 B B A5 PR B4 A AR ST TUARTEE,
HA B fEAE. UL E RN Cronbach’s o HEUIIHIL 0.9, TH2EHHZ B IRANH I HAT N AR
Mot 0.8, HER L, ASCIUANAR B B R AAT R IOE L.

2. B

AT J (A e R R R 2% B R 5 AT I K R R, I R A SC SIIE R T
BE, PIASCE G MPLUS R FHRAETE R 570 M B 07 S0 A FE i S i 3 AT 20
R, RIS RN 3 Fros:

R 3 WL

il v df CFI TLI RMSEA SRMR
ZRTFHA GRIBEETE RHEEE. SR EM 26345 74 093 088 0.08 0.07
WEHEFHA 1 CGRIBEAT FRAEEAT + I RRETD 36890 76 093  0.86 0.15 0.05
WHRFHA 2 CRIBEEAT + FRIEEE. SREMD 48580 76 0.81 0.87 0.14 0.05
WA A 3 CHIBEEAT + S RMEIE. FRAEET) 461.67 76 095 0.76 0.12 0.07
BREFHA CRIEGT + REEAT + R E D 617.76 77 079 0.85 0.12 0.07

R RIS UEPE R - A 4 SR T i, RS FE BURLF (RMSEA = 0.08, TLI=0.88, CFI
= 0.93) WAL T AR T S bR 9D, X BB A ST L & (A e AR B BT RAFIIX
GrR0E, TR AT PAREAT S5 82 1 SEVERIE 7E AT

A

1 TR —

AT FE AR A% R F 2 R BN, Se AT 32 RS R B kar 3ar o Kz Y SRS AT 0T Y 2R AT 9 11
SO, B BAT RV RAR &, B . AR, Bk, 7EW B R B AR A
VK (Pl EE RAE) A Bzl s St N [R5, Huok B8 & e 51k & —ii
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BEN BT R 1, WL PRABAE R FE, S0 T B S AR AT IR SE R S55R A0
T 4 PR

R 4 BRBRBARI AR —

RE BB HRATY
A 1 A 2
A PESI 0.104 0.108
GRS 0.008 0.001
HEMRE -0.090 0.035
B -0.024 -0.002
TEM FFHRAETE (S B 0.005 -0.010
VAL ($RZk LTiE RE) S 0.068 0.032
HAR & AT 0.793"
R2 0.034 0.517
AR? - 0.483
F 2.128 5561

FE: ** p<<0.01, *** p<<0.001

I ERATLUE H, FERHAR B AT NI M, B A R AT A RIS T AN
Fo Rl BFAEMN BT AR 2 AT, Rzl AR B )5, WREERH ST A R
BRI, I AL AR AT 5T, AL S TN S A ST A LR, (E 2%
H BTSRRI B SAT Ay e RN I ASHIE ST 1 453 2B

2. PR ES

ARSCYREAE S Baron SEIEBCRBUZ A KL AL RN, 98 UETH 2% #1352 B2

BHNEEESHIATAZ AR R H58, IR ERANR TR, BEREESHIT R G
FERE R R, 12D BROAERT SRS HIR, RS0 TH 25 A0 o AL B 21 3 1252 R RN A2 15
Fo NG, R A AR B R S BRI B AT NI N R A SO R AT 9 B 152
B AT AR AT, 25 R R 2 RS TS SRR a, M, KGR
I B R B IR EN, ISR FAT A E R S 22, RPN R AR, U P H 1852
BRI WREAREAEE, (2N FED, WOE . M RUTTE 5 Pios:
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R 5 PR SR

ZE R

A 6 R 7 A 1 B 2 BAEl o R 12

i A & PE5 0.121 0.123 0.104 0.108 0.017 0.087

RS -0.001 -0.004 0.008 0.001 0.001 0.002

HHERE -0.078 -0.020 -0.090 0.035 -0.031 0.039

Bl 0.066 0.077 -0.024 -0.002 -0.018 -0.015

R -0.074 -0.081 0.005 -0.010 -0.030 0.004

W ST % 0.088 0.071 0.068 0.032 0.084 0.020
A& H B 0367 0.793" 0.731""
A M F R 0.537" 0.167"

R 0.043 0.151 0.034 0.517 0.421 0.054

AR? - 0.108 - 0.483 0.387 0.020
F 2.737 9.233"" 2.128 5561 37.751""  53.159"

¥E: #+%p<0.001, **p<0.01, *p<0.05

PR ER I EEFTR. 1) 0k AR S ST DR 9 2 3 1 52 s IR A4 ) A% 40 il
TN VAT FER ALY 7 w50, JH RASAERE T e BB A B2 B2 (B = 0.367, p<0.001).
2) H UK AR SR AT . F7R & SRS AN AL & 23 BTN (RN R R A2 2 Wl e, Y 9%
EAT BERIIEFEME RN (B = 0.793, p<0.001), ¥ 1 5213 —L 3 k. 3) b5k R A2 B iH
TAT N A0 BV B e 2 e PR AN A B[] R TSN R 7 AR A Y 11 TR, VE o ez R
XHHPATN (B = 0.537, p<0.001) HALZEIERFEN . 4) oM RZ R, B2 &, 32 &AL
R [FNTBON RN 77 FEAL AR AL 12 W], T 9 E R B (B = 0.167, p<0.001) V38R & 5T 24T 9,
EEM FE R FAT ARSI AN R % (B = 0.731, p<0.01). HHIAT LA E, 3% 5452 B RAE Y
PURATANY PAT AL R T E8 3 rh A VER, BRI S5 AT s 21 2 (e R, AR se i 2%
HIESAT . AR 4 153150 1E.

[FIHE, ASCARLEAE Y Baron 451 UCREUIZ AT U0 12 RATIG Hh A 20080, 36 IEYH 2 # He 2
JER A A B FHAEBAEAS BRE S HE AT A MR R, 5L, RS ERIN T TS,
HIBIRES AT RHEEAAE AR T ST R B AAE R R R, P IROAERT SCPIESE. IR, A
SR RHES AR FAFAT NS T/ A8 i 2 B 2 BRI R R 2.3, o b IR B C A e
ESE. SR, R F/r A8 S o e S RO T BRAT NIRRT 38, AR SO R AR ATV B
SZ RS BEAS AT RAEE A AR AR RE 04T, 2 5m R AR5 5 4k S AT 5 S, T
AT SCHIESE R, AERAAY, Kl b AR S S e RS, HIREEAE, FHE GRS FAEE
SHHSATAIVER R SR, WREEREORNEE, DS IR e A s R ma R 40

Indexed in the Thai-Journal Citation Index (TCI 2)



100 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

2, (EE AL Z R, WA S e T S5 RATR R 6 FR:

R 6 T RN AR

HREEZER HEATH
ZE BERAIK

A 6 R 8 R 1 A 3 A 11 AR 13

5 i AR P51 0.121 0.123 0.104 0.107 0.017 0.074

G -0.001 -0.004 0.008 0.002 0.001 0.003

BEEE -0.078 -0.037 -0.090 0.016 -0.031 0.026

HH 0.066 0.082 -0.024 0.015 -0.018 -0.007

R -0.074 0.063 0.005 0.032 -0.030 0.049

Ty SE AT A 0.088 0.060 0.068 -0.002 0.084 -0.019
HAR & il LA AT 0.192" 0.495"" 0.443"
Hfr A W E R ER 0.537" 0274

R2 0.043 0.092 0.034 0.347 0.421 0.412

AR? - 0.049 - 0314 0.387 0.378
F 2.737 5265 2.128 27.519™  37.751" 31711

¥E: 334; #*+%p<0.001, **p<0.01, *p<0.05

3. TR AR

I THESA A — Mt G5 R He AL, T HIX 285 R R 2 ORE T A g IR A T, T A
FIESZ BB SO L JESRAETE T, AR B e AL B B sl —, {ER A
TR R, WA R AL GOl ST, PRI AL I 5 SOk, IXAMY S T (AR A 56,
SRR AR e H AT Sl WU SIABRT SR XS FRIFAZ . Xie A1 Shi (2016) ANRIFAL:
TR i Ui LR B ARl T AN RIS AL T 7~ AL B3t Fr 22 5% Sun A1 Li (2018) A,
SCFERME R AL S R Al RN BRABAROCHI T, AR A S A T e
RS HTAT N I S AR . S P AT N SO R &, LA R e B
FREE, BN, ZER SRR (S SRS AL (FRER L TE R St N Rl 7 R iy
K AR B B B B R BN S SR e 1548 Bk B A N BV RE TR, 5 Sy Bl 42

52 REANSCA Bl )38 FLITUM N RN, 3@ 1 2R R A5 S5 A R 3% 7
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R TR R 2

ZE BB
A 1 A 11 AL 16 A 17
A & PE5 0.104 0.017 0.001 0.012
e 0.008 0.001 0.002 0.002
HBEMRE -0.090 -0.031 -0.021 -0.032
Bl -0.024 -0.018 -0.033 -0.030
RPN 0.005 -0.030 -0.011 -0.008
W SR 0.068 0.084 0.063 0.076
Hr AR HREEZEIRE 0.537" 0221 0.190"
WA SCARHE i 0.483" 0.473"
2 HIR W E e B X b -0.093
Fzfl
R 0.034 0.421 0.458 0.470
Adj-R? 0.018 0.410 0.446 0.457
AR? - 0.387 0.424 0.436
F 2.128 37751 38.307" 35.628™

¥E: N = 334; ##%p<0.001, **p<0.01, *p<0.05

Hy B 17 WA, Y SRR S SRR SO A R 2 BT (B = -0.093, p<0.01) ‘3% i r]fr)
SNV TRAT N, RUSCAEARTENE S5 e 2 R S PAT N IR Rl R RS TER. Tt
BV R T B e e PR SO He b A2 EL I RIS MRS 94T K, 445 Ajzen F1 Fishbein (1995)
(RIS, FRATIZ ) T FEAN RV BE 1 SO AR b O3 BT Bk )T ek — A 22 PR 5
RNBNVATTED) , B2 BIRANE AT NHIR R ATV, 5RO EAAHLE (Simple Slope =
0.197, p<0.05), ¥ & B2 IR S AT N IE R FENAAEAR SO (Simple Slope = 0.499, p<0.001)
I A, R 5 133038

BEE5EW

AWEFAEIEATFE 5T, ST EEER. FEAIEEE. B VR SR OCE S, ML=
LU PRI RO ST TP F e B AL R R OOl HEATRE & e FIA I
I, W TR 3 AR ST B AR AR X B AT RIS . £EHTABIE SURIEA b, XN TS (LA AL
AERURITE RO YE SEHEAT AR, M RS A FRAEAS AR R A5 A =5 T 28 B2 4B TS AR LD -7
FAT RN LI, [FI, AW TOR i IR 5T R R 2 AT 2 (B AR 9 AT s L
BRR, FFM SR M7 i, $RENTH PSRN T RAG LR IE AL AT IR O R A BRI 5
PR, FrA R ma 1w A . 3 I AR (0 b S5 SRR S ST, T R R T S R
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[REAT W3 R EAT B T AR BAE LA RS S B2 R S g AT o R R )
SN, YA S B 12 R RAE I BB AT AN AT N RIS 7 R AR, ST E Y 8 1232 3 A
WEAT NI EH . AN BN XT AT SO S R AT IAGhE4h, i a4 RerE fE 400
FLH PR FAS AT AT AR M SE SRR O 3R S, F AT MEL RE RALIOA G AL

ISABEE R, JEPRBAT XTI 2% T AT R B, TP BAT X 2 F T AT R 2 IR K R,
BAT A H A% H AR B E 1 RAE R 2150, TS — D R S TR AR BT S,
FERI AT, e RS AR Bk, EW B RAETE S R ISR R % (R4 L lE
A ATAAE A B EN A7 R, IS SR R R A FRATRIN, I BEE AR SRAT A
A RE IR . ERMIEAS AT 75T, AL 6 2 M AR S R R AL it BUIRS5 SESeiliE, Hor&
RPLE PR B2 S MRV 2 3 B SR D SE R I R BER 3% B P B AL B ST i bk (B4 P
X TR AR AT, 58 BV E A SO B B2 BT . il RIS AR S 2 W AT A
R IE R,

SCAEET R SR E R, SOl 5 P e R BILEADC K R BB LA TR R,
M7 SRR € SRS RS (RO A B 9 1 2 S R, IR T R (B R A B 5 Tl &
— LR A RAR S R . I, G FLE R+, NREOR R EATTEAT I SRR & AR AL
TS AT SASCHE T, RIS Al 5 S B Fe U (r=0.397, p<0.01) BFIEAHS, K
55 SO A LA B, R (e R R S R AN i, IR A ASC R R AR A A N G
(1Y 938, AHITTE RN, T 9 52 R AN ST FE Ak ) 22 FLI (B = -0.093, p<0.01) 22 Ffal S
PATH, RS RE T P 5 B2 BIR S AT N Z IR 56 Rl 335 ER, fitt HS s,
SCA AR 5 S AF RIS IE . #0552 SO ATENE S R S W AT N IR TR, ok
X SO FE A D B, oV 2 RS Y BRAT R TR R A PR 2

BRI

Sy BB, SEAEEEIE. BRI T AL, MR T IR B A T IR RZ I R B AL,
FETDAEBRIBIRIRAF TN T e Y S IR 55 AU (10 Y 2R A5 A 5 V8 S AT & S PR B A R A A
BOG NESCHRFE SR AL T B LA

B AT ILE AU SR, PEREIELAAN G IS T T, NERETEZ 5
JRANAR FRE R, TERT AT USRI b, SR T e R i BE AT RS AR S AR,
TP R AE 2R AL DS AT 0 BRAE AE 2R A 9047 R IS, P90 R 7E B BB
RO BRI F2ARRHE 38 50 IR KAE 5y A IR AR TE LR BT B AT IS4, SRAN T DA B LY
R, MAE—E R 3w TR T IAT AR AT AT

W=, AFREET R ENE R, 8T R EZ IRRIRES, TH o 06!k E I SOk B b i =R
LT, AR 8 TR ST 5 R IEAE M2 B, 8 T 2RI R 5 TE LA
WA ER R 7T
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EHER

F LG RN (550 FEEHE BRI EEIH], DO ek R ftasitt
ORBR HE2P 5 R 2R R A2 B A T LA LB N ARG, ATk B B, BUF R
T2 TR, X G 3HT I, IR RAE R L™ it B IE, SRR IR T B I AR

B LT A RIGHNE (piR) TEBESUUE, Tt TS T IR, 1Ti&
B AR ORI RAE T e FEZCE B RAE R (A0 Bl EE R RIBR, Inasx 7 U HIRTIE,
BEE RS AR RAE ™ i, SO S5 EE) .

=, LT B RN (540 REHEHTE N RIEHER, asifLEie, B
T REINAEN ), IAELRRAETH P AT AN E S 1R, FEZF B IRIGHLNE (54D ML LR,
AR FSTHAE TR s 5 G BB 5 B AR, 80k 22 8, LEAE 2R A (KB 22 22 BF AN
KRN, WG I P HOMRER, ORI P

WS RIRR

BT FOREATT T - ASHIE U R EAEA N IS G0 & /MEREHL W SR IR 2
(R %, EARPITR R AT TR RN TUBR 22 S 2 T REA SR S R 53, JRM B TSt &
FEHABIL T G B EAEA B G YE, ARt DI E. Hk, WHFC R . AT
WFFUI ()35 AR R 18], AREFELR FHETE 2 IEATN, EEMREENE R AT BUEE, NS
RIERON R H =, WA RIS . 525X S8 W AT IR T, 232 H 3 E A
PERFOERR R AN . ASHIT T A5 S FIESE T ST Bt KRR, T 2% 5 SRR IE AR (Cnspise
JEAEIRTT S BE AT WO AR A8 5 [FIRE AT REAETH PR B AR X S8 T BAT AR Z [ R 26 & 1R
ARPEM. f)5, LT ST RIG LA SR AT NI U2 — N RF R
ARG, A FUARE T ICELTHE T R A AL S S X P AT A RIS A A BRR
FURME T U T 2 R T T RS AT SCCEA AR 1 T AT NS DI AT 1, TS
BEE VAR B S EUM I 58 B BHEABoR IS &S5RI SR DA B 5 T 5E
FRERIIWT TR G B o

fallls
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W=

FEHH [ 2257 e RN R IABE T, A28 R U ] BB S 2 iy B3 T (138 AT e Al iR A A
JE S SR 5+ L, AR ESCIEEE T, IR 7 A R AT RS T 51 B bEAT A
ISZ MR T LR P AE I FE M L o 3T 0 412 43 R0A) & R 70 Hr, 159 HH A S R A5 0t 53 1
IBREAT MR R, NS T R A MO R AR AR B RS S 53 B REAT T AR
AR ARG 5 R TR BEAT N Z RIS &, IFRM] T 6 B RaAT s Ak
BSEER I E Bk . AR R 4 ) T BAR AT ISERR R R, B ARSI AR ST ST AR R
WK

R LEMGT BHETOY AUAR SR &

Abstract
In the environment of China’s economic transformation, transformational leadership and how to
have a positive impact on the survival and development of the company as well as organizational practice

are significant. In the context of Chinese culture, this article explored the influence of transformational
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leadership style on employee follow-up behavior and the potential influence mechanism. Based on data
analysis of 412 valid questionnaires, it was concluded that transformational leadership had a positive
impact on employee compliance behavior. Organizational identification and leader-member exchange
played intermediary roles between transformational leadership and employee compliance behavior. This
study revealed a positive relationship between transformational leadership and employee compliance
behavior and also indicated the importance of employee compliance behavior in modern corporate
management practices. The end of the article gives concrete and feasible practical enlightenment, which

aims to promote the deepening and development of leadership-related research fields.

Keywords: Transformational Leadership, Compliance Behavior, Organizational Identification, Leader-

member Exchange

]l

ok

Hh [ SO T T 2L AR OIS ), KRR N LA f s B R k. B N TRk
AAW LT, NIRRT, I8 A fB]3E Alb i et AR AANE AL
SRR, s Aolb A fe i BEOR B LA i O £ S AR AN A N ERI5EF . ik, kA
AR H A L ) B AR 5 A R e N 7 BRI R A R Ty 3 v o 3 B3 T 15 e AR AR
FRIIE BB AT 9 AR A Q03 1) TR SR 5 ORI HEE , 52 mi 25 AV )% '€ . Uhl-Bien M1 Carsten
(2007) #2 A3 B BB B AR (OB fKEE THB B MR A5 . Uhl-Bien et al.
(2014) FEHATBRETT AT, JIBRE, WML IR, BEATERE BT NEBCH 9
Fh. R E TR RN, A2 KBRS RE W ) 5t TR B BEAT AWE? Zhang
(2019) WHFLRBIP E AR S, ey SRS . AR BN AL G AT 2R LR DA
ARG RO, Al DUAE R 285 e TR A R PR rh It i i i, AR A A Y
&S S5 HE A Rtk . Bk, 18R ARSI Fe i K e s AL AT 20, X T4
BT AL PRIFE &

W EH

ARICHFEAH E TR HEHS WS, SRR RN TS 5 BT MR R, it
—BH, ASCIINHLUAE . ST MRS R AR R, P IRRARERE, &
AR [ A A 2R A B S e AR — SRR AR . MGERDR, AR SCRURF AT H A A
BAEMAN T : 26—, fEPESFEMNERT, SRR T A a SR b AR R
(RIFER, SRR SR 400 ] DUBE AF s IBOKR B3 ) AR, 32T ARG AL, A T s
FEHAZ (Li & Shi, 2005). Jyith, A8 AR QGG 50 573 A8 FEAT N AR FOAE 254 115 b oG E 2L,
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W, ARSI NHLUA R RIS B R A R (LMX) TEARUh AR &, BRI RIT
S TIBBEAT R AR T AR AR, D@ B AR 1E IR ER I, e AR 2 A 401
DK S B3 3B FEAT O I BARE A2

SCERSRIR

Hh ] DL R FC A SR 1 23 0 AR AT L B BEAT N LA RIANAIUT: A A e ok R I
HAEAFRIMGSEERRES—, WERAEAEREBENEEDT:

BERIGF

AR VAT e S o AT R TR HL S R AR, A TR RS TR R LR R IR R
45T R LRYERSE G Li A1 Shi (2005) SR V9432 % 0 Hh 1% 58 T 13 55 7 43 A0 FR A A T 3.
FE S « 403 R ) R AN VA SC PRI A Y, Jrh AT R 4E B S A AR B T N
A 5 0 DL B AR U 47 2R SO A0 JEVARL, 9 LI L NP DR PR AN AN 3 A A AR R K
KM, IEEFENS R T AR RSO ICIR, BT as (K N 25 5 A2

BREIT A

IBBEAT ARARHSIT I G L (WATBARRONIBREH ) 125 91T # Bahd A5 i R 3t K AR
Xt RERE AT NBA AIAT N T e 2% Zhou et al. (2015) [MIFF T, BB EEAT N7 N A SIAT A,
SBWBEERAT N BUBRZE 178 BESISAT N A BB NI ATAT L 6 AN4ETE .

HANF

AU R AR AR IR 2 LM R S0yt AT B GE S, AMESHSVE OB ER G 1A,
R @A A s IR, XA s R A DAL K R, BOAHSAAREEE S
RIEFIREF R (Xu, 2013).

PFHAZHKR (LMX)

UG RAS IR, 955 FRAEARFER22TH, PRS0 T B ZERN
SRR e Jo B (A ek R 2 A A AR TE 2 B AR 5 BEUR, TR & (M A2 40 06 R MW B s 1
HES5EME, Hitbe gl 2R F A TS EAAT A SUFAT AR Rk — e B EHGR
T41F 5 N &2 B I A 5200 (Tang, 2008).

AR TR

CEASCHRBI BRI EE, F#A1— ERFEAES I TG 04288, I Ca IS — @i 7 R
I SRR, AR AT | AB ATy HAUARASUS AT HR RIX 4 R BT N PPR:

1. RERGUTR AT IR

IS SCHRAEE P, DA il rh AR B AN EE RAS B RS LR TR R,
AR S0 BN SF PL G TN 4 AR B SCHRIEAT PRIR, Li (2016) £ AR A A S 6t 5 108 Bl
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JINIREIE, Ha7n T AR AR AT J FOA ) 24 B2 o) 5% T8 B8 ) s FR R, iR T AR LA 5 k)
P TIERE 2 M E AR KIANRAEE . Chen (2018)  [IZEAH_E AT 78 A A2 5 7R 4015 ) 8 55 Bl
AMVEAG IR 40Tk 7 48 0] 0% OB b6 A B TRINPE R, AT 3 Y 0 18 Bl 7 A 8 35 T A
Ho XUl ARG E TR A S R DNERNRR, BEMGSRAZSEGAUENE. K
R T A, IR SR TR S S 2 BRI OGTE,  ARME @3 2 AR SS 70,
A HE R T R SE B A AL 22 2 A FRATTIR AT (Zhang, 2013). A SC 3= 22 1 XU A R0
SRR ZR AR RS P .
2. JBREAT BT VER
T SRR B AT, AR AR AN R AL AR S B BEAT 9, BRTALE M ARG — S
REFF IR AINE . JBFEAT AT 23 AR B BEAT A RIE AR B BEAT y, 238 £ XU I8
BEAT B 5T BE ARG, L Ma (2020) B 5045 H AL A0S IE I S MAIE BEAT Y Zhao et al.
(2019) W 7243 HAZ 28R40 5 R 0% 2 25 (23 03 TOB BEAT MR 3 01 TSP (S AR R B BEAT )
I B ILAE AT S B IE BEAT N R 7L o A SO IR R AR A 4 5 AR B B AT 1
AL IR S
3. HEUAFEBE TR
T SRR B AT, AH OGSO B AN 2 AR AU 5 GT. R ST, A
GUEER 7146, L Gao (2015) #2 HHAHZUA[F) 36 4 o A 7 A8 AL 4505 0) 01 L EURAT A . Wang
(2013) A A LU [FI7E A S5 A 45U AV 35 AT IR ER 4 i A AE R . HEUAR S 0 TIB AT
IR OR R BRI AT 2, AR SC 51 NS T ik R 2R AR A R 405 5 38 B 4 Dy [ 52 M AV L
MR o
4. WUT RS R FOPR
T SRR B AT, ST B RSSO RIS AR RS R T A 8 BT THIR
IR Fe, SR EDIHLAE . TESREE NE, L Yang A1 Wang (2012) i 705 H 405 i
AR AR PR BT 5 0 THAARATRHETMMEM: Wu (2019) B 715 H 4TS A
AW R RITAE AL G 5 5 TSR A VRS RE FRAEF o XF 5 TIB B AT A (R F 90 2 AR
XD, TERTAIIEEAL b, E—PARR U RIASS R RAE R RN T 518 BT A EFBLE]

I WS

SCUERE FURA SO T AT B, AL EEZRA SR i G R RS ik, ik
A 3G AN B AOBIE 7T 5 92 A0 L B A A 8 0 A A D5 ke TR e ) e ) EELR AR AR AN S PR 4
BARFEE, W SPSS22.0 Ziit /A, FeRAMIGEHH I nE L 24 SRS i
E R T MRS BT
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RICRYE SRR, IR, W& RSN RS, BUEET . 5T ERE
S VT FE AT 0 AR, SR TR A AR, SR R E, B S R
REFYCEFSTF 2020 £ 9 H 1 HZE 10 H 20 H, FiGEHAH. #AES EZRE L,
IR, dbnt, R, i, U, DI, HORSE AT ERX, BAARE I R AR .
ISR 25 ] 35 7 ORI AR, R R B SR 1) 2 ) B ) 25 433
TEHHEFNZ AT, (AT AT TAPAIHEE : 1) BRSNS B3 A R 1 4 2)
MiERE i TS, RO BEEIENI S, 3) MERNELS: 2 B, fidkd, M
B 7 21 skl s, REA A 412 4y, HAS AR 97.40%.
B
1. AR 5B REIT N
Carsten et al. (2010) WFFLfF i, BREAT AR HE 0 LAE 5 90T & AT Al TR Bl i
—RIUTH. L E SR TAEES) RS HARE = 2 (8] ) AT A AN 8 T 1EIB BEAT 9 Ya s,
B BEAT RORTE M2 7 AR MU P AR I — RAT R, RERIEAAE Sa0E 178 5T
PATAT AR B AT N EESE . VoA T RO i E T B T, AR A A0 XU 1) 40 2
ToEE R AEE WG UG 5. BT DL BT, AR M Rk
v HI1: AR RIS 51 T8 BEAT A 522 1) 1 [ B2
2. HHZLAE A RO
4 %% Wang Al Howell (2010) $2 Hi F& 5t iUl /2 15 22 5 A4 41 5 0 8 3 T R IRATARLZ,
B Bh A TR AR Bl 1, 1) 5 TR 2 2L 36 SRk, TR SR T A B O AR = SO
13X e o {0 53 022304 B P2 AL s ZU A R, H b ml 6, AR B R 800 RE S 2 FH 5% L0 20
ZUFINA B FLVR Decoster et al. (2013) BFFE KB, HAEE L0 F 1 2 T 2H 40 [F F2 5
MmO R I AL ZA £ R R ) R s R A R T SUAT v, Bk, —H B TA
FIAZR St HLAMMENR . AHRRATAHEE, A LA ERRERAT . &E
Ashforth A1 Mael (1989) #& Hi 4123 4T A7 N AT e 2 52 2] 53 THIHZUA R X2 By 93
B S E AN E A IH By, Ho— 28— B ET 20 5 RO BRI A R, 3 17 R
SRR 5 VA R BRI B R F e . IR, LGV R AR R AL S 5B BEAT AR, felp
XN EE R, T UL ES, AR MRk
ik H2: LU FIEAR R G T 5 57 LB REAT A 8] R A% A 200
B4 H2a: AR & A4 S 06 4 S R 2 2 0 1E 17 2
B H2b:  ZHZLA R0 B FEAT AT 35 (1 1E [A) 520
3. BT S K R K A R
BN LMX I e RE, BT SR R R, 50558 S AR T 8 e i B A
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REHIXA, SRENTFBESEARPXR. BRGNS E T A R T NEs) s
T 5T G R, STy 5405 8 106 & & TR i R 00 AR i a BEAT . Hik
Oldham Al Cummings (1996) A FLUESE T 24 51 T /=4 K FH B B 5905 2 [0 98 RIS RF G 2
{3k 53 B M AR 1 7 AR o AR AR B 2 B QIR IR (A AR SR A5 KA ), ol i B
P E AL, “REIN 5 LB B S R R JE AR SRR, R L LR 5 o E 2 H bR
PRI, e LMX o8 e g w8 s A L S0t 138 BEAT NI IE M 520 . e J5 Yang A1 Wang (2012)
UE AT AR A R A0 AT g a5 405 - B A8 4 ) R A AR R R AT O AR . B T A
RS OR R AR AT S B L B R, BRI B R K. BT R R,
ARSCHR MR

BB H3: AT A 0 A8 06 Fonf AR A A5 5 B BB AT ) 4% P A RO

B H3a: 7SR A5: 1F ) 500 405 B A ZE G R

B8 H3b: A00F 04 28 406 R IR ] 52 I B3 TIB BEAT A o

WRYE A B, ASSCA SR I 1 R .

=0

ZHZLN[A] j
///7[ i S~

[ A 2 47 5 j [ BT BEET N ]
S~ [ A B R A B B j/

B 1A SRR S A ]

WrRgR
B
1. AR R4 IB B AT N A R
N TR AR AU 5B REAT N Z M IR &R, ASCRAEIRIEIA T 10773, 8/
SPSS 22.0 #AT R EIAM . B, ARG AR NAALRE, BTN NEZ RN
EEEEREA 1 HIR, ARG RN B AR B IR 2, Hie s RN 1 Fos:
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R REMGT SIBREAT N 8K R IR

BERG G SBITH RE 1 R 2
Z [RIZR R AT B R ¢ P B MR ¢ P

W 3.404%% 0272 12.501 0.000  1.297**  0.200 6.494  0.000
g el -0.037 0.053 -0.707  0.480  -0.061 0.035 -1.775  0.077
SIS HRAR L -0.144* 0.067 2144 0.033  -0.144%F  0.044 -3.269 0.001
poyibgea s 0.004 0.048 0.091 0.927  0.003 0.031 0.094 0.925
ABE R 0.049 0.047 1.044 0.297  0.016 0.031 0.530 0.597
gg HETH IS HOEE e (03 3760  0.000  0.034 0.025 1336 0.182
& H i e S AL -0.010 0.028 -0.366 0.715  -0.024 0.018 -1.346 0.179
AR R4 0.692*%*  0.030 23.282 0.000
R 0.108 0.619
R R 0.095 0.613
F {8 F (6,405) = 8.214, p = 0.000 F (7,404) = 93.879, p = 0.000
AR 0.108 0.511
AF 18 F (6,405) = 8.214, p = 0.000 F (1,404) = 542.034, p = 0.000

HAE: BFEIT 9* p<0.05 ** p<0.01, n=412

FAEBR L RFER IR RS )5, FAEZ LRI R E Y (p<0.05), FEWRE L H A0
FIMANJERER BEREERE L. 75h, R HHH 0.108 EFFE] 0.619, FURAE AL ERIGFE AT XHE
BEAT N 511% IR . BMORE, ARSI R RBEN 0.692, I HEDH &
HPE (t=23.282, p=0.000), SWREZRFEGFNIBHAT N EEEZE R IERFEICR. ftk
B 1 %A

2. AR RA G X L S [R] A R

NIRRT 5B T A AOC R, ASCRHE BRI 8771%, £EH SPSS 22.0
BATYEENVAMT: 58, B NG A A B R, HIUARWERNEAR B @ AR 1; 2K,
IMANAZ RS AR A A TR 2, HAER 45 AN 2 PR

Indexed in the Thai-Journal Citation Index (TCI 2)



112 Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023

R 2 AREGTHHLIAE Z 8] K R LR

BEAF S 5ALSIARA A 1 BA 2
Z IR RIS B AL t p B PR t P

W 2.307%%  0.449 5140  0.000  -0.361 0.410 -0.881 0.379
g el -0.016 0.087 -0.179  0.858  -0.046 0.071 -0.648 0517
SIS HRAR L -0.118 0.111 -1.062 0289  -0.117 0.090 -1.299 0.195
poyibgea s -0.054 0.079 -0.689 0.491 -0.056 0.064 -0.874 0.383
ABE R 0.149 0.077 1.931 0.054 0.108 0.063 1.712 0.088
gg HETHEZIT IR s (063 3.748  0.000 0.097 0.052 1.860  0.064
& H i e S AL 0.052 0.046 1.146 0.253 0.034 0.037 0.920 0.358
AR R4 0.877**  0.061 14.374 0.000
R 0.068 0.383

R R 0.054 0.373

F {8 F (6,405) = 4.905, p = 0.000 F (7,404) = 35.854, p = 0.000

AR 0.068 0.315

AF 18 F (6,405) = 4.905, p = 0.000 F (1,404) = 206.607, p = 0.000

HAE: ML #p<0.05, **p<0.01, n=412

FAEARY Al BN )G, FEAAL 2RI R (p<0.05), MR AL H A4
SINNJE XA B A R L. B4, R {5 0.068 17H$0.383, kAR H R4 S ] X 41 47
WNIEF=A 31.5% (R . BRcRE, BHEMGSHEIIREER 0877, H HEIHEEME
(t=14.374, p=0.000), ML FERA G X HGUAF =L B ZERIEREmCR. HIERE 2a
JRAT

3. HGUAIRDGHIE BEAT N

N R AHLZUNE SEREAT A B RFR, ASCRHZXRENE S 752, 8
SPSS 22.0 BT ZEIE M 5k, WADGIER RN LR, BT NENRLEY
FRMVARARL 1 ok, IMANHSUAFEE N B A — @ A 2. AT IR 45 Rk 3 Jis:

Indexed in the Thai-Journal Citation Index (TCI 2)



Chinese Journal of Social Science and Management Vol. 7 No. 1, 2023 113

R 3 HLUAF SIBREAT 2 H 5 R AR 5

AN SR N A 1 A 2
Z IR RIS B AL t p B PR t P

W 3.404%% 0272 12.501 0.000  2.500%*  0.215 11.636  0.000
g el -0.037 0.053 -0.707  0.480  -0.031 0.040 -0.774  0.440
SIS HRAR L -0.144%* 0.067 2144 0.033  -0.098 0.052 -1.905 0.057
poyibgea s 0.004 0.048 0.091 0.927  0.026 0.037 0.701 0.484
ABE R 0.049 0.047 1.044 0.297  -0.010 0.036 -0.265 0.792
gg HETH IS HOEE e (03 3760 0.000  0.051 0.030 1.723 0.086
& H i e S AL -0.010 0.028 -0.366 0.715  -0.031 0.021 -1.444 0.150
HELIA 0.392%*  0.023 16992  0.000
R 0.108 0.480

R R 0.095 0.471

F {8 F (6,405) = 8.214, p = 0.000 F (7,404) = 53.290, p = 0.000

AR 0.108 0.372

AF 18 F (6,405) = 8.214, p = 0.000 F (1,404) = 288.731, p = 0.000

AR BEEITHN *p<0.05, *p<0.01, n=412

HAEBR R EAE EIMAALONFE S, F AR B EE (p<0.05), EREHLINFE
NG XA B R . 534k, R> fEH 0.108 EJHE] 0.480, mWRZE LU A o) XtiE bl
TR 37.2% IR RE . HARKRE, HLUNFEREDREME N 0392, IFHEIH BEME
(t=16.992, p=0.000), =M HLIARHHERAT A ERZERIERZEZIECR. #EIGERE 2b
JAT o

4. AFHAGH LMX 50

AT REAERGT S LMX Z KR, ASCRAZREVASHTRIE, £/ SPSS
22.0 BEAT A Z AT B, SEARSGI R EE BT, LMX (EJyBFAR &0 g A )5 A
1 HIR IMANAS RIS GAE Ry H AL & — i g A2 2. HAG IR Z5 IR Wk 4 R
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R ALEHFE LMX ZHE R PR

BEFSE LMX A 1 i)

Z IR RIS B R t P B PR t p
WA 3.044%%  0.324 9.387  0.000  0.867** 0275 3158 0.002
T -0.051 0.063 -0.802 0423  -0.075 0.048 -1.585  0.114
SIS HRAR L -0.147 0.080 -1.835 0.067  -0.147* 0.061 2424 0016
poyibgea s 0.001 0.057 0.016 0.987  -0.001 0.043 -0.013 0.990
RABE R 0.094 0.056 1.682 0.093  0.060 0.042 1.425 0.155
gg HETHEEIT IR o 046 3.841 0.000  0.062 0.035 1.757  0.080
& H i e S AL 0.020 0.033 0.603 0.547  0.005 0.025 0.207 0.836
AR LA 0.716*%*  0.041 17.509 0.000
R 0.103 0.490
R R 0.090 0.481
F 18 F (6,405) =7.753, p = 0.000 F (7,404) = 55.452, p = 0.000
AR? 0.103 0.387
AF {8 F (6,405) =7.753, p = 0.000 F (1,404) = 306.550, p = 0.000

R SRR *p<0.05, **p<0.01, n=412

HAERA 1 (BAE PR ERR S, FALR RO B E T (p<0.05), FMkE L HA
BN G AR B e Lo 754k, R JFEH 0.103 EFH2) 0.490, WAL AL S 1) %
QTR ASHOC R 38.7% HIMRRE I B . BARRE, ARSI R /5 0.716, HFH
EHHEEME 1 =17.509, p=0.000), REKEDERG ST WRAZ KA ELENIE
A5 R . HE LR 3a ROL .

5. LMX X8 BaAT 952

N TR LMX S5IBREAT N2 BIR R, AR ZREVAS #7712, SR SPSS 22.0
BEAT 2R R EAS T B, SEANASHH PR BN ARE, BRAT AE AL B AR 1,
H, N LMX AE N B AR & — i @ s 2, AT 45 RNk 5 fis:
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R 5 LMX Si8HEAT N2 A5 R A5

LMX 53&BE5H BE 1 BA 2

Z IR RIS B AL t p B PR t P
W 3.404%% 0272 12.501 0.000  1.482%*  0.198 7.473 0.000
g el -0.037 0.053 -0.707  0.480  -0.005 0.035 -0.157  0.875
SIS HRAR L -0.144* 0.067 2144 0.033  -0.052 0.045 -1.153 0.249
poyibgea s 0.004 0.048 0.091 0.927  0.004 0.032 0.120 0.905
RABE R 0.049 0.047 1.044 0.297  -0.010 0.031 -0.333 0.739
gg HETH IS HOEE e (038 3760  0.000  0.033 0.026 1299  0.195
& H i e S AL -0.010 0.028 -0.366 0.715  -0.023 0.018 -1.241 0.215
AT RS IR R 0.631%*  0.028 22.913 0.000
R 0.108 0.612
W R 0.095 0.606
F {8 F (6,405) = 8.214, p = 0.000 F (7,404) =91.149, p = 0.000
AR 0.108 0.504
AF {8 F (6,405) =8.214, p = 0.000 F (1,404) = 524.995, p = 0.000

AR BEEITHN  *p<0.05, **p<0.01, n=412

HAERR | AL LA AR B R R G, FAERM R BEE (p<0.05), HkE
AT BRI A O BRI S5 WA B AR o 534k, R2EHT 0.108 LTHE] 0.612, EHKEHF
J R AT O B AT RE AT AR 50.4% BIMRRE I . BAMORE, TS R AT H#OC R K 1R H R4
H50.631, FHHEBHEEME (t=22.913, p=0.000), BEEREN SRR REXHERET N
FEAE R EMIE I OC R . IR S 3b ML,

6. LV E ) A 2508

B EE, WIFE 6 R, = BRIGHSUAR R A b, KRR
WG N AR R, MHE AT NIE N AR AT R R A4, M ERATLLE W, A R
fH9 0.585, WKL FERIAG AT LAARREIEREIT A 58.5% AR E . WERHEAT F ARIRE &
BURALEN F A5G (F=577.221, p<0.05), BRITEHIAR R0 3 g SXFBREAT N7 BRI K &,
LR R A 300N JBREAT N = 1.001 + 0.720% ZF R4 G . fr & HAK S Bl 1. A8 0 A%
SMEHREMES 0.720, FEHEIHBEN, BWELFERAS S0 IBREAT R B IE
R ER; H 0, HEBMABIMERM EMAALSONR)E, F EZ4E0H 8%
(p<0.05), ERFHEHLZONFIMAN G B B EE . 74h, R {EH 0.585 EF-%] 0.652,
BEIRE HLZUNFE P XBE BT A4 6.7% MR . BARKRE, HLUAREMIENE REUE
0.201, JFHEMHEEME (t = 8.860, p =0.000), EWEHIINFSK BT N4 DE
FIIEFFZIAOC R . A 3 AR RIS RAE Ny B AR, TR U RAE KA B AT 2R P e A 4y
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B, ML R J7MEN 0.365, RBRE ARG AT AR SUA N 36.5% AALIE A . X7y ik
17 F RIS R IR ALE N F AR (F = 235.536, p<0.05), BN BA8 4R AR S — 2 20 21 20
FIF= AR e R, AR A X0 HEUAF =-0.186 +0.916* B HERG: . 2 BAR BT Al e
AR RIS 1 B R EUE N 0.916, FEHEIHREE (p=0.000); F=25, B2 BHERGG
FHIEAC, SASLUARE S h AR GG 5IBRAT N, B 2 oL,

R 6 HIUNFRIEA RN 5B AT N Z W 1F S

FHNFAEEERNGS 5 BA 1 B 2 BA 3
BEAT A Z I A P A I B RS B PR B PR
WA 1.001%* 0.114 1.038%* 0.104 -0.186 0.226
AR s R4S 0.720%* 0.030 0.535%% 0.034 0.916%* 0.060

I ONG 0.201%* 0.023
R 0.585 0.652 0.365

T R 0.584 0.650 0.363
F 18 F (1,410)=577.221, p = 0.000 F (2,409) = 382.424, p = 0.000 F (1,410) = 235.536, p = 0.000
AR? 0.585 0.067 0.365

AF 8 F (1,410) = 577.221, p=0.000 F (1,409) =78.507, p =0.000 F (1,410) = 235.536, p = 0.000

FE: * p<0.05, ** p<0.01, n=412

7. LMX A 2808

WIELL EAES, W RTFUR, BRI = BRI A GUA R R A A8 B — 20, AR
MU AE N B AL &, TR I BEAT AR A B AR B EAT R 20 A, AN B SRR DLE Y, B
R? {HA 0.585, RG] LURREERETT AN 58.5% AR K WAALHT F RS R0
HAGE F A58 (F = 577.221, p<0.05), HRIUEAAAS R0 G — e X BRI T A= E R C &, LA
BRI AR JBFEIT = 1.001 +0.720% AR FRG S o e BARSHT PTAN: AR A8 S[R3 R EUE
0.720, JEH EFIHIREZEE (p=0.000); 26 20, HAERAY | BB EINAGTS RSSO R, FEAL
S EEME (p<0.05), B FUFHIASTHIE RN EXA B A R . 5340, R> HiH 0.585 I
THE 0709, FEWRF 8T RS HOC R AT HBRIIT 97 12.5% BRI . BARKT, SUPRUASE S
ARIEE RN 0.403, FEH EBUHIEZEE (€= 13.247, p=0.000). AR HEAST FUE N2 &, TS
JR ARSI RV RS R TR E RIS AT, 1 R MEA 0.455, RS AR A S nT AR A Sk iR
TR F) 45.5% AR SPE AT F A IR I A U AYIE T FRZSS (F = 342.084, p<0.05), tHE[
VAR AR G5 2 U R RS OR RIS Ry LA AR A RN, SUSRRIASC IR R =
0.776 + 0.754* ARV T, S 2 BARI T aT 0. AR RS MRl R EUE Ny 0754, JFH BILH B3
P (p = 0.000); Z5=30, A4 2 ARG REIFC B LMX E0 H AR A4S SIE kAT A,
PRIAR % 3 AL
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R 7 LMX ER GG 5iBREAT 2 18 T4 A ke

LMX e 5 5B B 1 B 2 B 3

R AR BT B FRER B PR B FRAER
W 1.001** 0.114 0.688** 0.098 0.776** 0.155
AR R4 0.720%* 0.030 0.416%* 0.034 0.754%* 0.041
QTR ST R 0.403%* 0.030
R 0.585 0.709 0.455
% R 0.584 0.708 0.454
F 14 F (1,410) = 577.221, p = 0.000 F (2,409) = 499.186, p = 0.000 F (1,410) = 342.084, p = 0.000
AR? 0.585 0.125 0.455
AF {8 F (1,410) = 577.221, p = 0.000 F (1,409) = 175.491, p = 0.000 F (1,410) = 342.084, p = 0.000

¥E: * p<0.05, ** p<0.01, n=412

g
R R SR
R 7T MRS TR 8 Rkl as RIDE K.

& 8 WHRRILE®R
WS BEAE RIER

H1 AR A ARG B3 T HIE BEAT A 23 1 IR [ R J§AT.
H2 AL\ FIEAR G 5 5 I8 BEAT 8] R A% P A 208 JAL
H2a AR FE RS H AU R 25 (0 IR [ 520 JRAT
H2b ALV [FXT 53 TIBBEAT NA 235 B IE R J§AT
H3 T B AR F 0 A R A 5 3B BB AT D [ A R A RO JAL
H3a AR A AT IE [ R AT AR SR AR JAT.
H3b ST B AE R R IR R 20 B3 T8 BEAT N . JAL

R K SR 5B

SCUEER] 7 MBS AR BB s . A SR AT IR

i H1 @RS, R TIBREAT A2 AR R A IR (I o £ UM 323 1 Sl T,
8RB 2 1 A b AR HL R AT I B TR R B, B SR B T AL AT BA Ak B B A
2o Bk, AR AR 3 T RIBREAT N, TS 52 2 51 T B R ABIRGE FEAT 92 Al it (1
277, PREEAL R RCRBAT RSN J1 . ST NIRRT R LA TR, T
TR R JCHREE TR AN SN, 3 5% 3 T AR BRI, kR — AT
I RE . WTERT JRBLENHT I 53 T4 TR A E €, M€ i T IfE-LA <.
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¥ H2. H2a, H2b JHiL k6. HEUNFEAR MRS 5 R TIE T il o .
AR B R X GUN AT IR et R, 53 A s A iy, WA A RsE . RIS,
AL SR 1 TN R IR R o INANHLUNFRVE N R A8 ), AR SR 450 B
TIBREAT AR AE VR, HIEWAREA N, EHIAESS. G T HA RNV EE, 5 T
G BN HALA MR SN, AR THRAALNA KK, G TR ETI5%
A48 T I TARAESS, ABONAROIE E i E. A AN G — 28X 53 TG f 30
B, WOREGR AT DAORIIE 3 TR BCR TR, SIS HREE L T TIRNO/FER, fRiER
THRA G2 .

¥ H3. H3a. H3b M. WP AL HRRAAERG T 5 5 TIEREAT i i
AR AR AR ARG R R R S R R IR AR BEE AT, R TS AT B A Ok R,
S TBESRAT At A BRI . [N, iy S ok AR 1Y) 3 AR B R A AR AR IR IB REAT 9. A
ST AR AV E G, ARERGGR R TBRAT KA AEIER], ERE RN,
TEFARSg. 52 T 590 2 )7 A e R A e ok RATAL RE - AE AR B BEAT v BRIk, 44
R R TR RIS B R AR BB — 51, ALBWREIEES), ST ERTe
[BIER RS 34— 7, AR ST 5 i T2 AR AR, B9t 5 R LR RSB

IS RST- AN

ARG RN AR IBRAT MR R, HALUARSE T MR HR R
NFET QAR MR AR 2 [ A . ASCE I W A SRR i — DR H 4L, e, R
TZ I ALENLER, AT B AG 2 B4 (R B0 IE o (EAS SCAFAE LU LA T i 19 =) BR A7,
[l 3R 7 — e B R 77 17 -

W, ARGV MAMERS . ML ATk, I AR PR R, AR AT DA R A
FATME X Al kBT P05 TR EAT T 7T .

H AT E AL AL R ALE REAT N Z BN E AR R LL Qg R, i EEIA B4R,
BE— P R R AR R A B BEAT 9 AR FH AL

=, ASCEESEA RSP UTIBREAT AR, ARR AT LR A RT3 2Rk
WHFCIEREAT N .

B2, G SR HTAF RAL R UG B REAT Ay R IE R e BEAE Y, AR R Tl A
LU TA) 5 03 B A A2 4k 2R R TR {le 2 03 ARBR KB BEAT o N 24 EALES A Al 5K A2 A ) A,
4k, WOREE R LANGEREAT Y, N BN L8 AL S AR R, R I i RO,
LRV SR T, HESh b E L R TR, HESh T E AT R R
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Pz

AR 387 MR MEFEA LR, 18 FHZ R T R, ferds 1R BUIR S5 Al Jie RN B
B YL N FL TR AR R W SEAT D e (2, UESKE T 2 N et AR B AN AT A X 5 B AR P 8 5
RUNAFAE R E 22 5, FFUAEIT AR IR H A E R 2 S e AT FER I ZXBUIR ST e 3 kA
(A L A AE R 2R B AR 0 &, e, T BNMEDR A AT BRI BRI 2R, e
SR E G S5 T L B R ) R T I e, s A SRAT B, I DR AR T R Al e
¥ “BANHHESE” -

KB KBUIRSY BAE W SKAT 9l R T

Abstract

Based on 387 typical data samples, the structural equation model was used to examine the
housekeeping service employers’ perceived value of each dimension and its antecedent on purchase
behavior influence. It confirmed the multiple different demographic variables group had significant

differences among the adjustment effect of the critical path and put forward targeted marketing strategies
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according to the research conclusion. The study found that domestic service employers perceived value
between each dimension of the complex value chain transitive relation. Among them, emotional value
directly influenced the factors of purchasing behavior tendency, and other perceived value dimensions
directly or indirectly affected emotional value, thus influencing buying behavior and forming the

perception of the value chain among domestic corporate employers.

Keywords: Domestic Service Industry, Perceived Value, Purchasing Behavior Tendency, Multi-group

55

Halr, FEA 70.5 TP REUR. 81, 2500 e £ 7R AR, 5 S80S kg A
XSS, JE AT RGN L o KT, KB A D6 EEFE = 5 AR S5 A B A s R, e =
ARAFE MR .

SCHERAR BRI, DAAE K 22 B0 3 3 B E Al A B AR AR e s 7= i A 72 RS N2
Al R 3 5 D7 TR i £ AT 9, AR DA 32 37 3% BF T I8 0 (0T ) I AT A {0 ) 14 52 10 o
Kotler 1 Levy (1969) #& Bz B A EME S, 240573 W1, Woodruff (1997). Sirdeshmukh et al.
(2002). Cui A1 Li (2018) A[A/™= mhB RSS2 5 “OME” , BT mia e, Tk AR r= BB R,
Kashyap 1 Bojanic (2000) FAAfFEH, B2 0 % S 8 ISR E R, 35 518 247 4. Cheng Al
Liu (2013). Zhang et al. (2017) MASFEATIAR A SEIE 1R BEMNME X T S B BAF R IE RS2 K R

KBV SR 7 JEE E SRR B an a5 Jee 5 ) SEAT i), BRI, ASSCRAR N ALK
T RN B R RS B H WE SEAT e (RIS, KA BT 56 8 v R R B0 R R IBURE 3 AT 9 3
WARR, AFBUME B S0 1) & S AR R B AKHE  t TR EUIRSS & 5t 3R e I FL R R AR 55 »
JEE RPN RS WSONS BNV SR 1 Ge i 5 L SEAT A 1 T B R AR P R 7= A 22 SR P 4
ROREe BRI, ASSORER I 88 N G2 S R 8 SLEEAT 2R AT, I R il 8 S m I il i 2
PSR P AR

Zivit=lin!

ANHF T EAETRS I A i RN (B DAL B2 X SR BUR AT ot s mil, LA AN E & 4k L
HHA SRR E R ARG B, M AMOS 23.0 BAFHRGMINAA RS HEBRUHMES YR, Bt
JJRE I SEAT N BRI SEIA TR S S R A, 70 A6 3R N B B S0 S R A (A7 AE R
WIER, JERA N DGt 38 BN F BT R — B AR A TR 1 28R A ) 22 S, AT ASEAR G
gk LB E RS H M.
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SCERERIR
AR S EILHESE
1. BRIREEAH
EIRT, o AN ERE 7T 3 S5 B B A DRI s BB Bl B Lo W) S AT A i v )
SN, A SO RHR AN E AT 018
) RENME T A =
Woodall (2003) WAy, M A R it A 1A mT AR 30 6 A Sl R mh= A
MR AR . Gronroos (1990) Al Bai et al. (2002) Z542H: SRSV 5, JRSS-B 2 BANME K
PERIZR. BRI, AT I AT PRAR 2% RGN IR S5 T s B SIEAN AR AR S RS, 92
IR TIVINEeE
H1: JRE5 i IE [ 5 R S BUIR 55 i DAL
H2: JIR%S 0T & IE A2 R R BURSS i F 250
X L, SRR e e X SR BUIR SSRGS KA RO DA s BN SN R e 3=
SIS G BUIR 25 B ST SR T AR IV s DR AR FE G K AN S K BURSS I AR 3R A5 1 T e AN
RO EFR: LI E R R 3 R SEEE A R BURS PAF AR SCRHIRAR R, AR TG K AE 7
TUSEE P
Cox (1976) 7£ Bauer (1960) fff 7825ttt 32, JERAETRES =4 T IR LA HIWfE 2558 H
IR . — LR XS R IR, e AR PUETE 2, A0 RGN A R A AR, f
WG, WA SR T SE e, HEHZ = A B A SCHR AR i R 4
H3: SRR 3 R AU S [a] s H IR
EIRAE D) A 46 28 i B ANF T A2 4k (Wang et al., 2016). {ELEA b, JEREIESEANHE
SR E B BRI (Zeithaml, 1988; Bojani, 1996). Teoman F1 Anna (2005) PA & Javier
(2006) ZERFTEHERAT RIS I, RASA A G2 S e, A2 S HOn BN i i )
LS. BRI, SR AT N AR TR i
Hab: SR LA B ] 500 2K SR 55 B S A L
2. BRI E IR
Woodall (2003) R EEMNME 53 WA TANME DI E. AL EFOIRNE, —Le2235100]
WTICAOME. HXE. W FRMESE (Xing et al., 2007). 240NNy, 78R FIATI-E AT,
BERIANIR] ™ St AT Vo 2 1 AR ST, AT S AT SERR s
I, 0T E KB, RSO Hae W& AR5 250 5 AR E xR IR
EHEAT T, Forb, PRI TG i 1T 2 S BUIR 55 I SRS B O AT S8 I8 A2 (i e e I S
PO R RAF AL 2 AT AN 56 56 s 1B B 8 i 3 RUA I S R BUIR &5 FRAS IR 87 1t s A RS
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JRSZ, TAR TR LA AR SR R BRI B0 PRl A SR S E IO g,
KR AT RT3 RS T M) SR 36 ) i AR

Yang Fl Dong (2005) %5573 UESE [ IR BANME X0 Y 2 20 W) SEAT R M ) A7 1 422 52 1 3850 o
Cui Ml Li (2018) UESKE 1B REMME T A M SEAT AAFAE SE TN PRI, A Fede than M AT i

HS: 1AL IE R0 S BUIR S5 Jie D SEAT ] o

3. JERAVIMERERITE RS Fe B

S U2 e R FEAN R, A TR EINE S 4k FE TR AR LK “FRBE” SRR, M
ORI M “ERIE” FEAEHIMMMEAL R R o ASTRRON “RAIMMESE” . AU, AT BT REA SR
I B S SR A5 A B, TSN (B 5 4 2 P R AR AN 2[RI B2 s D SAT M sk KB 5,
SR B 2 P T AN B 3, B 2T B AL, JFERAZ A AR &, BT S0 I SEAT 7).
o, J& 3 X Thal i i B R H AR EN IR it BSTFDRUNE, AR E Y B # R AR Z K,
TEIEZ 7K, BEMNMERTC RS o PRITT, i 32 RN THRIGEOR, AR50 RSB AT ik, SR AT RO TR

H6: FBUR AT E SRR L6 AN .

JR 55 0 R e S B R AR SR A SRS R, S A s R B O B A K, X T R B,
BETT R B HAEAL A & G B SE 2B RIAR], X AURAL S ME. B I EI N, & ETEM SR
AR BUIRSS Fe H R  252 B S R O AT i@ R DR, R AR IO E. AT, 3R i R LR 1%

H7: ZBUE T RGNZ AN IE R R 2 I E.

H8: X B IR I LE [ SR B A 0

Lin 1 Li (2015) #2tH, AMIAAACH)E T RAHRESREAMNME. B, 17 55
(oA, DRI, i SR 2 BN S B 2 5 iR SR AR T 172 R T 45 B A b A B AT, gk
T E, R MR A AR . A SCHR L SR R R TR

H9: ZCBURE T RSN 2B LE T S AN 1 AN

Pine 1 Gilmore (2012) Al Lu (2020) i\ A, A5 4E AT LK AR A FETH 9 2 Oorbe AR 3R K
BURSS 2 i E 0 2 EF @ A R SR AR, 2 3 R S, st AR R i [T,

fHan F R
HI10: ZXBUE LA R E L s R A
KA FTERHESE

MRYEAA BRI ST TR, ASCRIE T Wl 1 s IR ERE AR SR M AT Ju il U Eie

HEZE.
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NEE'S - JE A NEE'S

ZRHE

% RE

e

H7

Yo T4
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BRI A 7 238 B s 22 5 Pl K A% L O BB A8 8w 3 TRRAS, B Fl MR Ge vt oo # 7 ik
AMIETA 72 BT 753K D3 T BB A B (739 8 BLREMABEAT — RBISHEWT T . SRR LBEIBTA
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“CLL BT AN 3 A I Bk B3 AL i BT 5T R 40 R BESCIESCHY, BT SE 47 3R T+ Bk
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BRI MK 01T OBREBEAS AL R

Abstract

Underground employees’ job satisfaction decreases with a decisive impact on the metro’s operational
safety. This paper used questionnaires, mailboxes and field surveys to select samples from the two core
rail transit companies in the Chengdu-Chongqing Economic Circle and conducted a series of empirical
studies concerning the impact of employee psychological capital on job satisfaction through regression
analysis. The results showed a significantly positive relationship between psychological capital and job

satisfaction, with psychological capital having a substantially positive effect on each dimension of job
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satisfaction. Therefore, this study will help to enrich the research on metro and other urban rail transport
enterprises, as well as expand the scope of research on employee psychology, provide empirical support
on how to establish a “psychological capital-oriented system to improve the metro employees’ job
satisfaction level”, and propose management insights on how to better improve job satisfaction among

metro employees.

Keywords: Metro Employees, Psychological Capital, Job Satisfaction
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Lv (2006) 7E (<7 = FE VPR e R R B A R B, 0 TIRBIAH RN R R Z 5 TIER
B TAECRA R, RIALIH R MVt R 0 53 T TARRRER 5 A 6 R AGAH A PR R AT
SEAT, RPN L TAE RKIPAEE T IR AR, B A R B8 5 LR 8 5 AR PR 45 5 T H it
PR LA o

Mao (2017) FEIHIF 703 W 5% T 0o B JEL AR )0 08 oF 5 A0 (10 PR 51 58 R 2 P A B R I R o Xie
A Zhang (2020) [ 78 IE IO 38 75 5K 1003 2 0] B HRM ) HAT 2 32 R 20T . Chen (2016) T
FOUE B mAR BUM O I E A X TAEGUR A R E M IEREZM/ER . Yue F1 Guo (2018) 7EXT 870 £
WU 55 DA HEAT o) 25 8 7 2 Ik s ML 26 30 55 700 B W% A T DA S 38 0 1) T %2 42 552« Chen
(2015) TF 52 B LA) 1 R 1 28 A 4% o f v 81 M 3 00 3 B8 AR 0 5 8L A 38 1) A 1] 5
T 78 B R % AR RN TAE R M TAEGI RO R B R ZE WA EM - Shen (2014) B 78 H K L%
B JE N TAE G006 BB 2 /E F . Kang (2017) BFFCIER 02 T TAEWEE 5 TIES
My, TARW R AR T, TAEARS . FHERRMA NS AN ARSI B35
TE SRR, T 4TS KUk AR Sk ) s ma 1 A i 2

I b SO0 5 0 B B A B 0 R B O RIE S SCRRII AR BRI A7, R AT 0K 00 R S
RENERIRTHAL N 7 T TAESULAR A B, i 585 5 RAMRQBEBEAS, 18 52 T
PR AR BUINEL HRARAT RS RYETAESE 51T 8 b 2 T TIEE
71 BEBEAR TIESE ST, AR R T TAEGRUINIRTHER . K2R R
TOMBEARS TARSRERE R R, JEHRARE —RHATIL (FlanHon. 3N 75D B
WEFC . KT 53 0o B BE ARG B A 096 2 2 RIS ML AR T FLOE A IR, A gk — B S A2 4 1 2
Bl BRI, BATRKILOILTEAR ., KA SN TAESRCE B, OB B AR M e B
A RE A PR L B R R TR AR R, OB A DR L A R T T B A LE DRI

R 0 B 27 AR SRAE P AR )00 A AN AL 1D 10 AR LR AR, ORI B B IR ) =
RSB TR OE SIS B S AR, OHEEAR NI AE, 5ANE
AL B AANE, OF R AGR I RS WE” o OB BEAIE T A R A b 53 B R R & T fg
TIMIREER 2 . B RO B BB 6, O FR B AT TR FHE H 2 . BRI,
HT R OE BB, AR AN OB B A S Bk 3 LR SR — D EE N R,

I WS
1. flR G AT
FRIRVEGE T I B X AL A SRR REAT 0T, A3 I B AS 1 45 P RS 11k K
FPT AR SR AFAE, W I8, brdeZE. AL, SO A RS EUR AT 4R
RO FAERAT LI, FERAR T HZ SPSS 20.0 GoitifF, Jidxf ek it THEAEBA
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T X 537 ANABFEAGAT T HRTEG TH i, KRR TREARRE At Hd, AT
HAGEFEAFRE. M), ISWRES . EHEERE. KA. TEFERFINK .
2. fFRE
AT RREA IS RO o3 M AR V- 448 B B (Average Variance Extracted,
AVE) 51 i C B A3 i b oxof AR B AR R At — AP IGAIE,  AVE 32 B2 HI SR AR B 75 AL A XS
TR ZN S, AR L RN 208, WU, 7R E R 3 LR 78 515 o ik
ATRARE . i AVE BUE 2 WU & by v] DLRE— S5 D8 30 & OV FE R I BC P 1R S e 1 ok, e
DEMERT 0.5 St J58 a5 M 7 FE S AL I B R B 2L P9 78 o & 45 i b Bk A7 K 3 ) 4t 1
o ABFFRAEAT T, FLREC S MG R IE N RBALE I B R S Fa bR, BL4E yMdf (K7
A EHAE) - CFI (A5 - TLI. RMSEA (B #E 5% 2 5 5 °F 7 ) . SRMR
GRERUI TR 2) , HvrdibriE S BRI 45 RN S 1E.
3. |5
EIER Ve DI i X7/l IR N S S ol I MO G R R e T N (R R
B EZHM— AR TR M TR, JEm oy N gE a7 R 5 . AW A G vk B
SPSS 20.0 K £ Jtlnl A X} A & 5 5 AR & AT A EEE 4, 5 AR B R F A
B GE R O IE X R MR AE P KT 2T 0.05, MEEZERAERE, /N 0.05 MEIEZE
B3, F PAENT 0.01 WEVARCRAES B3, HRIRRELEN LR LERE, 2R
HBCR, (HRFRRTTIE e TR A .
WIS
1. ERER
1) OFREEEA, (OF %A {8 F Luthans (2007) /0 FR 85 AR 2 3L, B2 T 0 F 0 B
PR FOAR R A B G, AR N A S R AKE, AU AN 0 & 1) 45 R B MR T 6 1
H, SPHESHE ST T B HES TESAT, NS RREEMERHE, RE5—K
25k 6 /SR ER, RATLRERE 24 18 W HMOIZAR NS, Hd 13, 20, 23 BRI
Gy, VIANERE A BAE . A SRRAMPIE, AT ARFRZE TR 5 IR AR R,
Fodp, “17 0 927, “37 447 s e I AR EERE “EEARE AR
B CBRARRY . “BRER R A CAEERR .
2) BB R . B R AR A TE A i A A PR A ) R BRI A2 58 3 LI SE B
Bl XPEAy ALHEAT T U5, R AT R A AT 8 AR A PR 2 ) AN B DAL A28 R ) B il
JEHUIR, 7 ARVIRLE PR 3K P RE S SRR 28 o A B il . ESREERN b, 2 S
EHEHREER MSQ) , MNMFEHLBOE. TIEAT., HMEHEA. BINERE. A
KRG 5 NYERORN B R 53 T Al B, HRMNAWRENAEERE. XM ER D, It

pil
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A 22 AN, AR IR S SSARTFIREEE, Horh €17, “27, “37, “4” 1 “5”
S ARF MR R “AERARR" . “AREE” . “—HR7 . “FR” A R RR .
2. Bl

B ISR 32 B R A (R RIS ARV DL S B30 B8 T1 R 18, TESRIUREARI,
LI FEALIAE 5 W AR S5 & 1 R AT R TE . BEFUE RL AN 2020 4E 6-10 HIEHL T i
G Bl P K A% 0 BRI 5230 A =) B BT M Bk 2 78 A IR B A0 B OIS S il AR A IR A B N & e A
F A TREAS .l R WA A I R g S 2, 5 Rk 5% L AT R 7
for 355 TAE AL, J8I #5504, RAHIX L —2 0 T 2 TAEI 5 A A3 = BE T 90 1 75 2K,
A HE—E PR PRI A

MRER

AT HRUEREA RN, 1E 25 AU R HLRIRE (V5 3% 600 ZHIER—ZR A TA
TRER TR RIF R MG A, LR BUIE 600 43, Ulal 565 4, A& FINCRE 94%, HRIE
W FURR L, AR B AT TR B, BIRR AU, AR A NS 537 4, A R ]
WA 89.5%.

gk R TEARE B HER DT

A TR BN ) — 2 03 THAAS BE— D05, BRI D Gt 4 R A S i
SHTHILEE R, FEARM AL RSB 1 .

R A B S 5 A

e R b B L "t (%)

PESI 5 302 56.2

S 235 43.8

R 20 ZLAN 41 7.6

20-30 ¥ 143 26.6

30-40 ¥ 212 39.5

40 L I 141 26.3

USRS ER 144 26.8

[ 376 70.0

B 17 32

=37} SN 177 33.0

2 151 28.1

ENE 159 29.6

T A L 50 9.3
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R 1R BRI 0B (AR50

e R b B L "ot (%)
o 45 44 I 22 4.1
IRAE 179 333
FA K 143 26.6
B 193 36
TAEAERR 3T 215 40.0
3-6 4 102 19.0
6-8 4F 107 19.9
8L E 113 21.1
IEECLON 3000 JGLA N 138 25.7
3000-5000 75 117 21.8
5000-7000 75 151 28.1
7000 yabA I 131 24.4
BREZEST

1. DB R AR R
KH AMOS 22.0 HEATEUEVER7 4347, FFH5 CR A1 AVE SR T-OER BEA [ 45 A5 R
FIPPAL . SRRV 7 M ] 1 foR. AFR 2 AT, O ERBE ARSI IR R o AR Y S
Hr x2/dfy CFI. TLI. RMSEA. SRMR ¥3iA B UE M ER, S AH 0TI g 1) O3 BT A
SR LR F- 73 BT AR 2 5 B

N @
<

N

@

=

@
N

&
3
N
o}
@

ZB4

N

NN
oo
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<

B
B

X @

ZB8
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3
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et

o

NzB11
7812
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% ©
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ZB14
ZB15
M zB16
NzB17
ZB18
7819
7820

A RS
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85

2

oo™ ZB22
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®
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R 2 LEFAHALERCTEAR

Index of Model Fit y2/df CFI TLI RMSEA SRMR
<3 >0.9 >0.9 <0.08 <0.08
CFA Model 2.604 0.963 0.958 0.055 0.039

MEE 3 WAL, OBEBA R G 4 AYERE AR HE AL B T o B AR 0.629-0.927 ],
Cronbach’s Alpha {E7E 0.900-0.944 Z [A], H(ESE (CR) 47 AIAE 0.904-0.946 8], IR
AN E (AVE) £ 0.612-0.746 2. [8], 774 Fornell 1 Larcker (1981) 25 MW E: 1) b
ML T H AR KT 0.5 2) PR RBERERN KT 0.5 3) AREEZ KT 0.6, i
AT TR FH 0 B A (0] 5 LA U (0 90— SRS B L AL ufE FE AR SOk

R 3 0BG ) 2 AL AR BT SAk

i B PR R TR CR AVE Cronbach’s o
SEE ZBl1 0.829 0.921 0.660 0.920
ZB2 0.820
ZB3 0.825
ZB4 0.809
ZB5 0.807
ZB6 0.783
Eine! ZB7 0.810 0.904 0.612 0.900
ZB8 0.629
ZB9 0.836
ZB10 0.802
ZBl11 0.852
ZB12 0.744
Sy ZB13 0.927 0.946 0.746 0.944
ZBl4 0.810
ZB15 0.858
ZB16 0.953
ZB17 0.856
ZB18 0.765
147 ZB19 0.824 0.908 0.665 0.903
ZB20 0.640
ZB21 0.865
ZB22 0.851
ZB23 0.875
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T RO R AR WA 4 ANYERE 2 0] A S REOFTHE AVE 197 7 RS 17 B 1 X
IRUE, SERWEK 4 FioR, 4 DNYEER) AVE FIFTARTE 0.782-0.864 2 1], KT Z4EE 5H
2 B 2 1) AR 52 BB, 100 B O B 5 A i) o LA T R X 4 2K

R 4 LHEGIAR G X U

i3 3 AVE EEE Y S 57
SEE 0.660 0.812

A 0.612 0.477 0.782

IR 0.746 0.453 0.638 0.864

37 0.665 0.434 0.608 0.581 0.815

2. B R AR R A IR
KH AMOS JEHTIRUEPEDRF-238T, HH5 CR R AVE SRR T 5 A0 B 1) 45 115 B )
PP o AL R SRR T TR R A 2 B

oW1 (e
83
5 o] W2 |a—(e2
~80
F1 GW3 |a(e3
78
Gw4 ed
GW5 |e(e5
46
GW6 |e(c6
79
¢ o GWT |a—(e7
48
83
F2 Gwe |(c8
72
GWo |(=9
43
70 GW10 [+
84
7 | GW11 ®
.56 93
s F3 »{cw12]e1
W13 |1
o a7 GW14 |1
.88
7 G151
75
72 F4 > GW16 1
GW17 a1
o1 GW18 |1
o1 ] GW19 |1
rs ] Gw2o|e—2
90
W21 |27
o L P e e A \
2 v 35 = B R 3 U VR R 70y

M S RIRL, b AL ISR AT BT AR A ARG O FR AR BR o2/df BT 3 BUAE, CFIL
TLI. RMSEA. SRMR FJiA R BUE A ZER, 1 AT 70 A Sl 1 i A7 3 2 L S0l P LA 7 20 Hr
AR G,
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R 5 AL R A E B AR b

Index of Model Fit yi/df CFI RMSEA SRMR
<3 >0.9 >0.9 <0.08 <0.08
CFA Model 3.789 0.938 0.928 0.072 0.056

M 6 T, BRI R R A 1 5 ANERE bR AEAL IR - 8 & (STD) ££ 0.718-0.930 2 [H],
Cronbach’s o ZEA 152 (CR) 43 HIFE 0.876-0.920 2 |f], ~FI448 B H A HUE (AVE) 7 0.639-
0.744 2 [a], 54 Fornell Al Larcker (1981) 45 M WAE: 1) drefb R T #HATE KT 0.5
2) IR R HOEEUE SR T 0.55 3) ALUEEERT 0.6, UHAHT 5T BT K A I B AL 35 =R 1) 45

FATRTF A B — SRS R 2H RS BEACSIUE

2R 6 B (LI e 52 1) 6 A 2H B AR B RSSO

B"E -] AL R CR AVE Cronbach’s a
i S HL K GW1 0.828
GW2 0.824
GW3 0.800 0.904 0.652 0.903
GW4 0.784
GW5 0.801
TAEAL GW6 0.794
GW7 0.853
0.876 0.639 0.876
GW8 0.825
GW9 0.718
Wi 5 4 GW10 0.836
GWI11 0.842
0.921 0.744 0.920
GWI12 0.930
GW13 0.839
S KR GW14 0.884
GW15 0.773
GW16 0.751 0.882 0.601 0.877
GW17 0.727
GW18 0.729
NP GW19 0.811
GW20 0.874 0.897 0.744 0.897
GW21 0.900

T T AL R WG S AR 2 BIA SR R AVE BV 7 AR RN W5 1)
X%, 258E% 7 fias, 5 NEFE) AVE [T ARLE 0.775-0.863 2 08], ¥ KT i%4efE 5
HA AL 2 [ A 2250, FramiE FRuE, Ui B AV i 7 B n) 25 E A e 4 R X 0 %808
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R T R B X 5 2%
iy AVE JWEEHARR  TIELH FHSER IS ERRE NG
S 5 EL R 0.652 0.807
TEARY 0.639 0.457 0.799
-5 AR A 0.744 0.482 0.695 0.863
Bils kR 0.601 0.432 0.526 0.473 0.775
NS 0.744 0.558 0.643 0.723 0.607 0.863
ERBEERHR T

AR T R OB A R A 15 A IR0 R, kA T A R R S
WG SHAYE. THEAS . HFMSEMN. BilS5ER. ABRXRIETHABIES T, 45
R 8 frun, OILHEAR S Y A B AT 1-6 2 CRUBEERE Y 1.167-6 2
), Hob, AESERRE, N 3.223, HROHEBEAE S5 AGHEME, BN 3.163, H
OB W, MBS 3,144, 3,119, A5 KAERERIARHEZLE 1.017-1.302 Z (8], AT

AL I EIE Y 2.525, 5 NEEEH, B SREAL BlS AR, ABRKA.

G 5N

PR I IE R IR Ay 3N 2.561. 2.537 2.534. 2.517, TAERGSHIMMERIL, N 2.467; KA
B AR N Y BRI ZEAE 0.667-0.944 2 [H] .

R 8 EREIRRIA ST
R w/ME BAE BiE =
Hi5 1.000 6.000 3.163 1.302
At 1.000 6.000 3.223 1.250
M 1.167 6.000 3.119 1.334
LS5 1.000 6.000 3.144 1.264
INSHA¥N 1.087 6.000 3.163 1.017
B 5 H R 1.000 5.000 2517 0.828
TAEARL 1.000 5.000 2.467 0.816
Wi 5 45 1.000 5.000 2.561 0.934
BS KRR 1.000 5.000 2.537 0.814
INGESA 1.000 5.000 2.534 0.944
BT I 1.100 5.000 2.525 0.667
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DB B A bk R T AL HE R A
1. OB ARG 43 5 ik S T i A i P A A3 I [T
K FH— TG ENA ST 7 VS OB BEARF 430t vk 53 L i 3 BE A5 A3 ORI EA T hT, 45
R 9 Frow, BIEBANY R 7524 0.312, VRS R 704 0.311, B8 748 5o BRAR 548 5 (1
BEFEN 31.2%, F {HA 242.542 (P<0.001), 1t BA (]2 r (5 AR 5 0] R AR & (1 5 ) 5. Jd it
[ =1 2R 250 ARG 30 T, B AT B L A R P R IR B (B = 0.559, t = 15.574,
P<0.001), o3 B8 A s (1 gk 0 T, L B i Pt e

2R 9 0o FE G AT I3 0 i Bk B3 T I A 3 e RE A5 20 D ] A

HEZE: RAMEAL R YL NG AE S S
RITRAHEEE B A R Beta
(5 1.366 0.078 17.473 0.000
INSEAFN 0.366 0.024 0.559 15.574 0.000
R 0.559
R2 0.312
AR? 0.311
F 242.542 (P<0.001)

2. LI AR S YL 0 0T 5 H SR AT 4 (1 m]

K FHZ T ENA ST 7 0B G AR S5 P 453t bk 03 1 B N 3l 2 P 40 e 5 A U e 4
JEAF I HISE M BEAT 70 M, S5 5RANR 10 Fros, [RIABIALE) R 75709 0.208, %5 R? 4 0.202,
Wi AR [ AR o R AR AR SRR N 20.8%, F N 35.002 (P<0.001), i BA [A] A7
AR g RS B AR R . B EE RIS T AL, OERAAE. FE. BRY=SAERE
o0t i TGRSR A EAF B R EMIER N (B = 0.243, t = 5.467, P<0.001; B =
0.159, t=3.012, P<0.001; B=0.134, t=2.697, P<0.01), Bl EE. HARE. KIEZHH
HAR T, HAS S SRR AR 4 i

g
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2R 10 0BT RAEFZAT 0 XS 5 H G SR FEAS 1 1B

HA g R R FaitEAL R .
TR SHRS B p—— Beta ' Rt
e 1.340 0.105 12.742 0.000
HiS 0.155 0.028 0.243 5.467 0.000
At 0.105 0.035 0.159 3.012 0.003
S 0.023 0.032 0.037 0.715 0.475
L35 0.088 0.033 0.134 2.697 0.007
R 0.456
R? 0.208
AR? 0.202
F 35.002 (P<0.001)

3. CVHR A Y A TAEAR 54593 (1 5] U5

K FHZTC A A3 M7 VRS OB AS -4k FE A 430 M2k 03 T B S T FE ) TR AR B 4 P75 57
FIREm AT 204, a5 R WL 11 P, BEEAE R 4 0.200, AR? y 0.194, Uil HA
B RIAR AR R RN 20%, F N 33.167 (P<0.001), i3 B3 [8] =45 70 b () 25 & 4 [A]
AR R . B EE R AT, OB EG . AL R RIS
N T TARA G150 45 B Z M IEF S (B = 0.191, t=4.275, P<0.001; p=0.149, t=
2.802, P<0.001; p=0.114, t=2.189, P<0.05; B =0.114, t=2.272, P<0.05), Bk [H1{5.
A A BRI, BRI R R T, K TAEAR SR i

R OB BER S YRR 0 TAEA G 4 AT 43 1 [E1 )

HER: TIEELRS *ﬁ?&ﬂ%% A t BEME

B FrUEgE R Beta

(8 1.327 0.104 12.725 0.000

Hi5 0.120 0.028 0.191 4.275 0.000

At 0.097 0.035 0.149 2.802 0.005

M 0.070 0.032 0.114 2.189 0.029

LS5 0.073 0.032 0.114 2272 0.023

R 0.447

R2 0.200

AR? 0.194

F 33.167 (P<0.001)
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4. DoFRE AR R AR A 40 0 I 5 KR R4S (] )

K FHZ TGRS 7 150 B AR 544 P 495 vk 5% T B o i o P 1 I S AR R 4k P 1S
B EAT o b, SRR 12 P, BIABAE) R N 0.208, AR? O 0.202, i
AR 5 0] DR AR A S YRR RR PN 20.8%, F {EA 34.929 (P<0.001), i BA A1 A5 2 w5 AR 5 )
KA B R R . B FA R BRI T, OEEANAS. FE. FU SRS
Sr¥NE T HT T S AR A 0 B I IE RS2 (B = 0.139, t=3.132, P<0.01; B=0.223, t=
4.219, P<0.001; B = 0.168, t=3.243, P<0.05), RIREAE. A AHE. R WRHE: R T,
5 AR R 15 o R e

R 12 OB GEAE Y L AT 70 6] T 5 4 R 4 B2 A5 20 1A [l
RintEA R EL PR R E

HZE: HMS5EF — t BEHE
B PR R Beta

i8S 1.269 0.119 10.686 0.000
HiS 0.100 0.032 0.139 3.132 0.002
it 0.166 0.039 0.223 4219 0.000
M 0.118 0.036 0.168 3.243 0.001
35 0.023 0.037 0.031 0.622 0.534
R 0.456
R? 0.208
AR? 0.202
F 34.929 (P<0.001)

5. DB REAS A BRI R R4S 4 (1 [

K FHZ IO S HT7 15 BB AR 4 A3 4055 Mgk 03 T = B RIS R R e FE 1S
FHIZIREAT 700, G5 RANER 13 Fros, [BIHBRET R 9 0.166, AR? 4 0.160, 15t B H AR B0 K]
B A IR FE N 16.6%, F {HA 26.531 (P<0.001), 5 B YA A (5 A% 56 R AR = fr 52
B3 Ed EEH RO A, OEBEARNEE. A R0 RIS 0 51 T

F 5 R EA A BERIE R (B=0.092, t=2.008, P<0.05; p=0.112, t=2.070, P<0.05;
B=0.166, t=3.117, P<0.0l; p=0.140, t=2.744, P<0.01), BIEEIE. #EHE. BIRU.
FRRPIIHAR 2 L, HIE IS R RAS S g s

d\
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R 13 LB FZAG X 5 R FELE LA 73 1) (8] )

HZgE: BillS5ERE *m&%g%ﬁ el t BEM
B FrfERR IR Beta

W 1.521 0.106 14.337 0.000
HiS 0.057 0.029 0.092 2.008 0.045
it 0.073 0.035 0.112 2.070 0.039
IR 0.101 0.033 0.166 3.117 0.002
L35 0.090 0.033 0.140 2.744 0.006
R 0.408
R? 0.166
AR? 0.160
F 26.531 (P<0.001)

6. (LoHR BT A 54 FE A 500 N BR o8 R A543 1 [m] 5

K FHZ TGRS 7 155 OB AR S5 4 FE A5 405 Bk 53 T A = BE IR N Bk R 48 545 47
HISEMEBEAT 708, S5 RANEE 14 Pros, BIABEAE) R? 778 0.171, AR? 4 0.165, UWiHIH
Ap B0t R AR B AR SRR S N 17.1%, F fHN 27.528 (P<0.001), it B [a] AR 70 o |5 AR B %) 1A
A B R R . B RS IE AT, ORI MG AL RS AR
RTABRRARESH B EMIEREN B = 0.119, t=2.606, P<0.01; p=0.178, t = 3.293,
P<0.01; B=0.157, t=2.947, P<0.01), EPEE(E. BAAE. BRMA ML T, HARK
ARGt .

R 14 LI GRS YE LT 00 NBRIC R YEZAS 7 1 )5
RITHEAL R %L PREL R

HEE: APRRF — ¢ e
B FRUESE IR Beta

it s 1.337 0.123 10.903 0.000
His 0.086 0.033 0.119 2.606 0.009
giiy=E! 0.134 0.041 0.178 3.293 0.001
S 0.111 0.038 0.157 2.947 0.003
LS5 0.047 0.038 0.063 1.232 0.218
R 0.414
R? 0.171
AR? 0.165
F 27.528 (P<0.001)
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Wik

AT OBBEAE R T RAMEERR, SR EOHEAREE L AE. A EYEE
55 1 (73 R R (R - 4R PE R IR ARG, O B BEAS 1) IR I E T P A2 i L S GRSk . AR
KRG ISR =ANMEREIER IS, TR 5 A 3 = B2 (09 N R 5% 28 M I 5 4 R P A 48 52 AN A
IRy AT RE MR R Mk 5% T MR I PR it 5 R 5 A N SN ST T X AR PR AN AR B — N R
A 1T 5 A ST 5 o 35 P -5 A R AN A S AR X AT b SRS, B SR R A I KT A
R A HsAE AN RISR T (1357 BOKT 22 5 B0, OR Ja Ak (37 A 1 3 BAT A R Ao, X
R B TRIE R M 2 AN ERE, TR B EE 2 (2 1 TR R R A L SRR B AN RE ) BB
S AT R BEAE AR R BRI Wl i LRI AL

IS RST- AN

o PR BEAS BB X i L0 R B MR T b o X bk R TS, DB BAK T 4L
iy, AT G T ) AR AR 55 DA SR ST AN > A B AN FTBE T 2 DAV P AR
SR TARAEST, AR LA RE R SR M T o AR @R A Bk, ) 32Tt B AL R . W AT
TR, O BRGEACTT DAV i A i B A AT R AR i, 30T i i i R T /T T B R
o WU D HMOBEARMINEE CAfE. B RO SRIGUEXT Bk 53 T4 fr
TR RIS, A HL 0o BT AS R R 7 24 B 0 i 2k 3 T B R0 2 PR A B LR . X — BT 7T
KILE Zhou A Jiang (2013) $2 H HIBT FEAH IR FA — . AW FAR L HIIGAE /0B BT AR Hu Bk
5T A R Y IE ) SR 5% 2R
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Abstract

In recent years, China’s trade in goods has been the largest in the world. While China’s trade in
goods has a large surplus, its trade in services has a large deficit. In order to understand the development
status of China’s service trade and analyze its international competitiveness, and on this basis to provide
countermeasures and suggestions for improving the international competitiveness of China’s service trade,
this paper adopted the quantitative analysis method and generated a brief analysis for the development

status of China’s service trade according to the latest statistical yearbook data. Subsequently, the RCA
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index, international market share and TC index were used to evaluate China’s service trade competitiveness
in recent years. The evaluation results showed that the overall international competitiveness of China’s
service trade was less than robust. In addition, China’s labor-intensive service trade industry has strong
international competitiveness. Finally, according to Porter’s diamond model, relevant suggestions are

given to provide a reference for relevant government departments and service trade enterprises.

Keywords: Service Trade, International Competitiveness, Competitiveness Analysis, Improved

Competitiveness

515

WSS SA SN E H AT 5 R R FTahae, Xt st Bk AT RS 554 i B
EEORHIITE S e AT BRI JE PR, R R Be 5 Sy s e T 52—, ARSS SR Sy s et 7
S AR MRSSA S AN 7R ZE DL BRSSO T T AR AR DL AT LA R
Hh [ 95 B2 G E R AN PR i, ARSI o xS R [ ik 5554 2 O 8eHfs o A e 6 e 95 52
[t RCA F5% (RCA $REIE N SRR b RO E VAT -4 R L B b 5 1 A 2 e ot S VR
PSR AL BI A L. O « MS F530 (MS FREGE — FEIR b A S T Sl H s A b
{8, ZAE B, BUTZE K EPRSEF T leR. ) LU TC #8550 (TC fa%ioe — [k D224 5k
FLEVEA b B ) (RIARE, of r IR 55 52 2 i FREBILRAT RS it o SRl 1Pt R xe o T IR 55 52 2 B A
AT IATIRAN AT, SEXTARSS A DA e AR 45 ARSI SR BOR S L PR 52 4477

B EH
1. BFFCA AR S5 52 2 AR FE IR

2. 83 I R E RS T 5 ) RCA 4850 Bl A 2L TC FRECR T g E S 52 5 it

3. X e AR 55 52 2 L B SE 401D 1 AR5 00T, A0S CUA A TR AR SR AR S L

SCHRERIR
535 5 5 BbR FE S THIUE

SHEPA eS| e ya Y e o e A e el | A AT S R SN2 e /A =/ O S M (A
G HREL GRIOS5 5 4 R0 BEE = H DU S LA L BRI 27 i T4 HE L8
ZIEIISR AR LR AR R Sl VR R PELA R A48 5 Qi D oL e 3 Fe b —
Sl AR S R g B Sz R Z et e Sk R Ll 2 22D (Chai, 2020). Hong (2020)
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W Al — %" W E KRGS 52 53 4 ) VTR Z R FH RS 57 5 LU A 3 FEE e S R 2552 s 4 R
AMEEFERR, SNERIRIX AR RITAN [ 55 5 2 I BR 554470 Wang (2021) i B P HLELR
B2 E =4O 5 1 B 77 < BN /5 A CAE ¥ i =1 0 o Sl B e Y1 1| i e/ B ei L N 2 7
DNPPEE GRS o 5% 57 2 B S % BAR T H [ B8 56 4 TEAT TIRNGIIT, IITNBURAHDGRT 1 IRSS5R
GRS,

1555 5 B 55 5T B L EL R

W E BRI A A AR R S F R O R AL S Fa iR SRR P LR 5
FRECS 1 MZEEAS 1 AMERILLED |« RE5 5 IR B R TS Michaely 541 (Michaely
FEACR IR = S VA B S VA0 b 522 ] R i P VA 4 e AU L EE Y 24,
FEIRELE T B AU BRI E PR B RS o XHRERTH A 2000-2018 4S5 5 4k
BEATNIESITHAT T ST, G502, WA 1, v H W IS 4 s #AN i, 7E B 5w Srh b T
FHHAL, B AR LA T E . AFEZAET, hEES S ER ST B —E TSR35, I
HAAEGA RS EAUT L B 5403 (Gao, 2020). Niu A1 Peng (2021) FEF 2008-2018 “EHI4E
TR, XSS IR SS 52 5 1R JEBLREEAT T LU 55, RS S 2 AR TE Ak L igi 5 5%
[E 4/ N2, (R RS A i 22 H 2 P25, Z5H0 A R4, Peng (2019) N5 50 B 245 H4. MS. TC
PAS RCA RO A I FIEDEE (IR S5 5 G A T L o0 hT, IV ERSRAE AR S5 57 5 S i I AN S
[, (HATSES I iebs B, hERS R G564 I ENEEAL T 555

HEShERS R AR R RAHE R TS0

N5 2GR ARG RS S G R R R B T W SR Ail, 2 F R S 2 W2 i b R KBy
BRI ATEZER, 2 RO AT FE PR 5 G Rl AR AT B B B IR R SR S5 5A
GyRFERIEAR ], SREUGHE a4/ NIRSS R I10 22, I IRSs 57 5 S5 R ) [ R S5 57 5 R e i
{8 e R I TE i (Yan et al., 2018). Zhan A Lin (2020) 1Ak, 7871 E£57 disd i K B B ) i i &
KRS BRI, Wk 5% 57 5 C iy il e B2 5K I S 1) 52 5 e Rl POl 1 2 o I A5 5 5 v o B K e
s E Rl PRI BRANE. Fadl i, HRATH R0 N AT Kby, ST R B 242 5
EIER: RIS It & RS S 256 Fop L5, @A S5 AR R ATRE R L

WIS SCHRZER, FATT R, ZEA 1A MAHCI — RIS R 55 41 EEAaH7 . FLFE TC
Fa% EBRT 5 % RCA RELL R4 H MR PELL R B4R 2 x Bk A L etk 35 45 oRn
Michaely f6%0555% . 34b, 2EENICE IR T EIRSS 515 R 5% 40 5 HoAh R 54T EEI R AR
T ZEREFTTE, BIAT IR S 72 2 tH T ARG BRI 3 (ER, AR/ 2230 h B IS5 52 2 1 L B 5 5
A HAh 2 AR MR E SARLL: BRI AN, TERRTH T ERSS 52 5 b 32 4 I ot S AT AR
DA N AR RN TR G5 A DG TEA, AR SCHE BTN JE il ol o [ R 5 52 2 1 Il B 5. 4+ 7 [
5 2 N RE FEAT BRI I BT, [FIR, IR B A R A AR SR 7 B Hi A
RIS SR
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WA TTi%

BT BIIMNEER AT TR AT DAE A TR O R AAREE At ik, DU SRl s
AL, JEIRAN, BER AR, TSR e, JFHASC R ZEE i W RSB R S FE A
A USRI SR S5 A 2 (I B S 4048 Aw, BT AASHIE S o FEl ol Gt i A S AT AR Tt e o
(RIdE, SR E B AMHET G b7 0 T E RSS2 2 (I BR SE 48 EAT o b, AN e iz 4ttt
Gt T L AR 55 52 2 L B 5 35 T2 S SR SCHOIIAN R LAt LA 5 R 55 52 2 Bl B 5 4 4
RARTIAREAE Dy Ao 5 v M g o [ AR 5 SR A A T 5 L R AR T2 4770 B, £ BB 5 STk
AR R 55 T, P EARSS B2 RCA Fa% EPRia R L& TC #8505 s L
HABZEGF AT R EG, 200 rh IR 55 52 5 OB 5 S S At T ) 22 B I, SRR RE i 70 0] SR
FINFAMFE SR LTS A P 228

BrgR
HHE AR S5 A 5 A PR

R 1 PERSAS K BEN
2010-2020 FHFERS R ERBBN (1LEm)

F4 agmpstl prigmps i BEH O R BEH O ZH
2010 1702.0 1922.0 3624.0 -220.0
2011 1821.0 2370.0 4191.0 -549.0
2012 1905.0 2801.0 4706.0 -896.0
2013 2106.0 3291.0 5397.0 -1185.0
2014 2222.0 3821.0 6043.0 -1599.0
2015 2186.2 4355.4 6541.6 -2169.2
2016 2095.3 4521.0 6616.3 -2425.7
2017 2280.9 4675.9 6956.8 -2395.0
2018 2668.4 5250.4 7918.8 -2582.0
2019 2836.0 5014.0 7850.0 -2178.0
2020 2806.3 3810.9 6617.2 -1004.6

RIF: TEGEHEE

1. 5551 5 BRI R, 1t DL BUE A n
HH [R5 52 2 B AR U EAN BT K, RIS AR SS SR A RS P A . Fi 1 AT, 2010-
2020 4E[A], HERRSSEE LR A 2010 511 3624 1255 u3EK 21 2020 41 6617.2 123570, BEKRE
o BN TR AN SR 2 R HE 5 — R A i (A5 B R 25 3 R ELVAIAE 2020 AR BT TR, (HZIF
A R FR 25 BR 5 B AR R A T K I 34
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MR S5 S 2 AIE D ZEROR T, 2010 SRS A Dyt I 22850 220 {455 7T; 1T 2018 46,
k55 R Gyt tE I 220 LT3 2582 423670 BT 2020 4FEdEHE I ZEFUCTIRER] 1004.6 14370, HE
5553 Byt I 2285 ETH)E T AR SR AL P AR [ R 55 RSB i B R, 56+ ss
A I SRBRAS B 1A R A, ARRrb R 55 52 2 s w136 SE 4 (7 T K e

2. MRS5S T A AN K

f£ 2010-2020 R[], A RSS51 5y Hh L BTG T8 B ORI AR, ELIRS5 5 Z it A A3
G- AR S i, SR S BURST T Z0 22 M 2010 4F2] 2020 4F9 KT 5 5. #AHKS T IR
55 RS TR G NG AR 55 5 2038 22 5 B A G 2 LA Bk o 5 L, IR AR 55 57 21 72
FFET R AARA A 2 A R AR S5 S b AR X 7 59, S BUL RS L F3E 4 —EAN .

3. MRS5S S 2= ] et b ST HTE In e 55

IR 5 A S8 22 4E 2010-2020 IX AR TUE TS RE, T 5 ST 5
ST R 2 FR 22 e A  T 22 RS v R R B e ST ARG RE 1o BRI A I B T 3 2,
IR AR FEl e ST SN, e Ll 75 MR 5 DA IO H PRI B BEAS AL A SR IR RN W IO H R 22,
SRR A E ) PRSP O T AR E X BRA N, 55 % B E R AT EOR S 25T R
JEFIRIRE R, BEMTH E PRI R s s 2 321,

B AR 35 31 5 AT s AR

R 2 PEARSS A S AT

2010-2020 FERERSE R 5 H O TILER (I23£70)
i 1]

R 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
&% 3421 3557 3891 376 383 385 338 371 423 4603 566
RAT 458.1 484.6 5003 517 569 1149 444 388 394.6 3451 1655
jeisii) 1449 1472 1225 107 154 163 127 239 2659 280 2513
Pl Ak 5% 173 302 333 40 46 50 41 40 492 478 538
GRS 13.3 85 189 29 46 22 32 37 348 391 418
R HHRANGEERS 1048 1391 1624 171 202 270 265 278 470.6 538.6 607.7
HITRF=RUAE FH 9% 8.3 74 104 9 6 11 12 48 556 665 868
AN SRR SRR 30.1 414  48.8 50 52 200 7 8 121 12 132
YrgP FAEE IR 55 0 0 0 0 0 31 52 59 71.8 1018  76.6
AR S 0 0 0 0 0 183 185 181 1742 1958 170.3
HoAt sl e %% 3559 322.8 2842 401 335 217 345 615 699 733.5 7482
BUM 55 95 75 9.9 0 0 0 0 17 175 154 251

KR hEG R
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HI3 2 WK, ARG5S 52 By A6 A R S5 50 2 B i 1 IBOK B SR, IR X% IR 55 52 5 S H X b
HEUNe BRSNS, R AR S THEAURME R MRS, 1 2010 4219 104.8 125
TEHEANE] 2020 E1 607.7 1436 7T, SN T Tuf%e T8k, FAMRGNL RS AEIX 10 0 A EARE K T —
5%, BARRIE DKL PAMRATE TR, 850, HRAT A AR L AR S5 (K 2 R
AR5 52 S I R R SR BN SRR, = B R 1 H AR5 52 20 O 50%

R 3 PERS A S TIR
2010-2020 FERE R R 5t O TIkER (23Em)

B 1]
TH

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
g% 632.6 8044 8586 943 962 873 806 929 1082.9 10487 946.8
AT 548.8 7259 1019.8 1286 1648 2386 2611 2548 2768.4 2511 13123
feisii 50.7 373 362 39 49 101 85 86 86 929 815
TR IR 55 1575 1974 206 221 225 80 129 104 118.8 107.8 1234
SRR S 13.9 75 193 34 55 26 20 16 212 247 317
BE IFENLAE RS 411 503 549 76 108 114 126 192 2377 269 3297
HIVRF= RS 9 130.4 147 1775 210 226 220 240 286 3559 343.8 3763
AN SRR RARSS 241 317 333 39 47 171 21 28 33.9 408  30.1
e Yz ik % 0 0 0 0 0 13 20 23 254 366  33.6
I CRSS 0 0 0 0 0 2 2 2 2.6 3.1 5
FoAt T b R 2% 171.8  182.6 196 206 238 24 164 429 4728 4985 504.9
WU RS 115 106 104 0 0 0 0 35 447 372 356

KR HESH %

3 o, LEHECT T, TRERSS R S LS 2010 ) 1922 1238705803 2020 4] 3810.9
LTI T 2000 125570 HAR 2020 FF—Le 5 g 7—# 50 T E iR S Gk i, (H K
SR AR FUIR S5 57 ok IR e K A= 520 R RAT I W] LA SR [ 55 57 2 (Rt 1 ) = AR
FEISHARAT AN AD R M RS =T 7RSS A Gt I, SRR . AT, FAbrl s
AR RS 2, S AR B RS gt DA AR Fefase .

F I A R B G RS2 BN TR G AL A G I s, 45 s B gk 57
PAR I RRARIE S, 5 — WM R R E AL, (R CAEAELE . BT ABRIRTEIX T4 EL S
Sl ik L AUZ AT N, AH /e A ERSE S PRI R 38 I 32477

KT ISR ARG, BAARSE 4 R A Rr . B e Eig ke O b e FE bR
b T s, JEHKIZE AZHRENINE AT, BRSZRSITRESAHE R, Hx, Ebris
Sl T AZE W R I =, TTEEISS 1 RS EIRR e 4. AREAHCER o, TS —3E \HT
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5 ZMIHE A BRI A 10% A4, T ETEEAE, X7/ I H A EEi )
(T b N
Hh B AR 55 52 2 B R B 32 4 DF
1. FFEARSS 55 ) RCA F55
R PE PR AAR AL I LA SRR X 0 4 H e LR L) S T R
EH VR A T 5 LSRR A LA R B R, 0k 4

3R 4 RCA TRECK/N T
RCA<0.8 0.8<RCA<1.25 1.25<RCA<2.5 2.5<RCA
g5 R E S /) —E (A EBRIE S /) TR E bR 3E 5 ) B i) [ B 55 4 77

N SE IR e e R Al 25 BA A O H I S 4 0, A G RGEE RN AE R XA, BNy
P E SRS TP AR SS 5 5 T RCA $REGHEATXS LT

R 5 RCA FaEEFI LR

z2pl
wh HHE xH BB
2010 0.506 1.460 1.580
2011 0.494 1.485 1.533
2012 0.451 1.484 1.596
2013 0.415 1.470 1.506
2014 0.402 1.428 1.462
2015 0.387 1.415 1.530
2016 0.385 1.416 1.527
2017 0.363 1.438 1.565
2018 0.365 1.407 1.580
2019 0.372 1.387 1.575
2020 0.383 1.447 1.864

SRR AR FURAT R P 2

HIZR 5 RN, JIAEK, ANE R ARGE B FACR IS EIA R K e B ZACR N, IS5 55 i
RCA f8EU4E 1 ULE, BARBIIEPRSEF7; P EARSS 520 RCA F8UEA EYERFE 0.4 40,
PR SESe55 . FHIRT L, 3% FEMTENEE pA Bl 5K 1) B B2 2 AR 55 S 2 R et o Yo, — 3 22 TR AH L
Pe A PR o 1R E S 5R 5 FIR ST S0 R JEAN T, RBEST Skttt b it, T E BT 5 R
R AR A 2 R P L o
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MEAEFIRS S EE RCA FRECKRE, THERS S 51 RCA FEEE 20102020 4[] 21
HFFEESS, B 2010 R0 0.506 TR 2020 47 0.383, FEHFRT 2010 4] RCA F837E 0.5 PAE,
FABAEA ) RCA F8EUATE 0.5 LAF. iX—J7 TR B E RS 5 2 B bR 5e 4 1A i FRe, 53— 5T
FXF R RSO RILE, IR RS L B, HHA IR LT, £ER

G RCA $EE SR —EAEshH R B, M 2011 4R 1.485 FFFE] 2020 £ 1.447, (B2 I35
B EAT 95 RS A5 —mE AL, ERTESIIRIAT5r 585, 540, IR 21 RCA
FEEAE 2010-2020 4F ] —EAE L Th EARIERD TR AN Eh ), {EZEEIA 2010 4R 1.580 17t
F 2020 47 1.864 o RUE EFHIREEAK, (HR BRI T EDREIRSS A2 A AR SRR 364 ), HEH X Fi
bR 704 ) —BARFFE F 7K

a. TERS S M ERT 756 %

[E B3 b SRR — R S Az LS A, 23 s, D%
LB 34 bR

R 6 FEErTiigb AR ERILLE

=Pl
F40
FHE (%) H (%) B (%) ENEE (%)

2010 4.41 14.38 3.32 2.89
2011 4.41 14.13 3.08 3.04
2012 4.29 14.58 2.92 3.10
2013 4.15 14.42 2.71 2.99
2014 4.13 14.25 3.09 2.96
2015 4.28 15.13 3.20 3.08
2016 4.05 15.16 3.41 3.14
2017 3.82 14.87 3.35 3.32
2018 3.81 14.08 3.17 3.35
2019 3.92 14.05 3.36 3.44
2020 4.67 13.75 3.22 4.04

SRR ARG FURA TR HE R B

Hi1Z% 6 WA, REKNR BRI SLMIRS R 55— E, FEiriizbfA2%l 2010 41 14.38%
EFFEI 2016 4F 1) 15.16% . BIRH TSP 1556 E 2020 FE MRS R 2 H bR A % T,
(HR HARSMREFLE 14% 745 (/Ko ARECZ, HASHIENEE iRSS 52 5 bR A St LBk, HA
A 2016 EH 3.46%, HAFEIMEDY 3.17%: ENFERIER A 2020 £EH 4.04%, “FIIEN 3.21%.
[ AR 4557 5 R IR BT 20 5 A R BT 4.18%., Hidiy 2020 4R 4.67%, 2905 EARRAEG
1/3,1% 7057 I 1 IR IR S5 52 2 (1 e 55 IR 35 53 2 o — el 2 TR R L K 2
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SEEFRIAR S5 52 5 OV E PR32 5 SRRV, Bk AR P ROIRE, IX UL St 55 57 5
[ 7EE PR RSS 5H 5 U BB IR MSE 400 ML, ENFERIIRSS 52 5 h B bR i3 26 T
TRFERCR, M 2010 4FE1¥] 2.89% FTHE] 2020 4] 4.04%, IXF43 UM T ENEERIIRSS A E IR JE.
i1 P IR 45 52 5 R BT 4 A R B RRAE 4% FoAH, HAAE 2017-2019 4F5X =4 B R FEE] 4%
PAF. seh, WFRHERTLUEH, ENEERIIRSS 51 2 FElbrmii A R 5 h E R Z ERAEAN W 4 /)N BIR PR
S ROV A —E K, (RS — SR E R AL, RS H AR Rk 5218, 7EE bR L
HEAEA IS, IEAEAERRR) Bt (a).

b. PERFSFH S TC $H4

ALy 5E S 1H6 4 (TC 4850 S ik — B i Hh 22805 o H LSV B = R 34T T B

& D s

R T TC 8EN b
-1 (-1,0) 0 o, 1) 1
Hft A O DR AP 347K G 1R N AN

LA 8 52 A 40 IR MAT VS /N EER A 52 5 e 8

R 8 PERFS AL REL

B )
BiH

2015 2016 2017 2018 2019 2020
k5% B2 5 S -0.33 -0.37 -0.34 -0.33 -0.28 -0.15
peas (1) -0.39 -0.41 -0.43 -0.44 -0.39 -0.25
AT -0.35 -0.71 -0.74 -0.75 -0.76 -0.78
peckiih 0.23 0.20 0.47 0.51 0.50 0.51
NS -0.23 -0.52 -0.44 -0.41 -0.39 -0.39
G ik 55 -0.08 0.23 0.40 0.24 0.23 0.14
S THRENUAE BIRSS 0.41 0.36 0.18 0.33 0.33 0.30
FIR AU B -0.90 -0.90 -0.71 -0.73 -0.68 -0.63
AN ORI SR RS 0.08 -0.50 -0.56 -0.47 -0.55 -0.39
Sy FIYEAE IR % 0.41 0.44 0.44 0.48 0.47 0.39
LR 5% 0.98 0.98 0.98 0.97 0.97 0.94
HoAth IR 55 0.80 0.36 0.18 0.19 0.19 0.19
BUR RS 0.00 0.00 0.00 -0.44 -0.41 -0.17

RE: TEGEHEE

UTEEAER, T IR AR TC $a8—HAE -0.3 LN, IX R E RS 51 5 B AR i bR 52
I EHERE, FINHBRYIZE R ARG, £ PAELAMS 24T R (HAEAE 2020 45,
AR SS SH  BEAR TC $RECETTR] -0.15 , IXB R G R T [ i 55 52 5 B AR Se 1 B BT

IR 25 5 i A BT WE
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MRS 525 & AT R, 3 B RS, e 4R B RS, I TARSS 55 2 % 4 2 iR
SR G BA RN ER ). b, EN LRSS 1) TC FE4UE 2015-2020 A —HEE T 1,
Ve B AR E R 5E 4. Foh, BA 1T UG vk E BE | THEAURNE B RS TC fa%—H1E
0.4 ZAa), Vi e A BRI E R ST 47, R, B R ESR R R, AR R SRl RS AT
WA EBR 524 ITE 2015-2020 AEIE I F RS, ERSE 4 7EIX ) LAERA TR fR2:
B, SRSk R BV SRS RS IERR 55413550358, —35 1 TC oA 4t
FFLE -0.4 7ifs, 4 Hh e XU E R 5 SIS A 5 MRS YEAS &, SR G ANRe R )
W5 R G I T TR A% BR G I et B N BR G e R e B 2 i), B 282 [ AN R AH T L AH L
IR JE

g
RFTIHK
KA @ LA 2R
WSV AV FARN A0 A 55 52 5 B B 5 /3 K ERT T3 22 50 LA . DN EREMRA
AR ARGV ARS A ST EUHT, BEMTER s ARSI F5E 4. FrEL, whE E BT 2 kA
AR IBEE S FEIPREE SR L S R AR A IR TR. R BRSO IR AN A HRIRE 57
e, BN, AT P 2RSS A ML AV 3L R 2 Z R IR M A B9/ 3R,
[ Rk S5 AL FR I N T TSR S35k, D AR [ AR5 57 5 A By e BRI S SR SR e, AN
W SG gl KRB ORI T e AU ) St 1 e 7 1
L RENTR, ARk 75 moRai
Hh e ES AN AN o, A ARA TR S5 PR S T 22, B T80 Sk fEREATIR
TR PRI Ko FTEL, R EEN R i R4 R A D IR 35 T A 85, IR SE XSRS DU AT A
EFBEHOSTAT R E AR, SOl I 2 AR R I 35 PR AR B — 254 KIE A
M55 Ko
2. PR SS LATET, BT IR E AT
B EA—E IR SS AR A 7] — R E T 0UETRE T AN B = e
SN EATEI TR LR T B, AW REATHOR MR S BT, JFHESh e eI 4 i
XA QAR RN T R A e IR RIAR 55 bl LRl e TR E Frridsy, e 3 B s
RMEHEEEEAE.
3. e RAEBUF IS A R, & TIUENLE
S BN E R S5V AR 55 SR S A R B, DNIIRSS 52 o A e 4R k] EE O, X I
W BRI URA RNERE AL, EARARYE A0 A R IR )72 B ik o LR — DA 4 iS5
MV AIRRSS B2 R BRI, (3 B S s B IR S ATIRSS H 5. SRJ5, AEIRSHL I T3R5, @it 5N
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S PR ARV R 5 L AR Sl Al ) ZE R T RISy s AL B R 37, D B ARG A
JESEHE AP IITTAET, A B R S5 Ib A R I T3 A e i Bt R e B, BURFEES]
O AR 55 ML AR 55 52 S AR IX SR A Je s IR 38558 M IX SR, 53X 7870 5 4% H UL
BARF, FERARFS AN PrIF A R
4. NELA SRS HA D Rl E R e, AW ks 52 o e

FEEPRR ST, BRSSO AEEHA G232 25 S B 22 PR, SR e EPR Z
ANE DA ERE FTUL, AT BRI R, BATEE E W5 2 MR 55 52 2 IR & 5 ek it
Gu LT Ty BE 22 LU IR SE 5 T SR o BE o ELAA RS A I DR SN i b e 25 7 1 Al 5 1) 5
[EP-ER N 175 A R Al EShalh R 4SSN o a0l il PR Ay e AT B2 S AL b Ay A 8

BEEEW

MEBRSES IR LR, BATAT LIRS, ANVER SR E 5002 554 K f [ A AL,
IR SS S22 AR PR e AR, SEAMEAE 2 INZER; 7ioh BIRITLEEIR ST o AR PR
SEATIN ETHFAR, R E IR TR SRR PR . FEL, TR ARG 1 2RSS 5 5 br e 41
PRTHAIF B AR 3, DASE R L AR S50 5 e SRR A e o

M AR 55 52 2 5 A AT L R S, Th K57 sh i SR AR 5 S o AT By B I PR 524075,
XL EAE @R, 4P ALEB AR S5 LRI TR S AT o TRIR SRR BEA R R 55 5 5
AT E PR 3E S S F AN o (EREAERIR BORMBA SRR S AT, #E S TH USSR S5 LA
Je S R IR S5 A EL AR M AR 55 AN A — e I PR 524070 BIERARBEAR I AR ST AT L I R 5 4 1 9F AN o,
(HRH AT L E R 38 AR L BRI S AT
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BN B S AT TCAE AN 0, S e 300 B A o) SIS B 5 P 0 B 22 PR T T e AN
FeTre AWHFEFENP SO, B8 SO 2 NI AR =ANJT AT, 2087 50 28 [ K
R ARVERIHE LS E SR FIFIA 2015 4EF] 2019 TR G A B ER 4 77 12
TR %0 ASWFTURIL, XL E SO RS IE , Sl b 122 AT A 2 A 2SO IR R, T ER
THBEERER, tha/rm il T4 i L B B ST RGBT, TR R T8
SR A 152 BIRIR E AL BE AU R R A BB, ASHT e 425 1 SR 3 X dsk A e 91 B =
A S ST IS ) 1 i, AN TR 2 A OE SE 2 M R IR 22 3R 2l

R A e SUERN B F K IS A

Abstract

While research on international students is expanding, little attention has been paid to those taking
short courses abroad, especially those in neighboring countries. The purpose of this study was to
investigate the effects of factors influencing the sociocultural adaptation of short-course Thai students in
Chinese universities comprising language proficiency, acculturation attitudes, and friendships with the

locals. Based on survey data collected from 2015 to 2019 and through a generalized structural equation
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modelling analysis, this study found that proactive attitudes toward the host culture and people led to
fewer sociocultural difficulties, both directly, and indirectly through the help of local friends. Language
proficiency, on the other hand, was not found to have an impact on the sociocultural adaptation of
short-term international students, as the students could be surrounded by attentive caregivers from both
the host and home universities. This study enriches the understanding of the intercultural experiences of

short-course international students in neighboring Asian countries and can benefit various stakeholders.

Keywords: Short-term International Students, Sociocultural Adaptation, Language Proficiency,

Acculturation Attitude, Local Friends

55

b E R R H & R, AT T S 2 M E B 2 R TE . R 2 BUR A B E N
ZAIEBR A, ARSI AN 8 f& S RT A E /M BOS AL R TR B (12> (Endes, 2015;
Powell & Biederman, 2017). FI%E TR A G, KEZEEFRERZ B R TELREEE/Z 217 e T
BRARATIIBR S, V52 B2 A R B A XM A2 808 . BRIt L, BE N TR AE R B
5 TR A R R TS B IS5 & (Murphy, 2020). I, 53 B34 AT REAE R R ARAFHE K INK Ji.

JL IR A EAE R 2B ML AR IR ANAR AR 2577 THD T R 5 A8 4 o ) ) B 2 A AN ] DTS
i X, SR A AR (Brown, 2009). FRUSHI, S5 1B (8 F 25 A 052 # H E AE gk
LRI AN . B %A F O B AE B e A WU SRA S i 13E  (DeardordT, 2006;
Lumkes et al., 2012; Massey & Burrow, 2012). 3= 77K 285 3k WO AT AR 524515 R I 2 1% (Altbach
& Teichler, 2001; Galchenko & Van De Vijver, 2007). 4k, Y2 BUR 7Sl il Ber A S E N2
[ B A, 7ERIFZ R EHES)E PRAAEAIX IR — 44t (Jacobone & Moro, 2015; Tran, 2020).

UG , R 22 R % o an AL R A ST TE AL 2 BR84S TE “IRIFIR A"
Hi (Carrier & Macleod, 2005; Judd, 1999), IR &R EAREIGIESTI. RE S EEE NI Z RIFE1E
LR SR 2R 7 (6, L2 AR St S ST B 22 1 VR A B L I 72 JEAME (Czerwionka et al., 2015;
Nguyen et al., 2018; O’Reilly et al., 2010). Ak, AT EA A RIBFT T2 E R LE AR R [ 2 5
RIKE A (Singh, 2021). AR, PECEC AT AERREZA B, B TEAMXEE
ETER R, VF 2 AR E RIS, TR RS INEDHIRFE (Collins, 2013). AT HE2C4L
TN, ST AR 2 A RS, A BB L
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Zivit=lin!

AT FC I TR R Z8 [ B R S A A T B EAT — A2 WA ST R IR 222 AL 2015 5
2019 4, fEAIRIRIZREE 5, S0 HASSUIE R, WFFEE A 14T 1 IE A, bE)S, BT7EE R
SER TR TT I8, KSR S AL S N ) SR (FHE IR F REV). St ARAGH, DL
SCE NS BIVERIEET T HAIE. AT FCRISE RABUINER 127 500 B 200 H S L2 BRI (R B,
TN E R ACE G R/ SIS S e 5 AR 2 AR RS SR AL ISR AT e BT IS S R R
B2 AL MR ZR AR SCHR, SR, AR SCERA AT T 72, 36 ToRAR s TSR 361
S50, B R AR T BB AN S DR

CERZRR

— MR BIFEAE AL EE, @ E 2B RE N A # (Berry et al., 2002). Searle Al Ward
(1990). Ward Fl Kennedy (1993) W\, B SCAIE B AT A2 A OB G RIANA 2SO IE RIS i
TR S I OBRES, J5 BRI 2 AL S B R, T e s BEA T4k 2 A 76 B3N (1 1
. (Searle & Ward, 1990; Ward & Kennedy, 1994, 1999; Ward & Rana-Deuba, 1999). S [E] 52
B A ST G N = AT E R, RIS S A8, BSR4 N A Foft— LSe35,
B GnfE B EE BRI TR, ST FEESSE, A SRR R /AR, IRTRIIEASCE AT 8.

FEERES RN

Masgoret fl Ward (2006) I\, HEABFIEERIET, RH 28 L 2 S 0E R &
) —r. AWEPREL, REUCAHINIES, REHEE LN ME ST NS P B R #
17 HA) ¥R (Furnham, 1993). RZFIFTHERY], AREHEELHIES, 222
ENAR, RZIFR (Andrade, 2006; Jacob & Greggo, 2001; Poyrazli et al., 2001; Senyshyn et al.,
2000; Yeh & Inose, 2003). SEHMARE, AHFERY, JBGEAL, =251k E I AE
(1) % T R 9 P i 2 L) B[ X (Galloway & Jenkins, 2009). Heng (2019) &, F1-7E 3£ EH (1)
HHE B SR, HLOGTEIIERE /) (English Proficiency) B R MBEZNAEL B 240G . AN, B 9 F
HEAGEREMEEE S, MATMHES SO ER MRS —EREH Z)5EI. O Reilly et al. (2010)
FEHBF RS, RSS2 AN IE R, AAITEZ /R =R B S TR 2 it 2
SCAE L R HE

B SE

n LR, SUGE S IR A2 Aol it S OIE . TEHE SR B BOE B R 7L, Berry
(1990) I T 3 LA FE M B . AN ) FATX 5 T DUFPEE A ASRE, BIRIfL, B4, B it 4
k. (Berry, 1984; Berry et al., 1989). FLAARMIE, [FI40FIRE 41X PR Al s B B A i 7 4 F S P E [ 32
TAL R R, AT A RE R N ARy “HEAR AR PRI RISCAGRAE” , 5 & AN IR
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Berry (1984). Berry et al. (1989) ¥ SOV ZS B J5 R A 1 FH 5K 23 BT 195 SOk B2 (1) 45 SR

(Safak-Ayvazoglu et al., 2021; Yoo, 2021). W FH A IFERS ST BEI) B S AL, BRFTTLS
ik R B, KBS EERIN, st AR Ak e Bl ) ST RS, i LRI R ER 5 B R B

WAL RN, BHRIFIIAESSOIE NS5 R (Berry et al., 1989; Krishnan & Berry, 1992). #tf
AR, EAEFTEE RSO, GO S SUE MG R TEHIE G R (Cemalcilar et al., 2005;
Ng et al., 2013; Wang & Mallinckrodt, 2006), — AT SRR =4 (IR 7T BH, X b E 42 10 IE T
I, S8R R R HE M 45 5 (Yu & Downing, 2012). Yu Al Moskal (2019) K3, 4854
I B R A AN AR AR A R O SCAGASAR ARG, AT T2 Al 7E S R 4 25 o TR 8 SO a4,
XA AT T H AL 2SI R

523 NI R A

PSR AR, B RRA T A, G — LA RRAIA KNI, REFE B S AR AT TR SN )
I (Allport et al., 1954, 1979). HAKE, i@k 51 N HS), B0 r NN REIRAFRRE 1 304k
SN, HHIER, Il G 8o 5 2 i AT B AR (Adelman etal., 1987; Ng et al., 2013).
WA, BA R i N T3, A TR SOE R R ST (Li & Gasser, 2005; Ying & Liese,
1994). 245410 N 1 H B R O AR I, 24 N\ 238 i A s SO i A 2 e Fh 5 0,
S A TR DA B AE 3RS 423 (Bochner et al., 1977). Song Al Xia (2021) UWFFTHEH!, etk
B2 B SRS RIS, Sl ARRI AL 23 15 5 R (Sociolinguistic Resources) BT/ (1,
3% 5243 N AL 22 BRI, AHSGRIERL A2 A RGE = RIS B DA G,

R DAL SRR ZRIR , AR STt R A B A A LS & R Y — S TR R AR DA R R

B 1, S T EE S ACF SR TH A S E R

PSS E 2 B M B 2SO IE RS S NI, FERHR IS USRI, A SRR
A PR AN, AT R AT XA BT R SN ], TR, AR SR St A s 2kt B/ I ¥ Sk
&

W

o

% 2, AR ENSHTEE R SCCRA RIS R, HALSSUE BT

1B 3, A5 N R A 2 R B U A A 22 SO IE

S W ATTE A S B AR T8 S LA, XA AT REF A SRR E 6 R EL 2 A0H (Ward,
2004). Zhang F1 Goodson (2011) /&I, #53AAS LN B 22 A AL b IE BRIV ER, #5702 it #550ih
HEFILRR AN AE 221 2 (The Internal Sense of Social Connectedness) TSZHL. Hefif i,
HE S S A, BETR B — MU SIS, iR B B S /e,

¥ 4, A2 N RIARGE, T8 5 RS AL 2SO B IE T VR o

8% 5, FAES 2 NRTAGH, S5 B S TE R SOOI RO 3706 SR A 2SO I R 1 1T
TH1ER .
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LI WRES

RTINS 5 R AR E 2B — i & R R BT 2112 5 EMESC &L,
AT TR EERAE =R G, N—H 2R, EE—rRSagim s> M 2015 3] 2019 4, 721X
REAI A N LR [ 2 5 R\, BT R A X R A TR T W4 FERTRURIAS B, BT
X EAE LR MR VIR H Y, FROREARA B 2R BIES 5. AR R SCRIZESE, SR
WFTE 20 4 h. RIS R, WA PAAE R AR IR FOB SR, WTCAE BRI BT R T
MR TRIAMATHITE P EWE TIEVE, WL R] T 90% Aiti. TEATA SRR E, BT
LSRN (R 55 SRS T B (T Sk, R T ARSAEvE B RIFTTE RS, DA S AR i |
FERRAEMZG], BT T—A> 346 NIIFEA,

FERAE BT b, BT EARIIN OV &, A 9T 32 R F 2 8 F ) R i 2 B A 7E
XSS I b, 22 A ANER T H. #3UHE5L (Acculturation Index) #& Ward A1 Kennedy
(1994) 1 Ward 1 Rana-Deuba (1999) & H#)—NF 5200 il & TH, HIXANTH 3 2 E 1) 2
“ORIGAIAT N BI5TH “Experiences and Behaviors” . a5 XA FEEL (Vancouver Index of
Acculturation), {E4 57— AN SO EEIE TR, @hé T SSBRAT AL (Ryder et al.,
2000). FAIFIREF R SIREAT 20 BRIE, B4 T ZHE AT/ 2 R B BRI SRR,
1, FoRGFEAANFR, M 9 WEIREAEFE.

IR BIAH T2 A B TSRS, AT FE R T AR (R P8 1T A A AT T30 7 TR PR SR
FAT R WM, FEFEE R RR VIR EHERS SO S R PR TS BT A I, f4E S 5t 4 3
WiES), S5 A ESTES), e A3, TR EEARLE ST BrE B ST RN R AR S
FERIIARE. 34h, BBEIZ K 2 BRI R A E AN SR TR BEE SO ], B 7038 AR AR L 5T
SHTEE A ), B A RN LR 1. IX7SMHE Cronbach’s Alpha {24 0.71, {5 AER]
B2 2 N (Cortina, 1993).

R 1SR S IE B =
BB E =1 zn 3%
Xof R R S A RN R ) 5 S A A IR AP E AL (4)

FXH A e A A i (20)
PAE 1 B RMEM (16)
YRR E SO E B, R R L (14)
TENFEBGRE (FlEss, &%) (10)
T3 X [ (1 ST FTHA ER (18)
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R 1B EEAE2GIE NI (4RE0)
B E Mg Ei=7a 3%

M ARE R ER (20 AN AR D MK (3)
T (8)
BB (2)
RiA b (1)
PRARSEIE A ER (12)
TERAEIETIZE (6)
&R TS (17)

VE: 5 A IR RGO ) R8T 5 (Ryder et al., 2000; Ward 1 Kennedy, 1999).

XFFAEESE N SR, AR F A2 300IE R %R (Sociocultural Adaptation Scale, SCAS)
K (Ward & Kennedy, 1999). fERAIHI SCAS EH, MBS 1SN RIAT N, BIANER 21
N, St EiGiah, 3& R Y AT, DABCE R 2 S5 BB EER AN 1 31 5 RIbAT]
FE—LEHE T IB R FLRE, | RFZTEME, S ARIEFE R LIRS & AR
KA FURR AL, ANFE BT R B2, DLRAER PG 2 I H AR 4 (Searle & Ward, 1990; Ward &
Kennedy, 1999). SCAS &R R, HEZMA. KEHHIAA 20-23 PMiH. #H8 Ward F1 Kennedy
(1999) MIEEI, BTG IREE 10 AN FIRIIHE , SRS, G4 7R 5 A DR i e, k=t
“RUFEFAL”, TR FRIEMAL”, “mBACBE” o F5 RSB # 2 0 IR A, AR & A S 7 THIF)
TUH, Biln “ B HBIE KRG IR . SZAATI AR T4 20 NMIEER, H Cronbach’s
Alpha Value 54 0.94.

S 5ENAI AR E L, S EE e ARIAT LS E SR IR ? B
ATPLIEFE 0, 1-3, 4-6, 7-9, 10-12, 13 BiFE L., HI8F] “13 8L Hib 4.51%, N1 WE, BHEite
A 13,

Wi FL i HSK (Chinese Proficiency Test) /KP4 FH I EARAT 1) SCAKCF 1XA4N B 24T H
HsReAA BT HSK 4 G007, TREART R 3.4% MIMiE @it 7 HSK 6 44, MR, BFtgimix
MBI — A0 B HSK 4 9, UK . FFFTEAGTT HSK 5 G2 B LR IR 1 524
HNVA3E, T HSK 4 2KV I 238 215 22 1 PRI .

AT A A B E B R, 045 T AR B, Rk, 450 ) FA 2 &
SEIIHTIT % A, ARG a7 R B A S 20 IR (Multivariate Normality), TiASHFST
EARIR 2 R A&, R, ARBFTCR A T— M 854 7 FA% Y (Generalized SEM) SKHE{T/04T.

AFEIRIE, “ERAEDY, SCAS FHEFRER A BN ZE . FEFETEREAN AP AT TR iErE A
FoHTe BEAFAR ) SCAS B & AN, AHFENE RIRIEAE 8] B RIRAFAE 35 75 5o AT, ASERLPANAR
BT
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W EER

PSS A TR I E, SR SCE A FERRIIIE, P& AR R EGE -0.16, ££ 0.01
HIZKP B3 XAERR, BURAIR B SN R AIZSE , 2 [ 2 3 38 2 P P

B 1R T B SR T R R S5 R i AR 2@ B R AR ALE 0.05 /K R34,

O
-mamage‘
- Year
e 28
oo —
Indicators
e o
= o
16 pro-host attitude 2017 e 73
° 14 _063 P=15
[_vatues o o722 academic wor
d - NG)
23 1 14, P=.0048 2a,
X
:
@ 4 — -025, P=1.1e-12
number of Chinese friends|
=)
Indicators of pro-host attitude
20, P 0sg,p=28 ~1.P=3
HSK L5 or above -14,P=013
dummy variable 2018

B 1 AT R Y S S5 R T R R A R

e R BB B AAOE G . — MR 45 D PR R AN SR o0 IE R XM E , B,
520 IESYERC A D& & FERAREAT T HANE T o — Mefb 45 1) 7 RS AL I RIS & 2 TR BA SR,
ST IR T M R4 EAS & (Rabe-Hesketh et al., 2004). 7E A5 #Id1, AIC (Akaike Information
Criteria) *AJ 26572.81, 1fii BIC (Bayesian Information Criteria) 4 26588.23. H4k, 24+ E A HH A AL
B S E S B INHi%, SRMR (Standardized Root Mean Square Residual) 4 0.064, Hu £ Bentler
(1999) A4, SRMR KT 0.08, BEHAAES NIl ALE .

HARKE, 1EE—h, SR REI, 5 4k, AN RS AL 2SR MEE DD, Wald K3
R, FERTERLE 0.05 /KT LR R, 2019 SE1ZAEAT, 5 2015 SERZEN AL, HHE
B D S SR A o X AT A DR (O BIA RO S BRAb R AT SR (T 22 ) A ST IECAE i, Ao
W Ir R, B SR

WRFCR I, WA A 2 B0f BT B SO RN R RS B2, 5 a8 B 1) e 2 SOA PR HE 670 5K
AT RS P A A N Bt A A28 R e DA 3K 8 R B S T A SO B 2 AR 3. ] —
7, S FTE SO AN BERIARAR A EE R HSK SRl & 135 =5 i o @ i il o 60 b A A F
NG L SE NS5, NI, Bk 4 FIRI 5 AR BISCRr. A, HPRORHNZ, i@id HSK
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SR FRFTE EIE 5 R /0, BORSEIE TP E A M A0 Eet st 2@ RS R, HA B HII
B2 E R ™A ELE RN 7 A A TR AR, 1 5 Re A ORI R R
MM, ASCHIER R 1 A 132 R

PIE A S RE AN SO B, IX B S iR, 1 S5 AR K — L0 5T R IUARTT (Andrade,
2006). Nft-aL it ? — AR IR LR AT R RER 0 V5 1 HSK A 5 9% s sEbritiE
eI, XA SEER HSK 4 BT KRR ZE o AN — A A HSK 6 2RI 5 A7
SR, ST, W THRE T SRR DI, AR AT HSK 4 BLRE AKX, Bl
HSK 4, HSK 5, HSK 6 =28, £55%, FaCme /iR A R I . UL HSK 6 1EAZSRA, 455 %H,
U HSK 4 /AP EA S B I AN B ERR 208 (<077, at 0.01 level), HSK 4 Fi1 HSK 5 %
AAEAESSUE R, R B3 200 AIC I BIC {E#FERIFEAI BRI A3, I, AR
TS A RS SO AT AR A R A A S SC&E R IE TR, X BTE EE = R I T E R
(i, EEA 1SRG IR IR 1SR

Wit

IR ERE, A SCH R ILASBEUE D 15 5 A8 0 52 WA S SO IR Ak 2 SO 3 R XA —
FECME R BB B R . 2 P AR SCH) R LA S P RRk, R R AT REAE T B8 1114 5 2% £ (Boundary
Constraint) (Whetten, 1989). AR, B, AWFFHIN Gt BATLEZ B A4 DMERT TR,
SALFE BEEIE FIE S, B S S E N 2R N ) (Ward & Kennedy, 1993; Slantcheva-Durst
& Danowski, 2018). % & ZIH 2 [H 1 SR SAASIRVRIZ A, SCHHi, 3 b 71 S 7RIS Sk
HIE FRER. B IES I ERA RS, M TR0 O Reilly et al. (2010) HEE], 4l
B2 A — T LRSI i AL SCHF . 54 HBE5E B MR 2P e L) 3 R B AR AN IR, B 2
A2 B BEE R ANBTAE FEL R 27 (R 0B R, AT, 30 BR A AR AR R B U P T e B & 250008,
1172 P DA BB I E A HN SR Bl e 5 SO S AR FIFE AR SC PP AR S 2 - R AR R 5 2t Ak
AN EHE IR R, A2 S B R R A e ARFCRI, B S NI —E B ERmIE S
RE7J, B LB ps SO SRS, N B SCU IS NS 77, 5T ALE 5 SOA A5 o o IR R S
PAFUF LS TE R, IXANEER Y HFE T Yu Al Downing (2012) FURFAC A I, BIAESSCibadE & 5 57
F#LFIML (Integrative Motivation) MiAEIET BE/IIZE AT, T, ASSCHIB TR ISR RERS R
ARIF T RIS AL SR, B R T S R IR UGR, oRd P T 4 BRI AR B
EP RN T SRR IO
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Abstract
Using the background of building a community with a shared future for mankind, how can
foreign students integrate culture into their language classes? This is a topic that has become the focus

of scholars’ attention in recent years, though it has not been resolved sufficiently. However, teaching the
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Chinese language to students of Chinese as a foreign language involves Chinese language textbooks that
incorporate a large number of mainstream values and public ethics about Chinese society. To enrich the
new ways and methods of cultural content integration in language classes, this paper takes the “Production-
Oriented Approach” as theoretical guidance. The comparative research method and data analysis method
were used to generate statistics on the pretest and post-test results of Chinese learners by using SPSS
software; the teaching effect was also tested. The research target comprised 56 foreign students in the
undergraduate stage of the 2019 clinical medicine major at Dali University. From the perspective of
China’s mainstream values and public ethics, cultural teaching in language classes for foreign students
was explained. The teaching process of “driving, facilitating and evaluating” the “Production-Oriented
Approach” was implemented. The experimental results showed that the scores and experience of
the experimental group were higher than those of the control group, which showed that the “driving,
facilitating and evaluating” teaching mode was better than the traditional one for cultural teaching in

language classes and recognized the organic unity of the knowledge system and value system.

Keywords: Production-oriented Approach, Cultural Teaching, Teaching Mode, Foreign Students
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“FEHFANE (CLFEFR POA) ” 2 FHAL A ME 15 R SO 5 BN LR AE SR A S R AR )
#5508 . FER SR ARG, BOTE A P R AR IR IR, SRS B I A A ARG
IR, BEEFERUUH (Wen, 2015). Wen (2015) SRUHTES M RFEH AL LA H AR 0], B 7 EHE
BHTHIEHCESL, POA 183& H T HEBRH S (Gui & Ji, 2018; Zhu & Bai, 2019).

HUCEBH POA Bt iz FIRIE R SCHe A2 2017 4F 5 H POA BIBMEALSHIT “
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6 AFZERIZ R ER . BRI AX A 2 TILE A, Fk, 25, finh fFE A X XA
B A AL 2 A A BB 3G T IR AN 2 B A [R] 2R Y 4R B ANBR” B T R N5
MG FAEE

f
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I VTRAI, KT AR B A [ ) A 72 7, AHARN R BZRPE I 45 2k 12 — AN
AT, BEA] AR AR EL IX 6 THISE “H0 AR RITH0R, YA BV AT fif b ] 3230
PHE A2 A STEE NGBV A M, ARG T A4 S MRAE VR AL R 2B, B ml PUE A
PSR “R R EELR IR TR TR SR AARAE” “UnfariETR SRR AR SR ST T BN RV bR
1E55, 51 AETRRIRANGT G, DUINRSZZEXS T “fa AR AR 5N

FMARNN I

FUMSEAEVRAT AR S B GRAT O B 224 R A OB R A “Ta 2B
IRV i BRI B, IR BRI L BRI IRE AN B DL SRR 7 (INBEAR S 17 IOK, IR
URAT R K45 T 5 FUMRIVE, 2B,

5583 BOMMIFIZAA IR A e A T b R S 1S A A AN (I, MERVEAS S, B
IS4 RE > AN G B A, AW AR Tl R A E AT AN R 47 (0
Gk 2 AN, JFE2U > FUMMARE ZiHE WS 2 A B R N R EE R

HeA Uil ARG S IR R S M A TP AR SR, SRR RIRIRSC, Sa e il
S, RBAT LTINS T HRSCUHE R S RSHAERAEHR, WIRBIMAH LTI
Wk, SRR AR T A& SN, BEANREA ROEM 2B RS AS . “IRah— e ii—
P X HEA R S R A FHE I B AE SN AR HE, RIS SRS
T HAOME L, MR BT AR TR, Ao R 2 e S 2R O E L A, DA I
EANAI A E RO E WA 2 A SLEE.

ABBEI I

PR BIEREEEAE S E RS (GE b sEgiiiso .

i BEE T, BIREGER. SRR R,

FESTA: DA 5 38l > DNAHBHE 20 708h, SAEERRARIENE Gk 2 AN, TF22diiie
MIZER, fE R 5 A7) » NRATSE EXUNAEWERIREIAS.

AU AR DA EATEE O REIBUR AR IR “Fa R NIASPY A 75 75 B4 i 2 Jakfs
PIARAE BRMIREANE . ZARTENZ TIPS SaeAR AR, il 5UE 155 260t Kb
(EVLIEA, X AR ASRUR A NS TR, HS M i, AR 55 AT g /NI, 21011
FIAZULS E IR SR Ja/ NP B — BN AR R A A, ZIMAR A 10 = S AR,
A AL AR, AR TS, i AR, RS S RIS TR [
ATHEZ IR T A AR B R R AR, EARZY IE R R A IEHAE F 3R 0L ERIA R i 513 F 4
“BATELERBE B A 0y “HA HELE B RN, IX SRR KA T 30
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LG SCER b, ALK B T PR ST 1572, S SO NI LT 1R, “POA”
Fe A R A B A S P S ME A, FERSE N, FOMR B4 IR, A4
[0, HEe AR ] L

AN R B AR

SR MRV - TERARERSE - IRESZ > FUTRF > F4ERE

AU KU VNAFRIE RN, ISR BN RIARPE “ RO TR ELA A2 B S b
“BRMRENE” “WIE SRS ARIBAE” SEANEE, ISRV, AR EERE A2
SEMRATER . ISR RS (A EVRPIRAD , SRR EOmM S, SOBR i Rs.

TAESEAA: 1) EVRITER, RGBT, 30455 ERARAZAF RIS 572 2) WA R
TFENRG T, —MREAZ /D 3) IIRAFIE RWER, RAZACFIE)L? 4) 121 AR TE an SRARK R A A
KA EAI? 5) Ko BN AR5 B R T BEY T B AN

R RBEHE

RUEETEZ G, BER A HRAS OB, AT A BE T R 2 (B AR 7 e 45 2R

LA B AR B e B R R O S o (AR AR T iZ D AR RPN “IE S
SR MR, HResE A SRS, BT A P, BT M G R DU, SR )54
A AT VEIIE S S E I 2] BB IE RV G SR HE, Bod, 208 5%
LA BN E R4 o

WFIC T S AR 2B AR AN R TR OB ZE IR M I “HN— e JiRE, I 1“7~
SENE” SR “IRB— R —VF” N RAEER 77 2SI ME I P A o AT OBRE N, MME RS
FEAA BRI (Yan etal., 2018). AL, SRATUCERIE AT, 456 Tlb il MEdmiE, N
K7 S SR TN ME WAL .

SRR R T

BATHHE S, BATRUGEAT TR, RIS FEA IR AE I, X YRR S50 40 50t BRI
RS S 2 R AL (t=-2.56, p = .016<0.05) (1.3 3) o

R 3B IRBURIN RS REA R IR 45 R

TH Mgl TR gl SR o BE
IR B SR 82.777 4738 86.034 4.520 -2.58 016
MR, S AIE S SRS B s e IR 2, seie s $2 R0 7=, 2RI SE, 24

BRI, SRR, SRR R PPEEEE, K IS SR AR S SR 4RE At
B EF A, AR 4.
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HAG, B0 B2 B SURINANE, B F UR S SUHR BT AT, AWFFE L™ R E A, 5%
T RN GDOE LG TR S, W TR S RSO AT, Zd e siens, 3041
R, BRI TG RCAEE, BRRETRANEIR S P P R 020 S S Stk AT,
REARHE PR SGE & 20 5 AR IR R

EFWNBCEIIBRBINR FEHIFF S8 11, B m AUy i R R, &S e
(Kb 22 2 o FRATFEMN ARG SCMIRL S, ST RIRRIF2AE, SCHAgRb, Hrscomi 88 =R Ly T
BT R B SN

SEINES UK R K R

LA A SRR SO B SR AN A RSO B bR, T i TR i S R 0 g5 &
NV HEAT U A TE B AT 5% TS B0 SIME W B R84 E, MBS TGS, FRAEEAA
SN SERAE TP ERS ERIME U S AL TE R

T PRSI, 25 R 76 POA BUBTR 'S FIRSUALECY: “IRE)— (R — P07 Bea
A B TR R SOKSE, T HLIER T 882 % v ] 3 AN E AR

BNFZ I E PR OB EEA RSB IE

BRSSO BCE I B RS IR R R AR 27 IR 2R . EBR e SCEUMBAT IR I B, &5 4%
PEBSCTR TR, A OIZHR TSR BE T S R A R A R b [ AL N E L S A LE R
WA BLDURZRE 37 IXTTRONBY, I Ok DR - WIgiZR & 2) ERUES KAt
2011 FEE RO o UM AIRAEIR TS, 1RGS2/

WNE—IR ANSRIRD) , FEABN IR AP E R B ESRUSTHR T, 12186
TR T, U ORIFAFFHINEI” o 58 8 OLTERIK) , FENENILTAE T, 1885
I, R VLRI 5T, G H AT ) LT iR ] S SR B2 AR AT, S 3280y “Jo b 3
AN AAS BB AE B 5= GBI %)UY » FENEN ALz e
BB B — R — RS2, TR, B TEIUR, Loz s TR TR, TR B Rt 2 T
SR AN HMER SRS AR S SEDYER (RAIFEEAN %), FERNEN—MEE S F N
HER . ThI, AR A S AR TR ISR, T RANE S w21 rh [ B 22 (R e, STl 08 “Jfk
ARV BFFOI, AR CIAR—MANIEIZ) , FENFA/NTEE T—AEE G, AR TR,
7, o [ X R kI LR M A 1, 56 AR AT i B 7, T SR AR IR AR, SU N
ARG o FNIR (FRIX B