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The 20 Eleme_nts_

APPENDIX

The ISO 9000 standard focused on .20 aspects of quality program that are sbuject to a

rigorous audit during the cerrification process. Each section relates to a specific ‘aspect of

satisfying customers. - When trying to determine how each section applieé to your

ordanizaﬁon. ask yourself how it relates to ybur customer's expectétions. The following 20

elements are contained in Section 4 of the ISO 9000 standard document.

41
42
43
44
45
46
47
48
49
410
411
412
413
414
415
416
417
418
419
420

Management responsibility

Quality system

Contract. review G L
DesiQn cbntrol

Doéument and data control
Purchasing |

Control of customer supplied product
Product identiﬁcation and traceability

"Process control

Inspection and testing

©o®

Control of inspection, measuring, and test equipment

Inspection and test status
Control of noncomforming product

Corrective and preventive action

Handling, storage, packaging, preservation, and delivery

Control of quality audits
Internal quality audits -
Training
Servicing

Statistical techniques
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