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Abstract
The purpose of this research was to study the factors affecting Generation Z customers

intention to use cryptocurrency trading platforms in Thailand as a case study of the Bitkub
platform. The samples used in this study were customers aged between 18 and 29 years. Data

collection was conducted by using a convenient sample selection method and a questionnaire
as a tool for the research. Statistics used in the analysis were frequency, percentage, and

multiple linear regression analysis.

The findings found that most factors affecting intention to use were perceived risks,
perceived usefulness, and corporate image, respectively. Meanwhile, electronic word of

mouth did not affect the intention to use cryptocurrency trading platforms at the 0.05 level of
significance.
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