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Abstract This study has the objectives to compare the
achievements of the best practice and non-best
practice microfinance organizations/groups in fostering
the practices in line with the sufficiency economy
philosophy at the individual and community levels

and to understand the appropriate features in management and services

that individuals and local communities wish to see in the operation of
microfinance organizations/groups to fit their local settings. Area - wise, the
present study was confined to 8 upper - northern provinces encompassing

Chiang Mai, Chiang Rai, Lampang, Lamphun, Phayao, Phrae, Nan, and Mae

Hong Son. Totally 1,037 samples of microfinance services users

distinguishable into 517 and 520 samples in the best - practice and non -

best practice group were interviewed, respectively.

The results revealed that the achievements of microfinance
organizations in generating outputs in various dimensions covered in the
sufficiency economy philosophy were found to be distinctly different
between best practice group and non - best practice one. In moderation
dimension, members of the best practice group had more savings,
continuous savings, less loan, and less problems in payment than members
of the non-best practice group. In reasonableness dimension, members of
the best - practice group used loanable fund as what they set as objective
for loan more than members of the non - best practice group. In
immunization dimension, members of the best-practice group recorded

their financial status and had a good management on their financial status
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more than members of the non - best practice group. In knowledge
dimension, members of both groups were rarely participated in the training
program of knowledge including study visit to other places. In ethical
integrity dimension, members of the best-practice group had a community
unity and strength, cooperation and participation in social activities, and
played respect the rules more than members of the non - best practice
group.

It was interesting to find local people to express their wishes to have
their microfinance organization/group operating in the form and manner
compatible with their circumstances. In the urban community category, the
ideal microfinance organization was one that opened the opportunity for
local people to participate, listened to the ideas of members, avoided
working within a confined group, allowed for transparency audition, set
higher interest rate for saving deposit and lower interest rate for loan in
relative to the commercial banks’ rates, established loan repayment default
risk guarantee system if possible, and has a simple loan application
procedure. In the sub - urban community group, people wish to have the
microfinance organization that has a committee comprising knowledgeable
and capable, had group consultants with good experience and capability,
gave flexibility in releasing loans, offered divers loan types, and determined
the loan limits and interest rates appropriately for different professional
background of the borrowers. In rural community setting, people desired to
have the microfinance group that had a well-defined organizational structure
as well as well-defined functions and work system, provided training on how

to do book-keeping by hand, and simplifies the paper work procedures.

Keywords: microfinance organizations, achievements, sufficiency economy

philosophy
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