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ABSTRACT

The purposes of this study were to study the significance level of marketing mix factors
affecting tourist behavior, the relationship between personal factors and tourist behavior and the
difference between personal factors affecting the significance level of marketing mix factors affecting
Chiang Mai Night Safari. The study results revealed that samples strongly agreed with tourist
behavior. Personal factors were relationship deposit behavior. In addition that the difference of
personal factors that were sex, age, marital status, occupation, education level and income per
month had the difference of the significance level of the marketing mix factors that's product,
price, place, people and physical evidence. Therefore Chiang Mai Night Safari should develop
marketing mix for product, place, people and physical evidence for respond consumers needs,

increase number of tourists and efficiency to services
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