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Abstract

The purpose of this study was to
examine factors affecting purchasing behavior
of goods and services via e-Commerce of
Chiang Mai
province. The primary data were collected

undergraduate students in

from Chiang Mai University students, Maejo
Chiang Mai Rajabhat
and Payap University

University students,
University students,
students. A total of 400 observations were
collected through a questionnaire using a
stratified random sampling technique: 190
observations from Chiang Mai University, 78
observations from Maejo University, 63
observations from Chiang Mai Institution
University, and 69 observations from Payap
University. The analysis in this study
- employed descriptive statistics and the logit
model with maximum likelihood estimates
(MLE) and marginal effects method.

In this study, there were 18 explanatory
the model

variables for including sex,

UR 9 alui 1 UNSIAL - KLU 2548

educational institution, educational
department, financial support from the family
and other sources of income, current
residence, time-interval using the Internet,
hours per week using the Internet, length of
time on the Internet, experience using the
Internet, place using the Internet, purpose of
Internet using, person(s) who influence
student’'s decision on buying goods and
services, types of goods and services, the
average amount of money spent on goods
and services via e-Commerce, online data
security system, method of payment, shipping
agency, and online customer service.

The empirical results indicated that there
were ten main factors affecting purchasing
behavior of goods and services via e-
Commerce of undergraduate students. These
main factors were: purpose of Internet usage,
person(s) who influence student’s decision on
buying goods and services, types of goods
and services, methods of payment, online
data security system, shipping agency, online
customer service, place using the Internet,
educational institution, and time-interval using

the Internet.
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Maximum Likelihood Estimation Marginal Effect
Auls Coefficient Standard  T-statistic Coefficient Standard T-statistic
Error Error

Constant -4.6764 0.7756 -6.0290*** -1.1161 0.1927 -5.7910***
X4 0.2197 0.3027 0.7260 0.0524 0.0723 0.7260
Xs 0.6759 0.3947 1.7130* 0.1613 0.0943 1.7110*
) 0.1908 0.2993 0.6370 0.0455 0.0715 0.6370
X, 0.0000 0.0000 -0.9240 0.0000 0.0000 -0.9250
Xs -0.3037 0.3382 -0.8980 -0.0725 0.0806 -0.9000
X 0.5709 0.2947 1.9370* 0.1363 0.0704 1.9370*
po -0.0082 0.0176 -0.4640 -0.0019 0.0042 -0.4640
Xs 0.1131 0.1653 0.6840 0.0270 0.0394 0.6850
Xq -0.0360 0.0710 -0.5070 -0.0086 0.0169 -0.5080
X0 0.9517 0.3757 2.5330" 0.2271 0.0891 2.5480**
Xi1 0.8646 0.3814 2.2670* 0.2064 0.0909 2.2710**
X2 1.3468 0.2811 4.7900*** 0.3214 0.0673 4.7730"**
Xia 1.4249 0.3433 4.1500*** 0.3401 0.0817 4.1630***
Xis 2.1070 0.3236 6.5110*** 0.5029 0.0794 6.3330"**
Xis 1.0862 0.3117 3.4850*** 0.2592 0.0743 3.4870***
Xz 1.1622 0.3551 3.2730*** 0.2774 0.0853 3.2620**
) 45 0.8619 0.3074 2.8040*** 0.2057 0.0736 2.7940**

Log likelihood function -178.5407

Restricted log likelihood -269.4986

Chi-squared 181.9159

Significance level .0000

McFadden R’ 0.3375

% nIviawugn 77.22

fan : nmsUszanmen

winpme : fiszauindndty 0.01
;= fiszeuindnfny 0.05
+ fiszeuinddny 0.10
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