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Abstract
Much marketing information is still

lacking to support a realistic sustainable
development of Nham industry. Most Nham
producers presume that buyers choose to buy a
particular product merely for the good taste of the
food. This study, thus, aims to point out and
address consumers’ attitude and determinants of
consumers’ behavior that Nham producers ought
to understand and recognize. The findings are
based on the interview of 680 sampled
consumers who are residents of, and visitors to,
Chiang Mai Province with emphasis on younger
generation who will become major customer
group in the future. The target consumers appear
to buy and consume any Nham products which
are conveniently available for sale rather than for
the reason of brand preference. The middle-aged
customers and older people in general choose to
buy the products with traditionally known brand
names. From consumer' viewpoint, a good Nham
can be judged by its texture/firmness. It should be
pale pink to pink in color, taste moderately sour
to slightly sour, have consistent flavor, and be
processed by biotechnological fermentation
technique. The last two properties are important
to middle-aged and older consumers more than
they are to the younger generation and working-
aged customers. The most important decisive
factor for consumers of all age groups to choose
a particular Nham product is the quality and food
hygiene as reflected by the Food and Drug
Administration's certification. The producers/food
processors are recommended to upgrade their

production technology, adopt good manufacturing

practice and seek further knowledge and advice.
More products should be made available in
convenient stores and supermarkets for the

increase sale to the younger group of customers.
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