CMU Journal of Law and Social Sciences Vol. 14 No. 1

a

Ingaansusnuluasegiagaaana: Jgymannudaudeszning

9

“UIsas” nuLwanWasunNssLnLRe

&9

Labor Rights Crises in Age of Digital Economy: The conflict between
“Rider” and the platform ignored by the state.

MEns QU

Az lifenans wmivendededl 239 a.euti agmn o.dlos 2.3edlul 50200

Passakorn Yeenang

Faculty of Law, Chiang Mai University 239 Huay Kaew Road, Muang District, Chiang Mai, Thailand, 50200

E-mail : Passakorn.2131@gmail.com

Received: February 27, 2021; Revised: April 27, 2021; Accepted: May 1, 2021

UNANE®

uneatudl Wumudnwuiunenudaudssering “laaes” Fuusendidu
FweamelulaBunaneuiiioasvieudngenisaiavsussmilumsugiagafda seuu
et ldaenadasiunsannssuumelulad Idusdedlilonanansanmdu
Inanogevanidesdlsllsd

msAnwildinseudeindng “mevinuiilusss” Wueiesdlelnzidsaig
yosmuinuduaringravtusany namsAnwinuinsruungrsneibiidnonmmeiay
wandulviauynuanrlesuTanwmsiaiifussald Insewzegisdslunsuily
HymiFesameuunuiladliinmsg 1Fafafnsnaiten warldldfunmsduesesdns
wssnu iWumganudaudaahlugingraviusanuunngtuldiaue

vadeatu nalnmenguaneidenfunisseiumudandinuusny wiousts
szuunguaneiiiuey Sandliannsataessivanudaudsuazimiliauieusiuiu
Angadananlule esnlaifingrunglinisiusesin auvinuunasiosasiavilunis

' Y <
'5’.]3Jﬂ§j3J1ﬂE]EJ’NLUu‘V|’NﬂW§

84



“dounds yaaile”

01MNNUBIINYBENNAUTYINY AB LTI AUYIIIUNNAUA I DIQNI NI
visedamnmeldvan “nsvhauiidusssn” msasewdindadnnmsteliasgagliuuladn
MIUEINNNOEN WsoLuIIMsIzivtefinmseluseeg uugiuanudusssu Alily
= ° ° & @ P - v o
e sauitui i nseinnanly “ussoulussuy” denowdeliauinem
wnasvlasulasuavzusanu afainig uesanuduasaonsdelunisinnu mnusasasie

wanUseiu anuliupsuaznsAuAsesEnsvaenadesiualisulUas Sadausunm

'
aa v a

fipnwaziasugnaulangaRdvianuywdadnemanuiudassannnivesedmeldssuy
fiffumunulnesy mihivessgamsidunsdunsegua duady advayy Tusns 7
awdedlifinansenunsvifieunennududaszuasniseanuuuiindieesnurinay
uwnasvlasy

[

ARG ANUTALE P IUKTIY, AN 51N, 151003, AuvinauLnannasy,

)

o

\FSYFNIAA

Abstract

This article is to study the context of the conflict between “Rider” and
Corporation who owns platform technology to reflect the labor rights crisis in the
digital economy. The legal system, which is inconsistent with the development of
technology systems, has turned opportunities into a crisis Inevitably.

The study uses a conceptual framework based on “Fair Work” as a tool to
analyze the causes of conflicts and labor rights crises. The analysis revealed that the
legal system that is not able to aid platform workers to earn fair working conditions,
especially solving the problem of non-standard compensation, no Labor welfare, and
no labor rights protection, resulted in conflicts that lead to the labor rights crises are
always presents.

On the other hand, the legal mechanism for resolving labor conflicts,
including the existing legal system, still not be able to help with dispute resolution
processes and get workers through crises since there is no legal certification for

platform workers to have the right to organize in collective bodies.
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If all workers are labor, all workers should be employed or contracted under
“fair work” principles. Realization of the fair work principles ensures that further
pursuit of a solution or resolution of the dispute will usually be based on faimess.
That is not only bringing all types of workers to be “formal labor” to contribute
platform worker to get labor rights, labor welfare, and work security but also following
the change Including the social and economic context in the digital age where most
people prefer independence rather than working under a government-controlled
system. The duty of the government should be to protect, promote, support, and
service, which do not have any effect on independence and designing the life of
platform workers.

Keywords: Labor Conflicts, Labor Rights, Rider, platform workers, digital

economy
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2 Oxford Internet Institute, “Fair Work,” accessed February 21, 2021,
https:/fairwork/en/fw/principles/?fbclid=WAR1PJAWUNPKMsX-51F9Z7pav0TtaavllY2aN8TybhNxv93VAI6CY
YdY6UT7TE#continue.
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4 Oxford Internet Institute, “Fair Work,” accessed February 21, 2021,
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