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Abstract

Short-term accommodation rentals have become more popular around the
world. The global short-term lodging revenue in 2019 was 83,983.5 million USD, while
Thailand’s short-term accommodation revenue was 456.4 million USD. Although the
coronavirus outbreak affected short-term rental around the world, it is projected to
resurface after the pandemic because it provides millennials with excursions and
accommodations that go beyond traditional tourism. The short-term accommodation
industry in Australia generates roughly 30 billion AUD per year. Customers of short-
term accommodations typically book their accommodations online, with Airbnb
being the most popular. Airbnb is an internet platform that allows owners of houses,

apartments, condominiums, and other types of lodgings all over the world to meet

123



CMU Journal of Law and Social Sciences Vol. 14 No. 2

their guests. Airbnb is more than just a marketplace; it also offers booking, payment
processing, and insurance for losses caused by short-term rental activity. Other short-
term rental intermediary sites include Stayz, Homeaway, and others. However, short-
term rentals in NSW, as well as other countries such as Thailand, have been met with
hostility from local communities and hotel owners who refuse to let tourists stay in
houses or non-hotel accommodations. As a result, the NSW government has
attempted to regulate the industry in order to strike a balance between hosts’ rights
to home-sharing, which results in revenue distribution, and neighbors’ right to live in
peace. As a result of this effort, numerous regulations have been amended, with
some of them already taking effect on December 18, 2020, and others scheduled to
take effect soon. This article presents the NSW government’s legislative measures,
such as requiring accommodation registration, defining the accountability of hosts and
online platform providers, and establishing a complaint system and exclusion registry
scheme, as a model for developing a regulatory measure in Thailand.

Keywords: Accommodation, Home Sharing, Illegal Hotel, Condominium,
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! Australian Bureau of Statistics, “National, State and Territory Population,” Australian Bureau of
Statistics, accessed January 30, 2021, https://www.abs.gov.au/statistics/people/population/national-state-

and-territory-population/latest-release#states-and-territories.

124



“NONUNYYUFIAUNANEU”

o

saulavluguuuvenivleduazuaundiadu Tul 2563 Arbnb {7 Wnii bitguu
wnasvlasuannndi 5.6 fruseniseglunnnndt 220 Usemanalan” natiAves Statista

v Y

wufidinluiinssssdilulsnaooamsdoninfosay 80 deuvasiivnkuzoms
soulauazdemnseeulati ldsuarudouunigaldun Arbnb Andudosas 75
sosaaundu Stayz.com.au Andudesas 15 uaz Homeaway Anidudosas 5 wazdu o
anJevae 5°

'
a

gafefiinszerduld Suanudeudi v ueg e aslulssnasoainside
Tniamzlusgiuesinad wiuldanseaures Deloitte Tl 2558 4 2559 fiwuin
Fldusmstiuunanrladu Arbnb sesiiinsverdululssmAeeanadoaiisussloving
wswghafaduyan1sm 1.6 Wud s syyanigdondnduaiuiasiu (GDP) velszina
wazatuauuliAnn153199111IAN37 14,000 e’ LLazLﬁaﬁmm’]LWiaﬁgwuiw
uwantledu Airbnb a¥syariislussiaevinadlssm 512 Suwdeyaniguaziilug

M3 4,452 suvisdsdiongagadladisuiuizdu seldvesgsianiinsserdilusy

A

a

Tugminadegiismanumiiuauneaansesansideluwiasl® Islienujaslineiigsia

Minszezdunazunanesy Aronb Wunidufdurdeursugianunmveniievessy

Juenvivad

wultumsvieadieavdageleain-19 madnfiinsserdurzdinanduanldsuemy
deudnads feaduresiiinszesduiuneulandanudesnsvespunduiiamuidieadi
whuitinuazAanssumsvieadieniiliussaumsalinnninmsiinlsusy Wesandiwnszes
Fudunsliirduindauyaaa oo (reulalidlon) viofiinla q Alilvlsusy

Taglindusiedu sreduani iesseezinandu 9 windu Zohra Jamasi na1231

2 Airbnb, “Fast facts,” Airbnb, accessed May 24, 2021, https://news.airbnb.com/about-us/.

3 Statista, “Vacation Rentals: Australia,” Statista, accessed February 2, 2021,
https://www.statista.com/outlook/268/107/vacation-rentals/australia.

% Deloitte Access Economics, “Economic Effects of Airbnb in Australia,” 2017.

> NSW Government, “New Regulations for Short-Term Rentals,” NSW Government, accessed

February 2, 2021, https://www.nsw.gov.au/news/new-regulations-for-short-term-rentals.
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¢ Zohra Jamasi, Canadian Centre for Policy Alternatives’ Ontario Office, “Regulating Aironb and
the Short-Term Rental Market: An overview of North American regulatory frameworks,” June 2017.

T Statista, “Vacation Rentals: Australia.”

8 Robert Rosenstein and Peter L. Allen, At Home around the World, (n.p: Agoda Outside, 2018),
48-49.
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% Code of Conduct for the Short-term Rental Accommodation Industry, Article 2.4.11.
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Ordinance,” Belmont Law Review, 6 Article 8 (2019): 278-316.

22 State Environmental Planning Policy (Affordable Rental Housing) 2009, Article 51E.

2 Environmental Planning and Assessment Regulation 2000, Article 186V.

2% Environmental Planning and Assessment Regulation 2000, Article 186W(1).

% Environmental Planning and Assessment Regulation 2000, Schedule 5.

% NSW Department of Planning, Industry and Environment, “New rules for Short Term Rental
Accommaodation (STRA): Information for Host,” NSW Department of Planning, Industry and Environment,
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T Environmental Planning and Assessment Regulation 2000, Article 186X.
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¥ Chapter 41A: Residential Unit Conversion and Demolition; §. 41A.5. (g) (4).

%0 Private Lodging Business Act, Chapter IV Private Lodging Agency Business, Article 46.
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%2 Swor, “Long Term Solutions to the Short-Term Problem: An Analysis of the Current Legal
Issues Related to Airbnb and Similar Short-Term Rental Companies with a Proposed Model Ordinance.”
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%% Code of Conduct for the Short-term Rental Accommodation Industry, Articles 2.4.8-2.4.10.

% Fair Trading Act 1987, §. 54C Wag Fair Trading Regulation 2019, Schedule 1-Penalty notice
offences.

3" Fair Trading Act 1987, §. 54D Wag Fair Trading Regulation 2019, Schedule 1-Penalty notice
offences.

%8 Code of Conduct for the Short-term Rental Accommodation Industry, Articles 3.

% Code of Conduct for the Short-term Rental Accommodation Industry, Articles 3.1.7.
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% Code of Conduct for the Short-term Rental Accommodation Industry, Articles 3.2.
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%2 Code of Conduct for the Short-term Rental Accommodation Industry, Articles 4.2.4.
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