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Structural Reaction of Members in Total Institution
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Abstract
This research aims to analyze characteristics of structural
reaction of members in total institution with overlapping features
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between institutional attribute according to the “old justice
model” and “medical model”. The population in this study
included male addicts who received treatment in Drug Addicts
Rehabilitation Center, Lad Lumkaew. The concept of total
Institution of Erving Goffman was implemented as sensitizing
concept for analysis. This research used qualitative methodology
by collecting data through in-depth interview with 8 samples and
participant observation in manner of disguise in field for 2

months.



The findings reveal that members in such institution had
structural reaction in form of structural adjustment including
primary adjustment and secondary adjustment. Speaking for
primary adjustment, the members attempted being “ good
members” to the officers. Nevertheless, it is to assimilate with
the structure. Meanwhile, secondary adjustment is reciprocal
action among members in “the world behind officers back” such
as discussion, merrymaking, secret telling, gossiping, and being
pungent with each other. This kind of adjustment showed orders
of new relationship that member jointly created to construct
relaxation and mitigate their own stress. However, both primary
and secondary adjustment were the strategies constituted by the
members for survival in routine life and they did not demolish

the structure anyhow.
Keywords: Structural Reaction, Member, Total Institution
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