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Abstract

The objectives of this research are 1) to study the level
of job characteristics and intention to stay of personnel, and
2) to study relationship between job characteristics and intention
to stay of personnel. By being quantitative research, the samples
used in the study, the researcher used a convenient random
method from 225 Emergency Medical Technician-Basic (EMT-B),
and they have been registered in Bangkok Emergency Medical
Service System. Data were collected by questionnaires. The
statistics used to analyze data were frequency, percentage mean,
standard derivation pearson’s correlation coefficient, and partial
correlation. The results revealed that 1) the mean of job
characteristics were at high appropriate level while the intention

to stay was at high level, 2) job characteristics positively correlated
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with intention to stay at the significance level of .01 (r = .636)
and facet of task identity and task significance of job characteristics
positively correlated with intention to stay at the significance
level of .05 and .01 (r = .138 and .212)

Keywords: Job Characteristic, Intention to Stay, Emergency Medical Service System
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