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Abstract: Malaysia is a multicultural country where Malays and Chinese show
a symbiotic state. However, 50 years ago, an ethnic conflict break the peaceful
relationship between Malays and Chinese, which is the ethnic riots of May 13,
199. May 13" incident caused the Malays and Chinese to be frightened and
even caused cognitive bias between them. These two communities kept each
other a safety distance, but today, the new generation reform a new ethnic
relationship because of the social media. Interactive between Malays and
Chinese is different from their grandparents. This study conduct depth
interview among young generation of Malays and Chinese, and also the
survivor of May 13, to explores their views on collective memory and the
changes of ethnic relationship between old and new generation. The result
shows that, May 13 fix into an “imbalance spiral” since government control
media and audience “heard” those scary stories. However, this phenomenon
broke due to new media and the selective exposure by audience. Besides,
“communication shock” occurs when young generation receive message that
against stereotype, where this bring the reconstructs of cognitive to other
ethnic.

Keywords: Communication Shock; Imbalance Spiral; Ethnic Communication;

Symbiosis Relationship
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T T HNNERAFR I, AERDRAREN, 1SRN FEREA
NSt BEACAZ BT T E T, B EE, AN REEHE
HOERE YA Z—FELL “SRIRB N M WUrEsR” MR GO B
fF, RAEPIEE 70 J5 80 J5 90 JEMIEMKFE L hRIE T 5« 13 ik, 2/
AR AR %, (HoRE] 95 5 00 JEEEHAAR, 5+ 13 FHFC
SARAMATEREE S DNEURE] “ERMEAHRXS, 2ET LEAHR?
st EAMKRH, RESWAA BTN, KEKMNIKZ AR instagram o @
FH, #IFEREXFB R, IREFIRTREAMNKEZ, 513 XRET,
HAELKMAXCEAHENT, RREANGAZIERAREBS — 5], fun — %,
BAVLE X SAAN 7 A NG EAT I O 40 4, 7E4 HIATH
Ay M 1 Q AR IE B —A1E, R RMEHA
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BBE, FTEALARREAT, MRS, NAEHRRE/G—K, &
RKE, TRZELNAFXCE RAAFRF. 7 2RI, Bl
A, FEMA I T B S AR, W ERASX S HE 5t
MIXUE B try, (HEFTAEAOR T, M4 2R B H R AR I — 35y, By
AR AW HE) . &R RSB A RIS RN R], EE

I 12 adudi 2 WNsANSIY 2562 93



FREHFTAHT c ARAEERS

R SGERANNTE L, WE B3 A % B B A R AF 3R, B MR i e A8
FALESEP QU3 3 S

B 1 IS S AR AR A A2 A% 23 1) AN R T 7R B IH PR R A 24T, 78 ik
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SR, RXWRRH 4R MBI AL 208, SR AME NS T EIR
. AW “22EE” . 50 FfE, RN LIRAKARL A2
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TEBE R AT o WA, 5« 13 FAIE0 NEORBRE 7 8dhs, I S
(VIR AN SR £ PR 25 0 A o R T2 ) T IBURF, 5« 13 SR%
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TARLSEE RN, L2 R R it e, AN E b SN E
BT A RS I RS, RUUBRI MR E ) R A AR E . R R
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