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Needs Analysis of Cross Cultural for Business Chinese
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Abstract: The present study aims to investigate the needs of four
stakeholders (learner, preceptor, alumni, and white-collar) of Chinese business
language in workplace. It aims to identify the lacks, wants, and needs in two
related dimensions: academic and professional. Quantitative and qualitative
methods are used. Questionnaires and interviews were conducted. Research
findings reveal that cultural knowledge is important in cross cultural
communication. All of the cultural items included in this study are related to
“Guan Xi” concept in China, focusing on face and relationship in business
Chinese. In addition, although students have learned Chinese and visited

China, such experience is not enough for their profession. Learners transfer
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their first culture to the other culture misleadingly. The present study suggests
that Chinese business course include and support cross cultural elements and
task practice to prevent culture shock and reduce cultural gap in workplace.

Key words: Needs Analysis, Business Chinese, Cross Culture, Teaching and

Learning Thai Student, Guan Xi
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