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Abstract
This research aims to study the level of satisfaction regarding the implementation of quality management in 

education and study the recommendations for managing the quality of child development centers under supervision 

of Klong Si Sub-District Administrative Organization, Klong Luang District, Pathumthani Province. The quantitative 

research is implemented. The sampling consisted of 163 questionnaires were used as a tool in collecting data. Data 

were analyzed by a computer program. The statistics used for data analysis were percentage, average, and standard 

deviation. The results showed that satisfaction regarding the implementation of quality management in education in 

Child Development Centers under supervision of Klong Si Sub-District Administrative Organization, Klong Luang 

Distinct Pathumthani found that satisfaction regarding the implementation of quality management in education in 

Child Development Centers under supervision of Klong Si Sub-District Administrative Organization,. Klong Luang 

Distinct Pathumthani in overall is good. If considering in each section, it was found that the samples had levels 

of satisfaction regarding the implementation of quality management in education in Child Development Centers 

in academic and activities of the course most. It all level down to management of Child Development Centers, the 

participation and support of all parties, building, environmental and security, personnel, and promote early childhood 

development networks, respectively. Recommendation on quality management in education in Child Development 

Center under supervision of Klong Si Sub-District Administrative Organization, Klong Luang District Pathumthani. 

The questionaires can be concluded that most top 3 are (1) provide system for activity to be safe and adjust the field 

ready for activity. (2) provide a waiting area for parent at pick up time and provide a learning corner. (3) teachers 

should evaluate child development continuous, collecting data systematically and in categories, invite parents to 

participate in development planning continuously and consistently.

Keywords: child development center, quality management in education, satisfaction, Pathumthani province
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