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Abstract
This mixed methods research and main objectives of this study were to study (1) administrative  

condition of problems, (2) development guidelines of administration, and (3) main factors taking important parts of the  

success of the development guidelines of administration of public service in Surin Province Municipalities  

according to His Majesty’s the King .The research methodology was designed as mixed methods research using the  

quantitative research as the principal. Questionnaires were used to collect data from 1,104 samples. Descriptive 

statistics analysis including, mean, standard deviation and t- test were used to analyze data. In addition, there 

was a supportive in-depth interview from 9 experts for qualitative data. Findings were as follow (1) the major  

administrative conditions and problems were some municipalities do not encourage employees to work with empathy 

and sympathy to people receiving services, (2) the major development guidelines were some municipalities should 

support employees to work with empathy and sympathy to people receiving services, (3) the most important factors 
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for the success of the development guidelines were for the administrators to focus on clear policies.
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