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Abstract

This study aims to study: (1) administrative problems of information communication technology in the
administration of municipalities in Phuket province according to the Sufficiency Economy Philosophy
(2) development guidelines of information communication technology administration and (3) strategy of

information communication technology administration. A mixed method Methodology was used. Population was all
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personnel operating in 9 municipalities of Phuket province and people residing in these areas. A sample size was
1,501 personnel and completed questionnaires totaled 1,501 persons which equaled with 77.97 %. To collect data,
from a data provider or specialists, in-depth interviews were conducted of 9 people for using statistics to analyze
information which included: standard deviation, the value of multiple regression and correlation coefficient of
Pearson. It was found that the results showed that (1) the major problems of administration were the municipalities
in Phuket province’s lack personnel with expertise in information communication technology as well as personnel
training to increase knowledge of information communication technology to coincide with operational responsibilities,
(2) the major development guidelines were the municipalities in Phuket Province should resolve the problem
of lack of personnel by setting up personnel training to increase the knowledge of information communication
technology to coincide with operational responsibilities including establishment of the strategy of information
communication technology administration, and (3) the strategy of administration for municipalities in Phuket province should
establish and apply the strategy of information communication technology administration according to the 5 aspects

of the Sufficiency Economy Philosophy: guidelines, operational processes, and Key Performance Indicators (KPI).

Keywords: development, administration, information communication technology, the sufficiency economy philosophy
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