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Abstract

The purposes of this research were as follows: (1) to study the level of perceived self-efficacy, perceived 

organizational support, and work adjustment of customer service officers. (2) to compare the work adjustment of 

customer service officers according to personal factors. (3) to find the relationship between perceived self-efficacy, 

perceived organizational support, and work adjustment of customer service officers and (4) to study influence 
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of perceived self-efficacy and perceived organizational support towards work adjustment of customer service  

officers. The samples are 133 customer service officers in 1577 Home Shopping Company Limited stores collected by  

questionnaires with accidental sampling. The statistics used in analyzing the data were percentage, mean, standard 

deviation, t-test for testing the difference of means, One-way ANOVA analysis of variance, Pearson’s product  

moment correlation coefficient, and stepwise multiple regression analysis. Research findings were as follows:  

(1) the levels of perception on overall perceived self-efficacy, overall perceived organizational support and work 

adjustment were all at a high level (2) personal factors such as gender, status, education and years of service, caused 

no difference in work adjustment of customer service officers; except only the age factor showed a difference.  

Customer service officers who were between 35-49 years of age could do better than customer service officers who 

were younger than 24 years of age (3) perceived self-efficacy and perceived organizational support had significant and 

positive relationship to work adjustment at the level of .01 (4) years of service, perceived self-efficacy and perceived  

organizational support could significantly and jointly predict work adjustment of customer service officers at the 

level of .001 and at 76.6 percent.

Keywords: perceived self-efficacy, perceived organizational support, work adjustment 
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