Jademugamnuimsuazanunanelavesainsn
Aen31HUINMsVeagUE The Style by TOYOTA
Factors of Service Quality and Member Satisfaction

towards the Service Center of The Style by TOYOTA

v

an v o Jo @
A3255a0 use1a@ ey yuaiad duiusiaude
Siriwan Jangjaidee and Boonyarat Samphanwattanachai
WangasUIMsEInwumITadia winInndeunmnanaauveia

Master of Business Administration Program, Stamford International University

UNAAEID
Y 2

mM3dvoaTeiiifagiszasd ednanumania uazanuiiane lavesauFnaonannms 1usms

a

YD3FUJ The style by Toyota uazifionf3ouiiouanumanSiazanuianelvvesaiFnaens 1F13 nsves
#Aud The style by Toyota ﬂtjiJGT’J’e)Ehﬂ‘HﬂTiﬁﬂHTﬂ%ﬂﬁﬁ@ @110 gud The style by Toyota 114U 400 510 N3
InziveyalFad@Fangsaun (descriptive statistics) 1Al A1E Yovay Anae dam*ﬁ'mmummgm Hay
ADAB1994 (inferential statistics) 1ALLA mimaa‘ummgmﬂmwmf’hmﬁﬂmmamﬂa:mi"’mzin (t-test) LLAZNS
‘wﬂﬁa‘nmmgmﬂ@hwmmmﬁﬂmﬂﬂ’hamﬂa;mi"aasin (One-way ANOVA) Han15 338N UMAUTNUA1INAIA
Wi nazanuitane lanems 19U Msveagud The style by Toyota Tunmiauegluszauiin TagRiinuaa
winnnhanuiiane leedefifeddynieadanssdy 0.0s AuiiianumanTanananuianelannd
Susuiinila fio Auianssu sesaan fe funsiTeyat s tasd s uasanudzain mudidy uas
wuhaEnfiting eng szdumsne 11018 vazanud lumsigunlFuzmsuanasuiinnuione ladens
1913 n5909gUd The style by Toyota Tiia1ariu unsnFniiiosnuanaeiuiiauianelenens 13 nise

9 v a

N egITedIAYNIIadaNIZAY 0.05

Mdne: Anumandy, anuianela, aanmns1duing

Abstract

This research aims to study the expectations and satisfaction of the quality of service centers The style
by Toyota and to compare the expectations and satisfaction of the services of the center The style by Toyota. The
sample in this study is the Member Center The style by Toyota 400 Data were analyzed using descriptive statistics
such as frequency, percentage, average, standard deviation and reference statistics, testing the difference between the
mean of the two samples using a t-test and verify the difference between the two samples using One-way ANOVA
The results showed that the expectation and satisfaction of the center The style by Toyota in included in high level.

The expectation more satisfaction significantly by side with the hope over the first satisfaction is the activity,

followed by the provision of information graphics, and the facilities respectively, and found that members of sex, age,
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education, income, and frequency of the different satisfaction of the center The style by Toyota different, but

members of different career have different satisfaction significantly.

Keywords: expectation, satisfaction, quality of service
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