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Abstract
This research aims to study the expectations and satisfaction of the quality of service centers The style 

by Toyota and to compare the expectations and satisfaction of the services of the center The style by Toyota. The 

sample in this study is the Member Center The style by Toyota 400 Data were analyzed using descriptive statistics 

such as frequency, percentage, average, standard deviation and reference statistics, testing the difference between the 

mean of the two samples using a t-test and verify the difference between the two samples using One-way ANOVA 

The results showed that the expectation and satisfaction of the center The style by Toyota in included in high level. 

The expectation more satisfaction significantly by side with the hope over the first satisfaction is the activity,  

followed by the provision of information graphics, and the facilities respectively, and found that members of sex, age,  
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education, income, and frequency of the different satisfaction of the center The style by Toyota different, but  

members of different career have different satisfaction significantly.

Keywords: expectation, satisfaction, quality of service
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