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Abstract

Objectives of this study were to examine (1) administrative problems of medical personnel
development of public hospitals in Nakhon Ratchasima province (2) administrative development
guidelines of medical personnel development of public hospitals in Nakhon Ratchasima province
and (3) administrative trends of medical personnel development of public hospitals in Nakhon
Ratchasima province. Methodology of this research was designed as mixed methods research
using quantitative research as principal resource and supported by qualitative research. Research

findings were (1) the significant administrative problem was the public hospitals in Nakhon Ratchasima

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 8 No. 1 January-April 2018



province’ s neglect seriously to the operational process of administrative strategies supporting the
medical personnel training to increase knowledge in controlling and preventing of germs spread
and infection (2) the significant administrative development guideline was the executives and
personnel of the public hospitals in Nakhon Ratchasima province should take actions seriously and
continuously in the operational process of administrative strategies supporting the medical pesonnel
training to increase knowledge in controlling and preventing of germs spread and infection and (3) the
significant administrative trend was the public hospitals in Nakhon Ratchasima province should apply the
suggestion on administrative trend of medical personnel development of the public hospitals
according to the 5 aspects knowledge administration concept in planning and development of
medical personnel. The 5 aspects respectively were: approach of the knowledge administration
process, establishment of vision, establishment of the knowledge administration form, establishment

of strategy and evaluation.

Keywords: administration, medical personnel development, public hospital
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