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Abstract

Objectives of this study were to explore (1) administrative problems of service facilitating of the Intercity
Motorway Division according to the sustainable administration concept (2) administrative efficiency increase
guidelines of service facilitating of the Intercity Motorway Division according to the sustainable administration
concept and (3) strategy of administrative efficiency increase guidelines of service facilitating of the
Intercity Motorway Division according to the sustainable administration concept. Methodology of
this research was designed as mixed methods using quantitative research as principal measure and
supported by qualitative research. Research results were (1) the main administrative problems was the
Intercity Motorway Division personnel insufficient dedication and carefulness in applying the modern
technologies of service facilitating in terms of security (2) the administrative efficiency increase guidelines
were mainly the Intercity Motorway Division should train or develop conscious mind to personnel at all
levels particularly on dedication and carefulness in applying the modern technologies of service facilitating
in terms of security to people using the motorway at least one a year together with active evaluation, as
well as, should form strategy of administrative efficiency increase guidelines and (3) the Intercity Motorway
Division should form and apply strategy of administrative efficiency increase guidelines of service facilitating
according to the sustainable administration concept in planning and establish administration
process of service facilitating to people using the motorway. The strategy of administration
should consist of 5 aspects, in priority, (1) professional executives at work (2) standardization and
internationalization services (3) cultivation of people service mind to personnel (4) improvement to modern

administration and (5) utilization of information technology and modern network.

Keywords: administration, service facilitating, the intercity motorway division, the sustainable

administration concept
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