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Abstract

This study aimed to examine and compare the manner in which the non-commissioned
police officers receive benefits, as well as realize an approach to support those benefits. The
data were collected through a questionnaire from 317 non-commissioned police officers of
Suratthani provincial police. An interview of 3 supervisors of the related non-commissioned
police officers was also performed. Quantitative analysis tools included mean score, standard

deviation, t-test, and one-way ANOVA. The qualitative tool was content analysis. The results found that

generally the non-commissioned police officers averagely received benefits. When considering each
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aspect separately, “stability” was rated the highest followed by “recreation”, “relief”,
“education”, “economic”, and “health” respectively. The result of comparison found that the officers with
different sexes, ages, ranks, salaries, lengths in service, marital statuses, numbers of family members,
and sizes of police stations received benefits in a similar fashion. An approach to support the benefits
for non-commissioned officers comprise establishing economic, education, and relief funds, as well

as having recreational activities. A sufficient and better stability and health benefits should also be

provided to them.

Keywords: guideline, welfare, non-commissioned police officer
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