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Abstract

The objectives of this research are (1) to study the level of the community satisfaction
toward the services and mission of Bueng Yitho municipality in 2017 (2) to study the problems

and comments of the services and mission of Bueng Yitho municipality (3) to recommend the

development of the services as the main mission of Bueng Yitho municipality. The research used was
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survey research. The samples consisted of 400 people. The data were analyzed using by frequency,
percentage, mean and standard deviation. The results of the study are as follows (1) 66.80 % of
samples are females, 22% are more than 60 years old, 38.80% have finished in the high school, 21.
% own their own business, 28% have income under 5,000 Baht per month, 32% received the service
of at least once per week (2) the level of the community satisfaction toward the services of the main
mission of Bueng Yitho municipality 2017 is in the highest level (X=4.59, SD=.501). When consider
the factors, it found that the factor of staff was in the high level (X=4.63, SD=.493, 92.60%); next,
the service process was at the highest level (X=4.63, SD=.482, 92.60%); the facilities were at the
highest level (X=4.54, SD=.517, 90.80% and the service channel was in the high level (X=4.56, SD=.513,
91.20 %). This research founded that the satisfaction of the elderly people in the life development
center in Sathaporn village was at the highest level as were the services of Bueng Yitho medical and
rehabilitation center, life development center for the elderly in Banfa-Rangsit village and the young
children’s center. The researcher recommends the following ways to develop the services of the
main mission of Bueng Yitho municipality 2017 (1) reduce the services and add more staff (2) add the
channel of the services and use the social media, Facebook or Line to publicize the activities (3) find
the cause of the staff problems and solve them. Furthermore, train the staff about the service skills
and communication skills to stimulate the staff’s productivity. (4) add the facilities by the studying

the statistics of people who use the service.

Keywords: satisfaction, the service that is the main mission, Bueng Yitho municpality,

Thanyaburi district Pathumthani province
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