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Abstract

The objectives of this survey research were to study (1) personal factors of PTT’s
operational personnel (2) their awareness and access to knowledge of safety in the work place

(3) their behavior related to safety in the work place (4) and compare their behavior based upon
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their personal factors. Population under study included 1,852 operational personnel from the
four divisions. Sample size determined by Taro Yamane’s formula was 329 persons. In this study
340 PTT’s operational personnel was used as samples. Multi-stage sampling was conducted.
Questionnaire was used to collect the data. Statistics used in this study included both descriptive
statistics (frequency, percentage, mean and standard deviation) and inferential statistics (factor analysis,
t-test and F-test). Outcome of the study revealed that the majority of respondents were male, 31-40
years of age, less than 5 years working experience, higher than bachelor degree graduates, working as
officer in the oil storage section. The scores on safety awareness were higher than 91 in all aspects.
The score on scrutiny of the accident, however, was only 77. This might be the organization’s own
intention to avoid putting pressure and unnecessary humiliation on the personnel involved. The
three most effective means to access information on safety at the work place were e-mail, verbal
exchange, intra-departmental coordinators. Factor analysis did identify 3 types of behavior (risk-averse
behavior, meticulous behavior and participative behavior) related to safety at the work place. Outcome
of the research did indicate that respondents with different sexes, age, working experience and working
position did differ in their opinion on the behavior of safety at the work place in some aspects.
However, respondents with different education did not differ in their opinion on behavior related to

safety at the work place at 0.05 level of significance.

Keywords: awareness, behavior, safety in the work place
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