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Abstract

The objectives of this research were to study (1) personal factors of a bank’s business relationship
personnel workingin 20 provinces in the Northeastern region (2) factors motivating them to work (3) their proactive
behavior and (4) the relationship between motivating factors and their proactive behavior.
Questionnaire was used as a tool to collect the data. Population included 219 business
relationship personnel. Samples included everyone in the population. Statistics used in this study included

both descriptive statistics (frequency, percentage, mean, standard deviation) and inferential statistics

(Pearson’s correlation and factor analysis). Outcome of the study revealed that the majority of
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samples were female, 21-30 years of age, bachelor degree graduates with monthly income more than
35,000 baht. They had been working with the bank and had had experience as business relationship
personnel for less than 5 years. The scores on working motivation, overall, were highest on a
given rating scale. Top three factors on motivation were relaxing atmosphere & work-life balance,
modern tool & equipment and advancement & benefits. On the other hand, the scores on proactive
behavior, overall, were high. Top three behaviors were expeditious & admit failure, learning to be
adaptive and maintain and expand customer base.. Study of relationship between motivating factors and
personnel’s proactive behavior showed that 9 factors were correlated to proactive behaviors.
However, Pearson’s correlation coefficients appeared to be moderate or low. The implication was that
there might exist other motivating factors that were excluded from this study and further research

in this matter is needed.

Keywords: motivation, commercial bank, behavior
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M1919 3
usegalaldiseusuazafogithmane (Leaming & Goal Attainment)

Jadenduusegale Factor Loadings

9. YudUANILINUBEINANT WanuAvurnTurundesddninu@nsisy adeassa 614%
10. ¥uduANIEiIaueg iU wWoaunviiuvinduanunvilminniswuuiinee .804*
11, vihuduRnasyihnuegraudun Wenuivinwinduruiiiiiinnsiseudddmlq T75*

| A ad ° ' 2 A oA | Pry) Yo a | '
14. vihugudnagiauegruiui Weviuldsuresununglisuiinveuaulnig 2YLeUD 692*

| A aa ° ' % A A Py o ' ' Py
17. viuduanagyiiausg1aufug WalasuniseusunauiagnemaLiles 646%

A1514 4
us993lalelaunius (Relationship with Supervisors and Co-Workers)

Jadeiduusegale Factor Loadings
28. vivuBuAnazyiueg1uiud WedUsAudyyiiuilsdivinuiauewus 627*
29. yuBuifiagyiauediadud WevnudauduiusAnuliiousuanu 759*
i a ada ° ' s = Vo ] N = '
30. yiTuBuAazyineuegiNd Weviulasuausindeaniiousineuy 760%
31, vinuBudfiavyhauegudud Wevinuldsuanudismdoainilousaunuy 722%

A13719 5
ussgalaldinamhuasaaneuunu (Advancement & Benefits)

Uadeidunssgele Factor Loadings
| A ada ° ' @ a A | P A o a v v
15. viudufngihaueguaud Weviwuiinauivinuyiiileniaiiimii 682%
' A aa o ' & a A | P A o af v A o f
16. NMUYUAVIALNINIUDYNNLANN b mugmmwmummlamﬂﬂLaaumme .644*
18. inuBuafaziauegiufud Wevihuldsuiuieudivnsauiunud 636*
19. ¥ududnagyiauegrudud Wevuldukumsuiwmuizauiulsyaunisal 756%
| A aa ° ' 2 A oA | Yo a P a o o |
20. YIuUBUANEiIueg 1 dud eV Ul SURULA UL LN AUAUA ALY T73*
21. vuduaNazyinausg adiud wWeriulasuatannisiiisametuaIufoInis .700%

M1919 6
1,4wgﬂamnsté’ﬁ?ué’uﬁéﬁum"’aﬁu (Pecuniary Benefits)

Jadeduusegale Factor Loadings
22. inuBudnagyinusgiudud Wevinulasuludanviniieudusuiasou 801*
| A aa o ] & a A I Yo dy ;‘, a | =1 [y a
23, YuduANaginauegadun Wevinulasuleideeiwindeuiusuiasau .804*
24 9 uBURNILINNNRE 1AL WevulaSURuAIaaTII WA USUIANTEU .858*
25. MuduanIgiiausg1afud Wevnuldsuldua1aauivduainn1svendnSueifvi 839*

WiguAUSUIAISDUY
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M1919 7
45999194 1UTIINIAN1TNINTIEDEIUISUAYAIUANYAYEIFINNITHINIU (Relaxing Atmosphere &
Work-Life Balance)

Jadeiduusagdla Factor Loadings
43, iuBuRitesiauegadiud WenuiiihuilinssnusuTiediuiinazaseuasinniduly 628*
44. yubuifiesvhauegradud demumisnuiiviauidianuduas 715%
45, viuduinazvhanuegadud Wevinusuiigtsdutymazussifiunanuidusssu 733*
46. vinuBuffiagsihauegadud Wevinuduindisdutyuidalenalvinansaiudiiy .608*
2819 UALNY
1319 8

us99slonunislasuniseewsuduie (Recognition by Co-Workers and Supervisors)

Uadenduusegale Factor Loadings
3. iuBuinezvihuegiaudud deviwdiasldsunisendesnnddadiudgy Wevirnudise 841*
4. iugudfiasihnuedrafudl deviudiegldsumsengasaniieusinnuderheudisa .808*
6. vinuBuRnavihueguiud Wevitudinanudadiuiivinuausuurldsuniseeusuain .601%
WWBUTINIY
A1519 9
al‘ o o A 1% . L.
1,1,Wgﬂ?@%l/’lilmﬁ755/81/5U1J‘l_/279€77f7mml (Social Recognition)
Jademduusegela Factor Loadings
32, yUBUATIIINOUREIANN N1z Tniivinwinlasunisiuiieaindaay 720*
33, yhuduanazinueg1uiud nszendnivinurhlasuniseeusuaindsay 735%

A1979 10
usegalaniurniniinTeslloiuasle (Modern Tool & Equipment)

Hadeiduussgla Factor Loadings
40. vinduAfiazyinaueaiud eanufiviuiigunsalneufinmes Printer 7 718*
L5 uazviuade
M1319 11
usegaladiunnnldsumamlianle (Trustworthiness)
Hadeiduussgla Factor Loadings
27. yvihududiazviauegradui Wevinlduanulindaaindisdutymn 573*
28. yihuuiagiauegaiun iegvaduiyunuilsdsiviuaueus 515%
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wsegalamidunasinnisiiasievidaded
danpnesiungufaestadevongesuiuain (Herz

berg’s two factor theory) (Herzberg, 1959) ‘171'@%]&1
IalidunuiAnlunisine

NAINN1S ATV Wz lulglunns
ANYINGANTIUTITN WUIANYANTITURIINTIINIUA 4
s TdanudneuzvasiwlsiussrUsenousall

1. waAnssu@egnidunisudlod gmn

(problem-solving)

A

2. woAnssdesnidunmsiseusiasuium

(learning to be adaptive)

3. woAnsIuBegnlun1sShwkasueIugIu
Qﬂ?”f’l (maintain and expand customer base)

4. npAnssugagnluiulindniuuseiungs
wazeausulumuinnain (expeditious & admit

failure)

Component

1 2 3 4

740
763
17
686
B15

698
762
R-xi|
784

636

PIPVI?V3TING
TIPVIPVIEVINNG

601

650
770
743
628

B17

730
695

A 3 HaaNNTIATIeidadeeglugy simple structure AUIAYBN factor loadings AldH LN IR MUALAY

Field (2005), Stevens (1992) uaz Hair, et al. (1998) communalities KuLnaaifinIualag McCollum,
Widaman, Zhang & Hong (1999) wag McCallum, Widaman, Preacher & Hong (2001)
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A1519 12
wgdnssudagniiiunisuilydem (Problem-Solving)

JadunuansngAnssugagn

Factor Loadings

9. lovinigymlunisvienu Miugnazasiieudtaymienueiinnitfesveniny 698
Pagimdonndu
10. viuausaliaInwnngsauaule 762
11. viuanansawnlutgymliungsiuale 831
12. vuausabiaudemaenng sl 784
14. Fefiywuintulagliainie vruaiunsadanistaymiliiiuiululeded 636
17. leldanusarhauileuneunungld vinuauisamisnsvhelinududuse 601
lARIAULDY
A19514 12

wganssundagniiiiunisiseusuasusuga (Learning to be adaptive)

JaduuanangAnTsuiiiegn

Factor Loadings

1. inuauvinvenisvivnulvel 9 eagiaue 740
2. YULAIIANNI Y 1 agiave 763
3. vinudugaiaassadslnl qIﬁLﬁW‘ﬁyu‘LUﬂﬁﬁNmaszaua 717
4. dloflvusesu vinuanunsaviuldmduedned 686
5. ileflvuduusnuiloarnauiivinduusesy vnuanunsavauldduegied 615

71919 13
Wf]ﬁ/’]551/4770§n7un755’/’)‘1974483%&78@71,!@0@”7 (Maintain and Expand Customer Base)

J2duiuanangAnTsuiliegn

Factor Loadings

20. vinusenluidenidouguagniseiiniie3nwigiugnafuogiase 650
21. viruuaramgnansglnsiegiae 770
22 virulaueueuInsuazsandusinng 4 iungnéfunliuinsiusuiasogiane 743
23. ¥iud§uus (Update) doyagnanlidudaqiuednsainane 628
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f19714 14

woAnssuBesnlun ulsinaniudsedunsaareousulunaiuiianain (Expeditious & Admit Failure)

Jadeuiiuananginssuidegn Factor Loadings
16. ileldSuneununsny vihuawsoasiieinautuldviug 617
18. Woflgnuiniuvinuiiawain vhusensuludeianarmi 730
19. viudnnina wnauildSureumnesiiuluegsardildiduluautivue .695

NOANIIUAIINNLAINNTIATIET2dY
aonARvInulilAAYoILATUN

JAUTaTIRlaluMIThauAUng AN SIS
sn wssgslalumsyanuiiddnyiiagn 5 Susuusnlaun
wsagdladnuusseinianishauiiiBesuasuararu
aunaveadinnsvineu wssgdlafimnaniiiaieaiiod
Vuady ussgalaldinmiuazkanauunu useqdlald
duius war wsepslaninnislasuanulingda lageg
Tuszduaniian

(9

ludiuvemginssudagnidrAgiseedau

o

nuniumdeslaun ngfnssudagnliusiulingniu

9

Usziungauasuauiulunnuianain woAnssuegn

A1379 14
us9gslasangAnssudasauensIgnIu

Mlunsiseuduaz Ui nginssudegnlunissne
LagUe1egIUaNA wazngAnssudagnilunisudle
Yy laegluszAuunnnneiy

L4 1

ANUEUTUSsENINLagalafiungAns s
snveadmtigsAaduius nan1siinsgs AL
duussevinaussgslafunginssundasn veadmiid
§3NdURUS feIBanduiuswuuiiiosdu (Pearson
product moment correlation coefficient) Wu11
ws93¢la i 9 du fenuduitustunginsaaudegn
Tunmsalufiemafientu sgedideddymiadn
s¥dyU 0.01 uaziflofinnsanmsefuanuduiuses
wsegelasiongAnssuiBegnuensieaiu Anudn ws

3419 119 9 A

wsegsla X BuUsY
wsagalaldiTeusuazysdidmung 4.218 6
wsagalallduniug 4.248 4
wsagalaledinmtuasnanauuny 4.302 3
ussgslannsrglamuduiidustu 4.178 7
wsegdladuusssinmanmshauiiBesiusuarauaunavesdinnisiany 4.453 1
wsegaladunslasuniseensutiviie 3.850 9
ussgslafiinannniseensutiuiieandeny 3.865 8
ussgslafisnanniliadesilofiviuasie 4.340 2
w3994la9nmslasunulinge 4.225 5
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M1379 15
WOANTTHNIITIUENTILA 1Y

WERANTTULYIIA X TUAY
naAnssudegnidunsuilatiom 3.787 4
wAnssuBsgniiumsiBouiuaziusn 3.876 2
neANITUAIInluNITSNwILATVE8gIUgNAN 3.875 3
noAnssuLegnlusulindaiulseiungmazeousulunuianain 4.097 1

AfauduiusiungAnssudegnluyng d1u

q q
U

Tudiernafeiiuegns ddvdAgyneaianszav 0.01
WWuLReny

n15aAUs18Na

A a av X a a )

Weiasunan1sIdeiiTeuiiguiuna
YBINITIFLDUG WU @0AREBITUNUIILVDIENT
Ty ASAsLYATY (2557) waziunuideveslsenn duw

v ¢

s (2554) Inuindadeiiduwssgelaluseduande

(7

ANUAUFURUS UL D UIIUINUATUANUAUNUS UL

e

YeAuUaya auAuA1Ivi suaninwndenluns
19U weldaenadsiunuideussusd 1Sy
AN (2556) wazUeIUTUNS Junsven (2557) Anu
A o A A & ) ! o
J1iYadedumdunsegelaluseduaninninasdady

[

Pnvluanuided

dofisanansideiiuioudioutunaves
ns3feaugluduiifefungiinssudegn wuii na
nsiteliiaenadesiuanuidovesgmiiing 1a3gu
(2556)fnu1n fuAuAnTiEudenues 1Hueed
Usznaufiimidnanniian

pA

JLAUBULAIINN1SIVL I UAT I

v A

Jaduusegalalumsvirnuveudminigsia
duiusvesswIAg unlideiegen 5 duduusn
TAkA AIUUTTEINIANITYINUTNLDBIUILLATAINY

aa o a oA A A o P a
qUARYRITIANTYINU HipTesllonviuady fiudl
AMUNNINTIBALHANDULNY AULHFUNUS warns

Iasuanulingdaanddelye dsdusuinisaisi
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