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Abstract

The objectives are quantitative research (1) to study personal factors that influence
consumer decision - making toward online money transfer at Krungsri Bank PLC. (2) additionally problems
involving services. This study is total sampling of 400. Questionnaires were a data collection tools.
Statistics use for data analysis included percentage, mean, standard deviation and statistics use for
hypothesis included t-test, f-test, LSD, and Chi-square. The results showed (1) the personal factors
influenced consumer decision - making toward online money transfer at Krungsri Bank PLC. That
there is no difference between sex and marital status to consumer’s decision-making. However

there is difference between age, education, occupation and monthly average income to consumer’s
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decision making. (2) Hypothesis testing revealed that there is difference between marketing 8P’s such

as influenced people, purpose of decision making, reason for decision making and words of mouth.

To consumer decision-making toward online money transfer at Krungsri Bank PLC.

Keywords: decision choice of service, online money transfer, Krungsri Bank PLC.
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