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Abstract

The objectives of this quantitative research are (1) to study about demography of influencing
customer’s decision making behavior at Platinum Mall Pratunam (2) to study about marketing mix
influencing customer’s decision marketing behavior. 400 samples were collected from people with
experienced in buying at Platinum Mall though questionnaires. The statistics test were percentage,
mean, standard deviation, chi-square and spearman rank correlation coefficient. Hypothesis testing
revealed that (1) gender, age and monthly income related to customer’s decision marketing behavior
at Platinum Mall Pratunam. (2) It is found that marketing mix related to customer’s decision making

behavior at Platinum Mall Pratunam.

Keywords: marketing mix, customer’s decision marketing behavior
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