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A Knowledge Management Model Towards Learning Organization
of the Schools under the Foundation of the Church of Christ
in Thailand
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Abstract

The main purpose of this research was to propose a “Knowledge Management Model towards
Learning Organization at the Schools under the Foundation of the Church of Christ in Thailand”. The
four objectives were to (1) to study the learning organization, (2) to present a model towards the learning
organization, (3) to study the result of applying a knowledge management model and, (4) to evaluate a
knowledge management model that had been applied 341. The data were collected from teachers and
school administrators and the model developed according to the 2nd objective was applied accordingly.
A total of 30 participants composed of school administrators and teachers attended the meetings and
summarized the experimental results. The research findings were as follows: (1) the levels of practice
in learning organization in the schools were at high level; (2) the knowledge management model of the
schools had 8 factors namely knowledge creation, knowledge organization, knowledge sharing, knowledge
transfer and utilization, knowledge identification, knowledge codification and refinement, knowledge
acquisition, knowledge storage and retrieval; (3) the application of the model had created awareness
among the participants on the management and understanding of the knowledge management performance
which developed in them positive attitude towards the work resulting to no increase in workload; (4) the

overall opinion on the evaluation of the model was at high level.

Keyword: learning organization, knowledge management, Schools under the Foundation of the Church
of Christ
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