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Abstract 

 The  purposes of this research were to: (1) Identify the quality management  situations in  high schools;  (2)  

Determine the effectiveness of the international standard quality management in high schools.  (3) Analyze the 

critical factors affecting the international standard quality management in high schools.  (4)  Construct the model and 

(5) Evaluate the model. The population were 2,372 people,  the samples were 330 from high school principals under 

the upper Secondary education administration education office of the basic education commission. The statistical data 
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analyses were content analysis, mean, standard deviation, and multiple regression The results found that: (1) The 

current quality management  situations in the high schools administration  were found at the high level ; (2) The 

effectiveness of the usage of the international standard quality management in high schools administration was found 

to be at the very high level, (3)  The factors affecting the effectiveness of the international standard quality 

management in high schools administration were the process management. (4)  The researcher had developed the 

model comprised of seven main factors which contained eighteen components after implementing this model.  (5) 

The evaluating the model was found that effective at the highest level in every aspect .   

 

Keywords:  effective quality management, secondary schools 
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