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Abstract

The objectives were to study the factors that affect management policies to improve quality
of life for the elderly and the effect of local provincial administrative office’s policy development on
quality of elderly’s life. This research uses mixed methods research. The quantitative research survey
comprised 400 elderly persons who lived in Nonthaburi Province. Data was analyzed using descriptive
statistics and test hypothesis by t-test and F-test and performed all pairwise. The qualitative research
used in-depth interviews with five executives. Data was analyzed by content analysis. The research

results found that (1) overall, the level of quality of elderly’s lives in five aspects were at a high level
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(X=3.24). Consideration of each aspect was found at a high level in all aspects. Sorted by mean score
in descending order, the results are as follows (1.1) physical body had highest mean score (X=3.32,
SD=0.687), (1.2) economic aspects had a score of (X=3.28, SD=0.680), (1.3) environmental aspects
had a score of (X=3.25, SD=0.641), (1.4) mental health aspects had a score of (X=3.21, SD=0.683), and
(1.5) social aspects had a score of (X=3.14, SD=0.719). (2) Factors that affect management policies to
improve the quality of elderly’s’ lives by the local province administrative office can be arranged in
order of importance as follows (2.1) leadership (2.2) resources (2.3) management (2.4) elderly’s needs
(2.5) the cooperation of the relevant authorities. The effect of applying the policy to develop the
quality of elderly’s life of Nonthanburi local province administrative office found that the positive
effect to increase the quality of elderly’s life can be realized when the policies are implemented to
increase the quality of elderly’s life in the physical body health, mental health and income levels.
The negative effects that were found were budget problems, lack of knowledge and lack of under-

standing by the personnel of the elderly and a shortage of personnel.

Keywords: policy, management, quality of elderly’s life
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