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Abstract

The objectives of this study were to (1) determine teamwork factors of village health volunteers
(VHVs), (2) identify management support factors of VHVs, (3) analyze the performance of VHVs in the
operation of health management villages, and (4) examine the relationships among teamwork factors,
management support factors, and performance of VHVs, all in the operation of health management
villages in Ta Phraya district. Of all 786 VHVs in the district, 260 were selected using the Krejcie &

Morgan sample table and stratified sampling method. Data were collected using a questionnaire with
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the reliability value of 0.83. Statistics used for data analysis included percentage, standard deviation,
arithmetic mean, chi-square, and Pearson’ s correlation. The results revealed that (1) all aspects of
VHVs’ teamwork factors were at a high level (2) all of their management support factors were also
at a high level (3) all aspects of their performance in the operation of health management villages
were also at a high level and (4) there was no association between teamwork factors and VHVs’
performance in running the health management villages, but the management support factors were

positively and significantly associated with such performance of VHVs, at a very low level (p = .001).

Keywords: teamwork, health volunteer, health management village
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