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Abstract

The purpose of this research was to study the problems of e-commerce system of OTOP
(One Tambon One Product) product group, Tambon Khlong Lan, Nakhon Pathom province. (OTOP is

a local entrepreneurship stimulus program.) The sample consisted of (1) OTOP operators and (2) target
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customers. This research studied 250 OTOP operators using e-commerce. The instruments used for
data collection were in-depth interviews and the questionnaire was created by using the research.
(Cronbach’s method of reliability is based on Cronbach’s method.) In-depth interviews and the
questionnaires were at 0.89 and 0.84, respectively. The statistics used for data analysis were frequency,
percentage, mean, standard deviation as well as the one-way analysis of variance. The research
results were: OTOP entrepreneurs found that the 58.25 per cent majority were males, those
between 31-40 years of age accounted for 54.50 per cent, and most of them had a secondary
education. or equivalent. 71.80 per cent of the respondents are OTOP members. Furthermore 81.07%
of them are OTOP members. Products in this OTOP program are classified into 5 categories as follows:
57.71% followed by herbal products. Accounted for 35.35 percent of garments. Percentage 58.86 and
beverage products. This represents 8.66 percent. 61.51 per cent of business owners are single
owners. The duration of business is between 5-10 years, accounting for 81.28 per cent, and
classified by number of products sold per month. Most beverage products were available. Therefore, it is
possible to use e-commerce system for OTOP products in Klong Tone district, Nakhon Pathom because
the consumers demand OTOP products through electronic commerce. Also, OTOP operators have the
readiness and the ability to deliver. Considering the results of the operation of the business when the

electronic commerce system is used, both the sales volume and profits have increased significantly.

Keywords: electronic commerce system, OTOP entrepreneurs, Klongyong district Nakhon Pathom

province
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