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Abstract

This dissertation used a mixed method of quantitative and qualitative research
methodology which aimed to (1) investigate the level of the readiness of the core government agencies and
private sector organizations dealing with this action plan (2) investigate the level of the results of

this action plan (3) investigate the relationship between the independent variables and the depen-
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dent variables and (4) seek the procedures to develop tourism appropriate for the Pattaya area. The
research participants were 391 persons comprised of 115 participants of the government agencies
and 276 persons from private sector who were selected by sampling methods with the determination
reliability of 95%. The research tools were a questionnaire with coefficient of reliability at 0.947 and
a validity at 0.95 together with the in-depth interviews to gather information from key informants.
The statistics used were mean, standard deviation, one-way ANOVA analysis, Pearson’s correlation
coefficient and multiple regression analysis. The analysis of the interviews gathered from key informants
was also completed. The results revealed that (1) the level of the readiness was at a “high” level,
(2) the level of the results of this action plan were at a “high” level (3) the independent variables
significantly related to the dependent variables at the level of 0.05 and (4) the dependent variables
are influenced by all independent variables. The key informants pointed out that the level of the

readiness of the core government agencies and private sectors was satisfactory and the level of the

results of action taking of this plan was also satisfactory.

Keywords: tourism development plan, strategy performance, Pattaya city
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