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Administration of Exports at the Bangkok Port
According to the Sufficiency Economy Philosophy
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Abstract

The mixed method research was to study (1) problems of administration (2) development
guidelines of administration and (3) main factors of the success of the development guidelines
of administration of exports of Bangkok Port according to the sufficiency economy philosophy.
The population consisted of 4,713 exporters who export through the Bangkok Port. A total of 900
samples were calculated by using Taro Yamane’s Formula. The data analyzed was summarized in
contingency tables with descriptive approach. Statistics exercised were frequency, percentage, mean,
standard deviation, multiple regression and Pearson’s correlation coefficient. For qualitative research,

in-depth interviews were applied with 9 experts, with face-to-face interviews and together with

structured in-depth interviews forms, also applied. Research finding were (1) the major problem of

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 8 No. 3 September-December 2018



administrative was Bangkok Port’s employees do not pay attention to customer service and do not

follow the customer care export operator’s guidelines (2) the major development guidelines were

exporter’s employees should pay attention to service and follow the customer care export operator’s

guidelines (3) the main factors of the success of the development guideline was the administrator

of Bangkok Port should have a clear policy on administration for exported goods including the use

of modern technology to facilitate and enhance the efficiency of administration for exported and

(4) the master’s model of administration was the emphasis on the moderation aspect and the other

aspects, for knowledge, morality, rationality, and immunity.

Keywords: administration, exports, Bangkok port, the sufficiency economy philosophy
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