N15UIMN5INNTRULTTBE A YR IsUIANTRBNEY
ANUSVYI1VDILATHFNAINDLNE
Administration of Housing Loans by the Government Savings Bank
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Abstract

The mixed method research was to study (1) problems of the administration of housing loans
by the Government Savings Bank (2) development guidelines of the administration of housing loans
by the Government Savings Bank and (3) main factors of the success of the development guidelines
of administration of housing loans of the Government Savings Bank according to the sufficiency
economy philosophy. The reliability check was at the level of 0.88. The population consisted of
335,007 people who had housing loans and were customers of the Government Savings Bank. A total

of 1,108 samples were calculated by using Taro Yamane’s Formula. A total 1,108 completed set of

questionnaires samples were returned. Data analyzed was summarized in a contingency table with
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descriptive approach. Statistics exercised were frequency, percentage, mean, standard deviation,

multiple regression and Pearson’s correlation coefficient. For qualitative research, in-depth interviews

were applied with 9 experts, with face-to-face interviews, and together with structured in-depth

interview forms, were also applied. Research findings were (1) the major problem was that the

administration of the bank has insufficient staff and materials for service which causes inconvenience

and delays (2) the major development guideline was the bank should provide adequate staff and

materials for convenient and prompt service and (3) the main factors of the success of the develop-

ment guideline was for the staff to have skills, knowledge, and expertise to for providing housing

loans to customers services, and the staff should be attentive and have patience and commitment

to work by striving to provide good customer service.

Keywords: administration, housing loans, Government Savings Bank, the sufficiency economy philosophy
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