UNANED

a o va o

Haw '3 A e 9 I P Y A Y]
MAeliiingusvasd (1) Wefnwaussaugauanuindnduresdminnnsiaaeuainuasade
auuidu (2) WefAnwaussaugauanuivesimininmvaeuaulasadsauimdulutagdu (3) iednm
wHuL I AnsRdeuaulasaduauu iy Fanuideliideldlduuvaeunn wazswuudunivel u
wsediolun153de lurnuideliuusduneunsidedu 3 Tuneu TuwsnAnwnmuaudiduauindndudmsu
Wnihfinsiaaeus lngdnwiainng seidevvesUsenalng uazaiievesesdnisnistunaFeusenitasene
TupudesdnwaNsTaurAUANIveId nTinT e Minululagdu lnenisdrnalagldiuuasuay
NUTLIINTBY19AD LIUTNNTIVABU™ NaNUAVDIE1 TN UN1ITTUNALS UWNIUTEWA LMY §11u7U 20 A U
nounauyinsduMualdUsAudyvwasiideivgaiunsineusuiensiuiadunielu uasaguensne
| | Iz o w A v o ¢ o a ¢ v ° . ~ P ) P
densenuneeddng Undeyailaainnmsdunivalvinnisiaseideyarin SWOT Analysis siveliukuiamidd
WNNNTI9E0U waruNUTRLLImMTTInTIvdeus Na ETsAuTnwas{idet g unsineusunsig
v & ° P a a o vo X va o & ° Y
aouanugnaesmangay wazaulululalunsinluldnuass nansideagulanad anusndndudmsvyg
asradou wudlaidu 2 Useian Ussuandl 1 aanuiialusiunisusasnisuimsawindu Ussianil 2 anud
AU NANILUTENDUALEY ATUNIENNEALINTU AULASI81UEANAEAINLUASIALINAUSENNTIFUAdY
AumsAumas]feuazuruanidu aunsufianuluannisiuy dunisuimsdnnis aullsdy uazauds
winaaNauIndy naa1nn1svin SWOT Analysis 1 Tildnagnsseduasanslunsimudmiifiasiaaeus 7

(% A

d1fty A WAILIRIANT YAAINT SeULUatuayuad1maLiies

ANENARY: WU, WInTnTIRdeuaNlaendy, auudy

Abstract

The objective of this mixed method research was (1) to study the service quality of air freight

carriers at Chiang Mai international airport (2) to develop a service quality improvement plan for air
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freight carriers at Chiang Mai international airport (3) to investigate the feasibility and consistency
of a service quality improvement plan for air freight carriers at Chiang Mai international airport.
This research has two steps. First, to survey quality of services by sampling 5 leaders of the freight
carriers at Chiang Mai international airport and to analyze the consumer expectations and
perceptions of service quality called SERVQUAL. Second, to interview 7 experts of air freight carriers. The
interviews and questionnaires were analyzed by SWOTANALYSIS (a study by an organization to identify its
internal strengths and weaknesses and external opportunities and threats.) for the developed service
of air freight carriers. The results of this study were able to compare expectations and real perceptions
from the service quality of air freight carriers at Chiang Mai international airport. Quick response time,
understanding and sympathy were different the results of data were analyzed using SWOT ANALYSIS
that gave us the strategic plan for development of the quality of service. Two major issues are the
development of the physical characteristics and service characteristics of employees. The result of
this research can be used for planning for developing the quality of service for air freight carriers at

Chiang Mai international airport.

Keywords: development plan, safety inspector, aerodrome
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