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Abstract

IJK� LKMNOPQ� RKOSKMLJTU� TL� QJK� KVUMKLLTWP� WX� RKOSKM� YWZK� XMWZ� JTL�ZTPSH� QJOQ� PKKSL� QW��
MKLUWPS�QJK�PKKSL�WX�QJK�XWRRW[L\�IJK�L]UUWMQ�JOL�WYY]MMKS�^_�YWPLTSKMOQTWPH�^KPK`Q�OPS�UMWaMKLL�
WX�QJK�XWRRW[KMLH�QJOQ�OTZL�QW�SKNKRWU�^WQJ�UJ_LTYORH�ZKPQOR�OPS�TPQKRRKYQ]OR�UWQKPQTORH�OPS�QW�LKMNK��
UMWaMKLL�OPS�L]YYKLL�WX�QJK�XWRRW[KMLH�MKOSTPKLL�QW�RKOS�O�aWWS�RKOSKML\�IJK�LKMNOPQ�RKOSKMLJTU�TL�QJK�
QW�URKOSKM�^_�YO]LK�WX�QJK�8>�YJOMOYQKMTLQTYL�[JTYJ�OMK�YWZUWPKPQL�WX�QJTL�Q_UK�WX�RKOSKMH�L]YJ�OLb�
789�RTLQKPTPa�7;9�OYYKUQOPYK�OPS�KZUOQJ_�7<9�JKORTPa�7=9�O[OMKPKLL�7>9�UKML]OLTWP�7?9�YWPYKUQ]ORTcOQTWP�
7@9�XWMKLTaJQ�7B9�LQK[OMSLJTU�7C9�YWZZTQZKPQ�QW�QJK�aMW[QJ�WX�UKWURK�78D9�^]TRSTPa�YWZZ]PTQ_�7889�
LKMNTYK�78;9�KZUW[KMZKPQ�78<9�TPQKaMTQ_�78=9�J]ZTRTQ_�OPS�78>9�QKOZ�d�^]TRSTPa\�IJKLK�YJOMOYQKMTLQTYL�
OMK� TPYR]SK� TP� QJK�YJOMOYQKM�WX� aWWS� RKOSKMLH�J]ZOP� MKLW]MYK�ZOPOaKZKPQ�[JTYJ�KZUJOLTcKL� TP�
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The Top Leader is Servant Leadership
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