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Abstract

The purpose of this study was to investigate (1) problems related to management capacity

to support police patrols of the Royal Thai Police (2) guidelines for empowerment of police patrol
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officers of the Royal Thai Police (3) a model of empowerment approach to support police patrols of
the Royal Thai Police. The design of the research is a mixed method with emphasis on quantitative
research and the use of qualitative research as supplementary information. The results show that
(1) the approach to enhance the management capacity should make sure that The National Police
should support the police in providing public services, with a fair assessment of their performance.
Clear is a system and is universal. At the same time, a model for empowerment should be set up
and (2) the National Police Office should be set up and be designed to implement a model of
empowerment approach to support police patrols of the Royal Thai Police under the 7M
concept.There are five key areas to deploy as guidelines or key performance indicators. The
management model should be ranked in descending order as follows (1) information management
(2) performance evaluation management (3) budget management (4) methodology and pattern or technique

management (5) moral management.

Keywords: competency, administration, patrol police, the royal Thai police
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