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Abstract

The purposes of this research are (1) to study the work efficiency levels of screening
officers at Don Mueang international airport classified by personal factors (2) to study the work
efficiency levels of screening officers at Don Mueang international airport classified by their working
environment. The population for this study was 367 screening officers which used simple random
sampling on 191 screening officers in the security department at Don Mueang international airport.

Data were collected using questionnaires. The statistics used for analysis were t-test, one-way
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ANOVA, Pearson’s correlation coefficient and a multiple regression. The results showed that (1) the
differences in personal factors, including, gender, age, education, and duration of work did not affect
work efficiency of screening officers at Don Mueang international airport (2) the environmental factors,
including, technology, colleagues and supervisors, along with passenger feedback were related to

the work efficiency of screening officers at Don Mueang international airport. The obtained regression

equation could explain 82.3 percent of work efficiency at the significance level of .05.

Keywords: personal factors, environment factors, work efficiency
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