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Abstract

The purpose of this research was to study the influence of perception, job satisfaction,

and organizational commitment on the organizational citizenship behavior of academic support
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personnel at a private university. Questionnaires were used as research tool. The sample size of 213
people was analyzed by using Toro Yamane formula. Data were analyzed by percentage, mean, standard
deviation in order to describe the variables in the study. Hypotheses were tested and multiple
regression analysis was used to predict a value of variables. The results of the study revealed
that the influence of academic support member in the organization was at the highest level. Such
perception positively supported the organizational citizenship behavior for academic support
personnel at the university which was at 0.05. Job satisfaction was found to be a major
support element for the organizational citizenship behavior significantly at 0.05. Organizational
commitment behavior was found as another supporting element for the organizational citizenship behavior

significantly at 0.05

Keywords: perceived organizational support, job satisfaction organizational, commitment organiza-

tional, organizational citizenship behavior
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418 (Pearson’s correlation coefficient)
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