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Abstract

This predictive research were to study stress level and Factors predicting to job stress among
hospital personnel in Phitsanulok Province. The population were 3,166 and sample group was
randomly selected through two-stage random sampling technique, consisted of 355 persons.
The research instruments were questionnaires and stress test which has been tested for content
validity between 0.67-1 and reliability was 0.92. The data were analyzed by frequency, percentage,

mean, standard deviation and Stepwise Multiple Regression Analysis.

The results revealed that the most hospital personnel in Phitsanulok Province were stress level
at moderate over normal. The factors predicting to job stress among hospital personnel in Phitsanulok
Province were 5 factor, follow : job description, public health academician, interpersonal, graduate
education and diploma education. These all factors were predicted job stress among hospital personnel
in  Phitsanulok Province whit 30 % statistically significant at the 0.05 level. This research suggest
that there should be to encourage hospital personnel approve job description and interpersonal

by creative intervention lead to reduce stress level.
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