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Abstract

The COVID-19 pandemic has been impairing the aviation industry ever compared to the past
crises. It is imperative to formulate new strategies rapidly to restore their performance. According to
the International Air Transportation Association there are 7 drivers affecting the operations of airlines
and airports: oil price, terrorism, global economic volatility, pandemic, geopolitical instability, cyber
security, and extreme weather event. Several strategies are appropriate and each strategy can respond

to more than one changes. Appropriate strategies include utilizing the advanced information tech
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nology to facilitate online transaction and cybercrime protection, touch-less inspection for security

and anti-terrorism, as well as effective flight plan to save fuel, reduce greenhouse gases emission

and global warming. Proactive marketing strategies can cope for economic volatility and pandemic,

also to increase load factor and decrease costs. Close co-ordination with government is necessary

for political conflict and terrorism.
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Note. From: Future of the Airline Industry 2035. By SOIF-IATA. (2018)., Retrieved from https.//www.
iata.org/contentassets/690df4ddf39b47b5a075bb5dff30e1d8/iata-future-airline-industry-

pdf.pdf
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Uinsens maneassduiueiedindusiass (flisht
simulator) nsEndeuduinasluielagans waznns
IM8191159719 (Bangkok Post, 2020)

3.6 nsiauImalulad wmalulad
ansaumARanywIFIAYYaIRUN1IMEI (Puchta,

2021) suamensldimalulaglunisifuniamiseinie
Ao mMadunsiilénnsduda (contactless journey)
msvhganssueeulatsiulnsdwidede uaznsidey
adeyalinsruuvesEen1siuuazineInimey 91N
gunsniveslnganslaenss (Makerson, 2021) N5y
weluladludnuasivhliduneunsiiumanas e
nanTREeUTesat wazdestunisunsidelseldidu
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4. 9neynssuleiues

Jagduianudamdimanalulad
ATEUNANINT Y mafiusnwdeyanismdviaiduis
msfiilddre wazansadoyaunldusslovdle
vanviany wirmdssiinuande fyanaviongy
yanafiresnislivsslosiandayaddyduluma
fivau (fSenin owwgnslewwes - cybercriminal)
liAnAuds e iUy M‘%@i’fayjal,ﬁal,%ﬂ
Foeuszloaunngg arenisdusazvitoniAeudssuy
asauwmAvsnan s adutimnediyedn
nilsveagfUszasdienaszuUasaumA (Suciu et
al., 2018) Tul a.A. 2019 {uimsgeaaiginalulag
A1TAUNATDI N1V INIANIUBATILEA (Israel
Airports Authority) 43371 Snnslaufinislewvesdiiie
AnaandeyawaznoniunsuiAnuvesinenrey
fineq Usvanes 3 duadesietu (Solomon, 2019) Tud
A.A. 2017 E1UNMUANENTTUNITATAUNA UTSINe
a1319970419n5 (Information Commissioner’s
Office - 1CO) dauSuromiaeudnlssd 120,000
Uoust dmduanuinlunisaziaslideyasalva fe
Lﬁumsﬂ%’u%uqqqm (ICO, 2020) lwfouiiunay A.¢.
2018 ¥19INIABIULIUITIR B1TNTaALIATULDALAY
71 (Hartsfield-Jackson Atlanta International Airport)
Fndusasszfunsldanussuunisiearsiians (wif)
Tuhenmiaeu ilesaniinislanfiszuudeyatnans
voudlosiionlesundwinernimeusie (McWhirter,
2018) \lewfousiutau w.a. 2020 veINIAEILLIL
w51udaln Ussmelviglduinsivdsuniassiadaui
Lﬁaamﬂwudwﬁﬁé’ﬂaauﬁmaamﬁalﬂ (International
Airport Review, 2020) wignisalvaniiuanslistuin
nsfdunsvesiteinaeueglumuidsssziug
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Y99n155nAuaenseTiigtostunisaiuiu
NTLUUENTAUNA
Tl a.A. 2019 anensuldsulszunuses
av 9.64 191UUsEINATIMLA d1mTunIsHefIunS
lauRszuuteyainians (Kirkliauskaite, 2020) f1931
guamnnssun1siudeudsdmdslunisiiuinsnis
tosiuervginssuluuesuily (Hernandez, 2020)
23AN1IN1suNaSou sEudnaudl nsduuazaiy
Uaoadelowwes Wusesdilifinsuuny (borderless)
Hufe doidumirfiueusazssing fiazdassiuile
aseszuuaulasadulaues Iaenusyautuin
lan AoemnualuliuANUannfeseauYd (ICAO,
2019) au1ANNIFVUAINIIeINIAY a3Un1TUTEYN
Tiznauiiesnissnuinulasaselawesnisu
(Aviation Cyber Security Roundtable) dledaa. 2019
fiuseine@anlus (IATA, 2019a) 1e1anssuleiues
Fadulemiivhmedmiuisnsiufiasyihanudila
wagdnfiuns daliihihdngnisiiansanegianiens
wigawe diliifinnwaenndes uiifuiFosdidamatuyn
H18 (‘We Stand or Fall Together.”) @11ANNTTVUAS
n9e1ne lannuadivane U a.d. 2030 11989
as1eTausssunnuUaendgleiuesluseauifennu
TUTTTUANUUFDANY Lazn13in¥IANUaennY
a%”mmmiﬁs'ﬂal,t,azmmL%aﬁaswdwﬁtﬁmﬁaq
lagN1HNOUTNYARINTOE 10NN
5. 4011¥INAGALHS
dn11EeINAgALAY (extreme weather
event) A9 mnﬂ%uuﬂmamasmmﬂasmagumq
AnTuetasmda llansananzild wintuly
Snuaziiinunfvosiiui w‘%aszammﬁ?uq Wi AR
Ao g nMzuiauds tviau wazanglandou
Wuladedrdyvesaniizeiniegalas (Hamrud,
2021) maunlndidoindswesorniasududumg
diyodrmilsvesnnglaniou doasUainnisusy
WU p%ait 76 vosaunaunIsvUdIeINe oty
7l 24 woednneu a.a. 2020 AualiguIaaTUayy
Wnsnenisaaiigideunsyaniianaslasesas 50
nelud a.a. 2050 3nseautanlul A.d. 2005 (IATA,
2020b) %aLﬂul,{lmmaﬁwé’zyjﬁﬁmummﬁy’am N3
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Uizﬂguﬁl’ﬂﬂ adsil 73 Hlotuil 6 Jguieu A.A.2017
a13zdfgy A9 N1saRNTIsUaREAITIUNIYAN LY
nstanasunaunulunisiu (alternative fuels for
aviation — SAF) uaglassnisanineisaunsganlunig
TusenIeUsewa (Carbon Offset and Reduction
Scheme for International Aviation — CORSIA) (IATA,
2017) LLaSJ’aEJL‘fJu’mi’b’ﬁﬁﬁﬁﬂi&ﬂ’]iﬂi&:ﬁﬂﬂ%ﬂﬁ 75 (IATA,
2019b) ngususeAsuAIIndenluylsy (European
Federation for Transport and Environment, 2021)
SunfodianUsinanisduas neldnsdeanseeulall
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gavyuinaten sty warliisauifnuausdyan
U134 (Paris Agreement) LagmuNalAYALTELAZNS
anieasuaulaeenlena1rsun1siusEnINUsene
(Carbon Offsetting and Reduction Scheme for
International Aviation — CORSIA) (Piris-Cabezas,
2020)
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