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Abstract

This academic article explores the principles of cross-cultural competency development for
graduates in the 21° century. In the 21*" century, globalization and technology have brought people
and cultures closer together than ever before. As a result, cross-cultural work has become more
prevalent, and the ability to work with diverse people is becoming an essential skill in the new
working world. Therefore, it is crucial for higher education institutions must prioritize the deve
lopment of cross-cultural competency in their graduates. The development of cross-cultural com
petency is a continuous process, with three distinct phases. Phase 1 involves creating a cross-cultural com
petency model that is required to effectively work with diverse people. Phase 2 assesses the current
competency of graduates while phase 3 focuses on developing and improving these competencies
by applying the Competency Based Learning (CBL): The process of determining results to determine
desired results, specific cultural factors that lead to the need to adapt to behaviors and cross-cultural
abilities in a multicultural context. Conforming to the concept of 21* century skills. Higher education
institutions must equip their graduates with the necessary skills to work effectively in a globalized
world. By developing cross-cultural competency, learners can communicate and collaborate across

cultures, and effectively navigate diverse environments.
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Picture 1, based on the model of Abbe & Halpin, 2000

AN 1 aNTSoUsYINIUE TSI based on the model of Abbe et al.

Note: From “Cross-cultural competence in Army leaders: A conceptual and empirical foundation

”»

by A. Abbe, L. M. Gulick and J. L. Herman, 2007, USA.: US Army Research Institute for the

Behavioral and Social Sciences
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Note: From “Testing for competency rather than for intellisence” by D. McClelland, 1973, American

Psychologist Journal, 28(1), pp. 1-14 Copyright
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Jusnu gnisuseifiuaussouy (competency
assessment) ludufl 2 ifiglimsuganduazgaseun
osyanalufuaiui faussouglaflnnufind,
wavanssauglaiiiangouiidesmsimuindaamiu

) NMFANTIVINM TN INGFedaisueTe
Y 13 atufl 2 Uszdfiou ngunau-damiau 2566 U : :
" ¥ g atudinumansuaruyvomans

o

1973 by the American Psychological Association

aunsaligetu (Chuanwan, 2009)

wonNi Sompongtum (1997) eiaue
wamslunisWawnaussaur laen1siSeuivugiu
UBIAUITOUL (Competency-Based Learning--CBL)
yafuiinmsiaungaauifvesynnaszozen Huds
Fududenmsufifivesynnaszozenndudednude
nsufRnvlueuan fosnsliyanaddnFeusd
WaIWIAULY (self-Learning) aunaliliangAngsunis
FaLLAENANUALTiIEN3AIANTa FansEuIung
2BNLUUNNSISHUF VU IUVBANTTAUE (CBL) 30
N3¥UIUNMTAIIMENgAS CBL Aiinszuiuns ail

1. AuuaRaans (results)

2. fnsaniwadwifigosnnfnanuands
(outputs) 9zl3

3. HA150013 N ANTTU (behaviors) aznalil
WIANANENFINAT?

4. fviupaussoug (competency) finelw
Lﬁﬂwqaﬂiimﬁé’mmi

lngn1sin1siSeuiuuguvesaussauy (CBL)
wldfnszuaunig fail

1. NISWAILIANTTOULYBIYAAINT (com
petency)

2. UARINTUAAINEGANTIH (behaviors) ANy
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aﬁﬂlﬁdﬂ Competency-Based Learning
-CBL nabiinnanisufuRaumunfesnisniaizen

11 Competency-Based Performance--CBP

£

AN 3 n754?yu§w§7uwamy5mmf (Competency - Based Learning--CBL)

Note: From “Development of operational competency: Core competencies” by Sompongtum, C.,

1997, Journal of Educational Administration Burapha University, 1(1), 25-41.
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Note: From “Human capital development for better productivit” by Junvith, P., & Sasiwuttiwat, S.,

2013, Human capital development for better productivity. Annual academic seminar

2013: New development model: Towards quality growth based on productivity improvement.

Bangkok: TDRI
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