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Abstract

This research used Mixed Method research. The research purpose was to study the
conceptual framework of Internal Quality Assurance for The Undergraduate Degree Programs of Thai
University. The 41 related documents were used to analyze in this research and the questionnaire
of the conceptual framework evaluated its appropriateness by 5 experts. The data was analyzed by
using statistics; Mean ,Standard Deviation and Content Analysis. The research results showed that

(1) quality management system was composed of (1.1) quality planning (1.2) quality control (1.3)
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quality assurance (1.4) quality improvement, (2) internal quality assurance for the undergraduate degree
programs was composed of (2.1) input aspect was composed of (2.1.1) student (2.2.2) academic staff
(2.2.3) program (2.2) process aspect was composed of (2.2.1) program management (2.2.2) teaching,
learning approach and student assessment (2.2.3) personal and support service (2.3) output aspect
was composed of (2.3.1) graduate /output (2.3.2) graduate quality (2.3.3) upgrading the quality and

(2.3.4) outcome was composed of learning Outcomes. The conceptual framework evaluated was in

a very good level (X= 4.65, SD. = 0.48).
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3.4 LNANTEUULAL1ATIAT1909ANTS CIPP
89 Stufflebeam (2003)

Funouit 2 Arszsidoyaildannnisdne

EAU HERITAGE JOURNAI Vol. 13 No. 2 May-August 2023

Social Science and Humanities



wnas tagldnisdaaseideyanisnisiiasie
oy wagiieviaui

fumeudl 3 Ysmifiuaumanzanveansou
wwIRRN1sUsEAUAMAMNAnIAelusEAUUS Y
fudinvesuminedelng Tnegmssgandd dail

1. thuwadnantuseudl 1 1ndash (19 wuu
UTEIHUANUANE FUUBINTDULUIAATYUUUITIITIY
AAIN UAZNTOULUIAANITUTEAUANNINAITAN Y
aelusziuiygndudn Jaduflidoyadmou 5
A Tnefiinausimadadon fdl (1) Wudiiangeany

= % a = &
WYITIYATUNITUTZLLUAMNINAITANYT (2) LT UKL

U
I

mNuFANUBEIYFUNTUTIINsANY (3) 10ug
ﬁﬁmmimmLﬁ‘?ﬁlmsmgyé’mmﬁﬁa \ieUszifiupiy
WM ALYDINTRURLIAATEUUUSINTNUANAIN by
nsoukwIAANIsUTEAUAMA NS ANYINTeTuTEAY
USgygyrUaudin

2. {in59RAAIYIINITUTZRIUANULIIINZ AU
NITDULUIAATTUUUINITNIUAMAIN UAZNTOULWIARA
nsUseiununmMsAnsnsluseRuUSyy1dude
Tngvinsiiudeyalsusunauazlinnufniues
Folauonuziiiuiu

UTEUINIUALNGUADE

waadoyanazUszying wialu 2 diu fe

1. 2550unssuiiiendos sufmguiannmiisde
#1571 UNAMUNIITINS UNANIATE wazeuddeds
TudszimAuagsnsUszing lRfuLUARTEULUUTINS
NUAMAIMN wazn1sUsEiuAmnINNsAnYIneTy
seauUIyUugIn 91U 41 518019

2. {lidayaUsenaunIY ENTINaRAianIUNNg
UsgiuAMAINAITANE ATUUTNITNITANYY ATUATT
fouazUsuillunaniodds Swawidu 5 e lnns
LHBNLUULRIZAS (purposive sampling) AnuAaaLUR
warUszaumsaimevhaufiaenndosiuunin e
ANTINIAIA1UNTUTEAUAMAIMNNTANY T1U9U 3
AU HANTINUIAATUUTININTANY T1UU 1 AU UAL

9

HNSIAIAAIUNITIFY I1UIU 1 AU

U q 9

w3aedlafildlunisise

wn3eadleflilunsise Ae wuuduasied
Lﬁamﬁww%mimu@mmwLLazmsUiszuﬂmmw
A5ANYI

w3asleflilunsise wiadu 2 dw de

1. wuuduaswiidomuunanssuusmsny
AuAIMkazN1TUsEAUAMAINNIIAnwIA1eTusEAY
USyyrUaudia

2. WuUUsELEluAMUINTELY UsEnaunie 2
Ao §9 moudl 1 wuuUseiliumnumunyaues Ing
T¥n1sAnAads (Mean) LLazdauLﬁaaLuummgm
(Standard Deviation) poudl 2 AruAniuLade

LAUBDLULLNULAL

nsnNUIIUTINTOYA

1. A uagnumuissanssuiieidos s
fanguainviade 31 UMANLIVINT NUITE 51U
foyaanszuudumedin uasemiAfordulssmauay
AaUsEINAREIAULNARTEUUUS SN WILAY
nsUseiugunmnsAnwngluseauUSygydndia
meeneideyalutuneuilinisieneidadon
(content analysis) wazajUaiszdfnuaziSeuEes
518113 wagvhnTieseinuiuarlnszsiidon
Jaseulumnany uazasusundunseuwnfnszuy
USMTUANAINLAE NTOUNTUTEAUAMAINATT
Anwneluszauliygriage

2. Msiiudeyaldal3inandvsnnnal 5
Yinu AunsUsEiuAuAINAIIANYY AMUUIIIINNT
AN PUNITITY UTsiuauminsauueIwiifn
fdumerlunmafudoya el

1) vwilsFevennuiuiislunisusuiduaing
wingay MNUTRINeNdy imIngdesaiisuede
fefnssqaund loUsziiumumazauveansou
WUIAA

2) Uszaruvennuiiuileiugnssnadily
Mstdsuuyseiiiuaniningas

3) Winsnandivssuanumuizay lng
Wudeyadudaliuu swiditeiauowuglude
GURRFGIGRERIE

1MFETIMINTUIIN AL DaATULeLTY

U7 13 adudl 2 Uszduhou wguniau-demnau 2566

atudsnumansuwavuyveaans



4) asUdeyaiiaiaueensdnuSnuiiansan

ananidlun1sinsieidaya

a v

n53sen S Junsiseuuunanys (Mixed
Method research) m33dunsaiidumaifiutoyaids
AAININ (qualitative data collection) T/nTIATEn
foyalagldinu (frequency) uasmsiinsnziiiionn
(content analysis) WiadAvnsaULLIAANTITEAN
MSANYLENAITLALNUMIWITTNTTUTI AT DY uay
Aasgideyalasiinuulssiliuanumuigauiay
anudululdundmszianumnzay Tngldaade
(Mean) LLazﬁauLﬁwwummgm (Standard De
viation) HiBmAIANAOAASBITTNINNTOULLIAN
waringusvasn st eauouuzlnonis
AipsizdiBaiiom (content analysis) Wieuseidiu
AIULNZANINENTIAUIA

NANTSIY

91NA15398 @wsaazuranITeeenidu 2
now fail

meudl 1 MsnwenasuazeItefiieatos

HANTSITENUIN TUAISANYILALILAIIEH
wnAAMAgTUSEUUUIININUAAAM LasnUsE iy

f1319 1

d{' o

AuNINNSANMIAElusEAUUS I Tudin Wietun

[N

MMUANTBULWIAANTTIY lnelisneaziden Al
1.1 SEUUUIMISIIURAUAN Tumsideil fo
wiata 350151 EUN1T wuINUURYeINITUINIS
vangnsiaenndostuinamiusziununmansdne
puasRaanTugaufinu wiseanidu a4 du dail
(1) NFINWHUAUANIN (2) N1TAIVANAUAIN (3) N5
Useiuganin (@) n1susuusenunm tneinadszid
AuvinzanluszAud (X= 4.49, SD. = 0.50)

1.2 mMavsgAununInnIsAneneluseu
WERTRRVRILTI Tuns3¥ed Ao msUssifiunauaznns
AnmumsiadounMNMYeIMAngasfiinsinnisFou
MsdeusERUUTy RS Ui Inedefidiansens
gaudnw Inerenans Ienavuinnssy witesndu
4 enu (1) Yadethidn laun (1.1) §i5eu (1.2) yaans
a183v1n19 (1.3) ningms (2) nsguums aun (2.1)
MsUTMIIAMIuangas (2.2) Mmsdanisiteumsaeu
wazmsUsuidiugiBou (2.3) yaansuazdsatuayuy
n5i3eus (3) wawdn laln (3.1) Undin/manin (3.2)
AUAINTAR (3.3) NTBNTEAUANNIN (4) HATNS
lawn (4.1) HaaWSNISIS8UIVRINANGATANUTEUY
UseiununImnsAne Inginadseidiuninunuieg
auluszauduin (X= 6.49, SD. = 0.46)

TYUUUTNINIUAMN IMUAZNI5UseAUAIN MmN SANYIN g luseAUUSY g 1U0919

NSOULUIAN

STUUUTINTIUAUA N
AAINNTTANY
nsusguRuannsinuinigluseiy

o

Y3gyariaudia

(1) NFINURUAMAN  (2) N15AUANAMAIN (3) MsUTEAUAMAN (4) N1sUTuUTe

(1) Yaderinn Teud (1.1) diFeu (1.2) ypainsanedynnis (1.3) ndnans (2) n5euIunis

oA (2.1) msuimisianiswdngns (2.2) nMsdanseunisdeu wagnsuseiliugiSeu

(2.3) ypansuagdsatiuayunisBeus (3) wandn laud (3.1) Tnudin/mandn

(3.2) Aunmdudia (3.3) MsenszAuaunIn (@) Hadws laun (4.1) nadwsnisieuives

NANGATMUTEUUUTEAUANAINNITANY

MOUN 2 NTOULLIANTEUUUTMTNUAMAIN
warn1sUsEiuauAInNIsAnwn1eluseAuUTyyn

3

Judin 1nguINan1dwAI1EEUR 19158 US NN
4' U v 6 U d’j
wioUFuUseviauysal dell

EAU HERITAGE JOURNAL Vol. 13 No. 2 May-August 2023

Social Science and Humanities



53U‘UU%W']5\3'1'1JQ€UJT]W
Fupsrgilduuifnues Viek Nanda (Vivek, 2005) Deming
(Deming, 1986) Sahney (Sahney, 2012) Chong and Ho
(Chong, 2009)

1. NFINURUANNTIN (quality planning)

2. MIMVANANAIN (quality control)

3. M3UsEAUANAIN (quality assurance)

4. M3UTuussanm (quality improvement)

nsusziuamamnsAneIniely
eI yey1Unudin
FuAT1ERann Stufflebeam (2003) nausin1suseiunMnw
nsAnw1nelures Office of The Higher Education
Commission (2017) sguuyseiuaMAIMNsANeILATaYIY
UANINYIRBDUTU (Asean University Network Quality
Assurance=AUN-QA) (2565) n15UsefiuamunInn1sAne
izﬁuqmmﬁﬂm (Council of University Presidents of
Thailand=CUPT-QA) (2559) seuuiszfiuamninn1sdnm
UNINERBLeNYU (Private University of Thailand
Quality Assurance=PUT-QA) (2559) wagUsgiuannn
nsfnwIn1eueNuas Office of Nation Education
Standards and Quality Assessment (Public Organi
zation) (2021)

Jadeidn (input)

1. i3y

2. YAAINTANYIVINT

3. Mangns

N32UIUNIT (process)

1. MSUIMSIANTVANGAT

2. M3s¥aNsisunisaeu uarn1susIiugisey
3. yansuazAsaduayunisFeous

nawan (output)

1. Toudio/nando

2. AN NUUR

3. MTYNTLAUAUAIN

HAANS (outcome)

1. WHAdWSN13TEUIVRIMANgRIAUTEUUUTEAUAMAIN
nsfnw

v oa

N 1 NTOULNIAATYUUUTISIIUAMN U N 15UTeUANN NN SANYINEuTEAUYI e 10ailn

lnsnsounwiAntludnmsfner Wauuay
YnauesuIAnmnIsUsEiuAMAmMNAne gy
syauUs e dudinvesurineaslnesely

n139AUI1UNA

nMs3sundadl lededunuiienfunsauuwifn
FEUUUTITOIUANAN Lazn1TUTEAUAMAINNIT
AnwneluszaulTyavudin il

1. FEUUUTMTOIUAMAN

NAN1TITUNUIT NTOULUIAATEUVUTUITIU
ﬂmmwﬁaamﬁaaﬁumms’zﬁﬂizﬁ’u@mmwmsﬁﬂm
aunshaanugaudnyl Usenaualy (1.1) N3

7

MNUANIN (1.2) N19AIVANAMAIN (1.3) N5
Usziununw (1.4) Msuiudsaqunw

gzl syuuuImsnuann 1w uuwfn
fddalunsilviuvinerdesiannm aenndosiu
ALTLYed Klejjen (2011) finanainssuuudmsy
AN luaeAns Usenausig Aanssulaznszuiuns
Faiufumsegsiailedlunsesnuuu msuseiu s
U5zl wazn1suSulsansaeunazn1siieus wazd
aeandeafiu Ronnback (2009) find1291 nsyuIUNS
UIMSAUAN HIn15319uRukagn1sivuadIvang
oehafugUssanvetasdng Mntudmeununmsufoa
n13 Wielvinsduiunusandmng wagnsvaou

1MFETIMINTUIIN AL DaATULeLTY

Ui 13 atudl 2 Uszduileu ngunneu-Aamau 2566

atudsnumansuwavuyveaans



nsussasdmangalenisuseiily 590 Elassy (2015)
1371 madsziugunmluaafuaaudng Wunse
viunsiiteaisnadesiulritugiidlsdudon
wWhmnediszyld Taonansussidiununindsanansa

1%
=

i ldldlumsnanugaunmiten1suulssnan i
ABTU

2. MsusgiuRuamnsAnwnaielusedu
USgyeyrUaudin

HANITITENUT NTOURLIAANITUTEIUALINN
nsAnwnsluseauliygrtuds Usznouaay (1)
Taduund lawn (1.1) fiSeu (1.2) yaainsanedIvang
(1.3) nangns (2) nseuuMT lakA (2.1) N15UIMS
IANINENEAT (2.2) NIIANTITYUNTABY UagnIs
UssillugfBou (2.3) yrannsuazdsadiuayunisizou

i

3 (3) wanda lawn (3.1) Soudia/manin (3.2) Aanm
Uaudin (3.3) M3enseauamnIn (@) waans Lown (4.1)
HATNENNSITEUIVOMANgRIANTEUUYTEAURMA N
n13Ane

sl nsusiunanmnisAnmnely

syAuUS e UMTin donndesiu Chong (2009) #ila
A

[l

szgnAgULUUYY CIPP 1Ng52uunsuImInmnm

nsfinw Taedivienun 4 asdusznau Tdud (1) U3um
(context) léiuA MsiUABuLUamIsNNsAnwvaslan
Aduladuds wwilduluseduuund nsasmu
waznNsWisURsLNTuRIgIL (2) Yaderid (input)
#un nagnsuazdi¥aussansninvasnszuiuns
Sun MIIEYANA1IMEIYEITEY INaUATLAY
nszuaNNIsNIRALEeNEnAnY nsUsendtunou
wazn19MIEUNTEmUNISIAnY (3) nTEUIUNTS
(process) lakn N150BNUUUNSNGNT NITAOULAY
N1558U3 AMNMYBIYAAINT T5M1Tdeu nalulad
wazniwensaduayunisiseu; nsuseidiuna (4)
Wansuat (product) laun nadwsn1sSeusveisey

MANTU FUDINTEIFVYQYANITANWILAIYIF 0.7,
2542 wAlaLiiuiis (aUuil 4) w.e. 2562 11051 47 way

1n51 48 Muuma sz AgigItuNMsUsERUAMAIMN

o

=

n1sfnw Inglvanudnwiissuulseiunmuninnis
Anwnielu wazdseiuaunImnsfnyiniguantite
WAILIANINLAZUINTZIUNSANYINTEAY wagli

nignuRudsiauavanudnudalnissuulseiu
A naeluaauine uwazlitedinisuseiununn
melududiumiwosnszuaunsuimsidesiniu
nsegssialiles uTinedeiiszuunsauaunaA I
faginadonsiannauandudin lnofiuuifaid
FEUUNIATIRA@0UAMAN Usznause Jadeudn
(input) NF¥UIUNT (process) kasHandn (output)
ez Thongphubet, Kunarak, Uthairat, Usaho and
Tinaporn (2019) letawedn NMsuseiuaunImNsAne
nelwdunisnsinaeu nsniuau N1snauUsziy
HARAMATNANNNIATFIUNITANYIVDIUNINGIREAN
el Tneyaainsvesansunsinuiionun el
mignududsiavivihiimiuguaaattunisdne
tfu nasnn1smsradeuamnInnelu Ae fsvuneu
waznalniidaiau sauvis Snsiaungiu doyaludu
A1 9 d1msunisuseiuaanInnIsAnyiniguen
Jumsuszifiuaaninnisdnnisfing n1siianiu 13
ATIVEBU ANNIN UAZNINTFIUNSANIVRIEn1TY
nsfnw Gensgrilaemitenuniguen el
NSHAIIAMAINLAZUINTFINVDIAATTUNSAN W LI
Fdeiu msusediuguninasuenaginanI iy
1 wiedeyasinnisusziununmaiely uldidu
Toyan1siasannsUssiugunnnsanyngluae
WUNNTATIERULAZUTIUAMNINLAZIIATIIUNNT
Anwiiusing ) vastadene (input) kagnszuIung
(process) diun1susziunmunIMNIsAnYIAIEUeN A8
wWun1susziiuaunInkazIInsgIUNIsAnYI LAy
A9 9 VINAKEAR (output) LasNAAWS (outcome)
Feu nsUssiunmuamnisAnumelugouds nads
n1sUsguAunImNIsAnyInIeuenlaunse

VOLEUDLUY
Jarauawuzlunisuinanisideldly

£

1. {UIMInun1suseiuamAInnIsAny
aunsadiesndseneauludszendlyd Usenaunis
WawIN1Ia AU sUTEANANAIMNSANY
Inglfdudoyalunisnnaunuiarinuauleuieuims

Nangns

EAU HERITAGE JOURNAL Vol. 13 No. 2 May-August 2023

Social Science and Humanities



f§ v av o

2. 913758 1398 UnIv I sAnw uazEU R Forauauuzlunsiniddeassdely
NuUAUNTUTEAUANAIMNISANY auTaiinseu 1. Anwianmdagduvesnisuseiuamnin
wnAnlUAnwnidesesenasdnnuiuaziilulszend  nsAnwinislusziudiyardudinvesuning sy
THumsiaunmsideiiierdesiunsuimmdnges  Ine
AN UTEAUANNINAITAN 2. AN¥1RUIARNINNITUTEAUAMAINAT

Anwneluszaulsygrdudnvesuninerdsine

<

&
g % >

References

ABEST21 International. (2023). ABEST21 Annual report 2023. Retrieved from www.abest21.org

Anuwong, K. (2017). AUN-QA assessment at institutional level handout for development of CUPTQA
quality assurance knowledge management seminarat cantary hill hotel. Chaing-Mai:
The Council of University Presidents of Thailand. (in Thai)

Anuwong, K. (2017). AUN-QA implementation and g¢ap analysis handout for quality assurance
development seminar at sukosol hotel. Bangkok: The Council of University Presidents of
Thailand. (in Thai)

Anuwong, K., & Supasuteekul, A. (2018). AUN-QA concept and criteriaat programme level. Journal of
industrial education, faculty of education, Srinakharinwirot University, 12(1), 11-18. (in Thai)

Arunee, P. (2022). Higher education institute opens a workshop to listen to opinions on policy pro
posals to upgrade higher education institutions to have quality. and international standards.
Bangkok: Ministry of higher education, science, research and innovation. (in Thai)

ASEAN University Network. (2020). The guide to AUN-QA assessment at programme level version 4.0.
Bangkok: Chulalongkorn University. (in Thai)

Baldrige National Quality Program. (2018). Criteria for performance excellence national institute of
standards and technology. Retrieved from http://baldrige.nist.gov/PDF_files/2005 Business
Criteria.pdf

Chaithat, C., Umnuayrat, S., Buranachart, S., & Gunma, N. (2020). Model of educational management
for developing quality of private higher education institutes. Veridian e-journal Silpakorn
University humanities social sciences and arts, 12(4), 1111-1133. (in Thai)

Chong, S., & Ho, P. (2009). Quality teaching and learning; A quality assurance framework for initial
teacher preparation program. International of management in education, 3(3/4), 302-314.

Commission on Higher Education Standards. (2021). Higher education standards on criteria for quality
assurance of higher education institutions regarding internal quality assessment. Bangkok:
Ministry of higher education, science, research and innovation. (in Thai)

Deming, E. W. (1986). Out of the crisis. Cambridge: MIT center for advance engineering studies

Elassy, N. (2015). The concepts of quality, quality assurance and quality enhancement. Quality

assurance in education, 23(3), 250-261

) ) 1MFETIMINTUIIN AL DaATULeLTY
U7 13 atufl 2 Uszdiiiow wouwn1Au-aama 2566 U : :
7 ¥ f avudinumansuazyvemMans



Faculty of Fine and Applied Arts, Thaksin University. (2017). Guidelines for curriculum quality
assurance according to AUA QA criteria under the CUPT QA system. Retrieved from http://
kmc.tsu.ac.th/main/files_menu/230820164242KM%208.pdf. (in Thai)

Higher Education Act B.E. 2549. (2006). The Royal Gazette, 123(105), 5-7. (in Thai)

Higher Education Act B.E. 2552. (2009). The Royal Gazette, 126(125), 17-19. (in Thai)

Higher Education Act B.E. 2554. (2011). The Royal Gazette, 128(47), 44-46. (in Thai)

Higher Education Act B.E. 2561. (2018). The Royal Gazette, 135(199), 19-21. (in Thai)

Internal Educational Quality Assurance Development Committee tertiary Rajabhat University. (2019).
Manual for internal educational quality assurance in higher education Rajabhat University
2019 (3" ed.). Bangkok: K.P. Chandrakasem. (in Thai)

Jeerangsuwan, N. (2018). Simple suffieient flip flexible connective collaborative sustainably happy.
Retrieved from https://bit.ly/3znzGgA. (in Thai)

Keawsri, P. (2022). Quality assurance. Retrieved from https://www.seameo.org/vl/articles/assur
ance.htm (in Thai)

Kells, H. R. (1992). Self-regulation in higher education a multi-national perspective on collaborative
systems of quality assurance and control (Higher Education Policy). London: Philadelphia
jessica kingsley.

Kitratphorn, P. (2019). Educational inequality Thailand. EFMD g¢global, online. Retrieved
from https://www.efmdglobal.org/membership/members/list-of-members/. (in Thai)

Kleijen, J., Dolmans, D., Willems, J., & Hout, H. V. (2011). Does internal quality management contribute
to more control or to improvement of higher education. Quality assurance in education, 19(2),
141-155.

Masae, B. (2017). Administrative factors affecting educational quality of Islamic Private Schools in three
southern border provinces. Songkla: Prince of Songkla University. (in Thai)

Ministry of Higher Education, Science, Research and Innovation. (2022). The database system for the
office of educational quality assurance, CHE QA online system. Retrieved from http://www.
chega.mhesi.go.th/. (in Thai)

Ministry of Higher Education, Science, Research and Innovation. (2021). Announcement of the higher
education standards commission on external quality assessment agencies in higher edu
cation. Bangkok: Ministry of higher education, science, research and innovation. (in Thai)

Ministry of Higher Education, Science, Research and Innovation. (2021). Announcement of the higher
education standards commission on external quality assessment agencies in higher education
(Version 2). Bangkok: Ministry of higher education, science, research and innovation. (in Thai)

Mongkhonnawin, R., & Mekkham, W. (2021). Guidelines for external quality assessment tertiary
(2021-2022). Bangkok: Office of nation education standards and quality assessment (Public
Organization). (in Thai)

Nampuey, S., & Damrongrungruang, T. (2021). The operations of faculty of dentistry, Khon Kaen
University in accordance with education criteria for performance excellence (EdPEx) in B.E.

2561: case study. KKU research journal of humanities and social sciences (Graduate Studies),

EAU HERITAGE JOURNAL | Vol. 13 No. 2 May-August 2023
Social Science and Humanities



9(1), 147-159. (in Thai)

Ngamsutdi, P., & Chansirisira, P. (2018). Management of program internal education quality assurance
for public University. Journal of humanities and social sciences, Ubon Ratchathani Rajabhat
University, 9(1), 223-237. (in Thai)

Office of the Education Council Secretariat. (2018). National education standards 2018. Babgkok:
Century, Co., Ltd. (in Thai)

Office of the Education Council Secretariat. (2018). Report on the results of the study on the pre
paration of an internal educational quality assurance system linked to national educational
standards. using OKRs: Objective and Key Results. Babgkok: Century, Co., Ltd. (in Thai)

Office of the Higher Education Commission. (2017). Manual for internal educational quality assurance
higher education 2014 (2™ ed.). Bangkok: Tana Press Co.,Ltd. (in Thai)

Office of the Permanent Secretary, Ministry of Higher Education, Science, Research and Innovation.
(2022). Educational quality criteria for implementation excellence edition 2020-2023. Bangkok:
Office of the permanent secretary, ministry of higher education, science, research and
innovation. (in Thai)

Office of Nation Education Standards and Quality Assessment (Public Organization). (2021). External
quality assessment tertiary (2021-2022). Bangkok: Office of nation education standards and
quality assessment (Public Organization). (in Thai)

Quality Assurance Office Faculty of Engineering Mahidol University. (2022). About the quality
assurance office. Retrieved from https://www.eg.mahidol.ac.th/ga. (in Thai)

Raksasub, P., & Jirarotephinyo, N. (2021). The development of quality and educational standards of
private higher education institute under the new quality assurance framework. Journal of MCU
peace studies, 8(1), 208-319. (in Thai)

Ronnback, A., Witell, L., & Enquist, B. (2009). Quality management systems and value creation.
International journal of quality and service sciences, 1(3), 241-254.

Sahney, S. (2012). Designing quality for the higher educational system: A case study of select
engineering and management institutions in India. Asian journal on quality, 13(2), 116-137.

Sanongyard, J., Anuwong, K., Hemthanon, S., & Nitirat, P. (2019). The use of the educational quality
assurance system of the ASEAN University network (AUN-QA) for the curriculum-level
assurance in nursing colleges. The journal of baromarajonani college of nusing, Nakhon
Ratchasima, 25(2), 247-260. (in Thai)

Sirichana, W. (1994). The development of an educational quality assurance model tertiary for higher
education institutions under the ministry of University (Research report). Bangkok:
Chulalongkorn University.

Stellar Education & Visa Centre. (2565). Australian education system. Retrieved from https://www.
stellaraustralia.com/th/australian-qualifications/

Subcommittee on Educational Quality Assurance in the Committee for Academic Affairs and
Educational Quality Assurance Association of Private University of Thailand Quality Assurance.

(2018). (draft) manual educational quality assurance private higher education institution

) ) 1MFETIMINTUIIN AL DaATULeLTY
U7 13 atufl 2 Uszdiiiow wouwn1Au-aama 2566 U : :
7 ¥ f avudinumansuazyvemMans



PUT-QA (Private University of Thailand quality assurance). Bangkok: Private University of
Thailand quality assurance. (in Thai)

Stufflebeam, D. L. (2003). The CIPP model for evaluation. In: T. Kellaghan & D. L. Stufflebeam (Eds)
International handbook of educational evaluation. Kluwer International Handbooks of
Education, vol 9. Dordrecht: Springer. https://doi.org/10.1007/978-94-010-0309-4 4

Tangkunanan, P. (2019). Internal quality assurance at the curriculum level: Recognize, learn, put into
practice. T-VET journal northern vocational education institute 3, 3(6), 4-13. (in Thai)

Taweesaengsakulthai, D. (2005). Year 2005-Comparison of higher education quality assurance systems.
between Thailand and the ASEAN region and the European group. Retrieved from https://
www.onesda.or.th/upload/download/202112131424164.pdf. (in Thai)

Thongphubet, T., Kunarak, P., Uthairat, W., Usaho, K., & Tinaporn. (2019). The scenario of external
quality evaluation and assurance model for higher education in the next decade. Retrieved
from https://www.onesga.or.th/upload/download/202009140841183.pdf. (in Thai)

The Council of University Presidents of Thailand. (2017). CUPT QA educational quality assurance
manual 2015 - 2017 edition. Retrieved from https://bit.ly/40LcOgw. (in Thai)

The Commission on Higher Education Standards. (2022). Office of higher education quality and standards.
Retrieved from https://hmong.in.th/wiki/Tertiary Education Quality and Standards Agency.
(in Thai)

Ubon Ratchathani University. (2014). Faculty level quality assurance manual. Retrieved from https://
www.ubu.ac.th/web/files_up/09f2015040318044091.pdf. (in Thai)

Vivek, N. (2005). Quality management system handbook for system development companies. Florida:
CRC Press.

Wattanachai, K. (1996). Opening ceremony of the seminar and special lecture on concepts for
academic quality assurance of higher education institutions in the era of globalization. Bangkok:
Office of the permanent secretary, ministry of higher education, science, research and
innovation. (in Thai)

Wongsothorn, T., Mongkhonwanich, P., & Prawanpruek, S. W. (1998). Higher education quality assurance
systems and mechanisms in the UK. Bangkok: Ministry of higher education, science, research
and innovation. (in Thai)

Yodprang, S. (2018). Factors affecting internal quality assurance of basic education Schools under
office of the basic educational commission. Journal of rajanagarindra, 15(34), 187-195.

(in Thai)

IR

EAU HERITAGE JOURNAL | Vol. 13 No. 2 May-August 2023
Social Science and Humanities



