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The Development of a Training Program for Continuous
Management Planning on Information and Communication
Technology of Basic Education Schools
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Abstract

The purposes of this study were to design a training curriculum for developing the information
and communication technology business continuity management plan (BCP) in basic educational schools
and to evaluate efficiency of the curriculum. The research design was a research and development with,
pre-test and post-test. The 46 educational personnel were served as a sample. Research tools included
the training curriculum, trainee’s behavior observation, questionnaire to test of business management and
continuity plan development, training satisfaction and follow-up questionnaire about BCP implementation
in one month later. The result found that the curriculum was efficient as the samples could achieve
the curricular objectives. After training, the samples have had better BCP knowledge due to t value
of pre-test score differs from post-test score significantly (p-value < .05). Although they weighted satisfactory
level in training quite low, but their satisfactory level in knowledge of BCP is quite high. In addition the
following up for BCP implementation reported that they initiate establishment of the business continuity
committee in their schools. The researcher suggested that the curriculum is very useful for educational

personnel to continue develop, strategic preparation, and taking their roles in the BCP committee.

Keywords: business continuity management plan, information technology and communication, training
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