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The Effects of Human Resource Management
on Productivity of Small and Medium Enterprises (SMEs)
in the North of Thailand
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Abstract

The purpose of this study was to investigate the relationship and the effects of human resource
management on productivity of Small and Medium Enterprises (SMEs) in the North of Thailand. 269
entrepreneurs from Small and Medium Enterprises (SMEs) in the northern area were specifically chosen
as samplings in the current study. The questionnaire was employed to gather data which was analyzed
by multiple correlation and multiple regression. The results revealed that the relationship between human
resource management and productivity of Small and Medium Enterprises (SMEs) in the North was at

the high level. According to dimensions of human resource management, it found that acquiring human
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resources, rewarding human resources, and maintaining and protection human resources statistically

significant affected on productivity.

Keywords: human resource management, productivity, small and medium enterprises (SMEs)
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